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LEWIS: Hello. April is always a month for benefit changes and this month is the first 

anniversary of several controversial reforms designed to save hundreds of millions of 

pounds from the Welfare Bill: a housing benefit reduction for council and housing 

association tenants with more bedrooms than the Government says they need; 

transferring help with council tax to local authorities; the annual increase in working 

age benefits capped at 1%, well below inflation; and the overall cap on benefits of 

£26,000 a year for families. Both Oxfam and the Joseph Rowntree Foundation have 

published reports this month about the problems these changes have caused for 

millions of people who rely on benefits to live on or to top up low pay. Next week 

tougher rules begin for lone parents who’ll have to do what’s called ‘work related 

activity’ when the youngest child is 3 or 4. And thousands of disabled people are still 

struggling with the transfer from disability living allowance to the new personal 

independence payment. The DWP admits that claims can take up to 6 months to 

process. Often forgotten in all this change is the longstanding problem that between 

7.5 billion and 12 billion pounds worth of means tested benefits are simply not 

claimed at all by millions of people who are entitled. So this week Money Box Live 

takes your questions on benefits – the changes to them as well as what you can claim 

for and how. You can call Money Box Live with your question now: 03700 100 444. 

With me today to answer your questions are Phil Agulnik who’s a Director of 

Entitledto.com; Jean French is Legal Rights Service Manager at RNIB; and Will 

Hadwen is the Welfare Rights Adviser at Working Families. Our first question’s from 

Dorothy in Middlesbrough. Dorothy, hello. Your question? 
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DOROTHY: Yes my question relates to PIP. I’m phoning on behalf of my 

grand-daughter who applied for PIP in July 19… sorry 1913 … in 2013. We have a 

series of phonecalls, names, outcomes of the phonecalls of people we spoke to, the 

ongoing mishaps that have taken place, and basically we still haven’t received any 

assessment or any benefit. I spoke to somebody in January, a lady called Karen, who 

said that the application had been received and was sent for processing, but there was 

a huge backlog. I spoke to somebody called Brad on 21
st
 February who said the 

application was still awaiting processing, and we’re now in April and we’ve heard 

nothing. And basically my question is what do we do? 

LEWIS: Right, so your grand-daughter’s been waiting 9 months really … 

DOROTHY: (over) Since the 11
th

 …  

LEWIS: … 9 months.           

DOROTHY: Yeah. 

LEWIS: May I just ask how old she is? 

DOROTHY: She’s coming up to 21. 

LEWIS: 21. And PIP is the personal independence payment that’s replacing 

disability living allowance.  

DOROTHY: That’s right. 

LEWIS: So Jean French? 

FRENCH: Hello Dorothy. 

DOROTHY: Hello. 

FRENCH: Hello. It’s quite difficult when a claim has been made, but then no action 

is being taken. I think the best thing that you can do is start to make a complaint and 

there are two slightly different things you need to make a complaint about. First of all, 

it sounds as though you need to make a complaint about the administration of the 
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benefit. If you first rang up in July but didn’t get the form until January, then that’s a 

very long delay to be waiting for that form, so we’d want the DWP to look into why 

that happened. And then also obviously once they’ve received the form, you’re also 

waiting for the assessment and that now has taken quite a considerable time as well. 

DOROTHY: Can I just interrupt you there … 

FRENCH: Of course you can. 

DOROTHY: … to tell you that in November of last year, we received a letter from 

the DWP to say that they wouldn’t be able to pay ESA because she didn’t meet the 

medical criteria having had an assessment. She did not have an assessment, she never 

got an appointment for an assessment and we are still awaiting the assessment. 

LEWIS: Okay, so Will Hadwen, this is another benefit – ESA, employment and 

support allowance. 

HADWEN: Yes, hello Dorothy. ESA is a separate benefit. Did your grand-daughter 

ever claim ESA? 

DOROTHY: Yes she’s claimed it.  

HADWEN: She did. But she hasn’t had an assessment? 

DOROTHY: No. 

HADWEN: Okay. It’s quite unusual for somebody to be refused without having a 

medical assessment. That decision was quite a long time ago. Did you think about 

challenging the decision? 

DOROTHY: Yes we have. It’s a really long story, this. I’m trying to keep it as brief 

as possible obviously for your programme. But we’ve had dealings with the ESA and 

with PIP and what I’m really angry about is the fact that they lose information 

constantly – i.e. sick notes, medical records, letters from doctors, national insurance 

numbers ... 

HADWEN: Well Dorothy, what I think you need to do … 
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DOROTHY: … bank statements, you know. This is people’s personal information 

that constantly goes astray. 

HADWEN: Yes, you need to pursue an appeal on the ESA decision because it sounds 

like they did make a decision whether or not they actually saw your grand-daughter. 

So if you haven’t yet done the mandatory reconsideration process - that may apply, 

depending on when the decision was made. Appeal that decision, but also complain 

about the administration of both benefits. 

LEWIS: I mean we say complain and appeal and so on, but it can be quite daunting 

for people, and at the end of it what do you get if things aren’t speeded up? It’s really 

speeding up that Dorothy wants, isn’t it? 

FRENCH: Absolutely. I would suggest, Dorothy, if you can, put things in writing, 

make those complaints. But also maybe go and see your local MP … 

DOROTHY: Yeah. 

FRENCH: … because that can often really get things moving and the people that 

work for the MP might be able to assist you with making that complaint.  

DOROTHY: And if I put things in writing, would I address them to Atos or would I 

address it to the DWP? 

FRENCH: To the DWP. 

HADWEN: DWP. 

DOROTHY: DWP okay. 

LEWIS: DWP. And so there is a formal complaints procedure which will have been 

sent out in any sort of decision letter presumably. But also you mentioned MPs. What 

about organisations, well like yours in the case of blind people - other disability 

charities - because sometimes getting a letter from an organisation rather than just 

yourself can move things on, can’t it?   

FRENCH: No of course it can and that’s an excellent idea. Obviously it depends 
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what the issues are for your grand-daughter, Dorothy, but if there is an organisation, 

national or local, they may well be able to help you as well. 

LEWIS: It could even be Carers UK, I suppose, if Dorothy’s doing it for her 

grand-daughter. That’s a caring role, isn’t it? 

FRENCH: It could indeed, yes, and they’ve got a very good helpline. 

DOROTHY: Alright, thank you. 

LEWIS: Okay, Dorothy, well I hope that’s helpful.  

DOROTHY: That is useful. Yes thank you. 

LEWIS: I’m sorry you’re having such problems. And, as ever on this programme, 

people have to do a lot of work to get what they’re actually entitled to. But thanks for 

your call, Dorothy. It’s Susan now in Buckinghamshire. Susan, your question? 

SUSAN: Good afternoon, yes. I’m registered blind and I’m 64 this year and I receive 

the DLA at present and I’m somewhat concerned. I believe because I get it as an 

indefinite benefit, they won’t start doing sort of doing any assessments on us until 

October 2015, which will mean I’ll have reached 65. And I’m concerned that they 

will then – if I don’t apply before then, I may be pushed over to attendance allowance 

and I’m not quite sure what to do or what will happen at that point. 

LEWIS: Right, so this is things that change with age and also this change from 

disability living allowance to the personal independence payment. Jean French? 

FRENCH: Hello Susan. 

SUSAN: Hello. 

FRENCH: I think this is probably quite good news for you. First of all, let’s be clear 

about the age side of things. 

SUSAN: Yes. 

FRENCH: The rules are if you were 65 and getting DLA before 8
th

 April 2013, then 
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you would stay on disability living allowance, but everybody else will gradually move 

across onto the personal independence payment. 

SUSAN: Yeah. 

FRENCH: Now I know that you say that you’re registered blind. 

SUSAN: Yes. 

FRENCH: Do you have any problems with mobility? How do you cope with being 

outside? 

SUSAN: Well that I do find difficult. I mean although I’m registered blind, I do have 

some peripheral vision … 

FRENCH: Of course. 

SUSAN: … but I only go out in familiar places you know on my own, otherwise I’m 

with somebody because seeing steps and kerbs and things is very difficult if I’m in 

unfamiliar places. So I do find the mobility … And I get the higher rate mobility now 

after fighting for it and I get middle rate care. 

FRENCH: Right, okay. It may be that you’re going to be somebody that’s actually in 

a position whereby you move across to PIP and you’ll remain with those same 

benefits. 

SUSAN: I see. 

FRENCH: And possibly, I mean depending on the facts in your case, possibly 

something a little bit higher. But if you want to ring the RNIB helpline and ask to talk 

to somebody on our advice team, then they’d be happy to talk through the details for 

you. But please don’t feel anxious about it. You will be invited to make a claim for 

PIP and they’ll explain the process to you. 

SUSAN: I see. It was just the concern that I was going to be 65 a month before 

October 2015 that I thought well I prefer to say on PIP than go over to attendance 

allowance. You know I didn’t know quite what would happen. 
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LEWIS: It’s the anxiety, isn’t it Jean, that so many people feel because they don’t 

quite understand exactly what will happen and it just makes you anxious when you’ve 

depended on this money for many years? 

FRENCH: Yeah, absolutely. 

LEWIS: Susan, thank you very much for your call. 

SUSAN: Thank you very much. 

LEWIS: And just before we go to Jimmy. Jimmy, thanks for hanging on, but I just 

want to go back to Dorothy for two reasons. First, it’s worth reminding her … This is 

something from the DWP who admits that it can take up to 26 weeks, as I said, but it 

says if you’re eligible PIP is backdated to the date you became entitled, not from 

when it’s paid, so you should at least get the backdated money. And Margaret has 

tweeted me to say she was in a similar situation and the intervention of her MP 

worked. She says, ‘Please contact yours’, so that’s a testimony to the power of 

Members of Parliament. Right we’re going onto Jimmy now who’s in Wakefield. 

Jimmy, your question? 

JIMMY: Oh hi, good afternoon. My question is about working tax credits or child tax 

credits, and I’m just wondering what is the maximum combined income for a couple 

they can earn and still receive either working and/or child tax credits … 

LEWIS: Okay. 

JIMMY: … because we’ve been getting conflicting information from various letters 

we’ve had from HM Revenue & Customs? 

LEWIS: I suspect it depends on other circumstances as well, but Phil Agulnik’s here 

who runs the website Entitledto.com which actually if you put your details in will 

work this out. But Phil, can you help? 

AGULNIK: Well I can help a bit. Hi Jimmy. 

JIMMY: Hi. 
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AGULNIK: It all depends on your circumstances. So the answer for you will depend 

on the number of children you’ve got, and if you can tell me that. Whether you’re 

disabled ... 

JIMMY: Yeah we’ve just got the one child, yeah. 

AGULNIK: Okay well it’s something like £26,000 a year. Now the danger of putting 

out numbers like that is it varies, so if you’ve got more children that limit goes up and 

if you’re disabled and if you work 30 hours. As Paul kindly mentioned, our website 

works it all out, but it’s that kind of level for you. 

JIMMY: Okay, yeah that makes a lot of sense. Yes that does, yes.  

HADWEN: But if you pay for registered childcare, Jimmy, it could be more. It could 

be a higher level and you’d still get that. 

JIMMY: Right, well our child’s just getting to that age now that we’re thinking about 

doing that. I mean am I allowed to tell you what we earn between us? 

LEWIS: Yes if you’re happy to tell us, please do. 

JIMMY: Yeah, I mean between us we earn about £28,000. My partner’s just gone 

back to work and she earns about £7,000 on a part-time job and that’s when it’s 

changed, so with my income and her income it makes sense that you said it’ll be 

about £26,000. So yeah, that does make sense. But we are still entitled to claim for 

childcare, are we?  

HADWEN: Yes. Once you start to pay for registered childcare, I think you will have 

some entitlement. And if you’re confused about it, you can do two things. You could 

use Phil’s website, Entitledto.com, and put in your details – how much childcare 

you’re paying – and it’ll give you a result. If you want to know what the threshold is 

for your new circumstances once you’re paying for childcare, you can give Working 

Families’ helpline a ring and we can do that for you. 

JIMMY: Ah right, okay. So if we start paying childcare, then we still might be 

entitled to go back to some help with other tax credits, could we? 
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HADWEN: That’s correct. 

JIMMY: That’s brilliant. Okay thanks for your help. 

LEWIS: Thanks very much, Jimmy. And Will Hadwen, it’s worth saying, isn’t it, 

that a lot of people who claim benefits are in work? These are top-ups for low paid 

work.  

HADWEN: Yes, yes. 

LEWIS: I mean Jimmy is sort of on the cusp of where he may or may not get it, but if 

he was earning a lot less he certainly would get it. 

HADWEN: Yeah Jimmy’s in a classic situation where at the moment he’s not 

entitled, but once his partner goes back to work and they start having to pay for 

childcare, he may be entitled to some help. What happens sometimes is people get put 

off because they get told they’re not entitled to anything and they don’t realise that 

once something happens, it changes. There is no one threshold.  

LEWIS: Yes and conflicting advice from HMRC is something we’ve heard before. 

So Jimmy, well worth trying it. And Phil’s website, as I said, Entitledto.com. It works 

out means tested benefits, Phil, doesn’t it – the ones that depend on your income – and 

that calculation is horrendously complicated? 

AGULNIK: That’s right. It also does carer’s allowance for people now.  

LEWIS: Oh right. 

AGULNIK: The thing I should mention to Jimmy is if he’s renting, you can also get 

help with housing benefit when you’re in work. And about a million people claiming 

housing benefit are in work, so there’s a lot of them.  

LEWIS: Right. And possibly council tax support as well through the local council? 

AGULNIK: And indeed help with council tax, yes. 

LEWIS: Varies in every different council district in England and is different in 
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Scotland and Wales as well. I’m sure your website goes through it all. Right, well 

thank you very much for your call, Jimmy. I hope that was helpful. And I think I’m 

just going to do an email now which is from Mary. And it’s very brief and it says, ‘If 

someone is diagnosed with Alzheimer’s and lives alone, are there any benefits they 

can apply for?’ We don’t know any more about Mary than that. Jean? 

FRENCH: If the person is over 65, then claim attendance allowance. If they’re under 

65, then it will be personal independence payment. Once those benefits are awarded, 

you need to notify any of the sections of the DWP that are paying either pension 

credit or employment and support allowance because the award of PIP or attendance 

allowance will increase the amount of those means tested benefits that you’re getting 

and you should also let housing benefit know and your council tax support people 

know. And if you’re living alone and you’ve got that diagnosis, I would strongly 

recommend that you get in contact with your council and ask for an assessment for 

yourself to see what help can be provided for you to retain your independence for as 

long as possible. 

LEWIS: That’s the social services department? 

FRENCH: It’s the social services, yeah. 

LEWIS: And you can get details of benefits through the government website, gov.uk, 

if you put in the search term. And it is getting a lot better, gov.uk, so if you just want 

basic information you can find it from there. Thanks very much for that question, 

Mary. And we’re going to another call now. It’s Angela in Cardiff. Angela, your 

question? 

ANGELA: Hello there.  

LEWIS: Yes hello. What’s your question, Angela? 

ANGELA: Oh hello there. At the end of January of this year, I’ve been transferred 

from incapacity benefit to contribution based ESA, employment and support 

allowance, after 7 months of filling in a limited capability for work questionnaire last 

July. It took them 7 months to transfer me. Now I was asked to go to the Job Centre a 
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month later because I’m allowed to earn a very limited amount, for up to 15 hours; 

and the lady off the record told me that if I had any savings or work pension, when 

I’m going to be put onto income related ESA next February my benefit may be 

affected by anything I’ve got. I said I don’t have savings. I have a teacher’s work 

pension because I left teaching 16 years ago due to a very severe head injury and they 

haven’t made it clear at all about that, you know – that there’s going to be this 

complete cut-off of benefit. It doesn’t make it clear in the letter at all. 

LEWIS: This is probably something that’s come in fairly recently. Will Hadwen? 

HADWEN: Yes the trouble is with contribution based ESA, it’s limited to 365 days 

now unless you’re in the support group, which is for severely disabled people. And an 

occupational pension will be taken into account in full for income related ESA, but 

not for your contribution based ESA and it’s taken into account slightly differently, so 

that you could maybe still receive it. So from what you’ve said, it sounds like yes it 

could potentially completely wipe out your income related ESA. But there are … 

ANGELA: That’s the impression. 

HADWEN: Yeah, there’s a number of things to think about. One is should you be in 

the support group? Are you severely disabled that you can’t even do work related 

activity, so you have limited capability for work related activity? Are you possibly 

entitled to PIP, which doesn’t take into account income at all? 

ANGELA: Sorry PIP? 

HADWEN: Personal independence payment.  

ANGELA: Oh right. 

HADWEN: So there are two things about that. One is you could get that benefit, 

which would increase your income. And, secondly, it changes the calculation for 

income related ESA, which might make it possible that you could get some of it 

again. It depends on the level of your teacher’s pension. 

LEWIS: It certainly strikes me, listening to your answers Will and to what Angela 
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asked, this is immensely complicated, isn’t it? These benefits all interlock with 

different rules and you’ve really got to know your way around it to find any answers. 

HADWEN: Yes, I would recommend, Angela, that at the point you moved onto 

income related ESA (if that’s going to happen) or if you can before that you get some 

advice … 

ANGELA: It will happen next February. 

HADWEN: Next February, yes. So look at whether you could get put into the support 

group. And if that’s not possible and if your income is too high, do look into PIP 

regardless. But also don’t forget that you get national insurance credits for having 

limited capability for work, so even if you don’t get ESA you should still get your 

national insurance credits. 

ANGELA: Which pays for my … 

HADWEN: Towards your state pension. 

ANGELA: Yeah, yeah. I’ve been getting those paid for since the late 90s, yes. 

LEWIS: Right and that helps ensure you get a full state pension, which of course 

when you reach that age will be very important. 

ANGELA: Yes. But I don’t get that until I’m 66 because I’m not 60 until September, 

so I don’t get my state pension until I’m 66. 

LEWIS: Yes there’s an awful lot of women in your position, Angela, who expected a 

pension at one age and now find that the goal posts literally are moving as they 

approach them, so I’m sorry that you’re in that position. But I hope that advice is 

helpful. Let me just read another couple of emails. They’re coming in really about 

what’s happened to people. ‘The lady who said DWP lost her information’, Mike 

says, ‘we were without benefit for 17 weeks because DWP constantly lost our forms.’ 

He says, ‘These are people’s lives.’ It’s a comment rather than a question. He 

complained to his MP and eventually something was done. And somebody else, Ros 

in Wiltshire, says applying for PIP and she had to go through her MP. So it does seem 
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well the problems are bad enough, Jean, that people have to go and get this top level 

help from Members of Parliament, which doesn’t seem right really, does it? 

FRENCH: No it’s not right at all. But I really do strongly suggest do talk to your 

MPs because they are in the position maybe to put some pressure on, get things 

moving for you. But also it makes them aware of the real pressures in real people’s 

lives. 

LEWIS: Yeah, okay, well thanks for those emails and thanks for all the questions that 

are coming in. Glen is next now with a phone call from Derby. Glen? 

GLEN: Hi. I’m ringing in connection with my son who had an accident when he was 

19 in his car. Ended up in hospital. He had a bruise on one leg. Broke the other leg. 

They repaired the broken leg and unfortunately they took no notice of the bruise. This 

led to gangrene and they had to cut his leg off. We approached the social security to 

try and get benefit for him. In the beginning, they gave it to him. As soon as he got his 

prosthetic limb, they stopped the benefits.  

LEWIS: Right and your question is why, I suppose? 

GLEN: Well yeah. They said that because he’d got a prosthetic limb and that he 

could walk with it, that he didn’t need the benefit. It wasn’t a question of money at 

this point because obviously he got quite a big payout from the hospital. 

LEWIS: Yes. And can he work? 

GLEN: He can’t work. Nobody wants to employ him because he’s got a prosthetic 

limb. He drives a manual car. He has no problem with his limb at all. 

LEWIS: Okay, well let’s put it to … 

GLEN: But you know it’s just the fact that they just won’t recognise him as being 

disabled, which is causing a lot of problems.                 

LEWIS: Jean, is this a problem? If you overcome your disability … He clearly has a 

disability, but he manages quite normally. Does that stop him getting benefits? 
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FRENCH: Well possibly. There are two things, I suppose, Glen. One is with 

disability living allowance – if that argument is still going on, if you’re still in the 

process of trying to challenge that situation – then what you’re looking at is whether 

he can walk with the use of the prosthetic leg without severe discomfort. So if there is 

discomfort – and I know many people who can use their prosthetic limbs to walk 

some distance but still do feel discomfort – then that discomfort needs to be taken into 

account. So any pain or soreness or problems with the muscles in the back because of 

the leg, those sorts of issues should all be taken into account. So do make sure that 

those issues have been raised if they exist. With PIP, we have slightly different tests, 

and again it would depend whether he satisfies any of those. 

LEWIS: But I suppose it could be said he’s had his compensation for the accident, 

and if he copes with his prosthetic leg then he is not disabled even though employers - 

maybe quite wrongly and possibly illegally – are reluctant to employ him? 

FRENCH: Yeah. And the test for both benefits is having difficulties with mobility. 

So if the person can get over those difficulties with mobility, it may be more difficult 

to establish entitlement to one of the benefits. 

HADWEN: He may though have an Equality Act case against these people who are 

not employing him even if he is not in fact disabled, if he doesn’t have any problems 

with work activities or with getting around. If he’s perceived as disabled, he still has a 

case.  

LEWIS: Yes and there are obviously many, many jobs that people with that disability 

can do. In fact probably almost all jobs. And what might Glen do next or his son do 

next? Is there another step he can now take to get this resolved? 

HADWEN: It depends what happened when. It sounds like a claim for DLA, 

disability living allowance, was made at some point. I don’t know how long ago and it 

may be too long ago to appeal that now. It could be worth looking at PIP, personal 

independence payment. As Jean says, it has a different test which depends on very 

precise descriptors about how far you can walk aided or unaided, so that would be 

with the prosthetic leg. 
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LEWIS: And these are tougher, aren’t they, than the DLA criteria we’ve talked about 

on this programme before? 

HADWEN: They are tougher. 

LEWIS: Glen, thanks for your call. I’m sorry – again quite a lot of work to do, but 

there may be some light at the end of the tunnel. And let’s go to an email now. We 

talked about credits or contributions towards your pension. Ian emailed us. He is 

self-employed. He’s 62 and he wants to know if he can opt out of paying the class 2 

contributions which you have to pay every week as a self-employed person, but not if 

your profits are less than a certain amount, which is £5885 a year - £5,885 a year – 

and HMRC has been, he says, confusing him about this. Now he’s also got a pension 

of £6,300, Phil, but his profits are less than £5885. Can he just stop paying his class 2 

contributions? 

AGULNIK: I think the answer is that Ian can stop paying because he’s under that 

limit. And until the Government reformed the pension system, we’d have had a long 

conversation about oh but he’ll get credits towards it. But given that he’s 62 and given 

that you now need 30 years, the likelihood is he’s got up to that 30 years if he’s been 

in the country, etcetera, and so he’s probably not going to get any benefits. So it 

sounds like not a bad idea for him. 

LEWIS: No, though he may need 35 years, mayn’t he, if he reaches pension age after 

April 2016, but it’s still relatively easy to get? So that’s all they get for you. They get 

you bought into the state pension basically, class 2 contributions? 

AGULNIK: It can add to it. 

LEWIS: Okay, so it seems you can do that. And of course I should also add that once 

you reach 65, that is the last year as a self… No in fact on your 65
th

 birthday you stop 

paying class 2 contributions, don’t you, or at least the day you reach pension age you 

stop paying class 2 contributions? 

AGULNIK: That’s right. 

LEWIS: Okay well thanks for your email, Ian. And we’re now going to Andrew who 
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wants to know about a fit for work interview. He said, ‘I recently had an interview to 

see if I’m fit for work. I’m awaiting the outcome. If they decide I am fit for work, 

what do I do while I’m appealing? Do I carry on getting the same benefits or do I 

have to apply for jobseeker’s allowance?’ So I presume he’s in an employment and 

support dispute, Will? 

HADWEN: Yes. So currently it sounds like he’s in the assessment phase for 

employment and support allowance, which is when you’re waiting to have the 

medical. If following the medical they say he doesn’t have enough points and so he 

doesn’t have limited capability for work, the next stage is to request reconsideration. 

And this is mandatory reconsideration. You can’t go straight to appeal; you have to 

ask them to look at it again. During that period, you can’t claim ESA, so you would 

have to claim jobseeker’s. Once you’ve got the decision on the reconsideration, you 

can appeal; and whilst you’re appealing, you can get ESA. 

LEWIS: Okay, so that’s the answer to that. 

HADWEN: And it’s all the same amount of money, so it does seem rather 

complicated. 

LEWIS: Okay. We’ve got David in Romford. Can you ask your question in about 15 

or 20 seconds? 

DAVID: Yes, very quickly, I get ESA at the standard rate, £122 a week. Basically if I 

do some work, am I allowed to do any work or am I not allowed to do any work on 

this? 

LEWIS: Right, I see you’ve been offered a very short time of work. 

DAVID: Very short time, 3 days work. 

LEWIS: Not 3 days a week, just 3 days and that’s it. 

DAVID: Just 3 days, yeah. 

LEWIS: Jean French? 
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FRENCH: David, what you must do is you must tell the DWP about it. But I must 

tell you that what it might do – and I can’t say for sure – but it might trigger them to 

look again at whether you satisfy the tests for employment and support allowance. 

DAVID: Okay. 

LEWIS: Because if you can work, then maybe you shouldn’t be on it? Is that the 

point? 

DAVID: I can understand that. 

FRENCH: That might be it. So you just might want to juggle those two thoughts 

together. 

DAVID: Okay. 

LEWIS: Before accepting it. But you do have to tell them. David, thanks very much 

for your call and for being so brief because we have now run out of time. My thanks 

to Jean French from RNIB; Phil Agulnik from Entitledto.com; and Will Hadwen from 

Working Families. And thanks for all your calls and emails, which started coming in 

thick and fast I think at the end. You can find out more about benefits from our 

website: bbc.co.uk/moneybox. You can also listen to the programme again. In a 

couple of days you can read a transcript for all those fiddly and complicated things 

you didn’t perhaps write down at the time. I’m back at noon on Saturday with Money 

Box. Ruth Alexander’s here to take your calls on Money Box Live next Wednesday 

afternoon. Subject: DIY investing. 


