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DUGGLEBY: Good afternoon. If you’re retired and have watched the income from 

your savings draining away as banks and building societies continue to cut rates, what 

can you do apart from spending capital or getting a part-time job to maintain a 

reasonable standard of living? If you’re prepared to take a risk and venture into the 

stock market, you’ll have done very well in the last few months, with the 100 share 

index at its highest level since 2000. But that’s not an option if the only asset you 

have is your home, so can that provide you with the extra income you need? The 

answer’s yes, though through what’s known as equity release. Whether it’s a good 

idea or not is something we’ll be talking about in the next half hour in answer to your 

questions on Money Box Live. The principle behind equity release is that you borrow 

money against the value of your home, either in a lump sum or by instalments, and 

the loan is repaid when you die or sell your house or perhaps go into care - which 

immediately raises questions such as your age, how the property’s valued, legal 

charges, arrangement fees, the effect the plan may have on claims for benefits, your 

tax position, the rate of interest on the loan - which is generally quite high, a lot 

higher than the conventional mortgage - and of course whether there’ll be anything 

left over for your children. Home income plans, as they used to be called, have had 

quite a chequered history, especially in the 1990s when the debt could easily run out 

of control. Now the regulations are much tighter and there’s a trade association called 

the Equity Release Council whose members must abide by a strict code of conduct. 

The Council Chairman is Nigel Waterson. He’s one of my guests today, along with 

Vanessa Owen who heads up one of the leading providers - LV, Liverpool Victoria; 
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and Tom Moloney, Financial Manager for the debt charity StepChange. 03700 100 

444 is the number for your calls. First on the line, Mike in Portsmouth. Mike? 

MIKE: Hi. The problem as it stands is that my mum took out an equity release in the 

year 2000, the idea being to support my children, getting on the housing ladder for 

them. She took out a sum of £32,000 and this has amounted over the period to a 

payback of around £95,000, which in terms of the property and the equity left in it - 

for my children, I hasten to add - is diminishing very rapidly. She’s 92 years old. 

Though not particularly healthy, she’s able to look after herself in her home, though 

she is housebound. She wants to stay in her home. What can we do to preclude the 

equity of this property disappearing completely to the building society? 

DUGGLEBY: Okay. Yeah, okay Mike, you’ve raised an important point that’s been 

reflected in quite a lot of our emails and calls - what we’re sort of terming erosion of 

value. So, first of all, Nigel, just get the sums into perspective. It sounds as though the 

loan obviously has increased, but that will depend of course on the original interest 

rate and the passage of time. 

WATERSON: Yes, I mean we’re talking about 13 years here, as I see it Vincent, and 

over that time the loan has of course gone up from very significantly with the interest 

being rolled up. But I think I understood Mike to say that the money was taken 

originally to help the grandchildren buy their first properties, so I think one has to 

balance against this the extent to which those properties have gone up in value. And, 

as he rightly says, his mum has been able to stay in her own home; and if she’s 

arranged this through one of our members, she will have a no negative equity 

guarantee, which means that she will never owe more than the property is worth. 

DUGGLEBY: I mean the thing is it’s the realism that one has to face up to, Tom. 

This is a debt, which  Mike is quite rightly pointing out is rising exponentially, and I 

mean you know we don’t know whether she will die before the debt exceeds or equals 

- because obviously it won’t exceed it, I don’t think - but it’s a real worry for him. 

MOLONEY: I can appreciate it’s a real worry. The one thing I would say is it’s 
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probably worth their while to seek some more recent financial advice and perhaps 

speak to an equity release specialist. It may be feasible to switch the plan to a 

different provider on a lower rate of interest. It may also be possible, even at this late 

stage, to build in some inheritance protection which some of the schemes offer now to 

try to limit the long-term effects of the loan. But unfortunately the reality is at 92 

years of age she’s deep into this loan. Her options will be limited, but it is still worth 

exploring those options all the same. 

DUGGLEBY: I’m not quite sure, Mike. I mean apart from staying in her home as 

long she’s able to do, does she want to get any more money out of this loan or …? 

MIKE: As I said, I don’t think she wants to do that at all. All that she’s interested in 

doing - and I am as well - is protecting as much as possible the remaining equity in 

the property, so that again my children can benefit from that. They, incidentally, have 

both got substantial mortgages …  

DUGGLEBY: (over) Yeah but the problem … 

MIKE: (over) … she’s loaned a bit earlier on. They’ve both got … 

DUGGLEBY: (over) Hang on Mike. The problem here you see is you borrow money 

at a rate of interest … 

MIKE: Oh yes, certainly. 

DUGGLEBY: … and that’s built into the contract. Is there any scope for … You 

were implying, Mike - Tom rather - that you could reduce the rate of interest by 

moving to another supplier. 

MOLONEY: Yes. I know they’re called lifetime mortgages, but by no means do you 

have to stay with the same provider for the rest of your life. 
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DUGGLEBY: There might be penalty clauses though.  

MOLONEY: There might be penalty clauses and any good adviser should look at all 

the various scenarios for you before they make a recommendation. 

DUGGLEBY: Well looking at it from your point of view specifically, Vanessa - LV, 

I mean would they take on a loan like this and offer better terms? I mean obviously 

you can’t do it without a lot of detail, but in principle, in principle 

OWEN: (laughs) In principle something like this - somebody in their late eighties, 

early nineties - it is possible for us to do this; and certainly with interest rates sort of 

around the 5.5% to 6.5% at the moment out there, it’s quite possible that they could 

find a better deal. Also there’s the … 

DUGGLEBY: (over) Mike, what’s the interest rate your mother’s paying? Do you 

know? 

OWEN: 7.8%, I think. 

DUGGLEBY: That’s right. Now that was the sort of rate that was around 10 years 

ago and we think that you should be able to improve on that. 

MOLONEY: Definitely should be able to improve on that. 

DUGGLEBY: So slower erosion. I mean there’s bound to be an increase in the loan 

because you can’t obviously get zero in… But it looks as though in your case it could 

be worthwhile shopping around and seeing if you could get a lower rate of interest. 

Nigel? 

WATERSON: Yeah, I think that’s certainly worth doing. Talk to one of our advisers 

through the Equity Release Council website, find someone in your area. And just, as 

Tom says, get all the possible advice that’s available which will cover all the different 
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options.         

DUGGLEBY: Indeed. I’ll take another one that deals with a similar what I call 

erosion of value. This is Jill and she’s saying that her disabled mother is 75 and she 

took a loan out for £350… Sorry her property was £350,000, the valuation, 10 years 

ago. She borrowed £55,000. Now owes £110,000. So again, panel, that’s about what 

we’d expect - a doubling? 

MOLONEY: Absolutely what we’d expect. The real learning exercise on this now is 

that we don’t need to use lifetime rollup mortgages as the only way of getting equity 

out of the house.  

DUGGLEBY: And it is cheaper because whereas we’ve been talking about doubling 

of the debt in 10 years, now I guess we’re talking about, what, going up by … 

OWEN: 13 to 14 years. 

DUGGLEBY: Yeah 13 to 14 years. So it’s not so bad, it’s gone out a bit. Anyway 

this is Jill saying that unfortunately in her case, the property’s fallen in value to 

£150,000, which has completely made it impossible to borrow any more money. And 

I suppose that’s true because if the property doesn’t sustain a larger loan, according to 

the formula which is, what is it, 30%/40% for a 75 year old?  

WATERSON: Probably around that. 

MOLONEY: Something like that. 

OWEN: 35%, yeah. 

DUGGLEBY: So if the sums don’t add up, there’s not a great deal you can do about 

it. 
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MOLONEY: I think it’s just unfortunate for this family that the property has fallen 

so dramatically in value and obviously nobody could have foreseen at the beginning 

of the plan.  

DUGGLEBY: Okay, time for a call from Graeme in Northamptonshire. Graeme? 

GRAEME: Hello Vincent. I just wondered if you would consider equity release 

being suitable for me. I’m 58, single, own my own bungalow - it’s worth about 

£100,000/£120,000. Now I’m not working and I’m not claiming any benefits or 

anything like that. I’m living off my savings.  

DUGGLEBY: Well let’s start with you, Vanessa. Can you do a plan for somebody of 

58? 

OWEN: We can’t, but it is possible to borrow money at age 58, but I would give a lot 

of consideration to what can happen in the future. These mortgages aren’t for the 

short-term and if you don’t actually have any income coming in, then you’re probably 

looking at a rollup mortgage. We’ve just been talking about how the interest rolls up 

over time. You could find at 68 you actually need to do something else, so I would 

certainly look at what the other options are before you actually went down this route. 

GRAEME: Right. 

DUGGLEBY: Minimum age for your members, Nigel? I know it varies, but …? 

WATERSON: Well absolutely minimum normally 55, but I totally agree with 

Vanessa. It’s worth making the point, but it doesn’t really help Graeme because he’s 

not working or intending to work, but of course nowadays there are options whereby 

you can pay the interest as you go along perhaps if you’re working beyond retirement 

age and then start rolling up the interest after you’ve stopped working finally in due 

course. And that does make a huge difference to this erosion, as somebody said, of the 

loan. 
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DUGGLEBY: One of the problems you’d face, Graeme, even if you were allowed or 

able to do it, would be your life expectancy might be easily 30 years. 

GRAEME: Indeed. 

DUGGLEBY: And I mean if you could get a loan, what would you get? I mean 10% 

of the current value? I mean it’s tiny. 

MOLONEY: I wouldn’t even say the risk is around what you can get now. The risk 

in the long-term is what if he needs more money for something more important later 

on and it will limit his options if you do it too early. Graeme, the other thing I would 

strongly suggest is that you have a full benefits assessment just to make sure that if 

there are benefits out there you could be claiming that you make sure you’re eligible 

… 

DUGGLEBY: Yes looking after an elderly mother generally qualifies you for various 

allowances. 

GRAEME: Yes, that was what I was doing.  

DUGGLEBY: Yeah, do do that. 

GRAEME: The reason I’m not working, I had to give up my job to look after my 

elderly mother who had dementia. 

DUGGLEBY: But please go and see a benefits expert, Citizens Advice or something 

like that, to make sure you are getting the various allowances that you are entitled to if 

you’re looking after an elderly person. 

GRAEME: Well I was, but she died, so I’m on my own now. 

DUGGLEBY: Oh I’m sorry. I beg your pardon, yes indeed.  
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GRAEME: Okay, thank you very much. 

DUGGLEBY: Okay, move on now … Thank you for the call, Graeme. Martin now, 

you’re in Cranbrook in Kent. Martin? 

MARTIN: Yes good afternoon. Is it advisable to use an equity release scheme to pay 

off the shortfall on an endowment policy rather than have to sell your home and 

downsize? 

DUGGLEBY: I take it you’ve got a mortgage that’s coming up to be repaid, is that 

right? 

MARTIN: It’s actually a friend of mine, Vincent, I’m ringing about, but yes he’s had 

about 8 years of red letters like you get and he hasn’t done anything about it basically. 

So he just wants to know is it an option to you know do it via equity release? 

DUGGLEBY: I suspect he took his mortgage out in the late 1980s … 

MARTIN: True. 

DUGGLEBY: … when endowments were very, very popular. They were promising 

the earth and all it delivered is ashes, I’m afraid, and they’re not sufficient to meet the 

loan. So this is in a sense, I suppose Tom, a sort of debt problem, but what do you do? 

MOLONEY: It is. I think the starting point for any clients who find themselves in 

this predicament is to speak to their existing lender and see if there’s anything they 

can do. Maybe they can extend the term, switch some of it to repayment earlier rather 

than later. If you’ve explored all those options and you still can’t find something, then 

equity release is definitely an option you can consider, but, like any financial product, 

get some financial advice and they’ll be able to point you in the right direction. 

WATERSON: It’s also related to the problem many people have with interest only 
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mortgages where they’re coming up to the end of the mortgage, they’ve got no 

particular plan to pay the capital, and again equity release may be one way out of the 

problem. 

DUGGLEBY: Because it releases … you’d take the lump sum option then, would 

you? 

WATERSON: Yes, yes. 

DUGGLEBY: Yeah. How would that work from your point of view, Vanessa? How 

would you structure it? 

OWEN: Well basically you’ve got two options. You can either look to a service loan, 

so you actually switch the mortgage from your existing building society (if they can’t 

continue to help) to a new lender and continue to pay interest, or use the option … 

DUGGLEBY: So that would be the option that Nigel mentioned earlier on - that you 

can actually use the equity release, which sounds like a lot but in fact you just use it to 

pay the interest? 

OWEN: Absolutely. 

DUGGLEBY: Yeah, okay.  

OWEN: Or alternatively you switch to a rollup mortgage. But always in these 

situations, financial advice, you need to go through all the pros and cons and look at 

what the future holds before you make any decisions.  

MOLONEY: It may be worth noting as well, Martin, there’s products out there now 

that will allow you not only to just manage the interest but to actually reduce the 

capital outstanding as well. 
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MARTIN: Okay.  

DUGGLEBY: So all is not lost.  

MARTIN: No, thank you very much. 

DUGGLEBY: Right, let’s take an email now from Ann who says ‘At the age of 76, 

being a widow, I have one close relative. I’ve twice done the equity release - once for 

£20,000 10 years ago, again for £10,000 4 years ago - on a property that’s worth at 

least £140,000. I asked the company to release another £10,000 and they said I 

couldn’t. Can the panel please explain why?’ 

MOLONEY: There are limits to what you can borrow and you have to treat the pot 

of cash that comes from your property very carefully. We always urge our clients to 

plan very, very specifically for the rest of their retirement with regards to what they’re 

going to take from the property, so it is understandable that you might get to a point 

where you’ve released the maximum that that provider can give you. Without going 

into the specifics, I would say there may be an option to speak to again a financial 

adviser and possibly see if another provider would be willing to lend you more if it’s 

appropriate for you to have it. 

DUGGLEBY: Again back of an envelope stuff, Nigel, but let’s look at the £20,000 

10 years ago, so again let’s assume that’s up to £40,000; £10,000 4 years ago - what 

shall we say - £6,000? £46,000. House worth £140,000. The figure that worries me is 

only 76. Is that what’s causing the problem - that she might be living for another 20 

… well another 15 years or so? What’s the reason the company’s saying no? 

WATERSON: Well I mean it may be issues to do with the valuation of the house. 

One can’t be sure. But I imagine - Vanessa can correct me if I’m wrong - if she were 

older perhaps, significantly older, that might make a difference. 

DUGGLEBY: That’s what I’m talking about because after all we might say no now, 
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but please keep trying essentially, Vanessa? 

OWEN: Well there’s a number of possibilities here. One, the lender that she’s with 

may no longer be able to actually offer more cash, so speaking to a financial adviser 

about switching the money to another lender might help. Also just properly 

understanding what is actually driving the reason that she’s being told she can only 

have this limited extra amount. 

DUGGLEBY: Well she says a property worth at least £140,000. Again that rings 

bells with me because you know who says it and is there scope for reconsideration? 

MOLONEY: Well as part of any equity release process, an independent valuer would 

go out and value the property, so we wouldn’t have any ambiguity around that. The 

thing to remember with equity release is lending does tend to be quite conservative, so 

again you have to be very careful with the cash that you release from the property. 

DUGGLEBY: But I would say that it’s possible that that position might change in a 

year or two. 

OWEN: It’ll go up by roughly 1% every year in terms of the percentage of the value 

of the property that she can borrow. 

MOLONEY: I would also say there are several new providers on the cusp of entering 

this market and it may be worth looking out for new products that don’t exist right 

now but may exist 6 months down the line. 

DUGGLEBY: Ah Nigel, new products - what do you know about that? 

WATERSON: Well there are certainly some companies, one or two household 

names who are expressing an interest in coming into the market. It wouldn’t be right 

to mention them by name. And we’re very hopeful if the market is going to expand, 

as we think it should, that that would be partly due to new providers coming into the 
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market. But going back to Tom’s point on this specific case, I mean I think it’s very 

much in the customer’s interests that the industry is so careful and conservative about 

how much they will lend you on a property. The last thing we want, which is why 

there’s all this advice and guarantees attached, is that people overstretch themselves. 

LEWIS: Okay, well Colin’s come up with another possible case for refusal. Colin, 

why were you told you couldn’t have any more money? 

COLIN: Hello. Yeah just a question as to why I was refused. My cottage was built in 

1916 as a totally timber structure. We bought the property in the early 80s and about 

the mid-80s we added a brick skim onto the property conforming to full building 

regulations - hence making it a timber frame house. But for some reason providers, 

any property that was built before 1960 that they use as a timber frame house, they 

will not give me any equity release, and I’m just curious as to why I cannot get equity 

release. Now there is another snag in that I’m based in Northern Ireland. 

DUGGLEBY: (over) Before you go onto another snag, I just want to find out from 

Vanessa whether there are sort of no-go houses that you don’t lend on. 

OWEN: Certainly it’s worth shopping around. I mean we’re pretty … 

DUGGLEBY: But do you do it? 

OWEN: We are pretty flexible, but we don’t lend in Northern Ireland … 

COLIN: I know that. 

OWEN: … so I couldn’t help in this particular situation. But yes, different lenders 

will have different criteria. The main driver at the end of the day is how do people 

perceive how easy it would be to sell the properties later on down the line, and 

properties that are a little bit specialist like timber framed do give lenders a bit of 

cause for concern. 
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MOLONEY: Colin, I think … It’s Tom. I think your biggest challenge here is the 

fact that you are in Northern Ireland … 

COLIN: Yeah. 

MOLONEY: … and you have very few providers and plans to choose from. 

COLIN: I quite agree. 

MOLONEY: Yeah and I think if you maybe had more plans and plan providers - 

which should hopefully happen at some point - then your options may open up again. 

COLIN: Right. 

MOLONEY: Which gives me an excuse to pick up an email which asked us … It’s 

from Douglas and he says, ‘Is there anybody who will give equity release on houses 

or homes in the European Union?’ Nigel? 

WATERSON: I’m not aware if there are any, but this presumably is to British 

citizens with homes abroad? 

DUGGLEBY: (over) A British citizen bought a house to retire to. Yeah with a home 

abroad. 

WATERSON: I mean there are countries like France that have versions of equity 

release, but they’re rather different from ours and I think again one would have to get 

very clear advice locally as well as perhaps back here about the tax and legal 

implications. But I don’t really know of anyone specifically who does that kind of 

scheme. 

OWEN: Not currently. 
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DUGGLEBY: No. Avril has actually emailed on that very point, Nigel. She says the 

French has a system called coste viager where you can sell your house at a lower price 

and still live in it paying rent. Perfect solution. (laughter) Yeah it’s just another 

alternative way of doing it. 

OWEN: Sale and rent back. 

MOLONEY: Yeah, well it’s an interesting concept, but for a nation of proud 

homeowners it may be a difficult one to swallow. 

DUGGLEBY: Alright. Peter, your call now, from Wokingham. 

PETER: No Woldingham.  

DUGGLEBY: Woldingham! I’m sorry, Woldingham. Where’s that? 

PETER: In Surrey. Yes I have a 1920s essentially timber framed bungalow in the 

Surrey hills in a very desirable location and the real value of the situation is in the 

value of the land as a redevelopment site. One next door but one from me was 

redeveloped into a property worth 1.25 million pounds, so that’s the circumstances I 

live in, and I am interested to know whether there is anywhere a company who would 

grant mortgage equity release on the value of the land which is a quarter of an acre 

plot?  

DUGGLEBY: Okay, we’ll get an answer I think quite quickly from Nigel on that 

one. I imagine it’s not a home, is it? 

WATERSON: I wouldn’t have thought so. Vanessa can correct me, but I think we’re 

really looking at people’s homes rather than a property that might one day be built on 

that site.  

OWEN: Yeah. 
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MOLONEY: Peter, my suggestion would be to find yourself a mortgage adviser who 

specialises in commercial lending and he may be able to help you.  

DUGGLEBY: Yeah because I don’t think this is a proposition at all regrettably for 

you. Sorry about that, Peter. 

PETER: Okay. 

DUGGLEBY: We’ll see if we can help Anna in West Hampstead. 

ANNA: Hi. It’s really just to flag up something that is a bit of an anomaly. My 

parents who’ve had an equity release for about 10 years are now approaching their 

nineties and require long-term care, and because they’re that age it seems more 

sensible for us to keep them in their home and we want to pay back the outstanding 

loan. Now then because they’re going to stay in their home to have long-term care, we 

have to pay this enormous early repayment fee; whereas if they go out to have 

long-term care, leave their home, they don’t have to. And I’m worried because my 

brother has moved in to look after them and you know if we don’t pay off the loan, he 

will be homeless in effect by the time they potentially you know die. 

DUGGLEBY: Yeah again 10 years ago things were very different, Nigel. Can you 

suggest a way out of this? 

WATERSON: It is a difficult one. Of course for many people equity release will be 

the way to pay for care in other settings where people either move into a care home or 

perhaps move in with their family. This is the opposite situation. So at the moment 

I’m rather stumped as to what we can suggest, particularly in terms of the brother for 

whom I have great sympathy, who is caring for them day to day but then will have 

nowhere to live once they pass away or move into care. 

DUGGLEBY: Are these sort of redemption fees common then, Tom? 
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MOLONEY: They are. And I think as much as people focus on interest rates when 

choosing an equity release plan, I think future flexibility should be just as high up 

their list - particularly early repayment charges because they vary massively across 

the piece. 

OWEN: I think it’s also worth just checking what the terms and conditions would be 

in this scenario. There are plans, including our own, where actually the focus is on the 

health of the person and their ability to look after themselves rather than whether 

they’re actually having the care. So in this scenario, we wouldn’t actually charge an 

early repayment charge. 

MOLONEY: So again it might be worth speaking directly to your provider and see if 

you can lean on their good will. 

OWEN: Sort something out. 

MOLONEY: Yeah. 

DUGGLEBY: Okay. An email from Robert who’s asking for advice regarding his 

father who’s 93. He wants to top up his home care package from which I take it the 

house is still subject to the equity release contract, but he’s got to finance the shortfall. 

Now he’s made some enquiries and he just wonders whether an equity release plan 

would … Sorry I said he had one; he hasn’t got one … whether it would be suitable 

for somebody that old. 

MOLONEY: I think definitely yes. And with the new flexible plans available - again, 

as we were saying earlier, it does allow you the ability to draw smaller amounts of 

money gradually over time. And the main benefit of that is, as I said, you only pay 

interest on what you’re using, so it helps minimise the cost and maximise the amount 

of money that will be available over the term. 

DUGGLEBY: So just to sort of put in some hard figures, you could crystallise a loan 
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of say £100,000, which would be within the percentage value of the house, which 

would be determined by a valuer, right? 

WATERSON: Yes. 

DUGGLEBY: And then you could say I’ve got a £10,000 shortfall on the fees each 

year. Can you structure the plan with no extra charges coming on later - £10,000 a 

year until he dies? And that would work? 

WATERSON: Tailor-made for this kind of situation. So people just need to top up 

either a reduced pension income or where they need to top up the payments for care. 

Ideal. And, as Tom says, it means the loan isn’t going up hugely. You take the money 

when you need it. 

MOLONEY: And the family controls the amount of money they release, which is 

important as well because you may need £10,000 this year. Next year it may be 

£8,000, the year after it may be £14,000. So the family has the ability to vary the 

amount of money they can take. 

DUGGLEBY: But of course if, god forbid, he died in a year or two, then 

unfortunately you’d have to pay the charges which would be quite front-end loaded? 

MOLONEY: No, you’d only pay the interest on the money actually used, so it’s a 

very good policy in those terms. 

DUGGLEBY: Alright. We’ll take a call now from Alex in York. Alex? 

ALEX: Hello.  

DUGGLEBY: Yes your call. 

ALEX: This equity release has just come on my horizon recently because I was 
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surprised to find out that my roof has taken damage. It’s been apparently ongoing for 

some time. And I thought I was well insured for it, but because it wasn’t reported at 

the time shall we say when it happened because I didn’t know it was such and it was 

only when it started leaking that I realised the damage was there, the insurance 

company are being a bit sticky about it. So I thought with equity release, is it worth 

my considering it for a matter of £10,000? 

DUGGLEBY: Well it depends really I mean on your own … Your house is 

obviously worth a lot of money, so it’s good security for a very substantial thing. I 

mean essentially £10,000 doesn’t seem much, but … 

MOLONEY: No, the first piece of advice I would give you, Alex - and I’m sorry to 

hear about your roof - is to speak to your local authority and see if there’s any grants 

available to help you with the repairs. 

ALEX: I did and there weren’t any. 

MOLONEY: Unfortunately there weren’t any, okay. The minimum release most 

providers have is for £10,000, so the good news is it probably would be an option for 

you. Get yourself a good adviser and they can run you through the long-term costs 

and implications. 

DUGGLEBY: But the things you need to bear in mind is that when you set these 

plans up, try and think, Nigel, think longer term. I mean think of what you might want 

to do in the future. Don’t just think of it as a one-off payment to do the roof. 

WATERSON: Yeah I mean actually one of the biggest uses for equity release is 

home improvements, home adaptations and so on. But perhaps the way to look at it, 

given the value Alex has in her home, is to take out equity release with the possibility 

of drawing down other figures, other sums later on for other purposes. 

DUGGLEBY: Which you don’t have to do … 
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WATERSON: Which you don’t have to do. 

DUGGLEBY: … but you do get then the idea of the amount that you could borrow, 

if necessary, and you get the terms as well of course.  

MOLONEY: It would give Alex the security of knowing that god forbid if anything 

like this happened again, the access to the money would be there. 

DUGGLEBY: Yeah. 

ALEX: You see what was behind my question is wondering that if the house then, 

when I fall off my twig, whether the house has to be sold to return the money or 

whether it can be paid off by my family? 

OWEN: Absolutely it can be paid off by your relatives.  

DUGGLEBY: Absolutely, yes. I mean sometimes selling the house is the option 

people want, but you don’t have to. 

OWEN: No. 

DUGGLEBY: And indeed on this generation question, Nigel, I know you’re keen to 

point out that people sometimes want to give away money, inheritance, they want to 

sort of protect the inheritance. There is a plan that even does that, isn’t there? 

WATERSON: Yeah there are products where you can take a section of the value of 

the property and say you’re earmarking that for an inheritance for your children or 

even grandchildren and that will be part of the deal. And in many cases people will, 

you know particularly if they take out equity release later on in life, there will still be 

something left at the end of the day anyway for an inheritance. 

DUGGLEBY: Okay, quick last call please from you, David, in Stoke Newington. If 
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you could make it very brief. 

DAVID: Yes, okay. Ten years ago my mother took out a £25,000 loan and the APR 

on that loan is 12%, so it’s now risen to about £65,000. Is that a reasonable amount, 

percentage rate? 

DUGGLEBY: Not in today’s market, it isn’t, but unfortunately it’s an historical one.  

MOLONEY: The simple answer to this, David, is get yourself some advice and try to 

move the loan onto a lower interest rate. 

WATERSON: Absolutely. 

OWEN: Interest rates are between 5.5% and 6.5% at the moment. 

DUGGLEBY: What’s the current rate, did you say Vanessa? 

OWEN: Between 5.5% and 6.5%, so you should certainly do some shopping around. 

DUGGLEBY: He should be able to move it then, but it’s subject of course to … 

OWEN: Subject to LTV and … 

DUGGLEBY: And to possible payments for early redemption? 

OWEN: Potentially early redemption charges. 

DUGGLEBY: Okay well hopefully … Again let me just stress that in all this, as I’m 

sure Nigel will agree, you must have professional advice - solicitors’ advice, valuers’ 

advice, all sorts of things. You can’t just go into it on your own. 
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WATERSON: No, absolutely. There’s plenty of specialist advice out there, 

independent advice. Go on our website and you will find someone near you. 

DUGGLEBY: Thank you. That’s Nigel Waterson, the Chairman of the Equity 

Release Council; Vanessa Owen from Liverpool Victoria, LV; Tom Moloney from 

the debt charity StepChange. Lots more information on the website: 

bbc.co.uk/moneybox. Paul Lewis will be here with the next programme on Saturday 

at noon. I’ll be back to take more of your calls on Money Box Live next Wednesday 

afternoon when we’ll be discussing the cost of holidays. 


