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DUGGLEBY: Good afternoon. On this Money Box Live, we’re answering questions 

on tax with a reminder that those who still use the paper return for self-assessment 

need to get it in before the end of October. If you miss the deadline and don’t opt 

instead to complete your tax return online by 31
st
 January, then you could be fined 

£100 even if you don’t owe any tax. Fair? Well the Revenue think so. Fairness has 

become a political mantra whenever the tax system is discussed. Taking advantage of 

tax relief on pensions or saving in an ISA is a well-known way for higher rate 

taxpayers in particular to reduce the bill, but it isn’t tax evasion. And for all the talk of 

cracking down on tax dodgers, the Revenue do make mistakes. So if your earnings 

fluctuate, for example, or perhaps you have more than one job, you have every right 

to challenge them. The PAYE system is supposed to sort things out, but it can’t if 

you’re self-employed. And here’s an advance warning for couples in receipt of child 

benefit: from 7
th

 January that benefit will be gradually withdrawn if one or other 

partner earns more than £50,000. How will the Revenue find out and what should you 

do? As a result of these changes people who don’t at present complete self-assessment 

returns will now have to do so. Hopefully we can solve some of the problems and 

disputes of the Revenue over what they think you owe. Taking up the challenge, 

Leonie Kerswill, partner with PricewaterhouseCoopers; Andrew Shaw, a partner with 

Kingston Smith; and Elaine Clark, Managing Director of the web based 

CheapAccounting.co.uk. The Money Box Live number - 03700 100 444. And the first 

call from Barry in Chester. Barry? 
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BARRY: Hi. Yes, I recently contacted a company who advertised in our local trade 

magazine to do some landscaping work. Prior to starting the work, which was quoted 

at £3,000, he asked for £700 to cover the cost of the materials in advance. He insisted 

I made a cheque out to him personally rather than the company for which I obtained a 

receipt. Upon completion of the job, he asked for the remaining £2300 in cash - he 

said to pay the casual workers employed on the job. Suspecting he was trying to avoid 

income tax, etcetera, I gave him £500 in cash and the balance by cheque - again made 

out to him.  

DUGGLEBY: Okay, so what’s the point of your question? 

BARRY: Well the point is I received a call from a money shop in town to say that he 

was cashing these cheques in town. And I said I wasn’t happy but nevertheless the 

cheques went through my account on the day of issue and I’m just wondering whether 

a) could I be liable for the tax he doesn’t pay, or should I contact the authorities? 

DUGGLEBY: Ah, right, so you’re wondering whether you’ve done anything illegal 

in carrying out this transaction with this landscaper? 

BARRY: That’s right. I got a receipt for them all, but … 

DUGGLEBY: Yeah, okay, so you’re in the clear in the sense that you’ve paid the 

money over to an individual who is what he says he is - running a business.  

BARRY: Yeah. 

DUGGLEBY: But whether the chap running the business is doing the right thing, I 

think there are some warning signals here, Leonie. 

KERSWILL: Yeah, I think it’s a good sign he’s given you a receipt. I’m not sure 

what the receipt looks like - whether it’s a scrap of paper with something writ… 
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BARRY: Well I made out the receipts perfectly myself. Typed them out for them and 

he signed them. 

DUGGLEBY: Okay. 

KERSWILL: Okay, so he might not have any copies anywhere? Okay. I suppose, 

looking on the bright side, quite a lot of businesses have one bank account because 

it’s too confusing to have more than one, so maybe he is keeping the right records. 

But I have to say from what you’ve said, it sounds a little bit odd, but I think just rest 

assured you won’t have to pay any tax. 

DUGGLEBY: In a sense you could say it’s none of your business, but I think that … 

I don’t know what you think, Andrew, but the Revenue have got a hotline I think 

where you can tell them about it? 

SHAW: Well yes, there is, if you strongly suspect that somebody may be evading 

their liabilities. I don’t think from what we’ve been told, you’ve necessarily got 

enough suspicion to do that. It may feel a little bit uncomfortable and it may seem a 

bit odd, but that doesn’t necessarily make it illegal. 

DUGGLEBY: This general question, Elaine, about … Let’s take it from the 

business’s standpoint. Let’s take it from the person who is doing this work. It doesn’t 

immediately suggest to me that you’re going to be fraudulent. You shouldn’t be 

regarded as fraudulent by the Inland Revenue or anybody else just because you want 

to take part cash. 

CLARK: No, I don’t think that that should be the case at all. Paying for something in 

cash isn’t illegal in any way. And the proof of the burden to prove the tax evasion if 

there were any isn’t on the individual making the payment. Obviously if they do have 

a suspicion, as Andrew says there’s a helpline to phone with the Inland Revenue. But 

I think we’ve got to kind of almost move away from suspecting everybody who’s 

paying in cash. It may be that this guy has fallen on hard times and has problems with 

his bank and is cashing cheques through these you know high street shops. So it’s a 
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difficult situation.  

DUGGLEBY: There is another little aspect of this as well and that is there can be 

people, businesses who are trying to avoid the VAT threshold, Andrew. In other 

words, they’re trying to keep their actual recorded work below the level of, what is it, 

£60,000, £70,000? 

CLARK: £77,000. 

DUGGLEBY: Seventy-seven. So that might be a reason to keep below it. Again 

nothing to do with the customer … 

SHAW: No, absolutely not. I mean … 

DUGGLEBY: You’ve got to be very careful if you’re running a business to make 

sure you don’t go above that threshold unwittingly. 

SHAW: Yes, that’s absolutely right. But you know if the reality is your turnover is in 

excess of the limit, then I mean I’m afraid you’ve got to go through the pain and 

register to legitimise everything that you’re doing, otherwise you’re either evading 

VAT or tax or whatever particular … 

CLARK: Or both. 

SHAW: Or both, yes. 

DUGGLEBY: Cash taking cash of course would be a way that an unscrupulous 

businessperson might think well I can avoid it by taking the cash and getting out of it, 

but you know don’t do it. 

SHAW: Agreed. 
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DUGGLEBY: Okay, right, let’s take our next caller which is Nomande  in … 

Where are you? Tamworth, Nomande. 

NOMANDE: Yeah I’m in Alveston in Warwickshire. Yeah hello, good afternoon. 

DUGGLEBY: Good afternoon. 

NOMANDE: Hi. My question relates to child benefit and national insurance 

contributions. I’m a stay at home mother, so obviously not in full-time paid 

employment, and I just wanted to know we won’t be receiving child benefit from 

January 2013 and I wondered does the state still or are they going to still make 

national insurance contributions for those that don’t now receive child benefit from 

January? 

DUGGLEBY: Well I’m glad you raise this question because this whole question of 

child benefit. Now from what you say, one or other of you, your husband presumably, 

is earning more than £50,000, £60,000? 

NOMANDE: Correct, yes.  

DUGGLEBY: That’s right. So you’ve got to decide whether you continue to receive 

child benefit or whether the tax system comes up with the necessary adjustment. Now 

who’s going to take this? Elaine, can you explain the choices and the information that 

you have to make sure you … 

CLARK: Yeah, I think obviously it depends on the individual’s income, but at 

£50,000 you start to lose some of your child benefit and the person in the relationship 

that’s earning the £50,000 or more is the one that will have a tax charge made on their 

tax and that’s going to be by way of self-assessment. 

DUGGLEBY: So that’s her husband? 
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CLARK: That’s right, yes. In her case, it would be her husband, but obviously it 

depends on individual circumstances. 

DUGGLEBY: How will the Revenue know whether the husband … 

CLARK: Via the system of self-assessment.  

DUGGLEBY: But there’s no form until April? 

CLARK: That’s right, absolutely, and the first year that this applies is 2012/2013. 

And from what I understand, the charge won’t actually come into the … It will be a 

catch up, so it’ll be in 2013/14 that a correction if you like on the tax will be made. 

DUGGLEBY: So her husband will fill in his next tax return, which is some time 

during 2013/14. 

CLARK: That’s right. 

DUGGLEBY: He will tick a box or whatever it is and then the PAYE system will 

kick into place and take the necessary tax? 

CLARK: That’s right. 

DUGGLEBY: But she could give up her child benefit, Leonie? 

NOMANDE: Which is what we’re planning to do. 

DUGGLEBY: Right. 

KERSWILL: Yeah, yeah. And I was just going to make the point, he probably needs 

to ask for a tax return because he might not be filing one in any … 
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CLARK: That’s right. 

NOMANDE: He doesn’t currently. 

KERSWILL: Yeah, you have to remember you know mental note to ask for the 

return as well. 

DUGGLEBY: So how are you going to give up your child benefit? Do you tick a box 

to say I don’t want it? 

KERSWILL: Yes, you’d have to inform the … 

DUGGLEBY: So write to the Revenue? 

KERSWILL: Yeah. 

DUGGLEBY: Right, so write to the Revenue and say you do not wish to receive 

child benefit from 7
th

 April. Is that right? 

SHAW: From 7
th

 January. 

DUGGLEBY: I’m sorry, 7
th

 January. I get so confused with this. Why did they do it 

in the middle of a tax year, Andrew? 

SHAW: I wish I knew the answer to that.  

DUGGLEBY: Okay, so that’s taken care of. But your other point is about the NI 

contributions. 

NOMANDE: That’s correct. My understanding is that once in receipt of child 

benefit, which currently I am, then the state currently make national insurance 

contributions on my behalf. And I wondered what the position would be from January 
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2013 once I’m no longer in receipt of child benefit and whether I can make 

contributions myself? 

DUGGLEBY: Well you can make them, but whether it’s a good idea or not, I don’t 

know.  

NOMANDE: Oh okay. 

DUGGLEBY: No, let Andrew speak. 

SHAW: Well from our understanding of the way it works, there’s a nice distinction 

between disclaiming it and not claiming it at all in the first place. And it’s our 

understanding that if you disclaim it they will continue to cover your NI 

contributions, whereas if you were in a position where you didn’t take it at all in the 

first place, then your NI contributions wouldn’t be covered. 

NOMANDE: Okay. 

SHAW: So it seems I know completely bizarre, but that appears to be the way the 

rules are going to work. 

DUGGLEBY: So let me just get this right. What you’ve just said, Andrew, is for 

somebody who’s coming up to this point when perhaps they’ve had a new baby, you 

claim it and then you disclaim it immediately afterwards? 

SHAW: Yes that’s right. 

DUGGLEBY: I see, right. Is it going to work, Leonie, this whole … (Kerswill 

laughs) I mean it’s going to be cha… I mean one of the things that seems to be 

happening is that all the people who weren’t filling in tax returns are suddenly going 

to have to do it. 



 

9 

KERSWILL: Yeah, the Revenue will be deluged and hopefully they’ll see sense and 

put in place some streamlined process. (Clark laughs) We can hope. 

DUGGLEBY: Alright, well I hope that’s reasonably clear Nomande for you anyway.  

NOMANDE: Thank you. 

DUGGLEBY: Other listeners will obviously draw their own conclusions. If anybody 

else wants to ask a slightly different question, feel free to call us. Okay now, Bill, 

you’re ringing us from Bedford. 

BILL: I am.  

DUGGLEBY: And what’s your question? 

BILL: I’m 64, I’m physically disabled and I’m also blind, totally reliant on state 

benefits. Do I have to pay tax? 

DUGGLEBY: You’re also asking us do you have to fill in a tax return as well? 

BILL: Correct. 

DUGGLEBY: Which is your question? Have you got an income which leads you to 

believe that you are liable to tax? 

BILL: I am totally reliant on state benefits. 

DUGGLEBY: Yeah, so that probably means that the state benefits which make up 

your income are either not taxable at all or are within the personal allowance rate, 

bearing in mind of course that state benefits could mean a state pension and that is 

taxable. But I suspect, Bill, without going into all the benefits you’re entitled to, can 

you help with this, panel, at all? 
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CLARK: Did you say you were 64? 

BILL: I am 64.  

CLARK: So you are not receiving a state pension yet? 

BILL: I get DLA and working pension credit, I think it’s called. 

CLARK: Which wouldn’t be taxable. And you’ve got no sort of residual pension 

from an old employment or anything like that? Have you got any pension at all from 

anyone? 

BILL: No, that’s the entirety of the money I receive. 

CLARK: Okay. 

DUGGLEBY: The point we’re making, Bill, is that it looks to me very much at the 

moment as no you wouldn’t have to fill in a tax return because you haven’t got 

taxable income.  

CLARK: Yeah. 

DUGGLEBY: But you do need to review the position at 65. 

BILL: It’s just that no-one’s ever told me, you see.  

DUGGLEBY: Well when you’re 65, you will qualify for a state pension and you 

may qual… 

BILL: Yes, I’m talking about now. 
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DUGGLEBY: Yes, I know, at the moment. But this is a warning that we try to put 

out, Leonie, don’t we?  

KERSWILL: Yeah. 

DUGGLEBY: Circumstances change. 

KERSWILL: Exactly. At the moment it sounds like you’re fine - no tax to pay, no 

need to fill in a tax return - but when it changes, just make sure you notify the 

Revenue. 

BILL: No-one’s ever contacted me regarding tax and it’s very worrying because the 

Government don’t tell you things. 

DUGGLEBY: Well what we’re saying is that when you turn 65 and your 

circumstances change, just drop a line to the Inland Revenue or go to the local office 

if you’ve got one near you and just ask whether you need to fill in a tax form. And 

I’m pretty certain … 

BILL: I don’t know where that it is. I’m blind, I can’t find it. Why can’t they notify 

me? 

KERSWILL: Okay, can you get their phone number because they are very helpful if 

you give them a ring. 

DUGGLEBY: Could anyone get it for you? 

BILL: I’m blind. I can’t see my … 

DUGGLEBY: Could somebody help you with this at all? Could you get someone? 

BILL: I’m alone. No-one can help me at the moment. 
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DUGGLEBY: Well I think this is a case where perhaps … Could you contact your 

local council? They might be able to send somebody to help you. 

BILL: I don’t know how to do that. I don’t know where they are. No-one ever tells 

me anything. 

DUGGLEBY: Well the best thing to do for us, Bill, is we’ll talk to you after the 

programme because I’m also concerned that you’re on these benefits and I wonder 

whether you should be getting things like housing benefit, council tax benefit. The 

local authority do … 

BILL: All of that’s about to change. I don’t even know my retirement age anymore. 

The Government don’t tell you anything. 

DUGGLEBY: Okay, we’ll call you back, Bill, and we’ll try and help you personally. 

And we’ll move on now to Wendy, I think, who is … Yes Wendy in Bristol. Hello 

Wendy. 

WENDY: Yes, hello there. Hello, good afternoon. My question is my father who is 

retired, in his mid-80s, does some odd jobs around his village. I’m wondering if we 

should be completing a tax return with that information on? 

DUGGLEBY: Yes, you provided us a bit of advance information. Am I right in 

saying that he’s got about £18,000 in pensions? 

WENDY: Yes. 

DUGGLEBY: Is that right? And you say he’s earning how much in doing these odd 

jobs? 

WENDY: Well a couple of thousand, but a lot of that goes on materials. 
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DUGGLEBY: Okay, so he’s got what is effectively a small business.  

WENDY: Yes. 

DUGGLEBY: Has he told the Revenue about this? 

WENDY: In the past he’s had an accountant and that’s been submitted, but this year I 

said that I will try and work it out myself. 

DUGGLEBY: So he’s got a tax return to fill in, right? 

WENDY: Yes, yes. 

DUGGLEBY: And you’ve got records of what he’s said previous years or what 

information has been passed in previous years? 

WENDY: I’ve got previous years, yes. 

DUGGLEBY: So you’re now looking at his records and there aren’t any. Is that 

right? 

WENDY: That’s right, not a great deal.  

DUGGLEBY: So you think though the accountant will have accounted for the tax 

that was due on his earnings in previous years? You’re happy about that? 

WENDY: That’s right, yes. 

DUGGLEBY: Okay, right. So in fact it’s just this year, Andrew, we’re looking at. 

SHAW: Yes, I think you’ve really got to make the best of what you can with the 
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information available. I mean from the Revenue’s sort of ivory tower type 

perspective, they seem to think that absolutely everybody will keep meticulous and 

detailed records of absolutely everything, although back in the real world that’s not 

really always the case. 

WENDY: No, that’s right. 

SHAW: So I think you’ve got to make the best of what you can you know in the best 

of good faith from the information that you have got. And if it’s practical, you really 

ought to be asking your dad to just keep, even if it’s a jotted record, of the money that 

he’s collecting and in particular the money that he’s laying out to meet those expenses 

and then make an entry for that net amount of income on his return. I think that’s the 

best you can do. 

DUGGLEBY: It really isn’t …  

WENDY: And is … 

DUGGLEBY: Sorry, you were going to say? 

WENDY: I’m sorry. 

DUGGLEBY: It isn’t a big issue because you only have to do a three line return, 

don’t you, Elaine? 

CLARK: Yeah. 

DUGGLEBY: I mean it’s you know turnover or … 

CLARK: Well I think for also what he’s doing here, I mean you know I would 

question whether it could come under the bounds of what I’d call a hobby rather than 

you know a full self-employed business, particularly given the amount that we’re 
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talking about and his age and everything. And there’s just a couple of boxes on the tax 

return where you can put the other income received and the total of the costs that he’s 

incurred to generate that income which, as you say, probably covers pretty much all of 

it. And of course the difference between the two is “the profit” and that’s what he’d 

pay the tax on. But unfortunately maybe buy him a little notebook and ask him to take 

it around with him and just jot down what he’s getting and what he’s spending and 

that will be a better way to do things.  

WENDY: Yes. It’s not the self-employment supplementary form that I would have to 

put that information on? 

CLARK: I would say not. Given the level of income that we’re talking about. I think 

I would class it as ‘other income’ in the circumstance. 

WENDY: Right. 

DUGGLEBY: I think it’s great news, Wendy, that your dad at 85 is continuing to 

contribute taxes to the running of this country. I’m sure Mr Osborne will be very 

impressed by him. 

WENDY: We want to do it correctly. 

DUGGLEBY: I have to slightly trump you though. My next door neighbour who 

mended windows was still doing it at 90, so dad’s got another 5 years to go. 

(laughter) 

WENDY: Well I’m sure my dad will still be there. 

DUGGLEBY: I’m sure he will. Very good luck to him and I hope he has a long and 

happy life.  

WENDY: Thank you very much indeed.  



 

16 

DUGGLEBY: Right, now I’ve got another question on an email. This one, panel, 

which is similar. This is Ted and he’s employed and obviously all his tax is accounted 

for and that. But in the last year he’s done some private work - £1400 - and he’s 

wondering a) how he accounts for this to the Inland Revenue because he doesn’t 

actually at the moment get a tax return, so you have to get one; and, secondly, you 

know does he get all the paraphernalia of claiming expenses and everything else 

bearing in mind it’s a very small amount. Leonie? 

KERSWILL: Yeah. Well if he hasn’t done a tax return before, the £1400 needs to go 

on a tax return. 

DUGGLEBY: Right, so circumstances have changed.  

KERSWILL: Very strictly speaking, he should have told the Revenue - assuming 

this was income that arose before 5
th

 April 2012 - should have told the Revenue by 5
th

 

October. The Revenue will be relatively relaxed with those sorts of levels of income. 

DUGGLEBY: Yeah, but probably tell them. 

KERSWILL: Yeah, tell them anyway. And then you get your tax return. If you get it 

before 31
st
 October, a bit tight, but put the £1400 of income in and show any expenses 

you’ve claimed. But again, in the same way as the previous lady, I would put it in the 

‘other income’ box. 

DUGGLEBY: And just adding a little rider to that, Andrew. If the earnings become 

much more substantial, then we’re going to get into problems with things like national 

insurance because you then start having to pay national insurance on two sets of 

income, which really gets a bit complicated, doesn’t it? 

SHAW: Yes it does, but that it what you ought to do certainly. 

DUGGLEBY: Because you’ve got tax on profits or national insurance on profits. 
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SHAW: That’s exactly right and, yes, it does get messy over relatively small amounts 

of money. But you know if it’s going to become an ongoing thing rather than just a 

one off incident, then yes that’s really what he ought to be advised to do - do it 

properly. 

CLARK: For small earnings, you know if he’s doing this in addition to his full time 

job and his earnings remain small, I think it was below £5,250, you can claim an 

exemption to national insurance on your self-employed earnings. So he still has a 

little bit of leeway, if you like, till they do increase a little. 

DUGGLEBY: Right and this one’s from Phil who’s in Stockport. And he’s a 

self-employed craft worker. He’s currently paying around £5,000 to £6,000 in tax and 

NI, so it must be a reasonably successful business. Now he’s really asking us whether 

he needs an accountant, which obviously we can’t tell because we don’t know exactly 

what his business is. But he says he works from home in his garage and he says he has 

expenses to go to shows to sell and he wants to know what expenses he can claim. So 

rather than make a circular argument of saying go to an accountant, can you offer 

some sort of general advice? I know you’ve got self-interest, but there we are. 

(laughter) Leonie? 

KERSWILL: Okay. Well I am going to say go to an accountant, but I’m going to say 

go for one year only. Make sure you’re claiming every single expense you can, make 

sure you know you’re doing everything correctly, and then you’re sort of set down a 

path for the future and you can carry on doing it yourself going forward. 

DUGGLEBY: The immediate thing that stuck me, Andrew, is he’s working in the 

garage. Now you and I know that you can claim home as office or you know a certain 

amount of expenses and you know claim heating and lighting and so on. Of course 

garages aren’t usually heated, so I mean you immediately run into the can you frame 

the expenses so they’re allowable and this is the question. Just looking at a list doesn’t 

really tell you. 

SHAW: No I think, as with all these sorts of situations, a lot depends on the actual 
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facts and there’s no getting away from that. The Revenue’s perspective on use of 

home as office expenses is that it’s really the marginal cost of using that particular 

space - not the entire cost but the marginal cost. So if for example in the case of a 

garage, he was specifically plugging in a fan heater let’s say just to keep it warm for a 

couple of hours a day or however long he’s using it for, then I think you could try and 

make an effort to quantify specifically that particular expense, which is much more 

realistic than taking a global figure. On certain other things, you just need to look at 

overall proportions and so on; but if you’ve got something like a fan heater, which 

would be relatively quite expensive, then see if you can quantify that specifically. 

DUGGLEBY: And of course you, ladies and gentlemen, you’ll say craft worker 

yeah, yeah, we know craft workers. The Revenue have got a great lot of pigeon holes 

in which they put people, don’t they? So the word ‘craft worker’ immediately alerts 

them to the sort of things that craft workers do like selling at local shows, and that’s 

why they will allow some things for some trades and not others. 

CLARK: But I think the golden rule is always to think about well would I have 

incurred that cost if I hadn’t got the business. And it’s always good again to carry 

around a little booklet and when you go to the Post Office to buy some stamps for 

various things you know that might be business expenses, always write them down 

and then you are making sure you’re claiming everything.  

DUGGLEBY: Okay. And Ben now. You’re ringing us from Chippenham. Ben? 

BEN: Hello, yes, hi. My question is whether I have to fill in a self-assessment tax 

form.  

DUGGLEBY: Will you have to? 

BEN: Will I have to, yeah? 

DUGGLEBY: What’s your circumstances? 
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BEN: Well I became unemployed earlier this year and was on unemployment 

jobseeker’s allowance. 

DUGGLEBY: Jobseeker’s, yes. 

BEN: I think moved onto new enterprise allowance and did a business plan and was 

about to set up a market trading stall, but then I got accepted onto a university course 

to train as a primary teacher. So I registered as self-employed, but I never traded.  

DUGGLEBY: Right, I think you did the right thing there. You did the right thing. 

BEN: What, not trading? 

DUGGLEBY: No, no, you did the right thing registering because just in case. 

BEN: Yeah, absolutely. So I am registered as self-employed. There is potential that I 

might do a little bit of trading in half-term and at Christmas time and things and so 

I’m wondering should I remain registered as self-employed, should I do a 

self-assessment or …? 

DUGGLEBY: Right, just before you get into that, when did you actually give up 

work and was that work under PAYE, Pay As You Earn? 

BEN: The work that I stopped doing … 

DUGGLEBY: Yeah, when did you became unemployed? 

BEN:  … I stopped in November last year, and yes it was on PAYE. 

DUGGLEBY: Okay, so that’s enough, that’s alright. That’s because you’re in the last 

tax year. So for this tax year, which we’re concerned with, which is April 2012 to 

April 2013, you have no employment but you’ve registered as self-employed. What’s 
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the position? 

CLARK: There’s a couple of things. Just to pick up on the fact that you stopped 

working in November last year. There may be - and obviously I don’t know all your 

circumstances - but there may be a small tax refund dependent on how much JSA you 

got, etcetera, etcetera. So it would be worthwhile having a look at that tax position. 

But the fact that you’ve registered as self-employed means that you’re obligated now 

to complete a self-assessment anyway. And I think given your circumstances and 

you’re not quite sure which route you’re going and whether you will trade, it’s 

probably worthwhile at the moment just keeping in that system, register online to 

complete it - it’s quite an easy online form to complete, particularly if you don’t have 

any income. But keep on that until really you do know what it is that you are going to 

do, Ben, and then once you’ve decided that, you can either de-register from being 

self-employed and therefore taken out of the self-assessment or you know you’ll stay 

in it because that’s the route that you’re going down. 

BEN: Okay. 

DUGGLEBY: And it’s not unusual, Leonie, for people in this situation - you know 

you register as self-employed, you are incurring expenses but in the first year you 

actually don’t make any profit at all. It’s not a problem that, is it? 

KERSWILL: No it’s not a problem at all. And I think the points we’ve made earlier 

about keeping records, generally people underestimate the expenses they incur. They 

forget about all the things like the postage, you know the bus fare, the train fare, 

whatever it is, and it adds up to a lot. So keep the records because if you are going to 

start to earn some income from your self-employment, you know you’ll be able to use 

these expenses and offset it. 

CLARK: Just a quick other point. If you did do some work toward the 

self-employment in the tax year up to 5
th

 April 2012 and you did incur some costs, 

you could offset that against your PAYE from last year. 
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DUGGLEBY: Okay, must move on quickly, not much time left. So Patricia, you are 

next. 

PATRICIA: Yes, I fill in a self-assessment tax form. I’m retired though. I have a 

holiday cottage that I let and my expenses far outweigh the rent I get from letting it, 

so I’m making a loss. Now last year and the year before, I was able to offset this loss, 

but this year they tell me I can’t. 

DUGGLEBY: Okay. Well presumably you’re meeting the necessary weeks when it’s 

available for rental and rental that you actually get, all that sort of stuff?  

PATRICIA: Yeah. 

DUGGLEBY: So you’re obeying those rules. That goes for starters. 

PATRICIA: It’s available for rent all the time that the park is open. 

DUGGLEBY: But you’re making a loss? 

PATRICIA: Mmn. 

DUGGLEBY: Right, what’s the position here then? Losses aren’t being disallowed, 

are they, carried forward losses? 

KERSWILL: Not carried forward, but I think you’re talking about setting off the 

loss against your other income? 

PATRICIA: Yes. 

KERSWILL: Yeah. Okay an admission here. The rules all changed recently. There 

were restrictions to the losses, which means that I think you can only set that loss 

against other sort of lettings income. 
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DUGGLEBY: Or carry forward. 

KERSWILL: Or carry forward forever. But if you’re paying a cleaner, then that 

increases the loss, so you might not be able to use it this year but one day hopefully. 

DUGGLEBY: And you know you can’t indefinitely run a business that doesn’t make 

a profit. I mean … 

PATRICIA: Well I know, but you know if you put the rent up then you get less 

people coming to want to rent it, don’t you? 

DUGGLEBY: Indeed. But well I don’t think I can answer that. And the panel are 

looking very tight-lipped at the moment. (laughter) I think they’re used to taxable 

profits and off-settable losses. 

SHAW: I mean I think as much as anything else, it comes down to the commerciality 

of what you’re doing. If you can’t run that as a profit for yourself, then maybe you 

should consider you know selling it and reinvesting the money somewhere different 

where you will make a return on it. 

PATRICIA: It’s been on the market for 3 years. 

SHAW: Oh dear. 

PATRICIA: All of these, all of the holiday bungalows are like that because it’s the 

economic climate, isn’t it? 

DUGGLEBY: Yes. Well we feel for you, but I’m afraid you know that in the end is 

not a tax matter; it’s a matter of whether you want to carry on running the business. 

Now then we’ve got one more call. This time from Melanie. Melanie, your call? 

MELANIE: Yeah, a similar sort of thing. I, according to the Inland Revenue, owe tax 
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from a previous year when I was employed. I think it was 08-09. I did try and go 

through the A19 thing, but I still owe them some PAYE tax. Since then I’ve not 

worked and now I’m working for myself. I’m not earning enough to pay tax. Is there 

any way you can offset tax from previous years against your tax allowance in the 

current year? 

DUGGLEBY: Okay, Elaine? 

CLARK: Well I think the thing is if you’re not paying the tax, then you can’t, you 

have nothing to offset it against, and that’s the issue that you’ve got. If you owe tax 

from a previous year, unfortunately you do have to. I’d contact them to arrange some 

sort of payment plan even if it’s a small amount each week or each month. 

MELANIE: Okay. 

DUGGLEBY: In general terms, Andrew, do you find that the Revenue are 

sympathetic to those people who owe tax and can’t pay it immediately? 

SHAW: As ever, it all very much depends on the circumstances. I think if you’ve got 

a good case to make, then yes they will be sympathetic. In particular, they like to be 

kept in touch with what’s going on, so you know ignoring them and hope they’ll go 

away is not the way to go forward. It’s much better to take the bull by the horns. Get 

in touch with them, explain the situation, tell them what you can afford to pay. And 

then if you do make a payment plan with them, you know you must move heaven and 

earth to stick to it otherwise they will come down on you very hard. 

DUGGLEBY: Now earlier in the programme, we were talking about the deadline for 

the paper tax returns and we’ve just had an email from Maureen in Suffolk and she 

actually specifically says, ‘Do I understand from the panel that if I miss the 31
st
 

October deadline, having received my paper tax return, do I then need to register that 

I’m going on instead virtually straightaway?’ What should she do in practical terms? 
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CLARK: She needs to phone the Revenue and get the codes that she needs to be able 

to log on and do her tax return online. Don’t send in the paper return after the 31
st
 

October. Do it online by 31
st
 January and she’ll be absolutely fine. 

DUGGLEBY: Yes she’s one of these people who I think is admitting that she’s not 

going to be able to do it in time. 

SHAW: In that case, as Elaine said, you know get yourself registered so that you can 

do it yourself … 

DUGGLEBY: But all is not lost. 

CLARK: No. 

DUGGLEBY: The £100 is not forfeit. But it is after … 

CLARK: (over) Not yet, as long as she doesn’t send in the paper return. 

DUGGLEBY: Only 31
st
 January, at which time no doubt we shall meet again for 

another Money Box Live on tax. But thanks very much indeed, panel. We’ve run out 

of time for the calls. And Leonie Kerswill, partner with PricewaterhouseCoopers has 

been here; Andrew Shaw, partner with Kingston Smith; and Elaine Clark, Managing 

Director of the web based CheapAccounting. Are you really cheap? 

CLARKE: Yes we are. (laughs) And cheerful.  

DUGGLEBY: There’s more information on our website, bbc.co.uk/moneybox. You 

can listen again, read a transcript, and send us emails with your suggestions and 

comments. Ruth Alexander will be here with the next Money Box Live at noon on 

Saturday. Money Box, I should say. Money Box Live she’ll also be doing next 

Wednesday when the subject will be mortgages. 
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