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LEWIS: Hello. The Met Office calls it “wintry weather”. Most of us call it cold and 

wet and then worry how we’re going to afford to keep warm as the nights get longer 

and the temperature falls. So today Money Box Live takes your calls on energy bills - 

gas and electricity, and of course oil or bottled gas in those areas where the mains 

haven’t reached. A couple of weeks ago, the Prime Minister promised that energy 

companies would have to move customers automatically to the lowest tariff, though it 

isn’t clear how that would work or when it might happen. This week the regulator 

Ofgem put forward proposals to make energy companies at least tell customers that 

lower tariffs were available, but that won’t start until next summer at the earliest and 

again the details are still a bit unclear. Meanwhile five of the big six suppliers and 

some of the smaller ones have announced price rises for the winter - between 6% and 

11% for average dual fuel direct debit customers, but some individuals may well see 

bigger rises than that. The sixth big supplier E.ON will probably announce rises to 

begin in the new year. The companies blame the Government, customers blame the 

companies, and with all five now within a few pounds of each other ask where is the 

competition? And let’s not forget the millions of people who can’t be dual fuel 

customers because they don’t have mains gas. They are in a different world trying to 

find the cheapest oil or LPG in an unregulated market when clear information is hard 

to find. Whatever your question, you can call us on Money Box Live now: 03700 100 

444. With me today to answer your questions: Ann Robinson is Director of Consumer 

Policy at the gas and electricity comparison site uSwitch; Christine McGourty is 

Director of Communications at Energy UK - that represents the gas and electricity 
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suppliers; Teresa Perchard is Director of Policy at Citizens Advice. And our first 

question is from Roy who’s in Birmingham. Roy, what’s your question? 

ROY: Hi Paul. We’ve got a 1930s large four bedroom semi and my fuel bills at the 

moment for the dual fuel is £2,052. Our boiler is very old, it’s 40 years old, but it’s 

pretty reliable and I’m yet to be convinced that changing the boiler is going to save 

me any money in how long it would take to recoup the cost of installation. 

LEWIS: Well I think it probably would save you money, but recouping the cost is a 

different matter. Teresa Perchard? 

PERCHARD: Well I think everything’s worth a look. You’ve got a very large bill 

there. And you didn’t tell us much about your financial situation, but there is a 

government scheme for England still this year which does provide grants to assist 

people to make their homes more energy efficient and that might be worth looking 

into to see if there’s any financial assistance. 

LEWIS: Roy, just tell us briefly what your personal circumstances are. Are you in 

work, are you working? 

ROY: Yes I’m in work, yes. 

LEWIS: Right, so it’s unlikely you’d qualify for help for that. 

ROY: Yes it’s unlikely. And I think almost every measure possible we’ve had 

installed in the house basically. 

LEWIS: So you’ve got insulation and things? 

ROY: We’ve got insulation in the loft, which has recently been done. We’ve got a 

new roof. We had new radiators, we’ve got high spec double glazing. 
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LEWIS: And it still costs you £2,000 a year? I mean the average is about nearly just 

under £1300, I think, so that is a big bill. 

LEWIS: Ann Robinson? 

ROBINSON: Roy, there is very good news for you because honestly with a 40 year 

old boiler, it’s going to be really, really inefficient and you are going to save a lot of 

money if you replace that boiler. Some of the new boilers that have been around for 

the last 5 or 6 years save a lot of money - a conservative estimate is around about a 

third of your current gas bill - so my strong recommendation is that you get a new 

boiler in. And my second strong recommendation is that you actually ask one or two 

people to give you a quote. Don’t just go to your supplier, but maybe ask a couple of 

local firms as well. 

ROY: Yeah. 

ROBINSON: And I think you will find it pays back fairly quickly. But you’ll need to 

do your own sums based on … Give it rough and ready a third off your gas bill and I 

don’t think that’s unreasonable. 

LEWIS: And the sort of price for a new boiler is going to be probably round about 

his annual fuel bill, isn’t it - £2,000 or £3,000? 

ROBINSON: It will, it will. But you know I mean on that sort of basis, you get the 

payback very quickly, so it’s got to be worth it. 

LEWIS: Christine McGourty? 

McGOURTY: I was just going to say the one obvious thing to check is when you last 

switched and whether it’s just switching to another tariff with your current supplier or 

even looking across the market and switching supplier. That’s the kind of thing that 

can save you money if you haven’t switched for a few years, so I would always 
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encourage people to shop around. 

LEWIS: And have you got cavity walls, Roy? 

ROY: No we haven’t. Solid walls. 

LEWIS: Right, so it’s just before cavity walls, I see. 

ROY: That’s right, yeah. And in terms of switching, I mean we’re with E.ON and I 

think it’s fixed until next year or something like that.  

ROBINSON: (over) Yeah, it’s a good deal. 

ROY: … and despite all the publicity and that, it is an absolute fag you know 

challenging suppliers. (laughter) 

LEWIS: Okay. I’m sure there are people here who disagree, but yes. But you’re fixed 

anyway, so there’s no point in changing until that fix comes to an end and then you’ll 

have to see what the market’s like then. I strongly suspect fuel prices will be higher 

because that’s the way they always go. Anyway, Roy, the advice about the boiler is at 

least something you can do and thanks very much for your call. I hope that’s helpful. 

And we’ve got Jacqui now who’s calling us from … well somewhere in the United 

Kingdom. Jacqui, where are you? 

JACQUI: Hello. Stourport-on Severn, Worcestershire. 

LEWIS: Okay, thanks very much. What’s your question?  

JACQUI: Right. Well we’re thinking of switching suppliers, but can we really trust 

the comparison website? (laughter) 

LEWIS: Okay, well I’m not going to ask Ann Robinson from the comparison 
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website. I’ll ask Teresa Perchard first because there are rules and regulations about 

this, aren’t there? 

PERCHARD: Absolutely. There’s an accreditation scheme for switching sites, which 

means that they should all be drawing on the same information; so that you should get 

the same answers no matter which switching site you go to, whether they sell other 

things or specialise in energy. And that is designed to give consumers confidence. 

LEWIS: It does make you wonder why there are so many in that case, doesn’t it? 

And Ann Robinson, I know what you’re going to say to us, but you’re very free to say 

it. How easy is it? How worthwhile is it switching? And does it depend whether 

you’ve ever done it before really? 

ROBINSON: Well first of all it is very easy to do, particularly if you use a price 

comparison site, but, as Teresa said, make sure it’s accredited because the most 

difficult thing is to compare the whole market and it does it for you readily. And then 

price comparison sites do have a switching part of the site, so if you want to make it 

easy on yourself and not go through a lot of hassle, you can continue it with one 

process. And honestly, I’m not that bright myself, but I can do it in twenty minutes. 

And even before I started working for a price comparison site, I was able to do it in 

twenty minutes and that’s not bad for the significant savings you can make. And just 

on savings, can I just say this? That there’s £300 difference between the cheapest and 

the most expensive deal on the market, so it’s well worth comparing the market and 

seeing what can be done. 

LEWIS: I’m sure that’s true. Jacqui, can I ask you one question? Have you switched 

supplier before? 

JACQUI: Yes just once, but … 

LEWIS: Quite a while ago. 
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JACQUI: … somebody who knocked on our door … 

LEWIS: Ah, right. 

JACQUI: … and convinced us. He was such a nice man. (laughter)  

LEWIS: I’m sure he was. Yes, I’m sure he was a very nice man. Teresa Perchard? 

PERCHARD: I think the key with this is not just to find an accredited site, but 

actually to sort of cut it down. If you are happy to do this online, make sure you’ve 

got all your consumption information from bills for the last year, so that you don’t 

have to sort of take the time to find that while you’re also on line. I have to say 

uSwitch do provide a paper based send us your bill service, so that if you’re not happy 

to go online, you can send them your bills through the post and they will get back in 

touch with you and give you advice. 

LEWIS: Yes that’s useful … 

PERCHARD: It is. 

LEWIS: … because there are people who don’t like going online and people can do it 

over the phone and do it in that way. Just before I bring in Christine McGourty, 

Richard Mason’s also on the line from Brighton. Stay with us, Jacqui, but Richard 

Mason’s also with us from Brighton. Richard, what’s your question? 

RICHARD: Hi. I wanted to ask about the providers that aren’t on comparison sites, 

such as the Utility Warehouse, because I’ve been told that they’ve got very good 

deals, but it’s so hard to get comparative information. 

LEWIS: Right, well certainly tariffs can be very complicated. Christine McGourty? 

McGOURTY: Well you’re right, tariffs have been very complicated, but there’s a lot 
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of change - and you referred to it earlier Paul - there’s a lot of change going 

underway. Partly just the companies have undertaken it themselves over the last year 

to try and reduce the number of tariffs, change the structure of tariffs and make it 

easier to compare them one to another. So the confidence code that Teresa and Ann 

were referring to is run by Consumer Focus at the moment although it’s switching to 

Ofgem, and the details for Consumer Focus are usually on the back of your bill. All 

the information you need to help you switch will be on you’re annual statement and 

all those things will help you make the right choice. 

LEWIS: And why are some companies not with comparison sites, Ann? 

ROBINSON: Well some are, it’s true, you’re absolutely right - though some of the 

very small ones aren’t - and we obviously would like everybody to be on the site 

because we want it to compare the whole market. But I’ve got a bit of advice for you. 

There are a number of small companies who are on site, very small companies, so it’s 

still worth going. And if you see, if you hear of somebody else who’s not on our site, 

just have a look at the site, get an idea of what’s possible there, and then maybe go to 

that company and you’ve still got a basis for comparing and it’s a good step forward. 

LEWIS: Okay. Alright, well thanks very much for all that. I think there is a bit of 

work to be done getting your bills out and so on, but it often is worthwhile, 

particularly if you’ve never changed supplier before. Thanks for your calls Jacqui and 

Richard. Before we go to the next caller, I’m just going to read an email because this 

is one I seem to get quite a lot of questions about over the months. ‘I have a question,’ 

says Helen, ‘about tenants and home insulation grants. Live in an old house, 19
th

 

century, very high bills, don’t have double glazing or any form of insulation, high 

ceilings, difficult to heat. I’ve heard about grants, but as we rent from a private 

landlord, we can’t take advantage of them. Is there any help for tenants?’ And of 

course 30%, 35% of the population are tenants of one sort or another. 

PERCHARD: Well assuming the caller’s in England, then the Warm Front grant 

scheme is available to tenants. The difficulty lots of tenants have is getting their 

landlord to agree to the work to be carried out, and also some tenants fear to ask the 



 

8 

landlord to agree to improvements if they’re on a short-term tenancy in case it creates 

some difficulties with the relationship. 

LEWIS: Which of course many people now. It’s 6 or 12 months very often. 

PERCHARD: Yeah. But for the landlord actually, it will improve the property. It’ll 

make it more lettable because it’ll be more energy efficient and it provides some 

investment in the basic fabric of the property. And there are actually lots of landlords 

who will see the business case for agreeing. It’s how to present it really. Worth 

checking it out, giving a ring to the Warm Front service to find out if you’re eligible 

because you may not be eligible because it’s on income grounds, and getting advice 

from the Citizens Advice Bureau. 

LEWIS: Okay and the Warm Front details, I presume, I think are on our website, 

which is bbc.co.uk/moneybox, and you can click on the ‘moneybox live’ tab and then 

there’ll be links to other information. So thanks very much for your email, Helen. But 

just before we end, I think, Christine, you wanted to add something. 

McGOURTY: It was just to point out, I think everyone does realise the importance 

of getting private landlords engaged with the whole energy efficiency agenda. And 

we’ve got the green deal coming in next year and the energy company obligation and 

these are new government led schemes which there’s a lot of work to try and bring 

private landlords in, so that they get strongly involved with us. 

LEWIS: Isn’t there going to be some change in the law that will make them do 

something, Teresa? 

PERCHARD: It’s some years away, but it will be illegal eventually to let or 

advertise to let as well any properties that have a very poor energy performance 

certificate. 

LEWIS: Right, but that’s some several winters away, I think, so … 
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PERCHARD: 2016. 

ROBINSON: 18, 2018. 

LEWIS: 2018. 

ROBINSON: I think so. 

LEWIS: Right, okay. So Money Box Live in 2018 will be all about that new law, I’m 

sure. But thanks very much for your email, Helen. We’re going back to our calls now. 

Pamela’s in Canterbury first. Pamela? 

PAMELA: Can I just say two things about things that have already gone on before 

we go onto mine? 

LEWIS: Very briefly though. We’re here to answer questions rather than comments. 

PAMELA: Very, very briefly. I’ve had engineers telling me that my old boiler is 

okay. It’s not as efficient as a modern one, but it’s more reliable. He said they go 

wrong all the time. So that’s something your listeners need to take into account. Plus I 

tried to switch, well I did switch 4 or 5 years ago from Southern Electric to Npower 

and it was 6 months in all before I stopped getting pestering letters from Southern 

Electric and stopped getting bills from Northern because they didn’t seem to be able 

to get it together. So that’s why I wouldn’t change again. 

LEWIS: Well I think … well let’s hope things are a bit better now than they were 5 

years ago, but I have heard similar accounts, I must say, but it should be smoother. 

What’s your question, Pamela? 

PAMELA: My question is I’m in a Victorian terraced house and there must be 

thousands and thousands of urban dwellers who are in terraced houses without cavity 

wall insulation. I’ve got loft insulation, I’ve got double glazing, but it’s still cold 
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because I’m end of terrace and I just wonder is there anything else I can do to warm 

the house up? It’s very hot in summer obviously because it warms up and it warms up 

pretty quickly, but during the day I have to keep the heating on and I would rather not. 

LEWIS: Yes well I can understand that and I think it’s one of the problems of 

Britain’s housing stock - is it is very old and very poorly insulated on the whole. Who 

wants to pick that one up? Ann Robinson? 

ROBINSON: Well the only thing I can suggest … I mean obviously your options 

sound extremely limited, but I’ll tell you something. New boilers are reliable, so I 

wouldn’t necessarily take much notice of what you’ve been told. They are reliable. 

LEWIS: But there was a problem with these condensing boilers, wasn’t there, about 

pipes outside that froze? 

ROBINSON: There was, but that was about 2 or 3 years ago. 

LEWIS: Okay. 

ROBINSON: All those problems have been sorted now. You can save a lot by having 

a new boiler, honestly. But what I would suggest is that you actually get in touch with 

your energy company and explain the issues and see what they have to say. 

PAMELA: Yeah. 

ROBINSON: They’ve got a lot of expertise and I’m sure they’re going to go the 

extra mile to help you. 

PAMELA: Okay. 

LEWIS: And they also have to spend a certain amount of money by the end of the 

year, don’t they Christine? 
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PAMELA: I wouldn’t have thought there’s anything … 

McGOURTY: Yeah these schemes, there’s a couple of schemes coming to an end at 

the end of this year, so for consumers, anyone who’s interested, it is a very good time 

to give them a call and see if you’re eligible for any help. A quick question is just how 

long ago your loft insulation was put in because some people do have it, but it’s not 

nec… 

PAMELA: About 5 years. It was the maximum. 

McGOURTY: Yeah. It might be worth checking whether that can be topped up. That 

might help a little bit. 

LEWIS: Yes because now it has to be almost a foot, doesn’t it? 

ROBINSON: Yes, yes. 

PAMELA: Yes, I’ve got almost a foot. My quarrel with the energy, all the news we 

get on the media, is the fact that they don’t take into acc… They tell everybody to get 

all this insulation. They say nothing about the people who can’t because their houses 

are too old. They just don’t come into the equation and we’re all made to feel you 

know it’s easy. 

LEWIS: Well don’t feel left out because I live in such a house and I know the 

problems of insulating old homes. Draught proofing is actually one of the most cost 

effective things you can do in any house. Just block up those gaps even if it means 

putting a blanket at the foot of the door. 

PAMELA: What about the front door? I just cannot face … 

LEWIS: Teresa Perchard? 
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PAMELA: I cannot face having a plastic front door, but I know that would save me a 

lot. 

LEWIS: You could hang a curtain over it though in a nice Victorian way, couldn’t 

you? 

PAMELA: Oh I’ve got that, yes. 

LEWIS: Teresa Perchard? 

PERCHARD: Well you sound like you’ve got everything taped. I was just going to 

mention the Energy Savings Trust who run a helpline who may give you a wider 

range of tips and advice than your energy supplier.  

PAMELA: Yes because I’ve got specific cold blood, thin blood problems because of 

my age. 

PERCHARD: Okay. 

LEWIS: Right, the Energy Saving Trust has local schemes, doesn’t it, which it can 

tell you, and again there’ll be links to that on our website. 

PERCHARD: They can put you in touch with an energy efficiency advice centre 

locally. 

LEWIS: Okay. Let’s bring Valerie in now who’s got I think similar concerns. Valerie 

in Bristol. Pamela, stay with us, but Valerie in Bristol. 

PAMELA: Oh right.  

LEWIS: Valerie in Bristol, are you there? 
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VALERIE: Hello. 

LEWIS: Hello, what’s your question? 

VALERIE: Well my question concerns the use of exposed mineral fibre instead of 

sealed unit fibre. 

LEWIS: This is loft insulation you’re talking about, yes? 

VALERIE: This is loft insulation I’m talking about. And we had somebody come 

from Domestic and General Insulation Limited in response to a request I made via 

Warm Front and yes he assessed the loft and yes our age made us eligible for a grant 

to put ten inches of insulation there. But when he said that the material was not in 

sealed units, I said well why not? You see I suffer from asthma. It’s not serious, but 

dust aggravates the condition. And he said because the council won’t pay for it. And  

I said well let me pay the difference between what you can provide and the sealed 

units that I want. And he said no, if you don’t accept this material, you have to pay 

everything … 

LEWIS: Okay, let’s put that to the panel, Valerie. Let’s put that to the panel. 

Christine McGourty? 

McGOURTY: Yeah, I’m sorry to hear about your allergy. That is a very tricky one 

because I’d not heard of this non-allergenic loft insulation, I’m afraid. But I was only 

going to ask whether you have tried calling your energy company. We touched on the 

schemes they’re offering before and they are pretty desperate to give away their 

insulation and they do offer special help (it differs on a company by company basis) 

for the elderly. It may just be that you strike lucky and they’ve got some special grant 

or trust fund that they’re able to use to help you. 

LEWIS: And Teresa, is it worth contacting Energy Saving Trust because they may 

know a local scheme or some special scheme to help people in Valerie’s position? 
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PERCHARD: Indeed, but they might also be able to speak to the Warm Front 

Scheme and see if they could be a bit more flexible about what they’re providing. I 

think the amount you’ve been quoted for the insulation you require is quite a lot of 

money, isn’t it, Valerie? 

LEWIS: Is Valerie still there? Valerie, yes you’ve been quoted a lot. Have you tried 

other sources? 

VALERIE: Well the company that came and checked it out said £420.22 and when I 

went to B&Q to ask about space blanket, which is in sealed units, it’s £8 per roll 

covering one and a half square metres. And I’d been told I needed 60 square metres, 

which would have meant that it was whatever it was - £320. 

PERCHARD: A lot less. 

LEWIS: And they wouldn’t pay for that? Well I think trying to … 

VALERIE: Well I tried to contact the council. When I contacted them, they had 

nobody who could tell me about it simply because they’d handed it over to Warm 

Front. 

LEWIS: Teresa? 

PERCHARD: It’s so tragic that people are desperate for insulation and we know the 

companies, the energy companies are desperate to give away the insulation. That’s 

what they’ve been saying to us. So I think it would be fantastic if the Warm Front 

Scheme would be more flexible and provide what you need, but it may be Christine’s 

right - that your energy supplier may be able to take a more flexible approach to meet 

your needs because winter’s coming and this is a lot of money whether you buy it 

from B&Q or pay this contractor. And I really hope that the energy supplier will be 

able to help because they have a lot of free insulation they’re giving away, not just to 

their customers. 
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LEWIS: That’s right. And the British Gas Scheme is still open, I think, and Valerie, 

you and your husband are both over 70. So I would go there and I would give them 

the whole story and see if someone can do something to help you. I think that 

probably is the best. Valerie and Pamela as well, thanks very much for your calls. 

And let me just … We have a message here from John in support of you, Ann. He 

says ‘Changed our boiler in February 2006. Gas usage was 15,200 kilowatt hours a 

year. Last year we used 11.5 thousand kilowatt hours a year. Well worth the expense.’ 

(Robinson laughs) From my mental arithmetic, that’s about a quarter less, so that was 

well worth it. So that’s someone in support of what you were saying. David’s next. 

David, your question? 

DAVID: Yes hello. 

LEWIS: David in Kent? 

DAVID: Yes, my question is how can one use the controls on your boiler and on the 

timer and the thermostat in order to maximise the comfort but to minimise your bills? 

LEWIS: Right. Is this a question about keeping it on all the time or … 

DAVID: Yes. 

LEWIS: … keeping it at a certain temperature? I must say I ask that because we’ve 

had a similar question from Iris in Manchester who says she’s got gas central heating, 

doesn’t put it on in the day, so the flat is cold at night. ‘Should I have it on all the time 

at low level rather than just having it on when I’m actually using it?’ Is this true? 

Teresa Perchard, is it better to leave heating on or just to put it on when you need it? 

PERCHARD: Well this is a question we often get asked when we run our energy 

best deal advice programmes around the country. And people often think if they keep 

everything on at a low level even when they’re out, that will be a better way of 

keeping the house warm, that warmth builds up, but actually it very soon escapes and 
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it’s better really to turn it on and off as long as you’re not turning it on and off all the 

time. I think the thing is with energy is to look at everything you’re using, not just the 

heating, and look at things like energy saving light bulbs, little things you could do - 

turning off TV at the mains when you’re out of the house for example. All of those 

small changes, which might not inconvenience you, could make a difference to your 

energy bill over the year. 

LEWIS: Yes, I know when I turn mine off at the mains, I have to reset the date and 

time when I turn it back on. Ann Robinson? 

ROBINSON: No, I just want to underline what Teresa’s just said. I think it’s really 

important to you know use your control of your boiler, so that your heating comes on 

when you need it and goes off when you don’t need it. That’s very, very important. 

Secondly, I think in rooms that you’re hardly using, you might want to turn the 

thermostat and the radiators right down. But generally even just by turning the 

thermostat down by one notch, I think you’d be amazed that you can make a bit of a 

saving and it’s worthwhile. 

LEWIS: Yes, though you know what I’m going to say now, don’t you - that if we 

turned it down one degree every year when we were told to, it would be down at 8 

degrees. 

ROBINSON: Yes I know, I know. 

LEWIS: If you’ve never done it, it’s worth doing. Christine? 

McGOURTY: I was just going to point out that the bill at the end of the day is a 

combination of two things - the amount of the energy that you’re using and the deal 

that you’re on. So as well as looking at how to minimise or manage your 

consumption, I also can’t urge people strongly enough to just check if you haven’t 

switched for a while at the tariff you’re on whether there’s a payment method that’ll 

give you a better deal because there are quick savings to be made just from going to 

direct debit, for example, as the way you pay rather than a quarterly cheque. 
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LEWIS: We’ll come to direct debit in a minute because I’ve got an email about that. 

But is it worth contacting your own energy supplier, Christine, and saying to them 

well, look, I want to switch because I think you’re too expensive. Can you offer me a 

better deal? 

McGOURTY: Well funnily enough one of my colleagues at work the other day did 

precisely that. They put in calls to a few rival firms, got an offer, then went back to 

their current supplier who promptly offered them something very similar. So it’s well 

worth engaging with your current supplier and some others and there can be big 

rewards for that. 

LEWIS: You mentioned direct debits, so I’ve got to read this email now, Christine, 

from David. Southern Electric told him he had to increase his monthly amount from 

£93 to £109, which is a 17% increase. He didn’t see why as he was in credit and in 

fact he rang up and eventually they agreed not to do it. But why is it that when you’re 

in credit and your firms are keeping that money, they’re still putting up our direct 

debit amount? 

McGOURTY: Well there are rules around that and there’s a really helpful leaflet on 

the website of the regulator Ofgem and you’re absolutely entitled to ask for your 

money back. Some people like to pay a similar amount throughout the year because 

their income is regular and they want their outgoings to be regular, so they’ll … 

LEWIS: You’re not telling me they like to pay too much though, are you? 

McGOURTY: No, but you might be in credit in the summer when you’re not using 

so much gas and in debt through the winter, so there’s a bit of a seasonal element to it. 

But just keep a close eye on it and call up and protest if you’re not happy. 

LEWIS: Teresa? 

PERCHARD: And keep track of your consumption as well. Provide regular meter 



 

18 

readings. But basically if you don’t ask, you don’t get. Get in touch and challenge it. 

And it’s not just energy suppliers. Telecom providers can do this too. 

LEWIS: Yeah well absolutely, so David did the right … 

McGOURTY: And you have to be quite assertive. 

LEWIS: David, you did the right thing. And thanks to also David Cowell and … Not 

David Cowell. Yes David Cowell and also Iris who’s been in touch with us. And now 

Brian has a question from Northern Ireland. 

BRIAN: I’m calling from Northern Ireland and I would just like to know the tariff 

that I’m paying currently - and this is widespread across Northern Ireland - is 15p per 

unit for electricity and because I’m not on mains gas like a lot of people in Northern 

Ireland, the price for oil is 59p per litre. I’d just like to know how that compares with 

the rest of the UK and if in some way we’re being penalised in Northern Ireland 

because of our geographical situation. 

LEWIS: Christine McGourty? 

McGOURTY: Well it’s interesting in Northern Ireland. There has been a pretty 

tricky situation therem and there’s no doubt that I think in the past historically people 

were paying more for their energy. 

LEWIS: Prices were higher definitely, weren’t they? 

McGOURTY: Yeah. That is changing now. I think the market has opened up a bit. 

There are a couple of new entrants there and prices have come down actually just this 

year, although that’s after having gone up last year. So I think on the whole perhaps 

you have been slightly hard done by compared to the rest of the UK, but things are 

certainly improving.  
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LEWIS: And very briefly in ten seconds, Teresa, oil prices. A lot of people in the 

United Kingdom have got that problem. 

PERCHARD: Absolutely. 

LEWIS: Very briefly. 

PERCHARD: If you’re trapped with … you rely on oil for heating, then think about 

joining a purchasing club. We’ve got details on our website of all the ones we know 

about. 

LEWIS: Okay. I’ll have to stop you there. There are details of those websites on our 

website, but we have run out of time. Thanks to Teresa Perchard from Citizens 

Advice; Christine McGourty of Energy UK; Ann Robinson from uSwitch. Thanks for 

all your calls and emails which are pouring in, I have to say. More on our website, 

bbc.co.uk/moneybox. I’m back at noon on Saturday and Vincent Duggleby is here to 

take your calls on Money Box Live next Wednesday afternoon. Subject: wills. 


