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LEWIS: Hello. We’ve a special Money Box Live this afternoon covering the 

Chancellor’s Autumn Statement with me, Paul Lewis, at the Wedgwood factory near 

Stoke-on-Trent. 

ALEXANDER: And me, Ruth Alexander, in the studio in London.  

LEWIS: We’ll be looking at how the Chancellor’s plans will affect you and your 

household budget. 

ALEXANDER: And we’ve a panel of experts ready to answer your questions on 

what it means for the pound in your pocket.  

LEWIS: Some of the headline announcements: the Chancellor said most working age 

benefits would rise by no more than 1% for each of the next 3 years. 

ALEXANDER: And from 2014, the amount you can pay tax free into your pension 

each year will be less. 

LEWIS: And a planned rise in fuel duty on petrol and diesel has been cancelled. But 

whatever your question on how the Autumn Statement is going to affect your 

finances, call Money Box Live now: 03700 100 444.  
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ALEXANDER: And in the studio to answer your questions are Jane Moore, 

Technical Manager at the Institute of Chartered Accountants in England and Wales; 

Malcolm McLean, Pensions Consultant at Barnett Waddingham: Leonie Kerswill, 

Tax Partner at PricewaterhouseCoopers; and Will Hadwen, Benefits Adviser from 

Working Families. But first let’s go to Paul at the Wedgwood factory in North 

Staffordshire. Paul? 

LEWIS: Yes Stoke-on-Trent, home of the world famous Wedgwood pottery brand, 

which also owns Royal Dalton and Waterford. It’s a company that’s been going for 

more than 250 years, but it has struggled in recent years: it went into administration in 

2009; then it was bought by a US private equity firm and is now building its market 

again. There are around 200 staff working at this site and you can see pictures of 

where I am on our website: bbc.co.uk/moneybox. With me is Jenny McLaughlin. 

She’s Marketing Manager at Wedgwood. Jenny, your question in a moment, but first 

I’ve been struck by just how much is done by hand here. 

McLAUGHLIN: A lot of people don’t realise how much … how labour intensive 

and how highly skilled the manufacture of a piece of Wedgwood fine bone china is, 

and what we have here is a phenomenally skilled workforce of crafts people who are 

involved in almost every stage of the process from putting a handle on a mug to hand 

decorating and gilding some of the more expensive pieces. 

LEWIS: Okay and what’s your question for the panel about the Autumn Statement? 

McLAUGHLIN: My question is regarding childcare. I’m the mother of two school 

aged children and outside of my mortgage the childcare costs that I pay every month 

in order that I can perform a full-time job, it’s my greatest outgoing and has been 

since my children were very young. Is there any ray of light in terms of sort of 

Government acknowledgement of this or support or assistance that has come up in the 

Autumn Statement today? 

LEWIS: Okay, one for you in London, I think. 
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ALEXANDER: Thanks Paul. Well we have Judy on the line. Judy, you’re calling 

from Lincoln and you have a question about benefits. 

JUDY: That’s correct. Although the statement was fairly self-explanatory, I found it a 

bit muddling. I live off state benefits. I’m severely disabled. I can’t work. Am I going 

to be worse off, better off, or about the same? 

ALEXANDER: Okay, well I think these are both questions for you, Will Hadwen, 

from Working Families. 

HADWEN: Hello Judy. Can I ask you what benefits you’re on specifically? 

JUDY: Severe disability allowance, disability benefit and income support. 

HADWEN: Alright, yes. Well it sounds as if you might be alright in that the benefit 

that replaces severe disability allowance, which you might be moved onto at some 

point in the future, is implement and support allowance; and if you get the support 

component of that, which is for the most severely disabled people, that will in fact be 

uprated in line with prices. As regards your income support, he said that income 

support would only rise by 1%, but any disability premiums within your income 

support would increase by inflation. So it’s a mixture - some elements of the benefits 

you receive will only increase by 1%; others will increase by more. With that, and in 

line with the other increases you’re likely to see in your costs, you’re probably going 

to be about the same, but they have said in the statement that they do acknowledge 

disabled people are in a particularly difficult position and they do want to protect 

them. 

JUDY: Can I just ask though or bring up perhaps my local council. I do not at the 

moment pay any council tax because of the benefits that I’m on. 

HADWEN: I know exactly what you’re concerned about, Judy. You’re concerned 

about the abolition of council tax benefit. 
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JUDY: Yes, my local council has informed me that I will be now expected to pay 

25% of my council tax. You know that might not sound an awful lot of money … 

HADWEN: It sounds like a huge amount of money, Judy, yeah. 

JUDY: .. but it’s very frightening. 

HADWEN: Yes it is. I can only agree with you on that. 

JUDY: I mean I know that I’m incredibly lucky not to have to pay council tax, but 

you know that is one of the things that for my budget is going to go up. 

HADWEN: Yeah, the abolition of council tax benefit is going to affect a huge 

number of people on low incomes. Pensioners are protected. Nobody else is definitely 

protected and it’s all up to your local authority. They should publish their plans for 

definite by the end of January. I can’t really say any more than that. It might be less 

than 25% though, Judy, especially if you can be involved in the consultation process 

in your local area. I think we’ll have to leave it there. 

ALEXANDER: Okay, Judy, thank you very much for your call. And, Will, we want 

to return to the question from Jenny in Wedgwood. Her major expense is childcare. 

You know is there a glimmer of hope? 

HADWEN: Not really, no. The Chancellor didn’t really say a huge amount about 

childcare in his speech. In the statement itself, there is something about people 

claiming tax credits having to provide evidence of their childcare costs, but there’s no 

actual increase in support with those costs. What we know from the people that use 

our services is that that’s the biggest barrier to work. 

ALEXANDER: And, Jane, do you have anything to add on this? 

MOORE: No, I just agree with what Will said. I spotted as well the bit about having 
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to supply evidence about high childcare costs and we don’t quite know how that will 

be done, but it sounds as though perhaps you might have to provide evidence upfront 

when you make the claim. We’ll have to wait and see. 

ALEXANDER: Okay. And, Paul, I know there are more questions on the factory 

floor there in Wedgwood. 

LEWIS: Yes there certainly are. Sitting with me is Barry Proctor. Barry runs a 

haulage company. He has a total of 32 trucks that he’s responsible for, so he has quite 

a reasonable sized business, turnover of 5 million a year. Barry, just before you ask 

your question, the one announcement so many business people wanted to hear was 

help with investment. Do you feel this increase in the allowance has done that - this 

increase from £25,000 to £250,000 annual allowance that you can invest and get full 

tax relief? 

PROCTOR: Yes, that’s an excellent decision. We’ve just bought a new drawbar; 

cost £140,000. I’m debating now whether to invest in another one, and obviously that 

will make that decision a definite yes. 

LEWIS: So that’s going to boost the economy, which of course is what the 

Chancellor intended. And what’s your question for the panel? What do you want to 

know about the budget? 

PROCTOR: Well it’s obviously about fuel. And I know the haulage industry, RHA 

FDA has been campaigning for many, many years for an essential user rebate. We 

have a fuel escalator in place with our major customer. We specialise in the 

construction industry. I think that escalator at this minute is running at about 16% on 

top of our rates and I think the haulage industry should be given an essential user 

rebate. 

LEWIS: And when you say a fuel escalator, you mean that as the price of fuel goes 

up, can you charge your customers more because that’s an expense for them, isn’t it? 
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PROCTOR: It’s an expense to them, yes, and that’s exactly what we do. I’ve got an 

invoice in front of me from a fuel company, 10,000 litres of fuel. The fuel actually 

cost £5,400. The duty is £5,795 and the VAT, which obviously we get back but the 

general public don’t, is £2,239. 

LEWIS: Most of that tax. So, panel, what did the Chancellor actually announce 

precisely in the Autumn Statement about this? 

ALEXANDER: Leonie Kerswill? 

KERSWILL: Okay, Barry. I just wanted to say if you are going to buy any more 

plant or machinery, just hang on until 1
st
 January because that’s when the allowance 

actually comes in. It would be a shame not to get the benefit of the new rates. And 

then just as far as fuel duty’s concerned, then obviously you’ll have heard the 

cancellation of the proposed 3 pence per litre rise and the deferral of the planned 

increase from April next year to September next year and then subsequent 

Septembers. Which hopefully will be good news for you, although I take your point 

that you made about escalator, etcetera. 

LEWIS: Right, any other thoughts on that from London? 

ALEXANDER: No, I think we’re done on thoughts on that question. 

LEWIS: Okay, let me just get a response from Barry. 

PROCTOR: Yes, a typical vehicle uses 52,000 litres of diesel a year, so I’m paying 

for one vehicle only over £30,000 in duty to the Exchequer. We probably make, the 

haulage industry makes about 1% profit, so you know we’re probably making £2,000 

a year on that vehicle, the Exchequer’s making probably £40,000 a year. 

LEWIS: Okay, so I think, Ruth, the message is they didn’t just want a freeze; they 

wanted a cut in it. But anyway, some small help from him.  
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ALEXANDER: Okay, thank you, Paul. On the line now we have Peter from 

Sheffield. Peter, you’ve got a question about pensions. 

PETER: Yes, hello. It’s to do with the drawdown situation and I welcome what the 

Chancellor said about altering the GAD rate, I think it is, isn’t it, the multiplier, from 

100% up to 120% again. I’m one of the many who have thought we’re suffering a big 

injustice about this, and at least we have got more access now to our own money 

where we were being prevented from obtaining it through drawdown. My question 

really is when is this multiplier going to be returned to 120%? Do we know that? And 

also what else the Government can do politically. I mean obviously they can change 

the GAD rate - which they have done - but I suppose the other political thing they 

would do is look at interest rates, but I guess they’re not going to alter any time soon, 

which of course is probably to do with the quantitative easing situation we’ve been in. 

So I want to know when we can look at returning the GAD rate to 120% - I don’t 

know whether he said in his statement - and indeed whether there’s any other prospect 

of improvement because we still have gone backwards from where we were prior to 

our 5 year review recently? 

ALEXANDER: Well to answer your question, we have Malcolm McLean here who’s 

a pensions consultant at Barnett Waddingham. We don’t have a date for the multiplier 

change, do we Malcolm? 

McLEAN: There was no date announced in the Chancellor’s speech and we’ve 

scoured the documents and we can’t find a date in there, but the impression has been 

given that it’s instant, that it’s going to apply now. And bearing in mind that for most 

people the change will come into effect when they have their 3 yearly review because 

that’s been the problem at the moment; that people have been given a rate based on 

the Government Actuary Department’s rate initially, which was 120% of an average 

annuity rate, and then suddenly when their case has come up for review, the rate has 

gone down to 100% and they’ve also been hit by general reduction in annuity rates as 

well, so they’ve found a big reduction in the amount of money that they could draw. 

PETER: Yeah. 
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McLEAN: Now to answer your second question, of course there is a feeling - and it’s 

a feeling I think I’m inclined to share - that the Government really ought to back off a 

bit about telling people how to spend their own money. But they do that. There seems 

to be this fear that people like you will, given a free hand, will suddenly squander all 

their money and put themselves on the stake, which is probably the last thing you’d 

consider doing anyway. 

PETER: Well we’ve built up a business from scratch. We’re not foolish. 

McLEAN: Absolutely, absolutely not. So I would hope there might be some further 

easement along the line on that, but at the moment somebody in income drawdown 

has to have the maximum amount they can take from it subject to this GAD limit. But 

it is good news, as you say, that it’s going up to 120% of that GAD rate instead of 

100% and that will make a difference. And as far as I can see, there is no actual 

implementation date of that, so I’m going to assume from that it’s applying now, but 

we may get some further information and some qualification on that in due course. 

PETER: Yes. I suppose … 

ALEXANDER: (simultaneously) So … 

PETER: Sorry, go on. 

ALEXANDER: Well I was just going to say some little … some cheer for you, Peter. 

PETER: Oh yes, yes, certainly. It’s better than it was yesterday. 

ALEXANDER: Well thank you very much for your call and thank you, Malcolm. 

Back to you, Paul. 

LEWIS: Thanks very much. Well with me is Lee McCready. I mentioned earlier, 

Ruth, that there’s so much hand finishing happening here and I came across Lee who 
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is meticulously painting designs onto a plate and an absolutely extraordinary amount 

of work going into it. And, Lee, before you ask your question, just in a couple of 

sentences just tell people what you do. 

McCREADY: Basically I hand paint the plates with gold and lining with gold and 

basically just hand decorate them. 

LEWIS: And one of your colleagues was telling me they’re fired eight times between 

being started and being finished for sale. 

McCREADY: Yeah it can be more than that sometimes, but yeah they are really 

prestige stuff we do here. 

LEWIS: Yeah quite lovely. And what’s your question for the panel? 

McCREADY: Basically as a married man with two children, mortgage, the energy 

bill price, gas/electric, seem to be just going up every single year and the Chancellor 

doesn’t seem to have addressed the situation. Is it ever going to end, this constant rise 

in fuel and gas … electricity and gas prices? 

LEWIS: This is your home heating bills. Will Hadwen, there is this talk of people 

having to go without food in order to heat their homes, isn’t there? 

HADWEN: It’s true, yes. And although we’ve been told that energy bills will be 

simpler, it will be easier to choose your tariff, that doesn’t actually give you much 

hope they’re not going to stop increasing; it’s just it’ll be easier to choose the right 

tariff for you. 

LEWIS: Yes. And there was nothing that I saw in the Autumn Statement that would 

make any difference to that. We did read in the papers though this morning about the 

30 new power stations that were going to be built and extending the life of some 

nuclear power stations, but do you have a view about whether that will make energy 
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cheaper or whether it will just make sure the lights don’t go out? 

HADWEN: Well we’ve been told we have to keep investing in our energy in order 

simply, as you say, for the lights not to go out. The gas that we import from other 

countries is very expensive, as I understand it, so the more energy that we can 

generate from within the country, the cheaper it would be long-term.  

LEWIS: And Leonie Kerswill, this also means investment. I suppose that’s good for 

the economy. But do you think that the investment in the energy industry is going to 

help people like Lee pay his fuel bills? 

KERSWILL: Well if it does, I’m afraid it won’t be for quite a few years yet. 

LEWIS: So not much help? 

KERSWILL: No, sorry. 

LEWIS: Lee is looking … shrugging his shoulders as much to say well, typical, 

nothing for me. But Lee, you will be able to have a bit more income tax free. That 

might be a slight advantage to you from April. That’s going up more than we thought. 

McCREADY: Yeah, that’s a good thing to come of it. And also the stop on the fuel 

duty - that’s quite good as well. 

LEWIS: Yes. So a couple of things for Lee, but nothing for his fuel bills. Anyway, 

I’ll let you get back to painting your plates. Ruth? 

ALEXANDER: Thanks, Paul. And now on the line we’ve got Carol who’s calling 

from Penzance. Carol, what’s your question? 

CAROL: Actually I’d like to just throw in on instead of building power stations, why 

don’t they give us the option to all have our own solar panels? I can’t afford to put 
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them on my roof, but I’d love to do that. But my actual question is I’m 67, I’m still 

working, my employer’s just cut my workload in half and reduced my salary, I’ve got 

three pensions which I can’t live on, which are … well one is £600 a year, state 

pension, company pension. That was supposed to be absolutely wonderful. Actually 

I’m £54 a week worse off having gone into the company pension and pulled out of 

SERPS. I did hear a glimmer about personal allowance, but I presume that won’t 

happen until next April? 

ALEXANDER: So you’re wondering if there might be something for you in that 

announcement? Well we can go to Jane Moore on this who’s the Technical Manager 

at the Institute of Chartered Accountants in England and Wales. 

MOORE: I’m afraid there’s no glimmer really because if you’re 67, your personal 

allowance is £10,500 at the moment for income tax and that’s not changing; it’ll be 

the same next year. The increase in personal allowance he was talking about was for 

those people under 65.  

CAROL: Ah! 

MOORE: So sorry to be the bringer of bad news. 

CAROL: Bad news all round.  

MOORE: But the only thing I would say, it’s important to check that your tax 

codings are right. You’ve got lots of different sources of income, which is quite fiddly 

and sometimes mistakes do happen if you’re not actually given enough allowances in 

your codes together or if the tax rates are applied wrongly to your different pensions. 

So it’s worth checking at the end of the year or (if you can’t afford it) getting a 

voluntary body to help you check that the correct tax was paid for the whole year.  

ALEXANDER: Malcolm McLean, could you help? Have you anything to add for 

Carol? 
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McLEAN: Well only to say that the Chancellor did confirm that the state pension 

would be going up by the minimum it now has to do and that’s 2.5%; whereas other 

benefits are only going up by 1%. So that’s something. Many pensioners feel again 

that the use of the Consumer Prices Index, which is 2.2% actually, doesn’t give them 

the sort of level of increase that is appropriate to the needs of a pensioner. But at the 

moment we have this so-called triple lock which is that the state pension, the basic 

state pension will rise either by the increase in earnings or in relation to inflation 

based on the Consumer Prices Index or 2.5%, and this time it is 2.5%. 

ALEXANDER: Will Hadwen, we heard that Carol’s really struggling. She’s looking 

for any money that she might be able to claim. Are there any other benefits perhaps 

she’s not thinking about? 

McLEAN: Possibly, yes. I’m wondering, Carol, if you’ve ever had a benefits check 

or recently had a benefits check because … 

CAROL: (over) No, I did phone HMRC. I managed to find a landline number that 

wasn’t 0845.  

HADWEN: Yes. 

CAROL: They are not helpful. 

HADWEN: This wouldn’t be an HMRC matter. I’m thinking about possibly pension 

credit, which is an income related benefit paid by the Department for Work and 

Pensions; and also housing benefit if you rent, which you may not. 

CAROL: (over) No, I have my … I’m lucky, I know I’m lucky. I’ve got my own 

house … 

HADWEN: (over) What about council tax benefit, Carol? Have you ever looked into 

that because although council tax benefit’s being abolished in April pensioners are 
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protected, so local authorities will still have to help pensioners to the same extent. So 

I would really strongly recommend that you do get a benefits check to see first of all 

you’re entitled to any benefits in your current situation; and, secondly, what would 

happen if perhaps you didn’t work. And there may be some options available to you. 

CAROL: I live in constant fear that if I lost my job, I would sink without trace. I 

can’t live on the combination of the three pensions. 

HADWEN: I know that you’re in Cornwall and I know it’s difficult to get advice in 

Cornwall, Carol, but I would honestly recommend you do get a benefits check. If you 

go to the website Entitledto.com or Turn2Us, you can do it yourself. 

CAROL: Alright.  

ALEXANDER: Okay. 

HADWEN: You just enter the figures into the internet. 

CAROL: Entitled To? 

HADWEN: Yeah, Entitledto.com.  

ALEXANDER: Carol, some practical advice for you there. I hope it works out for 

you. Thank you very much for your call. Now back to Paul at Wedgwood. 

LEWIS: Yes and before I come to my guests here, I just want to raise another benefit 

question which I think is one for Will. Jacqueline says a lot of people are on 

employment and support allowance or income support because they’re ill or disabled. 

Now the Chancellor said that people on jobseeker’s allowance would be subject to a 

1% rise; others would get an inflationary rise of rather more, and she wants to know 

does ESA count as a disabled benefit or not. 
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HADWEN: Well the detail on that seems to be that no it doesn’t, Paul. In itself ESA 

will be uprated only by the 1%. However, if you’re severely disabled, you might be 

put into what’s called the support group of Employment and Support Allowance, 

which means you’re really not expected to do anything to get your benefit; you’re not 

even expected to consider whether you might work in the future. And for those people 

that component will continue to be uprated in line with prices.  

LEWIS: Right. 

HADWEN: Similarly in income support, there are some premiums which are part of 

income support that relate to disability. They will be uprated by inflation as well. 

LEWIS: Okay, thanks for that Will. Now sitting with me is Mike Benniston. He 

owns a pub called The Rag. And you employ 25 full and part-time staff, Mike. 

What’s your big issue? 

BENNISTON: My big issue is that I’ve invested all my savings, cashed in all my 

ISAs into buying the freehold property of this pub, so my question would be what has 

the Chancellor done for me to build my savings or nest egg back up? 

LEWIS: Right, so now you’ve spent your money on your investment, which a lot of 

people in your position do, you want to start saving again if the business gets 

successful. So what did he do about savings? Leonie Kerswill? 

KERSWILL: Not a great deal. We had an announcement as to the ISA limits next 

year. I think perhaps more importantly there were some simplifications and proposed 

simplifications around businesses, and I suppose the best thing would be to try and - 

sorry, I don’t mean to sound trite - but you know to focus on growing the business 

because that will be your main nest egg for the future, and also to have a look at your 

whole pensions position at the moment. 

LEWIS: And just remind us, Leonie or Jane Moore, what the ISA changes were. 
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ALEXANDER: We’re going to look through some of the details of the Autumn 

Statement. (everyone talks at the same time)  

LEWIS: I hear the rustling of paper down there, yeah. 

KERSWILL: £11,520 upgrade to the ISA limit. 

LEWIS: Up from £11,280. But one thing he didn’t do, which some people were 

asking for, is to let you put all of that in cash. Half of it still has to go into stocks and 

shares or something like it, doesn’t it? 

KERSWILL: Yes that’s right, but he did announce that it would include AIM shares 

as well within that limit, which may or may not be of interest. 

LEWIS: Alternative Investment Market Shares. 

KERSWILL: Yeah. 

LEWIS: Yes, yes. So you can put a bit more away, Mike. And a recommendation 

that you grow your business. I know one of the things you said to me you were 

disappointed about was there was no national insurance holiday for people who take 

on staff. 

BENNISTON: No, that’s right. I mean we’ve just took on two apprenticeships this 

year, apprenticeships. There’s no national insurance holiday for those people. I would 

have liked to have seen a national insurance holiday which encourages us to take on 

more staff and to grow the business that way. 

LEWIS: Yes. So a bit disappointing there. And I must say, Ruth, we’ve had emails to 

very similar effect about national insurance this morning. 

ALEXANDER: Okay, thank you Paul. We’ve now got on the line Stephen from 
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Hampshire. Stephen, I think you’ve got a question about your company pension 

scheme? 

STEPHEN: Yes I have. Good afternoon. I’m fortunate enough to be in a final salary 

scheme. I’ve worked for my employer for around about 33 years. At the moment the 

position is that the employer is paying in in terms of a recovery plan, so the amount 

that is going into the pension is actually already in excess of £40,000 a year and that 

includes my contributions as well. Can you just tell me, bearing in mind the limit has 

come down, whether I’m going to get hit with an additional tax bill. And also - once 

again I’m fortunate enough that over the 33 years the pension pot is already in excess 

of the new limit of 1.25 million - whether there’s a kind of double whammy going to 

be coming my way. 

ALEXANDER: Malcolm McLean? 

McLEAN: Yes Stephen, a certain amount of confusion about all this. I mean people 

are saying this only affects rich people. In fact it isn’t necessarily limited to rich 

people.  

STEPHEN: Certainly. 

McLEAN: What we have at the moment is a rule which says that you can put in 

annually 100% of your earnings or a maximum of £50,000, which is the less of those 

two. Now not many people I have to say have the means to pay in £50,000 into their 

pension, but that is the individual’s limit. And it’s a limit which means that that’s the 

maximum amount that you can actually get tax relief on. If you pay more than that, 

then there’s a tax charge. But it’s £50,000 and that’s coming down to £40,000. But 

that is the individual’s amount, so unless you are contributing between £40,000 and 

£50,000 at the moment, then you may not be affected by it. I say may not because 

there is another situation which applies to people in a final salary scheme with long 

service … 

STEPHEN: Which is what I … 
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McLEAN: (over) Which is what you were in, yes. Now again this hasn’t been 

explained all that clearly, but really it can affect people in that situation. Now I have 

an example in front of me of a lady who earns £35,000 a year and has been in this 

final salary pension scheme for 34 years. Now the way it works with a final salary 

scheme is they look at how much your pension has increased in a 12 month period 

and that is based on a calculation which is quite complicated, but in some situations it 

can mean there is a tax charge. And in the example I’m giving you here, this lady 

would actually have to pay a fairly small amount but an amount by way of tax, so you 

need to check this out. 

STEPHEN: Okay. 

ALEXANDER: Okay. Stephen, thank you for your call. And Malcolm, thank you. 

And that’s all we have time for. My thanks to our panelists: Jane Moore, Malcolm 

McLean, Leonie Kerswill and Will Hadwen. 

LEWIS: And all the people here in the Wedgwood factory in Stoke on Trent and my 

guests: Lee McCready, Mike Benniston, Jenny McLaughlin and Barry Proctor. 

ALEXANDER: Thanks to you all for your calls and emails and you can find out 

more about the Autumn Statement from our website: bbc.co.uk/moneybox. 

LEWIS: And I’m back at noon on Saturday with Money Box and here to take more 

of your calls on Money Box Live next Wednesday afternoon. Subject: child benefit.    


