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CURWEN: Hello. The summer holidays are upon us and our panel is here to answer 

your questions on holiday finances and advise on what’s best to do when the best laid 

plans go wrong. What happens, for example, if your flight is delayed? When exactly 

are you entitled to compensation? In fact there have been some significant court 

rulings recently that could make a difference to compensation. There’s also the 

question of how to take your holiday cash. Is a prepaid currency card the best option? 

And how do you find the right travel insurance? The Foreign Office has recently 

expressed concern that some young people are travelling without any insurance to 

protect them if things go wrong. The European Health Card, the EHIC - is it enough 

to deal with any health problem if you’re travelling to Europe? And how do you avoid 

paying needless charges on a copycat website for an EHIC card or a passport? Plus 

make sure you’re aware of the latest airline security restrictions on mobiles and other 

devices, so that you don’t lose out. Today the rules that the devices must be shown to 

be charged and working were extended to cover some flights outside the United 

States. But whatever your question about holiday finance, call Money Box Live now. 

That’s 03700 100 444. With me today to answer your questions are Simon Calder, the 

Travel Editor of the Independent; Bob Atkinson who’s a travel expert from Travel 

Supermarket; and Steve Howard, Managing Director of Infinity Insurance Solutions. 

He’s also the Secretary of the Association of Travel Insurance Intermediaries. So 

welcome to all of you.  

But first, let’s briefly touch on that news story about the airline restrictions on mobile 

phones and other devices. Simon, if I turn up at Heathrow today and my phone’s 
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dead, what’s going to happen? 

CALDER: Well it all depends on where you’re going. Now everything had already 

changed as we get to the summer holiday rush and everyone knew that if you’re going 

to America, the chances were you were going to have to proof at the departure gate 

that your electronic equipment was all fully charged, so that they could check that it 

was a proper device rather than something that could be concealing high explosives. 

Now just as the World Cup match was getting underway last night, the Department 

for Transport put out a statement saying right, any flight to or from the UK is now 

subject to the same possibility. So that means wherever you are going – and I 

understand it is only international, it doesn’t apply to domestic flights – there is some 

prospect that you might go through the normal central security search, get to the 

departure gate, and they’ll say, “Okay let’s have a look again at your cabin baggage” 

and all this stuff. So a laptop computer or a tablet, an eReader, mobile phone, MP3 

player, all that stuff - if you can’t switch it on and demonstrate it’s a real piece of kit, 

then it’s not going on the flight with you, which could prove quite expensive. 

CURWEN: So it could prove quite expensive, but the question is I mean does 

insurance cover you at all in any way, Steve, if you effectively don’t go on that flight 

because your phone’s not working and you don’t want to go without it? 

HOWARD: Unfortunately travel insurance won’t provide any cover for that prospect 

at all. Denied boarding or deciding not to travel because they’ve confiscated your 

phone wouldn’t be covered, unfortunately.  

CURWEN: So the basic advice is just make sure that it’s charged and watch out for 

yourself? 

CALDER: Yes, absolutely. I’ve got a little rhyme for you I’ve just made up here. If 

you’re not sure about pluggage, pop it in your luggage. So if you’re not sure that 

everything is properly charged up and you’ve got the charger with you, put it in the 

checked in baggage. But, as we heard in the news, British Airways and Virgin 

Atlantic are actually both being quite kind and saying if you have to leave anything 

behind, we will get it back to you somehow for free. 
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CURWEN: Okay. Well let’s get to our first question, a little bit later than normal, 

and it’s from Lisa in London. Lisa, I think you had a dreadful delay, is that right, on a 

flight you were taking? 

LISA: Yes, we were stuck in Miami for about 51 hours. 

CURWEN: Fifty-one hours? 

LISA: Yes, yes. We were told that the flight was delayed 24 hours because of a 

technical fault with the plane flying from London to Miami. And then we were told 

the next day that it was delayed a further 24 hours because the crew hadn’t had 

enough lay time and then we were delayed slightly more because, apparently, there 

were weather issues. But yes, it all culminated in us being delayed more than 2 days. 

CURWEN: And you had 2 year old with you at the time? 

LISA: Yes, yes. 

CURWEN: Okay. Bob Atkinson, what’s the advice for Lisa? 

ATKINSON: Well, Lisa, I’m really sorry to hear that. It must have been an awful 

experience for you. But the good news here is I think you are most definitely entitled 

to get in touch with British Airways and ask for some compensation here under the 

EU 261 rules. The airline may potentially turn round and say “Oh hang on, it was a 

technical difficulty” and there is you know this issue about whether airlines were 

being allowed to outlaw anything that was due to a technical difficulty to stop them 

paying you, but there have been a couple of recent court cases actually around 

technical difficulties and I think you are well within your rights now to get in touch 

with British Airways. You can do it on their website - they have a section there to 

allow you to go and look for putting your claim in – and you want to claim for your 

EU 261 delay compensation. It’s also worth maybe contacting them about any 

additional expenses that you may have incurred. Did they put you up in 

accommodation at all? 

LISA: Yes they did, but it was kind of … It was very difficult because when they told 

us it was delayed the second time, they made us come back to the airport to get the 
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vouchers for the second night in the same hotel. Then they said that they would try 

and get us on another flight, but then they said oh no, that flight’s already left. It was 

really shambolic. 

ATKINSON: Yeah, I understand. So what I would do is first and foremost get your 

claim into BA for your EU 261 compensation. You’re entitled to that under the 

regulations. And then I would potentially put together a letter … 

CURWEN: (over) How much compensation do you think she’s entitled to? 

ATKINSON: It should be up to 600 euros per person travelling. So I would get in 

touch with the airline on that. But I would also put a case in for you know potentially 

any other expenses that you incurred, ensuring that they’re obviously not ridiculously 

expensive expenses, and also maybe look at your travel insurance policy assuming 

that this was within the last month. If you had a travel insurance policy that covered 

you for travel delay, you may well have the opportunity to make a claim there as well 

for expenses. 

CURWEN: And Simon Calder wants to come in here. Simon? 

CALDER: Yeah just a couple of nuances about this, Lisa. You’re actually lucky in 

the sense that you were travelling on British Airways. Had you been travelling on a 

US airline, then there would be no compensation payable at all because it only applies 

on EU airlines or from EU airports. And furthermore, if the delay had not been 

technical, if it had been weather related, the airline would simply have said sorry, 

Lisa, look after yourself. We’ll get you back when we can, but meantime you have to 

fend for yourself. And then after that, of course, you’d be seeing our good friends in 

the insurance business. 

CURWEN: And what if she doesn’t get any joy from British Airways when she goes 

to them? 

CALDER: Well my experience is that if they are, as we say, bound to rights, they’re 

actually pretty good at paying up and it should be a relatively no fuss thing. Unlike, I 

must say, some other airlines who are putting every possible obstruction in the way of 
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paying out on claims. But if they use the defence - look it’s a technical difficulty, it’s 

not covered - well you can then cite Huzar versus H2. Sorry Jet2, that was the last big 

case. But we just heard this afternoon that Jet2 on the last possible day they could 

appeal before the summer have put in an appeal, so that is now stayed while they see 

if the Supreme Court are going to reverse the decision which found basically that 

technical faults are not a good excuse for not paying out.  

CURWEN: Okay, Lisa, what do you think about all that? I mean have you actually 

spoken to British Airways yet? 

LISA: We have. We spoke to try and see if they would assist us in changing … I’m 

actually in the holiday at the moment. So we were asking for assistance to change the 

dates, so that we could try and make up this time that we lost at the end of the 

journey. And because it was a code-share situation nobody wants to kind of step in 

and help and pay. You know we were asked to pay extra because of changing the 

dates and making up the difference in the cost of the fare. 

CURWEN: Well it sounds rather messy, but … 

LISA: Yeah we’re not able to do that, so we’ve basically lost two days of our holiday. 

CURWEN: I’m really, really sorry about all the problems you’ve had and I do hope 

that you get some luck with trying to get the compensation out of British Airways and 

thank you very much indeed for calling us on that one. And I’m going to move on 

now to a call from Peter who’s in Milton Keynes in Buckinghamshire. Peter, you’ve 

been hiring a car in Spain. What happened to you? 

PETER: That’s right. We’ve just got back from 2 weeks in Spain and my wife and I 

are pretty savvy travellers, so we believed. So when we picked up the car at Malaga 

Airport, we were surprised to find that the car was provided full of diesel and we had 

to give it back empty; whereas my wife had believed that she’d booked it via a 

website where you would give it back full, which then means you’re not giving back a 

car with diesel or petrol which you haven’t used.  

CURWEN: So what actually happened? 
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PETER: Well when we checked the voucher, that was what we’d bought. So really 

what my wife has realised was that while she’d gone through all the options to choose 

a car where you got the car full of petrol and you gave it back full, that she hadn’t 

then checked the voucher when she’d received it until it actually turned up on the day. 

So I think the advice would be check the voucher because if she had checked it and 

seen that, then she would have cancelled. She had 48 hours to cancel. So we had to 

take the car as it was and we gave it back half full of diesel, so we paid about 50 euro 

for diesel which we wouldn’t have used. 

ATKINSON: Peter, could I just double check here? When you picked the car up in 

Spain, did they charge you for the tank of fuel at that point? 

PETER: Yes they did, yes. 

ATKINSON: Okay, no worries. Spain and Portugal, in particular – basically ever 

since the crash started back in 2008/2009 car hire companies out there have been 

offering incredibly competitive rates in terms of actually renting the car. But of course 

that comes as a loss to them and one of the ways that they’ve been making money up 

is by actually charging you for a full tank of fuel when you pick that car up. And this 

is a lot of the local companies; we’re not talking about the very big brands here like 

Avis and Hertz generally. And so what happens is you get there. You pay for this fuel 

on pick-up and then you return the car with it empty or as empty as you can. But of 

course, as in Peter’s situation here, if you don’t realise that and you maybe either 

return it half full or (even worse) fill up the car and return it full, you don’t get any 

refund whatsoever back on that. So Peter’s right there. It is really important to, 

especially in Spain and Portugal, to check the fuel policy when you walk away from 

this, so you know exactly what situation you’re in. 

CURWEN: But of course Peter thought he had done. 

CALDER: Well call me old-fashioned, Peter, but I quite like picking up the 

telephone and talking to a person at typically one of the big car rental brokers in the 

UK or one of the big multinationals and saying if I rent this car and pick it up from 

Barcelona, do I rent it out on an out full, back full basis and wait for them to say yes. 
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And if they don’t, I’ll call someone else. And I know that you probably found this on 

a price comparison website and yeah you can actually get a rental car in Spain for 

what appears to be just a few pounds a day, but you can be pretty sure that there is 

some trick awaiting you. Whether it’s the out full, back empty policy or whether it’s 

charging you ludicrous amounts for insurance that you don’t really need, there will be 

some trick to get you to part with more money. So I will pay a bit more upfront, but 

only once I’ve spoken to someone and made clear that I’m going to get what I want. 

CURWEN: And, Peter, there was an issue about how you actually paid for this. You 

paid in pounds rather than euros, is that right, which you’re a bit sore about? 

PETER: Yes. Well because we didn’t take their extra insurance, which again we 

thought we’d already bought but then we realised that we hadn’t and my wife bought 

it before we left from somewhere else, they put 1,072 euro on our credit card. But 

when I saw the statement, it was actually … a  nd I got 600 of that back when I 

returned the car without it being damaged, but they put it through in sterling so in 

effect they’d taken on that initial transaction an extra £40 because they took another 

4.5%. 

ATKINSON: Again on that one there, you should have been given the option to 

either pay in sterling or pay in the local currency, which would have been euros. And 

you know there’s a thing called dynamic conversion and basically when you’re 

paying for any goods at all the retailer should give you the option to pay it in euros or 

in sterling if they’re going to offer that service. And our advice would always be if 

you’re given that chance to pay in sterling while you’re away, ignore it. Pay in the 

local currency because effectively it’s the car dealer, in this case the car rental agent, 

or any other retailer adding a bit of extra mark-up on, which can be anything up to 5% 

more and you’re just paying more for your goods. 

PETER: Yeah, I mean I’m aware of that. You know I’ve worked for five credit card 

companies, I’m very aware of these tricks, but in this case … 

ATKINSON: (over) So they didn’t even give you that choice, which is outrageous. 

PETER: But just on that, I did ring the Nationwide (who I haven’t worked for) – I 
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rang them when I realised this – and they very kindly have credited that back to me … 

ATKINSON: Ah, good. 

PETER: … and they’ve taken the hit because they can’t … You know I’d used my 

PIN number - so I’d agreed to it, being unaware of it - so they very kindly have given 

me the money back. So Nationwide have taken the hit. 

CURWEN: Okay. Peter, thank you very much indeed for the warnings and I have to 

say Money Box gets an awful lot of emails on this and I’m sure they’re going to carry 

on coming in. Okay so our next call is Stephanie who’s calling from Birmingham in 

the West Midlands. And, Stephanie, you’ve got an interesting question about 

currency, haven’t you? 

STEPHANIE: That’s right, yes, thank you. My adult daughter is due to take a group 

of young people to the Czech Republic in a couple of weeks’ time. They’re going to 

be going on a kayaking trip and will be camping. They’ll be away for almost 2 weeks. 

The last few days will be in Prague. But for the remainder of the trip, they may not be 

in towns or cities where there is easy access to banks or other places for currency 

exchange and she will be responsible … Well the kids will be taking sort of pocket 

money, but she will be responsible for purchasing food, site seeing and camping sites 

and the rest whilst they’re away and I’d like advice please for her about the best way 

of taking the money.  

CURWEN: Okay, let me put that … 

STEPHANIE: Unfortunately because it’s not euros, she can’t buy one of these sort of 

cards that you can top up with euros in advance.  

CURWEN: Let me put that to Simon Calder. If anybody knows, he’s going to know. 

CALDER: Well, look, the sure and secure way of doing this is just to load a prepaid 

money card with pound sterling and then use it to extract money from the various hole 

in the wall machines that you find dotted around the Czech Republic. However, I 

would be tempted actually for the first part of it, which you say is out in the country 

and it’s kayaking and camping, just to take a wodge of sterling cash and change it at a 
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town when you get to the Czech Republic. The only bit of this which worries me is 

that they are then going into Prague, which is - like Rome and Florence and Seville 

and Barcelona - one of the great magnates of pickpockets from around the world and 

they go in there and routinely rob tourists. So that’s where you need to have 

something like a prepaid cash card because there is no way that you can lose your 

money. It’s PIN protected and if it goes missing then you just phone them and they 

will find some way of getting funds to you. But generally cash is a very good option – 

particularly in Eastern Europe, particularly in places like the Czech Republic and 

Hungary and Romania and Bulgaria – where actually life is very cheap, fortunately, 

and you don’t need too much cash. 

ATKINSON: Another thing I would just add there is if it’s possible to check ahead 

whether or not any of the locations she’s going to accepts card payments. If you were 

able to apply for one of the market leading credit cards – and there are several out 

there that work specifically in overseas locations with no charges and no fees - and 

the exchange rate that you’ll get will probably be anything you could get over here in 

the UK. And in that situation you’re not worrying about having cash lying around and 

you can charge it to the card and pay it back for things like goods and services. That’s 

another good alternative to have. But check that it is a card designed for overseas use 

without those fees and charges. 

CURWEN: Okay. Stephanie, I hope that really helps and good luck to your daughter 

and the girl guides. Okay we seem to have lost Stephanie. I want to move onto Patrick 

who’s calling us from London. Patrick, about insurance. What’s your problem? 

PATRICK: I can’t get insurance from anybody that I’ve already rung up from point 

to point. They will only insure me if I’m going to come back to where I started from. 

CURWEN: And where are you starting from? 

PATRICK: Well I’m going to start … In this particular instance, I’m going to start 

from Barcelona and I’m going to Tampa Florida on a cruise ship, and I want 

insurance cover for that journey. 

CURWEN: Okay, let’s put that to Steve Howard, our resident insurance expert. 
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What’s the problem there, Steve? 

HOWARD: Insurers generally don’t like insuring one way trips. There are people 

who will cover them. Are you not coming back from Florida at some point? 

PATRICK: At some point, yes. 

HOWARD: But we’re talking months or years or …? 

PATRICK: Well we’re talking about a considerable period of time. I mean I’m going 

to go on other journeys, so I want to do it in steps. I just want to be able to insure 

myself from point to point. 

CURWEN: Can you name some of the companies that might be able to help him, 

Steve? 

HOWARD: Well there is a company I think … If you go onto our Atii website, 

Atii.co.uk, all of our members there lay out the sort of products that they can help. But 

I believe one of them – medicalandtravelinsurance.co.uk - may be able to provide 

some one-way cover for you because they will do UK travellers travelling from 

anywhere to anywhere. Whether or not they can insure a one way trip, I’m not sure. 

You may also want to consider possibly taking a long stay travel insurance because 

then you’ve got cover for the whole duration of your trip. If you’re going for up to 18 

months, you can get cover for up to 18 months for an ultimate return journey 

irrespective of how many different trips you’re doing within the journey provided 

you’ve left the UK and you come back to the UK at the end of the 18 months. 

CURWEN: But it’s not easy, is it, for somebody like Patrick to actually find where to 

go for this sort of insurance? 

HOWARD: No, it’s more of a specialist. It’s not your run-of-the-mill package travel 

insurance. And possibly making some contact perhaps with Lloyds of London. They 

may be able to assist as well. 

ATKINSON: It’s also worth maybe checking the cruise line to see if the cruise line 

has a policy, although they may refuse you if you’re not a national and resident in 
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Spain of course. 

HOWARD: Yes, that could be one issue. It’s worth checking. 

CURWEN: Okay. Patrick, if you don’t get any further then do get in touch with 

Money Box. We’ll see if we can help. Thanks very much indeed for your call. Next I 

want to go to Terry McGrath who is looking at the EHIC card, the European Health 

Card. Terry, what’s your story? 

TERRY: Hello. Three weeks ago, I applied for a new European Health Insurance 

Card, the EHIC, and I paid a £23.50 processing fee. I was surprised that on the 

website it said ‘a processing fee is now required per application’. I just went ahead 

with it and it’s only today, listening to Money Box, I realise that it’s still free, the 

EHIC card. So the question is, have I got to put this down to experience or are some 

of these sites that offer this kind of service outside the law? 

CURWEN: Simon Calder? 

CALDER: Yeah it’s absolutely horrible. These are sites that claim to add value to the 

transaction. In my experience none of them ever do. The European Health Insurance 

Card is one and this always seems to happen when you put into a search engine EHIC. 

The first few entries will come up with that tiny little symbol on the left saying ‘ad’, 

and that means they are paying lots of money to the search engine company for you to 

click on them. And then you start off on this journey. It looks kind of official. If you 

really read the small print, it will say by the way we’re not absolutely official; for the 

official site, click here. But every day people are losing hundreds, probably thousands 

of pounds on this. Other similar sites to watch out for – the US ESTA, the Electronic 

System for Travel Authorisation – that’s a popular one; the new Turkish visas, which 

are a complete pain anyway and there’s lots of sites out there waiting to trap the 

unwary; and of course passport renewals as well. You’ll find friendly websites that 

will offer to help. They won’t offer anything of any value but they will take an extra 

£50 or so for the privilege. 

CURWEN: And let me just ask Steve Howard. I mean do you think that an EHIC 

card is enough? If you’re going to be travelling in Europe, is that enough to cover 
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your health needs? 

HOWARD: It’s not enough. It’ll cover some of the health needs depending on which 

country you go to. You’re entitled to the same care that a domestic person would get, 

so it will vary from country to country. What it won’t cover you for, for example, is 

repatriation if you need an air ambulance to come home and not all of the costs will 

be covered. So you do need a travel insurance policy. So it’s well worth taking both 

because if you can use an EHIC card to reduce your claim, you normally get your 

excess waived on your travel policy. 

CURWEN: But Simon Calder, you slightly disagree with this, do you? 

CALDER: Well I think if you are in the number of people (which is increasing) 

where because of your age or because of a preexisting medical condition, you are 

being quoted premiums which are probably costing more than the cost of your holiday 

and you are comfortably enough off to be able to not worry about the you know 

various cash and possessions bits of travel insurance, then it could be worth you 

taking a rational decision only to be covered by the EHIC card rather than … 

CURWEN: But you wouldn’t get repatriated, would you? 

CALDER: You wouldn’t get repatriated. But, frankly, if I fall off my bike, I’d 

equally be happy in a nice hospital in Germany or Sweden than a hospital in Britain. 

ATKINSON: (over) It is really important … 

CURWEN: (over) But you may have to pay there.   

ATKINSON: … it is really important to remember here though that the treatment 

that you will get in that country is only the same as what that local would get. It is not 

the same as what we would get here on the NHS and I do think that it is important to 

travel with a policy as a backup. 

CURWEN: And the NHS website will actually give you the details of what you can 

expect in different countries. 
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HOWARD: Just to give you an example just briefly on that. As Simon said, you may 

come off your bike in Denmark. In fact you will get a £3,000 bill for the ambulance 

that took you to the hospital and another £2,000 bill for the scans. So whilst you’ve 

got all your first aid treatment, you’ve got big bills racking up as well. 

CURWEN: Okay. So Terry, just briefly, you do have to put it down to experience. 

Sorry about that. Next caller is Sue who’s in Southampton talking about insurance 

again. What’s the problem, Sue? 

SUE: Yes, I’m phoning on behalf of my daughter’s boyfriend who was going to 

compete in the cycle race in Europe. And he took out online insurance and ticked … 

He took out the full insurance. He ticked the extra valuables up to £2,000. It said that 

it covered all sporting and leisure equipment. Unfortunately he had an accident on the 

bike and his helmet was damaged. When he got back, they said oh it doesn’t cover 

bicycles or your cycle equipment. If you go to page 22 or something of the 

information, you only get when you’ve actually bought it. Bicycles aren’t covered. 

CURWEN: Okay. Steve Howard, bicycles aren’t covered. 

SUE: So what is a bicycle if it’s not sporting and leisure equipment? 

CUWEN: What do you think? 

HOWARD: That does sound a little strange if he bought a specific sporting and 

leisure policy. Exclusion of bicycles is fairly standard in a normal holiday travel 

insurance, but if you bought a specific policy for doing a specifically sporting activity 

like that and it mentions that, then you should be covered for the bike as well and the 

helmet that goes with it. But if you simply bought a normal policy and then paid for 

the extension to do the racing on the bike, then there may not be an extension for the 

equipment. 

SUE: There was no mention of anything about bicycles being excluded. It did have a 

separate list for golfing equipment, but there wasn’t a word about bicycles on that 

page at all. 

CURWEN: But Sue, did he actually ask are bicycles are covered? 
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SUE: Well no because it was online. He did it all online. He ticked the relevant boxes 

and it said very clearly in the list of valuables that it covered, it said sporting and 

leisure equipment. 

CURWEN: Who can he complain to? 

HOWARD: Well he can write to the insurer through the complaints procedure. 

There’ll be a complaints procedure at the back of the policy. And if he’s still 

dissatisfied, he can go to the Financial Ombudsman. 

SUE: Right well he has written and hasn’t heard anything back. The Financial 

Ombudsman, I did contact them and they didn’t seem to be very helpful – on his 

behalf - but we can try and pursue it. But it’s a warning to all those other people out 

there who maybe are taking their bicycles that you should check because sporting and 

leisure equipment doesn’t seem to cover bicycles. 

CURWEN: Thank you very much indeed for the warning, Sue, and good luck with 

his claim. We have an email saying regarding electronic devices that need to be 

charged up for the airlines, does this include cameras? Anybody? 

ATKINSON: Yes. Anything at all that requires electrical power - or sorry, forgive 

me, is battery powered - you will need to demonstrate that that is a real battery in it 

that is powering it up. 

CURWEN: So this could be other things such as … 

CALDER: Electric razors.  

ATKINSON: eReaders, cameras, DVD players, little mini games consoles that your 

children might have. Anything basically like that.  

CALDER: Bicycle rights. (laughs) 

CURWEN: And we had another email from Lara saying that the family was recently 

booked on a Ryanair flight which was cancelled the night before they were due to 

travel. They’ve been refunded the cost of the flights. Not the airport parking or the 



 

 

 

 

15 

 

 

 

cost of driving to France, which was more expensive than flying. Simon? 

CALDER: Well almost certainly this was caused, I imagine, by the recent air traffic 

control strike by the French in which case it’s not Ryanair’s fault, and the fact that 

you’ve got contingent expenses is not their responsibility. I would again turn to your 

travel insurance policy and see what that has to say about it. 

CURWEN: And, Steve, do you think the insurance might pay up? 

HOWARD: Unfortunately not. The policy would cover them if they’d gone to the 

airport, waited 12 hours and then the flight was cancelled. Then they would have the 

abandonment under the travel insurance policy. But the fact that the flight was 

cancelled by the airline, the airline has refunded the money, the extra costs wouldn’t 

normally be covered. 

CURWEN: Oh dear, so not very good news for Lara unfortunately there.  

Well that’s all we’ve got time for. My thanks to Simon Calder, the Travel Editor of 

the Independent; Bob Atkinson from Travel Supermarket; and Steve Howard of 

Infinity Insurance Solutions. And thanks to all of you who called or emailed. Sorry we 

couldn’t fit all the calls in. You can find out more about holiday finance on our 

website. That’s bbc.co.uk/moneyboxlive. Paul Lewis will be here on Saturday with 

Money Box. I’ll be back next week. The topic will be credit reports.                              

  

                      

               

           

 

    

                      


