
RESPONSES FROM  
CHICAGO TOWN FROZEN PIZZAS UK 
 
1. How much palm oil do you use in your products?  
 
Currently palm oil constitutes less than 3% of the total raw materials used in the 
production of our Chicago Town frozen pizza portfolio in the UK 
 
2. How much of that volume is from a sustainable source?  
 
Currently none that we are aware of, however the sustainability of future sources is 
high on our agenda as part of a wider company initiative regarding the continuity of 
supply and volume of raw materials. 
 
3. Who do you source your palm oil from?   
 
Unfortunately it is company policy to not discuss or disclose details of our suppliers. 
 
4. Do you source your palm oil via a middle trader or directly from Palm Oil 
companies? If you source it through a middle trader, do you know which palm 
oil companies supply them?  
 
See Above 
 
5. To avoid any confusion, question 5 has not been reproduced here because it 
contained references to some specific organisations not referenced in 
Panorama: Dying for a Biscuit. 
 
6. What are your plans with regard to the use of sustainable palm oil?  
 
Sustainable palm oil is on the agenda for us in collaboration with our suppliers.  Our 
next meeting is scheduled inside the next four weeks where we will discuss.  
 
a. Have you set a deadline for when your products will contain only sustainable 
palm oil? No deadlines have been set but again this is high on our agenda 
b. Have you bought any green palm certificates? If so, when did you buy them 
and how many? Not as a business  
c. Are you a member of the RSPO? Not directly as a business, although our 
supplier is a founder member of RSPO. 
d. When was the last time you updated the RSPO about your actions? Not 
directly. 
7. Do your products that contain palm oil state that on the label? If not, why not? 
Palm oil is listed as vegetable oil on pack. From time to time we use other oils in 
manufacture and this avoids unnecessary packaging changes. 
 
 8. Which of your products contain palm oil or palm kernel oil?  
 
All Chicago Town Pizzas currently contain palm oil 
 
9. We understand that the following products contain palm oil or palm kernel 
oil. If this is not the case please can you clearly state NO next to the product 
listed. 
 
Chicago Town Pizza 


