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ALEXANDER: Hello. In today’s programme, we’re taking your questions on renting 

and letting. We’ll be discussing the ins and outs of drawing up a contract, how to 

negotiate rent increases, and what you can do if the property you’re renting isn’t in the 

condition you were expecting. Oh and much more. The Government’s recently 

announced plans to make the rights and responsibilities of landlords and tenants 

clearer and letting agent fees are coming under increasing scrutiny. What might all 

this mean for you? So whatever you need advice on and whichever side of the fence 

you’re on - tenant or landlord - we’ve got a panel of experts ready to talk your issue 

through with you. So why not call Money Box Live now on 03700 100 444. Sitting 

here waiting in the studio to answer your calls are Sian Evans, a solicitor with 

Weightmans in Liverpool and Chair of the Law Society’s Housing Law Committee; 

Dominic Preston, a barrister at Doughty Street Chambers specialising in housing law; 

and Carolyn Uphill, Chairman of the National Landlords Association. Now the first 

question is from Tim. Tim, what’s your question please? 

TIM: Good afternoon, thank you for taking the call. I would like to know what to do. 

I’m about to receive a £100,000 lump sum tax free from pension investment and I 

want to maximise my income. I have never invested in buy-to-let or rental before, but 

it’s been suggested that that actually would be a very good investment. I don’t 

particularly want to manage it myself - I would want it to go through a managed agent 

- and I would really like your views. Am I being realistic to get a reasonable return? 



 

2 

ALEXANDER: Tim, where are you thinking of doing this? Where do you live? 

TIM: Well I live in the North West, but my son who lives in rented accommodation 

in London advises me that flats never last more than about a week without a tenant in 

London, so I would think London is the best bet. 

ALEXANDER: Okay, let’s go to Carolyn Uphill from the National Landlords 

Association. 

UPHILL: Thank you. Hello Tim. Well, first of all, very best of luck with your new 

buy-to-let business. Now I did put the emphasis on the word there ‘business’ because 

don’t underestimate what you’re getting into. It is actually a business and you need to 

fully understand the ins and outs of it to make a success of it. Return-wise, it could be 

very successful for you, but I’d caution just looking just at the South East. Actually 

some of the net rental returns after all your expenses in London are much lower than 

out in some of the provinces like the North West. In fact Manchester came near the 

top of one recent poll for net returns. So before you start out, do thorough research, 

understand your market, understand what sort of tenants you’re looking for, and make 

sure you’ve got the best advice. I would really strongly suggest you consider joining a 

trade association like the  National Landlords Association before you invest such a 

substantial amount of money, so that you’ve got a chance with our new effective 

lettings campaign of getting it right first time. 

ALEXANDER: Okay. And there are other landlord associations as well. But what 

are the key things Tim should do now? If he’s thinking about doing this, what 

research should he do? I imagine he should consider how hands-on he wants to be? 

UPHILL: Yes, I mean he made the point he doesn’t want to manage it himself and 

that’s fair enough, there are some good agents out there, but the first thing you do 

want to do is make sure your agent is a member of a professional body like ARLA, so 

that they are professional at what they’re doing. But at the end of the day lots of the 

obligations that fall on the landlord cannot be taken over by the agent. The buck stops 

with you. So you still need to fully understand what your legal obligations are, your 
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tax obligations are … 

ALEXANDER: And what are your legal obligations? 

UPHILL: Well the home has to be fit for human habitation. There has to be no 

‘Category 1’ hazard, which could cause risk of injury to life or limb. 

ALEXANDER: So like a faulty boiler? 

UPHILL: Absolutely, yes. 

ALEXANDER: Everything has to be checked out - gas fires … 

UPHILL: The gas safety appliances all have to be tested and that has to be done 

every year. You’ll need an EPC before you rent. 

ALEXANDER: Energy Performance Certificate. 

UPHILL: Energy Performance Certificate, yes. And if you want to encourage tenants 

obviously you want the house to be energy efficient, so that they see it as somewhere 

they can afford to live because at the end of the day affordability is key and you really 

need to ask lots of questions and research the area fully. Please don’t buy from one of 

these seminars that just say buy at the other end of the country and know nothing 

about that area at all. 

ALEXANDER: And all these things you’ve got to get straight - actually it sounds 

like there are a lot of costs there to consider. So how much could all this cost: setting 

yourself up so you’re ready to run a property? 

UPHILL: Well getting information, as I say joining a trade association like the  

National Landlords Association will cost you the grand sum of £85. 
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ALEXANDER: But if you’re having to get an Energy Performance Certificate, have 

all your gas fire checks. 

UPHILL: Yeah, those are not hugely costly. Mainly the costs are going to be in 

making sure the property - because he mentions I think in his question renovation - 

making sure that the property is safe and secure. And you might want to do a lot of 

work upfront because once you’ve got a tenant in, it’s a lot more difficult to get in and 

do major overhaul. 

ALEXANDER: Okay, Sian Evans from Weightmans, you’re based in the North 

West. Would you have any additional information for Tim, perhaps about the market 

there and other legal things to consider? 

EVANS: Certainly with regards to the market, the North West is fairly buoyant at the 

moment and there’s certainly reports from Liverpool in particular (where I live) where 

the letting market is extremely busy and is very buoyant. With regards to other legal 

issues that Tim will need to consider when looking at going into the buy-to-let market 

and becoming a landlord, there’s quite a few potential pitfalls if you don’t get it right. 

Something that Caroline didn’t mention was the Tenant Deposit Scheme - that it’s 

extremely important that … 

ALEXANDER: You must protect any deposit that’s coming to you in a proper 

scheme. 

EVANS: That’s correct and it has to be done within 30 days of the tenancy being 

granted. And if the landlord fails to do that and fails to tell the tenant where the 

money is and gives various prescribed information, then in fact the landlord can be 

fined up to three times the value of that deposit. 

ALEXANDER: So Tim, from everything you’ve heard, do you still fancy being a 

landlord? 
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TIM: Much less so than when I started the question. 

ALEXANDER: Yeah, so you have to do your research. Okay well thanks very much 

for your call. It was interesting to have you on. This brings to mind an email we’ve 

had from Yasmin. She says, ‘We’ve just moved house and have been lucky enough to 

be able to buy the second house without selling the first house immediately. A friend 

of a friend is in need and would like to rent the old house from us for a fixed term of 3 

months.’ She says she understands she has certain legal obligations. The one thing she 

hasn’t sorted out is the tenancy agreement, but ‘how do we decide which one to go 

for?’ Sian? 

EVANS: Well certainly there’s a draft Tenants’ Charter that has been produced by 

the Government last month, which deals in particular with the sort of issues you need 

to consider in a tenancy agreement, and the Government has actually proposed that 

they will be producing a model tenancy agreement some time in early 2014. Sadly 

that isn’t available currently. And therefore I’d suggest that you look to your 

managing agent who will be able to produce one for you to the various landlord 

schemes; and I understand that a lot of those, including Carolyn’s, will actually allow 

you to use that tenancy agreement for free or otherwise you could go and see a 

solicitor. 

ALEXANDER: Because, Carolyn, it’s so important to get the agreement settled 

between the two parties before you go on otherwise you’ve got a whole host of 

problems ahead of you. 

UPHILL: Absolutely, the tenancy agreement is the basis of the contract between the 

landlord and tenant and it needs to cover all the issues, including deposit protection, 

that have been mentioned. And what is so important, you get that document right. 

Nowadays we’re all tending to look on the internet. The internet’s a wonderful thing 

and if you put ‘tenancy agreement’ in, you will get various things offered to you that 

you have no idea whether they’re good or bad, up to date or not. We at the National 

Landlords Association really want to drive forward professionalism in the rented 

sector, so we’ve made our tenancy agreement - which is professionally drafted, tried 
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and tested and constantly updated to meet whatever legislative changes there are - and 

that’s available free to any landlord just by registering without a charge at our website 

at www.landlords.org 

ALEXANDER: Another thing that occurs to me, Yasmin would have to inform her 

mortgage company, her lender, wouldn’t she … 

UPHILL: Absolutely, yeah. 

ALEXANDER: … because they may not be happy even for 3 months for her to be 

suddenly renting out this property. Or they may be. Some have you know say a 6 

month period where you can do that while you are moving on. 

UPHILL: A lot of them will charge an extra fee on the mortgage for doing so, but 

you must tell your lender else you’ll be in breach of your mortgage conditions. 

ALEXANDER: Which is serious. Okay. And, Dominic, you want to come in? 

PRESTON: It was just one point. I think there was a reference to the tenancy being 

only for 3 months. If it isn’t a holiday let or one of the other excluded tenancies, this 

is going to be an assured shorthold tenancy. And although the tenancy can be for less 

than 6 months, if there’s a problem and you ever need to go to court to get possession, 

possession is unlikely to be ordered less than 6 months, so in effect you are going to 

be giving a minimum period of 6 months. You’re going to rely a little bit on the 

tenants being agreeable to leaving after 3 months. 

ALEXANDER: You mentioned holiday lets. We’ve had an email from Paul who 

says assured shorthold tenancies are always for a minimum of 6 months. Is it possible 

to create a legal arrangement to allow a letting for less than this? He’s got a house 

empty and available now, but he needs it back on 1
st
 April. Could a holiday letting be 

an answer? 

http://www.landlords.org/
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PRESTON: It certainly would, provided of course it is a genuine holiday let. The let 

has to be for the purposes of a holiday. That happens all the time, particularly on the 

coast or wherever it might be. So it’s possible, but it’s got to be for that purpose. It 

can’t be artificially created as it were. 

ALEXANDER: Okay. Helen is on the line from Monmouthshire. Helen, what’s your 

question? 

HELEN: Oh hello. Yes our daughter is about to move into a new house on the 

Government’s Help to Buy Scheme in the South East and she needs to have either one 

tenant or possibly a couple to share her house. And I’m just wondering how to 

safeguard that. And probably your last piece of information might help, to the 

landlords.org, but it’s just to make sure she’s not taken over in her own home and I’m 

wondering the best way to safeguard. That’s my question. 

ALEXANDER: Okay, Carolyn Uphill, National Landlords Association? 

UPHILL: Yeah effectively what she’s talking about is taking in a lodger if they’re 

going to be sharing the basic facilities where there’s like a kitchen and a bathroom. 

HELEN: That’s it, yes. 

UPHILL: You don’t actually have to have a formal agreement, but it would be very, 

very sensible to have some sort of agreement of how everybody will behave in the 

house. For instance, your daughter might or might not be a smoker and it’s going to 

matter a great deal to her whether the people she shares with are. 

HELEN: That’s right. 

UPHILL: She might want to restrict them having guests to stay for any length of 

time, hours and noise at night, music at night, etcetera. So it would be a really good 

idea to draft some sort of agreement which both parties sign. 
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HELEN: Right, thank you very much. I’m sure she’ll be able to do that. Thank you. 

ALEXANDER: Thanks for your call, Helen. Gerard’s also on the line. Hi Gerard. 

GERARD: Hello there.  

ALEXANDER: What’s your question? 

GERARD: Well my question is around the meaning and the effects of a jointly and 

severally liable condition in tenancy contracts. And this relates to a matter for my son 

who’s a student, and in March of this year he signed a contract with three other 

students for a property and one of the other students dropped out fairly soon 

afterwards but the remaining three were quite confident that they would see the matter 

through. But the two other students withdrew almost pretty much on the eve of the 

tenancy starting, which has sort of left my son in a difficult position. He decided it 

wasn’t tenable for him to go into the property and he now finds that he is liable along 

with the three others for a sum that could be around £20,000 and facing a claim 

through the county court. And it does seem to me … I’m quite troubled at how these 

matters can really develop quite quickly really without people understanding the 

nature or what it means to be jointly and severally liable. 

ALEXANDER: And you and your son must be very worried by this. It’s obviously a 

very stressful situation. 

GERARD: Well, yes, it’s having quite a major effect upon my son. 

ALEXANDER: Dominic Preston? 

PRESTON: Well just thinking about some of the problems with the situation you’ve 

just described, the first point is that your son will be jointly liable if they all signed as 

joint tenants - i.e. they all signed the tenancy agreement - and the landlord can pick 

and choose who he goes after. Now that doesn’t mean that your son wouldn’t be able 
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to reclaim a proportion - a quarter presumably from each of the others - if he wished 

to do so, which would be the sensible thing from what you’ve described. But there is 

that liability that exists as joint tenants and the landlord can choose which one he 

wants to pursue. Having said that, what I don’t have a good picture of is as it were 

why there’s an initial liability. If it’s simply because it was a high rent and that’s what 

it is, then that might be something you can’t get away from. But the £20,000 that’s 

being suggested … Did he stay in the property for very long at all? 

GERARD: No he didn’t move into the property because when he realised that he 

would be the only one of the four moving in, he felt that that would make him a more 

obvious target for the landlord as it were. Now he might have been incorrect in that, 

but it seemed to him unfeasible to move into a property simply on his own. So none 

of the parties in the tenancy actually moved in and he advised the agent that he felt he 

couldn’t move in because of the actions of the other parties in this matter. 

ALEXANDER: Was that the right decision? 

PRESTON: It’s difficult to know exactly what would happen, but one piece of 

advice I would give is that bearing in mind the sum that’s involved and bearing in 

mind the difficulties if you are chased for the money, is I would go and take some 

advice from somebody about whether the initial liability that’s being claimed is being 

properly claimed because if he didn’t move in, there might be ways in which it would 

suggest that the landlord for instance has given up on the tenancy and you need to 

know why the landlord is claiming that sum. There might be all sorts of ways, but I 

would take some advice on that. 

ALEXANDER: Where could Gerard get free advice on this? 

PRESTON: Well I would start locally with the CAB, but that may not be enough in 

this instance and they may refer you onto a solicitor who’d be able to assist with it. 

ALEXANDER: But Citizens Advice would be a first port of call? 
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PRESTON: They’d certainly be able to tell you who locally, if they couldn’t deal 

with it, who locally would be the right person to go to. 

ALEXANDER: Okay, well best of luck Gerard. And Carolyn Uphill, I just wanted to 

ask you really how can you protect yourself from this kind of situation? 

UPHILL: As a landlord, I was actually going to say can I address the landlords 

generally who may be listening into the programme. What’s happening here is a 

failure of communication and successful landlord/tenant partnerships are based on 

good communication from the start. There’s no winners here because even if that 

landlord takes this young man to court, he probably hasn’t got £20,000, so it’s a good 

possibility that he’s not going to get his money anyhow and he’s had an empty 

property. Landlords presently at this moment are starting to advertise their properties 

for the next student academic year and they really do need in their own interest to 

make it quite clear to student tenants what they’re signing up to. And also make sure 

that the group is a properly formed group. Ask some questions. “How did you get to 

know each other? Is it through your course or did you all meet in the pub last 

Saturday?” Do they actually know they can live together and actually want to work as 

a group because it is a very serious undertaking living together and taking on a joint 

tenancy. 

ALEXANDER: And if you find yourself in a situation where the people you were 

going to share the house with have decided oh actually we don’t want to and walk off, 

what should you do at that point? Should you stay in the house and try and find other 

people to rent with? 

UPHILL: Well, as Dominic has explained, the liability doesn’t go away. You signed 

a tenancy agreement, so the best thing to do is try and replace the tenant who doesn’t 

want to move in. Start out by making sure you’re confident in your group; and then if 

somebody does have to drop out because perhaps they fail their exams in the first 

year, then immediately take action to find a new housemate. There are always 

students coming to university at the last minute through clearing or foreign students 

coming in. I’m a student landlord. On a couple of occasions students have dropped 
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out and the other housemates have always found someone else to join with them. But 

if the landlord has made it evident to the student tenants right from the word go that 

they’re approachable, the best way of resolving these things is to discuss and tell the 

landlord what the problem is, engage the landlord’s help in resolving it. 

ALEXANDER: Okay. David’s on the line from Hastings. David, what’s your 

question please? 

DAVID: Hello. What right to rent in lieu of notice is given by a tenancy agreement in 

which the council enter into an agreement to pay the landlord of a private residential 

property rent directly in respect of the tenant’s housing benefit claim? This is in 

context and comparison to the fact that the Government’s own website stipulates that 

council housing tenure can only be ended by giving the council 4 weeks notice in 

writing, presumably enforced. Therefore should this policy be regarded as prejudicial 

against private landlords in respect of the way councils appear complicit in greeting 

such tenancy agreements when processing new housing benefit claims by merely 

overlooking the previous tenancy notice period? 

ALEXANDER: So you’re a landlord and you’ve had direct experience of this. What 

problems happened? 

DAVID: I have direct experience from a friend who is a landlord and has actually 

suffered quite a lot of stress in a tenant vacating. He has only learned that through his 

rent being stopped because he’s been onto the council and the council have confirmed 

that. But the tenant has failed to provide notice, has left the house in a filthy mess and 

has also held onto the keys, and he feels kind of the whole system has failed him in 

that he’s caught in a loop that neither council nor tenant are actually communicating 

clearly with him. 

ALEXANDER: I see. Sian Evans, what kind of rights do landlords have if they’re 

renting out to people who are on benefits and getting them through the council? 

EVANS: What the landlords always need to remember is the contract is between the 
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landlord and the tenant and it doesn’t matter from that point of view of whether the 

tenant is on benefit or paying for the rent privately and, therefore, if the tenant vacates 

without giving the contractual 4 week notice period before leaving, that the liability 

for that contractual period is down to the tenant, not the council. And what that means 

is that, unfortunately David for your friend, that if your friend is able to find your 

tenant who’s left that you need to consider does that tenant actually have sufficient 

means to be able to pay that outstanding rent or your friend could be throwing good 

money after bad. I’m afraid that your friend has absolutely no redress whatsoever 

against the council. 

ALEXANDER: David, thank you. 

DAVID: Okay, thank you very much. Bye-bye. 

ALEXANDER: Thanks for your call. Thank you. Dorothy’s waiting on the line in 

Teesside. Hi Dorothy. What’s your question, please? 

DOROTHY: Hello. Yes my question is also about student accommodation and I’m 

phoning on behalf of my grand-daughter. She was in her second year, renting a 

property with other students. The property really isn’t very habitable. The room she 

was in is very damp. She’s got photographs of her suitcase, her clothes covered in 

mould. She has been unwell and her health problems have been exacerbated. The 

young man in the room below her has had water seeping through the ceiling and his 

bed wet, and the young man down below them has bought a dehumidifier for his 

room. Now my grand-daughter has come home. She’s thinking well she’s not going to 

go back, but she’s obviously signed a tenancy agreement with the landlord and we’re 

wondering if she could get out of it either on health grounds or on the fact that the 

property is so damp?        

ALEXANDER: Sian Evans? 

EVANS: Ultimately in the contract between the landlord and tenant, the landlord 

agrees whether by statute under the Landlord and Tenant Act 85 or in the contract 
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itself to keep the property in repair. So on the basis that your grand-daughter 

hopefully has told the landlord the situation, that the landlord has an obligation to 

actually carry out that repair within a reasonable time; and if it’s something that’s 

quite urgent in respect of that repair, it needs to be carried out very quickly. Also if 

there’s mould growth and your grand-daughter has become ill as a result of that, then 

potentially it could be a statutory nuisance and, therefore, your grand-daughter would 

be able to report the situation to the local council and the environmental health officer 

could get involved.  

DOROTHY: Yeah. 

EVANS: You did raise the issue of whether in fact your grand-daughter would go 

home and be able to get out of the contract. 

DOROTHY: Yes. 

EVANS: That is going to prove quite difficult … 

DOROTHY: Right. 

EVANS: … and from a practical point of view, I think your grand-daughter needs to 

have a conversation with your landlord about this situation and see if the landlord is 

voluntarily prepared to allow you to leave. If that isn’t the case, I would also suggest 

your grand-daughter gets some legal advice because it sounds to me like she may 

have a claim for damages for inconvenience because the landlord has breached the 

contract with her.   

ALEXANDER: Dominic, you want to come in. 

PRESTON: Well assuming that this isn’t the best landlord in the world and what 

they’re interested in is getting their rent, I think one of the options that you have is to 

create as much difficulty for the landlord as possible; and the suggestion of going to 
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the environmental health officer … 

DOROTHY: We have done that. 

PRESTON: … with any luck, they will come in and they will inspect the property 

and then they will serve notices on the landlord. 

DOROTHY: Right. 

PRESTON: That may give you the stepping stone from which you can negotiate an 

exit from the tenancy because that’s probably what you’re looking at bearing in mind 

it would take quite some time to fix what looks like quite a problem. 

DOROTHY: I believe the students that were in the house last year also had problems 

with the landlord and the condition of the house, and although they made several 

complaints they weren’t followed up. 

PRESTON: I think one of the issues is when a landlord has a complaint, what they 

do is to get rid of the complaint instead of fixing the problem. I’m not suggesting all 

landlords, but this one sounds as though it might be one of them. What they do is they 

get rid of the tenant with a notice. That means that the environmental health officer 

goes away temporarily and then they re-let. So what you’re looking at is ensuring that 

there’s pressure for the landlord, and one of those pressures is the cost that it will be 

to him to fix it and that may give you a way out in negotiating your way out. 

ALEXANDER: Let’s get a landlord’s perspective as well. Carolyn Uphill, we get a 

lot of complaints about damp properties. 

UPHILL: Yes if the property’s damp because there’s a blocked gutter, there’s rising 

damp, there’s a leak, then the landlord has a duty (as has been said) to fix that. 

DOROTHY: Can I just say that the room that my grand-daughter is in is a loft 
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conversion and apparently it hasn’t been done properly and there’s no ventilation. 

UPHILL: Yeah, well that was the point I was going to come onto.  

DOROTHY: Sorry. 

UPHILL: The landlord you know should do all the structural things, so that the damp 

is avoided. But if the damp and condensation continues, then that can often be down 

to the lifestyle of the tenant and it is something where both landlord and tenant have 

to work together here because if you get moisture in a house and you get that from 

people showering and boiling kettles and boiling pans and with my student tenants 

leaving their wet towels on the banisters, that moisture has to go somewhere and it 

goes to the coldest point in the house. Now if your grand-daughter’s in a loft and the 

loft isn’t insulated, it’s one of these built into the eaves, it will go to that point because 

it’s the coldest point. It will settle as condensation and it will turn into mould. The 

answer to that sort of mould and condensation is ventilation. That’s opening windows, 

opening doors, letting the house breathe. And if at the end of the day that isn’t 

succeeding, landlords can try something called a positive vent fan. That’s something I 

use in my student houses and those are really, really effective. Again you can get 

details from our website if all else has failed.  

ALEXANDER: Okay, Carolyn, thank you, and Dorothy thanks very much for 

calling. This brings me onto an email we’ve had from Rada. He says, ‘In July this 

year, I secured a furnished property. We found most of the items in the property - 

vacuum cleaner, toaster, landline, handset, kettle, microwave, etcetera, etcetera - 

simply not fit for purpose.’ He also says the property isn’t properly secured. The 

letting agency says despite repeated attempts, they’re unable to get in touch with the 

landlord and their hands are tied and they can’t go ahead with anything unless they 

get a go-ahead from the landlord. Rada’s paid significant rent upfront and significant 

fees. Dominic, what can they do? 

PRESTON: Looking at the list of things that you’ve put out there, I think there’s … 
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ALEXANDER: I could have gone on. 

PRESTON: Well there’s a split. The landlord has obligations under the Landlord and 

Tenant Act 1985 to keep the structure and exterior in repair. They also have 

obligations to keep insulations for the supply of gas, electricity, water and sanitation 

in repair as well. What they don’t have an obligation to do is to keep the units that are 

then used - the vacuum cleaner I think, toaster, landline, handset - none of those are 

part of the repairing obligations and, therefore, they’re going to fall outside the 

landlord’s obligations. But what might come within the obligations is, for instance, I 

think there’s reference to tiling in the bathroom being in disrepair, to the locks not 

working. Now the locks might be the exterior of the property, the tiling would be the 

installations for sanitation. Those are things that might well fall into the category of 

disrepair. But there is a split there between the two.  

ALEXANDER: Okay, thank you. Ray is on the line from Norfolk. Ray, what’s your 

question, please? 

RAY: Good afternoon. Do the rules on deposit taking and protection apply to 

tenancies that were established before the current rules came in? 

ALEXANDER: Sian Evans? 

EVANS: The Deposit Protection Scheme was introduced in April 2007 and certainly 

at that stage it was considered that any tenancies that had been granted before April 

2007, that the scheme didn’t necessarily apply. As a result of very recent case law 

that’s come out this year, it is now to be applied retrospectively, certainly on a 

periodic tenancy basis - and therefore that means that if you’ve got any existing 

tenancies that predate 2007, if you haven’t already protected the deposit under one of 

the registered schemes, then you now need to do so. 

ALEXANDER: So it’s really important that both landlords and tenants know about 

this. Dominic, you’ve got a point. 
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PRESTON: Just the key bit of information that you’re going to need is whether your 

tenancy was renewed after 2007. Now most landlords will renew tenancies. For 

instance if the rent was change, the landlord would probably get you to sign a new 

tenancy agreement with a new rent. That new tenancy triggers the requirement to 

register the deposit that was given earlier on. 

ALEXANDER: Okay Dominic, thank you. Ray, thanks very much for your call. 

That’s actually all we have time for. My thanks to Sian Evans from Weightmans law 

firm in Liverpool, Dominic Preston from Doughty Street Chambers, and Carolyn 

Uphill, Chairman of the National Landlords Association. Thanks to you for all your 

calls and emails. You can find out more about renting and letting from our website: 

bbc.co.uk/moneybox. You can also listen to the programme again and in a couple of 

days time read a transcript. Paul Lewis will be back at noon on Saturday with Money 

Box and will be taking more of your calls on Money Box Live here next Wednesday 

afternoon.  

  


