NHS Survey
CATI Fieldwork : June 6th-8th 2008

Table 1

How confident are you about each of the following services the NHS provides?
Summary Table

Base: All respondents

Services

That the NHS
That the NHS  That the NHS  will protect

That the NHS will provide will keep you you from
will look after That the NHS good care in an healthy, getting an
elderly people would deliver a emergency, such  preventing infection in

properly baby safely as a car crash  future illness hospital

Unweighted base 1040 1040 1040 1040 1040

Weighted base 1040 1040 1040 1040 1040

NET: Confident 439 899 972 688 338
42% 86% 94% 66% 33%

Very confident (4) 84 382 569 176 52
8% 37% 55% 17% 5%

Quite confident (3) 355 517 403 511 286
34% 50% 39% 49% 28%

Not very confident 2) 424 94 51 273 468
41% 9% 5% 26% 45%

Not at all (1) 170 32 9 62 218
confident 16% 3% 1% 6% 21%

NET: Not confident 594 125 60 335 686
57% 12% 6% 32% 66%

Don't know 7 16 8 18 16
1% 2% 1% 2% 2%

Mean 2.34 3.22 3.48 2.78 217

Standard deviation 0.85 0.74 0.63 0.80 0.82

Standard error 0.03 0.02 0.02 0.02 0.03

Prepared on behalf of The BBC by ICM Research
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Absolutes/col percents
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Table 2

NHS Survey

CATI Fieldwork : June 6th-8th 2008

How confident are you about each of the following services the NHS provides?
That the NHS will look after elderly people properly

Base: All respondents

Page 2

Absolutes/col percents

Children in Working
Gender Age Social Class Region Household status
NET:
Scot- North-

NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land _Yes _No ing ing

Unweighted base 1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404

Weighted base 1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

NET: Confident 439 230 209 70 80 76 66 54 93 109 116 104 110 361 78 105 98 117 22 41 46 10 120 306 257 172
42% 46% 39% 57% 49% 37% 38% 35% 43% 40% 38% 48% 44% 42% 46% 40% 37% 47% 42% 45% 52% 32% 41% 42% 43% 40%

Very confident (4) 84 46 38 9 10 15 17 10 24 15 23 19 26 70 14 22 20 21 4 8 9 - 16 63 39 41
8% 9% 7% 7% 6% 7% 10% 6% 11% 6% 8% 9% 11% 8% 8% 8% 8% 8% 8% 9% 11% - 6% 9% 7% 10%

Quite confident (3) 355 184 171 61 70 61 49 44 69 94 92 85 84 290 64 83 78 97 18 32 37 10 104 244 217 131
34% 37% 32% 49% 43% 30% 28% 29% 32% 35% 31% 39% 34% 33% 38% 31% 29% 39% 34% 36% 42% 32% 36% 34% 37% 31%

Not very confident (2) 424 190 234 38 57 100 82 65 82 112 140 79 93 354 70 107 114 96 25 36 28 18 116 302 244 174
41% 38% 43% 31% 34% 48% 47% 42% 38% 41% 47% 36% 37% 41% 41% 40% 43% 39% 47% 40% 31% 58% 40% 42% 41% 41%

Not at all (1) 170 76 94 15 25 29 26 35 40 49 44 34 43 147 23 51 48 34 6 13 15 3 54 112 89 78
confident 16% 15% 17% 12% 15% 14% 15% 23% 18% 18% 15% 16% 17% 17% 14% 19% 18% 14% 11% 15% 17% 10% 18% 16% 15% 18%

NET: Not confident 594 266 328 54 82 129 108 99 122 160 185 113 136 501 93 158 163 131 30 49 43 21 169 414 333 252
57% 53% 61% 43% 50% 62% 62% 64% 56% 59% 61% 52% 55% 58% 54% 60% 61% 52% 58% 55% 48% 68% 58% 57% 56% 59%

Don't know 7 3 3 - 3 1 * 1 1 1 1 1 3 7 - 2 4 1 - - - - 3 3 4 2

1% 1% 1% - 2% 1% = 1% 1% = * 1% 1% 1% - 1% 1% - - - - 1% * 1% =

Mean 234 240 228 251 240 230 233 218 236 228 232 241 238 233 240 229 227 242 240 239 246 222 229 236 235 232

Standard deviation 0.85 0.86 0.84 0.81 082 080 085 086 091 082 082 08 090 08 082 087 085 083 080 085 089 062 0.83 085 081 0.88

Standard error 0.03 0.04 0.03 0.09 0.08 0.06 0.06 0.06 0.06 0.04 0.05 006 0.05 003 006 0.05 005 005 0.11 0.09 0.10 0.11 0.05 0.03 0.03 0.04

Prepared on behalf of The BBC by ICM Research
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Table 3

NHS Survey

CATI Fieldwork : June 6th-8th 2008

How confident are you about each of the following services the NHS provides?
That the NHS would deliver a baby safely

Base: All respondents

Unweighted base
Weighted base
NET: Confident

Very confident
Quite confident
Not very confident
Not at all

confident

NET: Not confident

Don't know

Mean
Standard deviation

Standard error

Page 3

Absolutes/col percents

Children in Working
Gender Age Social Class Region Household status
NET:
Scot- North-

NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land _Yes _No ing ing

1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404

1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

899 442 457 114 139 185 157 128 176 238 266 185 210 739 159 217 214 229 48 80 82 29 262 616 536 345
86% 89% 84% 92% 84% 90% 90% 83% 82% 88% 88% 85% 84% 85% 93% 82% 81% 92% 92% 89% 92% 97% 90% 85% 90% 81%

382 209 173 55 62 87 63 47 69 112 103 88 79 316 66 85 92 103 19 36 39 9 124 247 226 147
37% 42%  32% 44% 38% 42% 36% 30% 32% 41% 34% 41% 32% 36% 39% 32% 35% 41% 36% 40% 44% 28% 43% 34% 38% 34%

517 232 284 59 77 98 94 81 108 126 164 96 130 424 93 132 121 126 29 44 43 21 138 369 310 198
50% 47% 53% 48% 47% 47% 54% 52% 50% 47% 54% 44% 52% 49% 54% 50% 46% 51% 56% 49% 49% 68% 47% 51% 52% 47%

94 35 59 8 18 17 13 16 23 21 26 24 23 87 7 29 35 16 3 7 4 - 22 69 41 50
% 7% 1% 6% 1% 8% 7% 10% 10% 8% 9% 11% 9% 10% 4% 1% 13% 6% 5% 8% 5% - 7% 10% 7% 12%

32 16 16 2 7 3 4 8 8 8 6 6 11 28 4 12 10 5 1 - 2 1 6 25 11 21
3% 3% 3% 2% 4% 1% 2% 5% 4% 3% 2% 3% 4% 3% 2% 5% 4% 2% 2% - 2% 3% 2% 3% 2% 5%

125 50 75 10 25 20 17 23 30 30 32 30 34 115 11 42 45 20 4 7 6 1 28 94 52 71
12% 10% 14% 8% 15% 10% 10% 15% 14% 11% 11% 14% 14% 13% 6% 16% 17% 8% 7% 8% 7% 3% 10% 13% 9% 17%

16 7 9 - 1 1 1 3 9 3 3 4 6 14 2 6 5 - 1 3 1 - 2 13 5 10
2% 1% 2% - 1% 1% 1% 2% 4% 1% 1% 2% 2% 2% 1% 2% 2% - 1% 3% 1% - 1% 2% 1% 2%

322 329 315 334 319 331 324 310 3.15 327 322 325 314 320 3.31 312 314 331 328 333 335 322 331 318 328 3.13

0.74 0.74 0.73 0.69 079 068 069 0.78 0.76 0.74 068 076 0.76 075 065 0.79 080 068 065 062 067 062 070 074 067 0.81

0.02 0.03 0.03 0.08 0.07 0.05 0.05 0.05 0.05 0.04 0.05 006 0.05 003 005 0.05 005 0.04 0.09 0.07 007 0.11 0.04 0.03 0.03 0.04

Prepared on behalf of The BBC by ICM Research
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Table 4

NHS Survey

CATI Fieldwork : June 6th-8th 2008

How confident are you about each of the following services the NHS provides?
That the NHS will provide good care in an emergency, such as a car crash
Base: All respondents

Unweighted base
Weighted base
NET: Confident

Very confident
Quite confident
Not very confident
Not at all

confident

NET: Not confident

Don't know

Mean
Standard deviation

Standard error

4)

®)
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Absolutes/col percents

Children in Working
Gender Age Social Class Region Household status
NET:
Scot- North-

NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land _Yes _No ing ing

1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404

1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

972 472 501 112 156 192 165 146 201 253 285 205 230 808 164 241 243 235 49 90 86 29 275 674 562 391
94% 94% 93% 91% 95% 93% 94% 94% 93% 94% 94% 94% 92% 93% 96% 91% 92% 94% 93% 100% 97% 97% 94% 93% 95% 92%

569 275 294 54 85 122 100 93 115 145 144 145 135 475 94 135 140 149 28 50 51 15 163 390 326 230
55% 55% 54% 43% 52% 59% 57% 60% 53% 53% 48% 66% 54% 55% 55% 51% 53% 60% 54% 56% 57% 49% 56% 54% 55% 54%

403 197 207 59 71 70 64 52 86 109 140 60 95 333 71 106 102 85 21 40 35 15 112 284 236 161
39% 39% 38% 48% 43% 34% 37% 34% 40% 40% 47% 27% 38% 38% 41% 40% 39% 34% 39% 44% 40% 48% 38% 39% 40% 38%

51 21 30 8 3 12 7 8 12 13 16 9 14 44 7 16 16 11 4 - 3 1 13 38 25 26
5% 4% 6% 7% 2% 6% 4% 5% 6% 5% 5% 4% 5% 5% 4% 6% 6% 4% 7% - 3% 3% 4% 5% 4% 6%

9 4 5 3 2 - 2 - 2 2 1 3 4 9 - 6 2 2 - - - - 2 7 1 8
1% 1% 1% 2% 1% - 1% - 1% 1% * 1% 2% 1% - 2% 1% 1% - - - - 1% 1% * 2%

60 24 36 11 5 12 10 8 14 14 17 11 17 52 7 22 18 13 4 - 3 1 15 45 26 34
6% 5% 7% 9% 3% 6% 6% 5% 6% 5% 6% 5% 7% 6% 4% 8% 7% 5% 7% - 3% 3% 5% 6% 4% 8%

8 3 4 - 4 2 1 1 1 3 - 2 2 8 - 2 4 2 - - - - 2 5 5 2

1% 1% 1% - 2% 1% = * * 1% - 1% 1% 1% - 1% 2% 1% - - - - 1% 1% 1%

348 350 347 332 349 354 350 355 346 348 342 361 346 348 350 341 346 354 347 356 354 346 351 347 351 344

0.63 0.61 0.65 0.70 060 0.61 065 060 064 062 060 063 067 064 058 070 064 062 063 050 056 057 0.62 064 059 0.70

0.02 003 0.03 0.08 0.06 0.04 0.04 004 0.04 0.03 0.04 0.05 004 002 0.04 004 0.04 004 008 0.05 0.06 010 0.04 0.02 0.02 0.03

Prepared on behalf of The BBC by ICM Research R R




NHS Survey

CATI Fieldwork : June 6th-8th 2008

Table 5

How confident are you about each of the following services the NHS provides?
That the NHS will keep you healthy, preventing future iliness

Base: All respondents

Page 5

Absolutes/col percents

Children in Working
Gender Age Social Class Region Household status
NET:
Scot- North-

NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land _Yes _No ing ing

Unweighted base 1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404

Weighted base 1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

NET: Confident 688 318 369 77 106 124 117 107 158 174 179 155 180 560 128 164 162 178 36 56 67 25 182 488 380 291
66% 64% 68% 62% 64% 60% 67% 69% 73% 64% 59% T71% 72% 64% 75% 62% 61% 71% 69% 62% 76% 82% 62% 68% 64% 68%

Very confident (4) 176 94 83 11 21 35 32 26 51 38 39 39 60 145 31 49 30 49 8 16 19 4 45 124 86 84
17% 19% 15% 9% 13% 17% 18% 17% 24% 14% 13% 18% 24% 17% 18% 19% 11% 20% 15% 18% 22% 14% 15% 17% 15% 20%

Quite confident (3) 511 225 287 66 85 88 85 81 106 135 140 116 120 414 97 115 132 128 28 40 48 21 137 364 294 207
49% 45% 53% 53% 52% 43% 48% 53% 49% 50% 46% 53% 48% 48% 56% 43% 50% 51% 54% 44% 54% 68% 47% 50% 50% 49%

Not very confident (2) 273 139 134 39 47 66 46 35 41 74 99 46 55 241 32 76 80 57 10 28 17 5 86 183 175 97
26% 28% 25% 32% 28% 32% 26% 22% 19% 27% 33% 21% 22% 28% 19% 29% 30% 23% 20% 31% 20% 15% 29% 25% 30% 23%

Not at all 1) 62 36 26 6 11 13 9 10 13 18 17 17 10 53 9 20 17 13 5 3 3 1 19 41 30 30
confident 6% 7% 5% 5% 7% 6% 5% 6% 6% 7% 6% 8% 4% 6% 5% 8% 6% 5% 9% 3% 4% 3% 7% 6% 5% 7%

NET: Not confident 335 175 160 45 57 78 55 45 54 92 116 63 65 293 41 96 97 70 15 31 21 5 105 224 205 127
32% 35% 30% 37% 35% 38% 31% 29% 25% 34% 38% 29% 26% 34% 24% 36% 37% 28% 29% 34% 23% 18% 36% 31% 35% 30%

Don't know 18 6 12 1 1 4 3 3 5 5 7 1 4 15 2 5 6 2 1 3 1 - 5 11 8 8
2% 1% 2% 1% 1% 2% 2% 2% 2% 2% 2% * 2% 2% 1% 2% 2% 1% 2% 3% 1% - 2% 1% 1% 2%

Mean 278 276 280 267 271 272 281 281 293 273 268 281 294 276 289 274 268 287 277 280 294 293 272 280 275 282

Standard deviation 0.80 0.84 0.75 0.71 077 0.82 080 0.79 082 079 0.78 082 0.79 080 076 085 077 079 083 0.78 076 065 0.81 079 0.77 0.83

Standard error 0.02 0.04 0.03 0.08 0.07 0.06 0.06 0.05 0.06 0.04 0.05 006 0.05 003 006 0.05 005 005 0.11 0.08 008 0.12 0.05 0.03 0.03 0.04

Prepared on behalf of The BBC by ICM Research
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Table 6

NHS Survey

CATI Fieldwork : June 6th-8th 2008

How confident are you about each of the following services the NHS provides?

That the NHS will protect you from getting an infection in hospital
Base: All respondents

Page 6

Absolutes/col percents

Children in Working
Gender Age Social Class Region Household status
NET:
Scot- North-

NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land _Yes _No ing ing

Unweighted base 1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404

Weighted base 1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

NET: Confident 338 192 146 44 74 55 60 50 54 90 104 77 67 286 52 73 78 107 19 29 30 3 93 233 206 121
33% 38% 27% 35% 45% 27% 34% 33% 25% 33% 34% 35% 27% 33% 30% 28% 29% 43% 36% 32% 34% 10% 32% 32% 35% 28%

Very confident (4) 52 28 24 5 10 9 11 8 9 9 22 9 12 46 6 12 9 20 2 5 4 - 13 37 29 22
5% 6% 4% 4% 6% 4% 6% 5% 4% 3% 7% 4% 5% 5% 3% 5% 4% 8% 4% 5% 4% - 5% 5% 5% 5%

Quite confident (3) 286 164 122 39 64 46 50 43 45 82 82 68 55 240 46 61 68 87 17 24 26 3 80 196 177 99
28% 33% 23% 31% 39% 23% 28% 28% 21% 30% 27% 31% 22% 28% 27% 23% 26% 35% 32% 27% 30% 10% 27% 27% 30% 23%

Not very confident (2) 468 211 257 60 58 113 81 57 98 122 143 93 111 393 75 124 119 106 19 44 35 21 129 333 275 189
45% 42% 48% 49% 35% 55% 46% 37% 46% 45% 47% 42% 45% 45% 43% 4T7% 45% 43% 36% 49% 39% 68% 44% 46% 46% 44%

Not at all (1) 218 91 127 20 27 37 33 45 57 56 51 46 65 175 42 62 63 34 12 16 24 7 65 148 110 104
confident 21% 18% 23% 16% 16% 18% 19% 29% 26% 21% 17% 21% 26% 20% 25% 23% 24% 14% 23% 18% 27% 22% 22% 20% 18% 24%

NET: Not confident 686 302 384 80 84 150 115 102 155 177 194 139 176 569 117 186 182 140 31 60 59 27 194 481 385 294
66% 60% 71% 65% 51% 73% 66% 66% 72% 66% 64% 64% 71% 65% 68% 70% 69% 56% 59% 67% 66% 90% 66% 67% 65% 69%

Don't know 16 6 10 - 6 1 - 2 7 3 4 3 6 14 3 6 4 3 3 1 - - 5 9 2 12
2% 1% 2% - 4% - 1% 3% 1% 1% 1% 2% 2% 1% 2% 2% 1% 5% 1% - - 2% 1% * 3%

Mean 217 226 208 223 237 213 222 209 203 216 225 218 206 218 209 209 209 237 218 220 211 188 215 217 221 2.09

Standard deviation 0.82 0.82 0.80 0.77 084 0.75 082 0.88 081 0.79 0.82 082 0.83 0.82 0.81 0.81 080 082 085 080 085 056 082 0.81 0.80 0.83

Standard error 0.03 0.04 0.03 0.09 0.08 0.05 0.06 0.06 0.06 0.04 0.06 006 0.05 003 006 0.05 005 005 012 0.09 009 0.10 0.05 0.03 0.03 0.04

Prepared on behalf of The BBC by ICM Research
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Page 7

NHS Survey
CATI Fieldwork : June 6th-8th 2008

Absolutes/col percents

Table 7
Some public figures claim that the NHS is the envy of the world? Do you agree or disagree?
Base: All respondents

Children in Working

Gender Age Social Class Region Household status
NET:
Scot- North-
NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land Yes No ing ing
Unweighted base 1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404
Weighted base 1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

Agree 532 259 273 55 91 105 97 76 108 133 146 131 121 435 97 120 130 137 28 48 53 16 152 369 311 211
51% 52% 51% 44% 55% 51% 56% 49% 50% 49% 48% 60% 49% 50% 57% 45% 49% 55% 53% 53% 59% 53% 52% 51% 52% 49%

Disagree 475 228 247 68 71 95 73 72 96 129 149 80 117 407 68 136 130 105 23 37 31 13 135 332 269 199
46% 46%  46% 55% 43% 46% 42% 47% 44% 48% 49% 37% 47% 47% 40% 51% 49% 42% 44% 41% 35% 44% 46% 46% 45% 47%

Don't know 33 13 20 1 3 6 5 6 12 8 6 7 11 26 7 9 5 7 1 5 5 1 6 22 13 17

3% 3% 4% 1% 2% 3% 3% 4% 6% 3% 2% 3% 4% 3% 4% 3% 2% 3% 2% 6% 5% 3% 2% 3% 2% 4%

Prepared on behalf of The BBC by ICM Research
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NHS Survey
CATI Fieldwork : June 6th-8th 2008

Table 8
How proud would you say you feel of the NHS?
Base: All respondents

Page 8

Absolutes/col percents

Children in Working

Gender Age Social Class Region Household status
NET:
Scot- North-
NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ _AB C1 C2 DE __land NI East lands _land Wales

West land land _Yes _No ing ing

Unweighted base 1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56

Weighted base 1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53

NET: Very/ fairly 848 413 435 94 135 158 145 128 189 217 243 189 199 699 149 208 206 209 48
82% 83% 80% 76% 82% 77% 83% 83% 88% 80% 80% 86% 80% 80% 87% T79% 78% 84% 91%

Very (4) 251 135 117 17 34 48 49 38 65 58 55 66 72 206 45 59 57 70 13
24% 27% 22% 14% 21% 23% 28% 25% 30% 21% 18% 30% 29% 24% 26% 22% 22% 28% 25%

Fairly (3) 597 279 318 77 100 110 96 89 124 159 188 123 128 493 104 149 148 139 35
57% 56% 59% 62% 61% 53% 55% 58% 58% 59% 62% 56% 51% 57% 61% 56% 56% 56% 66%

Not very (2) 139 64 75 19 24 37 23 20 15 43 43 19 33 123 16 43 37 31 2
13% 13% 14% 15% 15% 18% 13% 13% 7% 16% 14% 9% 13% 14% 9% 16% 14% 13% 4%

Not at all (1) 52 21 31 11 6 11 7 6 12 9 16 10 17 46 7 13 21 9 3
5% 4% 6% 9% 4% 5% 4% 4% 5% 3% 5% 5% 7% 5% 4% 5% 8% 4% 5%

NET: Not very/ not at 191 85 106 30 30 48 30 26 27 53 59 30 50 169 22 57 58 40 5
all 18% 17% 20% 24% 18% 23% 17% 17% 12% 19% 20% 14% 20% 19% 13% 21% 22% 16% 9%

Don't know 1 1 - - - - - 1 - 1 - - - 1 - - 1 - -

* " _ B _ _ B 1% _ * R _ _ * _ _ " R _

Mean 3.01 3.06 296 282 299 295 307 304 312 299 293 312 3.02 299 3.09 296 292 3.08 311

Standard deviation 0.76 0.75 0.77 078 0.71 079 0.75 073 0.76 0.72 0.73 0.75 083 0.77 0.71 077 0.82 0.74 0.70

Standard error 0.02 0.04 0.03 0.09 0.07 006 0.05 0.05 0.05 0.04 005 0.06 0.05 0.03 0.05 005 0.05 0.05 0.09

Prepared on behalf of The BBC by ICM Research

89 87 30 276 738 615 404
90 89 30 292 723 593 427

76 75 27 228 603 480 353
85% 84% 89% 78% 83% 81% 83%

20 28 4 73 170 138 105
22% 32% 12% 25% 24% 23% 25%

56 46 23 165 432 342 247
63% 52% 77% 53% 60% 58% 58%

1" 12 2 48 88 89 49
13% 13% 6% 17% 12% 15% 11%
2 2 1 15 32 24 24
2% 3% 5% 5% 4% 4% 6%

14 14 3 63 121 113 73

15% 16% 11% 22% 17% 19% 17%
- - - 1 - - 1

* *

3.04 313 296 298 3.02 3.00 3.02
067 0.74 062 079 073 0.74 0.77
0.07 0.08 0.11 0.05 0.03 0.03 0.04
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Table 9

NHS Survey

CATI Fieldwork : June 6th-8th 2008

Which of the following would concern you the most if you were told you needed to go to hospital for in-patient treatment?
Base: All respondents

Unweighted base
Weighted base

That you might pick up
an infection in the
hospital

That you'd have to wait
a long time for the
treatment

That you might have to
share accommodation or
bathroom facilities

with the opposite sex

That there wouldn't be
enough staff to pay
attention to your needs

That the treatment you
received might be of
poor quality

None of these

Page 9

Absolutes/col percents

Children in Working
Gender Age Social Class Region Household status
NET:
Scot- North-

NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land land Yes No ing ing

1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404

1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

415 192 222 40 60 87 79 66 82 116 110 93 96 339 75 110 114 79 27 37 36 13 120 286 245 163
40% 39% 41% 33% 36% 42% 45% 43% 38% 43% 36% 43% 39% 39% 44% 41% 43% 32% 51% 41% 41% 42% 41% 40% 41% 38%

263 138 125 52 61 53 34 29 34 67 79 62 55 223 40 75 63 63 11 22 18 11 83 174 165 93
25% 28% 23% 42% 37% 26% 20% 19% 16% 25% 26% 28% 22% 26% 23% 28% 24% 25% 20% 24% 20% 36% 29% 24% 28% 22%

107 34 73 5 4 16 18 16 47 24 32 18 32 88 19 14 24 41 6 9 11 1 15 87 36 66
10% 7% 13% 4% 3% 8% 10% 10% 22% 9% 11% 8% 13% 10% 1% 5% 9% 17% 1% 10% 13% 4% 5% 12% 6% 15%

104 52 52 12 19 19 18 20 15 27 42 16 19 90 15 31 29 20 5 10 9 1 29 72 55 46
10% 10% 10% 10% 11% 9% 11% 13% 7% 10% 14% 7% 8% 10% 9% 12% 1% 8% 10% 1% 10% 2% 10% 10% 9% 11%

82 45 37 12 12 19 14 13 12 24 22 11 25 67 15 19 18 24 2 6 10 3 26 55 53 29
8% 9% 7% 10% 7% 9% 8% 8% 5% 9% 7% 5% 10% 8% 9% % 7% 9% 4% 7% 1% 10% 9% 8% 9% 7%

69 38 31 1 8 12 11 10 26 12 17 19 22 61 8 16 17 22 2 7 4 2 18 49 38 30

7%

8%

6%

1%

5%

6%

6%

Prepared on behalf of The BBC by ICM Research

7%

12%

4%

6%

9%

9%

7%

5%

6%

6%

9%

4%

8%

5%

6%

6%

7%

6%

7%
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Page 10

NHS Survey
CATI Fieldwork : June 6th-8th 2008

Absolutes/col percents

Table 10

Do you agree or disagree with the following statement?

“You would consider not having an operation because of the risk of getting a hospital infection”
Base: All respondents

Children in Working

Gender Age Social Class Region Household status
NET:
Scot- North-
NET: land/ North ern Not
Eng- Wales/ South Mid- Eng- South Scot- Ire- Work- work-

Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE land NI East lands land Wales West land _land _Yes No ing ing

Unweighted base 1040 460 580 81 117 193 215 223 211 354 224 181 281 867 173 260 262 256 56 89 87 30 276 738 615 404
Weighted base 1040 499 541 124 165 206 175 154 216 271 302 218 249 868 172 265 265 249 53 90 89 30 292 723 593 427

Agree 326 151 175 35 55 60 49 49 78 88 85 65 88 266 60 87 85 67 17 27 33 10 91 224 177 140
31% 30% 32% 28% 34% 29% 28% 32% 36% 33% 28% 30% 35% 31% 35% 33% 32% 27% 32% 30% 37% 34% 31% 31% 30% 33%

Disagree 701 342 359 87 109 143 125 103 133 180 216 148 157 591 110 170 177 182 35 62 55 20 199 488 411 278
67% 68% 66% 71% 66% 69% 71% 67% 62% 66% 72% 68% 63% 68% 64% 64% 67% 73% 66% 69% 62% 66% 68% 67% 69% 65%

Don't know 13 7 6 1 - 3 2 2 5 3 - 6 4 1" 2 8 2 1 1 1 1 - 2 1" 5 8
1% 1% 1% 1% - 2% 1% 1% 2% 1% - 3% 2% 1% 1% 3% 1% * 2% 1% 1% - 1% 2% 1% 2%
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