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LEWIS: Hello. Pensions. No-one used to think much about them and certainly there 

wasn’t much you could do about your pension, but now there’s almost too much 

choice and endless complexity - not least because politicians do like to interfere. So 

today Money Box Live is about pensions in all their glorious detail. Perhaps you’ve 

got a pension and want to know more about it or you’ve never paid into one and 

wonder if you should, or perhaps you’ve got a vague idea you might have a pension in 

the past but don’t know how to track it down now. Maybe you want to know about 

the changes introduced by the Chancellor last week: we can pay less into a pension 

but take more out. Or are you being auto-enrolled into a pension at work and wonder 

if you should stay in or opt out. More people have a state pension than any other sort, 

so what are the Government’s final plans for the big reform of state pension and how 

will gender equality affect annuities when it starts in a week or so? Well those are my 

questions. Waiting for yours now on Money Box Live. You can call 03700 100 444. 

With me today to answer those questions: Fraser Smart, who’s European Managing 

Director of Buck Consultants; Stuart Bayliss is Director of the Annuity Exchange; 

and Malcolm McLean is a Pensions Consultant with Barnett Waddingham. And we’re 

going to start with Charlotte who lives near King’s Lynn. Charlotte, your question? 

CHARLOTTE: Hi there. I’m self-employed. I’ve never ever had a pension. I have a 

student loan and so I’ve been trying to pay that off rather than putting it into a 

pension, and I’m now wondering whether by being self-employed I can sort of pay 

less tax by putting into a private pension? 
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LEWIS: Well you certainly could do that. Stay with us Charlotte. But before we 

answer your question, Vicky is in Manchester and is a lady in a similar situation, I 

think. Vicky? 

VICKY: Yeah a really similar situation to Charlotte actually. I’m self-employed and I 

run a small business. In the last 6 months or so, I’ve just been starting to panic a little 

bit about my pension because I’m not clear on my options in terms of how I can get a 

good pension you know with me being self-employed. 

LEWIS: Yes, okay. So Vicky and Charlotte, two young women in very similar 

situations. Malcolm McLean? 

McLEAN: Well both Vicky and Charlotte have got over the first hurdle, which is to 

recognise that there is probably a need to set up some sort of pension plan because if 

you don’t then you’re probably heading for a less than satisfactory old age in terms of 

the financial terms. And really the way that compound interest works, the sooner you 

start, the younger you are when you start, the easier it is. So that’s the first thing - to 

actually recognise you need to do something. Now setting up a pension plan, there are 

various choices. A bit more limited for the self-employed than for somebody who say 

works for a company who provides a pension scheme, but it’s probably a good idea to 

have a talk to a financial adviser to get some advice as to where to start and how to 

start and how much to pay in. There are various schemes around which apply to the 

self-employed - personal pensions are one - and of course the Government has 

recently set up a state sponsored pension scheme called NEST, the National 

Employment Savings Trust, which is really there to benefit people who are 

automatically enrolled under the Government’s plans for putting people into a pension 

scheme who work for companies. But it also applies to the self-employed as well, so 

that’s another possibility that you could explore. And of course you can get tax relief 

on your contributions that you pay into any of these approved pension schemes. 

LEWIS: Yes, tax relief is a kind of subsidy from other taxpayers for your 

contributions, isn’t it? Fraser Smart, can we say what sort of amount Charlotte and 

Vicky should be putting in? 
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SMART: Well I think it’s really important that they look at how much they can 

afford to pay, and the point that Charlotte made about having a student loan is really 

important. More widely, depending on what level of debt you have and the interest 

rates that you might be paying on that, you need to be very careful about whether 

you’re trying to save for the longer term or pay down that level of debt. In terms of 

how much to pay, you should be looking to aim for something of the order of 15%, 

16%, which I appreciate for many people is way beyond what they’re able to afford in 

the very short-term, so advice would be very much to start paying what you can afford 

to do now and then aim to top that up over time. 

LEWIS: Yes and you’re talking about 15% or so of your pay, your profit if you like 

if you’re self-employed. I mean how does that strike you, Charlotte or Vicky? 

VICKY: Yeah, I mean that sounds very useful advice. I was just going to ask actually 

what is that 16% of? So is that your annual salary? 

SMART: Yes, that’s correct. 

VICKY: What you should be aiming to put away, 15% of your annual salary. Can I 

just ask you, do you think it’s worth kind of setting up a pension myself, for myself to 

my own company, because I can still claim tax relief doing that, can’t I? 

LEWIS: So you run a company rather than just being purely self-employed? 

VICKY: Yeah, I run a limited company. 

LEWIS: Right, so your company will in fact … in fact the company’s going to have 

to offer you a pension under auto-enrolment soon. 

VICKY: Well that’s right. I mean we’re a small … Well yeah that’s it, isn’t it? I 

guess that’s another area for me to look into really, isn’t it? 
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LEWIS: Yes. You’ve got employees then? 

VICKY: Yeah we’ve got one … Well there’s two of us. There’s three of us that work 

for the company altogether, but we are expecting to expand. I know it’s not going to 

apply to us you know yet; it’ll be another couple of years, I’d say. 

LEWIS: A few years, yes. Let me bring Stuart Bayliss in from the Annuity 

Exchange. 

BAYLISS: The couple of points I’d make is first of all you’re unlikely to retire 

before you’re 70. (Vicky groans) We already know … 

LEWIS: There were a couple of groans there. I heard them both. (laughter)  

BAYLISS: But if you think about it, I’m 57, my retirement date is when I’m 66; and 

my wife, who might have thought she was going to retire at 60, is actually going to 

retire 3 months after me. You’re very  unlikely to retire with a state pension at less 

than 70. You’ve got 30 years now at the moment to contribute towards your state 

pension to qualify in full. You’ve got to sit down with somebody. And some of these 

building blocks the gentlemen have been talking about to you are fairly easy to 

understand and then you think to yourself actually what does that translate into in 

terms of getting me a decent pension when I retire. Because that’s the only purpose of 

a pension: it’s to give you an income when you stop earning money. 

LEWIS: And, Malcolm, you mentioned financial advice. Always I suppose go to an 

independent financial adviser and finding a good one is always the problem, isn’t it? 

Not that I’m saying there are lots of bad ones, but actually finding one that is 

genuinely good can be difficult. 

McLEAN: Yeah there are some bad ones, I have to say, like in any profession really. 

LEWIS: There’s even bad journalists, you know, so we have to accept it. 



 

5 

McLEAN: I mean it’s good to get somebody who you know or know of. If a friend of 

yours has had a good experience with a financial adviser then that’s a good starting 

point to take that on. But there is a website where you can go to who will give you 

details of financial advisers in your area which might be worth exploring. Can I just 

come … 

LEWIS: Is that Unbiased.co.uk? 

McLEAN: Yes Unbiased, that’s the word. 

LEWIS: And you can specify on that if you want a male or a female adviser and also 

the qualifications and specify that they have pension qualifications, so that’s a good 

way to go. 

McLEAN: Sure, yeah. So I think it is good to get a sort of professional view on 

what’s the best thing to do. If I can just come back on this question of how much to 

pay and there is an old formula which many people still apply and that is if you take 

half your age as a percentage of your earnings, then that will give you a good, a very 

good pension indeed. You might not be able to afford that. If you’re 28, for example, 

that means 14%. But if you’re 36, it’s 18%. So the younger you are, the easier it is 

and the less you pay in, so just worth thinking about that before you actually take up 

the pension. 

LEWIS: And that’s the percentage when you start. So if you start at 28, it’s 14% for 

the rest of your time? 

McLEAN: Yes, keep going at that rate. 

LEWIS: And that’s pretty much what we heard from Fraser Smart earlier. Thank you 

very much, Charlotte and Vicky. (they say thank you) Lots for you to think about. 

And I know it’s difficult when you’re self-employed to find the money to pay into a 

pension. I’m self-employed myself and know that feeling in your thirties. Let’s move 
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on now. Thank you very much, as I said, Vicky and Charlotte. Priscilla is in Brighton. 

What’s your question, Priscilla? 

PRISCILLA: Ah hello. Yeah my pension fund matures in January 2013. At the 

outset I made it clear that I was a cautious investor. Nobody ever said that the real risk 

would be on the date of maturity and that the fund value would be determined on that 

day according to the conditions of the market. I have been told that it’s at a 300 year 

low, so my fund value could hardly be worse. Buying an annuity now seems insane, 

but it’s compulsory to do so unless I defer. However, due to the loss of income, it 

could take 20 years to break even. Is there a way to resolve this awful situation? 

LEWIS: Right, well there’s a lot there, Priscilla. So basically your pension fund is 

due to mature very soon and you want to know how to turn it into an income for life. 

Stuart Bayliss? 

BAYLISS: Priscilla, are you retiring in January, stopping work? 

PRISCILLA: I’m not working at the moment, but that’s my 60
th

 birthday. 

BAYLISS: Right. In looking at your financial circumstances, do you need the income 

as soon as possible? 

PRISCILLA: No. 

BAYLISS: And are you in good health? 

PRISCILLA: Yes. 

 BAYLISS: Annuity rates are very low at the moment. There’s two things which are 

involved in what you’d get as an income: one is the value of the fund and how it’s 

invested and the second is the annuity rate. I would, if you don’t need the money yet, 

look to deferring the purchase of your annuity. You could take some money from it. 
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You could take your tax free cash and you could invest the remainder of the fund in a 

investment which was pretty close to a deposit fund - i.e. in an interest bearing 

account - but you lock the money in for a year, two years, and you know what you’re 

going to get in a couple of years time and you’re then looking to what will happen to 

the annuity market. The reason for that is that annuity rates work best when the life 

expectancy or the term that it’s likely to last for is about 20 odd years and the problem 

is at 60 the insurance company is expecting you in good health to last till 90. And 

that’s why the rates are so low at one level and the other side of it is that gilt yields 

are being falsely kept low by things like quantitative easing. 

LEWIS: And sorry, I’m going to interrupt just to explain a few terms here. 

BAYLISS: Sorry. 

LEWIS: Gilt yields, the return on safe government bonds, but also even annuity 

rates. Now if you’ve got say £100,000 and the annuity rate is 6%, you get £6,000 a 

year and that’s a flat rate that won’t go up with inflation. 

BAYLISS: Yeah. 

LEWIS: And I don’t know how much you’ve got, Priscilla. Would you mind telling 

us? Do you know? 

PRISCILLA: Well it’s actually a freestanding AVC, so it’s not my actual pension 

that won’t arrive for another 3 years. 

LEWIS: Ah, so you’ve got a pension from your job as well? 

PRISCILLA: Yes. 

LEWIS: Right. 
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BAYLISS: Were you a teacher? 

PRISCILLA: This actual fund is valued at £25,000 now. 

LEWIS: Right, okay. That can make a difference Stuart, can’t it … 

BAYLISS: It can. 

LEWIS: … because if you’ve got a pension of more than, is it £20,000, you don’t 

have … well no-one has to have an annuity but you can draw it down. 

BAYLISS: You could draw it down, but I think if it’s a freestanding AVC, there 

might be some rules about when you can take it and when you can’t still being 

applied by people. But you would be able to free it up. Go and talk through with 

somebody about the idea of moving your lifetime annuity purchase later. 

LEWIS: Malcolm McLean? 

McLEAN: Yeah on this question of taking the whole lot in cash, which you can … 

PRISCILLA: Well I can only take £18,000 in cash. 

McLEAN: Yeah I know, that’s for a small pension. But Stuart there was talking 

about an arrangement which is called flexible drawdown. That’s a pretty awful 

expression. What it means is that you actually don’t take your annuity; you leave your 

fund invested. But if you have £20,000 in other pension income - and that includes the 

state pension incidentally which is probably valued at somewhere in the order of 

£5,500, £6,000 - if you do have £20,000 in other income, then you can set up one of 

these flexible drawdown arrangements and effectively draw the whole lot out in cash. 

So if you have that sort of level of other income, then it’s worth considering. 

LEWIS: You have to pay tax on it, of course. 
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McLEAN: Well yes. 

LEWIS: But it is very complicated, Priscilla, and I’m sorry for all the terms we are 

having to use because those are sort of legal terms and you have to get used to them 

really. 

PRISCILLA: Yeah, but the thing I was looking at was investment backed annuity. 

LEWIS: So this is one that isn’t guaranteed and fixed for life, but depends on the 

stock market? 

PRISCILLA: Yeah. 

BAYLISS: One of the problems is that you’re buying a lifetime benefit and the key 

… It isn’t necessarily flexible drawdown; it can be drawdown itself. You’re not 

wanting to take a large percentage of this money, at least not for another 3 years. And 

I think if you’re looking to defer your contract for life - that’s what you’re wanting to 

do and there are things like fixed term annuities or going into a drawdown 

arrangement and investing in a 2 year fixed interest bank account with Santander, 

which would probably pay you just over 3% - that is one of the alternatives you could 

do. 

LEWIS: And I think just to draw this to a close because we’ve got lots of people 

waiting, get good independent financial advice from an annuity specialist and there 

are some out there and they will be able to advise you further, Priscilla. They’re 

difficult decisions to make. 

PRISCILLA: They are very much. 

LEWIS: Anyway thank you very much for your call. I hope that’s been helpful. 

PRISCILLA: Thank you. 
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LEWIS: And we’re going to go now to Peter who’s in London. What’s your 

question, Peter? 

PETER: Right well it’s a very strange one, I think, and hopefully it’s something you 

can solve. I have a pension and have had one since I was 18 years old and I become 

65 next year, in February. I’ve lost the paperwork. When I was relatively young in the 

business world, I moved to Spain and spent a lot of time doing work there and I have 

my pension in Gibraltar. Due to various things that have taken place, my entire 

personal possessions have been stolen and they’ve gone. I am due my pension in 

February and I have no idea what it is or where it is. Any suggestions please? 

LEWIS: Okay. Well the individual details may be slightly unusual, Peter, but I must 

say I’ve got two emails along similar lines - from Pat who says she worked for the 

Post Office in the 70s and she paid in. What’s her entitlement now? Can she claim it? 

And Annette who is 68 herself. She’s had four jobs with four companies and she’s 

moved house twice, she changed her name when she got married, and needs to find 

hers. So tracing old pensions is a very common problem. Malcolm McLean, how do 

people do it? 

McLEAN: Well there is an organisation, the Pensions Tracing Service, which may be 

able to help with this, and I think we can give out a link to their website, Paul. 

LEWIS: Yes, you can find it through the new Government website, gov.uk, and if 

you put ‘pension tracing’ in the search box. And there’s a link on our pages which is 

bbc.co.uk/moneybox. And it’s free, Malcolm? 

McLEAN: It’s free, yes. It’s helpful if you can put down as much information as 

possible to enable them to locate your pension, and in particular you need to put on 

your national insurance number so that they can get a sort of hold on you and what 

information they hold about you already. So it’s worth doing, worth trying, and in 

many cases they are successful. 

LEWIS: Yes they’ve got 200,000 schemes, I think. Fraser? 
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SMART: And I have done this personally. I lost track with an employer earlier on in 

my career and used the Pension Tracing Service 2 or 3 years ago. It’s really 

straightforward: name of the company that you worked for, however long ago that 

might have been, and an approximate location. Extremely easy to use and I’d highly 

recommend it to anyone in this situation. 

LEWIS: Okay. 

PETER: I have a little … If I may come in here.  

LEWIS: Well very briefly, Peter, because we’ve got a lot of people waiting.  

PETER: Right, okay. I don’t remember the name of the company. 

LEWIS: Right. You’re going to have to provide some details -  name of the 

company or something - because otherwise they’re just trying to pluck a pension 

scheme out of thin air. 

PETER: So running my name is not enough? 

LEWIS: Well all I can say is try it. What they say on their website is the more 

information you have, the more chance there’ll be of finding it. 

PETER: Okay.  

LEWIS: But it’s worth trying. 

PETER: And final question. Is it possible that … My pension has to be there. It can’t 

disappear, can it? 

LEWIS: Well never say never, but Malcolm? (Peter laughs) 



 

12 

McLEAN: Well if they can’t trace it, then you’ve got a bit of a problem there, I 

suspect, and that’s why, as Paul says, it is necessary to give them all the information 

that you can. And even if you don’t know the name of the company, you can 

presumably say where it was based and the type of work that was involved, so all that 

will help, I’m sure. 

PETER: Oh right, okay. 

LEWIS: Okay, thanks very much, Peter, and thanks also to Pat and Annette who sent 

emails. And good luck to all of you. I know they do find thousands of pensions every 

year because I talked to them myself. Martin is next from Middlesbrough. Martin, 

what’s your question? 

MARTIN: Hello all. I’ve got a pension pot made up of an executive retirement plan 

and a personal pension. Let’s say they’re worth £100,000 together. The person, the 

financial adviser advises me that I’m entitled to a £25,000 lump sum and an annuity 

of £3,500 a year, which is £70 a week, which is very disappointing in my adult life. 

He’s trying to get me to agree quickly as he says I’m going to lose money due to the 

gender equalisation which occurs on 21
st
 December. Is he correct? 

LEWIS: Right. I must say generally, and I know nothing about your financial 

adviser, but if somebody tries to make you sign something now because it’s a lot 

better than it will be tomorrow, I’m always very slightly suspicious about that. 

MARTIN: Well so am I. 

LEWIS: Stuart Bayliss, explain gender equalisation first and then deal with the point 

if you wouldn’t mind. 

BAYLISS: Well gender equalisation is something we can blame Europe for yet 

again, but it applies across insurances. So you might have in the past seen that motor 

insurance was cheaper for women than it was men; and in annuities (because women 
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lived longer than men) the annuity rate for men was slightly better, and they’re being 

equalised. But the effect on the male rate is nothing like what the market was 

suggesting it was in newspaper articles over the last year or two and we’ve seen 

gender rates - a number of the companies have already moved to gender neutral rates - 

so the suggestion that gender neutral rates are only available until some time in 

December is a bit difficult. What you need to do is if you need to take your income, 

you’ve stopped work and you want to take this pension because it’s appropriate to do 

so, you need to get the best annuity for you and your spouse (if there is one) and your 

circumstances. And the most important thing to do is your circumstances include your 

health and your lifestyle circumstances, so you know wait … 

MARTIN: Yes we did talk about enhancement, yeah. 

BAYLISS: Yeah. Well you need to get quotes for that, you need to fill in the forms, 

you need to do it with your spouse as well, and then you’ll know the best annuity; and 

the difference that that could make would likely be a multiple of the difference that 

the gender neutralisation will make. 

LEWIS: Yes. 

MARTIN: We’ve actually done that. We’ve gone so far with this guy and then we’ve 

said hang on, we’d better look at it in a different way. 

BAYLISS: Good idea. 

LEWIS: I think good independent financial advice, not tied to one particular 

company. Fraser? 

MARTIN: It’s very difficult to get good independent advice. You know … 

LEWIS: Well we did mention earlier the website Unbiased.co.uk and you can specify 

people who are extra qualified in pensions. Fraser? 
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SMART: Yeah, we can’t emphasise enough the importance of taking independent 

advice. If you find an adviser has just popped up conveniently at just about the time 

you’re due to retire, you can be pretty certain that somebody has given them some 

information and they will have a financial vested interest in trying to persuade you to 

do something. So do take that independent advice and do also look at the right form of 

the pension and consider whether you need to take any cash from that fund. If you’re 

not in good health then taking that cash may be good value for you.  

LEWIS: And you know gender equalisation is there to well make things fairer, I 

suppose Europe would say. It’s not there to be an opportunity for sales people to sell 

you stuff before 21
st
 December. Thank you very much for your call, Martin. I hope 

that’s helpful. 

MARTIN: Am I likely to lose money by delaying my decision till the New Year? 

BAYLISS: No, I don’t think so, particularly if you go through the enhanced and 

impaired life process properly. 

LEWIS: Okay, thanks very much for that, Stuart. I think the answer to that question 

is no you’re not - so I think take time, get it right. Much more important because it’s a 

decision for the rest of your life and it’s important to get that correct. Let’s take a 

quick tweet that I had from Mark who said could you discuss pension rights for same 

sex couples in the light of this week’s gay marriage proposals - the proposals of 

course to let same sex couples form a civil marriage as well as a civil partnership. 

Let’s just explain first the problem there is over pensions with civil partnerships. 

Who’s going to volunteer to do that? (laughs) Malcolm I think is.  

McLEAN: Well in essence the idea behind civil partnerships is to treat civil partners 

in the same way as a husband and wife would do; and certainly in the context of the 

state pension, that’s how it is supposed to work. At the moment a married woman, for 

example - and it could be a man but commonly a married woman - can claim a 

pension based on her husband’s national insurance contribution record if she doesn’t 

have a pension entitlement of her own, and she can claim effectively 60% of his 
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pension. Now that should apply to civil partners as well and that’s the theory behind 

it. Now we are seeing all sorts of little shall we say complications arising from that, 

but that’s the principle of it and that’s the idea and that’s hopefully how it will work 

in the fullness of time. 

LEWIS: The only financial discrimination between married couples and civil 

partners that I’m aware of is in pensions though because a surviving partner or spouse 

if they’re married can go back to when the deceased partner joined the pension 

scheme, but with civil partners it only goes back to the Civil Partnership Act that 

came into force in December 2005. And I think that’s the point Mark was also 

making. Those can be challenged. In fact there was a challenge I think quite recently 

in an employment tribunal about that. But I talked to the Home Office this morning 

and they - sorry the Department for Culture, Media and Sport that’s responsible for 

this - and I was told that the intention is that civil marriage (as it’s going to be called) 

will be exactly the same in that respect as civil partnership subject to of course 

Parliament approving a change. So thanks very much. Fraser? 

SMART: Just one point to add. There are many private sector pension schemes who 

do offer more generous and equal pensions for civil partners. 

LEWIS: They can do that, but they can also limit it to December 2005. 

SMART: They can limit it, absolutely. 

LEWIS: The Government says most of them have already made the change, but 

some haven’t, so it’s a question of lobbying your pension scheme as well if you’re in 

that position. Thanks very much for that tweet, Mark. It’s an interesting point to raise. 

And we’re going on now to Evie who’s in Sussex. 

EVIE: Good afternoon. I’ve had a pension since 1990. It was swapped … I was made 

redundant, so I moved it from that to a personal one, a retirement investment one. I 

haven’t been able to contribute to it for over 19 years due to illness. Would I be able 

to get you know my total fund out, the non-protected rights? 
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LEWIS: I don’t see why not. Fraser Smart? 

SMART: Can you tell us how much money you have in your fund and what age you 

are? 

EVIE: Yeah I’m 58, and in the non-protected rights it’s just below £24,000. 

SMART: So that’s a pension fund of £24,000? 

EVIE: Yeah.  

SMART: So you will be able to take your pension because you’re over age 55, but 

your fund is too big to take all of it as a lump sum. But you will be able to take a 

quarter of that as cash and then we’re back to the same discussion we’ve had with a 

number of the other callers in terms of … 

EVIE: (over) I wouldn’t be able to take all of it even though I’ve not been able to 

contribute to it because I’ve not been at work for that time? 

LEWIS: It’s got to be less than a certain amount, which I think is £18,000 at the 

moment, isn’t it? 

SMART: Which is £18,000. 

LEWIS: So it’s got to be less than £18,000 to take it all. And that assumes you have 

no other pension provision as well, otherwise you have to turn it into a pension but 

you can take a quarter as a tax free lump sum, as Fraser said. 

EVIE: Right. And the protected funds, you have to buy a pension with that. And the 

non-protected, it says on all of my statements that you may get a pension with it.  

LEWIS: Stuart, briefly? 
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EVIE: So that’s the difference that I don’t understand at the moment. 

BAYLISS: For the rule that you were asking about in terms of minimum fund size, 

the non-protected and the protected funds both count to that £18,000 limit. 

EVIE: Right. 

BAYLISS: But the rules have changed since you took out that pension in relation to 

protected and non-protected, and you will probably be able to have a lump sum across 

the whole fund. 

EVIE: Across the whole fund? 

BAYLISS: Yes. 

LEWIS: Okay, thanks very much for that call. 

EVIE: Okay, thanks ever so much for your help. 

LEWIS: We’re just beginning to run out of time and I’m just going to ask one 

question that we’ve had an email about. And it’s the state pension, Malcolm McLean. 

Is it going up in April and by how much, briefly? 

McLEAN: It is. The basic state pension is increasing by 2.5%, which is the minimum 

amount now that state pension rises receive, so it’s going up from £107.45 to £110.15. 

Now if you have any extras on top of that, the state second pension or SERPS, that’s 

going up by the CPI, the rate of 2.2%. 

LEWIS: Okay. Malcolm, thank you very much for that. And that’s all we have time 

for. Run out of time as we always do. Malcolm McLean of Barnett Waddingham, 

thanks very much; and thanks to Stuart Bayliss from the Annuity Exchange and 

Fraser Smart of Buck Consultants. Thanks for all your calls and emails. We never get 
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round to all of them, of course. You can look on our website: bbc.co.uk/moneybox. 

You can listen again. There’ll be a transcript in a few days and you can find out 

further information. I’m back at noon on Saturday with Money Box and here to take 

more of your calls on Money Box Live next Wednesday afternoon. 


