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LEWIS: Hello. Well those employment figures out today show that 8 million people 

work part-time. Three quarters of them are women and nearly one in five part-timers 

say they’d like a full-time job, but can’t find one. Many of them juggle two or three 

jobs. Others do some part-time work, perhaps to supplement a pension. So today 

Money Box Live answers your questions on being a part-time worker. How do you 

make sure that you’re paying the correct tax and national insurance, especially if you 

have several sources of income? Can you work part-time and claim benefits to top up 

your pay, which of course can be low? What employments do you have as a 

part-timer? Are they the same or different? And what about so-called zero hours 

contracts? How do they work? What rights do you have? And how far did Ed 

Miliband really commit Labour, if it returns to power, to change them? There’s also 

been controversy over agency workers. Who is your employer and what rights do you 

have? Well whatever your part-time employment question, you can call Money Box 

Live now: 03700 100 444. With me today to answer your questions, Jane Moore is 

Technical Manager at the Institute of Chartered Accountants in England and Wales; 

Will Hadwen is a benefits adviser with the charity Working Families; and Sarah 

Veale, Head of Equality and Employment Rights at the TUC. And our first question is 

from Stephen who’s calling us from London. Stephen, your question? 

STEPHEN: Oh hello. I’ve just started as a supply teacher working … I’ve signed on 

with various agencies. They are recommending - and in fact one of them has told me I 

will only get more money if I do this - signing on with umbrella companies who 
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apparently will pay me more and I can claim back a certain amount against tax and 

national insurance and things. I’ve been doing lots of research and there seems to be a 

lot of negative stuff about umbrella companies, and I just wanted to find out what my 

legal situation is in this matter. 

LEWIS: Okay, well let’s start with what is an umbrella company perhaps. Sarah 

Veale? 

VEALE: They’re a rather complicated set-up, effectively farming out work between 

agencies to individual workers. I think there is a real worry because they seem to be 

offering you the choice between not paying tax and possibly national insurance and 

getting some sort of extra money in return for doing that. There are huge issues with 

not … If you don’t pay national insurance, then you lose a range of benefits, including 

statutory sick pay, statutory paternity pay and so on, so it’s a bit of a trade off. I mean 

there is a worry that you’re being asked yourself to make a decision about what you 

want to possibly do without in return for slightly more money. I have to say at the 

TUC we’re extremely uneasy about these umbrella organisations. It’s a bit hard to 

know exactly what the one you’re working for is doing and what it’s offering. I 

wouldn’t go as far as to say it’s definitely illegal, but it does sound as though it’s a 

rather difficult situation they’ve put you into. 

LEWIS: Jane Moore, most of these companies are legal, they are lawful, aren’t they, 

but they just … you set up a company? Is that how it works and they then contract 

you to do the work? 

MOORE: Yes, that’s pretty much … They come in all sorts of shapes and sizes, but 

they’re not necessarily illegal, but some of them can be used for tax avoidance, 

particularly if they’re set up offshore, but there is legislation to try and prevent that. 

But in some ways the risk is with the agency because if they are in effect employing 

you but they’re not dealing with their PAYE responsibilities properly, in theory at 

least the HM Revenue & Customs should go for the employer and not for you. 

LEWIS: And so what are the sort of other issues, Will Hadwen, on this? 
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HADWEN: Well the other issues, as Sarah mentioned what you could lose out on: if 

it is based offshore, so it’s effectively not present in Great Britain, then you could be 

in a situation where you’re not able to get statutory sick pay or statutory paternity pay 

because there’s no employers’ NI. 

LEWIS: Right, so there are some disadvantages, Stephen. What have they said to you 

about it? 

STEPHEN: Well one company actually said they would only pay me a certain 

amount if I went PAYE, but they’d pay me more if I went to an umbrella company, 

and I thought that was a bit dodgy. 

VEALE: Yes, it sounds that way to me. You haven’t named them, so we’re quite 

safe. That sounds very dodgy. (Laughter) 

HADWEN: I suppose the point is you’re paying national insurance for something, so 

you can decide … you can take a risk or not. 

LEWIS: Yes. I mean are you being offered the choice, Stephen, of either not working 

at all or going through one of these companies, or are they just saying well you’ll get 

paid less because we have to make these statutory deductions from your pay? 

STEPHEN: Some agencies, from talking to other people, seem to give people no 

choice. I’m sort of working on it with them at the moment and trying to get them to 

accept me as PAYE.  

LEWIS: Right, well that … I mean Sarah Veale, you’re nodding. That would be the 

most straightforward way to do it, wouldn’t it? 

VEALE: Yes. If I were you, that’s what I would do. 

STEPHEN: Okay. 
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LEWIS: Stephen, thanks very much for your call. 

STEPHEN: Thank you. 

LEWIS: And we’re now moving onto Roma who’s got a question for us about 

part-time working. Rona in Northern Ireland, what’s your question? 

ROMA: Hello there, good afternoon. I work for the Open University, which has 

about 7,000 associate lecturers delivering its modules; and when we apply for a job, if 

we’re successful we are deemed appointable, but we don’t actually get a job unless 

there are sufficient student numbers.  

LEWIS: And that’s student numbers on the particular subject that you’re teaching, 

you mean? 

ROMA: Yes, yes. What this means in real life is that my hours weekly working vary 

widely throughout the year, so from October to February, I might be working 12 

hours; from February to June 16 hours; and from June to October 4 hours. So that 

means my salary is not the same from one month to the next and I feel that I’m 

probably missing out on benefits somewhere along the line, but I don’t exactly know 

where or how to identify that. 

LEWIS: Will Hadwen? 

HADWEN: Well, Roma, you’re in a very complicated position. First of all to get 

working tax credit, unless you are disabled, over 60 or a single parent, you have to 

work at least 30 hours a week. Do you have any … 

ROMA: I am disabled. 

HADWEN: You are disabled. Do you get any disability benefits? 
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ROMA: I get DLA. 

HADWEN: You get DLA. Alright, okay. So you could be someone who counts as a 

disabled worker, in which case you need to work 16 hours a week to get working tax 

credit. Now you mentioned that sometimes you do work 16 hours a week. 

ROMA: Yes. 

HADWEN: There is a provision within working tax credits called the term time 

working rule where even if you only work 16 hours during term-time, you can be 

deemed to work that the rest of the time. The problem that you’ve got is you’re not 

working 16 hours every term, are you?  

ROMA: No because some modules run October to June, others run February to 

October. 

HADWEN: Yes. So I think you’re someone who probably can only claim for part of 

the year - the part when you are normally working 16 hours a week.  

ROMA: Yes. 

HADWEN: The rest of the year, again that’s complicated. Because you’re working 

under 16 hours, you could potentially claim another benefit - for example jobseeker’s 

allowance - but as you’re disabled, I might think more about claiming employment 

and support allowance. 

ROMA: Okay. 

HADWEN: However that is a benefit which normally involves a medical assessment, 

which could go either way. 

LEWIS: It is hideously complicated, Will, isn’t it? 
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HADWEN: Yes. 

LEWIS: Where can you get advice on this? I mean obviously you’re giving great 

advice, but people who might want to go and see somebody face to face. 

HADWEN: Yes. I think in Roma’s situation, I’d do a couple of things. One would be 

try a benefits calculator on the internet, so Entitledto.com or Turn2Us.org.uk, and 

have a look, and you can play around with that and you can enter different working 

hours on it. The other thing to think about, Roma. Do you pay rent? 

RONA: No, I own my house. 

HADWEN: You own your own home? Okay, so you can’t get any housing benefit.  

ROMA: No. 

HADWEN: Because your situation is so complicated, I would recommend, as Paul 

suggests, getting face to face advice, possibly from a citizens advice bureau 

depending on where you live.  

LEWIS: Yes.  

ROMA: We’re going to have 7,000 people going to the local citizens advice bureau. 

HADWEN: I can see your struggle to get an appointment. 

LEWIS: Well this is one of the problems. And just before we leave this, Jane Moore, 

what about the tax position because tax works fine if you earn much the same all year, 

doesn’t it, but in this kind of situation Roma could end up paying too much or indeed 

too little tax? 

MOORE: Well if she’s paid under Pay As You Earn and it’s your only job, Roma, 
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then the tax ought to work out right because PAYE is cumulative, so it should work 

out. If you don’t earn enough to use your personal allowance in the course of the year 

though, you may possibly have overpaid if you’re working irregular hours, so you 

need to check at the end of the year to see whether you might have had an 

overpayment.  

ROMA: Yes, I do some private tutoring and so I fill in a self-assessment form. 

MOORE: Oh right, okay. A better chance of it working out that way, I think. 

LEWIS: Okay, Roma, well thanks very much for your call on behalf of 7,000 OU 

lecturers. 

ROMA: Okay, thank you. 

LEWIS: And that website was Entitledto.com, which is absolutely excellent. I’ll just 

read a tweet because this comment’s on something you were saying earlier. Joanne 

says, ‘Umbrella company was great for me. I used it instead of setting up my own 

limited company.’ So she obviously thought it was good for her. In fact I might take 

an email now from John who says, ‘I’m going to be 65 in April 2015.’ He hopes he’s 

going to get his state pension then - he says if they don’t change the age again. I don’t 

think that’s going to happen, John. ‘But I’ve heard that after that, if I retire I can still 

work up to 16 hours per week but not pay any tax or national insurance.  Is this 

right?’ Jane Moore? 

MOORE: I’m going to dash your hopes a little bit, I think, for that caller, that 

emailer, because although you don’t pay national insurance once you reach state 

pension age, you do still pay tax on your income provided it’s over the personal 

allowance. So if he’s already having state pension, that may well use up his personal 

allowance and he will have to pay tax on his earnings unfortunately. 

LEWIS: Yes it will use up quite a chunk of it, won’t it? So it depends how much you 
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earn, not how many hours you work, in other words? 

MOORE: Quite right. 

LEWIS: And at the moment the personal allowance is …? 

MOORE: £9,440 because he won’t be entitled to the age allowance.  

LEWIS: Because of his date of birth.  

MOORE: Yes. 

LEWIS: But that will be higher in April 2015, but we don’t … 

MOORE: £10,000. We do know it’s … 

LEWIS: Oh we do know? 

MOORE: Well no 2015, no we don’t know.  

LEWIS: No, but it will be £10,000 and a bit. 

MOORE: It’ll be at least £10,000.  

LEWIS: Okay. But your state pension is taken off that and it’s the balance that you 

can earn tax free. That’s the important … 

MOORE: That’s generally how it works, yes. 

LEWIS: … the complicated thing to remember. Thanks very much for your email, 

John. I’m sure there’s a lot of people getting a pension and wanting to work as well. 
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Vanda has got a call now from Maidstone. Vanda, what’s your question? 

VANDA: Oh hello. I’m going to be in a position where I’ve got three jobs - one at 5 

hours a week, which I started in May. It’s only £7.50 an hour, but there’s a sales 

bonus on it. I started a job 3 weeks ago, which I work 17.5 hours per week. And at the 

end of the month I’m taking on another job for 12 hours a week, and I’m just really 

confused as to what my position will be with regard to tax.     

LEWIS: Right, Vanda, well thanks for that. And I think you illustrate a very modern 

problem of people who work part-time but they actually do, in your case, 44.5 hours a 

week - if my arithmetic’s right - so you’re actually doing more than a full-time job in 

three chunks. Jane Moore, I’ll start with you because this is a complicated thing if you 

do three jobs, isn’t it? 

MOORE: It certainly is. Assuming you’re doing them as an employed person … 

VANDA: Yes. 

MOORE: … then each job should be paid under Pay As You Earn by your employer, 

and the idea is that one job will be your main job and your personal allowance will be 

included in your tax code for that job, and then the other jobs will probably have basic 

rate tax deducted. If they’re all earning quite a small amount, you might have your 

personal allowance spread between two of the jobs. But at least in theory, when you 

get to the end of the year, they should all have had the right amount taken off, but you 

really do need to check it. 

VANDA: Right. Can I nominate which job will be my main job or …? 

MOORE: Generally the HM Revenue & Customs will decide that. It’ll usually be the 

one with the most hours and the highest income.  

VANDA: Right, just briefly, will they decide … do I have to contact them or will 
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they work it all out? 

MOORE: No because if you’re under Pay As You Earn, your employer should set up 

or put you onto their PAYE scheme, and then Revenue & Customs will automatically 

know about it. If you don’t however understand your tax codes or if nobody sends 

you a tax code, then I think you should ask HMRC just to find out how they’re 

applying the rates. 

LEWIS: Yes because certainly … I mean I know things are supposed to have 

improved recently, but certainly they often did get it wrong with three jobs and you 

might get no tax codes or no tax allowance or more than one tax allowance. 

MOORE: Or get them twice. Yes it is the classic nightmare situation for some 

people. 

VANDA: Can I just ask how it would affect my bonuses? I get a £50 bonus per lead, 

which is supposed to be tax free. Just wondering if that will confuse things? 

MOORE: I don’t see why it would be tax free if you’re earning it. 

VANDA: They told me at my job, it would be tax free. 

MOORE: I don’t see how it can be if it comes from your job, in short. Ask them to 

explain that, but I’m not entirely convinced by that. 

VANDA: Okay. 

MOORE: And if it’s cash bonus, they should pay it through Pay As You Earn. 

VANDA: Right, lovely. 

LEWIS: If it’s to do with your job. 
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MOORE: But do ask them to explain that a bit more, I think. 

VEALE: You’re going to have very complicated employment rights as well because 

a lot of those rely on you having worked for a certain period of time. So you could 

have unfair dismissal rights against one and not another, so it’s worth just checking up 

what your job protection is going to be as well. 

VANDA: Right. Right, okay, well thank you very much. 

LEWIS: Okay thank you, Vanda, and good luck with those three jobs. Thanks very 

much for your call. And I’m going to do an email now from Christopher which is 

about national insurance. He says, ‘I’ve worked part-time for a few years’ - he’s been 

researching a PhD as well. ‘In some months I earn enough to pay national insurance. 

In others, I don’t. What are the rules about whether your national insurance 

contributions are sufficient for the year, to count as a year to qualify towards the state 

pension?’ Will Hadwen? 

HADWEN: Yes, I don’t think you need to worry too much about that, Chris, because 

how it works is for any one tax year, depending on the benefit, they would look at 

how many weeks of that year you’d met the national insurance condition. So, for 

example, some contribution conditions, it has to be 25 weeks, some it has to be 50 

weeks I think (from memory) - I could check - but you don’t necessarily have to have 

a complete year in which for every single week you’ve paid national insurance. 

LEWIS: They also count the amount, don’t they, for state pension? You have to pay 

fifty times the minimum amount or something. 

HADWEN: You have to have fifty times the lower earning limit, so you have to be at 

the NI point. But that could mean you easily meet that within one year even though 

there are some weeks when you don’t pay national insurance at all.  

LEWIS: And how can you check? Can you ring up and find out or go on the internet 
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and find out? 

HADWEN: You can get a pension forecast at any time, as far as I know. You don’t 

have to be approaching pension age. So he could do that, yes. 

LEWIS: Get a pension forecast and see. Okay, well thanks for that, Christopher. It is 

an issue about national insurance, isn’t it, Sarah Veale, because if you do - as we 

heard earlier - you do three part-time jobs, you could actually be below the national 

insurance limit for all of them, so you’re not paying any national insurance even 

though you’re earning far more than you would need to to pay it in a full-time job? 

VEALE: I think it’s a huge problem. I think a lot of people don’t realise that until 

they have to go off sick from their three different part-time jobs and suddenly 

discover they’re not entitled to any statutory sick pay; or if it’s a woman and she 

becomes pregnant, not entitled to statutory maternity. So people really do need to 

make sure that if they are going to make that sacrifice, as it were, that they realise that 

and put something aside to cope with any possible incidents in their life like that. 

LEWIS: Yes because you get the credits if you’re earning, what, about a hundred and 

… 

MOORE: £109. 

LEWIS: … nine pounds a week, isn’t it? So once you’re earning that in at least one 

job, you’re okay, but if all of them are below that … 

VEALE: (over) Yes, but if all of them are below … exactly.  

LEWIS: …  you’re getting no national insurance.  

VEALE: Quite common these days, it is quite common. 
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LEWIS: Yes, well it’s this feature of people working several part-time jobs, isn’t it? 

VEALE: Yeah, yeah. 

LEWIS: Okay, well thanks for your email, Christopher, and we’ve sorted that one 

out. And we’ll take another call now and it’s Susan who’s calling us from Dorset.  

SUSAN: Oh hello, thank you for yet another very informative and useful programme. 

LEWIS: You’re welcome. What’s your question? 

SUSAN: My question is another teaching question. I’m currently teaching speech and 

drama part-time, term-time only, in just one school, with no future plans for seeking 

other employment in other schools. I know that my pay will be below the personal 

allowance this financial year, so do I have to complete a self-assessment form? 

MOORE: If you’re working just for one school, I think you are almost certainly 

employed, not self-employed, and therefore your employer should be operating Pay 

As You Earn. If you’re not earning enough to pay tax, they won’t be deducting tax, 

but you should still be on a Pay As You Earn Scheme and you will have enough there 

for them to pay national insurance or deduct national insurance for you. So you don’t 

have to tell HM Revenue & Customs because they should know through the scheme. 

LEWIS: And is it much less than £10,000, Susan? If it’s less than £9,440, you won’t 

have to pay tax. 

MOORE: No. 

SUSAN: I would assume that it’s probably going to come out nearer sort of £8,000 

across the year … 

MOORE: Right. 
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SUSAN: … but it is on the basis of you know music teachers, peripatetic teachers. 

You know I would fall into the same category as them. So yes, they are normally seen 

as self-employed rather than PAYE through the school. 

MOORE: If you’re working just for one employer and no-one else and at their 

premises, I think it may be quite hard to argue that you’re self-employed. It’s the 

question of fact really however the school want to treat you. 

SUSAN: Oh right. Okay, thank you. 

LEWIS: There’s something on the HMRC website about full and part … whether 

you’re an employee or an employer, isn’t there? 

VEALE: There’s a lot of help you can get. There are also worrying trends where 

people are told by their employer that they’re self-employed and actually they’re 

nothing of the sort. And exactly as Jane said, you need to look at the facts because a 

court or a tribunal would look at those and not just because your employer tells you 

that you’re something. Sometimes there can be a tax advantage to being 

self-employed … 

MOORE: Yes. 

VEALE: … but in other situations if it’s bogus self-employment, then again you’re 

not paying your proper contributions. 

MOORE: But realistically it’s quite hard to do anything about it if you want the 

work. 

VEALE: If you want the work, yeah. 

MOORE: And you can try telling HM Revenue & Customs that your employer’s not 

operating the tax system properly, but that’s not likely to do you any good with your 
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employer. 

SUSAN: No. (laughs) 

LEWIS: Yeah it is very difficult, isn’t it? And I suppose there are fewer benefits for 

people who are self-employed compared with employees. 

MOORE: That’s true, but, as you said, there is a sort of flow chart on the HM 

Revenue & Customs website, so employers can decide if people are employed or 

self-employed. You might like to point the school towards that perhaps if they’re not 

sure of the rules. 

SUSAN: Thank you very much. 

LEWIS: Yes because a lot of employers don’t want to get it wrong. 

MOORE: (over) Don’t know. 

LEWIS: They just don’t know, do they? 

VEALE: No, no, absolutely. 

LEWIS: And we’ve also had a comment about the Open University tutor in Northern 

Ireland who is pointing out that she could get help with her rates. I suppose that’s 

right, isn’t it? If her income’s low, she might get help with her rates? 

HADWEN: Well yeah, that’s what council tax is in Northern Ireland. They have rates 

instead. And although she can’t get help with her rent because she doesn’t pay rent, 

she could indeed get help with the rates, yes. Possibly depending … 

LEWIS: (over) Possibly, depending on her income. 
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HADWEN: … on her income, yes.  

LEWIS: Yes, okay. Well thanks for that, Janice. Janice has emailed that into us. 

HADWEN: Good point. 

LEWIS: And we’ve got an email from John. And his son is working as an assistant in 

a hotel. He’s been working since May averaging more than 25 hours a week. The 

tourist season is drawing to a close, his job is coming to an end. Is he entitled to 

holiday pay for that period? Sarah? 

VEALE: Holiday pay is prorated. You’re entitled to 28 days a year holiday. So I’m 

hopeless at maths, but there’s a percentage of that which you would be entitled to. 

LEWIS: Because he’s working … 

HADWEN: It’s 5.6 weeks … 

VEALE: There we are, 5.6 weeks. 

HADWEN: So it’s just 5.6, 25 hours. If you do it that way, it’s a little bit simpler.  

VEALE: I’ll remember that. 

LEWIS: He hasn’t been working the whole year, has he, so he’ll get that …  

HADWEN: No, he hasn’t. 

VEALE: Pro rata - exactly yeah. 

LEWIS: … prorated on that. So the answer, John, is yes he’s entitled to something, 
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and with a small calculator I’m sure we could work it out. Sorry, Jane? 

MOORE: Just on the tax side, if he’s stopping work part way through the year and 

he’s not likely to work for at least a month or claim benefits, he’s probably overpaid 

tax because of the way that Pay As You Earn works. 

LEWIS: Because they assume you’re working all year, don’t they? 

MOORE: And he can actually claim back a tax refund during the tax year. He 

doesn’t have to wait till April unless he gets another job. 

LEWIS: Oh right, so that’s a useful tip for anybody whose job is seasonal and it ends 

during the week - is claim back some tax because you might have paid too much. And 

another email from Karen. She’s on working tax credit. She does 25 hours a week. 

She may be able to increase her hours. ‘Is there a simple equation to use to help me 

work out how much it would benefit me to do this?’ Will? 

HADWEN: Absolutely not, Karen. I’m really sorry, but there is no simple equation. 

There’s lots of things we don’t know from your email - for example whether she’d 

have to pay for more childcare costs. Use Entitledto.com. Put your new hours in, have 

a look. Bear in mind that tax credits usually use the previous tax year’s income, 

therefore initially you might be better off but long-term you might not be. 

LEWIS: Right, so that’s, as we’ve recommended before, Entitledto.com, which does 

work everything out for you. So use that and see if you’re better off. But if only there 

was a simple formula, Will. (laughter) This programme and you would be out of a 

job. Right Maureen from Stockbridge has a call. 

MAUREEN: Hello. I’m a treasurer of a charity and we want to take on a part-time 

clerical assistant to help with the enquiries. We’ve spent hours looking at the 

legislation on this. Is there anywhere we can get simple guidance on what you 

basically need to do to employ somebody below the earnings threshold, particularly if 
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they’ve already got a job, because it seems quite complicated? 

LEWIS: Right, this is below the national insurance threshold, which is about £109, as 

we said. 

MAUREEN: (over) 9, yes. It’s just you know part-time. 

LEWIS: Jane Moore, do you have to go through the whole business of registering 

with an employee and putting them in the PAYE system? 

MOORE: Not if they’re actually earning below the lower earnings limit. But of 

course they may … Well if they’ve got another job, I suppose they wouldn’t mind, 

but if that’s going to be their only job they might not be too happy about that because 

they would quite like to get the national insurance credit. 

VEALE: And they must be paid the national minimum wage of course … 

MOORE: Yes. 

VEALE: … which is currently £6.19 an hour.  

LEWIS: (over) Yes, I’m sure paying … Right, just remind us again. 

VEALE: £6.19 an hour at the moment, going up on 1
st
 October to £6.31 an hour if 

you’re over 21. Slightly less if you’re younger.  

LEWIS: Right, I’m sure they’re paid the minimum wage, Maureen, aren’t they? 

(Veale laughs)  

MAUREEN: Oh yes, that’s not the problem. 

VEALE: No. 
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MAUREEN: We’re a voluntary charity and looking at the complexity of this has 

been quite shocking for us. We didn’t realise how much was involved. 

LEWIS: Yes. So Jane Moore, just explain what does Maureen have to do? Does she 

have to tell HMRC? Can she just pay this person? 

MOORE: Presumably you’ve got a payroll running already? 

MAUREEN: No. 

MOORE: Not at all? So this would be the first paid person, would it? 

MAUREEN: Yes. 

MOORE: I think your best bet is to phone up the HM Revenue & Customs 

employers helpline and talk it through with them actually because they will give you 

quite good advice, and it’s on their website and it will talk you through how to set up 

a payroll if you need to do that.  

MAUREEN: So we would need to set up a payroll, yes? 

MOORE: You probably would, but it’s slightly borderline with the amount you’re 

paying. 

LEWIS: And also there’s going to be further complications with the auto-enrolment 

into a pension. It won’t apply to this tiny, tiny organisation yet, but it will eventually, 

won’t it? 

VEALE: I think the small business organisations give quite good advice on their 

websites as well - the British Chambers of Commerce, the Federation of Small 

Business if you were just to put them into a search engine - and the business 

department also will give you the basic information. There are various things I’m 
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afraid you have to give somebody. You have to give them a written statement of their 

employment particulars, a wage slip and so on. So there are various obligations. 

Hopefully not too onerous. 

LEWIS: There are things that you really have to do, Maureen, so check out with 

HMRC. And at least the helpline is now an 03 number, I think … 

MOORE: It is, yes. Makes it cheaper. 

LEWIS: … and won’t cost you an arm and a leg. 

MAUREEN: That’s been really helpful. Thank you very much indeed. 

LEWIS: Thank you. An email now from Michelle. She works as a home carer. She’s 

given a rota each week. She works about 18 hours. If she isn’t happy or has a query, 

then she says she’s given fewer hours the next week. None of the carers has a contract 

and she’s been working there 8 years. And she says the flexibility really is all on her 

side, but she has to do exactly what the employer wants, work the hours they say or 

no hours, but it’s not on her side if she wants to do something else. Is that quite 

common? 

VEALE: Unfortunately it is and particularly in the care sector now where local 

authorities are under the squeeze and they have to contract out to you know the 

cheapest provider who often makes it cheap by paying people less. The trouble is 

she’s got this classic dilemma we talked about earlier - does she want to get all the 

work that she can or risk upsetting the employer to the extent that they don’t offer her 

any more work? Also she’s been working for 8 years. I would argue that actually in 

fact she has got a contract of employment of sorts. We would very much at the TUC 

want a future government to look at making sure that when someone’s worked an 

average number of hours for a long time, they automatically become a contracted 

employee with all the rights that you would then get with that. 
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LEWIS: Yes and is there anything you can do about it, Will? 

HADWEN: Possibly. There are some legal arguments that you might be able to use, 

but of course you probably risk losing your job. I mean, for example, if sometimes 

she can’t work those hours because she has to care for her children or she’s off sick 

for a pregnancy related reason or something like that, it could be discrimination for 

them not to give her the same hours as usual. But of course if you raise that, you are 

very likely to lose the job completely; and there are now tribunal fees to go to an 

employment tribunal, so very difficult. 

LEWIS: Yes, it’s the issue we have so many times on this programme, isn’t it? You 

can explain their rights very clearly, but enforcing those rights can be difficult. 

VEALE: Of course in the care sector there are very good trade unions and it might be 

worth investing a small amount to be a member of a union who would give you free 

advice and free legal advice. I have to get that in. 

LEWIS: You did it very well, Sarah. Jane, you’re in Westminster. Can you be really, 

really quick and we’ll answer you? 

JANE: Yeah, I just wanted to pick up on the peripatetic music teacher, whether 

they’re self-employed or not basically. A friend of mine had to go sick for 6 months 

following quite an involved operation and she said she could go back to work in June 

and they’ve given all of her pupils away bar one and basically the teacher who was 

covering her has kept all the pupils. And I just wondered what situation … you know 

how that can be right when she’s been teaching with the council, at that school for 

about 8 years?      

LEWIS: Okay, Jane. Sarah Veale? 

VEALE: Sorry, I didn’t completely … I didn’t … 
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JANE: I’m sorry, I was trying to be quick. 

VEALE: Yeah, no I know. I couldn’t quite get the gist of the problem. 

LEWIS: Will has a thought. 

HADWEN: I think, very, very quickly, if that friend is employed, then this could be 

an unfair dismissal. The end of any job is an unfair dismissal. If she’s not employed, it 

could potentially still be a disability discrimination - she’s lost work because she’s 

been sick. 

VEALE: And you don’t have to be an employee to claim disability discrimination. 

HADWEN: Exactly. Yes, so check those two points out. 

LEWIS: Okay, does that … 

JANE: Oh that’s amazing. Thank you. 

LEWIS: Does that help, Jane?  

JANE: It really does. 

LEWIS: Thank you. I’m sorry it was so brief, but we’re rushing up to the hour and 

we have just got to stop in a few moments. Thank you for your call, Jane. We’ve had 

some very interesting calls, but that is all we have time for just about. My thanks to 

Will Hadwen from Working Families; accountant Jane Moore; and Sarah Veale from 

the TUC. Thanks for all your calls and emails. You can find out more about part-time 

working and your rights from our website: bbc.co.uk/moneybox. And if you want to, 

you can listen to the programme again and in a couple of days read a transcript at that 

same address. I’m back at noon on Saturday with Money Box. And I’m back to take 

more of your calls on Money Box Live next weekend afternoon, and our subject then 
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will be legal aid.               

 

       

   

 

 

     


