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LEWIS: Hello. This week Parliament may finally pass the Care Bill, which reforms 

the way long-term care is paid for in England. They will put a cap on the total amount 

an individual will have to pay towards their care and raise significantly the amount of 

savings people can have and still get some of their care costs paid for. The new 

system won’t begin though until April 2016 and it only applies at the moment to 

England, but big changes are planned in Scotland from April 2015 and Wales and 

Northern Ireland may make similar changes in the future. In Wales there’s a deadline 

of July 31
st
 to claim back care fees that the NHS should have paid in the first place. 

So when does the NHS pay? And if it doesn’t, what are the rules about who pays and 

how much? Well there’s a means test on income and assets and that determines what 

help the local authority will give, and it can be very confusing. Whatever your 

question about care costs, call Money Box Live now: 03700 100 444. With me today 

to answer your questions are Pat Lacroix and Garry Macdonald – and I put them 

together because they’re both advice workers with the charity Independent Age and 

cover different parts of the UK; Lisa Morgan is a partner and specialist in NHS 

Continuing Healthcare at the solicitors Hugh James; and Brian Tabor is a chartered 

financial planner with Carematters, and he’s also a fellow of the Personal Finance 

Society. And our first question is from Richard in Dorset, Bournemouth in Dorset. 

Richard, your question? 

RICHARD: Oh yes, hello. I hope you can hear me. My voice isn’t very good at the 

moment. Right, my mother’s been in hospital three times since last July, 2013. She’s 

had two CHC assessments scoring high and severe in all eleven domains, but each 
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time we’ve waited for the committee to decide on funding, they’ve turned us down or 

it’s taken so long that my mother’s acquired another hospital acquired infection. She’s 

had C-diff three times so far. And although social services are trying to get this sorted 

out for us, we’ve reached a stalemate where no-one will actually agree to funding and 

we were wondering where we go next. My mother’s 93 years old. We don’t know 

how long she’s got. She’s very unwell and she needs a lot of nursing, so we could do 

with some advice. 

LEWIS: Yes, that sounds a very worrying situation. Let’s go first to Lisa Morgan. 

Lisa? 

MORGAN: Hi Richard. With regard to the NHS continuing healthcare assessment, 

you can ask for an appeal of the decision - that’s obviously once a decision has been 

made - and each CCG has a review process. I must add though that continuing care is 

not on the basis of diagnosis, on the basis of the amount and type of care that someone 

requires. You should challenge your decision within 6 months of the decision letter 

and then the CCG should deal with your request within 3 months. 

RICHARD: Yes. We’ve already appealed against it, but we’ve heard nothing since. 

And this is March 12
th

, I think it was, and we’re still waiting for a decision. 

LEWIS: Garry Macdonald, delays are very common, aren’t they, in this? 

MACDONALD: They are, but the guidance states that if there’s a dispute, 

particularly between funding bodies, the local council and the NHS, that the person 

who needs the care should not be left without that care. They need to come to some 

arrangement to put the care in place and then sort the dispute out between them later. 

LEWIS: Richard, does that help? 

RICHARD: Yes. 

LEWIS: Yes. Good, okay. Well, as very often happens, something more for you to 

do, but I hope that does help sort it out and thanks very much for your call. I know 

there are a lot of delays involved in the system. Jenny’s next from Winchester. Jenny, 

your question? 
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JENNY: Oh good afternoon. My question is pretty similar actually to the previous 

caller. My in-laws have been having care for the last 5 years and they’ve paid about 

£200,000. My mother-in-law has since died. She had the health assessment as well 

and failed. She couldn’t walk, she couldn’t talk, she couldn’t feed herself, she 

couldn’t wash herself, and she still did not qualify. However my question now is that 

my father-in-law is down to his last few thousand pounds. We’ve been phoning social 

services for them to come and give a financial assessment and 3 months down the line 

they still haven’t come. 

LEWIS: Right, so he’s got less than 23,000 odd pounds, has he? 

JENNY: Yes he has. 

LEWIS: Right. Okay that does sound a bit strange. Let’s go to Pat Lacroix. 

LACROIX: Yes, I mean your father-in-law was entitled to be assessed at the point 

his capital had gone down to £22,500. If you’ve informed social services that he 

requires that assessment and they’re delaying that, they will have to repay the money 

that he has spent below that level, that lower threshold … sorry that upper threshold. 

So you know you can challenge the council to pay that back. I would also suggest that 

you go back to the council to enquire why they’re not carrying out the assessment and 

also maybe to put in an official complaint if they delay the process any further. 

JENNY: That’s fine. Thank you very much. And the other bit is you know with the 

continuing healthcare assessment, I can’t quite see how my mother-in-law could have 

been any sicker and still didn’t qualify. 

MORGAN: And unfortunately this is something I see on a day to day basis – that the 

assessment tool’s very subjective. But again you should challenge the assessment and 

there are time frames in which to challenge that decision. 

JENNY: Even though she has since died? 

MORGAN: Yes you can still challenge the assessment despite the fact that 

someone’s passed away. 
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JENNY: Okay, thank you very much for your help. 

LEWIS: Okay, Jenny, well I’m glad that was helpful. Just before we go to the next 

call, let me just take an email from Patrick. ‘Please could you start the programme’, 

he says – well sorry, we’re a bit late on that Patrick – ‘stating what the current 

position is about funding and care if they own their own home.’ And this does cause a 

lot of questions and problems, doesn’t it? Garry? 

MACDONALD: Yeah it’s one of the most complex enquiries we can get and it’s one 

of our most prevalent enquiries and really the current situation is about who lives in 

the property at the time the person needs to move to a care home, for instance. There 

are disregards for properties all around the UK under the guidance, depending on the 

circumstances – particularly if a spouse or partner or a relative over the age of 60 or 

an incapacitated person lives in the property. They will be disregarded. If it’s not 

disregarded, it can then get quite complex. 

LEWIS: Yes if it’s not disregarded, the value of it is usually counted, isn’t it? 

MACDONALD: It is usually counted, yes. 

LEWIS: And that means effectively you won’t get any help because it’s going to be 

worth more than £23,000 or £25,000.  

MACDONALD: Potentially no help, but you could get some help if you’ve got 

savings under the capital limit. 

LEWIS: But Patrick goes on to say can a charge be put on the house, so you don’t 

have to sell it; then the funds can recovered? 

MACDONALD: That’s correct. After the 12 week property disregard where the 

council disregard a property for 12 weeks and contribute to the funding, you might be 

able to get a deferred payment, but the problem is that there’s no absolute guarantee 

you will get it. 

LEWIS: Yes, that’s under the current system and of course there are plans to make 

that easier to get. But if you just stop paying, what happens? If you just say okay I’m 
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not going to pay anymore, what happens? 

LACROIX: I mean actually if a person has been assessed as needing residential care 

and they do not pay their care home fees for whatever reason, the council will have a 

duty to pay those care home fees. They may decide to move somebody to cheaper 

accommodation if it’s expensive accommodation. They do have a duty to cover those 

care home fees, but they will also have a legal right to pursue to get that money back. 

LEWIS: Right, so one way or another you can get the fees paid? It just has to be 

taken out of your property? 

LACROIX: Yes, it will come out of the estate. 

LEWIS: But of course you could rent it out or something like that, if it’s the right sort 

of property, to help pay. 

LACROIX: Yes you can rent it out, yes, or go for that deferred payment if possible. 

LEWIS: Okay. Alright and in 2015 we’re going to have this national deferred 

payment scheme. 

LACROIX: That’s right. 

LEWIS: Well I say national. England.  

LACROIX: Yes. 

LEWIS: Where it should be more automatic than it is now. 

LACROIX: Universal basically, yeah. 

LEWIS: Well I believe it’s going to be a right to ask for it.  

LACROIX: Yes. 

LEWIS: You won’t have a right to have it, but most people will get it. Okay well 

thanks very much for your email, Patrick. And we’ll go on now to our next caller who 

is Bill in London. Bill, your question? 
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BILL: Hello there. Yeah my question relates to the care home higher rate fee that can 

be chargeable perhaps. This relates to my mother who has severe dementia and 3 

years ago she moved into a specialist care home where the actual care home rate 

exceeds what will be funded by the county council. Since she moved there, we have 

been paying the extra higher rate fee out of our own money – this is my brother and I 

who have enduring power of attorney – and during a recent follow-up with the county 

council, it was revealed that by then this may not be appropriate. The question is: is it 

okay for private money to be paid by the residents from their own funds for a higher 

rate fee? 

LEWIS: Garry? 

MACDONALD: It sounds like a third party top-up. I think what you’re saying is that 

the council have a standard rate for … 

BILL: (over) No my brother pays what seems to be called a third party top-up direct 

to the council … 

MACDONALD: Yes. 

BILL: … and that still isn’t enough to cover the care home rate fee. 

MACDONALD: No. The problem is that - a lot of people get confused about this – 

any registered nurse and care contribution from the NHS and any assessed 

contribution from the resident’s weekly income actually forms part of the council 

standard rate and the council pay the rest of the standard rate, so that still leaves the 

top-up. So the question is whether the top-up can be challenged based on needs or 

genuine choice, and you might want to give us a call on the advice line at Independent 

Age if you want to. 

BILL: Right because it has resulted in them referring it to the Office of the Public 

Guardian because we’re attorneys. 

MACDONALD: Right. On the point … I think what you’re saying is that you’re 

using the pension to pay the difference. What the guidance says at the moment is that 

the person in the care home cannot use their own money to pay the top-up unless 



 

 

 

 

7 

 

 

 

they’ve got a 12 week disregard or a deferred payment which is about property. 

LEWIS: Yes there are problems of using the money that belongs to the person you’re 

a guardian of or you have a power of attorney of. You can’t just use it for anything. 

MACDONALD: No there’s a fiduciary duty under the guidance. 

LEWIS: Okay. And, Garry, you mentioned the helpline. You can find that from our 

website, which is bbc.co.uk/moneybox, where there will be a link from this 

programme’s page to the Independent Age website. And on there you’ll find the 

phone number. And Brian Tabor from Carematters, you wanted to add something? 

TABOR: Yes, it was just a quick comment in terms of I hope this is of some 

advantage to your mum in due course. But the concept of third party or indeed first 

party top-ups when the new Care Bill comes into force is being heavily debated at the 

moment and it may well be that monies can come from anywhere, including the 

resident, for the payment of those top-up fees. So it might be of some help in the 

future. 

LEWIS: That was the Government’s intention, wasn’t it … 

TABOR: Correct. 

LEWIS: … and that bill is being debated as we speak in the House of Lords and we 

may get a resolution and an act in the not too distant future. Bill, I hope that’s helpful. 

Thank you for your call. It’s something that I know puzzles a lot of people. And our 

next call is David from Manchester. What’s your question, David? 

DAVID: Hello. 

LEWIS: David from Manchester, yes your question – David Williamson? 

DAVID: Right. What it is is my father went into a care home in 2010 when my 

mother passed away. Since then his pension money has grown. I’ve got power of 

attorney. I wonder would he need to have to pay for his care home now or will they 

still keep on paying, the council? 
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LEWIS: Right, Lisa Morgan? 

MORGAN: The good news is that NHS funding is free at the point of need 

regardless of your father’s capital or income. However, if he is assessed in the future 

as not being eligible for the full NHS funding, they will then be able to take his 

income and capital into account. 

LEWIS: So at the moment it makes no difference?  

MORGAN: No. 

LEWIS: And I suppose have you wondered, David, what you can use this money for 

because as the attorneys in the case, you could use it for his well-being presumably?  

LACROIX: Yes. 

LEWIS: Pat? 

LACROIX: As long as you’re managing his money for his benefit and in his best 

interests, it’s fine for that money to continue to be accumulated and for you to spend it 

on his needs. 

DAVID: Righto. 

MACDONALD: David, there’s guidance in the code of practice to the Mental 

Capacity Act which talks about this and says what you can spend the money on. 

LEWIS: And it is important to get that right because as an attorney you have certain 

duties.  

MACDONALD: Absolutely, yeah. 

LEWIS: You can’t just transfer it to yourself, which I know some people have done 

in the past. 

DAVID: Okay, thank you very much for your help. 

LEWIS: Not that I’m suggesting you would, David, but we’ve had this question on 
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other programmes about powers of attorney. Anyway thank you very much for your 

call, David. I hope that was helpful. And we’re going to go now to an email from Julie 

who says, ‘Where can I get insurance to cover long-term care, including 

accommodation, personal care, food in a care home of my choice, so I don’t need to 

touch my assets to cover a portion of it?’ Brian Tabor? 

TABOR: Unfortunately such insurance products have not been available now for 

about 4 years. They used to be available up until 2010, but, as I say, no longer. There 

are still some outstanding insurance policies available, which you can still claim, but 

in terms of going out there to find a new one – I fear the answer is nowhere. 

LEWIS: So there are no policies at all, even to cover part of the cost or some of the 

cost? 

TABOR: Absolutely not.  

LEWIS: The Government has said it should be easier once its Care Act comes into 

force in April 2016 because there will be this cap. I know the cap – I think your view 

is the same as mine, it’s not quite as it seems, this cap – but there will be a cap at 

some point when the state will step in and pay your costs in full. 

TABOR: I think you’re right, Paul - I think there’s clarity, which is coming into the 

equation, but the other one is intent. One of the reasons why they went out in 2010 

was there was no demand. People were simply not prepared to pay the premiums for 

something which will only happen in perhaps one in five cases, and I think it just 

became uncommercial and I suspect that will need to be looked at very carefully 

obviously.  

LEWIS: Okay so nothing now, but possibly in the future, Julie. So I suppose if you 

have assets and your house will be left empty, then you will end up having to pay for 

your own care for a considerable time. But thanks very much for your email. We’re 

going now to Ann who’s calling us from Surrey. Ann, your question? 

ANN: Hello. My father was taken into a private care home last September. He had to 

pay £1,100 a week as his assets were such that he didn’t qualify for state aid. We paid 
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a deposit of £4,380, which both myself and my brother were told would be refunded 

when he no longer needed the care. They also assured us he could stay there until he 

passed away. He died unexpectedly in March and the home are refusing to refund the 

deposit as we didn’t give them 4 weeks’ notice. Is this reasonable? 

LEWIS: Right, is it reasonable? Garry? 

MACDONALD: Difficult for us to say because it’s really a contract law question. I 

think you need to check the wording of the contract and get advice from maybe the 

Citizens Advice Consumer Service or your local Trading Standards because it’ll come 

down to the wording of the contract. It’s not unusual to have a term in a contract for a 

deposit and for a refund in terms of a period of notice, but it doesn’t necessarily 

follow that people will follow the contract. 

LEWIS: But giving a period of notice is fine if you’re making a choice, but if the 

event which means they don’t need the care is a death then you can’t give notice, can 

you? 

MACDONALD: No you can’t, but I’m not sure that negates the contract. 

LACROIX: In some cases. 

ANN: But is it a reasonable contract? 

LEWIS: Well it’s hard for us to say if it’s reasonable; and even if it’s not reasonable, 

it still may be enforceable. I think that’s the problem. Pat? 

LACROIX: I mean I think you could go down to your local Citizens Advice Bureau, 

which is mostly taking care of the Trading Standards now, to ask them to take a look 

at the contract, but it’s not unknown for this to happen. 

LEWIS: Lisa Morgan, you’re a lawyer. And you don’t want to answer it for that 

reason, I think. (laughter) 

MORGAN: It will depend whether it’s seen as an unfair term of the contract. 

LEWIS: Yes, under the Unfair Terms in Consumer Contracts Regulations.  
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MORGAN: Yes. 

LEWIS: Garry? 

MACDONALD: Yeah, that’s what I was going to say. There was some guidance 

from the Office of Fair Trading about that in 2003. I think it’s still relevant. 

ANN: So I should go to the Office of Fair Trading and see what they say? 

MACDONALD: I’d say yes, but also speak to your local Trading Standards and the 

Consumer Citizens Advice Consumer Service for contract advice. 

LEWIS: And I suppose the way to sort it out in a way is to take a claim against the 

home to get the money back through the small claims track of the courts, which at 

least means the issue would be looked at, but that can be time consuming. But it won’t 

cost you that much, will it, if you’re trying to get £4,000 back? 

MORGAN: Yeah that’s a route that you can take, but again the courts will be 

considering whether the term is unfair. 

LEWIS: Yeah. So you might lose and then you’d have to bear the cost of the fees. 

Anyway I’m sorry that’s not a completely definitive answer, Ann. It’s an interesting 

question and I know there are problems with these deposits, but it’s up to you now I 

think to decide if you want to press ahead with legal action or get further advice first. 

I’m going to take another email now. And this is about a very vexed point we’ve 

discussed on this programme many times about when the NHS pays for care. And this 

is Jane. ‘Two and a half years ago my husband and his brother put in a retrospective 

appeal to reclaim the fees they paid out for their mother.’ And there was a cut-off date 

for this. This is in England this particular case. ‘They still haven’t had the decision. 

Standard letters fobbed off’ is the word she uses. What can we do to get a resolution? 

Is it a case for the Health Ombudsman?’ Lisa Morgan? 

MORGAN: Following the deadline in England, unfortunately the NHS didn’t 

provide the CCGs with additional resources to complete their reviews. We also are 

experiencing the same delays and unfortunately progress is very slow. What we are 

seeing though at the moment is that a number of the CCGs are outsourcing this work 
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to independent companies to review. Unfortunately because this is an ex-gratia 

scheme, there’s no statutory timescales in which the retrospective review has to be 

completed. You are able to make a complaint to the Ombudsman, but it’s unlikely he 

will find in your favour due to the sheer volume of cases that the NHS have to 

consider.  

LEWIS: Right, so it is going to be quite difficult to get this resolved. And let me just 

bring in the Welsh deadline here because in Wales the rules are similar but the 

deadlines are different. What’s the Welsh deadline position? 

MORGAN: The deadline in Wales is in respect of people who have received care 

from 1
st
 April 2003 up to 31

st
 July 2013. They must ask for their case to be considered 

before 31
st
 July this year or they will lose out. In Wales we’re lucky in that it’s a 

central system and will be managed by Powys Local Health Board, so if you do feel 

that your relative should have received NHS funding, you should contact Powys 

Teaching Local Health Board. 

LEWIS: And this is in Wales. But of course, as we said, in England there’s this big 

backlog. I think were there 60,000 people tried to get in before the deadline? Garry? 

MACDONALD: Yeah I was just going to say that it’s important to point out there’s 

separate guidance in Scotland as well. It doesn’t really cover retrospective funding 

and probably you’d have to go through the complaints process to make a case. 

Literally today the Scots Executive published the outcome of a panel who were 

looking at recommendations for reforming NHS continuing healthcare in Scotland. I 

haven’t seen, I haven’t looked at it yet. And I just want to point out in Northern 

Ireland that there is no guidance but you can still possibly make a case through the 

courts. 

LEWIS: Yes. But these are all people, aren’t they, whose care should have been paid 

for in full by the NHS and are now trying to get that money even though the person 

who should have had it sadly may already have died. And that is a big problem 

because they should have had it, it’s their money, but these administrative delays are 

stopping them getting it. Lisa briefly? 
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MORGAN: Well it hasn’t been determined whether they should have received NHS 

funding yet and that’s what the CCGs have to do – is review each individual case. 

And it is a timely task because they have to take copies of the records. 

LEWIS: A time consuming task, yes. Right, so that’s why. And, as you say, yes they 

may have been due it, though we don’t know until it’s actually been resolved, which 

of course it hasn’t by definition. Anyway thank you very much for that email. And 

Fiona is next. Fiona in London. Fiona in London, your question? 

FIONA: Hello. 

LEWIS: Hello. Sorry to keep you waiting. What’s your question? 

FIONA: Well my question is I have multiple sclerosis, which is gradually making me 

more and more disabled. I still have a husband and a young son. And when my father 

died, I inherited some money, which rather than spending on holidays and a big car or 

something, I put into buying two little flats instead of his house which I rent out, 

which I always thought would be my pension because I won’t have any proper 

pension because I got this when I was relatively young. And I’ve been told that I’ve 

got to pay full care costs for my carers that come in regularly and I’m just wondering 

what the situation is legally because it is my sole income? 

LEWIS: Well it does seem very unfair because of course if it was in a pension 

scheme, it would be protected, but because it isn’t, I guess it isn’t. Is that right, Brian? 

TABOR: That’s absolutely right, unfortunately. We have to move away from the 

word ‘fair’ here. It happens to be the law that your assets are assessed, your income is 

assessed. If it is above the limits we’ve been talking about then you are required, I’m 

afraid, to pay out of your own assets. It’s grossly unfair, but unfortunately … 

FIONA: (over) I should have had holidays and smoked cigarettes and all those things 

that I didn’t do instead. 

TABOR: No, you should have spoken to us and you’d have a million pounds in a 

pension fund now and it wouldn’t be a problem. 
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LEWIS: (laughs) Yes, yes, yes. Thanks Brian. But no, it is one of those very 

unfortunate things – that there are some things you can do and some things that will 

help and some things that won’t. And although you see this as your pension, it’s seen 

by this particular means test simply as an asset. Garry? 

MACDONALD: Yeah I think it’s important to point out that the disregard for a 

property in home care and care home funding only applies to the sole or main place of 

residence, so if you do have other properties the income from the rental income will 

be taken into account as well as will the capital from the property as well. 

LEWIS: Right, so it really is a no-win situation. I suppose the only choice, Fiona, is 

to sell them or sell them one at a time and use that to pay for your care, but it’s 

obviously not what you intended. 

FIONA: Well no because I’m relatively young. And I mean I don’t make enough 

money from rent to pay any tax. Does that affect it at all? 

LEWIS: Pat? 

LACROIX: No it doesn’t actually. I mean it will be assessed on the capital that’s in 

your property – the capital value of the properties that you have other than in your 

own home. 

LEWIS: I’m sorry, Fiona, we can only bring you bad news, it seems, and it is the 

law. And if you think the law should be changed, you can always write to your 

Member of Parliament and see if that does any good. But sorry, it is bad news to bring 

you. I’m going to go to another email now from Anthony. He says, ‘Can trusts protect 

your assets from future care costs? What are the pitfalls? My wife and I are trying to 

make provision so we don’t have all our assets taken’ – it’s very pertinent to the last 

call – ‘by care costs if we need them. Are there trusts that protect people’s savings 

from future care costs?’ Brian? 

TABOR: The bottom line is why were the trusts taken out? If there was a very valid 

reason and they were taken out considerably before it could be construed as being in 

order to try and deprive yourself of the asset – and there’s good reason, it works very 
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well – otherwise there’s grave danger that you will in fact be accused by the local 

authority of doing it for the wrong reasons. 

LEWIS: So of course as soon as you take a trust out, Garry, as soon as you take a 

trust out for the purpose of avoiding care costs, it negates its effectiveness? 

MACDONALD: Potentially it could be deprivation of capital, but, as Brian says, it’ll 

come down to the nature of the trust and the purpose of the trust. 

LEWIS: And of course the diligence of the local authority in pursuing you.  

MACDONALD: Absolutely. 

LEWIS: Some are, I know. I think £4 million of fraud was identified in 12/13 and 

this … well that wouldn’t be counted as a fraud, but it would certainly not work in 

many places. We’ve just got time I think to squeeze in Paula’s call from London. 

Paula, your question? 

PAULA: Well my question I think has been partially answered. It’s about continuing 

care fund for my mother who has since died. We were advised to ask for continuing 

care fund and asked some social workers, we asked the district nurses, we asked the 

council. We even got our MP involved because they were so disgusted that they 

council wasn’t responding. They promised a continuing care fund assessment within 7 

days and it never came and my mother died subsequently a few weeks later. I did 

have a letter for retrospective, but when all this was going on I couldn’t fill the form 

in because I was looking after my parents as well and I wonder if I can claim 

retrospectively at all? 

LEWIS: Right, so you think they were granted continuing healthcare funding, which 

means the NHS pays the whole bill, but …? 

PAULA: My mother I think … well she was definitely eligible. 

LEWIS: She was eligible? 

PAULA: Yes. 
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LEWIS: Lisa Morgan? 

MORGAN: Paula, when was this? 

PAULA: This was last year. 

MORGAN: Okay. There was a deadline in respect of retrospective cases. However, it 

does sound like no assessment was actually done in your mum’s case, so I would 

contact the CCG because they should have undertaken an assessment in a timely 

manner and it sounds like it should have been fast tracked, so they should be 

undertaking a retrospective review because of the exceptional circumstances that they 

did not do an assessment when asked to do so. 

PAULA: Oh that’s lovely. Right, thank you very much for that. 

LEWIS: And the CCG is the Clinical Commissioning Group and you find your local 

one through the website. And you can actually make that case and perhaps get the 

money, you think. Though will it be subject to these very long delays we were talking 

about earlier? 

MORGAN: It could be at the end of the queue, unfortunately. 

LEWIS: Okay. Well thanks very much for your call, Paula. As ever, work to do for 

the callers but possibly a solution. So thanks for that call. 

And that is all we have time for. My thanks to Lisa Morgan from Hugh James; Pat 

Lacroix, Garry Macdonald from Independent Age; and Brian Tabor from Carematters. 

And thanks for all your calls and emails. I’m sorry we didn’t get through to all of you. 

You can find out more about care homes from our website, bbc.co.uk/moneybox, and, 

as I say, you can get through to the Independent Age helpline through there as well. 

You can listen to the programme again there, in a couple of days you can read a 

transcript. I’m back at noon on Saturday with Money Box and Lesley Curwen’s here 

to take more of your calls on Money Box Live next Wednesday afternoon. 


