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ALEXANDER: Hello. If you’re looking to boost your retirement income and you 

bought your house a long time ago, you might be thinking about cashing in on it. You 

could sell up and move to somewhere smaller or you could stay put and take out an 

equity release scheme instead. They’re a popular way to get a lump sum or some extra 

income. More than a billion pounds was released last year in this way. There are 

broadly two types of equity release schemes. One’s called a lifetime mortgage where 

you take out a loan on your home, which doesn’t have to be repaid until you sell or 

die. Interest is charged and is often added onto the loan amount payable only at the 

end. And the other type is a home reversion loan where you sell a percentage of your 

house to a company while continuing to live in it. Is either option right for you? What 

are the costs and potential pitfalls? Well we have specialists in the studio to answer 

your questions for the next 25 minutes, so why not call Money Box Live now on 

03700 100 444? So with me today to answer your questions about equity release are 

Nigel Waterson, who chairs the Equity Release Council; Georgina Smith, the 

Managing Director of equity release company Stonehaven; and Tom Moloney, the 

Financial Advice Manager at the debt charity StepChange. Let’s go straight to the 

phone lines, and the first question is from Stephen in Wigan. Hi Stephen. What’s your 

question, please? 

STEPHEN: Hello. Currently my mother is 72 and looking to release some equity out 

of her house. The main reason really is because savings have run out. She’s sat in a 

house with no money in the bank. And we’re just wondering is it a good idea, a 

rip-off, a bad idea, etcetera, etcetera? 
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ALEXANDER: You really just want to know well from the start what it is? 

STEPHEN: The pros and cons really of releasing equity via companies. Or what 

really is the best way of doing it? 

ALEXANDER: Well Tom Moloney from the debt charity StepChange, you get quite 

a few enquiries about equity release, so what do you say to people and what would 

you say to Stephen? What are the pros and the cons? 

MOLONEY: Well we think that equity release is definitely a positive thing for 

people to consider and that’s why we set up our own advice service to give people 

access to the advice they need to look at. I think for Stephen in this case, it definitely 

should be a consideration for his mum. It sounds like, Stephen, she doesn’t need a 

huge amount of money or perhaps she needs small amounts of money moving 

forward, so there’s some … 

STEPHEN: It’s just I mean she’s been in the house 50 years. She’s very reluctant to 

move. To be honest, we’ve looked into downsizing and, to be honest, she’s not really 

going to gain anything by moving with solicitor’s fees, etcetera. 

MOLONEY: And do you know what, this is probably exactly the type of person 

equity release is ideal for. 

STEPHEN: Yeah. 

MOLONEY: It may be worth her getting some advice and having a look at some of 

the more flexible plans that are out there, effectively giving her access to the equity in 

her home on a kind of a pay as you go basis so she can just draw down what she needs 

as she needs it. 

ALEXANDER: Although we do know, don’t we, that a lot of people don’t claim the 

full pension and benefit or money that they’re entitled to? So if somebody like 

Stephen’s mum came to an organisation like you or Citizen’s Advice, what other 

options would you explore alongside equity release? 

MOLONEY: Well it’s fantastic that the family have already looked at downsizing 
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and that should be the first thing that you look at. Borrowing from family and friends, 

(if they’re in a position to do that) is something else, but absolutely welfare benefits is 

something that they should look into in detail and make sure that you have a full 

benefit assessment to make sure that Stephen’s mum’s getting everything she’s 

entitled to. 

STEPHEN: I mean, to be honest, she’s not on the poverty line. I don’t think she 

actually warrants benefits, etcetera. But she’s at that pension age where she’s just 

keeping her head above the water. Her house is coming up for nearly 100 years old. 

We’re worried about the maintenance on it. She’s got less than I think £5,000 now in 

the bank, so if anything major goes like the roof, etcetera, we’re worried about the 

maintenance on that. And also she’s of an age where really she’s still young enough to 

enjoy herself and it would be handy for her to have a bit of money out of the house to 

go on holiday, you know treat herself, because at the end of the day if she dies with 

nothing it’s something that really we’re not bothered about.  

ALEXANDER: I just want … 

STEPHEN: We don’t want to be left thousands. I’d rather you know her enjoy the 

money while she can really. 

ALEXANDER: So going to Nigel Waterson on this from the Equity Release 

Council. What are the requirements if you want to take out an equity release scheme? 

I mean Stephen mentioned there maintenance on the house. The house has to be in 

good order, doesn’t it? 

WATERSON: Yes, but I mean it’s a good opportunity for the house to be checked 

over and put in good order. I mean most people use equity release for home 

improvements, which is good, I mean and perhaps adapting … I don’t know whether 

Stephen’s mum is in good health and very mobile, but … 

ALEXANDER: Well I think she is from what Stephen says. 

STEPHEN: Yes. 

WATERSON: … but it’s often used to put in adaptations to make it easier for people 
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to live in their own home longer in life, which is great. But I think Stephen sounds 

like so many sons and daughters who really they want their mum to have a 

comfortable retirement, you know, and enjoy the fact they’ve got this housing wealth; 

not just store it up for passing on. And two thirds of equity release products now are 

drawdown, so people can use it to supplement their income, so she could go on 

holidays and have that bit of extra money just to make life a bit more comfortable. 

ALEXANDER: So Georgina, what would Stephen’s mum actually have to do? What 

are the first steps? I mean if you’re going to do this, there are legal fees. There would 

be a fee for the product itself, wouldn’t there, but also you have to get your house 

valued, don’t you? 

SMITH: Yes, absolutely. So the first step would be talk to somebody like Tom and 

get the proper advice. And if they decide to go ahead, they submit an application. We 

then go and value the property, so they would pay a valuation fee typically around 

about £200. And then we would progress the application. They would be expected to 

get independent legal advice, which is normally around about £350, and then at the 

end of it they would pay a completion fee. Again that might be about £500 across the 

market. 

ALEXANDER: And what are the interest rates at the moment? 

SMITH: Interest rates are typically about 6%. 

ALEXANDER: So that’s higher than a typical mortgage rate … 

SMITH: Yes. 

ALEXANDER: … which variable rates are around about 4% at the moment but you 

can fix at about 2%, so it is significantly higher? 

SMITH: Yes, but the interest rates are fixed for life. So once you know the client 

signs up to the mortgage nothing will change. That interest rate is fixed for typically 

the next 18 years. 

ALEXANDER: And just one other point I want to raise actually. You talked about 
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getting legal advice and also going to an organisation like Citizen’s Advice or the 

StepChange debt charity. But also as of April this year companies like yours have to 

give advice themselves about equity release to the customer. 

SMITH: As a lender, we don’t. Lenders are there to process the application. It’s still 

the role of the financial adviser to give advice and yes, as you say, people will be 

required to get advice. But in terms of equity release, I think over the last 8 years all 

the lenders have asked for independent financial advice anyway. We believe that the 

customer should go to an adviser and talk through all their options before taking out 

equity release. 

ALEXANDER: So it’s a requirement to go to a financial adviser? 

MOLONEY: Absolutely. What I would say to Stephen, if he finds a good financial 

adviser, they should go into this with their eyes open because the financial adviser 

should outline all of the features of the plan that they’re recommending and cover off 

the advantages, disadvantages and the costs of proceeding. And then hopefully the 

family can step back, analyse all the information and ultimately decide if it is 

something they want to do as a family or not. 

ALEXANDER: Because, Stephen, you mentioned that you’d like your mum to be 

able to enjoy her time while she’s in good health. 

STEPHEN: Yeah, yeah. 

ALEXANDER: But I mean there is a cost, isn’t there, Tom, to an equity release 

scheme, and I know that you’re of the view that actually people shouldn’t borrow any 

more than they actually have to because this is borrowing? 

MOLONEY: Absolutely. I think the best piece of advice you could give is don’t 

borrow a penny more than you need till you need it and that’s where the flexible plans 

come into play. The other piece of advice we would give is companies like 

Georgina’s will allow you to service the interest on an ongoing basis and that can 

make borrowing money via equity release an awful lot cheaper than some of the 

roll-up lifetime mortgage options. So families have loads of different ways of taking 
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equity out of the property now. 

ALEXANDER: Beware the power of compound interest. If you let the interest roll 

up, it can on an expensive property and a large loan actually roll up rather quickly. 

MOLONEY: Absolutely. And the great thing now is even if you can’t afford to 

service all of the interest, you can at least service some of the interest moving 

forward. 

ALEXANDER: Well, Stephen, thanks very much for your call. I think that’s 

probably given you lots of ideas and it’s given us a good chance to get into the subject 

and look at the pros and cons like you said, so thanks very much. Wendy’s on the line 

from Bournemouth. Wendy, what’s your question? 

WENDY: I’ve got several questions actually. One is I’ve got a lifetime mortgage 

where I pay interest only. I’m 75 and (apart from arthritis) in good health, so could 

last many years.  

ALEXANDER: Good. 

WENDY: I don’t have any money to repay back the £100,000 next May and I’m not 

sure whether to take equity release; and if I did, I could go on paying the interest only 

for another 5 years. And then Halifax don’t do equity release. I’d have to get my 

mortgage broker to transfer the property to someone else to get equity release. And I 

love this home. I don’t want to leave it. I don’t want to downsize. And is the interest 

going to go up so much, it wouldn’t pay me to carry on paying interest only? At the 

moment I’m paying 3.9 interest and I think that’s on a fixed rate on the house. The 

loans are more, but then they will gradually be paid off within the next 18 months. 

ALEXANDER: Okay, Tom Moloney, what’s Wendy’s situation and what are her 

options?  

MOLONEY: Wendy, you’re in a position a lot of people find themselves in, which is 

you have a mortgage and your current mortgage provider is saying we’d like our 

money back.  
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The great news for you is there’s other mortgage providers out there and equity 

release providers who will be more than happy to allow you to carry that mortgage 

with them for an awful lot longer than what your current provider will do. 

WENDY: Ah! 

MOLONEY: The only probable downside to this for you is to move to an equity 

release type plan. The interest rate you’re paying will be fixed for life, which will give 

you that security, but will probably be a little bit higher than what you’re paying now. 

WENDY: Should I wait 5 years or do it now, you know next May? 

MOLONEY: I would say get some money advice from someone like ourselves and 

do a full overview of your position. We want to make sure first and foremost you can 

afford the payments. I think it is worth checking to see whether your payments are 

fixed or whether they’re variable, which means will they change if interest rates go 

up? If you can afford it and it’s on a really good interest rate, leave it as it is; and in 5 

years’ time, when the Halifax say at that point we want our money back, then you can 

go get some equity release advice and consider moving it to an equity release plan at 

that time. 

ALEXANDER: It’s a good idea for Wendy to get some advice now, so she’s not 

spending the whole 5 years worrying about what is my situation and what’s going to 

happen at the end? 

MOLONEY: Absolutely. Get your advice so you’re not worried about it, and get the 

advice so you can plan appropriately over the next 5 years. Sometimes when you have 

a plan of attack on these things, Wendy, it makes life an awful lot more 

straightforward for you. 

ALEXANDER: And how should Wendy get advice? 

MOLONEY: She can contact someone like StepChange who’ll provide all of that 

advice totally free of charge, over the telephone, and we’ll make sure Wendy knows 

exactly what her options are. 
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ALEXANDER: Okay. 

WENDY: That’s really kind. Thank you very much. 

MOLONEY: No, our pleasure. 

ALEXANDER: Best of luck, Wendy. And Julian’s on the line in Falmouth. Hi 

Julian.  

JULIAN: Hello, good afternoon. 

ALEXANDER: What’s your question for the programme? 

JULIA: Well I heard the gentleman about his mother and I’ve heard this lady just 

now and I really wanted to get say something like £10,000 out of the property I’ve 

got, that I live in, that I own and I have no dependents or anything to leave it to 

particularly. But I don’t want to leave nothing and I don’t want to just run through the 

value of the property, so I was thinking in terms of getting a drawdown of some sort, 

about £10,000, and the best way to go about it. 

ALEXANDER: Georgina, is this the sort of customer you’d consider? Is this a good 

option? 

SMITH: Absolutely and yeah it’s you know completely representative of the type of 

customer we see. And one of the features that is available across the market is 

something called protected equity and if you know if protecting some of the value of 

the property is important, then you can ring-fence that proportion and then only 

mortgage against say the remaining half. That will then you know mean that you’ve 

got the safeguard of that value of the property. So maybe this is something that’s 

relevant in this case. 

ALEXANDER: And Julian, is your flat a leasehold flat or a freehold flat? 

JULIAN: It’s a leasehold, but 999 years, and we bought the freehold and there’s no 

liability of any kind on it. And I did have a mortgage with the Halifax which I paid off 

and would the Halifax be the right people to approach about a drawdown mortgage or 
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something like that? 

ALEXANDER: Well I mean Tom Moloney, as with many things I guess the answer 

is to shop around? 

MOLONEY: I think go to an adviser and get hold of market advice, so that they can 

look at all the different providers for you, and that way you’ll know that you’re 

getting the best option that’s there for you. 

JULIAN: Yeah and CAB would give me the details of who to go to, would they? 

MOLONEY: Either the Equity Release Council’s website has a list of people who 

are able to give you this advice or you can come directly to someone like ourselves at 

StepChange and we’ll happily give you that advice as well. 

JULIAN: Okay. 

ALEXANDER: Nigel Waterson, who’s in the studio, who chairs the Equity Release 

Council. Now you think you have about 90% of the market as it were, companies that 

are members of your scheme … 

WATERSON: Yeah.  

ALEXANDER: … and it’s probably quite important to go to somebody who’s a 

member of your scheme because they sign up to certain codes of practice, don’t they, 

such as …? 

WATERSON: Yeah, well we’ve got about 350 members, which is all the major 

providers, and advisers, intermediaries, solicitors, surveyors – everyone involved in 

equity release. And we would certainly advise people to come to our members 

because they do sign up to our rules and guidance with a list of points for advisers to 

raise by way of a checklist with potential clients, protections for the customer like a 

no negative equity guarantee, like security of tenure, fixed interest rate, that kind of 

thing. So if people want to have the most secure equity release advice and then deal, 

they really should come to the Equity Release Council. And they can go on the 

website, as Tom said, and see who our members are and find one near them. 
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ALEXANDER: What are some of the things to look out for? I mean some providers 

offer variable interest rates on equity release products and I know you’re not a fan of 

those at all. 

WATERSON: Well our fundamental point is that people should have security of 

tenure; and, rather like a bog standard mortgage, if interest rates can go up and take 

you by surprise and become unaffordable, then people could in theory be thrown out 

of their homes. And that’s not what we’re about. We’re about people being protected, 

so that they never owe more than the value of the property and that the interest rates 

stay the same. 

ALEXANDER: You mentioned the no negative equity guarantee, which I believe all 

your members offer. How does that work? 

WATERSON: Well what it means is that the provider, like Georgina here, her 

company, take all the risk. They take the risk of property prices not going up or going 

down, they take the risk of longevity. So if somebody lives (as we hope they do) to a 

ripe old age and go through all the equity in their property, they can never owe more 

than the value of their property and that means they can’t pass a debt onto their 

dependents or whoever. 

ALEXANDER: Tom Moloney? 

MOLONEY: Can I just give one other tip to Julian as well. Interest rate is important, 

but it shouldn’t be the be all and end all when looking at these type of plans. Really 

pay great importance to the future flexibility of the plan you’re looking at. So will you 

be able to draw down more money? Can I overpay if I want to give some of it back? 

Can I move house later on in life? They’re the things you should be considering 

alongside the interest rate as well. 

JULIAN: Okay, thank you very much indeed. 

ALEXANDER: Julian, thanks for your call. And David’s emailed. He asks, ‘Could 

the panel clarify which lenders are offering the facility to take money out on a 

monthly basis rather than as a lump sum?’ He says, ‘I’ve looked into this and I 
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couldn’t find any lenders willing to let you draw the money as a steady income.’ 

Nigel, does that sound … Some puzzled faces in the studio actually. 

WATERSON: Well I think some of the drawdown products say the money has to be 

drawn down on a quarterly basis, for example, or in parts of the lump sum, but I mean 

there are lots of products out there where you can take drawdown and I’m not aware 

of any particular ban on monthly payments. I don’t know if Georgina can … 

MOLONEY: There isn’t any specific product available right now that will give you a 

monthly income, but I have been told there is one provider working on launching a 

plan similar to that by the end of this year. So it may be a space to watch. 

ALEXANDER: Watch this space, okay. But otherwise people tend to be looking at 

quarterly income then? 

WATERSON: That’s my understanding, yes. 

ALEXANDER: It’s the most common, okay.  

MOLONEY: Well the great thing with the flexible plans are you can literally take the 

money as and when you want it. It’s just usually subject to taking a minimum amount 

– let’s say £1,000. 

ALEXANDER: Georgina, does your company offer … I mean can the product be 

quite flexible for what somebody wants? Can you ask to have your income drawdown 

at different periods and even irregularly? 

SMITH: Well, as Tom was saying, across the market there’s a whole heap of 

products that are available for customers and, yes, they do offer that flexibility to be 

able to draw down as and when you want. So some lenders have a minimum 

drawdown of £1,000. Others are lower. So Tom will look at all the options across the 

market and then recommend something that’s best suited to the client’s needs. 

ALEXANDER: We’ve got an email here from Yvonne. She says, ‘I’m 83. I’m 

wondering if, should the occasion arise, it’s possible to release equity on a leasehold 

retirement flat?’ Nigel Waterson? 
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WATERSON: Well there are two questions about that. One is the length of the 

leasehold because it’s a bit like if you’re a young person buying your first flat in 

London. I mean if there aren’t enough years left on the lease, then you won’t get a 

mortgage, and the same applies to equity release.  

ALEXANDER: What’s a minimum amount you need really left on the lease? 

WATERSON: Oh I think it would vary quite a bit between providers, but there’d 

have to be a fair number of years left. 

ALEXANDER: Sixty or seventy years probably? 

WATERSON: Probably. And the other issue I think is there are a lot of properties 

now called “retirement” properties, “retirement villages”, that kind of thing, where 

there are restrictions on the resale of those properties where there are issues which I 

think both affect the individual but also the would-be lender of equity release where -  

Georgina may be able to expand on this – but you know where resale is subject to 

conditions imposed by the people who run that particular facility and that can really 

affect the value of the property and therefore whether you can get equity release on it. 

ALEXANDER: So if you’re in a retirement property, it may well be that you would 

face large extra cost compared to somebody who’s just in their ordinary own home? 

WATERSON: Yes. 

ALEXANDER: Murray is on the line from Oswestry. What’s your question please, 

Murray? 

MURRAY: Ah! Well I’m ringing for my sister who after her husband died got in 

financial difficulty and they ended up with forty odd thousand pounds worth of debt, 

which is now under the control of Spectrum who changed their name to Money 

Village who are handling the debt for her, so she pays so much a month out to her 

debtors and what she can afford is shared out between them. Because she’s had this 

debt a long time and been paying it off for several years – I think it’s 6 or 7 years now 

– they have said that if she was to pay it all off in one lump sum, she could get 50% 

discount on her existing debts. So if she was to get £20,000-ish from an equity 
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release, she would then have cleared her debt and wouldn’t have monthly payments to 

make. Is that worthwhile considering? 

ALEXANDER: Tom Moloney? 

MOLONEY: What you’re talking about is called a full and final settlement payment 

and sometimes companies will offer you the chance to clear what you owe for less 

than what’s outstanding. And if you have the money, it sometimes represents value 

for money. We often find families will help - family members raise the cash to get rid 

of those particular debts. You could consider firstly equity release, absolutely by all 

means, but I think the core thing here would be you guys really should be speaking to 

someone like ourselves and getting some free and impartial debt advice because you 

really need to make sure that every penny that’s going into the repayment plan for 

your sister is coming off the debt, and that’s not always the case with some of these 

commercial companies. So I would say get some proper debt advice first and 

foremost. Come to someone like ourselves. And then if you want to move that on to 

consider using the equity to pay it off as a lump sum, we can help you have that 

conversation as well.  

ALEXANDER: And you’d do the sums for someone like Murray because that’s what 

it comes down to? You’ve really got to do the maths, I think. 

MOLONEY: Absolutely, it has to represent value. You shouldn’t be paying for debt 

advice, you shouldn’t be paying to manage debt, particularly if you’re in trouble. So 

you should just make sure you get yourself some really good free advice and there’s 

lots of places out there to get some really good free advice from.                

ALEXANDER: I just want to go to an email. Murray, thanks very much for your 

call. 

MURRAY: Thank you very much. 

ALEXANDER: John says, ‘I think that equity release is a mis-selling thing waiting 

to come to light’, he says. ‘My father-in-law moved to the West Country when he was 

70. His finances were great. But he ended up being sold a £40,000 equity release that 



 

 

 

 

14 

 

 

 

he didn’t need. Now there’s no way for him to get out of it.’ Now that’s obviously a 

very interesting situation. I mean Nigel Waterson, if you think that equity release has 

been mis-sold to an elderly relative, wasn’t understood, who can you complain to? 

WATERSON: Well I think the first thing to say is that 97% of equity release deals 

last year involved independent financial advisers, which is exactly what we say our 

members should insist on. So people should be taken through the checklist that we set 

out for our members, taking people through all the stages, so that people fully 

understand the nature of what they’re doing, and then we also insist on an 

independent lawyer helping them sign off on the deal, so they know exactly what the 

legal implications are. If they feel they’ve been mis-sold and if it affects somebody 

who’s a member of the Equity Release Council – a provider or an intermediary – then 

they should certainly contact us and give us the details of the complaint. There’s also 

the Financial Ombudsman Service, which is there of course also to investigate that 

sort of issue. 

ALEXANDER: Okay, thank you very much. Roy is on the line in Felixstowe. Roy, 

your question please? 

ROY: Hello. My wife and I took out a lifetime mortgage in 2006 at 5.95%. And 6 

months later, we added a bit more to it. By then it was 6.15%. Now we have 

wondered whether it would be possible to find somebody, another provider who 

would release the same amount that we’re owing at the moment, so we could pay this 

one back and get a new lifetime mortgage at a lower rate since rates have been so low. 

But I think I heard somebody say right at the beginning of the programme, the typical 

interest rate was about 6%, in which case we wouldn’t be gaining anything. 

ALEXANDER: No, that’s right. And worth saying that there will be a transcript of 

the programme available on our website, bbc.co.uk/moneybox, in a couple of days’ 

time. Tom Moloney, can you do that? If you’ve already taken out a scheme, can you 

then swap, transfer? 

MOLONEY: They may be called lifetime mortgages and you may have them for the 

rest of your life, but it doesn’t mean you have to stay with the same provider. The big 
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thing for Roy to consider and look into is are there any early repayment charges 

associated with what you have now? If there is, sometimes that can negate any benefit 

of switching to another rate. Otherwise go speak to an adviser. Figure out what rates 

are out there. You may be able to get something less than 6%. Even a small saving on 

interest rate on these type of plans could save you an awful lot of money over the life 

of the mortgage. 

ALEXANDER: And something that I want to bring up actually, Georgina, is the 

question of upsizing. We’ve been talking to a lot of people about how an option might 

be to downsize. Some people are upsizing. 

SMITH: I know and not many people realise this. So for a lot of people, you know 

they might live in a rural area or something, but they want to move closer to their 

family. Quite often people become the babysitter once their kids have their own kids 

and they want to move so they are close to the family, and sometimes that’s more 

expensive. So it’s not that they’re buying a bigger property. It’s just they’re buying a 

similar property in a more expensive area and they’re using equity release exactly the 

same way as you would a normal mortgage – in order to be able to provide the funds 

to buy the bigger property. 

ALEXANDER: And Tom Moloney, when people come to your charity, how often 

are people asking about is equity release a solution to their problems and how often 

do you find it is a solution to problems?                

MOLONEY: For the clients we speak to directly about equity release, it’s probably 

about one in ten we’ll actually look at setting up a plan for. In the greater schemes of 

people who come to the charity for overall advice – and this includes a lot of people 

younger than the age group we’re looking at now – it’s probably less than half of one 

per cent, so it’s not a mainstay. But there’s enough demand for the charity to have 

wanted to set up its own advice service - to make sure that people who needed this 

type of help and support had a kind of impartial advice service to turn to. 

ALEXANDER: And Nigel Waterson, I think you want to come in there. I’m 

certainly wanting to ask you as well what if you live with somebody else? What are 
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the rules there about how equity release works? 

WATERSON: Well of course it often is the case. People are married couples and one 

person dies or goes into long-term care and we cater for that. But the point I was 

going to make is I think that we’re not saying equity release works for everybody in 

every situation, but it should be on everybody’s checklist when they’re beginning to 

think about their retirement – whether they want to boost their income through equity 

release, whether they want to do home improvements, to upsize, downsize, whatever 

those plans may be, because all the evidence is they’re going to be in retirement a 

long time. 

ALEXANDER: And I think one of the key messages that has come out of this 

programme is look at your options and take proper advice. There’s a lot of free advice 

out there, but if you get really serious you do have to consider paying for financial 

advice as well.  

Well that’s all we have time for. My thanks today to Nigel Waterson from the Equity 

Release Council; Georgina Smith from Stonehaven; and Tom Moloney from debt 

charity StepChange. Thanks to you for all your calls and emails. You can find out 

more about equity release from our website: bbc.co.uk/moneybox. And you can also 

listen to the programme again and in a couple of days, as I said, read a transcript. Paul 

Lewis is here at noon on Saturday with Money Box and I’m back to take more of your 

calls on Money Box Live next Wednesday afternoon.       

  

                 

        

   

        


