
Services
That the NHS

will protectThat the NHSThat the NHS
you fromwill keep youwill provideThat the NHS
getting anhealthy,good care in anThat the NHSwill look after
infection inpreventingemergency, suchwould deliver aelderly people

hospitalfuture illnessas a car crashbaby safelyproperly

10401040104010401040Unweighted base

10401040104010401040Weighted base

338688972899439NET: Confident
33%66%94%86%42%

5217656938284Very confident      (4)
5%17%55%37%8%

286511403517355Quite confident     (3)
28%49%39%50%34%

4682735194424Not very confident  (2)
45%26%5%9%41%

21862932170Not at all          (1)
21%6%1%3%16%confident

68633560125594NET: Not confident
66%32%6%12%57%

16188167Don't know
2%2%1%2%1%

2.172.783.483.222.34Mean

0.820.800.630.740.85Standard deviation

0.030.020.020.020.03Standard error
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NHS Survey
CATI Fieldwork : June 6th-8th 2008

Absolutes/col percents
Table 1
How confident are you about each of the following services the NHS provides?
Summary Table
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

172257306120104641221179810578361110104116109935466768070209230439NET: Confident
40%43%42%41%32%52%45%42%47%37%40%46%42%44%48%38%40%43%35%38%37%49%57%39%46%42%

41396316-98421202214702619231524101715109384684Very confident      (4)
10%7%9%6%-11%9%8%8%8%8%8%8%11%9%8%6%11%6%10%7%6%7%7%9%8%

131217244104103732189778836429084859294694449617061171184355Quite confident     (3)
31%37%34%36%32%42%36%34%39%29%31%38%33%34%39%31%35%32%29%28%30%43%49%32%37%34%

17424430211618283625961141077035493791401128265821005738234190424Not very confident  (2)
41%41%42%40%58%31%40%47%39%43%40%41%41%37%36%47%41%38%42%47%48%34%31%43%38%41%

78891125431513634485123147433444494035262925159476170Not at all          (1)
18%15%16%18%10%17%15%11%14%18%19%14%17%17%16%15%18%18%23%15%14%15%12%17%15%16%confident

2523334141692143493013116315893501136113185160122991081298254328266594NET: Not confident
59%56%57%58%68%48%55%58%52%61%60%54%58%55%52%61%59%56%64%62%62%50%43%61%53%57%

2433----142-7311111*13-337Don't know
*1%*1%----*1%1%-1%1%1%**1%1%*1%2%-1%1%1%

2.322.352.362.292.222.462.392.402.422.272.292.402.332.382.412.322.282.362.182.332.302.402.512.282.402.34Mean

0.880.810.850.830.620.890.850.800.830.850.870.820.850.900.860.820.820.910.860.850.800.820.810.840.860.85Standard deviation

0.040.030.030.050.110.100.090.110.050.050.050.060.030.050.060.050.040.060.060.060.060.080.090.030.040.03Standard error
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NHS Survey
CATI Fieldwork : June 6th-8th 2008

Absolutes/col percents
Table 2
How confident are you about each of the following services the NHS provides?
That the NHS will look after elderly people properly
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

34553661626229828048229214217159739210185266238176128157185139114457442899NET: Confident
81%90%85%90%97%92%89%92%92%81%82%93%85%84%85%88%88%82%83%90%90%84%92%84%89%86%

14722624712493936191039285663167988103112694763876255173209382Very confident      (4)
34%38%34%43%28%44%40%36%41%35%32%39%36%32%41%34%41%32%30%36%42%38%44%32%42%37%

1983103691382143442912612113293424130961641261088194987759284232517Quite confident     (3)
47%52%51%47%68%49%49%56%51%46%50%54%49%52%44%54%47%50%52%54%47%47%48%53%47%50%

50416922-4731635297872324262123161317188593594Not very confident  (2)
12%7%10%7%-5%8%5%6%13%11%4%10%9%11%9%8%10%10%7%8%11%6%11%7%9%

211125612-15101242811668884372161632Not at all          (1)
5%2%3%2%3%2%-2%2%4%5%2%3%4%3%2%3%4%5%2%1%4%2%3%3%3%confident

71529428167420454211115343032303023172025107550125NET: Not confident
17%9%13%10%3%7%8%7%8%17%16%6%13%14%14%11%11%14%15%10%10%15%8%14%10%12%

105132-131-56214643393111-9716Don't know
2%1%2%1%-1%3%1%-2%2%1%2%2%2%1%1%4%2%1%1%1%-2%1%2%

3.133.283.183.313.223.353.333.283.313.143.123.313.203.143.253.223.273.153.103.243.313.193.343.153.293.22Mean

0.810.670.740.700.620.670.620.650.680.800.790.650.750.760.760.680.740.760.780.690.680.790.690.730.740.74Standard deviation

0.040.030.030.040.110.070.070.090.040.050.050.050.030.050.060.050.040.050.050.050.050.070.080.030.030.02Standard error
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Absolutes/col percents
Table 3
How confident are you about each of the following services the NHS provides?
That the NHS would deliver a baby safely
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

39156267427529869049235243241164808230205285253201146165192156112501472972NET: Confident
92%95%93%94%97%97%100%93%94%92%91%96%93%92%94%94%94%93%94%94%93%95%91%93%94%94%

2303263901631551502814914013594475135145144145115931001228554294275569Very confident      (4)
54%55%54%56%49%57%56%54%60%53%51%55%55%54%66%48%53%53%60%57%59%52%43%54%55%55%

1612362841121535402185102106713339560140109865264707159207197403Quite confident     (3)
38%40%39%38%48%40%44%39%34%39%40%41%38%38%27%47%40%40%34%37%34%43%48%38%39%39%

2625381313-4111616744149161312871238302151Not very confident  (2)
6%4%5%4%3%3%-7%4%6%6%4%5%5%4%5%5%6%5%4%6%2%7%6%4%5%

8172----226-943122-2-23549Not at all          (1)
2%*1%1%----1%1%2%-1%2%1%*1%1%-1%-1%2%1%1%1%confident

3426451513-4131822752171117141481012511362460NET: Not confident
8%4%6%5%3%3%-7%5%7%8%4%6%7%5%6%5%6%5%6%6%3%9%7%5%6%

2552----242-822-311124-438Don't know
*1%1%1%----1%2%1%-1%1%1%-1%***1%2%-1%1%1%

3.443.513.473.513.463.543.563.473.543.463.413.503.483.463.613.423.483.463.553.503.543.493.323.473.503.48Mean

0.700.590.640.620.570.560.500.630.620.640.700.580.640.670.630.600.620.640.600.650.610.600.700.650.610.63Standard deviation

0.030.020.020.040.100.060.050.080.040.040.040.040.020.040.050.040.030.040.040.040.040.060.080.030.030.02Standard error
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Absolutes/col percents
Table 4
How confident are you about each of the following services the NHS provides?
That the NHS will provide good care in an emergency, such as a car crash
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

2913804881822567563617816216412856018015517917415810711712410677369318688NET: Confident
68%64%68%62%82%76%62%69%71%61%62%75%64%72%71%59%64%73%69%67%60%64%62%68%64%66%

84861244541916849304931145603939385126323521118394176Very confident      (4)
20%15%17%15%14%22%18%15%20%11%19%18%17%24%18%13%14%24%17%18%17%13%9%15%19%17%

20729436413721484028128132115974141201161401351068185888566287225511Quite confident     (3)
49%50%50%47%68%54%44%54%51%50%43%56%48%48%53%46%50%49%53%48%43%52%53%53%45%49%

971751838651728105780763224155469974413546664739134139273Not very confident  (2)
23%30%25%29%15%20%31%20%23%30%29%19%28%22%21%33%27%19%22%26%32%28%32%25%28%26%

303041191335131720953101717181310913116263662Not at all          (1)
7%5%6%7%3%4%3%9%5%6%8%5%6%4%8%6%7%6%6%5%6%7%5%5%7%6%confident

127205224105521311570979641293656311692544555785745160175335NET: Not confident
30%35%31%36%18%23%34%29%28%37%36%24%34%26%29%38%34%25%29%31%38%35%37%30%35%32%

88115-131265215417553341112618Don't know
2%1%1%2%-1%3%2%1%2%2%1%2%2%*2%2%2%2%2%2%1%1%2%1%2%

2.822.752.802.722.932.942.802.772.872.682.742.892.762.942.812.682.732.932.812.812.722.712.672.802.762.78Mean

0.830.770.790.810.650.760.780.830.790.770.850.760.800.790.820.780.790.820.790.800.820.770.710.750.840.80Standard deviation

0.040.030.030.050.120.080.080.110.050.050.050.060.030.050.060.050.040.060.050.060.060.070.080.030.040.02Standard error
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Absolutes/col percents
Table 5
How confident are you about each of the following services the NHS provides?
That the NHS will keep you healthy, preventing future illness
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

121206233933302919107787352286677710490545060557444146192338NET: Confident
28%35%32%32%10%34%32%36%43%29%28%30%33%27%35%34%33%25%33%34%27%45%35%27%38%33%

22293713-4522091264612922998119105242852Very confident      (4)
5%5%5%5%-4%5%4%8%4%5%3%5%5%4%7%3%4%5%6%4%6%4%4%6%5%

991771968032624178768614624055688282454350466439122164286Quite confident     (3)
23%30%27%27%10%30%27%32%35%26%23%27%28%22%31%27%30%21%28%28%23%39%31%23%33%28%

1892753331292135441910611912475393111931431229857811135860257211468Not very confident  (2)
44%46%46%44%68%39%49%36%43%45%47%43%45%45%42%47%45%46%37%46%55%35%49%48%42%45%

104110148657241612346362421756546515657453337272012791218Not at all          (1)
24%18%20%22%22%27%18%23%14%24%23%25%20%26%21%17%21%26%29%19%18%16%16%23%18%21%confident

294385481194275960311401821861175691761391941771551021151508480384302686NET: Not confident
69%65%67%66%90%66%67%59%56%69%70%68%65%71%64%64%66%72%66%66%73%51%65%71%60%66%

12295--13346314634372-16-10616Don't know
3%*1%2%--1%5%1%2%2%1%2%2%1%1%1%3%1%-*4%-2%1%2%

2.092.212.172.151.882.112.202.182.372.092.092.092.182.062.182.252.162.032.092.222.132.372.232.082.262.17Mean

0.830.800.810.820.560.850.800.850.820.800.810.810.820.830.820.820.790.810.880.820.750.840.770.800.820.82Standard deviation

0.040.030.030.050.100.090.090.120.050.050.050.060.030.050.060.060.040.060.060.060.050.080.090.030.040.03Standard error

Page 6
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Absolutes/col percents
Table 6
How confident are you about each of the following services the NHS provides?
That the NHS will protect you from getting an infection in hospital
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

211311369152165348281371301209743512113114613310876971059155273259532Agree
49%52%51%52%53%59%53%53%55%49%45%57%50%49%60%48%49%50%49%56%51%55%44%51%52%51%

199269332135133137231051301366840711780149129967273957168247228475Disagree
47%45%46%46%44%35%41%44%42%49%51%40%47%47%37%49%48%44%47%42%46%43%55%46%46%46%

17132261551759726117681265631201333Don't know
4%2%3%2%3%5%6%2%3%2%3%4%3%4%3%2%3%6%4%3%3%2%1%4%3%3%
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Absolutes/col percents
Table 7
Some public figures claim that the NHS is the envy of the world? Do you agree or disagree?
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

3534806032282775764820920620814969919918924321718912814515813594435413848NET: Very/ fairly
83%81%83%78%89%84%85%91%84%78%79%87%80%80%86%80%80%88%83%83%77%82%76%80%83%82%

1051381707342820137057594520672665558653849483417117135251Very                (4)
25%23%24%25%12%32%22%25%28%22%22%26%24%29%30%18%21%30%25%28%23%21%14%22%27%24%

24734243215523465635139148149104493128123188159124899611010077318279597Fairly              (3)
58%58%60%53%77%52%63%66%56%56%56%61%57%51%56%62%59%58%58%55%53%61%62%59%56%57%

4989884821211231374316123331943431520233724197564139Not very            (2)
11%15%12%17%6%13%13%4%13%14%16%9%14%13%9%14%16%7%13%13%18%15%15%14%13%13%

242432151223921137461710169126711611312152Not at all          (1)
6%4%4%5%5%3%2%5%4%8%5%4%5%7%5%5%3%5%4%4%5%4%9%6%4%5%

7311312163314145405857221695030595327263048303010685191NET: Not very/ not at
17%19%17%22%11%16%15%9%16%22%21%13%19%20%14%20%19%12%17%17%23%18%24%20%17%18%all

1--1-----1--1---1-1-----11Don't know
*--*-----*--*---*-1%-----**

3.023.003.022.982.963.133.043.113.082.922.963.092.993.023.122.932.993.123.043.072.952.992.822.963.063.01Mean

0.770.740.730.790.620.740.670.700.740.820.770.710.770.830.750.730.720.760.730.750.790.710.780.770.750.76Standard deviation

0.040.030.030.050.110.080.070.090.050.050.050.050.030.050.060.050.040.050.050.050.060.070.090.030.040.02Standard error
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CATI Fieldwork : June 6th-8th 2008

Absolutes/col percents
Table 8
How proud would you say you feel of the NHS?
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

1632452861201336372779114110753399693110116826679876040222192415That you might pick up
38%41%40%41%42%41%41%51%32%43%41%44%39%39%43%36%43%38%43%45%42%36%33%41%39%40%an infection in the

hospital

9316517483111822116363754022355627967342934536152125138263That you'd have to wait
22%28%24%29%36%20%24%20%25%24%28%23%26%22%28%26%25%16%19%20%26%37%42%23%28%25%a long time for the

treatment

663687151119641241419883218322447161816457334107That you might have to
15%6%12%5%4%13%10%11%17%9%5%11%10%13%8%11%9%22%10%10%8%3%4%13%7%10%share accommodation or

bathroom facilities
with the opposite sex

46557229191052029311590191642271520181919125252104That there wouldn't be
11%9%10%10%2%10%11%10%8%11%12%9%10%8%7%14%10%7%13%11%9%11%10%10%10%10%enough staff to pay

attention to your needs

2953552631062241819156725112224121314191212374582That the treatment you
7%9%8%9%10%11%7%4%9%7%7%9%8%10%5%7%9%5%8%8%9%7%10%7%9%8%received might be of

poor quality

303849182472221716861221917122610111281313869None of these
7%6%7%6%6%5%8%4%9%6%6%5%7%9%9%6%4%12%7%6%6%5%1%6%8%7%

Page 9

NHS Survey
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Absolutes/col percents
Table 9
Which of the following would concern you the most if you were told you needed to go to hospital for in-patient treatment?
Base: All respondents

Prepared on behalf of The BBC by ICM Research



WorkingChildren in
statusHouseholdRegionSocial ClassAgeGender

NET:
North-Scot-

NoternNorthland/NET:
work-Work-Ire-Scot-SouthEng-Mid-SouthWales/Eng-
ingingNoYeslandlandWestWaleslandlandsEastNIlandDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

40461573827630878956256262260173867281181224354211223215193117815804601040Unweighted base

427593723292308990532492652651728682492183022712161541752061651245414991040Weighted base

14017722491103327176785876026688658588784949605535175151326Agree
33%30%31%31%34%37%30%32%27%32%33%35%31%35%30%28%33%36%32%28%29%34%28%32%30%31%

2784114881992055623518217717011059115714821618013310312514310987359342701Disagree
65%69%67%68%66%62%69%66%73%67%64%64%68%63%68%72%66%62%67%71%69%66%71%66%68%67%

85112-11112821146-35223-16713Don't know
2%1%2%1%-1%1%2%*1%3%1%1%2%3%-1%2%1%1%2%-1%1%1%1%
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Absolutes/col percents
Table 10
Do you agree or disagree with the following statement?
“You would consider not having an operation because of the risk of getting a hospital infection”
Base: All respondents

Prepared on behalf of The BBC by ICM Research


