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LEWIS: Hello. Almost everyone borrows money at some time in their life, but 

sometimes borrowing can lead to growing debt and that can cause problems which 

can be very hard to resolve. So today Money Box Live takes your calls on borrowing 

and debt. What’s good borrowing and how do you avoid it becoming bad and 

frightening debt? One of the most expensive ways to borrow is payday lending, and in 

a surprise u-turn before Christmas the Government announced the cost of payday 

loans would be capped. That restriction will come into effect on 2
nd

 January next year. 

Until then the costs are not capped and can be very high, sometimes with default 

charges on top. The other end of course: banks are reducing the cost of personal loans 

and lengthening interest free periods on credit cards, so credit can be very cheap if 

you’ve got a good credit record. But are they just a temptation to borrow more than 

you can afford to pay back and what can you get if you have a bad credit record? So 

when does sensible borrowing lead to intractable debt? Well it is debt awareness week 

this week, so, whatever your question, call Money Box Live now: 03700 100 444. 

That’s 03700 100 444. A good chance you’ll get on air. With me today to answer 

your questions, I’ve got Laura Howard, who is the Money Editor at the comparison 

site Moneysupermarket.com. Dennis Hussey is Money Adviser at the charity National 

Debtline. James Jones is Head of Consumer Affairs at the credit reference agency 

Experian. And Liz McVey, Debt Adviser Manager at StepChange debt charity, is in 

Glasgow because Scots law is a bit different on debt and how it’s dealt with. Our first 

question is from Ian who’s calling us from Lincolnshire. Ian, what’s your question? 
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IAN: Hi. What I wanted to know was if you had CCJs levelled against you … 

LEWIS: Right, so CCJ - a County Court Judgement. 

IAN: A County Court Judgement, yes. And they have been paid - we had some raised 

against us and we went into a bankruptcy. I’d been ill at the time and so one thing led 

to another, but we had CCJs levelled against us. They went into our bankruptcy. Our 

bankruptcy then sorted those out. And at the end of it actually, we were annulled from 

bankruptcy because our assets actually covered all the CCJs that were levelled against 

us. But what we found out many years later, even after we had a certificate of 

annulment, was that we still had these CCJs against us. And we knew nothing about 

it. We assumed - wrongly - that, having the certificate of annulment, that everything 

would have been wiped from our record. We went in to get a mortgage and were told, 

“Oh actually you’ve got several CCJs against your name.” And I mean we were 

shocked, completely shocked. And what we found out then was actually trying to get 

somebody to take the CCJs away from our name was very difficult, and there doesn’t 

seem to be any onus on the person who’s put you on a CCJ for them to take you off. 

What is the procedure for getting them to take you off and is there any type of 

recourse where you can you know threaten legal action, etcetera, if they persist in not 

taking you off? 

LEWIS: Okay, well we’ll get the answer to that in a moment. Just let me ask you 

first, just to clarify things. You had these big debts because of illness and so on. 

You’ve paid them all off, so everyone who you owed money to has now been 

satisfied in full? 

IAN: Yes. 

LEWIS: Okay. Well with us is James Jones who’s with Experian, one of the credit 

reference agencies. James? 

JONES: Hello Ian. 
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IAN: Hello there.  

JONES: Well hopefully we can help. So a CCJ is a separate record to the bankruptcy, 

so it’s dealt with through a kind of separate process but through the courts in a similar 

way. So essentially if a CCJ is paid and the court is notified either by you or by the 

firm that took you to court in the first place, then the court will update the records and 

that information will then filter through to the credit reference agencies. Now 

importantly if the CCJ is paid within a calendar month of it being issued, that update 

process will actually remove it from your credit record. If it’s paid outside of a month, 

it will simply be updated as satisfied and then it will be held on the record for 6 years 

from the date it became a CCJ. So it really depends when that payment took place as 

to what happens next, I guess. 

IAN: Well actually they were paid within the month, so they shouldn’t have ever 

actually been on. The problem was the people who put me on the CCJs then didn’t 

take them off. And then actually when I went to the company - because I went to 

Experian, your company, and asked them what was the procedure - now they said that 

you need to get in contact with the county court. So we went to the county court and 

they said, okay, have you got evidence they’ve been paid? Well we hadn’t really. We 

had our certificates of annulment. We didn’t have like a piece of paper saying that this 

debt specifically had been paid other than our annulment certificate and, like you say, 

they are two separate things. They wouldn’t accept that as evidence, so they said you 

need to go then back to the people who levelled the debt against you. 

JONES: Yeah, yeah.                                 

IAN: Now we went to the people who put the debts against us and one of them 

certainly was helpful and did you know as they were supposed to do: put a letter into 

the county court, who then updated the Registry Trust, and it was removed from our 

record completely because it was done within the month. The other company, 

however, wouldn’t return any of my calls, and I spoke to the solicitors that acted on 

behalf of that company who were extremely hostile and they wouldn’t do anything. 

The solicitor, even though she was hostile to me, said, “We have no legal 
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responsibility to remove this if we don’t want to.” 

LEWIS: Okay, Ian. James, what can be done about that because it seems a bit of an 

intractable problem? 

JONES: Yeah. Well the challenge is to present the court with proof that the debt was 

paid. Now that can either be a letter from the claimant or the claimant’s solicitors, but 

if they’re refusing … 

LEWIS: (over) But they’re refusing to give that. 

JONES: I mean I don’t know, Ian, if you can remember how the payment took place, 

if you can get evidence from the bank that you sent the money - any evidence that you 

repaid that debt? 

IAN: No, well that was the thing. I didn’t really. All I had was a list of creditors 

issued by the Insolvency Service - which actually showed it was for £63,000 - that 

want this CCJ. And we sent that to the county court, but they still didn’t seem to take 

it as evidence because there’s nowhere on it that says it was paid and there was no 

date on that list. 

LEWIS: So, James, is there no legal obligation on the creditor to put the record 

straight in that way because they’ve been paid in full? Why should they want that to 

stay on Ian’s credit record? 

JONES: It’s interesting. They should notify the court if the status of the judgement 

changes. 

LEWIS: And what can you do at Experian? I mean I know you like your proof and 

everything, but basically you’re showing a record that’s doing Ian’s family quite a lot 

of damage and yet they can’t get it removed. 
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JONES: Yeah, I mean we have to reflect the public records, so this CCJ will remain 

on the register which we simply reflect. 

LEWIS: Because it’s on the registry …? 

JONES: That’s right and anyone can go to Registry Trust and check that. But in the 

meantime again, while you’re still trying to convince the court that it needs to be 

removed, what you can do is add what we call a notice of correction to your credit 

report to explain actually this was paid through a bankruptcy that was annulled; and 

then any lender that sees the information while it remains on there will actually see 

that information as well. 

LEWIS: And they have to look at that, don’t they? 

JONES: They do have to look at that, yes. 

LEWIS: Okay, well that’s all we can suggest at the moment. And if you’ve got 

anything in writing from this firm refusing to do things, I suppose you could make use 

of that. And 6 years from May 2009 is May 2015, so it could be a while to wait. 

Anyway some suggestions as to what you can do, but thanks very much for your call; 

it’s an annoying and difficult problem. Let me go to an email now. This is from a 

gentleman in Scotland who wants to remain completely anonymous and so we’ll 

obviously reflect that. And he says he’s been struggling with a few thousands of bank 

loans, credit card debts. His wife’s had problems with work. He himself is on 

disability benefits of various sorts. His wife has carer’s allowance, so they’re getting 

all their benefits. They have a teenage daughter. And they are trying to get some 

resolution through the Scottish law of the debt they owe. So Liz McVey in Glasgow, 

what would you suggest in this case? 

McVEY: I think the key thing is to establish how much, if anything, that they can pay 

towards their debt, and that will then look to what options are there for them. So, for 

example, if there really isn’t anything left over, then it may be something like 

bankruptcy is the best way forward for these individuals. 
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LEWIS: And what about what I think you call a debt arrangement scheme in 

Scotland? 

McVEY: The debt arrangement scheme is there. It works incredibly well, we’re very 

lucky to have that in Scotland, and it promises to freeze all interest and charges as 

long as the individual or couple pay their debt and pay off the outstanding balance 

that’s there. 

LEWIS: And so if they came to you, StepChange in Scotland, you’d be able to sort 

that out for them, would you? 

McVEY: We’d certainly establish what’s the best course of action for them. But the 

thing about the debt arrangement scheme is you need to have some money left over to 

be able to sustain that and pay that off in a fairly realistic period of time. 

LEWIS: But if you can’t do that, then you have to go bankrupt? 

McVEY: Bankruptcy’s probably an option to certainly consider. Or if your 

circumstances are likely to change, at StepChange we can offer something like a 

token payment where you’re paying a very small payment to your creditors but with 

the support of our organisation. 

LEWIS: And the problem with bankruptcy though is that if you have a house that 

you live in, then … 

McVEY: Absolutely. 

LEWIS: … that will be taken to pay your debts or could be. 

McVEY: It could be. 

LEWIS: But of course with a debt arrangement scheme, it doesn’t. So things to think 
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about and perhaps this gentleman would like to get in touch with you. And I know 

you have a national number. Is there a way to get in touch with someone in Scotland 

who will understand the Scottish system? 

McVEY: If you call our 0800 1381111, they will speak to you and give you some 

basic advice, but the important thing is to speak to an adviser who’s trained in the 

Scottish process. Or you can use our online tool, which is debt remedy, and again it 

asks you where you are and it will direct you to Scottish advice. 

LEWIS: Okay, okay. And Dennis Hussey from National Debtline, we haven’t heard 

from you yet. Again you’re a UK wide organisation who can advise on Scots law and 

the differences between Scotland and England on your helpline as well. 

HUSSEY: Absolutely - court procedures, the bankruptcy process, debt arrangement 

scheme. The other options that Liz has mentioned as well, we can cover that. 

LEWIS: And this kind of problem where somebody’s lost their job; debts that they 

perhaps could manage now, they can’t; they really don’t know where to turn, they 

have nothing left over from their benefits - is that a very common thing that’s coming 

to you at the moment? 

HUSSEY: Absolutely. More and more these days, we’re seeing people who when 

we’ve worked through a household financial statement with them, it’s not a question 

of how much they’ve got left over; it’s do they have anything left over at all. And in a 

lot of cases, you are simply advising people perhaps to tread water with token 

payments in the way that Liz mentioned, if not go down routes such as insolvency, 

bankruptcy and what have you. 

LEWIS: And that’s the sort of thing that you know if I went to someone I owed 

money to and said well I just want to tread water and pay a nominal amount, they’d 

probably tell me to get lost, but if you go there and negotiate then that has more clout, 

does it? 



 

8 

HUSSEY: Well in a lot of cases we’re trying to encourage people to approach 

creditors directly. There are right ways of going about it and wrong ways of going 

about it. In a lot of cases people call these creditors and are discouraged at the first 

rejection. The key in a lot of cases is simply persevering. Keeping things in writing is 

a good idea wherever possible. 

LEWIS: Yeah, okay. Alright well I hope you’re listening, this gentleman from 

Scotland who contacted us, and good advice there and thanks for your email. Just 

another quick email from Pam in Bristol. She says, ‘I want to know the best place to 

borrow money from in the current climate for house repairs.’ And she puts in brackets 

(a few thousand pounds). So let me bring in Laura Howard here from 

Moneysupermarket. Borrowing can be cheap, can’t it? 

HOWARD: Well it can indeed, but, as you say, so long as you’ve got a very good 

credit rating. For house improvements, if you have got a good credit rating, one thing 

to consider is a 0% purchase credit card. Now these have improved recently and you 

can now get up to 18 months where you pay absolutely no interest at all on what you 

spend on the card. So if you’re looking at major purchases, as you would be with 

home improvements -  maybe a new kitchen or decorations - you know you can 

actually spread the cost of that over this 18 months. 

LEWIS: You have to be aware though that at the end of that period you’ll be stung 

for, what, 19% or something on those? 

HOWARD: It’s actually 18.9 in those cases … 

LEWIS: 18.9, yes. 

HOWARD: … so you’re nearly there. So that’s exactly the key. I mean 18 months 

you know seems like a long time, but if you don’t put that sort of date in your diary 

and make sure that you’ve paid that debt off in that time … 
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LEWIS: And divide the debt by 18 and pay it off every month. 

HOWARD: Quite right, I think set up a direct debit. 

LEWIS: And if you don’t want that or you can’t get it, what about a bank loan 

because they’re pretty cheap now, aren’t they? 

HOWARD: Yeah, bank loans are. Actually it’s interesting, some of the best rates on 

personal loans - that’s unsecured loans, so not secured against your property - from 

some of the supermarket banks, I mean Sainsbury’s is market leader at the moment: 

it’s 4.5%, which is incredibly low. But that is actually only on debts of between 

£7,500 and £15,000, so it’s the medium sized borrowing that’s really good. 

LEWIS: Yes, so if you borrow less than that, it’s more expensive; the interest rates 

are higher. 

HOWARD: It’s considerably more expensive, yes. 

LEWIS: So that’s just to encourage you to borrow more and perhaps have a more 

expensive kitchen and bathroom. (laughs)  

HOWARD: Quite right, yeah. 

LEWIS: Anyway, Pam, thanks for your email. That’s very helpful. And just actually 

a quick word with James Jones from Experian. If you go for a loan and you see it 

advertised at one rate and then you’re offered a much worse rate, that could be down 

to your credit record being not so good. How can you improve your credit record? 

JONES: Well yeah, I mean if Pam’s listening, Pam my advice would be whichever 

route you decide to go down - whether you look at a credit card or a loan - go to the 

credit reference agencies and review your credit history before you apply because this 

is the information lenders are going to largely base their assessment on. You want to 



 

10 

make sure it’s accurate and up to date; and if it isn’t, tell us about it, we will help you 

sort that out and we will give you advice on things you might be able to do to 

strengthen it.  

LEWIS: There’s advice on your website about that. 

JONES: Yes, absolutely. And you know it can be the difference between getting a 

yes and a no, making you know small cosmetic changes possible. 

LEWIS: Okay, thanks for that and thanks very much for your email, Pam. And we’ve 

got a call now from Scotland: Richard in Dundee. Richard, your question? 

RICHARD: Hi. My question is I’ve got a trust deed at the moment that finishes in 

the middle of 2015. I was wondering what can I do to improve my credit rating once 

I’m out of the protected status? 

LEWIS: Okay, well let’s go back to Liz McVey in Glasgow. 

McVEY: I think the important thing, just as James said, check your credit rating 

when you come out to see what’s there. Not all trust deeds are recorded, I believe. 

LEWIS: And just explain to those of us in the rest of the UK what a trust deed is. 

McVEY: A trust deed is probably the Celt version of an IVA, which people are 

probably more familiar with. So it’s a form of insolvency where you will pay back a 

percentage of your debt. 

LEWIS: Right. But at the end of that - when it comes to an end, James Jones - it’s 

still on your credit record, is it? 

JONES: Well that’s right. I mean like an IVA in England and Wales, like a 

bankruptcy, it’s a matter of public record; we hold the information for 6 years. If it’s 
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completed or satisfied within that period of time, we should be updated, we should be 

told about it. So my advice would be once it’s been finished, once it’s been 

completed, check your credit report to make sure it’s been updated, and also have a 

look to see if any of the debts that led up to the trust deed are separately registered on 

your credit report because you might want to sort of take action to make sure they 

also get updated. And then the challenge I suppose moving forwards is to start to 

demonstrate your creditworthiness afresh to lenders, so you know start to manage 

current credit well, collect some more positive recent information because that is 

increasingly what lenders will focus on. 

LEWIS: Yes, so paying your regular bills on time and perhaps a mobile phone 

contract or utility bills, that kind of thing? 

JONES: Yeah utilities, all those sorts of things. 

LEWIS: Yeah, Richard, does that help? 

RICHARD: Yeah, that’s great. I was just wondering. Some websites I’ve looked at 

suggest taking out possibly one of these credit builder credit cards once you’ve 

finished, but they are quite high APR. So are they a good idea or maybe just should  

I steer clear of them? 

LEWIS: Laura, there are credit cards specifically for that, and of course if you pay 

them off each month the APR doesn’t matter, does it? 

HOWARD: That’s precisely the point. There are credit cards available, quite a few 

actually, for people with under par credit ratings, but these can be in the region of 

34% to 35% APR -  kind of storecard land - so really they definitely need to be paid 

off every month. But of course if you do do that successfully, that can also help with 

improving your credit score. 

LEWIS: So just spending money that you know you can pay back at the end of the 
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month, Richard, might help boost your credit rating, James? James is nodding. 

RICHARD: That’s excellent. 

LEWIS: Okay, thanks very much indeed for your call. I’ll just go to another quick 

email here from Ros. She’s with a debt management plan with a company - I won’t 

name the company - and she’s a bit worried. She pays them £250 a month, but she’s 

not what she calls 100% impressed with their work because they haven’t got all her 

interest frozen and she wonders what she could do and she suggests going to another 

debt management company. I’m just going to put that onto Dennis Hussey. I mean 

debt management companies do charge, they do do a job, but you’re free.  

HUSSEY: That’s right. 

LEWIS: Is that fair to say you can do exactly what they do for nothing? 

HUSSEY: We can certainly refer people to organisations that provide an equivalent 

service free of charge. StepChange are well involved in this sector as well. I’m sure 

Liz will echo that.  

McVEY: Yeah. 

HUSSEY: And the thing to point out is that if a service is there that you can get for 

free, in this case there is no real sense in paying a fee which typically is at least £35 a 

month across the sector, and there’s perhaps a misconception that paying for a service 

in this case gets you a better deal whereas we find quite the contrary is the case. 

Creditors would rather see a free provider getting involved so that no money is taken 

out by a middle man, so it makes sense for everyone. 

LEWIS: Liz? 

McVEY: Absolutely. You don’t want, especially when you’re in difficulty, you 
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certainly don’t want to be paying for a service. And I think that’s the thing - it’s debt 

management plan, go with a free company. 

LEWIS: Do you sometimes have to pay though to leave the plan if you contractually 

committed yourself to this money for a certain period of time? 

McVEY: I think you have to check the small print always as to what you actually 

signed up for.  

LEWIS: But you can do that as well. So that’s StepChange.org and National 

Debtline.co.uk are the two places to go where it will be free, or of course your local 

Citizens Advice Bureau. And I’m just going to go to an email from another lady who 

wants to remain anonymous now who’s recently been divorced, separated from 

husband after 26 years of marriage. Owns a property worth £160,000 but has got no 

money from that yet. She’s moved into a flat, accumulated £12,000 of debts from 

expenses of moving and looking after herself. She’s only just managed to get a 

full-time job. How can she deal with these debts meanwhile when she’s waiting for 

the settlement from her husband? Dennis Hussey? 

HUSSEY: Yeah if we assume that your caller is struggling to meet the repayments on 

these debts at the moment while she’s in this transitional period waiting on divorce 

settlements and what have you, we’d probably be looking at trying to negotiate 

affordable payments in the interim with a view to then settling up with creditors once 

that divorce comes to pass and once your caller receives whatever she is due. And, as 

I’m sure James will echo, when that’s done, I’m sure she can put her credit rating 

back in a better position than it might be in the meantime. 

LEWIS: Okay. Let’s go to another call now. Norman is calling us from Birmingham. 

Norman, your question? 

NORMAN: Ah yes, good afternoon. Firstly, I’ll point out I find myself with a 

particularly good credit rating, it seems, at the moment. My dilemma is I have around 

about £15,000 on credit cards that’s been a fairly long going, longstanding debt now, 
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and I’ve managed to get them onto cards that are not charging any interest at the 

moment, but I do have almost that amount in savings also incurring no interest. 

Would I actually be better to pay off the cards with my savings and then effectively 

sort of have nothing and start from scratch, or am I best to like keep slipping away the 

odd £300, £400 a month and keep the savings intact? 

LEWIS: Yes it’s almost a personality thing, isn’t it? If I had £15,000 of savings and 

£15,000 of debt, I think I’d pay the debt off, but some people like juggling money like 

that. So Laura first, there are these good deals where you can put your debt in a little 

box marked ‘interest free’, and if you’ve got savings I suppose that’s a perfectly 

reasonable thing to do? 

HOWARD: Yeah, that’s right. I mean the great news is you’ve got a good credit 

rating and that puts you in a really good position. I mean lots of financial deals out 

there have improved and in recent months and weeks they’re just getting better and 

better, and among them is 0% balance transfer credit cards, as I know you’re familiar 

with. 

LEWIS: They can last two and a half years now, can’t they? 

HOWARD: Yeah, 30 months. Yeah that’s right. 

LEWIS: Dennis, is there a danger though in doing this juggling and you might 

suddenly drop one of the balls that you’re juggling? 

HUSSEY: The strategy is great as long as someone is with it and juggling all those 

balls and catching them all, but it only takes maybe one small unanticipated event for 

things to go awry and you find that if they miss one payment, then it can have a bit of 

a domino effect. 

LEWIS: And I suppose things like divorce or separation or losing your job, Liz, can 

just do that for you? 
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McVEY: Absolutely, I think that’s the key thing: it’s fine when things are ticking 

over, but if there’s anything interrupts that flow, it can create you know real difficulty. 

LEWIS: Yeah, so we can’t really advise you what to do, Norman, but that’s some of 

the things to think about. I hope that’s helpful. Is that helpful? 

NORMAN: Well I shall stick with it as it is at the moment then and, as they say, let it 

develop.       

LEWIS: (laughs) Okay, alright, fair enough, absolutely. Absolutely fair enough. I’ll 

just read an email that’s just come in actually. This is from James. He’s paid off a 

£3,000 overdraft - well done, almost a round of applause there. He’s now clearing his 

credit card, which is £5,000. But the interest is £100 a month and he wants to avoid 

paying that. Don’t we all? And he’s also been taking a payday loan he says of £150 

every month. ‘Will this hurt my credit rating and what’s the best way to get out of this 

situation?’ James Jones, briefly, we do hear if you’ve got a payday loan many lenders 

don’t really want to touch you, do they? 

JONES: Yes, it’s an interesting one. I mean, as you know, each lender has its own 

policies on this and will score customers, will assess your information based on its 

own experience with past customers with that sort of information on their credit 

histories. We’re not routinely seeing lenders we work with turn people down simply 

because they’ve had a payday loan in the past. I think where perhaps that does 

happen, it’s more of a symptom of someone’s general affordability situation. 

LEWIS: Okay. And Dennis Hussey, what would you advise in this case? 

HUSSEY: Well having payday loans from a money advice perspective is usually a 

red light, a warning sign, even if the person with the loan isn’t of that impression. If 

they’re taking out payday loans, then it is an indicator that money management issues 

are a problem. And often with the payday loans, they’ll find that these lenders have 

authority to dip into the bank account as and when; and these lenders exercising that 

right then leaves them short at the end of the month, in which case they roll it over or 
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they take out further credit and it continues. 

LEWIS: Yeah and how about finding a way to stop the interest payments? I mean 

that really would mean going to someone like you or like StepChange and getting 

some agreement with the credit card company. 

HUSSEY: Absolutely and it does come with the caveat that if you do seek to 

negotiate interest freezes with these creditors, then it’s more than likely to come at the 

expense of a tip-top credit rating. 

LEWIS: I suppose in a way James is borrowing money to pay off debt, which is not 

paying off debt; it’s borrowing more money, isn’t it? Anyway, James, I hope that is 

helpful. We have a call from Chris now in Swansea. Chris, your question? 

CHRIS: Hello, yes, good afternoon. 

LEWIS: Hello. 

CHRIS: Yeah I have problems with my mortgage provider. I was made redundant 

about 7 or 8 months ago and I’ve struggled to find work since then. I had a 

redundancy payment, which I’ve lived off. That’s starting to dwindle away and I’ve 

approached my mortgage provider, NatWest Mortgage Services, for assistance, and 

asked them if they could put the mortgage onto an interest only basis. I’m making full 

capital and interest repayments at the moment. So I’ve requested that they put it on an 

interest only basis for a temporary period, at least until I find work and I’m about to 

put the property on the market. There is equity in the property, so from my 

perspective the risk to them of loss is minimal, and they were actually unhelpful. 

LEWIS: They can be quite tough on that now, I think - interest only, moving to 

interest only. Liz McVey? 

McVEY: I think that’s the thing. Lenders are now … It’s a real issue with the amount 
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of people who are on interest only mortgages and how do you address the capital once 

that period has elapsed. And if you do … 

CHRIS: Sorry, just to clarify, I’m not on an interest only. 

McVEY: Oh I beg your pardon. 

CHRIS: I requested. I’m making full repayments, which is crippling me, and I 

requested their help. 

McVEY: I beg your pardon. 

LEWIS: Yes Chris has requested it. He’s requested an interest only payment. 

McVEY: And how have you got on with that? Have they come back to you? 

CHRIS: A brick wall, totally unhelpful. I mean from my perspective, I’ve had a 

mortgage with them for over 20 years, I’ve never missed a payment, I’ve got no other 

debt. There is equity in the property, so a sale will clear the mortgage and leave me 

with some money. To me, it seems a fairly sensible suggestion because if they don’t, 

it’s just going to dwindle away my resources that much more quickly and cause me to 

default. 

LEWIS: Okay, Dennis briefly? 

HUSSEY: Yeah, I would suggest here that actually complaining to the lender is quite 

an effective policy, if not scientific. 

CHRIS: I’ve done that and they’ve … 

HUSSEY: (over) Right, I suggest if you’re hitting your head against a brick wall with 

them, you need to escalate things to the Ombudsman because your stance is very 
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logical and there’s no real danger to the bank in the long-term. 

LEWIS: Okay. Alright, well thanks very much. I hope that’s some help to you, Chris. 

Just very briefly an email with a useful suggestion for our first caller, Ian, about not 

being able to prove the settlement of his CCJs. ‘Under the Data Protection Act,’ he 

says, ‘he can make a formal request for a copy of all data relevant to it, which will 

include the settlement details, and that would be accepted by the court.’  

And on that happy thought, we’re going to have to leave it because we have run out of 

time. And thanks to Dennis Hussey from National Debtline; Laura Howard at 

Moneysupermarket; James Jones of Experian; Liz McVey of StepChange. Thanks to 

you for your calls. More about debt and borrowing on our website: 

bbc.co.uk/moneybox. There’s a transcript going up in a couple of days. I’m back on 

Saturday with Money Box and I’m back to take more of your calls on Money Box 

Live next Wednesday afternoon. Subject: divorce and separation.                                      

              

                     

                                                                   


