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DUGGLEBY: Cutting back on holiday spending is one way of tightening your belt as 

economic conditions worsen. The travel industry is all too aware that essentials come before 

splashing out on expensive holidays abroad - hence pages of advertising with deep discounts 

to destinations around the world featuring in the weekend newspaper supplements. Are you 

tempted, or would you settle for a bed and breakfast or maybe a camping site in Scotland, 

Wales or the West Country where the weather may be unpredictable, but at least it won’t 

break the bank? One of the problems with booking a foreign holiday is some of the extra 

costs, which may not be apparent at the outset. The pound has fallen sharply against the euro 

and the dollar, although this has been offset by stiff competition, especially from countries 

like Turkey, Bulgaria and Croatia. According to a Post Office survey, it now costs 50% more 

to eat out in the United States, but in Greece prices have hardly gone up at all. Either way, 

you certainly need to plan your budget carefully with the right mix of cash, credit and debit 

cards. And for those planning several months ahead, there’s the looming change to air 

passenger duty, which means you’ll have to pay a lot more for long haul flights in the next 

couple of years. Then there’s the worry about booking air tickets and hotels online or through 

a travel agent. What happens if the firm goes bust? It can take months to get your money 

back. And there seems to be no clear line of responsibility, as Money Box found out recently 

in a report on how XL customers have been treated. Swine flu or indeed any other emergency 

that may cause postponement or cancellation is another concern you may wish to raise. How 

can you check the liability of a tour operator or verify the terms of an insurance policy when 

you may be only days away from departure? 03700 100 444 is the number if you’d like to put 

a question to the panel. Simon Calder is Travel Editor of the Independent; Frances Tuke is 
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from ABTA, the Association of British Travel Agents; and Jonathan Buttery from Voyager 

Insurance Services is past Chairman of the Association of Travel Insurance Intermediaries. 

And first, panel, swine flu. Foreign Office advice is now … Is everything clear? Is everything 

clear? 

TUKE: It changed on Friday night and the Foreign Office lifted the kind of non-essential 

advice to Mexico, and so tour operators are starting back their programmes from pretty much 

this weekend. They had quite carefully in some respects made sure that their policies didn’t 

cover the half-term, and so policies kind of to cancel holidays went up to then and now 

they’re hoping to reinstate people. But I think what’s what worth saying is that those people 

who had holidays but the tour operators had then made rearrangements for … 

DUGGLEBY: Exactly - yes, we’ve had one or two calls about they’ve already rearranged 

and now they’ve said they can go back to where they started but not necessarily. 

TUKE: Well that’s right, and it’s likely that the tour operators will probably want you to 

continue with the plans that they have remade for you. 

DUGGLEBY: Right. Yeah, okay, well I think that’s the message - once you’ve had remade 

plans, you can’t sort of go back to square one. Although I suppose some people might say 

well why not, Simon? 

CALDER: Yes, it is a very, very difficult position and the poor old travel industry, which is 

not having the best of times anyway, once again finds itself vulnerable to Foreign Office 

advice. Of course the Foreign Office simply wants to protect Britons abroad, but the timing of 

the advice change on Friday night at half-past five was exactly what the travel industry didn’t 

want. And there’s a lot of people in a very difficult position of having seen everything that’s 

been going on in Mexico, having already booked a holiday, letters now arriving for the school 

holiday saying you’ve got to pay the balance, and a lot of people are saying actually we don’t 

really want to go there anymore, thanks very much. But the holiday company says our 

standard terms and conditions apply. You have to go or you lose your deposit. Or - and this 

has happened to a lot of people - you paid a low deposit, so even though you don’t want to go 
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we are going to come after you for the rest of the deposit. 

DUGGLEBY: Oh dear! Jonathan, a quick word from you. 

BUTTERY: From a travel insurance point of view, the insurers are coming back in with full 

cover to support the travellers now the Foreign Office advice has changed. 

DUGGLEBY: And has it sort of crossed your mind that we’re into our summer period, so 

therefore it’s probably likely to die down? But I mean the worry I think people will have is 

booking for next winter - are we likely to go and hit this thing head on in the future? 

BUTTERY: From an insurance perspective, I think we just have to look at the situation as it 

is. 

DUGGLEBY: But you’re mindful of it and anybody taking out a policy would be well 

advised to say, “What would happen if?” 

TUKE: It’s very interesting actually. The WHO at this stage is saying that they don’t advise 

travel restrictions be put in place because of things like swine flu or pandemic flu, so it’s 

interesting that that’s the information coming from that level. 

DUGGLEBY: Okay, onto the calls now. Roy, sorry to keep you waiting. 

ROY: Hello there. 

DUGGLEBY: Fire away. 

ROY: Hello, yes good afternoon. Well foreign holidays seem to be costing more and more, 

what with exchange rates and inflation. And now I’m rather concerned about a recent letter 

that I’ve had from the Nationwide Building Society, of which I’m a member, regarding a new 

levy which is going to be charged on using their debit card to obtain foreign currency abroad - 

initially beyond the EU area but with a hint that the levy may be extended to the EU. For 
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many years I’ve found this to be the cheapest by far way of obtaining foreign currency and I’d 

like to know if there’s any other organisations which still don’t make any charges? 

DUGGLEBY: Yes, Roy, you’re quite right. I mean the Nationwide did sort of have a very 

good reputation for being the cheapest, I think, Simon  … 

ROY: Yes. 

DUGGLEBY: … but now this has changed. 

CALDER: Yeah. But, Roy, it’s only a little bit of bad news. Like you, I for years have 

regarded this as the only sensible way to use plastic abroad. The Nationwide of all the big 

providers has been the one which has said we will not levy a fee on your transactions abroad. 

And actually by doing that, other members of Nationwide who never go abroad have been 

subsidising you and me. That is because outside the EU - and this rule change only applies to 

countries outside the EU - Visa, the organisation which organises all the payments for them, 

says we will charge you a 1% levy. And so far the building society has been absorbing that. 

They felt that actually that probably wasn’t a good use of members’ money, so they’re now 

saying you know effectively the user pays. But worth bearing in mind, that is still - at 1% 

outside the EU only - a far better deal than you are going to get on most other pieces of 

plastic, particularly debit cards issued by high street banks. You can find if you pay for a £20 

lunch abroad that you’re paying £2 to your bank in order to use your debit card. It’s an 

absolute outrage! And if one thing that the Nationwide change of policy does is make us all 

look a bit more carefully at what we’re being charged, that would be a good thing. The other 

element of a transaction, of course, is the rate of exchange you’re being charged at. Visa has a 

standard one - that’s the one that Nationwide offers - but other issuers may have their own 

special rate of exchange, which will certainly not be to your advantage. 

ROY: So Nationwide is still the best bet then? 

CALDER: That’s the one I would go with. 
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ROY: Right. 

DUGGLEBY: On the subject of credit cards generally, there’s quite a lot of undercurrent in 

the calls and emails about what the credit card does for you in terms of insuring you in case 

things go wrong. I mean typical here is Len in Rugby says that what are the advantages of 

using a credit card for payment of a deposit in the final balance for a holiday? Now this of 

course is to insure themselves against something going wrong - notably the agent or 

something going bust. Now can we sort of deal with this in general terms perhaps? I mean, 

Jonathan, does the insurance policy play any part in this? 

BUTTERY: Well there’s a crossover and it depends on what you really mean by insurance in 

this regard. I think a lot of people view payment on a credit card as giving an opportunity - if 

it’s more than £100 - to reclaim money if the service or product is not delivered, and they 

view that as insurance. 

DUGGLEBY: Indeed. 

BUTTERY: It’s not actually insured from a travel insurance point of view … 

DUGGLEBY: (over) But they see it as that. 

BUTTERY: … but they see it as that. Then there are additional benefits to some bank 

accounts, some credit cards that do provide some travel insurance element as well as part of 

the possession membership benefits as it were, which can include full travel insurance cover 

on some cards, usually the more expensive ones, which is equivalent to a full comprehensive 

travel insurance, if you like, included within your membership fee. 

DUGGLEBY: But the typical insurance policy does not contain a clause that says if the 

travel agent goes bust, we’ll pay up, because it’s covered I think by Frances and ABTA… 

BUTTERY: (over) Absolutely, it certainly doesn’t cover everything. 
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DUGGLEBY: … but it does contain clauses which may cover you in the event of delays and 

things like that. 

BUTTERY: Yes, medical expenses and other elements. Not from a loss of money point of 

view, I’m afraid. 

DUGGLEBY: Frances? 

TUKE: Oh, absolutely right. Just in terms of the travel insurance part of the issue - sure, have 

a look at the travel insurance policy that your credit card company provides you with, but it 

might not be as comprehensive as some of the other providers out there and it might not cover 

you for what you’re planning to do for your age.  

DUGGLEBY: But it is this question, I think, of you know which is the best way of getting 

my plastic together that ensures that I don’t somehow fall between the floorboards on 

everybody saying “It’s nothing to do with me”. 

TUKE: Well the Consumer Credit Act, Section 75, does actually cover you for the non-

provision of goods over £100, as Jonathan was saying. So you know it doesn’t matter which 

credit card you have for that. That will come under that. And, yes, we have seen some very 

what we call in the industry quite messy failures recently where the CAA, ABTA and the 

credit card companies have been struggling with the new situations, the way that the industry 

has evolved. 

DUGGLEBY: I’m going to interrupt you there by quoting Sheila from Broadstairs. Now she 

says that she was advised to book with a company that’s ABTA and ATOL bonded and so on 

and so forth. ‘We’ve just been told that we’ve lost £3,500 for a party of four by the CAA 

because we went through a company called Freedom Direct’. 

TUKES: Well Freedom Direct was an ABTA company, and we have said - and you can find 

the information on our website - that all customers will either go on the holiday that they 

booked or will get their money back. So I would advise Sheila to give us a call on our claims 
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line. 

DUGGLEBY: General comment from you, Simon. 

CALDER: It’s a very tricky thing. The failure of XL, which took place last September of 

course and which so many people are still waiting for, I think unfortunately has devalued the 

whole ATOL scheme - the Air Transport Organised Licence which basically means you 

should get your money back automatically. It’s been far from automatic - partly because the 

CAA halfway along said, “In fact we don’t really want to refund anybody who paid with a 

credit card. Over to you guys”. It’s been a mess. 

TUKE: No, well that’s not true because the CAA has actually said that if you paid part in 

debit card and part … or part credit card and part through another way, through a cheque or 

something, you will actually get your money back. 

DUGGLEBY: Okay. I want to bring in Neville now. Neville, you’re calling us from 

Hurstpierpoint. Neville? 

NEVILLE: Yes, good afternoon. I’m travelling tomorrow by motorcycle to Italy for a 

camping holiday and I have a European Health Insurance Card. But I notice that one can take 

out additional insurance, holiday insurance, and I just wonder why that’s necessary if I have a 

European Health Insurance Card and I have a British passport and I’m travelling within 

Europe? 

DUGGLEBY: Jonathan? 

BUTTERY: Well, Neville, there’s a great deal more to travel insurance than simply taking 

care of the medical expenses that you might incur if you - I hope it’s not the case - but parted 

company with your bike. You know there are all sorts of medical costs which will be picked 

up by the health insurance card, but the costs of repatriation and ambulance transfers and all 

sorts of things that you might expect to be covered are not, quite apart from the other aspects 

of baggage and personal belongings and the other aspects that you have included within a 
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travel insurance policy. So I really would recommend that you consider looking to arrange a 

policy before you set off. 

DUGGLEBY: I know Simon you’re not a motorcyclist, you’re a cyclist. 

CALDER: A cyclist, yes indeed. And one thing I would say - I’m not at all being facetious - 

is, Neville, I hope you’ve got a will made because of course while we all fret about swine flu 

and terrorism, the biggest cause of death for British people abroad, very sadly, is road 

accidents. As soon as you cross the Channel, you are multiplying the risk of being involved in 

an accident, I’m very sorry to say. But just going back to the EHIC very quickly - a great deal 

for people with pre-existing medical conditions because if you’re finding that insurers simply 

won’t cover you for that, then if you’ve got an EHIC you will at least be entitled to treatment 

under the same arrangements as the nationals of the country that you are in. And just a very 

quick thing. When you’re obtaining an EHIC and you look online and you see somebody 

who’s trying to charge you money for this, do not hand it over. It’s a system where they are 

actually paying the search engines to list them and you go on and they say we will charge you 

£10 or £50 for this card. And you shouldn’t pay anything. It’s a free service. 

BUTTERY: Neville, just one final point. When you do look or if you do look for a policy, 

just make sure of course that it does include the activity motorcycling because there are some 

that just exclude it.      

DUGGLEBY: And, Jonathan, you were saying before the programme started that there’s a 

little noticed change in the arrangements for the Channel Islands on insurance. 

BUTTERY: Yes, in the middle of March it was announced that the reciprocal health 

arrangements with the Channel Islands was to be withdrawn with effect from 1st April and so 

now you really do need to have travel insurance to go to the Channel Islands. Previously 

there’s been a reciprocal health arrangement in place. It still works for A&E type care if you 

have to turn up at an Accident & Emergency Unit, but not for anything more than that. 

DUGGLEBY: Okay. 
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TUKES: I just would say that an EHIC wouldn’t cover you also in the Channel Islands. 

BUTTERY: Fair point because it’s not in the EU. 

DUGGLEBY: Right, okay. Jim in Exeter , thanks for being patient. 

JIM: That’s alright. I really wanted to ask a question really regarding exchange rates. I’m 

going to Germany at the end of August and I was wondering whether you think it’s better to 

buy some euros now or wait until later and hope the exchange rate improves. 

DUGGLEBY: Where are you going in Germany? 

JIM: I’ll be basically going around Aachen and then down the Rhine Valley. 

DUGGLEBY: Okay, the reason I ask that is because they’ve got such a wealth of experience 

here and I’m always tempted to say okay where should he go, what should Jim be looking for. 

(laughter) Has anyone done that journey? 

CALDER: Jim, I’m not sure if you know the area. It’s a fantastic location obviously. I hope 

you’re travelling by train because you can get an amazingly good value deal on German 

railways. 28 euros will cover you and up to 5 people for travelling all day on their little local 

trains, which of course if you’re going down the Rhine are exactly the ones you want to be 

on. 

DUGGLEBY: Okay. But as for buying the currency, Simon, you’ve done your great surveys. 

CALDER: Aha, yes, I have! Okay, Jim, let me tell you the ideal time for buying euros was 

two years ago. The ideal time for buying dollars was a year ago. 

JIM: Yeah, I went to Bruges then. (laughs) 

CALDER: Yes. So this is the sound, as you can tell, of a £10 note, which previously was 

 9



worth 21 US dollars or 1 euro 50. Of course it’s nothing like that now. And if the present 

terrible condition of the pound does anything, I hope it is to persuade us to take more care 

about how we actually buy currency. In a snapshot, just a few providers in West London. I’ve 

been to half a dozen different places and there’s only one question that counts. Forget about 

no commission deals, forget about all the other stuff. Just say, “I want 500 euros. How much 

is it going to cost me today?” The rates varied from the most expensive, which was the Post 

Office at £472, down to Eurochange, £446. So that’s almost £30 just by spending five minutes 

going to a different provider. Looking online is a very good way to get a good rate. Providers 

like the Post Office and Travelex will actually give you a better deal if you buy the currency 

online. But if you want simply to insure against the pound slumping still further, buy all your 

euros today. Or just think well we’ll probably be spending, I don’t know, £400, so let’s buy 

£200 worth today and lock into the current rate of about 1.11 and then we’ll just see what 

happens later on in the year. But of course if you are buying a lot of currency, then you are in 

a position to say, “Oh I want £1,000 worth of euros and I want a better rate than you are 

quoting me”. And if you can nudge it up a cent or so, well that’s going to pay for a decent 

lunch. 

DUGGLEBY: Frances, do you buy your currency in advance? 

TUKE: No, I’m afraid I … 

DUGGLEBY: (over) You’re just down to the day before. 

TUKE: … I think there’s too much speculation involved and I tend to go down the easy 

route. 

DUGGLEBY: Well I mean I’m fascinated to hear the difference just by shopping around. 

Amazing, amazing job. 

TUKE: Well that’s always the case, yeah. 

CALDER: And I didn’t even go to the airports. If you are in the position of going to an 
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airport or a ferry port or actually on board a ferry, you will find that you are getting the worst 

possible rate because they know it’s a distressed purchase. 

DUGGLEBY: Okay. Right, thanks for that. Jill now in St. Margaret’s, your call.  

JILL: Yes, hello. Right, my daughter’s thinking of taking a study course at an art centre in 

Italy this summer and although the arts centre itself does give a percentage of money back in 

the event of cancellation for medical reasons, I wondered how she stood with travel 

insurance. From my own experience a few years ago, I went on an independent holiday but 

had an activity package included and when I had to cancel it for medical reasons I didn’t get 

back near as much as I thought I was going to get back when I took out the insurance 

originally. 

DUGGLEBY: Okay, so this an independently planned exercise? 

JILL: It is - yeah, yeah. 

DUGGLEBY: Okay, so you’ve got no backing from any tour agents or anything like that. 

JILL: No. 

DUGGLEBY: It’s just buying the fare, paying for the fares and sending her off with some 

cash to pay for the meals and that’s it? 

JILL: Yes - that’s right, yeah. 

DUGGLEBY: Okay, so … Well it raises all sorts of questions, doesn’t it? I mean 3 months is 

quite a long time. Obviously you can get a travel policy for that period of time? 

BUTTERY: Oh yes, there’s no problem in getting a 3 month long stay policy. You’re 

absolutely right to raise the question though, Jill, because it does within the scope of a normal 

policy only cover travel and accommodation expenses - sort of the basic elements - and the 
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cost of educational courses or the add-ons, as you found to your cost, can result in you losing 

out. The important thing is to discuss it with your insurance provider - go to a broker - or if 

you’re going to one of the specialist sellers, ask them whether or not you can extend the 

policy. They probably can do it, or they may well be able to do it. There may well be a small 

extra premium. But what sort of value of the course are we talking about? Is it significant? 

JILL: Oh it’s about £7,000. 

BUTTERY: I see, so certainly it’s an important consideration. 

JILL: Yes. I just found that when I looked myself at different travel insurance companies, 

they do vary so much in their upper limits that they’ll cover for kind of packages within a 

holiday. 

BUTTERY: They do. But do bear in mind that we are only talking there about the basic 

travel and accommodation costs, not the £7,000 for the art studies. So it’s important that you 

consider that separately. And I must admit with a figure like that, there’s likely to be a 

reasonable extra premium charged, if you can find the cover, but you do need to ask.  

DUGGLEBY: An email from Bob says he’s going on a holiday that lasts for 31 days. He’s 

got a travel policy for 31 days and I’m afraid he’s into the ‘We are leaving at … departing at 

2200 and we’re due home at 11 …’ (laughter) It’s the kind of what is 31 days? Can you help 

him about this? Because if he has to go one more day, apparently, he says he has to pay 

another 160 quid for the party of four to get the extra cover. 

BUTTERY: I can’t speak for everybody, but all I can say is that we always take the view on 

that that if you’re already in the air and returning, then we would consider that to fall within 

the 31 days and not expect the extra premium. 

DUGGLEBY: Silence from the other members of the panel. (laughter) 

TUKE: Well he’s the expert. 
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DUGGLEBY: You’re all in agreement with that? 

TUKE: Yeah. 

DUGGLEBY: Okay, right. Now Howard in Woking, your call. 

HOWARD: Hello. I went away on holiday in September to Turkey. The flight on the return 

was delayed by 23 hours and incurred me in additional costs - e.g. loss of earnings, hotel 

booked, etcetera, etcetera. I contacted ONUR Airways, the Turkish Airline, four times to no 

reply whatsoever from them. I contacted the agent who supplied me with the tickets and the 

booking through another agent for the Turkish holiday. Both of them absolved themselves of 

any responsibility whatsoever. One was ATOL bonded, which I paid an extra £15 per head 

for, and they don’t want to know either. 

DUGGLEBY: Okay, I’ll stop you there because Frances will ask you any supplementary 

questions that’s necessary. 

TUKE: Well I think it sounds like you were on a package holiday and so that would come 

under that. Unfortunately you probably wouldn’t get much from the tour operators on that and 

I would certainly look to your travel insurance. No? 

BUTTERY: Well there’s a limit to that as well, I’m afraid. I mean the travel delay payments, 

certainly you may well have a claim for a travel delay payment for a delay of that length. If 

you missed a flight, there could be a missed departure cost. You mentioned a flight that you 

missed. If that was to get you back internally within the UK, then there may be a claim there. 

But I’m afraid in terms of compensation for loss of wages or something, I’m afraid that would 

not fall under the policy. 

CALDER: Howard, I can give you the great news that if you were covered under travel 

insurance, you’d probably get £25 for your trouble. I need to just double check, were you 

given accommodation and meals during this delay of almost 24 hours? 
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HOWARD: No we weren’t and I received … 

TUKE: (over) They were outside of the EU though. I think that’s … 

CALDER: Okay. And if it wasn’t a package holiday, this is a non EU airline, therefore they 

are not covered by the EU compensation rules. And I’m afraid an air ticket these days is 

nothing more than a vague promise to get you from A to B possibly via C at the time of the 

airline’s choosing and you have no claim, I’m afraid. 

TUKE: I think what would be different was if it was at the other end of the holiday in the UK 

because if you’re on a package holiday and there’s a delay of a significant change within over 

12 hours, then you would have the right to claim a refund for the whole holiday if you 

decided not to go. 

DUGGLEBY: A couple of emails about South Africa. They’re both asking about the foreign 

currency they should take to South Africa, which we can probably deal with, but any ideas for 

other things to do? Somebody’s going to follow the Lions tour of South Africa and wants to 

know what else they should do while they’re there; and another person just simply says ‘I’ve 

got three weeks holiday in South Africa. What do you think are the places I should go and 

view?’ So just dealing with the currency first. 

CALDER: Okay, well the South African rand has suffered almost as badly as sterling and so, 

therefore … It’s still something of an esoteric, exotic currency like pretty much anything 

which isn’t a euro, a dollar or a Swiss franc and therefore I would say don’t change money in 

advance. Wait till you get to even the airport at Cape Town or Johannesburg will give you 

very good rates in the bureau de change there. In terms of what to do … 

DUGGLEBY: (over) Must do. 

CALDER: Yeah. And this is going to become extremely relevant for all the England 

supporters who are going to be going out to South Africa to cheer on the team next year for 

the World Cup as well - you are going there in the middle of winter. You go down to the 
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Garden Route which normally is beautiful. At this time of year, well it’s going to be chilly 

and blustery. So I would say stay north, maybe explore the Kruger National Park. Explore the 

Johannesburg area - and I think Johannesburg is actually a very exciting, vibrant city - and 

enjoy the fact that you’re in a country which is still incredibly good value. And at the moment 

there’s some great fares going there - as low almost as £400 return. 

DUGGLEBY: Frances?  

TUKE: It really is a gastronomic centre as well, so it’s really worthwhile checking out some 

of the fantastic restaurants and vineyards that are around there. Also Cape Town I think as a 

city break is a fantastic city to take a tour round. 

DUGGLEBY: Okay. Jill in Sydenham, your call. 

JILL: Jill in Beckenham, I think. 

DUGGLEBY: Jill in Beckenham. Okay. It says Sydenham on my screen, but I won’t argue 

with you. 

JILL: I have annual travel insurance with Age Concern - I’m 71 years old - and I’m going to 

South Africa, to Cape Town at the end of June. I’m going to stay for two and a half weeks and 

while I’m there … It’s a holiday, but while I’m there I’m going to have some minor surgery 

on my feet. Now I’ve heard bad stories about travel insurance being totally invalid if you’re 

going for medical reasons. Will my insurer allow me to have all the other cover? I don’t 

expect to have cover for anything to do with my feet, but you know if I broke my arm would I 

still be covered? Will my baggage insurance and cancellation insurance and so on still be 

valid? 

DUGGLEBY: Well I do hope you have some time to enjoy yourself, bearing in mind the 

panel’s enthusiastic response to what you can do in South Africa. But strictly on insurance, 

Jonathan? 
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BUTTERY: From the point of view of the insurance cover, all policies will exclude cover if 

you’re travelling for the purpose of seeking medical treatment as a general given. That said, 

the important thing to do is to talk to Age Concern, talk to the people who issued your policy. 

They may well be able to cover the other aspects of your trip. Clearly if it’s got nothing to do 

with the surgery, then there’s no reason at all - particularly as you have an annual policy - 

why you shouldn’t still enjoy cover for that. From a medical expense point of view, what they 

like you to do is to exclude clearly any claims that are related either to the surgery itself or 

anything that might you know sort of result from a problem of surgery. 

DUGGLEBY: Okay. We’ve got another call coming in from Mary in Yorkshire. Mary? 

MARY: Hello. Hello! 

DUGGLEBY: Yes I’m here. 

MARY: Yeah what it is, I came back from Italy, from Rome, five weeks ago with EasyJet 

and flew into Newcastle, and I was the only one actually that lost my case or they lost my 

case. Now I’ve not been able to get any joy. I phoned up Newcastle and apparently they only 

deal with it for five days and then  you’ve got to phone a premium number in London. But it’s 

just I can’t get them to give me a ring back. So I mean they did trace it the following morning 

to Orly Airport. 

DUGGLEBY: Okay, we’ll see if we can help you with that one. Frances? 

TUKE: One of the key things when you kind of come away from that carousel looking 

slightly dejected is to try and find someone where you can fill out a form to say that you have 

lost your suitcase at that airport and it hasn’t turned up. Did you do that at all? 

MARY: Of course it was 11.30 at night, so you know it’s quite deserted the airport really at 

Newcastle. 

TUKE: Okay. Yeah well that usually helps with any claims, especially with the airlines. The 
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next point is to try and look to your travel insurance. 

DUGGLEBY: Simon? 

CALDER: Very briefly, the best way not to lose luggage is not to check anything in; and if 

you have to check something in, take a direct flight. Last month a colleague of mine went to 

Lima. For 25 kilos of excess baggage paid £900, and the plane … He had to change at 

Amsterdam. His baggage never turned up. Or it did 24 hours later. He got no compensation at 

all. 

DUGGLEBY: And ten seconds for you, Simon. Becky wants to know whether you think 

taking money in the form of a prepaid card is a good idea? 

CALDER: It can be expensive. It’s good for people who really want to limit their savings 

and perhaps don’t qualify for a real credit card. 

DUGGLEBY: Okay, thanks for that. That’s Simon Calder, Travel Editor of the Independent; 

and you’ve also been hearing from Frances Tuke from ABTA and Jonathan Buttery from 

Voyager Insurance Services. If you’d like more information on anything we’ve raised during 

the programme, the number is 0800 044 044, and there’s our website, bbc.co.uk/moneybox, 

where you can have your say, listen to the programme again or download a podcast. Don’t 

forget to join Paul Lewis for Money Box at noon on Saturday, and I’ll be back same time next 

Monday afternoon with Money Box Live when students and their parents can put questions 

on the cost of going to university. 
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