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ALEXANDER: Hello. In today’s programme, three of the Big Six energy firms - 

Npower, SSE and British Gas - have announced plans to raise gas and electricity bills 

by between 8% and 10%, and let’s expect the others - Scottish Power, E.ON and EDF 

- to follow suit with similar price increases. So what can you do to keep your bills 

under control? How can you ensure you’re on the best tariff and how can you make 

your home more fuel efficient? Call Money Box Live now with your questions. Our 

number is 03700 100 444. With me today is a panel of energy experts: David 

Weatherall from the Energy Saving Trust; Audrey Gallacher from Consumer Futures, 

the new National Consumer Council; and Joe Malinowski from price comparison 

website, TheEnergyShop.com. And the first question today is from Jane who’s calling 

from Brighton. Jane, thanks for your call. What’s your question? 

JANE: Hello, hi. Yeah, I’m an EDF customer. I’m not on direct debit or anything like 

that. I’m a single parent. I’m on a very low income. I’ve had every single available 

energy saving thing - I’ve got loft insulation, I’ve draught-proofed everywhere. I’m 

trying to save money on my bills - I opened up my fireplace and I have an open fire; 

I’ve got fleecy blankets in every room; everyone’s told to wear an extra jumper. And I 

did have a direct debit set up with EDF, but found that first of all they added a third 

on and then they doubled it and I could no longer afford to do it. And I kept getting 

phoned by them and in the end I explained to one of their advisers that actually you 

know this is my income, this is what I have coming in, this is what I have going out, 

and she said, “You cannot afford to set up a direct debit”, and she said, “We’ll stop 
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ringing you” and I said, “Well thank you very much.” They haven’t bothered me 

since. But I don’t know what else I can do. I know EDF haven’t been put their prices 

yet, but I know they’re going to, and I’m really worried. The last bill I had that 

covered summer was about £400. I haven’t put my heating on yet. We’ve had two 

open fires so far, but I tell my children that they just need to wrap up more. I don’t 

know what else to do really. 

ALEXANDER: So you’re with EDF and you feel like you’re struggling to afford the 

bills now and you’re worried about the fact that they may go up in the future? 

JANE: Yeah. 

ALEXANDER: Let’s turn to Audrey Gallacher from Consumer Futures. Audrey, 

what do you suggest Jane does? 

GALLACHER: Hi Jane. I mean I think the cheapest way to pay for your energy is to 

do direct debits. Obviously I understand that your circumstances might not allow you 

to do that; but shopping around to see what’s available, you can do that through one 

of the accredited by Ofgem price comparison websites, so you know you’re getting 

unbiased advice. But if there’s any way that you could work your monthly finances to 

allow you to pay by direct debit, I would recommend that. That’s simply because it’s 

about £100 a year cheaper for essentially the same product. But there are other things 

in place and it’s worthwhile speaking to your supplier. And the industry also runs a 

thing called the Home Heat helpline that is designed specifically for customers in 

your circumstances and it’s about what you can do to make energy more affordable. 

So there’s things like the Warm Home discount. Depending on your circumstances, 

you may be eligible for that. That’s £130 a year, but different companies have 

different eligibility criteria. So in kind of summary: shop around, make sure you’re on 

the best deal, try and pay by the cheapest method and see what else is available 

through the company. And probably also worthwhile looking again … I know you’ve 

said you’ve done everything possible around the energy efficiency of the house, but 

you know maybe look again and get a kind of independent assessment and see if 

there’s anything else because there’s free grants available for energy efficiency 
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measures. 

JANE: I mean you know I did have a direct debit, but when they you know doubled it 

- and they double it without … they put it up without really telling you and then the 

whole thing about paying for it throughout the year and … It was just too much of my 

monthly income. You know it’s just too much. I’m supporting three people on a 

salary that’s actually £5,000 less than I was earning 25 years ago before I had 

children. You know it’s just impossible. You do everything you can. You’re actually 

saving possibly kilowatts in energy, but if the companies are going to keep putting up 

the price of each kilowatt, how do you then … what can you do then? 

ALEXANDER: Well, Jane, thank you very much for your call. I’m sorry to hear 

you’re struggling and you’ve not felt you’ve been able to put the heating on yet this 

year. I just want to bring in another email we’ve had - actually somebody else who 

says they’re researching the process of switching energy suppliers and would like to 

know the team’s thoughts on the advantages and disadvantages of a fixed 3 or 4 

winter switch and the pros and cons of a shorter fixed tariff switch. They are actually 

on a fixed tariff with EDF Blue until June 2014 and thinking of staying with them, but 

transferring to their longer deal to 2017. Well we have Joe Malinowski here from the 

TheEnergyShop.com. What are the best deals out there at the moment and should 

you, if you’re going to fix, fix for a short-term or a longer term? 

MALINOWSKI: The must do thing right now if you’ve have had a price increase or 

even if your supplier hasn’t yet announced anything is to go for a fix, and the good 

news about the market is that most of the deals available in the marketplace now are 

fixed term deals, so you’ve got a vast range of products. When you are looking at a 

fixed term deal, the three things you’ve obviously got to look at aside from customer 

serving is the price, the term and the exit penalty, and generally speaking short-term 

fixes are cheaper than longer term fixes. But I think what the good news is about, the 

very recent developments we’ve seen in the market, is we’ve had some long-term 

fixes that have come into the marketplace where the differential is not as large as it 

used to be. And more importantly now, you can get a fix. So I think the way to look at 

this is you know if I’m signing up say for a year, what do I pay? If I’m signing up for 
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3 years, what will I pay over 3 years? What’s the difference between the two figures 

and what kind of price increase does that imply? And what it tends to show at the 

moment is that you know the difference between a 1 year fix and a 3 year fix, if you 

go for a 1 year, you’re betting the price won’t go up by more than 16% or 15%/20%. 

If you go for a 3 year, you’re betting that the price will go up by more than that. And 

you know it’s a very close call, but I would say it depends kind of on your risk 

profile, but there’s not a whole lot in it. I think if you’re a risk taker, you’ll probably 

go for the cheaper one and then gamble in a year’s time that you can probably get 

something which is not quite as high as a 3 year fix. If you just want to say look, I 

don’t want to play around every single year and I want to protect myself possibly 

through a change of government, then there’s a deal from Npower which fixes you 

out all the way to December 2017 and is not particularly expensive. It’s still cheaper 

than some of the higher standard tariffs that we’ve seen in the market announced 

recently. 

ALEXANDER: And if you want to do a bit of your own research to work out what 

you think prices are going to do over the next few years, what are some of the issues 

that are affecting prices? 

MALINOWSKI: Well the bulk of the bill is made up by the commodity costs, which 

is around 55%, and that’s a bit of a gamble. We’ve seen sustained increase in 

commodity costs. By that, I mean wholesale price of gas and electricity for the last 

few years - although this year it’s stabilised and maybe that’s a sign of things to come. 

The non-commodity costs - distribution, transportation, metering, social 

environmental programmes - will unfortunately, although they’re a minority, they’re a 

sizeable minority of the bill - those are programmed to increase. So you should take 

into consideration that energy bills will be going up by £50 to £60 a year in any case 

for the next 2 years at least as a result of those factors.  

ALEXANDER: Well we’ve been talking about fixed deals and the potential benefits 

of those, but what springs to my mind is well there are exit penalties, aren’t there? 

And we have Stephen on the line from London and I think you’ve got a question 

about exit penalties, Stephen? 
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STEPHEN: Yeah, I’m currently with Npower and I’m signed up to their Energy 

Online January 2014 and I signed up to that about 12 months ago. And it’s one of the 

tariffs that Npower are saying isn’t going to be affected by their price rise, which 

therefore means that I don’t have to the usual get out clause of the contract. And I 

wonderered if there’s any way around trying to get out of this contract, so that I can 

go … 

ALEXANDER: You’ve seen another one you fancy? 

STEPHEN: Yeah, I’ve seen both Npower’s and EDF’s fixed ones to 2017, but 

there’s also some other good deals around till 2015. But the problem I’ve got is that 

I’m now stuck in this contract until the end of January without paying the £30 for 

each fuel exit penalties and I was wondering what advice you had on that? 

ALEXANDER: Audrey Gallacher from Consumer Futures is listening to that. 

Audrey, what can Stephen do? Anything? 

GALLACHER: Well Stephen, I would always recommend it’s worthwhile speaking 

to the company to see if you can negotiate your way out of your contract, especially if 

you were going to re-contract on an Npower deal. There’s a good chance that they 

would waive it. But in any event, it’s always worth asking, so simply go to the 

company, say you want your leave you know for whatever reason and ask them if 

they’re going to apply it. They may not. If you don’t contact them certainly it will 

probably happen automatically. But some good news from reforms that the regulators 

made means that from now on about 40 days before the end of the fixed period the 

supplier’s got to alert you to the fact that it’s finishing and you can then choose to 

exercise your right to leave. So you probably won’t have to stay up until the last 

minute of the contract. You can get out of it probably about a month or 6 weeks 

beforehand. Just so long as you’ve had that notification from the supplier, then you’re 

good to go and you won’t be imposed by the termination charge. 

ALEXANDER: Okay, Stephen? 
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STEPHEN: So I can start looking around about the middle of December than on that 

basis then to actually exit? 

GALLACHER: Yeah and look out for the notification from the supplier which will 

protect you from the charges. 

MALINOWSKI: Though can I just … 

STEPHEN: Yeah, I think my concern is that many of the fixed term deals that are 

around now may well have been removed from the market or may have gone up 

further. And by the time I get to that … 

ALEXANDER: Some of them are disappearing. Joe Malinowksi? 

MALINOWSKI: Yeah, just to add to that, Stephen, I think I would support what 

Audrey says. If you’re looking to go to a long-term fix with Npower, you should be 

able to convince them to ditch the exit penalty, and I think in the current environment 

- that the energy companies are getting you know a bit of pressure on all sorts of 

fronts - you’ve got a good argument; I think they’ll probably go for it. If you’re 

looking to leave them, well the argument’s not so strong there and you might need to 

wear the exit pen… But I have to say the latest long-term from Npower is not a bad 

deal at all and you’re in a difficult situation because you know the bet you’re taking is 

are those details going to disappear in the last few months I have on my contract, and 

your contract you know is up within 3 months and if you leave it then technically they 

are going to hit you with a £60 exit penalty. So go to Npower and see if you can 

convince them some way to ditch it. 

ALEXANDER: You know what strikes me here is that it would really help if we 

could all see into the future. Unfortunately we can’t. Charlie’s on the line from 

Hampshire. Charlie, what’s your question? 

CHARLIE: Mine is regarding the standard charge that’s been forced on me. As from 
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15
th

 November - I’m on with SSE and I’m a very low user - and I’ve had a standing 

charge put on me of £100 per year on electric and gas and that completely wipes out 

my heating allowance for the year. 

ALEXANDER: Is that a standing charge you’re talking about there? 

CHARLIE: Only the standing charge that is, yeah. See at the moment I’m not on a 

standing charge. I use a bit of electricity, but I use very, very little gas, and well the 

amount of gas per year I’m using is about £8 per year but now I’ve had £100 a year 

standing charge put on me and it seems totally out of order. It’s put my bill up about 

100%. 

ALEXANDER: Audrey Gallacher from Consumer Futures, I think standing charges 

are something that are here to stay, aren’t they, with the new Ofgem price 

simplification rules? 

GALLACHER: That’s right, Ruth. The regulators brought some rules in which are 

designed to try and simplify the market and allow people to compare; but, Charlie, 

people in your circumstances are obviously affected by this pretty significantly. So I 

think there’s a few things you can do. Although the regulator said that companies 

must have a standing charge now, there’s nothing to say that it has to be £100 a year. 

It can be zero and indeed there’ll be companies out there that will have ones that are 

lower. So it’s worth getting some advice on going into a tariff that doesn’t have a 

standing charge. But another thing that’s worth thinking about is if you’re only using 

£8 worth of gas a year - I don’t know, you’ve maybe got a gas cooker or whatever … 

ALEXANDER: Yes, Charlie, what are you using that for? 

CHARLIE: All I use is I draw a bucket of hot water off every now and again for 

washing clothing and that. I’ve been to my landlord to ask if I can have the gas cut 

off, but my landlord won’t let me have the gas cut off, so I’m stuck with the standard 

charge. 
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GALLACHER: Ah right, I didn’t understand you have a private landlord. 

CHARLIE: Yeah, if it was me own property, I’d have the gas cut off immediately. 

GALLACHER: Yeah. I think it’s definitely worthwhile even speaking to the energy 

supplier. If you’re not going to use it, say you don’t want to use it. They don’t have to 

cap the gas. They can bill you on zero if you’re going to use nothing. It’s always 

worthwhile having a conversation. SSE can be really quite good in terms of customer 

service. I would ring them, explain the circumstances, ask if they can help. And 

another thing might be your landlord might be eligible for say, for example, a new gas 

central heating system, which means that you’re using gas and longer term it’ll save 

money on electricity as well. 

CHARLIE: I’ve got gas central heating. I can’t afford to use it.  

GALLACHER: Ah right.  

ALEXANDER: Charlie, thank you very much for your call there. We’re sorry to hear 

how difficult things are. It brings to mind actually an announcement last month from 

Ofgem where really they were publishing guidance directed at tenants saying that you 

know if you’re directly responsible for paying the energy bill, then you have the right 

to switch supplier at any time without incurring any kind of exit fee. And I think some 

people don’t realise that. Ofgem’s research shows that 23% - so that’s more than a 

fifth of consumers - in rented accommodation say they haven’t ever switched their gas 

or electricity supplier. I mean I think it’s quite important people realise that they do 

have rights over who they’re getting their energy from when they are tenants. 

GALLACHER: Yeah, definitely, everybody’s entitled to switch supplier. Lots of 

times you hear landlords saying that it’s in the tenancy agreement, you can’t switch. 

Well they’re not allowed to do that.  

ALEXANDER: So even if there’s a clause in your agreement, it doesn’t stand? 
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GALLACHER: Yeah. 

ALEXANDER: Okay. Jenny’s on the line from Sheffield. Jenny, what’s your 

question? 

JENNY: My question is this. As we know, power’s increasingly expensive. Would 

the installation of solar panels be a good investment? Some do operate under low light 

levels. 

ALEXANDER: Right, this is a question clearly for David Weatherall from the 

Energy Saving Trust. 

WEATHERALL: Yeah, I mean certainly, clearly it depends on your home and your 

situation, but with the feed-in tariff that the Government has introduced and provides 

additional funding for people who do have solar electricity generating panels, we 

estimate that a typical 4 kilowatt peak solar PV system would save a kind of typical 

householder around £785 a year. That’s a combination of the money that you’re 

saving because you’re not using electricity from the grid and the money that you’re 

getting from the feed-in tariff. And we estimate that the typical costs of that system 

are somewhere between £5,500 and £9,000.  

JENNY: Thank you very much. That’s answered my question nicely. 

ALEXANDER: Okay Jenny. Excellent. Thank you very much for your call. I’m glad 

we could help. This brings me to an email from Des. He’s essentially saying energy 

saving, why bother? He says, ‘I have my house fully insulated, I have a fuel efficient 

boiler, I’ve switched energy supplier three times and it makes no difference because 

each time the prices went up shortly after I switched.’ So he says, ‘What new useful 

ideas do you have about how to make my home more fuel efficient?’ What would 

your top three tips be? 

WEATHERALL: Well I think if Des has already done a lot of those sort of basic 
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things - and there are loads of homes who don’t yet have the wall insulation they 

need, the loft insulation they need, which are the really big cost effective measures - 

then I’d suggest he thinks about, for example, lighting. Lots of people have got the 

low energy bulbs in homes now, but the LED bulbs that can replace halogen spots 

have really come down in cost over the last 2 or 3 years and you can now get those in 

many places very often for around £5 or £10 and they deliver some really big savings. 

We estimate for a typical home replacing all the lights with CFLs and LEDs would 

cost around £110 and save around £60 a year, so you can see that that pays for itself 

very quickly - 2 to 3 years.  

ALEXANDER: They last quite a long time, those bulbs, obviously? 

WEATHERALL: They do. They really have a long life - up to sort of 20, 25 years 

… 

ALEXANDER: Wow! 

WEATHERALL: … so replacement costs are absolutely minimal. It’s also worth 

thinking about heating controls. Heating controls are getting more advanced all the 

time. Clearly if you don’t have any way of controlling your heating system, you need 

to make sure you’ve got the basic thermostat there, but you can also now get all sorts 

of zone controls, so you can keep one part of your home warm and another part a bit 

cooler. And we estimate that the typical savings from installing heating controls are 

around £70. And the third one is a really old-fashioned one, but it’s draught-proofing. 

I think just making sure that homes are draught-proofed, it makes a big contribution to 

comfort. It’s a thing that a lot of people can do quite easily by themselves buying the 

draught-proof strips, fitting the brushes around doors, for example. And that can save 

a surprising £50 a year, so don’t forget that. 

ALEXANDER: Okay, well let’s bring in Helen who’s on the line in Southampton. I 

think, Helen, you’d like some specific ideas about how you might be able to make 

your home a little bit warmer? 
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HELEN: Yes, well good afternoon. Yes, I live in an old Victorian cottage. I have no 

central heating or double glazing. The only power I’ve got is electricity. I don’t have 

any gas. I’ve had the maximum roof insulation in all the roof space that can be 

accessed, but wall insulation I’ve been told isn’t appropriate. I live on an old age 

pension with a very low income and I’m averse to borrowing anything because I don’t 

think I’d be able to pay it back to have extra, I don’t know, heating or something. I 

don’t know whether there’s any way in which I can improve my situation. I have to 

use electricity and I use an open fire otherwise and mobile gas heaters. 

ALEXANDER: So we were talking about energy saving measures before and you 

know how you spend money to save money, but if you haven’t got money to spend 

upfront would you suggest maybe something like the Government’s Green Deal? 

WEATHERALL: Yes, I think the Green Deal should certainly be something that 

people who don’t have upfront money to invest in energy saving consider. 

ALEXANDER: Would you just walk us through the details of that? 

WEATHERALL: Yeah, yeah, absolutely. I mean the Green Deal is basically a way 

by which you can access funding for your energy saving costs, for energy saving 

measures such as wall insulation, and repay the costs of those measures over time as 

they save you on your energy bill. 

ALEXANDER: Well Helen, I think you said that you’re in a Victorian cottage and 

wall insulation isn’t going to work for you, but … 

HELEN: No, no, I’ve been told partly because I’ve got you know quite a lot of damp. 

ALEXANDER: Oh I see. But what else does the Green Deal cover? I mean a new 

boiler, double glazing, for example? 

WEATHERALL: Yes, I mean the Green Deal will cover a whole range of measures. 
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I think there’s about 45 different energy saving measures in total that can be covered 

under the Green Deal. Not all of those measures will be available for the Green Deal 

to cover all of the costs. So typically, for example, if you were looking at getting 

double glazing, you’d expect to have to put some of the money down yourself first 

and then use the Green Deal to reclaim some of that money. 

HELEN: And if you haven’t got any money? 

ALEXANDER: Yes. Let me go to Audrey Gallacher on this because I think this is 

Helen’s point - that she doesn’t have money upfront. So what are her options then? 

GALLACHER: So, Helen, some of the kind of criticism we’re seeing over energy 

prices at the moment is because they contain social and environmental levies and, 

depending on your circumstances, you could actually benefit from some of those and 

access free grants or free energy efficiency measures. There’s even a thing, the Warm 

Homes discount, which gives you £130 a year off your electricity bill.  

HELEN: Yes, I do already claim that. And I went to the council to ask about grants 

and was told that there were no grants. 

GALLACHER: So the new scheme that is run now by energy companies is called 

The Energy Company Obligation - or ECO - and it’s definitely worthwhile speaking 

to your energy supplier because that provides funding, free measures for lots of 

different things depending on your circumstances and you should definitely explore 

that with them. 

WEATHERALL: Can I ask … 

HELEN: Oh right, would that be likely to be available through a smaller company 

like the Cooperative, which is the company I’m with for my energy? 

GALLACHER: Are you with the Cooperative? Now the thing is you can get the 
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Energy Company Obligation from any energy supplier. It doesn’t have to be your 

own company … 

HELEN: Oh right. 

GALLACHER: … so you could phone British Gas tomorrow, for example, and ask 

to speak to them about what measures they have available. So this is funding for 

everybody. Although it comes from energy suppliers, you don’t have to get it from 

your own energy supplier if that makes sense. 

ALEXANDER: Joe Malinowski, I just want to know could Helen perhaps get a 

better deal than the one she’s on at the moment with the Coop? 

MALINOWSKI: Well I’m pretty sure there are better deals. I mean the Coop is a 

reasonably competitive provider. They’ve just announced a price hike which kicks in 

in January. It’s not as big as the Big Six because they don’t have all the environmental 

and social obligations to pay for, but doing the comparison she probably could 

because Coop, with the price hike, are not particularly competitive at the present 

moment in time. And again she’s on a variable rate product as well, which is again 

exposed to price increases down the line. 

ALEXANDER: Okay. It’s also worth mentioning I think here the Government’s 

energy grants calculator at Gov.uk/energy/grants/calculator, and we’ll have a link to 

that on our website. But you can put just a few details in and then find out what sort 

of grants and special deals you know may be coming your way. 

HELEN: Thank you. 

ALEXANDER: David, I know you want to come in as well just briefly. 

WEATHERALL: Well I just wanted to say, emphasise what Audrey said and 

perhaps make the point that whereas Green Deal is great for people who perhaps have 
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a bit more money, I think the important thing to note is for people who are on lower 

incomes, who are perhaps struggling to pay, their first approach should definitely be 

to try and get what we call Energy Company Obligation funding or a grant or subsidy 

from that source to pay for the installation measures rather than looking at the Green 

Deal. 

ALEXANDER: Alright, Helen, thank you very much for your call. We’ve got 

Frances on the line from Sutton. Frances, what’s your question? 

FRANCES: Yeah, hi. How do companies work out how much gas or electricity 

we’ve used at the lower rate before they charge the higher rate without an up to date 

reading on the actual date of the increase? 

ALEXANDER: And I suppose you’re hoping to try to keep within the lower rate 

usage? 

FRANCES: Well yes, you know, because we don’t really know you know kind of … 

you know what readings they’ll have on that date of the increase, you know because 

it’s kind of a guess for them, isn’t it? I know what I’ll have on my meter you know in 

November, but I don’t know what reading they’re going to make up because they 

don’t know, do they? 

ALEXANDER: Joe Malinowski? 

MALINOWSKI: Yeah well what energy companies do is they’ll use what they call 

seasonal profiling. They’ll take a view of what you use in a year and how that’s likely 

to spread out over the course of the months, and then they should apportion a price 

increase fairly between the old price and the new price over the course of the price 

increase. There’s two things. If you want to make sure they get that right, you should 

take a meter reading at the time or keep a record, so that you can keep on top of it, or 

maybe even phone it through to them. Secondly, if you’re on a variable rate tariff 

(which it sounds like you are) just about to be hit with an increase, you should just get 

off that tariff now and get yourself a fixed deal seriously. 
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FRANCES: Right. 

ALEXANDER: Okay, thank you Frances for your call. 

FRANCES: Okay. 

ALEXANDER: Barbara’s also on the line in Hinckley, Leicestershire. Hi Barbara? 

BARBARA: Oh good afternoon. I switched supplies in January to Npower this year 

and to date I’ve not received any bills, just promises that one will be forthcoming. 

Despite the lack of bills, they’re taking £49 each month via direct debit. How can I 

get them to supply me with a bill, so I can see what I am using? 

ALEXANDER: Audrey Gallacher from Consumer Futures? 

GALLACHER: Hi Barbara. 

BARBARA: Hi. 

GALLACHER: I think the main thing is you need to be persistent with them. I know 

it’s a real pain and it’s really frustrating when they don’t get back to you and they 

don’t come through on their promises, but you have to lodge a complaint. So phone 

them up, explain the circumstances. Say categorically you want to make a complaint. 

It will then go into the company’s complaints escalation procedure and that means 

that somebody’s going to have to take action to either get you a bill, do a 

reconciliation of your usage against the payment. So, for example, when you phone 

them, have a meter reading ready, so that they can calculate what your bill is and just 

really be persistent. Don’t let them off the hook. Say you want to complain and if it 

doesn’t get sorted out by that person, say you want it escalated. What I would say - 

and this is I think important for everybody - is that energy companies can only bill 

you for a maximum of 12 months, so if they don’t send you a bill … I know it’s only 

been since Jan… well not only January, but companies are limited in how much they 
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can back bill you, so if you don’t get a bill for a long time, they can’t bill you for 

more than 12 months. Now I know that’s not a consolation, you just want to get the 

bill sorted out and you’re worried about how much you pay, but for anybody else 

listening that’s important to understand. 

BARBARA: Hmn. I’ve contacted them many times and they keep saying, “Oh well, 

we’ll give you one in 28 days. Is that sufficient?” (laughs) It’s just annoying that you 

don’t know your own usage. 

ALEXANDER: Barbara, thank you very much for getting in touch with us about 

that. I hope that works out. Just very briefly, we’ve got a question from Abul. He 

says, ‘I’ve got solar panels and they’re with EDF. I also have my dual fuel with EDF. 

I’m wondering how difficult would it be to change providers on another deal in the 

future or should I keep my payments with EDF? I’ll be changing fuel at some point. 

How difficult would it be to change to another?’ Just very briefly, Joe, what should he 

do? 

MALINOWSKI: Well in theory he can keep the supply arrangements different for 

both the way in meter or the way out meter, but we have experienced companies 

which haven’t got the operations completely set up, so they tend to take over both 

before they give one back, if you see what I mean. But in theory, you should be able 

to split the two. 

ALEXANDER: Okay, well thank you. And thanks to all my guests: David 

Weatherall from Energy Saving Trust; Audrey Gallacher from Consumer Futures; and 

Joe Malinowski from TheEnergyShop.com. Paul Lewis will be here at noon on 

Saturday with Money Box and I’m back to take more of your calls on Money Box 

Live next Wednesday afternoon. The subject will be renting and letting.       


