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LEWIS: Hello. Welcome to the housing bubble – or not, depending where you live. 

But there’s no escaping the fact that house prices are rising just about everywhere in 

the UK and at very different rates. Demand is strong, sales are up, mortgage lending 

may be tricky – all of which can make buying and selling very stressful. Are you 

paying too much or selling for too little? What does an estate agent do for the 

thousands of pounds they charge? How much are you paying for conveyancing and 

searches? What sort of survey do you need? And of course can you get the mortgage 

you want and will you able to afford it when – not if – interest rates rise? And why is 

buying a home so heavily taxed? So today’s Money Box Live is here to answer your 

questions about buying and selling somewhere to live - whether you’re a young 

person wondering how to buy your first home or you’re struggling to borrow with the 

new mortgage rules - and where on earth will you find a deposit and the stamp duty 

and just whose side is that estate agent on? Whatever your question, call Money Box 

Live now: 03700 100 444. With me today to answer your questions about buying and 

selling property: Ray Boulger, who is Senior Technical Manager at mortgage brokers 

John Charcol; Mark Hayward is Managing Director of the National Association of 

Estate Agents; and Jonathan Smithers, Head of Property at lawyers Cooper Burnett. 

He’s also Chair of the Law Society Conveyancing and Land Law Committee. So a 

great team to answer all your questions. And the first one is from Liz who’s calling us 

on her mobile. Liz, your question? 

LIZ: Hi. Well I’d like to know who is responsible for checking that a buyer actually 

has funds available. Is this something that estate agents should do or would it be a 
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solicitor? We’re selling my mother’s property and we’re in a chain of four people and 

we were expecting to complete on the sale this coming Friday. Yesterday we had an 

email from our estate agent to say the bottom person in the chain was relying on an 

inheritance to buy the second property in the chain and her solicitor doesn’t know 

when the money will be released. Now we had no idea at all that there was a sale in 

this chain reliant on an inheritance and the people below us in the chain are now 

having to remarket their homes because nobody knows when this inheritance will 

come through. I mean the chain is just about falling apart really. 

LEWIS: Yes, I see, that’s a very unfortunate situation. Well let’s start with our estate 

agent Mark Hayward from the National Association. Whose job is it to make sure a 

chain is viable? 

HAYWARD: Well your estate agent who’s selling your property will need to check 

out the chain below your sale to advise you whether or not to accept the offer that 

you’ve got in front of you. He is reliant though upon the information that he is given 

and sometimes the circumstances of a chain can change as it progresses. So it is 

unfortunate, but not uncommon. 

LEWIS: And Liz, I mean you say who is responsible. It sounds as if someone to 

admit responsibility or do you want someone to pay you compensation? What is it 

you’re after? 

LIZ: Well no, I mean we want the sale to go through at some stage. But the problem 

that we have is that we have run up quite a lot of legal fees because of course we have 

a solicitor. I mean, as I say, we were hoping to complete this purchase, the sale of our 

mother’s property, on Friday, and at this very late stage obviously contracts have been 

drawn up, signed and so on, and we’ve got bills to pay.  

LEWIS: Sure. Okay, it is very frustrating, Liz. I know, very frustrating. Well let’s 

talk to … ask Jonathan Smithers, the lawyer, what he thinks. Jonathan? 

JONATHAN: You’ve certainly, Liz, had a difficult time there. It’s not uncommon 

regrettably for chains not to proceed. Thankfully mostly they do, but it is the biggest 

sort of cause of transactions not proceeding. It’s really about lack of information. And 
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I think the comment was correct previously – if the estate agent can find out the 

information, that’s usually the best route, but they are reliant on people telling them 

the truth and occasionally unfortunately people don’t do that. The second thing I’d 

mention about costs. If you’re just selling the property, some of the work which your 

solicitor has undertaken - particularly filling in the property information forms and 

fittings and contents and getting the Land Registry copy entries – can probably be 

reused when you come to sell, so it shouldn’t be so expensive next time round for 

you. 

LIZ: Right. 

LEWIS: But this is just a cost you have to bear? The chain collapses. You’ve spent 

money. Tough. I mean is that basically what the law is in England and Wales?  

SMITHERS: It’s part of the system that we have, that has this flexibility. And of 

course it works both ways, so buyers and sellers can both withdraw up to the point of 

exchange of contracts, and there can be some wasted costs in that. That’s part of the 

system and the flexibility that we have. 

LEWIS: And Mark, is there anything that an individual like Liz or indeed your 

members can do to try to stop this happening, to do better at this? 

HAYWARD: Well I think, as Jonathan said, our members are reliant upon the 

information that they get from other estate agents in the chain. All we can do is urge 

them to be as diligent as possible and to dig as deep as possible, but you know we are 

still reliant upon information.              

LEWIS: Yes and no-one has a right to sort of demand evidence of how things are 

going down the chain? You just have to leave it to the professionals involved? 

HAYWARD: You have to leave it to the professionals. 

LEWIS: And Ray Boulger, can I just ask you on this topic about the mortgage. It 

doesn’t affect Liz, I know, but if you were in the middle of buying a property, a 

mortgage was arranged, will that then last while you find another property? 
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BOULGER: Well that certainly can be a problem. Most mortgage offers are valid for 

between 3 and 6 months, so if any one person in the chain has a mortgage offer which 

is close to running out, then bearing in mind they will have got that mortgage offer 

before the new mortgage market reviews came in, even if they went back to their 

existing lender and asked for the offer to be renewed, they might well find that it can’t 

be renewed, so that certainly could cause a problem. 

LEWIS: But that’s a sort of problem of the boundary between the old and the new 

methods that we’re just crossing. Liz, I’m sorry that’s not a very encouraging answer, 

but is it helpful anyway? 

LIZ: Yes that is helpful actually. Thanks very much for your help. 

LEWIS: Okay, well thanks for your call. And we’ll go now to Sheffield to talk to 

Sue. What’s your question? 

SUE: Hello. I’m moving over to the coast. I have somewhere to move into and I want 

to sell where I am and I would like to sell in a way that I actually secure a guaranteed 

sale whether it be through estate agents or through a home buying company. Now I 

would like to know are home buying companies regulated? What are the pitfalls? Is 

there anything to look for to give more peace of mind about it? And how would I 

know if the sum that they offer me is actually the amount I would receive or if they 

then take off other fees? I’m also wondering if there is actually a way to secure a sale 

through an estate agent. The actual guarantee of the sale is perhaps more important to 

me than the speed of the sale. 

LEWIS: Right, so you’re talking about companies that you see the small ads in the 

newspaper – they say we’ll buy your house for cash effectively – and you’re 

wondering if that’s a good idea just to secure some money? I think that’s the sort of 

situation you’re talking about. Mark Hayward? 

HAYWARD: Yeah, firstly if you’re looking at some of these home buying, home 

selling companies, I would tread very, very carefully indeed. The reason they want to 

acquire your property is that they want to acquire it at a significant discount, well 

below market value. You’ll have to be careful as to what the completion date is. Some 
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of them have delayed completions up to 12 months and some of the small print states 

that they can actually renegotiate the figure after a very rapid exchange of contracts. 

In terms of trying to get a guaranteed sale, talk to your local estate agent. He has to 

advise you on all ways of selling your property and auction may well be a way of 

getting a definite sale at an agreed reserve and an agreed timescale. 

LEWIS: Right. What’s the sort of legal position of this? Jonathan? 

SMITHERS: Well first of all I’d echo Mark’s comments and I’d be very, very wary 

about this. He’s exactly right – the people who want to do this, you know it’s a 

perfectly legitimate business but they want to make a profit, so they’re going to give 

you a lower value.        

LEWIS: They give you a discount against the market value? 

SMITHERS: Absolutely because they want to resell it on. They’ve got to make a 

turn somewhere. So go to an estate agent – one or two or three perhaps. Get a spread 

of valuations. But take some independent advice. Go and find a solicitor whom you 

trust, who you can take advice from, who isn’t selling, who can tell you about the 

buyer and maybe they’ve come across them previously. 

LEWIS: Yes. And are they regulated? 

SMITHERS: They should be regulated. It depends what kind of company. There are 

various different types of company that do this. I mean I’ve acted for a client some 

years ago who regularly bought properties to buy and do up and sell on and he was a 

cash buyer so he could do that very quickly. That’s quite different from a company, 

perhaps the sort of small ads you see. So it depends on the circumstances, but the 

Office of Fair Trading (as they used to be) did do an investigation into this and found 

some market mis-selling a little while ago now. 

LEWIS: So be very careful … 

SMITHERS: Yeah, absolutely. 

LEWIS: … and really you’d echo go to an estate agent and possibly talk to a solicitor 
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as well? 

SMITHERS: Absolutely. 

LEWIS: When you say that, I mean you are a solicitor, Mark is an estate agent. Some 

people find it a bit daunting. You know maybe Sue does find it a bit daunting to go to 

a professional. There are fees to pay and all that sort of thing. 

SMITHERS: Well it depends. You know if you want an answer to the question. You 

know if you go into the market without professional advice, I’m afraid you know you 

may get stung, you may get burnt by that. But hopefully the professional advice you 

get from the agent, hopefully from the solicitor as well, will actually enable you to be 

better off. And you know it’s your investment, your money at the end of the day. 

LEWIS: Okay, Sue, thanks for your call and I hope that’s helped and be very careful 

I think is the sort of advice we’re giving on that particular topic. I’m going to go to an 

email now – Lesley writing about her daughter and a friend of her daughter’s. They 

want to buy a flat. They’ve got the deposit. They’ve got a mortgage offer of 200 odd 

thousand pounds. Their income can support that. But Lesley’s question – it’s one 

we’d all like to know the answer to, I think – is: is now the time to buy property? Ray 

Boulger? 

BOULGER: Well I think all the signs are that property prices are going to continue 

to rise for at least the next 18 months. However, in London I think there are already 

some signs that the rate of increase is closing down. We’ve seen comments from a 

few estate agents this week to that effect. So if you look outside London - and 

particularly outside the South East - prices in most parts of the country are still at or 

below where they were in 2007, so I would say from a risk perspective there is much 

less risk of price falls outside London. And although London I think will keep going 

up for a while, I certainly think one does have to be nervous about London. 

LEWIS: But with a big deposit and a repayment mortgage, you have got some stake 

in the property even if prices do fall a bit? 

BOULGER: Yes, from the point of view of meeting the mortgage payments, you 
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know whether you’re in negative equity or have a lot of equity – as long as you can 

afford the mortgage, you can still stay in the house. So although it’s uncomfortable to 

be in negative equity, it’s not actually a major problem except that of course your 

options for remortgaging are limited. 

LEWIS: Okay and Mark Hayward? 

HAYWARD: Yes, I think Ray’s right that we’re certainly seeing signs that the top 

end of London is plateauing or falling back slightly, but the interest from buyers 

outside London increased by about 30% in April, so there’s no sign yet of any rapid 

cooling down. But as long as you buy and sell in the same market, you shouldn’t lose 

out significantly. 

LEWIS: No. And, as I sometimes say, your house will always be worth one house 

however much prices change. Jonathan, are there particular problems because this is a 

daughter and a friend. Lesley doesn’t make it clear if they’re a couple but the 

implication is they’re not. Are there particular problems of two people buying 

together like that? 

SMITHERS: Yes there are. I think the first question I’d ask if I was acting for them – 

are you planning to buy this place to live in it, to add some value or as an investment - 

because I think your buying decision may differ depending on those two. In any 

event, if those people – whether they’re in a relationship or not – are considering 

moving on and selling, they really need to look after their own interests by ensuring 

they have a regulation between them, usually called a Declaration of Trust, to show in 

writing who’s putting in what and the circumstances under which they can extract 

their money. So if they decide to go their separate ways, if they’re not in a 

relationship and one of them is and they want to happen, what happens next, because 

that can be messy if they don’t then agree later. So agreeing at the beginning is really 

important, and again of course I would say but take independent legal advice. The 

solicitor acting for you in your conveyancing will normally be able to give that to you, 

but don’t skimp on it now because you may well regret it later, particularly if it’s an 

investment.  
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BOULGER: Just to add one thing to that. Although in this case the mortgage offer 

has been obtained, one does need to bear in mind that you shouldn’t if you’re in this 

situation get a mortgage offer that has early repayment charges for too long. If, for 

example, you have a 5 year fix, which basically do generally offer good value but one 

person wants to move on after say 3 years, you may be stuck with early repayment 

charges. So just bear that in mind when deciding the sort of mortgage to get. 

LEWIS: Yes and I think these two people are planning to do the place up, they say, 

and sell it in around a year. So they are going into it … 

SMITHERS: If they’re going to do that, make sure they speak to the local authority 

or an architect or someone, get the planning permissions, get the building regulation 

consent, make sure they get the completion certificate. Get all the paperwork. Because 

when you come to sell, if you haven’t got that, you won’t get the value for your 

property and the sale may not go through. 

LEWIS: Yeah there’s a lot of complicated things you have to do, aren’t there? Okay 

well thanks very much for your email, Lesley. Quite a lot for you and your daughter 

to think about there. Bill now is calling. Bill, your question? 

BILL: Good afternoon to you. I exchanged on a property about a month ago and prior 

to exchange my solicitor approached the building society that had made us the 

mortgage offer and got a copy of the offer, which was dated 12
th

 March. He wrote to 

them a month later to confirm the availability of the funds, did not receive a reply. 

And then a little over a week ago, I got a call from the mortgage adviser to tell me that 

he’d been contacted by the Principality Building Society, the mortgage provider, to 

say that the offer had run out. Very odd. Went back to my solicitor. I’d had a copy of 

the mortgage offer, which says quite clearly March 12
th

, valid for 3 months, and he 

wrote to them and said how can you say that this mortgage offer is not valid? I have a 

document here. They haven’t responded and, via the mortgage adviser, I have been 

told again today that because that product has been withdrawn, not that they didn’t 

provide my solicitor with a document which said the mortgage offer was valid for 3 

months, but because that offer has been withdrawn because they’ve increased their 

interest rates they are not going to honour the offer. 
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LEWIS: Okay well let’s put that to Ray Boulger. 

BILL: My question is … 

LEWIS: Yes. 

BILL: … is this normal practice for building societies to do this kind of thing? 

LEWIS: Ray Boulger? 

BOULGER: This certainly does sound very odd. Obviously very often when you 

have a particular offer, that offer will have closed by the time people complete, but if 

you’ve got the application submitted before the offer closes then lenders would 

normally honour that. Now the only thing I can think of here is that perhaps because 

your offer was issued prior to the new mortgage market reviews coming into place, 

the Principality is reassessing it and you don’t perhaps qualify for the same amount 

post-MMR. Now what the regulator said is that for offers that are issued prior to 

M-Day, which was 26
th

 April, lenders do not have to reassess under the new rules – 

which are more stringent – unless there is a material change in the circumstances. 

Now ‘material’ is not defined, but we did have one case where the lender reassessed 

the case purely because the person paid the valuation fee. So some lenders are 

interpreting this rather bizarrely, so my guess is it’s something to do with MMR. So I 

think you need to go back to the Principality, if necessary go to the chief executive, 

and ask for a specific reason as to why this has happened. You could of course 

complain to FOS if you don’t get satisfaction, but the problem is that’s going to take 

too long and obviously is going to not come through in terms of an answer by the time 

you want to move. If you can’t get satisfaction obviously the only alternative is to go 

to another lender. 

BILL: Well what they’ve actually asked me to do, what they’ve kind of said – and 

again there’s no documentation there, this is the worrying aspect of it – they’ve said 

that if I reapply for the mortgage and have a new survey, which they’ll do quickly, 

they will get me the money in time. It all sounds terribly amateur and a little bit as 

though there is administrative intransigence here rather than any focused intelligence. 

It all just seems … I mean essentially they’re saying that if I have a complaint by the 
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time that’s even registered with them, the completion date will be gone and past, so 

why don’t I just have another application? 

BOULGER: Was the valuation done long before the mortgage offer was issued? 

BILL: It wasn’t. 

BOULGER: No, right, okay. 

BILL: And you know it’s only a 50% mortgage. You know there is no issue with the 

amount of the mortgage. 

LEWIS: Okay. Ray, sorry? 

BOULGER: Yeah, well no I don’t think I can say any more than what I’ve said. You 

just need to escalate it and get chapter and verse as to why this has happened. Until 

you know that, it’s difficult to know how to deal with it. 

LEWIS: And just in a word, does this kind of thing happen? You said you thought it 

was quite rare. 

BOULGER: It is rare. Usually the only reason lenders withdraw an offer after 

they’ve made the offer, in particular after people have exchanged, is if they suspect 

fraud. That’s clearly not the case here. But with the MMR rules, if there is a material 

change such as people wanting to borrow more, they reassess the case. That does 

sometimes cause a problem.  

LEWIS: And, Jonathan, can I ask you as a lawyer, if an offer says it will be valid for 

3 months and 3 months haven’t elapsed, can it be withdrawn or can you somehow try 

to enforce it? 

SMITHERS: Yes you can. You’ll see in the small print of the offer the lender always 

has the right to withdraw …  

LEWIS: Inevitably. (laughs) 

SMITHERS: I mean I’ve been doing the job for nearly 30 years. I’ve never 
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personally had a case where that’s happened and the only ones I’ve heard of are 

where there’s been some misdeclaration that’s been found by a lender. Clearly we 

don’t know all the circumstances. Ray’s exactly right – you need to go back to the 

lender and find out more. They will have a complaints procedure. It will say on the 

offer what that is. You need to get on with it. 

LEWIS: Just go through that? 

SMITHERS: Yeah. 

LEWIS: Bill, thanks very much. I hope that helps with that. And we’re going to take 

an email now from Janet. This is something that rings a bell in my head if that’s not 

too bad a pun. ‘We’re buying a house and have just had liability searches done. 

We’ve found that we’re in an area with potential for chancel repair liability and the 

solicitors have said we can take out insurance against it for £120.’ She wants to know 

if it’s worth it or the solicitors are trying it on. As if. Jonathan? (laughter)  

SMITHERS:   A solicitor trying it on. Absolutely not. The solicitors try to give you 

the best information. 

LEWIS: So what is chancel repair liability? 

SMITHERS: Well it’s a very, very complicated area of law, but very simply there 

are some areas of the country where certain properties may have a liability to 

contribute towards the maintenance of a church in certain circumstances. It is 

incredibly rare, but this is a kind of insurance policy that will help against that. It’s 

often really difficult to get certainty about that, which is why it’s an insurance 

product. 

LEWIS: And is £120 worth it because, as I understand it from my collection of some 

of these cases, you can be liable for hundreds of thousands of pounds? If the church 

has to have big repairs and only half a dozen houses are responsible, you’re going to 

have to pay a lot of money. 

SMITHERS: And it’s what they call a joint and several liability, so the whole 

liability goes on each property. So if it did hit, it would probably be a huge amount of 
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money. I think it’s a bit like you know do you want to buy insurance when you buy 

your fridge. Many people don’t want to. Some people do. It depends on your appetite 

for risk. What I would advise is go back to the solicitors and ask them you know what 

do they think? How do they analyse the risk? You can do some research. You know 

type ‘chancel repair’ into Google and you’ll have an awful lot of hits, there’s an awful 

lot of information. And you will find some horror stories, but you know it is 

extremely rare. 

LEWIS: Okay, Janet I hope that helps. Thanks very much for your email. And we’re 

going to Margie now in Sheffield. Margie? 

MARGIE: Hello. Good afternoon panel and the presenter. I have priced my house by 

four estate agents and three of them have said that it is worth about a million or 

million fifty and the last one said 1.1. I have offered it to the 1.1 to sell. Then 

eventually they came back to me and said it is better if we put it on 1 million. I 

accepted and they said that it would be bidded up if they entice people to come in. So 

we are one week … 

LEWIS: What’s the question, Margie? What’s the question? 

MARGIE: The question is the estate agent accepted that if after the 16 weeks of 

marketing the place and I haven’t found any appropriate buyers and the house that I 

want is sold, then I will pull out of the market and I expect all the EPC, the floor plan, 

the pictures are all my property. They accepted and they said we will put it on a 

memory stick and give it to you. What is important to me - is there a particular format 

where if I ended up going to another agent, I don’t have to spend this money again 

and I can reuse the previous work that has been done and paid for? What’s the 

format? 

LEWIS: Okay, so you want to know the format you need it in for future use. So Mark 

Hayward? 

HAYWARD: Well I think certainly the photographs, a new agent would probably 

want to take their own photographs. You paid for those as an extra did you on the 

photographs? 
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MARGIE: I have paid for that even though the estate agent said that if and when the 

house is sold, they will deduct it from the bill, which is 1% plus VAT. 

HAYWARD: Okay, okay. And you’ve got that in writing, have you? 

MARGIE: Yes. 

HAYWARD: Good. I think on the format, it will just depend upon what software 

system the particular agent is using. The EPC is no problem because that’s on the 

national register. 

LEWIS: That’s the Energy Performance Certificate? 

HAYWARD: Yes. And the floor plan, as long as you haven’t made any changes, 

could certainly be reused. But again it depends. It’s probably an IT issue more than a 

sort of system issue, so you’d have to check with the agent you’ve now given it to. 

LEWIS: And so how long do these last? I mean an Energy Performance Certificate, 

how long is that valid for? 

HAYWARD: Ten years. 

LEWIS: Ah right, so you can just go to the register and read it? 

HAYWARD: Correct. 

LEWIS: And the other things – surveys and things like that? Will they last or will 

you have to have them redone?      

HAYWARD: Well I wouldn’t have thought that the agent that’s selling for you 

would have carried out any survey. They would just put together their sales 

particulars. 

LEWIS: Right. And you’re free to use those, are you? 

HAYWARD: Providing that they haven’t retained copyright. But if they’ve 

confirmed in writing to you that you’re free to use them, I would bow to Jonathan but 

I think you would be free to use them. 
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SMITHERS: Yes I think you would. Again if you go to another agent, every agent 

will want to have a different view as to the way they sell the property, so they may not 

want to reuse what has been done before and it may be part of your bargain if you’re 

changing agent to say to the new agent well I’ve had this done once, I’m not paying 

again. You know if you want to do it, it becomes part of the commission and don’t 

pay separately for it. 

LEWIS: Okay. Okay well thanks very much for your call, Margie. I hope that’s 

helpful. I’m going to take an email from Sian now, which is again about surveys. Sian 

is buying a property and she paid for a survey. A Homebuyers survey found very little 

wrong, but the mortgage survey or the survey done for the mortgage company found 

damp and said we should get an expert damp and timber survey done. So she’s had 

two surveys with different results and she feels that she wasted money on the 

Homebuyers survey and what can she do really? Mark? 

HAYWARD: Well firstly the mortgage survey is not a survey. It’s a valuation for the 

lender, so it’s a mortgage valuation. A Homebuyers survey is quite a basic survey 

rather than a full structural survey, but I would have thought it should have revealed 

those sort of faults. Certainly damp is normally visually evident. The Homebuyers 

would have been done by a chartered surveyor and they have a complaints procedure, 

so I would refer you to them. 

LEWIS: Okay, so go back and see why it wasn’t picked up, I suppose. Jonathan? 

SMITHERS: Well I’d just add to that maybe some subtlety on that. It may well be 

that the Homebuyers report looked at it and concluded there wasn’t a problem and 

that the valuation thought that there might be and said well have some further 

investigation. If they’re saying have further investigation, it doesn’t mean there is 

damp. That’s just what they’re calling for. So I wouldn’t necessarily say that without 

seeing what they said first. 

BOULGER: And I would just add that you can normally get a timber and damp 

report done for free because the people doing the report will know that it’s quite likely 

there will be some work to do, so they’ll effectively quote you for that at the same 
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time. 

LEWIS: Right, so they’ll do it free in the hope they will get the business. Okay, well 

thanks very much for your email Sian. And we’ll go to Kelly in Reading. What’s your 

question, Kelly? 

KELLY: Hi everybody. I’m currently as you said living in Reading. I would like to 

move back to the North of England to be near my family. I have a provisional 

mortgage offer from the bank. I’ve found a lovely house that I would really like to 

buy, but I don’t yet have a job. The current owners have offered to help me out by 

renting the house back off me while they find somewhere else to live, so it would help 

me out, help them out, but I’m not sure how complicated or easy that would be for the 

mortgage. 

LEWIS: Oh so you’re going to buy the house with them in it and they’re going to 

rent it off you. Is that the plan?  

KELLY: Well maybe, yes. (laughs) 

LEWIS: Yeah, okay. Ray, how would a mortgage lender look on that? 

BOULGER: Well there are some legal issues which I won’t deal with, but as far as 

the mortgage offer’s concerned, you will not be able to get an unconditional mortgage 

offer almost certainly until you’ve actually found a new job. 

KELLY: Okay. 

BOULGER: And the longer the gap between when you finish your old job and when 

you start the new job, the more likely it is the lender might want to wait until you’ve 

been in the new job for two or three months. Most lenders don’t have a problem these 

days with probationary periods, but you will certainly need to have started the new 

job before you can actually complete on a mortgage. 

KELLY: Okay. Well I work for the NHS, so I don’t know if that does help with a 

transfer over? 
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BOUGLER: Well yes, that may well help, because clearly that will be seen you 

know as a good role, so that definitely does help. But you will need to make sure 

you’ve got that mortgage. You may be able to get a mortgage offer before you’ve 

started work, but you won’t be able to complete until you’ve started work. 

LEWIS: Okay, thanks very much for your call Kelly. I hope that’s helpful.  

I’m afraid that is all we have time for. My thanks to Ray Boulger of John Charcol; 

Jonathan Smithers from Cooper Burnett; and Mark Hayward from the National 

Association of Estate Agents. Thanks for all your calls and emails – many of course, 

as ever, that we didn’t get round to. You can find out more about property on our 

website: bbc.co.uk/moneybox. Listen again and in a couple of days read a transcript. 

I’m back at noon on Saturday with Money Box and Vincent Duggleby’s here to take 

more of your calls on Money Box Live next Wednesday afternoon on tax.                                      

     


