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ALEXANDER: Hello. New rules will be announced tomorrow which will make it 

tougher to get a mortgage. The Financial Services Authority is expected to say that 

lenders will have to subject your finances to even greater scrutiny to make sure you 

can afford your home loan. It means that when you apply for a mortgage, you’ll have 

your outgoings analysed like never before, and in every case your income will be 

checked. And it’s not just about whether you can afford the mortgage now. The new 

rules are likely to include checks to make sure you could afford the loan if interest 

rates went sky high, so your finances will have to be able to stand up to what’s called 

a “stress test”. The bottom line, the FSA told Money Box this morning, is that if you 

can afford a mortgage, you’ll get it; and if you can’t, you won’t. So how can you 

convince a lender you’re a good bet? Meanwhile in the mortgage market, average 

standard variable rates have been going up, while some lenders have cut the cost of 

fixed rate deals. So what’s your best option? Why not call Money Box Live now - 

03700 100 444 - and put your question, whatever it is, to our experts. With me today 

to answer your questions is: Ray Boulger, Senior Technical Manager at mortgage 

brokers John Charcol; Jane King, mortgage adviser at Ash-Ridge Private Finance; and 

in our Guildford studio, mortgage expert Melanie Bien of Bien Media. Welcome to 

you all. And the first question is from Louise in Rugeley. Louise, what’s your 

question? 

LOUISE: Hello. 
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ALEXANDER: Hi Louise. You’re on Money Box Live now. You’ve got a question 

for us on mortgages. 

LOUISE: That’s right, yes. I’m looking at the best rate for my mortgage deal at the 

moment. I’m with the Halifax and I’ve been released from a fixed rate to a standard 

variable for the last year and a bit and it’s 3.99. Now my bank, NatWest, contacted me 

by looking at my bank details to tell me that they could offer me a rate that was £100 

a month cheaper, and I went some way down that route of actually fixing a new 

mortgage with the NatWest but I am confused by the figures and I want to make sure 

I get the very best rate. And at the moment I have £224,000 outstanding on my 

mortgage, and with the Halifax that’s over another 9 years, and the property’s worth 

just over £400,000. So I’m a single parent, a full-time teacher with a gross income of 

£39,000, which is take home pay of about £32,970. I just want to know what’s the 

best deal for me over the next number of years till I retire and pay off the mortgage. 

ALEXANDER: Okay. Jane, can I come to you on this one? 

KING: Yes, this is an interesting one. Hello Louise. 

LOUISE: Hello. 

KING: I would say that, looking at your income, to try and get a mortgage of 

£224,000 will depend a lot on what your outgoings are and it won’t just be your net 

income, it will be other things. You’re a single parent, so I would assume that the 

bank will take into account things like maintenance, cost of childcare, etcetera, 

etcetera, especially with what Ruth was alluding to earlier about increased emphasis 

on affordability. So I mean the NatWest deal does sound very, very good and you do 

have a very low loan to value, but you would need to make sure that NatWest were 

happy with the affordability.  

ALEXANDER: Ray, do you have anything to add? 
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BOULGER: I think that’s the key. If you are getting some maintenance payments, 

Louise, a lot of lenders will take maintenance payments into account when assessing  

affordability, but some won’t. So because without the maintenance payments you’re 

looking at borrowing 5.7 times income, which is more than lenders generally will do, 

that really is going to be the key. 

ALEXANDER: And it’s worth saying, I think, that these new rules which we’re 

expecting from the Financial Services Authority, they’re going to come into play in 

18 months time, aren’t they - these new strict rules about affordability tests? 

BOULGER: Well that’s the theory, but in practice (because we’ve had some draft 

rules some time ago) lenders have already implemented a lot of the rules which won’t 

officially be coming into play for 18 months. So although the mortgage market review 

will tighten things up in theory, in practice a lot of the tighter regulations are already 

in place. 

ALEXANDER: Okay, well thanks for your call, Louise. I hope that’s given you 

some idea. And Abby’s on the line. Abby, what’s your question? 

ABBY: Hello there. I’ve got three mortgages, hideously enough - one relatively large 

one and two small ones. They’re with the Nationwide and they’ve all been on fixed 

rates for a number of years, but they’re one by one coming out of their fixed rates. 

ALEXANDER: How have you ended up with three mortgages? 

ABBY: (laughs) We took out … We had one … That’s a really good question. I can’t 

remember. (laughter) I avoid thinking about it at all costs really. One of them was 

when we bought our first flat. Then we moved and just took on another one rather 

than joining them together. And then another one we took out to do some house 

improvements and then didn’t actually do the house improvements, which is quite 

annoying. 
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ALEXANDER: Okay, so you … 

ABBY: But we’re both self-employed. We have really fluctuating incomes. Last year 

was dreadful; this year’s been a bit better so far. And I suppose what do we do? Do 

we fix them again? Because we haven’t really benefited from these low rates, which 

you know I try not to think about too much. But now you know we’re actually saving 

a bit of money on these, but then should we be worried about rates going up? Oh I 

have no idea. Help. (laughs) 

ALEXANDER: Okay. Right well, Melanie Bien, is this something you come across - 

people with multiple mortgages wondering what on earth to do with them all? 

BIEN: Well it can happen, absolutely. Abby, do you know which rate you’re going 

onto now you’ve come to the end of these fixed rates? 

ABBY: Erm … god … well they’ve been on 5.63. One of them went on 2.50, but I 

don’t think it’s on that anymore; it’s gone up a bit. And I don’t know what the rate is 

now because I haven’t looked. 

BIEN: The only reason I ask is for people who have been with Nationwide for some 

years, many people are coming off their deals onto a very low rate, which is pegged at 

no more than 2% above base rate, and Nationwide can’t change that. So if you have 

one of those rates, it shouldn’t have gone up; you should basically be on that. And if 

you are on that, I would suggest perhaps you might want to stay on it because you 

won’t be able to find something cheaper elsewhere. And, like you say, if you’re both 

self-employed, you’ll have to prove income in order to remortgage to another lender 

and that might be difficult. 

ABBY: Yeah, that’s what I was … I mean I wasn’t self-employed when we got these 

mortgages, but I am now and so my position is very, very different. 

ALEXANDER: Ray, would you have anything to add? 
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BOULGER: Yeah, I think Melanie’s hit the key point there. Up until May 2009 all 

Nationwide mortgages reverted to their old SVR, which is capped at 2% above bank 

rate. So if you took out your original deal before May 2009, you will be reverting to 

2.5% currently and that will only change when bank rate changes. You’re not going to 

get any other deal cheaper than that … 

ABBY: Right, okay. 

BOULGER: … so I would definitely stay put. And you know that you’ve got the 

option to switch if you want to at any time because you’ll have no early repayment 

charges. So if it looks like rates are going up at some stage in the future, which clearly 

they will some time but I suspect not for some time, then you might want to think 

about switching. But I agree with Melanie: I would stay put for the time being. 

ABBY: Okay. 

ALEXANDER: Okay, Abby, good luck with that. Sounds like you’ve got a lot on 

your plate. Lance is on the line now. Lance, you’re calling us from Norfolk. You’ve 

got some worries about affording the repayment on your mortgage. 

LANCE: Yes I’m retired, age 66. I have an interest only Nationwide mortgage which 

runs out in a year and 7 months. It’s for £130,000. My house is worth £400,000. I 

obviously don’t want to do a repayment mortgage at my age, but I’m quite capable of 

repaying the £346 or even £500 a month, so I need to find someone who’s going to 

give me an interest only mortgage. 

ALEXANDER: Jane King, what advice would you have for Lance? Where should he 

go? I think interest only mortgages, they’re getting a bit harder to get hold of, aren’t 

they?  

KING: They are. Nationwide have banned or stopped interest only mortgages for 

new borrowers. However, as you are an existing borrower and you are only 66, it’s 
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certainly not the maximum age Nationwide would consider. So I would say your first 

priority really would be to approach them and see if they can offer you a reasonable 

rate bearing in mind you’ve got a very low loan to value. 

LANCE: No they won’t. 

KING: Oh they won’t? 

LANCE: They said that at the end of it, that’s it; they’re not doing any more interest 

only mortgages. 

KING: Oh I see and this was only for new borrowers, not for existing borrowers? 

LANCE: Well you know I went back to my original lending branch and that’s what 

they told me. They said it would be instead of something like £350, £1250.  

KING: Okay. 

ALEXANDER: Lance, do you have a strong repayment history? I’m just wondering 

if that’s something that you can go back to your lender with and you know argue 

about. 

KING: Well yes, I do. I mean the only borrowing I have is actually this £130,000, 

and I have you know a property worth £400,000 and I have other properties as well. 

So I find it a bit irksome that Nationwide are being so difficult. 

BOULGER: Yeah, as Jane was saying, Nationwide are being more flexible to 

existing customers, but that flexibility doesn’t extend to extending your term. Where 

they are more flexible than other lenders is that they would let you port your mortgage 

if you can’t meet the current criteria, but they won’t extend the term. Assuming your 

valuation of £400,000 is a figure that a mortgage valuer agrees, you’re looking at 

borrowing 32% loan to value, which is a little bit on the high side at your age for a 
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lifetime mortgage, an equity release type mortgage, but there are some lenders in the 

market who offer that sort of mortgage where you can actually pay the interest if you 

want to. Equally some of the smaller building societies, we find we have been able to 

negotiate individual deals with for people in your situation - the big plus being your 

low loan to value. So I would suggest you go and talk to a good independent 

mortgage broker who, although there’s probably no lenders whose criteria you can 

actually meet, there are some lenders who will be flexible for good quality customers 

like yourself. 

ALEXANDER: Okay. Lance … 

LANCE: Okay. Have you got any suggestions of which building societies you know 

are useful to us? 

BOULGER: Well it’s not only a question of talking to the building society. It’s a 

question of talking to the right person at the building society and having a 

relationship, so I really think you need to go and talk to a good independent broker. 

ALEXANDER: Okay Lance, good luck with that. 

LANCE: Okay, thank you very much. 

ALEXANDER: I hope you get the answers to your questions. Marguerite is on the 

line from Brampton in Cumbria. Marguerite, you’ve got a question about how much 

your broker should cost. 

MARGUERITE: Yes, I have. Well he changes my mortgage every 2 years and I’ve 

accumulated quite a lot of costs over 6 years. 

ALEXANDER: So tell me a bit more about the costs. What are you paying? 

MARGUERITE: Well it’s only for £40,000 and I only pay the interest, and the costs 
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… I’ve had three mortgages so far in 6 years and they cost £2,500. That seems quite a 

lot I thought to make, you know.  

ALEXANDER: In fees to your broker?  

MARGUERITE: Yes. 

ALEXANDER: Ray, does that sound reasonable to you? 

BOULGER: It sounds extortionate to me. 

MARGUERITE: Yes. 

BOULGER: I definitely think you need to change your broker, Marguerite. 

MARGUERITE: Yes. 

BOULGER: As a rule of thumb, the smaller your mortgage, the more important the 

costs are - the costs including the broker fee, the arrangement fee and any legal or 

valuation fees. And also when you have got a relatively small mortgage as you 

fortunately have, there is a stronger argument for taking a longer term deal, so you 

don’t incur those costs every 2 years. So I would strongly advise you find a new 

broker. 

ALEXANDER: Melanie Bien, I want to bring you in here. I mean some people do 

wonder … It’s costly buying a house and they think you know do I want to spend 

more money on going to a broker? Do you think it’s a wise investment? 

BIEN: Well you’ve hit the nail on the head there. It is costly buying a house. Your 

mortgage is likely to be your biggest outgoing, so it’s essential that you’re not paying 

more on that than you absolutely should, and that’s really where you know a good 

independent mortgage broker will be able to steer you, you know find the right deal 
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for your circumstances. They’ll know you know perhaps smaller building societies 

that might you know offer something particularly good for you. You know a good 

broker will be able to tell you what’s available direct only because you know some 

lenders only offer mortgages direct.  

ALEXANDER: I mean you could just look at the best buy tables though, couldn’t 

you, in all the newspapers? 

BIEN: You could look at them, but you won’t know whether you will qualify for 

those deals, you know whether your circumstances fit exactly what that lender’s after. 

Your property again might not fit that criteria. You won’t know what service levels 

that lender is offering and if you need to get you know your mortgage sorted quickly 

perhaps because you’re in a contract race or something. You know there are all 

manner of things that you can’t tell from a best buy table. 

ALEXANDER: But if you’re a typical person, typical buyer, you could look at the 

best buy tables, couldn’t you? Jane King? 

KING: Well my comment on this would be that there are plenty of firms of mortgage 

advisers out there who are independent and who do not charge fees, so you can do a 

search on Unbiased or Impartial and find a good adviser that actually doesn’t charge 

broker fees in the first place.   

ALEXANDER: And how are they making their money? On commission? 

KING: Well we don’t charge fees and we are paid by the lender, and we just feel that 

for most of our mortgages that is recompense enough for the advice that we provide. 

ALEXANDER: Okay. Well thanks for your call. We’ve got an email here from 

Sarah in Manchester. She says that her son and his wife are thinking of buying their 

first house. At the moment they’re renting. Their combined income is about £30,000 a 

year. If she gives them 25% for their deposit from her personal account, would it help 
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them to get a mortgage? And, she says, can she put her name on the deed as well 

because she’s paid 25% of her pension money? Would this be a good investment? 

Ray, what do you think? 

BOULGER: Well the sort of scheme that I think might suit this lady - sorry, I’ve 

forgotten her name … 

ALEXANDER: Sarah. 

BOULGER: Sarah … would be either the Lloyds Bank Lend a Hand mortgage or a 

family offset mortgage that’s offered by a couple of the small building societies, 

Newbury and Marsden). The way that works is that the family member places 20% of 

the purchase price on deposit with the lender and they retain control of that money in 

so far as it’s always their money. But it’s used by the lender to support the mortgage, 

so the borrowing by the actual purchasers is charged at an interest rate relevant to 

75%. The Marsden might suit this particular lady best because they will offer a 100% 

mortgage providing you put down a 20% deposit. That’s the sort of scheme which 

will allow her to keep control of her funds and not worry about second charges, which 

might suit better. 

ALEXANDER: Okay. And I think we’ve got a call from Ella. What’s your question, 

please? 

ELLA: Oh hi. Yeah, I’m just thinking about changing my house, trying to buy a 

slightly bigger house - like the next level up, not enormously bigger. But I’m 63, I 

own my own house completely. I’ve got a small pension. My husband is 

self-employed, so his income is variable. And we had an agent round on Saturday you 

know to give us a price for the house and he mentioned when I asked about would I 

be able to get a mortgage, he said, “Oh well I’ve got thirty buy-to-let properties and 

my lender refused me a mortgage,” but he got it somewhere else in the end. So I’m 

just thinking what chance have I got if I wanted to borrow some money? I’ve got 

some money saved, but I’d prefer not to use that, especially as it’s tied up in ISAs. I 

would like to borrow, you know dependent on what I could get for this house and 
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move to the next level up, maybe £50,000 or something like that. What chance have I 

got of getting a mortgage in this current climate? 

ALEXANDER: Okay, Ella. Melanie, what advice would you have for Ella? 

BIEN: Well the key here - and this is also reflected in these new mortgage rules that 

are coming in - is all about affordability. The lender will want to see that Ella can 

afford to repay the mortgage. And age unfortunately does start to count against you as 

you do sort of go into your sixties because lenders are reluctant to lend you know too 

much into retirement because again it’s all about being able to afford a mortgage out 

of pension income. So you know if the numbers added up, then it should be possible.  

ALEXANDER: Okay. And we’ve got Richard on the line from Wickford in Essex. 

Richard, you’re wondering about whether you should be your son’s guarantor? 

RICHARD: Yes, that’s right. I’m 66, basically retired. My wife works as a school 

teaching assistant. And we’ve got four children actually, just two boys at home. The 

elder one, he’s 28 now, he’s had years of not earning very much money simply 

because he didn’t really put himself to it in early years, but he’s getting into a career 

now. But he’s still way down on the earnings because he put himself to university in 

the end part-time and he won’t get the full salary for the job - this is in the 

construction industry - until he’s actually graduated in a couple of years. So he’s still 

quite well down on what sort of salary he would be earning for his age and ability at 

the moment, and I’m wondering what help it would be if I went as guarantor and what 

are the advantages and disadvantages? 

ALEXANDER: Ray Boulger, can I come to you on this one? 

BOULGER: Yeah. Richard, at age 66 you’re going to really struggle to find a lender 

who would accept you as a guarantor because on the basis that your son would 

presumably be looking for a mortgage for 20, 25, 30 years, they’re going to want you 

to be in a position to act as a guarantor for all that period even though in practice 

clearly he’s unlikely to keep the same mortgage. So at 66, I don’t think you’re going 
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to find a lender that will be prepared to take you on board as a guarantor. 

RICHARD: Okay.  

BOULGER: The other option that you might be able to consider, depending on what 

assets you’ve got, is using some of your assets to help your son. There are some 

lenders, for example, who will take a second charge on  your property. Now you 

need to think about that very carefully, but you know depending on your situation 

there may be other ways you can help, but I don’t think being a guarantor is one of 

them. 

ALEXANDER: It’s so difficult at the moment for first time buyers, isn’t it? What’s 

the situation at the moment in terms of what kind of deposit is required when you’re 

starting out? 

BOULGER: Well you often see quoted in the press you need a 30% or 40% deposit 

and that’s simply because of where average deposits are, but there are deals available 

with only a 5% deposit. Indeed there’s one scheme just come on the market where 

you can get an unsecured loan to actually provide some or all the deposit. So the key 

thing really is affordability. If you can demonstrate affordability, then you should be 

able to get the mortgage. However, the bigger the deposit you put down, the cheaper 

the rate you’re going to get; and I would say as a rule of thumb, if you can aim to put 

down at least 15%, 20%, you’ve then got a reasonably decent choice of schemes. 

ALEXANDER: Okay, Jane, we’re hearing about affordability there and we know 

that the new rules expected out tomorrow will most likely put a lot of emphasis on 

affordability tests. What kind of scrutiny can someone expect to have their finances 

put under if they are looking to get a mortgage? 

KING: Well at the moment most lenders will look at things like car loans, personal 

loans, bank loans - long-term commitments that are obviously going to be there to 

stay. We’ve already got lenders now looking at other things - things like gym 

membership, mobile phone bills, car insurance - and I think going forwards lenders 
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are going to be looking at these as commitments as well and these will then also be 

deducted from the overall affordability of the mortgage. Whereas now we can say 

well they won’t use the mobile phone, they’ll reduce the insurance, they can cancel 

their gym membership, that’s just not going to cut any ice, I don’t think, once these 

affordability rules come into fruition whenever they do. 

ALEXANDER: So expect your current account, any liabilities you’ve got … 

KING: (over)Bank charges, overdrafts. 

ALEXANDER: … to be gone over with a fine toothcomb. 

KING: Yeah, absolutely. 

BOULGER: It’s worth mentioning also that most lenders now want to see 3 months 

bank statements, so absolutely imperative you keep your bank statements in good 

working order. No bounced DDs, for example. 

ALEXANDER: Right, okay, so think about the fact you’re going to want a mortgage 

in 6 months time and prepare. 

BOULGER: Absolutely. 

KING: And payday loans to be avoided if possible as well. 

ALEXANDER: Right, good tip, thank you. John’s on the line from Hertfordshire. 

John, what’s your question? 

JOHN: Oh good afternoon. Yeah my son’s a professional sportsman and recently 

he’s just been offered another 2 year contract, which obviously ends in 2 years. He 

just had a mortgage offer, but unfortunately the house fell through. So what we’re 

talking about this afternoon, how would that affect him in the future if he applies for a 
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mortgage in another sort of 2 months time when he finds another house? 

ALEXANDER: What sport does he do out of interest, John? 

JOHN: Cricket. 

ALEXANDER: Oh right. Melanie, the new rules we’re expecting - they will be more 

stringent, lenders. John’s son, how might he be affected by this? 

BIEN: In terms of the new rules, again it’s all about affordability, proving income. If 

he has a good history of earnings in his chosen field, then lenders like that basically. 

And also projected earnings going forward, I mean it’s quite difficult to know how 

long a career is going to last, but you know he’s obviously got a 2 year contract sorted 

here and presumably would hope to have more going forward. So you know as long 

as you can set out a good case, then that would really help. 

ALEXANDER: And Jane, the question here I suppose really is if one mortgage deal 

falls through, is that going to affect your success with other lenders as you go for 

other mortgage deals? 

KING: No, I don’t see it to be much of a problem. I would suggest that if he was 

offered a good deal the first time, he goes back to that same lender when he finds a 

new property and just asks them to redo the application again for him. 

ALEXANDER: Okay, John, I hope that’s provided you with some help. 

JOHN: Yeah, thanks very much. 

ALEXANDER: Ray, you’ve just got one point to bring in. 

BOULGER: Yeah, just to add to that. For people who work on a contract basis, the 

key thing with a lot of lenders is how long you’ve been working on a contract basis 
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and how long your current contract has to go. If you have at least 12 months left in the 

current contract, a lot of lenders are okay with that and they will treat you in much the 

same way as an employee. In many ways you could argue you’ve got more security 

than an employee who’s on 3 months notice. So what lenders tend to do is to assume 

you work 46 weeks, so they’ll take 46 weeks at your contract rate. So you know that 

shouldn’t be a problem. 

ALEXANDER: And we’ve just got Amy on the line in Romford in Essex. Amy, 

what’s your question? 

AMY: Hello. We have two mortgage products, one of which is a lower amount of 

£47,000 at 6.2 (gasp!) for 5 more years. And then when we moved house, we took on 

another £80,000, which is at 2.99 for a further 6 months before we have to remortgage 

that product. I was wondering if it’s worth it to pay all the early repayment charges 

and fees, which would be £5,700, to put it all at 1.99 for 2 years. Would I get that 

back in the 2 years? 

ALEXANDER: Melanie, what would you do if you were in Amy’s shoes? 

BIEN: Do the sums basically. You need to work out how much it’s going to cost you 

to get out of the deal you’re in at the moment - obviously you’ve already found that 

out - and whether there’s any other fees you have to pay the lender - an early 

redemption, a redemption charge. 

AMY: Yeah, I’ve got all of that … 

BIEN: You’ve got all that, brilliant. 

AMY: I can’t seem to do the further maths to see whether I’m going to get that 

money back. (laughs) 

BIEN: And then you need to look at you know what you might be mortgaged onto. 
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You know do you qualify? Is the loan to value fine you know and everything else … 

AMY: Oh absolutely, yeah. 

BIEN: … and income and all those things … 

AMY: Yeah, that’s not a problem. 

BIEN: … and work out how much that’s going to cost you. And any other charges - 

whether you have to pay a valuation or any legal fees - and then you just work out the 

difference. So it could very well add up if you’re on such a high rate at the moment. 

AMY: Yeah, see the lower amount is the one that’s at 6.2, but I’m just a bit 

apprehensive because I can’t figure out … my left brain isn’t working properly to 

figure out if I’m going to make back in the 2 years that £5,700. 

ALEXANDER: And Ray just wants to come in. 

BOULGER: Yeah, Amy, the cost of £5,700 to get out of that mortgage seems very 

high to me. That’s 12%. In most case… 

AMY: It’s £3,000 for the 6 and then it’s £1700 for the other product. 

BOULGER: Ah, but I thought you said you come off that deal in 6 months time, so 

the answer is I think to wait until you’re off that deal so you’ve got no early 

repayment charge on that deal. 

AMY: Right. 

BOULGER: And then you’re just looking at the early repayment charge on the fix. 

AMY: But do I take the chance to wait until April because obviously the Tesco bank 
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deal is probably not going to be there in April. 

BOULGER: No, well I suspect you’ll still have very competitive deals in April. But 

of course what you need to bear in mind if you come out of a 10 year deal into a 2 

year deal is you’ve still got 3 years unaccounted for. It might be more worthwhile 

thinking of going into a 5 year deal … 

AMY: Yes, I was thinking that. 

BOULGER: … which then you can do the sums more easily because you can see 

what you’re paying over the next 5 years and see whether that works out. 

AMY: Yeah. 

ALEXANDER: And you have a little bit more breathing space, don’t you, with a 5 

year deal? 

BOULGER: Yeah absolutely, yeah. 

AMY: Yes. (laughs)  

ALEXANDER: Amy, thank you very much for your call. I hope that’s given you 

some ideas. Janet from Banbury has emailed to say, ‘We have a property in Spain. We 

have a mortgage on it. We’re currently paying a rate of around 3.75%. It’s tied to the 

Eurobond and the rate alters every January. We’re paying out 1300 euros a month and 

we’re concerned that the rate may balloon out of control. Would we be better 

transferring to a UK based mortgage?’ Ray, what do you think? 

BOULGER: Well if the mortgage is in euros on a Spanish property, then that’s 

generally very sensible because you’re eliminating the currency risk. So if you switch 

to a UK mortgage, then you’re bringing currency risk in, and frankly very few lenders 

in the UK would offer you a mortgage on a Spanish property anyway. So I would be 
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inclined to stay put. It may or may not be that you can rearrange the mortgage, but I 

would certainly stay put in euros. 

ALEXANDER: Jane, what would your feeling be? 

KING: I would agree with Ray on this. I mean even if you could find a lender that 

would do it, you’ve got as you say the currency issues, plus you’ve got fees and 

charges and valuation costs. So when you add all of those into the equation, the 

chances are they’re going to be better staying where they are. 

ALEXANDER: And a final word from Melanie. 

BIEN: Yeah, I would just say speak to a broker who specialises in this area - there are 

some based in the UK who will arrange loans in Spain - just to double check there’s 

another option, but I think it sounds like staying put is best for now. 

ALEXANDER: Okay, well thank you very much for that. Hopefully, Janet, that’s 

given you some ideas. And that’s all we have time for on Money Box Live today. My 

thanks to Ray Boulger, Senior Technical Manager at mortgage brokers John Charcol; 

Jane King, mortgage adviser at Ash-Ridge Private Finance; and mortgage expert 

Melanie Bien of Bien Media. Thanks to you for all your calls and emails. You can 

listen to the programme again at our website: bbc.co.uk/moneybox. You can also sign 

up to the Money Box download there and in a couple of days time read a transcript of 

today’s programme. I’m back at noon on Saturday with  Money Box and Paul Lewis 

will be here with next Wednesday’s Money Box Live taking your questions on energy 

bills. 


