
 

1 

THIS TRANSCRIPT IS ISSUED ON THE UNDERSTANDING THAT IT IS 

TAKEN FROM A LIVE PROGRAMME AS IT WAS BROADCAST. THE 

NATURE OF LIVE BROADCASTING MEANS THAT NEITHER THE BBC 

NOR THE PARTICIPANTS IN THE PROGRAMME CAN GUARANTEE 

THE ACCURACY OF THE INFORMATION HERE. 

MONEY BOX LIVE 

Presenter: LESLEY CURWEN 

TRANSMISSION: 19
th

 FEBRUARY 2014    3.00-3.30    RADIO 4 

 

CURWEN: Hello. Today how to turn your pension pot into an income. Last week we 

had a damning report from the financial regulator who warned that many tens of 

thousands of people are losing out on the best deals when they convert pension 

savings into an annuity, which provides a guaranteed income for life. What are your 

options if you’re coming up to retirement? Sales of annuities actually fell to an 8 year 

low last year, so is buying an annuity, which is irreversible, always the best route 

given the warnings we’ve heard? What are the pros and the cons? Should you 

consider a joint annuity to provide an income for your partner? And what other 

options are there? Should you look at something called income drawdown where you 

extract money from your pot in regular amounts, which means eventually it might run 

out? In fact the demand for drawdown increased by a staggering 40% in 2013. Now I 

should stress we’re not taking any calls about state pensions this afternoon. Today is 

all about what you should do with the pension pot that you’ve saved for yourself. Call 

us with your questions at Money Box Live - 03700 100 444. With me today to answer 

those questions are Stuart Bayliss, Chairman of Better Retirement Group; Michelle 

Cracknell, Chief Executive of the Pensions Advisory Service, which is independent 

and free; and Brian Tabor, Chartered Financial Planner with Care Matters. Welcome 

to all of you. And our first question is from Denise who’s in Wakefield. Denise? 

DENISE: Hello, good afternoon. 

CURWEN: What’s your question? 
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DENISE: We’re just in the process actually of drawing down the tax free 25% on my 

husband’s pension and my pension. Basically it’s what do we do with the rest? Do we 

go for an annuity or do we do the drawdown or do we invest it in a 10 year plan or 

something like that? 

CURWEN: Michelle Cracknell? 

CRACKNELL: Hello Denise. 

DENISE: Hello. 

CRACKNELL: It’s a really good question because you’ve picked on some things 

where rules have changed over the recent years. The first thing is you can just take a 

tax free lump sum without actually converting the rest of the pot to an income 

immediately. 

CURWEN: That’s 25%? 

CRACKNELL: That’s correct. For most pensions, it’s 25%. So I guess the question 

to you, Denise, is do you need an income right now? 

DENISE: No, my husband is still working although I’m retired … 

CRACKNELL: Okay. 

DENISE: … and we don’t actually need the annuity income that is being proposed. 

CRACKNELL: So one of the options available to you is to access the tax free lump 

sum and then defer, leave the rest of the money invested until you’re at a time when 

you need an income. 

DENISE: Right. And then do we have to then approach the company, start again 
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basically - go looking again for the best options? 

CRACKNELL: When you’re at the point that you need an income, you’ve got a 

couple of choices. Obviously you’ve got the insurance company you’re with at the 

moment and one option would be to take income directly from the fund. The other 

option is to go out and search for the right annuity for you at the time you need the 

income. And there’s quite a lot of choices available to that and you don’t have to do 

that with the company that you’re with at the time of retirement. You can shop 

around.  

CURWEN: And indeed the regulator has said that 80% of people would benefit from 

shopping around, wouldn’t they? 

CRACKNELL: Everybody should think about shopping around in order to get the 

best annuity rates and there’s a number of ways of doing that. 

BAYLISS: I think there’s … 

DENISE: Yes … 

BAYLISS: Hi Denise. 

CURWEN: Stuart Bayliss. 

BAYLISS: I think there’s two things that you want to do further than that. The 

company you’re with at the moment, check that they have a drawdown policy that 

works in the way in which Michelle has described. You might have to move your 

fund somewhere else in order to do it, but what she’s explained to you is perfectly 

possible and would undoubtedly suit your circumstances at the moment. The other 

thing you need to think about is this shopping around is not just that you need to look 

at other companies. Your circumstances may have changed. You will be older, your 

health might not be so good, your husband’s health might not be so good. So it is 
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absolutely worth starting again, as you put it, when you do need to have that income. 

DENISE: Right. 

CURWEN: And Brian Tabor, just explain that if Denise has any health problems or 

her husband has, that’s a different situation again; you can get a different kind of 

annuity. 

TABOR: Absolutely right. The important thing is that you search and you buy the 

annuity if you need annuity as a solution; that you finally take or whether you 

continue with drawdown or the other myriad possibilities. But it’s extremely 

important that you actually buy the annuity that suits you; and if your health has 

degraded - or indeed, god forbid, your toyboy husband predeceases you (laughter) - 

then you’ve got to look very carefully at whether you buy an annuity or whatever 

which dies with you or does not. So make absolutely sure that you buy the solution 

that you need. 

CURWEN: Okay Denise, how does that all sound? 

DENISE: Yeah, I understand perfectly and we have been shopping around. As I say, 

my biggest concern was, as you’ve already reiterated, is actually locking yourself into 

something for the rest of your life when … 

CURWEN: And now, Denise, obviously you’ve got more thinking to do, but you 

know you don’t have to do that for the moment. 

DENISE: Yes, yes. Thank you very much for your help. 

CURWEN: Good news. Okay. 

DENISE: Thank you. 
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CURWEN: And we’ve had an email from Edward in Scotland who’s saying how 

does he know what a reasonable fee is when he sets up an annuity with no special 

additions he said - for example health. How does he find out? Stuart Bayliss? 

BAYLISS: (sighs) 

CURWEN: That’s a big sigh. Obviously this is a really hard question. 

BAYLISS: This is a really difficult question. It’s not a hard question. It’s a difficult 

question because the commission levels or what is believed to be a fair reward by the 

product providers is probably around 1.5%.  

CURWEN: That’s 1.5% of your fund? 

BAYLISS: Of your fund. 

CURWEN: So that could be quite a lot of money? 

BAYLISS: Well it could, but what you need to do … 

CURWEN: It’s a one off charge. 

BAYLISS: … is it’s a one off charge for life. And in reality if you’ve got more than 

£50,000, £60,000 or £70,000 in your fund, you will be able to negotiate that 1.5% 

down. And I … 

CURWEN: How do you do that? 

BAYLISS: Well with the person who’s providing you the guidance or the advice, you 

talk to them. 

CURWEN: You haggle? 
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BAYLISS: Absolutely. 

CURWEN: But most people, sort of do they have the confidence to haggle? 

BAYLISS: Well actually people going online and looking at the websites, they are 

effectively haggling a little bit already and I think more and more people are doing 

that. And if you’ve got a larger fund, then - you know more than £100,000 - then 

around a 1% charge is what actually is ending up being the norm for a conventional 

annuity. 

CURWEN: Okay, but if you go on a website you’re not actually getting any advice 

as such, are you? And in fact the FCA was quite worried about websites, wasn’t it, in 

its report? It suggested there were poor practices. And yours, Stuart, was one of the 13 

websites it looked at, wasn’t it? Have you changed anything you’re doing because of 

the FCA’s report? 

BAYLISS: We were very lucky. We had made some changes earlier in the year and 

we weren’t asked to make anymore. But I think there are a number of areas. One is 

that people have got to understand that these services are not free and you’ve got to 

make that clear. And the other thing … 

CURWEN: You’ll always pay a commission? 

BAYLISS: You’ll always pay something, alright … 

CURWEN: Yeah. 

BAYLISS: … because they’re not free. The other thing is that you’ve got to make it 

clear what is the limitations of what can happen online and make available a 

telephone call or an e-chat service or whatever to help people with the trickier 

decisions. 
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CURWEN: Michelle Cracknell? 

CRACKNELL: We get a lot of questions about how much is it going to cost me and 

what are the fees involved. And I think the big message to listeners is that companies, 

advisers, websites are required to disclose that information, so really customers 

should know that they can ask how much is this going to cost me, how much am I 

going to pay? And even if you’re not directly writing a cheque, there may still be a 

cost that’s taken out of your pension fund whether you’re getting advice or whether 

you’re going direct to a broking service. 

CURWEN: Okay. And Brian Tabor, independent financial advisers will charge a 

fee? 

TABOR: Indeed we will. Since the beginning of last year … Care Matters has always 

charged simply charged fees, but since the beginning of last year we can only offer 

advice against a fee, which the client will know at the start of the appointment. And 

the answer to the question is as simple as this. If I come back to you with some advice 

which perhaps gains you as little as £200 or £300 a year with the right solution, over 

20 years time that could be a saving of effectively £6,000.  

CURWEN: And it might cost what - £500 or something like that? 

TABOR: A few hundred pounds, a few hundred pounds. 

CURWEN: So in the end it might be … 

TABOR: It’s a good investment. 

CURWEN: It might be. 

TABOR: Quite. 
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CURWEN: Okay let’s go to our next call. It’s from Alan who’s in London. Alan, 

what’s your question to the panel? 

ALAN: Good afternoon. I’m a 60 odd year old man with a younger wife. She’s in her 

late 40s. I’ve a pension pot of around £100,000 with two different holders and an 

occupational pension of £14,000. My wife works, so we don’t actually need the 

annuity income at the moment. Statistically it’s likely that I shall die before her and I 

wish to make sure that she’s as safeguarded as possible. We’re both non-smokers, 

enjoy red wine and have high blood pressure, so would get enhanced annuity. 

(laughter) I’m interested in what options there are for the best time to purchase a joint 

annuity, or even do I have to purchase one and is a £100,000 pot enough for 

drawdown and how does that work? 

CURWEN: Stuart Bayliss, obviously enjoys red wine but what are his options? 

BAYLISS: Avoid taking out the annuity until you need to is the first piece of advice. 

If you need income from it, then you need to do something. As you’d have heard 

earlier, if you want the tax free cash on the £100,000, you can do that without taking 

any income now. The rules have changed to enable you to do that. I think that it is big 

enough a pot to allow drawdown if that’s the route you want to go and obviously the 

best protection for your wife and yourself is you can actually have 100% annuity 

guarantee. In other words whatever you get in the quotation will be deliverable to her. 

Both your lives’ health will count, so the fact that you both have high blood pressure 

will be of assistance. And obviously because she is so much younger, the impact on 

the single life income that you would have got of having a joint life income will be 

that much smaller because of the big age gap. So you’re in a good position to have a 

joint life annuity, and what that does is it simply means that if you do predecease your 

wife, she would continue to have exactly the same income as you do. If you don’t 

want it to be exactly the same, you could do it at half, but that’s the way in which 

joint life works. 

CURWEN: Michelle Cracknell? 
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CRACKNELL: Hello Alan. When you go for the joint life annuity, you will be faced 

with a whole heap of new language which you’ll have to decide which is the right 

type of annuity for you. So if I could just run through a few of the options that you’ll 

be given. As Stuart rightly says, you’ll be asked what percentage of the annuity you 

want to pass onto your wife. The other sorts of questions you’ll be asked is whether 

you want to have a guarantee period - either for 5 or 10 years - when the income will 

stay at the same level, whether your wife has … whether you’ve died or not is another 

option you’d go for. There is also an option where you go for either any wife or 

named wife. I hate to say this, Alan. This is a difficult conversation to have with the 

wife … 

CURWEN: It sounds like bigamy’s legal. 

CRACKNELL: That’s right, but some people can actually opt for an any wife 

annuity. So if the marriage is looking a bit shaky, it will be paid to any wife at the 

time of death rather than the named wife at the time of retirement. So some quite 

awkward conversations around joint life annuities and I suppose the most important 

message is there’s a lot of language and a lot of difficulty in trying to work out which 

is the right type to you. So give yourself some time to think about it and talk it 

through with people like us or go to an adviser who can explain it with your personal 

circumstances in mind. 

CURWEN: And indeed, Alan, you can get telephone advice from the Pensions 

Advisory Service, can’t he, Michelle?  

CRACKNELL: That’s right. 

CURWEN: He can just ring up and get it? 

CRACKNELL: Yeah, we’re a government backed service. You can phone us up. We 

can only give you information and guidance, but we’ll do that on your personal 

situation. And where we really think you need to go and get advice, we will signpost 

you to how to find an adviser. 
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CURWEN: Brian Tabor? 

TABOR: I’m sure, Alan, that you’re - (clears throat) excuse me - that your marriage 

is very solid. (Alan laughs) But when are you actually planning to stop work, Alan? Is 

that going to be very soon or are you just thinking about taking benefit from your 

funds? 

ALAN: No, I don’t work. I’ve got an occupational  pension. 

TABOR: Oh sorry, you’re taking drawdown. 

ALAN: But my wife works and she pays standard rate tax and we’ve got enough to 

live on at the moment. 

TABOR: Right, okay. That sounds like a super idea, Alan. Long may it continue. But 

in terms of the fund itself, the important thing - as Stuart and Michelle have said - is 

to plan, is to look at all the opportunities. And it’s not just simply annuities and so on. 

Look at all the opportunities and do a proper planning exercise. 

CURWEN: So, Alan, you have to decide about any wife. What do you think about 

that? 

ALAN: (laughs) Ah, well it’s always nice to have a change, but I don’t think she 

would agree. 

CURWEN: No, well I hope that helped anyway. 

ALAN: It has indeed. Thank you very much. 

CURWEN: Thank  you. Let’s go onto another call from Billie who’s in Brighton in 

East Sussex. Billie, what have you got to ask the panel? 
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BILLIE: Oh good afternoon. I’ve got a very, very small annuity which is valued now 

at £2,096. I took advice from Which? about drawing it under the triviality rules and 

contacted my supplier; and because it’s over £2,000 they won’t let me have the 

money, although I have to pay 20% of it to the taxman even if they would let me have 

it. Do you see what I mean? Is there anything I can do or I just have to sit on it and 

wait until it drops under £2,000? 

CURWEN: Okay, Billie, the £2,000 thing. What is this thing about £2,000? Stuart 

Bayliss? 

BAYLISS: Look the Government had to decide on individual pension pots, how large 

they should be before you can’t just take the money back, and they set that relatively 

recently at £2,000. At £2,096, Billie, the only thing I can say to you is you’re unlucky. 

It’s not quite 20% on the whole lot. You would be paying 20% on three quarters of it, 

so you’d get 500 and odd pounds back as cash and then you’d pay 20% on the 1500. 

BILLIE: Yeah. 

BAYLISS: So you probably knew that, but it is slightly better than you describe. To 

be honest, there’s no way of you getting rid of that £96. If there was a way of me 

suggesting that you wrote it out to the RSPCA or something, I would do, but 

unfortunately there isn’t.You have been caught. Now the only good news is that there 

is a lot of pressure on the Government to make £2,000 bigger. How much bigger, we 

don’t know. So in some ways sitting on it in your case is not a bad idea because, I can 

assure you, that it won’t be £2,500 that they come back with. 

CURWEN: What do you think would be a reasonable level? 

BAYLISS: Look you’ve got to get it to a point where the annuity rates and the 

annuity market and the availability of real choice there match the fund, and below 

£5,000 there isn’t a real market and it probably is something around £4,000 to £5,000. 
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CURWEN: What does the rest of the panel think? 

TABOR: Hi Billie. Is it the only pension fund you’ve got? 

BILLIE: No, I’ve got the state pension and I’ve got a couple of other work related 

pensions that I get. 

TABOR: Okay. Are those work related pensions terribly high? Are they thousands of 

pounds or …? 

BILLIE: No, no, a couple of hundred pounds. I went through that with this particular 

company … 

TABOR: Did you? 

BILLIE: … and she started multiplying what I get per month … 

TABOR: By 20. 

BILLIE: … over 25 years. And we were talking millions and I’m like, “What are you 

on about? Why can’t I have …” (Tabor laughs) “Well you’ll have to wait till it drops 

below £2,000 and then you can have it.” 

TABOR: The reason for my question,  illie, was that in fact if the sum total of all 

your pensions which are yet to be taken and which you are taking already … 

BILLIE: Oh no, no, I haven’t got anything outstanding. 

TABOR: Okay. But in terms of measuring … What you’re describing was measuring 

the value of the pension you’re receiving already, and if that, together with this two 

grand was a total less than £18,000, then you perhaps could take this money out as a 

lump sum. So perhaps the conversation you had with Which? or whatever resulted in 
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that £18,000 being exceeded, which is a bit unfortunate, so there’s not a great deal 

beyond what Stuart and Michelle have said to you.  

BILLIE: You’ve just confirmed what I thought deep down anyway, but thank you so 

much for agreeing with me. (laughter) 

CURWEN: Billie, I’m sorry we couldn’t help you more than that. I’m afraid you’re 

stuck with that extra £89. 

BILLIE: And at least it’s stopped raining here, so that’s one reason to feel cheerful. 

(laughter) 

CURWEN: I’m very glad. Okay let’s go to our next caller who is Nick in Tobermory 

on the Isle of Mull, I think, Nick. Is that right? 

NICK: It is indeed and the sun is shining here, so get yourselves to the West of 

Scotland. I’m approaching my 55
th

 birthday in May this year. Now back in 1989, for 

good or ill, I was persuaded to contract out of SERPs by somebody I think who was 

more interested in the commission they were getting rather than my future financial 

welfare, I suspect. I now understand my fund now stands at £9,400, so just a shade 

under £9,500. I chose my retirement age way back then to be 55 because it seemed a 

long way in the future and I really didn’t give it very much thought. Now that push 

has come to shove, the company’s got back to me and said what do I want to do as 

obviously I have to make a decision now that my so-called retirement age is 

approaching. Now I understand there’s probably no point even looking at an annuity 

for that sort of amount of money, I can’t imagine that would generate very much, so 

I’m trying to find out about the best way to maximise the cash value over the shortest 

timescale. I know there are sort of certain restrictions on what I can and can’t do, but 

having read round the subject I do find it a little bit confusing and I’m wondering 

whether you might be able to give me some of the options that are open to me just at 

the moment. I don’t necessarily need the money, but it would be handy to know what 

I can do or do I just leave it for another 5 years till I’m 60? 
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CURWEN: Okay, let me ask Brian Tabor to pick up on that. 

TABOR: That’s grossly unfair, Lesley - I’m usually third, to be honest. (Curwen 

laughs) Again I’ll ask the same question as last time: what other pension 

arrangements do you have in place at the moment, Nick? 

NICK: I don’t. This is obviously the secondary pension. I’ve actually been 

self-employed for most of my working life and so I’ve always made sure I’ve kept up 

my contributions to the state pension side of things, so that will you know hit in, come 

in as and when I retire. But I’m not actually retiring. It’s just that I set 55 as my 

retirement age.  

TABOR: Indeed. 

NICK: As I say, I didn’t give it a lot of thought back then, as people I’m sure don’t. 

TABOR: In terms of taking out a tax free sum, the very limit - as we were saying to 

the last person who rang in - unless the total value of your scheme is less than 

£18,000, that won’t be possible and clearly this is going to be more than £2,000. So it 

looks almost certainly that since there’s absolutely no need for you to take it out at the 

moment because you’re not retiring and so on, just keep it going and see what 

happens at the end and what happens in legislation. 

CURWEN: Stuart? 

BAYLISS: I don’t think there’s unfortunately anything else to say to you. I think that 

that’s where you’ve got to … Contracting out probably hasn’t in the end been a good 

decision for you, but what value you can get out of that, just keep a check on it and 

Aegon will keep talking to you. 

NICK: Okay. And is it a case then that once I reach the age … So at the moment I 

couldn’t take anything out. By the time I get to the age of 60, because it’s under that 
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£18,000 limit, is it then a case that I could possibly withdraw the whole lot as a cash 

sum? I know there are tax implications on that, but is it best just to leave it for another 

5 years and then make a decision then? 

CRACKNELL: The £18,000 limit, Nick, applies to your total pension, so you’d have 

to add up all of your pension benefits to see whether it fell below the £18,000 limit. 

As we’ve already said, it looks like you’re above the other trivial limit of small pots 

of £2,000. I think the important thing is you don’t have to do anything straightaway. It 

doesn’t matter what date you set your retirement to at the time you set up the policy. 

You can just roll this policy on until 60/65 or at a point when it’s grown to a level 

where you’ll be able to take 25% of it as a tax free cash sum and the rest of it as an 

income, probably buying an annuity although you could take it direct from the fund. 

CURWEN: Nick, thanks very much for your question. I do hope that helped you. I 

want to move on to drawdown because in fact we haven’t had as many calls about 

drawdown, but obviously it’s a really important issue. So let’s go to our caller John 

from Barnard Castle in Durham. John, you’re calling about drawdown? 

JOHN: Yes, thank you. With drawdown, can I decide how much I would like to take 

out each year and then decide what date I want my pension pot to have nothing left 

in? And if I can’t do any of these things, why not? 

CURWEN: Stuart Bayliss, can you answer John’s question? If not, why not? 

BAYLISS: I’ll start with the normal other question, which is what other pension 

provision do you have? 

JOHN: I’ll have a company pension when I get to 62. I’m 61 at the moment.  

BAYLISS: Will that bring you up to £20,000? 

JOHN: No it won’t. 
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BAYLISS: No. If you had got an income of £20,000 from an annuitised source or a 

defined benefits scheme, a company pension scheme like that that was guaranteed, 

then you would have total freedom of what to do with your drawdown income. You 

could take it all in one year. 

CURWEN: Can you just explain what drawdown is for people who don’t know? 

Obviously John does now, he’s researched it, but for those of us who might not. 

BAYLISS: Drawdown is where you don’t buy an annuity and you take your pension 

pot. You can leave it invested, largely as it already is, and you are drawing down once 

you’ve taken the tax free cash and then decided to take an income. Those are two (as 

we’ve already said) separate decisions. Now the income is dictated by a thing called 

the Government Actuaries Department and limited for anybody who doesn’t have this 

magic £20,000 guaranteed income. 

CURWEN: So could John have a drawdown with those limits? 

BAYLISS: Oh he could have them, but he would be limited. And those are governed 

by a desire to make the pension last for the whole of your life - so he wouldn’t be able 

to do what he really wants to do, which I would imagine is something like right, okay, 

I’ve got £40,000, I’d like to take £4,000 for 10 years. He wouldn’t be able to do that. 

CURWEN: So, John, it doesn’t sound like you can do that. Michelle Cracknell, is 

there anything he could do? 

CRACKNELL: I mean there’s different types of annuity that you can buy that can 

vary the amount of income you receive, but just to reiterate what Stuart was saying. 

For the flexible drawdown that you want to do, you need to have £20,000 per annum 

total in guaranteed income, which is a combination of what you might get from the 

company, plus the state pension scheme as well. So any guaranteed sources of 

income. If you’ve got those up to £20,000 per annum, then you can do flexible 

drawdown. 
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CURWEN: John, I hope that helps you.  

JOHN: Yes. 

CURWEN: I’m going to try and move on fairly quickly, so forgive me for that, to 

Barry and try and get another call in. He’s from Grays Thurrock in Essex. Barry, 

you’re due to retire in 2 weeks time. What’s your question? 

BARRY: That’s right. Hello. Yes, in 2 weeks time I retire. I have a money purchase 

pot of £165,000. I want to take the 25% tax free cash, but then I don’t want any 

income as I’m going to continue working for the next few years. I don’t want an 

annuity as the rates I think are too low. And my question is I can go onto the internet 

and compare annuity rates and try and choose the best place, but how do I go about 

choosing which company to go with for account drawdown? 

CURWEN: Okay, let’s ask Brian Tabor straightaway. Fairly briefly. 

TABOR: Okay. Hi Barry, the first question to decide really is are you going to fully 

retire or are you going to kind of wind down to retirement? 

BARRY: No, I’m just going to carry on wor… I have my own little company and I’m 

quite happy to carry on working in it for the next few years. 

TABOR: The bottom line is if you have a discernible need for that 25% tax free cash 

and yet take no income, there’s only one solution and that’s an appropriate income 

drawdown scheme and searching around the marketplace or taking advice from an 

IFA is the thing to do. 

CURWEN: So you would suggest taking advice? 

BARRY: And how does one search round the market? That’s what I’m not sure 

about. 
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CURWEN: Well Michelle Cracknell, how do you search round the market? 

CRACKNELL: Well there’s a number of different websites where you can find out 

what pension providers will provide, so I’d suggest give us a call and we’ll talk you 

through the types of websites you can look at to find out who offers income 

drawdown contracts. 

CURWEN: And the links are on our website, I should say. 

CRACKNELL: That’s right. And we will also just say the things you should look at 

as to what is a good drawdown contract for you and how much it’s going to cost you.  

CURWEN: Stuart Bayliss in 15 seconds? 

BAYLISS: You’ve just got to find those different companies in the ways that 

Michelle was saying and compare the costs. 

CURWEN: Okay. Well that’s just about all our time gone. I do hope that was 

helpful, Barry. Thanks for your call. My thanks go to our panel: Stuart Bayliss, the 

Chairman of Better Retirement Group; Michelle Cracknell, who’s the Chief Executive 

of the Pensions Advisory Service; and Brian Tabor who’s Chartered Financial Planner 

with Care Matters. And thanks to all of you who called in or emailed us. You can find 

out more about retirement options from our website. That is bbc.co.uk/moneybox. 

You can listen to the programme again there, and in a couple of days read a transcript 

too. Paul Lewis will be back on Saturday with Money Box and I’ll be here next 

Wednesday to take more of your calls when our subject will be powers of attorney.            

                                       

         

                                                                                                                              


