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LEWIS: Hello. Just about everyone, young or old, gets or will get a state pension. If 

you reach pension age on 5
th

 April 2016 or before, you’ll get the current version of the 

pension. A day later - or indeed a minute later, around midnight – and you’ll get the 

new flat rate or single tier pension. For some, that will mean more money – maybe 

£30 or £40 a week – than if they were a few minutes younger. Existing pensioners 

will be able to buy extra pension, but at a price that may be too high for most. For 

some others, the new pension will be less than they would have got under the old 

system. Their income will be protected, but how will that work and how long will it 

last? There are complexities about widows and married women. To cut the growing 

cost of the state pension, the age at which you can claim it is being raised. The state 

pension age for women is currently rising to 65 in stages. That will end by 2018. Then 

it will go up to 66 for everyone by 2020 and 67 by 2029, and it now seems likely that 

it’ll rise to 68 by 2036 and 69 by 2049. People in their twenties can expect to work 

until they’re 70 before they reach state pension age. One group of very angry women 

feels this discriminates against them. They’ll reach state pension age at 63, which is 

too early to get the new pension, whereas men of the same age will wait until they’re 

65 and get the new pension. So why not call Money Box Live now – 03700 100 444 – 

with your question, puzzlement or confusion? With me today to answer those 

questions are Michelle Cracknell, the Chief Executive of the Pensions Advisory 

Service; Malcolm McLean who’s a pensions consultant at actuaries Barnett 

Waddingham; and Sally West, who is Strategy Adviser at Age UK. And may I just 

say that if you wanted three state pension geeks, this would be your dream team, and 
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that is a compliment. Our first question is from Colin who’s calling from Stratford on 

Avon. Colin, your question? 

COLIN: Yes, hi. I’m phoning really because my son received a letter from the 

National Insurance Contributions Office – he’s 29 – and they say there’s a gap in his 

payments and they’d like £93.60 to count towards the contributions. Now we were 

wondering, in view of the new system, is there any point in him paying this? 

LEWIS: (Laughs) Yeah, that’s a good question at 29. I think, Malcolm McLean, 

you’ve got all the figures there. 

McLEAN: Yes. Good afternoon, Colin. 

COLIN: Hi. 

McLEAN: I would say, no, it’s probably not worth him paying. To get the full state 

pension under the new arrangement, you’ve got to have 35 qualifying years of 

national insurance payments or credits. A national insurance qualifying year is a year 

in which you’ve paid or have had credited to you sufficient national insurance 

contributions to make it count as a qualifying year. Now if you have more than 35 

years, he will still get the same state pension, so he’s got the best part of 40 years 

ahead of him to get those 35 qualifying years. So unless for some reason you don’t 

expect him to work again for all that time – and even then he might still get credits – 

then it doesn’t seem much point in paying money at this stage which he will get 

automatically anyway. 

COLIN: Right. Yeah, okay, that’s clear. 

LEWIS: Okay, thanks very much Colin. 

COLIN: Thank you very much. 

LEWIS: And on the same subject actually, I’m going to read an email now that’s 

come from Robert. He is 61. He’ll reach his pension age in June 2017. He finds he has 

got gaps in his contributions. He’s got 30 years, I think, and – as you’ve just said, 

Malcolm – he’ll need 35 for the new system that he will come under. Is it worth 



 

 

 

 

3 

 

 

 

paying class 3 contributions, which are voluntary contributions, to fill that gap? And 

he’s got an alternative, he thinks, which is becoming self-employed when he’ll be 

paying what are called class 2 contributions, which are a lot less, which will also fill 

the gap. Sally? 

WEST: Well it’s always a difficult issue as to whether it’s worth paying back 

contributions. I think the best thing to do is to get a forecast of what your state 

pension will be and see where the gaps are. Then see if it’s possible to because there’s 

restrictions with the number of years you can pay back. See how much that costs, so 

roughly we’re looking at (for class 3) £700 for a year’s contributions, and then decide 

whether that additional income is going to be worth it for you bearing in mind things 

such as you know if you’ve got a very low income and would probably be claiming 

pension credit, it may not always be worth it. So it’s really getting as much 

information about your own particular circumstances and then making that decision 

about whether that’s going to be worthwhile. But generally class 3 are a good deal in 

terms of what you get in return. 

LEWIS: Yes because you get I mean on the present pension - what it will be in 

future, we don’t know - but you pay £700 for a year and that gives you an extra £3 

odd a week for the rest of your life index linked, so it’s well worth doing for that, so it 

may be. But what about this “wheeze” – and I can only describe it like that, though 

it’s obviously perfectly straightforward and legal – he’s going to become 

self-employed; and if you’re self-employed, you pay a different class (class 2), which 

is £2.70 a week, and that does earn you a state pension, doesn’t it? Malcolm? 

McLEAN: Yes it does, yes, and some people have actually suggested, slightly 

deviously, making themselves self-employed close to their pension age date. And 

there doesn’t seem anything to stop that. It will enable you to bridge gaps in your 

record by paying £2.70 a week – that’s for a missing week – compared to £13.55. But 

obviously it’s not everybody that’s in a position to be able to do that. 

LEWIS: No and of course the class 2 only applies for the current year; whereas class 

3, you can go back over a number of years, in fact quite a lot of years now, can’t you, 

to fill gaps? 
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McLEAN: Indeed, yes. It depends where the gap is obviously and that applies all the 

time to this issue really. You need to find out where the gaps are and, as Sally says, 

whether you are actually allowed to make good those gaps. But it is generally a good 

deal.  

LEWIS: And only to make it up obviously to 30 years if you’re retiring before 2016 

… 

McLEAN: Sure. 

LEWIS: … and 35 years if afterwards. Well I can hear people already wrapping cold 

towels around their head trying to understand some of these details, but thank you for 

that. There will be a transcript for the programme, which you can read on our website, 

bbc.co.uk/moneybox, and you can always listen again on the same place on the web. 

We’re going to Christine now who’s in West Yorkshire. Christine, what’s your 

question? 

CHRISTINE: Hi, yes it is quite complicated, isn’t it? I was born on 15
th

 August 

1953, so I was 60 last August. I did not get my pension at 60, and I believe at the 

moment I will get it at 63 and a half. But is that likely to change or is that set in stone 

now? 

LEWIS: Yes, I must say my table shows something slightly less good news for you 

than that.  

CHRISTINE: Oh wonderful. 

LEWIS: When will Christine get her pension? Has anyone got the figures? 

WEST: Well … 

LEWIS: Did you say 15
th

 August 1953? 

CHRISTINE: I was born 15
th

 August 1953, so I was 60 last August. And I was told 

… 

LEWIS: Right well obviously you didn’t get it then because it’s rising.  
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CHRISTINE: No, I was told it would be about 63 and a half. 

LEWIS: Sally West? 

WEST: The table I’ve got here says around 64, I’m afraid. 

LEWIS: Yes, so does mine. 

CHRISTINE: Oh great, I’m going to be 64 now. I’ve lost half a year, have I? 

LEWIS: It looks like 6
th

 November 2017 on this table I’ve got here … 

CHRISTINE: Right, so it is more. 

LEWIS: … and at the moment we don’t expect any further changes for those people. 

WEST: No, I think it’s not going to change further. And if you want to find your 

exact date, you can go onto the website, the Government’s website, and put in your 

age, your date of birth, and it will give you the precise figure. That means that you 

will be reaching state pension age in 2017. And that may be good news because you’ll 

be under the new single tier system, which actually will be probably higher for many 

women. It’s not higher for everybody, but it might be that you have to wait a little bit 

longer but you will get a bit more, but it does depend very much on your 

circumstances. 

CHRISTINE: So as it stands at the moment, what amount will I get in 2017 then? 

LEWIS: Michelle? 

CRACKNELL: It will depend upon your national insurance records. If you’ve paid 

national insurance for 35 years, you’ll qualify for the full single tier pension. If you 

haven’t, then you’ll get a pro rata amount. As a general point, it’s important under the 

new regime that you’ve paid national insurance for at least 10 years … 

CHRISTINE: I have, yes. 

CRACKNELL: …because if you’ve paid for less than that, then you wouldn’t get a 

state pension. Just making another general point is that really the next key date for 
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people is 2020 when the state pension age is going to rise again, so because you’re 

below that and looking at a retirement date of 2017, we think that you’re probably 

safe in anticipating that the 64 years 2 months that we’ve referred to is the date you’ll 

get your state pension.  

CHRISTINE: Alright, well fingers crossed. (Laughs)  

LEWIS: And we did hear from the Chancellor a bit more detail a couple of weeks 

ago about how state pension age would continue to rise after that. Have you got the 

figures for that - when people in their forties, thirties, twenties might expect state 

pension age to be? 

CRACKNELL: Yes, just as a rough guide, I would say that people under 23 at the 

moment should be looking at 69 or 70 as their retirement age. If you’re aged between 

23 and 35, your state pension is probably going to be somewhere around 68 and 69, 

I’m afraid – depressing news. Aged between 36 and 46, we expect your retirement 

age will be between 67 and 68; and 46 to 50, then it’s likely to be around 67. 

LEWIS: Right. Malcolm? 

McLEAN: Just to make the point as well that we are talking here about state pension 

age, which isn’t necessarily the same as retirement age. You can retire any time you 

like if you can afford to do. And for many people looking ahead, it makes sense really 

if they do have a good quality private pension scheme to try and boost that pension 

scheme, so that you can take it in advance of your state pension age to allow the state 

pension to kick in afterwards. Of course not everybody is able to do that.  

LEWIS: No, but company schemes normally have a pension age of no more than 65 

anyway, don’t they … 

McLEAN: Yes indeed. 

LEWIS: … and younger in some cases? So we could have a strange situation, 

couldn’t we, where people will retire, leave their job, get their company pension (if 

they have one) – or indeed their personal pension if they’ve saved up for one – at 65 

maybe, and then 2, 3, 4, 5 years later, a bit of a boost to their income with the state 
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pension? It’s a rather different situation from the one we’ve got now. 

McLEAN: Completely different. At the moment many people are unable to retire at 

state pension age because they haven’t got sufficient income to do that. So we might 

see a reversal of that, but it does depend on your private pension arrangements. 

LEWIS: Yes, okay. Well thanks very much for your call, Christine, and sorry about 

the bad news, but there is bad news for lots and lots of people about state pension age. 

And I’m just going to read another email because a number of people have asked this. 

I’ve got one from Jane here, another from Sandra. Sorry, Sandra’s a different one. 

One from Jane saying that she’s deferred her state pension. She could have claimed it, 

but she’s not claiming it because obviously if you don’t claim it, it’s boosted. Can she 

carry on deferring it beyond 2016 and get the new pension? Sally? 

WEST: No, I’m afraid not. It’s when you reach state pension age, not when you draw 

your pension. So the new pension is for people who reach state pension age on 6
th

 

April 2016 or later than that date. 

LEWIS: Yes, so that’s men born 6
th

 April 1951 or later, and women born 6
th

 April 

1953 or later. 

McLEAN: Yes. 

LEWIS: It’s later, isn’t it? I always get that wrong. 

CRACKNELL: So she can carry on deferring taking the pension, but the rates won’t 

change. She’ll still be on the old system. 

LEWIS: She’ll still be on the old system, but of course she will have had that yearly 

boost of 10 and a bit per cent to her pension, so she will get a bigger pension when 

she finally takes it? 

CRACKNELL: Correct, yes. 

WEST: And that is a more generous deferment than under the new system. 

LEWIS: Ah, so how is that changing, Sally? 
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WEST: Well currently it’s increased by about 10.4% for every year that you put off 

your pension, and you also have the option of a lump sum in some circumstances. 

Under the new system, it’s planned that the deferment rate will be about half … 

LEWIS: About 5% a year? 

WEST: Yes and they’ll do away with the lump sum. 

LEWIS: Right, so if you defer under the current system by 5 years, you get an extra 

50% on your pension, which is well worth having because that’s index linked, but 

under the new system 5 years would only raise your pension by about a quarter? 

WEST: Yes, it’s all swings and roundabouts whether you get to be better off under 

the new or the old system. 

LEWIS: And again that is absolutely on your pension age date. So if you reach 

pension age before it changes, you get the 10.4% for as long as you defer, but if you 

reach pension age after that, you get the 5.2% for as long as you defer? 

WEST: That’s right. 

LEWIS: Malcolm? 

McLEAN: And under the new arrangement, Paul, of course there won’t be, as Sally 

says, a lump sum option. That is a factor which influences many people to actually 

delay taking their state pension - to build up a lump sum to pay off a mortgage or 

whatever else - so it’s a pity that’s going really. 

LEWIS: Yes, so you get a lump sum instead of the enhanced pension? 

McLEAN: Yes. 

WEST: I should just say, Paul, that the legislation for the new pension hasn’t been 

passed. In fact I think this very afternoon the House of Lords are debating some of 

these issues. So we’re talking about what’s in the bill, but it will be next year some 

time when we’ll know finally whether it’s all agreed by Parliament. 
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LEWIS: Yes, so it’s all got to be approved and there may well be changes following 

the debates yesterday and today and in the future. That’s certainly true. But this is the 

situation as we understand it. And am I right in saying there’s no limit now on how 

long you can defer? You could defer till you’re 80 or 85 if you really wanted to and 

get this enhancement. Is that right? 

McLEAN: Yes indeed. At one time, there was a limit, but that was abolished some 

time ago. And it does make sense obviously not to leave it too late. I think anybody 

contemplating a delay beyond 100, for example, might be being a bit ambitious there, 

but … 

LEWIS: Maybe not in the future. I think half of us will live beyond 100. People 

being born today, half of them will live beyond 100. I don’t think any of us in the 

studio will though. Anyway, we’ll leave that to one side. Thank you for that email. 

Dillis next. She’s in Swansea. Dillis, what’s your question? 

DILLIS: Oh hello. I think you might have actually answered my question 

coincidentally with your previous remark. 

LEWIS: Try us anyway. 

DILLIS: But, yes, I’m 68 years old and I retired just before my 64
th

 birthday, and I 

deferred my state pension and accrued the money from the time obviously that I was 

60 to when I was nearly 64 when I finally retired. I didn’t take a lump sum purely for 

the fact that I come from a relatively long lived family and I thought it might be in my 

best interest to have a sum being delivered to me every month rather than a capital 

amount. 

LEWIS: Absolutely. 

DILLIS: And I just wondered with the new arrangements whether or not my state 

pension would change. I’m aware that my husband’s state pension, although he 

worked till retirement age, is less than mine simply because I did those extra years. 

LEWIS: Okay. Well yes and we’ve had a number of emails about this too – people 

who are existing pensioners and want to know what will happen to their pension. 
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Michelle Cracknell? 

CRACKNELL: Because you’ve reached state pension age, you will still be receiving 

a pension based upon the current system. However, what they have said – and this is 

in response to are you going to be a loser or not – there is an opportunity for 

pensioners who are receiving a pension under the current system to buy additional 

pension that takes them higher up in the amount to get closer to the single tier 

pension. 

DILLIS: How much is the single tier pension going to be? (Lewis laughs)  

CRACKNELL: We don’t … we are speculating because we don’t know the full 

amounts now. The figure that’s being talked about in today’s current money is £144 a 

week. 

LEWIS: But it’s probably going to be a bit more than that, maybe even £10 more 

than that at the time it happens. 

CRACKNELL: Absolutely. When it’s introduced in April 2016 – again this is 

guesswork, Dillis – but we would expect it probably closer to £154. 

McLEAN: It becomes even more stark, the difference between the two, if you take it 

on an annual basis. The basic state pension now is round about £5,700 a year, but 

under the new single tier it’s £7,500, so it’s a difference of £2,200. But we must make 

the point that it’s not everybody that just gets the £5,700 a year. They may have 

SERPs or second state pension on top of that. So it’s not for everybody a cliff edge, 

but for some people it is obviously. 

LEWIS: I think the average state pension for a man now is about the same as the new 

pension’s going to be. 

McLEAN : Indeed. 

LEWIS: Now you mentioned, Michelle, these extra contributions people can buy. I 

mean they’re sort of contributions. You give the Government a lump sum basically 

and you get some extra added onto your pension. That’s only for people who reach 
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pension age before the new pension begins in April 2016. We had the minister on 

Money Box on Saturday about that. Just explain how it’s going to work as far as we 

know. 

CRACKNELL: The opportunity’s going to be opened up in 2015, October 2015, and 

for a limited period people will be able to buy additional pension. We don’t know 

what the rates are going to be. It only says in the bill that it will be fair, actuarially fair 

for the length of time that you live. And I think the important point is that it’s not a 

sort of buy now while stocks last special deal, but, as was mentioned in an earlier call, 

you know if you’re hoping to live for the average life expectancy, it will be a way of 

building up your pension and getting a guaranteed amount. 

LEWIS: But the calculations we had done for the programme were that to buy 

another £25 a week for life was going to cost you £25,000 or perhaps a bit more than 

that. So that’s a lot for people to pay out, isn’t it?  

CRACKNELL: Especially as it’s going to be for people who are already in pensions, 

so where they’ve got access to that level of lump sum. It’s going to affect … I think 

very few people are going to be able to take advantage of the opportunity. 

LEWIS: Dillis, thanks for your call. I hope we answered all your questions. I’ve just 

got an email just come in actually, which I’ll read, because this is apposite to what we 

were talking about earlier. This is from Steve. He had to retire on ill health grounds at 

the age of 46. He’s only got 26 years of contributions, no possibility of working. How 

can he maximise his state pension? I suppose the first thing, Sally West, is can he get 

contributions credited to him because of his illness, sickness benefit, whatever he’s 

getting? 

WEST: Yes, I mean we talk about 35 years of contributions, but we should really be 

saying 35 years of contributions or credits because time when people are raising 

children under the age of 12 or claiming a sickness benefit or jobseeker’s allowance 

give you a credit towards that pension. So the important thing is is he claiming a 

disability benefit? Is he entitled to one? If he’s claiming a disability employment 

support allowance, then that will give him credits towards the pension. And it’s a 



 

 

 

 

12 

 

 

 

good time to mention that sometimes people don’t claim benefits because they won’t 

get anything. If you’ve got a working partner and it’s a means tested benefit, you may 

feel well I’m not going to receive any benefit, so it’s not worth claiming and going 

through the process. But it could be in some situations because you’ll need your credit 

for your state pension, so it’s definitely worth making sure that your sort of credit 

record is up to date. 

LEWIS: Yes and he’ll reach pension age, I think I’m right in saying, at 65 and a bit 

actually. Is that right? Yes, 65 and 3 months, I think, and that’s when he’ll be able to 

claim his state pension. And you can get a forecast now of what you’re going to get 

and you can check on your contribution record, which is a good thing to do, Michelle. 

CRACKNELL: Yes, I think the address is on the website, the Money Box website, 

but you can go to the Future Pensions Service and they will give you an estimate as to 

what your pension’s likely to be. 

LEWIS: Right, so they’ll tell you what contributions you’ve had and whether it’s 

worth trying to pay any more. Or, as Sally suggested, make sure you get those credits 

… 

CRACKNELL: That’s right. 

LEWIS: … because that will be quite crucial to his income. Well thanks very much 

for that email, Steve. Bit of work to do, as there often is when we give answers on 

Money Box Live. We’re going now to Tony who’s in Hertfordshire. What’s your 

question? 

TONY: Hello. Yes my question is there’ll be a deduction from the new rate flat 

pension for anyone who has been contracted out of the state second pension, but when 

are we going to be told what this reduction is going to be? 

LEWIS: Right, well this is one of the wonderful complexities of having a simple 

single tier flat rate pension - that not everyone’s going to get it. Malcolm McLean, 

explain what’s going to happen. 

McLEAN: Yeah, Tony, because you’ve contracted out, you’ve had probably 
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discounts on your national insurance contributions or money paid in the form of 

rebates into a personal pension plan, so the Government is aware of that and will 

make a deduction from the single tier pension to take account of that. Now exactly 

how they’re going to do that and what amount they will deduct in your case, we just 

don’t know quite frankly and we’re all interested to find out exactly how this is going 

to work and what the complexities of that will be. What the Department for Work and 

Pensions is planning to do is planning to have a look at the records of everybody of 

working age as at 2016 and work out for them what they will call a “foundation” 

amount. That will give you a basis for what you will get under the new arrangement 

going forward, and of course that will be increased by further contributions that you 

make and further entitlements to qualifying years. But that calculation and that 

exercise (which is going to be massive) obviously the department is still planning, and 

frankly I will be slightly worried as to how this is going to work given the numbers 

involved. But at some point they will tell you what the deduction is and how they’ve 

calculated, but, as I say again, we just don’t know at the moment. 

LEWIS: So Michelle Cracknell, if the flat rate pension is say £144 – we think it’ll be 

a bit more but if it is – and the basic pension is £113 now, it could be that instead of 

£144 you still get the equivalent of the old basic pension. Is that right? 

CRACKNELL: That’s correct. And what I was going to say for Tony’s situation is 

they haven’t said how much your single tier pension will be reduced by because of 

your contracting out of SERPs, but what they have said is that they will allow you to 

pay extra money to bring yourself back up to the single tier pension. 

LEWIS: Yes. So the answer is we sort of know, but we don’t know all the details, 

Tony, and even though the law is currently being approved in the House of Lords, as 

we heard, there are a lot of details and such important details that haven’t been 

published. So I hope that helps. 

TONY: There’s a lot of focus on the £144. The reality is that millions of people are 

not actually going to get that figure. 

LEWIS: That’s absolutely correct. People who’ve contracted out of SERPs, who 
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have paid into a good company scheme or indeed into some personal pensions in 

some cases, will get less, but we don’t know how much. 

WEST: And actually some people will get more because they’ve already got more 

additional pension. So although we talk about a simple flat rate pension - and 

eventually that will be the situation - certainly in the first years of the new system, 

there will be people getting less and people getting more from the state. 

LEWIS: And that’s because, Sally, they are going to make sure no-one loses out 

compared to what they would have got at the point of change. So if you would have 

got more under the old system, you’ll still get that amount, though it will be uprated 

slightly differently. 

WEST: Yes, so people who’ve built up additional pension on top of their basic 

pension and they’ll get more, then that will … 

LEWIS: So if you’ve paid a lot into SERPs and you would have got £160 if you’d 

reached pension age before the new pension, you’ll still get that even if you reach 

pension age after the new pension begins? 

WEST: Yes, but the bit over and above the single tier pension will be uprated in a 

different way. 

LEWIS: Okay, right, that’s very useful. And I’ve got one possibly final point here, an 

email I should say, from Alex, who says will pension credit be available? This is the 

means tested top-up. Now that’s another complexity, Sally. 

WEST: Yes.  

LEWIS: (Laughs) Sally looks a bit bleak at this point. Explain it in a minute if you 

could. 

WEST: Pension credit - the guarantee element, which is to sort of top somebody’s 

income up to a minimum amount – that is going to remain for current and future 

pensioners. But the savings credit element, which is an extra amount of pension credit 

for people with income slightly over the sort of minimum, that will continue for 
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current pensioners. But new pensioners under the single tier won’t be able to claim 

savings credit, which will mean some people with income say just you know perhaps 

around the level of the single tier or just over may actually get less income overall as 

a result of the single tier. 

LEWIS: And a lot of people will lose … I mean pension credit will go down and 

down. People will not get pension credit in the numbers they do now. I’m just going 

to skip over Hanlon from Kentish Town – sorry, but we did just say how you check 

your pension: you go onto the website and go to future Pensions and you can get a 

prediction - so that we might just squeeze in Jane who’s from London. Very quickly, 

Jane, if you would put your question. 

JANE: Oh hi. Right I have a widowed mother’s pension, which has recently become 

a widow’s pension as my child reached 18, and what I would like to know and I don’t 

seem to get an answer from anybody is that when I go onto the universal pension, 

which I will do in 2017, will that continue my enhanced pension on my late husband’s 

contributions or does that enhanced section die away? 

LEWIS: Okay, I’m going to ask Michelle Cracknell because we looked this up 

earlier. 

CRACKNELL: Would your husband have reached their state pension age before 

April 2016? 

JANE: Yes he would have.  

CRACKNELL: In which case we believe that if he reached the current system and 

obviously he’s deceased now and you reach it in the new system, you will be unable 

to claim any additional basic state pension based upon your husband’s record, I’m 

afraid. So that’s our understanding of what’s been written. Obviously you can check 

with the Future Pensions Service, but we don’t think you will be able to. 

LEWIS: So it will depend on Jane’s own contributions, the pension she gets? 

CRACKNELL: It will, yes.  
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LEWIS: That seems very tough, Jane. I’m sorry to end with bad news. We have to 

end it there, but thanks for your call.  

That is all we have time for. My thanks to Michelle Cracknell of the Pensions 

Advisory Service; Malcolm McLean from Barnett Waddingham; and Sally West of 

Age UK. Thanks for all your calls and emails. I’m sorry we didn’t get round to more. 

You can find out about state pensions from our website, bbc.co.uk/moneybox. You 

can listen again, read a transcript in a couple of days. And if we didn’t answer your 

question, a special offer from the Pensions Advisory Service, which is completely 

free. You can call them – 020 7 932-5780 … 020 7 932-5780. Back at noon on 

Saturday with Money Box, back with Money Box Live on January 8
th

.  

 


