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DUGGLEBY: Good afternoon and welcome to Money Box Live talking about 

insurance as the country is yet again battered by heavy rain, wind and flooding, hard 

on the heels of the snow and ice which closed roads, disrupted transport and travel 

plans and cut off some outlying communities completely. Not forgetting last year 

overall was the wettest on record - in England at least. Admittedly conditions are 

nowhere near as bad as 1963 or, for those with longer memories, 1947; but even so if 

you’re one of thousands of policyholders who are faced with making a claim on home 

or car insurance, it’s as well to be clear whether you’re fully covered. According to a 

survey from the British Insurance Brokers’ Association, BIBA, there’s a widespread 

belief that insurance companies are becoming much stricter on paying claims mainly 

because of fraud and the general economic climate - so-called whiplash accidents 

immediately spring to my mind. Equally important, what about renewing a policy if 

you have a motor claim which wasn’t your fault or the premium on your home policy 

shoots up because you live in an area deemed as high risk? The insurance companies 

are still negotiating with Government on what to do when the present agreement runs 

out in the spring. Money Box Live number for your calls - 03700 100 444. And in the 

studio with me: Kelly Ostler Coyle, Media Relations Officer at the ABI, the 

Association of British Insurers; Graeme Trudgill, Head of Corporate Affairs with 

BIBA; and Tom Woolgrove, Managing Director of Direct Line Insurance. And our 

first question is Andrew in Guildford. 

ANDREW: Oh hello there, hi. 
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DUGGLEBY: Hello. 

ANDREW: Yeah, I wanted to find out why I can’t apply my no claims bonus to both 

the cars that I drive. It’s my driving that earned the no claims bonus and yet I can only 

drive one car at a time, so I don’t quite understand why I can only have a no claims 

bonus applied to one car. 

DUGGLEBY: Well you gave us notice of this question and I think the panel will 

disagree and may say you’ve got the wrong policy. But have a go at that one, Graeme. 

TRUDGILL: Hi Andrew. Well basically you do earn your bonus per vehicle and 

there’s a good reason for that. If you were to have one accident, you’d wipe out your 

bonus on all your vehicles, so it is earned independently per car. But what you will 

find is if you shop around, go to a broker or a different insurer, they will actually give 

a big introductory discount on the second vehicle. So even if you’ve only earned it on 

one, if you’ve got a good claims record you can get a big discount off the second 

vehicle. 

ANDREW: Well I did go to a company that specifically advertises for multi-car 

insurance and I did get a discount, but I wouldn’t call it big. And it doesn’t make me 

feel any better really because I still, as I say, only drive one car at a time; and if I’m 

happy to risk my no claims bonus, it’s only on my driving. 

DUGGLEBY: Yeah in principle, I mean you have to build up no claims bonuses on 

both cars. And just widening this topic a bit, I mean for example husbands and wives, 

Tom, you would obviously treat them separately because they are the owners and the 

drivers of both cars, but they would have their own individual things; whereas we’re 

talking here about one man with two cars. 

WOOLGROVE: Yes that’s right and I think you’re right, there will be discounts. 

Entities are portable, but they do tend to apply to one car. But it is worth talking to 

your insurer. Insurers are pretty flexible. If they want the business, if you’re a good 

person to insure, I think there will be scope to discuss. I think as Graeme says, you 
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should ring round various insurers to see who can offer you the best deal. 

DUGGLEBY: I would have thought 3 years was probably par for the course, would 

you Kelly? 

OSTLER COYLE: Yes. And I mean I’ve done it myself personally this year. I’ve 

managed to negotiate a larger no claims discount … 

DUGGLEBY: What did you get? 

OSTLER COYLE: I actually got 5 years and I had 3 years no claims discount 

because I negotiated with my insurer. 

DUGGLEBY: So you actually negotiated up to 5, yeah okay. So there we are. I think 

you might try again, Andrew, but we take your point. And we’ll now move onto 

Christiana in Manchester. Christiana? 

CHRISTIANA: Hello. 

DUGGLEBY: Your call. 

CHRISTIANA: Right. I live in a block of flats and there are 15 flats built in two 

blocks on what was previously a very old house - maybe 130, 140 years old. And we 

had the original walls that surround the property (which is the dividing wall to a 

property next door, which is a single property) we had massive flooding here in 

Manchester - it was even mentioned in the national news that Prestwich particularly 

got badly hit - and I actually took a video of the water flowing down from the main 

road into the rear of our building where it created a swimming pool effect. 

DUGGLEBY: Right. Yes okay, we’ve taken on board that it’s … 

CHRISTIANA: (over) And that made the wall fall over. 
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DUGGLEBY: Right. 

CHRISTIANA: The insurers are saying it’s because we didn’t maintain the wall and 

won’t accept the fact that it was the excessive flooding that caused the wall to 

collapse. And we’ve spoken with brokers, we’ve spoken with the insurers and they 

have taken it up to the highest level in those organisations, but I’d like to know who 

can we appeal against that decision with? 

DUGGLEBY: Okay, well the first question for you, Graeme, is do you think that she 

has exhausted all the means of negotiation? 

TRUDGILL: I think it sounds like she has completed the complaints process with the 

insurers. However, the ultimate arbitrator is the Financial Ombudsman Service, the 

FOS. Now you have to remember that insurance is a contract of indemnity, it’s not a 

maintenance contract, so if they’re accusing you of not maintaining it, they have to 

have some evidence. The ombudsman won’t cost you a penny and they will look at 

the claim … 

CHRISTIANIA: (over) Right. Do they have to have evidence that we did not 

maintain it? 

TRUDGILL: Yeah, I think you’re innocent until proven guilty. So if you can show 

that you … 

CHRISTIANA: (over) That’s the other way round. They’re saying it the other way 

round. 

DUGGLEBY: I’ll tell you what worries me about this one, Kelly, and that is you said 

it was a very old building, this. 

CHRISTIANA: No, no, the flats are built on the site of what was originally a large 

old house. It retained the original walls surrounding the plot. 
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DUGGLEBY: (over) Is there anything in the flat … Yeah, so I mean the original 

walls are still there? 

CHRISTIANA: Yes. 

DUGGLEBY: Is that the ones that are the issue of this claim? 

CHRISTIANA: Yes. 

DUGGLEBY: Ah! 

CHRISTIANA: The rest of the wall is still standing up. It’s only where the water 

collected because of the intensity of the flooding. 

DUGGLEBY: Yeah. The reason I say this is because I’ve got some sort of personal 

experience of old walls with new buildings around, and the problem is the old wall … 

CHRISTIANA: (over) Well new 1973. 

DUGGLEBY: Yeah, well the old walls in my case were 1830 something or other, so 

… 

CHRISTIANA: These are probably about the same. 

DUGGLEBY: Yeah, okay. Now there’s a difference between these two structures 

and I know (because I did the premiums) that the insurance company, Kelly, knew 

exactly when the place was built, so they took on board the fact that the old walls 

were kind of different. Now if they’re kind of repudiating this … 

CHRISTIANA: They are. 

DUGGLEBY: … and saying well … What’s your view, Kelly? 
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CHRISTIANA: (over) They’re saying we didn’t maintain them. I don’t know quite 

what we’re supposed to do to them. 

DUGGLEBY: Well exactly. No I agree with your question, I agree with your 

question. 

OSTLER COYLE: Well I also think whoever your leaseholder or your landlord is 

should also have an obligation to maintain the property and … 

CHRISTIANA: It seems that the maintenance of the property comes under the 

management company. That’s been something that’s been brought up before. 

OSTLER COYLE: So that should be also someone that you’re looking to to … 

CHRISTIANA: I’m the director of the management company. We’re the ones that 

are trying to fight to save our money. Everybody pays a maintenance amount to the 

management company … 

DUGGLEBY: Yeah. 

CHRISTIANA: … and at the moment we’ve got a big hole in our bank balance 

because of having to spend on this wall. 

OSTLER COYLE: Well obviously the wall does need to be maintained, but I would 

really be taking it up with the Financial Ombudsman Service, which is free to use and 

arbitrates between financial services companies and consumers. 

DUGGLEBY: But this question of maintaining an old wall, it’s a tricky area. Tom, 

have you got any experience of it at all? 

WOOLGROVE: No, I think each case will be different. It sounds like you’ve gone 

through, as Graeme said, the insurance complaints. They must answer your complaint 
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very clearly, we have an obligation to do that, but again I think we’re all agreeing 

Financial Ombudsman Service. It’s free for you to complain to them. They will look 

at the evidence the insurance company has, the evidence that you have, and 

adjudicate, and that is binding to us and that is your sort of route to get clarity on this. 

DUGGLEBY: Okay, so you look as though you’ve exhausted all the possibilities. 

Let’s see what we can do for George who’s got a question about his property and a 

subsidence claim. And the bones of this are that he started the claim in the beginning 

of 2010, having suffered subsidence or spotted the subsidence at the end of 2009. He 

was told they had to do various monitoring things and the loss adjustors you know 

explained this, but they then became unhelpful, and it’s now 2013 and he thinks it’s 

about time he got a timetable which tells him when this work is going to be done 

because he’s not really satisfied. What can the team suggest? 

OSTLER COYLE: Well it does sound like it’s gone on for an awful long time and it 

must be incredibly frustrating for him. The problem with subsidence claims is that 

they’re incredibly complex and they do need to be monitored, but it sounds like this 

has been monitored so he really needs to be talking to his insurance company because 

if loss adjusters are involved, there might be a blockage either there or with it going to 

the insurance company. So if he can get in contact with the actual insurer and ask for 

a timetable, he should be well within his rights to get one and get one soon. 

DUGGLEBY: Right because he says surely the insurer is obliged to fulfil the liability 

to us within a reasonable period? They can’t just keep putting off things indefinitely, 

Graeme? 

TRUDGILL: Yes the regulator, the Financial Services Authority, does say that 

claims should be dealt with promptly and fairly. And obviously 3 years is a long time. 

I think it is complicated because subsidence, you have to establish what the cause is. 

Is it the soil, is it a drain, is it an old building which doesn’t have much in the way of 

foundations? So if they can monitor it, as they have been doing, they should by now 

be able to reach a conclusion. I think the big decision for them is they might need to 

spend £25,000 underpinning the property, which is a big cost, and so they’re just 
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weighing up all the options. But if you’re not happy, it’s time to go through that 

complaints procedure we just mentioned. 

DUGGLEBY: Okay, Gillian in Gwyneth, your call? 

GILLIAN: Hello there. Yes, I’ve rented some self-catering accommodation - it cost 

me £1200 for a large family get together in February - and I was looking to see 

whether there was any insurance I could take out because of bad weather and the Met 

Office warning or police warning against travel if I or any number of the party 

couldn’t travel. We would all be making our way from different parts of the country 

in our private vehicles. And it seems that there is no policy I can find that will give 

me cover if I had to cancel because we couldn’t get there. 

DUGGLEBY: (over) Cancel the thing, yeah. I can see where you’re coming from. I 

suspect you’re wondering whether you could get the sort of insurance that you can get 

for cancelling your village fete because of weather. I mean there are weather policies.  

I don’t know what you know about this, Tom, but I don’t think the weather policies 

can extend to this type of risk. 

WOOLGROVE: So your general travel insurance policy probably wouldn’t cover 

for you, particularly if it’s a private vehicle. Quite often the policies will cover you if 

you can’t travel on public transport because airports are closed or railway stations are 

closed. They typically would cover you for that. 

DUGGLEBY: Yeah but the key here is … I think it’s the cancellation of the event. 

It’s the £1200 that is being spent on getting these … It’s not actually getting there; it’s 

deciding that actually we’ve got to cancel the whole do. Now correct me if I’m wrong 

- a village fete can be insured, can’t it? 

TRUDGILL: Yes it can, absolutely. 

DUGGLEBY: So why can’t this one? 
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TRUDGILL: Well this is disinclination to travel. This is the person choosing not to 

travel. 

DUGGLEBY: Not to go to the holiday destination. 

TRUDGILL: If they’re absolutely unable to travel because there’s snow and the 

public transport’s blocked, etcetera, then fair enough, but in this case they have a 

situation where they’re making the call not to travel and that’s a specific exclusion in 

a travel insurance policy. 

GILLIAN: But if there was actually a Met or police you know amber warning or 

police saying you know do not travel unless your journey is important - I mean I 

would have thought that would have been sufficient? 

DUGGLEBY: No, I don’t think it is. (laughs) 

GILLIAN: No it isn’t? 

DUGGLEBY: I was going to say another insurable event, Kelly, I think of course is a 

wedding not taking place. Now that could be insured against … 

OSTLER COYLE: Yes. 

DUGGLEBY: … which is an event that’s taking place in a particular spot. 

OSTLER COYLE: And weddings are incredibly expensive, as we know, and people 

spend more and more on them. And when people start booking their weddings, they 

do take out wedding insurance and understandably so when it’s such an expensive 

event. 

DUGGLEBY: So essentially you can’t insure a kind of 60
th

 anniversary knees-up, 

but you can insure a wedding because it’s a more understandable and specific event, 
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Graeme? 

TRUDGILL: There’s a specific policy for wedding insurance, absolutely. So that is 

available covering all the classic scenarios of not getting married at the last minute. 

DUGGLEBY: We have also been asked - I can’t find the email at the moment -about 

the validity of this red warning; whether it actually in fact invalidates a policy if you 

go out when you’ve been told not to, and does it invalidate your car policy? Big 

myth? 

TRUDGILL: No your motor insurance policy will pay. I mean there is a clause in a 

policy usually saying you have to take reasonable care, but people have to drive in 

bad weather and I think any insurer would honour that claim. 

DUGGLEBY: Okay. Right we have got Roger now who is calling us from 

Pangbourne. Roger? 

ROGER: Good afternoon. 

DUGGLEBY: Good afternoon. 

ROGER: Hi. I have a boat that’s moored locally on the River Thames. Last year the 

outboard motor was stolen. I looked at my insurance documents and saw that I had 

insured the outboard motor for £1,900, which was the original cost of it. Now this was 

6 years ago. Now when I contacted the insurance company, they replied that in 

accordance with their terms and conditions, they would pay out only the amount 

equivalent to the market value of the stolen engine, which was considerably less at 

£740.  

DUGGLEBY: So you thought you had a new for old policy, did you? 

ROGER: Well I don’t know whether it was new for old, but certainly the sum 
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assured is clearly stated on the certificate insurance. The sum insured for the outboard 

was £1,900.  

DUGGLEBY: So it’s a specified sum? 

ROGER: Yes. 

DUGGLEBY: So we’re quite clear here you went to the insurance company. You 

said “I want to insure this for £1900.” You didn’t say to them, “Well it cost me 

£1900.” 

ROGER: No, I mean … 

DUGGLEBY: You said you wanted it insured for £1900 as a fixed sum? 

ROGER: I’ve been with the same insurance company for the boat for 6 years and the 

original cost of the engine was £1900 … 

DUGGLEBY: Yeah I know. The point is that if you had a car that cost you £15,000, 

after 6 or 7 years it isn’t worth £15,000. It is possible to insure that, isn’t it Graeme? It 

is possible to insure? 

TRUDGILL: Yeah there’s two types of insurance. There’s indemnity, which is sort 

of the depreciation takes place and it’s worth a lower amount, or there is the agreed 

value where the amount you insure for is the amount you would get paid. In this 

particular type of marine policy that you have, it looks like you have an indemnity 

which means it’s just the current market value like the car that’s depreciated and you 

should be able to buy in theory an equivalent of that age vehicle for the price offered 

by the insurer in the claim. 

DUGGLEBY: Tom, we’re talking here about an item which clearly is replaceable, so 

is it correct to say that an insurance company will look favourably upon fixed values 
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for, say, jewellery where you can’t immediately replace it? 

WOOLGROVE: Yeah and every insurer will take each item into account. If we can 

replace it, we’d look to do that. We work with specialist jewellers to try and recreate 

items, so some people have antique jewellery and we try and recreate. 

DUGGLEBY: Exactly. So you are able to go to the insurance company and say 

“Look, I’ve got grandmother’s earrings, diamond earrings, and I want them insured 

for £2,500” and essentially as long as you’re satisfied that that’s a reasonable 

valuation, you’re going to do it on that basis? 

WOOLGROVE: Absolutely. And I think a critical point here is of course gold 

values are going up at the moment, so people do need to make sure their items, their 

contents actually reflect that, so they do get the right value back. 

DUGGLEBY: Kelly? 

OSTLER COYLE: I think that’s a good point that Tom makes. You know if you’ve 

got expensive gold jewellery at the moment, then it could do with being re-evaluated. 

And also take photos of things that you have because if you  … 

DUGGLEBY: Yes, yes. Easy enough now with mobile phones, isn’t it? 

OSTLER COYLE: Exactly. Go through all the things that you want and that are 

precious to you. Take some photos and just keep them on record. 

DUGGLEBY: Here’s a email about value. This is a car value. And Pat says, ‘Why do 

companies always ask you for the value of the car - which in my case is about £6,000? 

If you come to make a claim everybody knows the insurance company will simply 

look in the latest guide and give you what’s in that, so why do they bother to ask you 

in the first place?’ Silence. 
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WOOLGROVE: So the critical point is you’ll know what you paid for it. The car 

could be in very different conditions, and so yes those guides are a basis for a claim, 

but we’ll take each individual circumstance. And again you should talk to your 

insurer. There are regional differences between the cost of cars and most insurance 

companies will be very open to conversation about the claim, replacement of a 

vehicle. So I think the critical thing is you do talk to your insurer about the options in 

front of you. 

DUGGLEBY: Hang on, I know exactly what he means. I was asked exactly the same 

question. “Six year or 7 year old car,” says the new insurance company. “What do you 

think it’s worth then?” I said, “I don’t know. You should know what this particular 

car built in this particular time … You’ve  got all the specification. I’m not an expert 

on car values.” But they still ask me. (laughs) 

TRUDGILL: It’s just an indicative idea for the insurer. If it was a car worth you 

know £40,000, that insurer may not be keen to insure that. It might be beyond their 

value. So they’re just getting a … 

DUGGLEBY: I assure you, that wasn’t my case. (laughter) 

TRUDGILL: They’re just getting a ballpark figure, but the premiums don’t relate 

very much to the value of the vehicle.  

DUGGLEBY: No. 

TRUDGILL: And any claim, it says at that point in time what is the value of that 

vehicle and they want to pay the fair price for that. 

DUGGLEBY: Okay and we’ve got an interesting little question here from Fionnula 

and she says, ‘When you ring an insurance company for advice on say for example a 

possible claim but you don’t actually proceed with the claim, it seems as though they 

will raise the premium because you haven’t made the claim but it’s in the pipeline as 
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it were. Why is that?’ 

TRUDGILL: It’s the old question of a no claims bonus, not a no blames bonus. And 

you’ve lodged a claim and the potential is people could … that claim could manifest 

itself in future years, so perhaps someone could sue you for an injury a few years 

down the line or whatever the case may be. So the insurer does note that. It shouldn’t 

make a significant difference to your premium and you always have the ability to 

renew your policy somewhere else if you don’t like the quote that’s given to you. 

DUGGLEBY: Okay Janice in Shaftsbury, your question. 

JANICE: I’ve got house insurance and an old lady ran into my garden wall. I was 

upstairs and I heard the noise and I thought it was just a crash in the road. I came 

down and the old lady was getting out of the car. The wall was littered all over my 

grass. And as soon as she got out of the car, she said, “It was my fault, I did it.” And 

she’s been like that all the way through; she hasn’t disputed at all that she is liable. 

Yet when it came to paying the builder, they first of all beat him down by £75 

because they said that he hadn’t used their recommended builder … I hadn’t used the 

recommended builder, and actually I’d never been told that I must have it done by 

their recommended builder. And they are now saying … They sent the cheque minus 

£100 to me … 

DUGGLEBY: (over) Because of the excess.  

JANICE: … so that I had to write out the cheque to him - minus £100 which is my 

excess. Why should I pay excess on something that somebody else has done? 

DUGGLEBY: Okay, we’ve got the picture. Tom? 

WOOLGROVE: So I completely agree, you shouldn’t. You’re not at fault at all for 

this. Your insurer should seek to recover your excess. Certainly that’s what we would 

do. The driver’s clearly admitted liability and you know I think you’ve a good case to 
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go back through your insurer to say you shouldn’t pay the excess, you shouldn’t have 

a claim against you, and I’d pursue with your insurer that you don’t feel that’s 

reasonable. 

DUGGLEBY: Do you plead guilty then on the insurance company’s behalf, Kelly? 

OSTLER COYLE: I think she should go back to the insurer, just like Tom said. And 

I think if she’s exhausted all the complaints procedure with the insurance company, 

then, as we said before today, she should contact the Financial Ombudsman Service. 

JANICE: Right. 

DUGGLEBY: So don’t take no for an answer, Janice. I’m afraid it takes your time 

and I’m sorry that that is inevitable, but right is on your side the panel is convinced. 

JANICE: Thank you very much. Thank you. 

DUGGLEBY: Alright, thank you for your call. And I’m going to take a little email 

here from David and he says, ‘Two years ago I had a loss of 3,000 pounds worth of 

jewellery, which I’m pretty convinced was stolen by the cleaners. The brokers who 

act for me said they thought it was a valid claim, but the insurer says it was theft by 

servants and the policy did not cover it.’ Is that common practice, Graeme? 

TRUDGILL: Unfortunately theft by domestic staff isn’t something that’s covered by 

insurance normally. I mean if it’s proved that it was the staff that did it, then you may 

not be able to claim. But is that the case? Is that how it went missing? You need to 

establish the cause really, I think. 

DUGGLEBY: Indeed. But as a matter of principle, you can’t insure against theft. Or 

indeed, I think Tom, for, for example, giving your key to a neighbour when you go 

away and finding that the house has been burgled. 
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WOOLGROVE: That’s right. We would expect customers to you know 

appropriately vet staff, have confidence, and unfortunately if you’re sort of willingly 

inviting somebody into your house then most policies wouldn’t cover you for that. I 

think with the domestic staff, I think it’s critical that people do know who they bring 

into the house. They should go through an agency. Typically the agencies might have 

an insurance policy, so again you know if you got it through a reputable agency there 

should be insurance for that. But it just talks about the dangers of inviting people into 

your home, unfortunately. 

DUGGLEBY: Good news, panel, in reaction to one of your recommendations to go 

to the ombudsman from Julia. She says she’s been fighting for 3 years against the 

insurance company ‘who refused to do all sorts of things on my subsidence claim, but 

I went to the ombudsman. I’ve got all I asked for, but the whole process took 3 years. 

My message to others, don’t give up and don’t believe they’re …’ Well I won’t use 

the word. (laughter) Right okay panel, next one. It’s Tricia in Birmingham. Tricia? 

TRICIA: Hello. Yes it’s Solihull. Hi everybody. We’ve got a German shepherd dog. 

She’s 18 months old. And on Sunday, my partner, he threw a ball for her. It bounced 

and then it bounced into the air. She jumped up to get it, came down heavily and 

broke her leg. So it was all panic stations - we got her up to the local vet, etcetera. 

Consequently she’s had an operation, so we’ve had to pay … well hopefully an 

insurance company’s going to pay for the accident, the overnight stop at the one vet, 

the operation at the next vet. But I thought we’d got her insured for £3,000 per 

condition per year and we’ve read and read and read the insurance policy and it comes 

back that it’s £3,000 per year for everything. So now our claim is about £2,000 for 

this broken leg. That means I’ve got only sort of £1,000 left, which might sound a lot 

but I don’t think so when it comes down to vet’s bills. Can we now have another 

insurance? Can I take out an insurance alongside the insurance that we’ve got with 

another person? 

DUGGLEBY: Yeah, I see your point. Well I mean the good news is I hope the dog is 

recovering, which from what you say … 
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TRICIA: Slowly, yes. 

DUGGLEBY: Okay, we hope that you don’t have to make another claim … 

TRICIA: No. 

DUGGLEBY: … but the policy is in force, so therefore it reigns in force until the 

end of whatever term it is … 

TRICIA: October this year. 

DUGGLEBY: … October this year - when I suspect, Graeme, you go into the market 

and you seek cover, fresh cover? 

TRUDGILL: Yeah, well there’s three different types of pet insurance - I mean some 

where you have the lifetime cover, the sum insured renewed every year; some where 

you just have a fixed sum per condition for the lifetime; and some which just have 

that 12 month cut-off. So depending on what sort of policy you have, that sum insured 

may renew with them, but what you wouldn’t be able to do is go to a new insurer with 

a pre-existing condition and expect them to cover the pre-existing condition. They 

wouldn’t do that. 

DUGGLEBY: I mean I am in sympathy over this question of making sure you do 

understand it’s per claim or per year or whether it’s a maximum per year because 

you’ve got to look at the small print fairly … 

WOOLGROVE: Yeah, I’m afraid to say you know I’d really encourage people to 

look at what they’re buying - different premiums you know people will charge and 

have different costs for policies because they have different benefits, and so it really 

does pay to really check what you’re buying. 

DUGGLEBY: I mean especially with I think it’s drain insurance tends to do that, 
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doesn’t it - £1500 per claim subject to a maximum of whatever it is, so … Mind you, 

you always hope you don’t have to make that number of claims. However, so go back 

… I’d stick it out for this year, Tricia, and then  … 

TRICIA: But couldn’t I take it … We got the insurance out in my partner’s name. 

Could I take an insurance for her? 

DUGGLEBY: No, no. No, Kelly, that’s not a good idea, is it? 

OSTLER COYLE: No, not at all. I mean because it’s the dog that you’re insuring. 

TRICIA: Yeah. 

OSTLER COYLE: And unfortunately, like you say, you have a per condition.  

TRICIA: You’d end up double insuring, wouldn’t you? All that’d happen, yeah. 

OSTLER COYLE: Exactly. I mean what this does show - you really do have to 

check your policy conditions - but also how important it is to take out insurance for 

your pets because it is very expensive when things happen. 

DUGGLEBY: Right. An email from Michael who says, ‘My chicken shed roof 

collapsed last week because of the heavy snow. The insurance company said I wasn’t 

covered for storm damage even though I thought my outbuildings were covered for 

impact damages, so what’s the difference?’ Outbuildings, Tom - a special case, isn’t 

it? 

WOOLGROVE: Can be special cases. Certainly with very heavy snow, we would 

insure that. There’s a marginal thing. I think critical is you know heavy snow does 

cause weight damage. As soon as people can safely clear it off, make sure that doesn’t 

cause any liability essentially. 



 

19 

DUGGLEBY: But normal insurance policies should cover outbuildings, but again 

question - keep them in good condition? 

WOOLGROVE: Yeah. 

TRUDGILL: Absolutely. Maintenance is key. But, as Tom said, a build-up of snow 

should be covered. 

DUGGLEBY: Right. Final call from Auriel in Bristol. Auriel, if you’d make it fairly 

brief, please. 

AURIEL: Good afternoon. Yes, I’m a small time singer, so I was wondering if I 

could insure my voice and how much that would be likely to be? I’m also blind, so I 

want to insure my hands because they’re my eyes for reading and writing, and - if 

possible - my brain as well. 

DUGGLEBY: Okay. 

AURIEL: I can’t insure my ears because there’s something wrong with them already. 

DUGGLEBY: Right, well you’re talking about a common form of insurance, Graeme 

- I think largely underwritten at Lloyds, isn’t it? 

TRUDGILL: Yeah specialist Lloyds broker market. You can insure - as we see with 

many celebrities insuring their voices, sports people insuring their bodies - it is 

absolutely possible you can get income protection insurance for loss of income, you 

can get personal accident insurance if you get injured. It is available. Go to 

Biba.org.uk. We can find you a broker that can do that.  

DUGGLEBY: Essentially here - briefly from you, Tom - possible loss of earnings is 

the key thing here, I guess? 
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WOOLGROVE: Absolutely. It’s not going to be covered on an average policy, but 

there are specialists that cover this. 

DUGGLEBY: And don’t forget of course - final word from you, Kelly - that if you 

have an insurable interest in somebody else, you can funnily enough actually insure 

them, so a wife could insure her husband who might also be a concert pianist? 

OSTLER COYLE: Exactly. If you’ve got an insurable interest in someone, then you 

can insure that, or a thing like a car. 

DUGGLEBY: Okay, thank you very much indeed panel. That’s Kelly Ostler Coyle 

from the ABI; Graeme Trudgill from BIBA, British Insurance Brokers Association; 

Tom Woolgrove who’s Managing Director at Direct Line. Paul Lewis will be here 

with Money Box at noon on Saturday. In the meantime, you can log onto 

bbc.co.uk/moneybox for more information, and to contact us if there’s something you 

think we should investigate. I’ll be back same time next Wednesday afternoon with 

Money Box Live taking your questions on the cost of heating your home and energy 

in general. 


