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LEWIS: Hello.  The Prime Minister announced today, that if he wins the next 

election he’ll restrict the rights of people under 25 to claim certain benefits.  Details 

are a bit thin at the moment, but the plan fits in with the Chancellors statement earlier 

this week that there’d be more cuts in welfare payments for working age people to 

help balance the country’s budget.  Well today Money Box Live answers your 

questions all state benefits from child benefit to state pension, though many listeners 

seem to think that isn’t a state benefit!  And in-between, there’s help when we loose 

our job, fall ill, become disabled or our spouse dies.  Many people on low pay get 

their wages topped up by tax credits and people who struggle to pay rent or council 

tax can get some help with that.  All these benefits cost more than 200 billion pounds 

a year.  And each has its own set of complex rules made more difficult as benefits are 

changed, scrapped, replace by others.  It’s all very complicated and we know that 

many people don’t claim the benefits they are entitled too.  So today, we’re here to 

answer your questions on state benefits, unemployment, disability, bereavement, 

illness, low pay, high rents, child care, maternity, how to claim and to appeal if you 

think its wrong!  Well it’s all very baffling, you can call 03700 100444 to speak to our 

experts, who are here to un-baffle you!  And I’ve got Jean French, who’s Head of 

Advice & Information at ‘Carers UK’ with Eddie Graham, Advice & Rights Manager 

at ‘Child Poverty Action Group’ and Alban Hawksworth, Welfare Benefit Specialist 

with the Charity ‘Turn to Us.  And our first question is from David in Birmingham.  

David your question? 



 

DAVID:  Hello there Paul.  My question relates to child benefit.  My wife has 

had…My wife who is the only earner in our family has a salary of just short of 

£50,000 which is on the top end of her salary skill works at the National Health 

Service.  We have two children, both of which we claim child benefit for.  She’s not 

quite on £50,000, I think she’s about £2,000 adrift, but she does get a thing called 

‘regular user car allowance’ and expense for running a car.  I think the ‘regular user 

amount is about £60 a month’. 

LEWIS: Okay. 

DAVID: And and but per per mile payments for the use of petrol.  We were 

wondering whether this might take her as it, we, we, we weren’t quite sure whether it 

was income or not basically? 

LEWIS: Okay.  Okay, well the rules are that if your what they call ‘adjusted net 

income’, which is basically your gross income confusingly minus your pension 

payments and one or two other things is £50,000 or more you do you loose some or 

all of your child benefit through a special tax charge.  And let me just ask you David, 

your income isn’t over £50,000 your wife is the higher… 

DAVID: Not at all no! 

LEWIS:  No okay!  So the question is whether your wife’s is over £50, 000 or not for 

the purposes of this? 

DAVID:  She, she’s at the the top end of her salary is £48,000… 

LEWIS: Okay, plus this car allowance? 

DAVID: Plus the car allowance. 



LEWIS: Okay, 

DAVID: And she also pays per year about £3,700 for her pension allowance. 

LEWIS: Okay.  Al…Alban, explain the rules to us! 

HAWKSWORTH: Ah well you’ve just mentioned the pension allowance, so as Paul 

mentioned their looking at your taxable income, which is adjusted and that means that 

they’ll take off any tax relief’s you can get.  So the pension contributions and some 

charitable deductions can be taken off of that income to use to see whether she 

reaches the £50,000 threshold or not.  ‘Gov UK’ does have an online calculator where 

you can enter in the details. 

DAVID:  And we’ve, we’ve tried that and we, we found it not not overly helpful! 

LEWIS: Oh.  Oh really, I, I think the answer really is your going to have to contact 

HMRC.  Eddie Graham. 

GRAHAM: I think so yes, because at the end of the day, they’ll be the people 

applying the charge and they will be the people who will decide whether the benefit in 

kind if you like counts as taxable income or how much.  But one thing to bear in mind 

Davis, is is even if your wife tips over the £50,000 threshold that doesn’t mean your 

gonna loose all your child benefits, it’s a graduating sliding tax charge applied.  So 

you will still be able to get some child benefit for example, if the income goes up to 

£60,000, so you’ll probably not going to loose as much as maybe you’re worried 

about.  But as Paul says, HMRC really are the arbiters on what is taxable income. 

LEWIS:  Stay, stay on the line David cos we’ve got another question on exactly this 

topic from Mark, whose calling us.  Mark, what’s your question about child benefit? 

MARK:  My question is yes exactly on on a similar topic, but a slightly different 

question that one…one of the…one of the requirements if you, if you intend to keep 



the the child benefit but you’re your your salary is over £50,000 is that you must 

register, I understand for for self assessment. 

LEWIS: And that’s correct yes! 

MARK: And I’ve had a letter saying that if my income is over £50,000 I should, I 

should do that!  So my wife works part-time, hers’ is now below, it previously was 

above.  Mine is slightly above on 51.  However, my P60 for the period was slightly, 

turned out to be slightly below at 49½.  And when I went into why this was, its 

because I think I purchase childcare vouchers, which a certain percentage is tax free 

and has a 40% tax pay and I get £124 a month free of tax on childcare vouchers and 

that value appears to have been deducted from my salary, my taxable income by my 

employer, so my P60, although my salary is £51,000.  My P60 shows that I earned 49 

½ because of 12 months worth of of £124 tax free childcare vouchers, so I guess my 

my question is ‘I think my my income is over 51, my P60 says my income is 49 ½ do 

I still need to register for self assessment and and and be subject to the to the tax 

although it would be a very little tax, but is the self assessment registration that I’m 

particularly concerned about?’ 

LEWIS: Absolutely it, it, its, its all the borderline questions are always the difficult 

ones!  And Mark, how old are your children, presumably you’ve not just had them 

they are children you’ve had for a while, so? 

MARK: No actually just just the one he’s 2½. 

LEWIS: Right 2½ so this will, this is relating to the last tax year 2013? 

MARK: Indeed, yes. 

LEWIS:  And of course you’ll you’ll … that will continue until this tax year? 

MARK: Yes. 



LEWIS: Well, Alban! 

HAWKSWORTH: I, I think you’ll just need to try and use the online HMRC 

calculator or else leave the decision to see what advice they can give you on that, I’m 

not sure.   

LEWIS: Yeah, Eddie! 

GRAHAM: And yeah, I mean it sounds like unfortunately I think you’ll probably 

going to get sucked into self assessment and that’s one of the drawbacks of this policy 

is like tens or hundreds of thousands of people have been drawn into self assessment.   

MARK: Yes. 

GRAHAM:  And as you say the balance that the child benefit for one child is worth 

over £1,000 a year, so it’s a question of its probably still worth it but its its increasing 

the bureaucracy on people. 

LEWIS: Yes, so I think I mean Mark and David thanks for your calls.  I think both of 

you are just going to have to contact HMRC.  If you don’t do that, the danger is that 

you will end owing tax and being fined if you don’t pay it by the end of January, so 

it’s worth checking just to make sure.  Cos both or you may or may not have to pay a 

little bit of tax that’s how I think we we concluded on that without going through all 

the calculations, but ‘Gov.UK’ as Alban said does have a very useful calculator for 

most people circumstances even though you didn’t find it much help David!  Anyway, 

thank you for your calls.  I’m sure there’s a lot of people in that border area who are 

worried about.  Pamela now has a call from Sheffield, what’s your question Pamela? 

PAMELA: My question is my husband as early onset Alzheimer’s and he’s on DLA.  

I unfortunately have to work but I know that I’m going to have to give up work soon 

to look after Graham.  I just wondered if I’d be entitled to any benefit. 



LEWIS: Right, well I think that’s one for Jean French who we haven’t heard from 

yet.  Jean. 

FRENCH: Hello Pamela. 

PAMELA: Hello. 

FRENCH: Your husband is getting a disability living allowance so that’s great? 

PAMELA: Yeah, yes. 

FRENCH: If you gave up work, you would have an entitlement to carers allowance 

and you could also claim income support. 

PAMELA: Ah right yes. 

FRENCH: Because your husband isn’t the claimant, but you’re the claimant it gets a 

bit complicated. 

PAMELA: Yeah. 

FRENCH: But you…If you claim income support and carers allowance you’ll be 

better off than going down the route of claiming employment and support allowance. 

PAMELA: Yes. 

FRENCH: So that would be the best route for you. 

PAMELA: Yes. 

FRENCH: However, giving up work, I mean it’s not going to be a great deal of 



income. 

PAMELA: No. 

FRENCH: So it is worth talking with your employers thinking about flexible 

working maybe a possibility for you? 

PAMELA: I’m a staff nurse. 

FRENCH: Right okay that’s… 

PAMELA: So it’s not so easy. 

FRENCH: Sure, no I can understand that. 

PAMELA: Yeah. 

FRENCH: Well my other recommendation is that you also contact your local 

authority if you haven’t done so, and get an assessment for your husband and a carer’s 

assessment for yourself. 

PAMELA: Yeah. 

FRENCH: Because that can also give you direct payments, which are amounts of 

money that you can use to support you in your caring role and they won’t affect your 

benefits. 

PAMELA: So that’s the local authority? 

FRENCH: That is the local authority yeah. 



PAMELA: Aha yeah. 

 

LEWIS: And Jean, I mean that’s all very useful advice and I’m sure a lot of people 

are listening who maybe have similar circumstances.  Where can people go for help to 

get that kind of information, apart of course, from ringing ‘Money Box Live’ and 

speaking to you?   

FRENCH: Well you can ring the ‘Carers UK’ advice line and we can do a full 

benefit check for you and give you actual figures and we can talk you through the 

assessment processes as well. 

LEWIS: Okay.  Is that helpful Pamela? 

PAMELA: That is very helpful. 

LEWIS: Thank you, well good. 

PAMELA: Thank you very much. 

LEWIS: Thank you for your call and and good luck with with the future there.  Peter 

is now calling us from Cheltenham.  Peter, your question? 

SILENCE! 

LEWIS: Peter, your question from Cheltenham.  Hello? 

PETER: Hello.  My dear brother-in-law passed away suddenly and unexpectedly 3 

weeks ago at the age of 52.  He was a single unemployed father with no savings living 

in a Housing Association accommodation.  He’s left behind two boys aged 13 and 15 

who are now basically orphans.  At the moment, the two children are staying with 



their auntie who is by no means a rich lady.  And we’re wondering what the best thing 

is to do for their welfare?  Should we think of adopting or should we foster them 

ourselves? 

LEWIS: Okay. 

PETER:  We’re really trying to think the best for the children’s future. 

LEWIS: Yes and of course there’s some sort of immediate need for a bit of cash to 

help the boys in their school life? 

PETER: Absolutely, I mean, I mean already you know we’re talking about where do 

we get a bed from?   Cos there is my my my sister-in-law… 

LEWIS: Peter.  Eddie Graham! 

GRAHAM:  Peter, if I…  Peter, I take it from how you’ve described the situation that 

it’s yourself that’s thinking of looking after the two boys? 

PETER: Well, well this is awkward… 

GRAHAM: Okay. 

PETER: Because my sister-in-law lives in Banbury the same town as the children 

and I live 40 miles away.  Now I perhaps and financially more able to house them... 

GRAHAM: Okay I think the key, the key… 

PETER: …to take the children. 

GRAHAM: The key thing Peter is whoever is actually providing care for the children 

whom their residing with will be able to claim child benefit for those children, which 



is a non means tested benefit.  You don’t have to be the parent you have to be the 

person that’s looking after the child and if your aunt or yourself was also on a low 

income you could claim child tax credits for them as well, but that’s obviously means 

tested so that will depend on the circumstances.  In the longer term, you have got the 

option like you said of things like a fostering, which would be done through the local 

authority and there are payments available for that.  But in the immediate future, I 

think somebody needs to claim child benefit for the children because as you say there 

are going to be a lot of costs associated with looking after the two boys. 

PETER: Absolutely and and at the moment, I think the head, yeah the heart is ruling 

the head and the funeral was only last week and I think now we really start to say ‘we 

need to start getting help for the children’s sake’. 

LEWIS: And you’ve got to decide really whose going to be best to look after them 

and then that person has to contact, would it be Social Services Eddie really for best 

of all? 

GRAHAM:  For the, for the fostering yeah, it will be Social Services would deal with 

that side of it.  For child benefit or child tax credit its HMRC basically, you would 

contact them and ring them up or via their website and just get hold of a claim form 

for child benefit and child tax credit if you’re if you’re not claiming either of those 

benefits already. 

PETER:  And the fact is… 

LEWIS: Alban. Alban’s got a word to say.  Alban... 

PETER: … a social worker, where where where… a social worker on the case and 

we’re waiting to hear from her. 

LEWIS: Yeah okay, that’s good.  But Alban! 



HAWKSWORTH: But now what I was going to say is that once you’ve decided 

who would be looking after the children for the near future.  What you can do is and 

you can to the ‘Turn to Us’ website and you can do an online benefit check of of what 

you might be entitled too in the circumstances with those you know with those two 

children living with you. 

LEWIS: Okay.  And ‘Turn to Us’ is ‘Turn Figure to Us’ and you will find the benefit 

checker on there.  Jean. 

FRENCH: Also on ‘Turn to Us’ of course there is a list of grants, payments that can 

be made to individuals and I would have thought that if you did a search there, you 

might be able to get a lump sum payment that would help with the cost of beds and 

things like that that you were talking about earlier. 

LEWIS: And of course Alban, those things used to come from Department of Work 

& Pensions the emergency payments firstly, that that doesn’t happen anymore it 

comes from somewhere else now.  Alban/Eddie? 

HAWKSWORTH:  That’s right.  Yeah that well if the discretionary social fund or 

the community care grants have essentially been abolished, but local authorities have 

setup their own scheme, so its very dependent on what’s available in your area so 

you’d need again that’s something which social services would probably be able to 

help with. 

LEWIS: Yes.  And I hope that’s helpful Peter.  I’m sorry, you’ve got so much 

difficult things, so many difficult things to do at such a sad time, but good luck with it 

and thanks very much for your call.  I’m just going to read out an email, which 

actually is is more of a complaint I think about ringing DWP cos we often talk about 

getting in touch with the Department of Work & Pensions.  And and Valerie made the 

point that her daughters benefit she says was wrong and she had huge phone bills 

because she had to ring the Department for Work & Pensions.  And of course Eddie 

these are 0845 numbers, which if you ring them from a mobile can be very expensive? 



GRAHAM: Yes they can!  And the Department has been criticised for the use of 

such phone lines.  If the costs are significant, I mean my advice would be to make a 

complaint basically to the Department for Work & Pensions because you have 

suffered a financial loss through no fault of your own if it’s like the negligence or 

maladministration of the department and the department do pay compensation in 

those circumstances. 

LEWIS: Okay.  And they have said in the long term their cutting…their changing 

them for 0300 numbers, which will be cheaper already 0300 numbers but they haven’t 

done that yet.  Anyway, thank you for that point Valerie.  I’m sure a lot of people feel 

exactly the same!  We’re now going to talk to Jane who’s in Cambridge.  Jane. 

JANE: Hello. 

LEWIS: Your question. 

JANE: Right, I am 64 currently and I will be 65 in 3 weeks time.  My only income at 

the moment is state pension for which I receive £102 a week.  I approached the Cit… 

‘Citizens Advice Bureau’ and their advice was that I should apply for a personal 

independence payment.  I’ve gone through the process of doing this.  I’ve been…had 

the assessment meeting etc and currently I haven’t heard anything.  And in view of 

my approach 65
th

 birthday, I understand this payment is only relevant until your 65, 

so I’m somewhat petard by this? 

LEWIS: Okay, well Jean French is our expert on these things I think.  Jean. 

FRENCH: You don’t have to worry about anything.  The main thing is that you make 

the claim before your 65
th

 birthday, which you’ve done. 

JANE: Oh right. 

FRENCH: They will make a decision on the claim and that can take a little while, but 



if they make a positive decision for you, it will be backdated to your date of claim.  

And once PIP is in payment before your 65
th

 birthday, it can continue in payment 

after your 65
th

 birthday. 

JANE: Ah. 

FRENCH: So it’s just about the date that you claim it at. 

JANE: Right.  Cos that’s not even indicated on the website or the the literature that 

I’ve got on it, it doesn’t refer to backdated payments at all or the fact that it goes on 

beyond 65.  It says its relevant for people aged 16 to 64 and I read that as once you hit 

your 65
th

 birthday then it was no longer applicable. 

FRENCH: No, don’t worry about that that’s not the case it will be paid after the age 

of 65 providing you’ve claimed it before your 65
th

 birthday. 

JANE: Well I had the assessment meeting in August, so the form was submitted in 

July.  The assessment was they took place in August and I haven’t since then, I have 

heard nothing. 

FRENCH: You should be hearing soon I would hope.  I, I’d give it maybe another 

couple of weeks and if you haven’t heard anything, give them a ring. 

JANE: Right! 

GRAHAM: We, we have heard Jane that we’ve had this feedback from a lot of 

advisors all over the country that their not getting many decisions on PIP.  One of the 

reasons maybe the governments had to consult on some of late changes it made to the 

rules and so there’s a feeling that maybe their not making decisions because they 

don’t want to have to go back and remake them at a later date, so I wouldn’t worry 

too much basically that as as Jean says you you probably will will hear something in a 

couple of weeks. 



LEWIS: Yes, though of course not worrying and not having any money are two 

different things aren’t they which is… 

JANE: Well yeah that this is it, definitely a point of concern to me. 

LEWIS: And and Jane hang on for a moment, but I’m just going to read an email out, 

which is is directed straight at you Jean, from Gary….Gary in a in a hospice who says 

‘what do you think of the change from disability living allowance to personal 

independence payment’ both of course for disabled people aren’t they, will this be 

difficult for carers?  Is it more difficult to claim carers allowance if somebody’s 

getting PIP than if their getting DLA? 

FRENCH: No, it won’t have that direct effect.  I think the problem is… 

LEWIS: But there will be fewer people getting carers allowance won’t there? 

FRENCH: Well that that’s the problem.  So obviously, in order to get carers 

allowance you need to be getting one of the levels of PIP.  And the tests have been 

designed to make it harder to claim, so there will be a knock on effect eventually.   

LEWIS: So as fewer people get PIP, there will be fewer people entitled to carer’s 

allowance? 

FRENCH: Exactly. 

LEWIS: Than if they’d left the rules as they were and I think that maybe the point 

that carers make. 

FRENCH: And there very different tests, so when you’ve got people moving from 

disability living allowance to PIP, because there such different tests, people that 

previously were getting a benefit may well not in the future. 



LEWIS: Right, but Jane sounds as if she’s probably going to qualify for this from 

what she said.  So Jane, I hope that helps and tha…tha…thanks to Gary too for the 

email.  But Jane, I hope that helps and good luck with that and your just going to have 

be patient, hard though it is I’m afraid at the moment from what Eddie says, a number 

of people are in the same position.  Lisa is in Bilirakis and has got a question.  What’s 

your question Lisa? 

LISA: Oh hello there.  I’ve, I’ve got a daughter whose 24 whose severely disabled, 

she’s got micro cephalous cerepalsy she’s she’s very disabled.  And she had FABA 

assessment last week where I was told that she was actually; she was entitled to the 

severe disability premium and an enhanced disability premium on top of her 

employment and support allowance.  Well this comes to about £71 a a week more 

than she’s getting at the moment, so I’ve taken them to the Job Centre cos their the 

people that deal with the benefits and they were actually very very apologetic and told 

me that she wasn’t entitled to this because she is actually on a contribution based 

employment and support allowance and not an income related employment and 

support allowance. 

LEWIS: Okay, Lisa I think… 

LISA: And it just seems so strange that if you, you know that disabled… 

LEWIS: I think you’ve illustrated in those few sentences exactly why everything is 

so complicated and why people often don’t get what their entitled too.  Who’s going 

to start on this and explain the difference between the contributory and the non 

contributory and what might have happened to Lisa’s daughter? 

GRAHAM: Well Lisa it it it can get go very confusing, I mean you’re you’re a 

contributory ESA is not means tested and it has the basic amounts that your daughter 

it sounds like she’s receiving if she’s in the support group? 

LISA: Yes. 



GRAHAM: And she says she’s getting the main rate plus the support group rate, but 

if she hasn’t got any other income other than the ESA, then she probably should be 

receiving income relate ESA.  And so what you’ve been advised by the Financial 

Assessor is correct and so I’m a little bit puzzled about the Job Centre approach, I 

mean did they tell you that your daughter should apply for income related ESA or 

did…? 

LISA: They said that she can’t because because she’s that it can’t be changed.  She 

was on incapacity benefit and… 

GRAHAM: I see. 

LISA: And it moved over to the ESA and normally incapacity benefit kicks in when 

someone’s 18… 

GRAHAM: Yes. 

LISA: But in her case, it kicked in at 16. 

GRAHAM: Yes. 

LISA: And that is where the stamp is paid out. 

GRAHAM: Yeah you see your daughter will have got something called… 

LISA: So I’m assuming… 

GRAHAM: Yeah, yeah. 

LISA: …that that is where it comes in with the contribution rates. 

GRAHAM: Lisa you your daughter will have been on something called incapacity 



benefit in use and is now on the ESA.   

LISA: Yes. 

GRAHAM: I think you need to go and get some independent advice because one, it 

sounds like your daughter is entitled to income related ESA now and also you may 

well be able to recover some arrears because ESA is one benefit with two different 

components and so you may reduce a large amount of money depending on what 

happened when you made a claim, so please go and get some independent advice. 

LEWIS: Alban. 

HAWKSWORTH: And there’s just one question… 

LISA: Right, well… 

LEWIS: Hang on; Al…Alban’s got a bit more advice.  Hang on Lisa. 

HAWKSWORTH: Sorry Lisa.  There’s just one more question about does your 

daughter actually live with you or does she live alone independently? 

LISA: No no she doesn’t, she… 

HAWKSWORTH: Ah! 

LISA: She’s… 

HAWKSWORTH: Okay. 

LISA: She’s got 24hr care but she… 



HAWKSWORTH: Yeah, yeah. 

LISA: …lives on her own yeah. 

HAWKSWORTH: Absolutely, cos I mean one of the conditions of the severe 

disability premium is that somebody lives by themselves without any anybody else 

other, other adults living with them.  So we… 

LISA: Yeah. 

HAWKSWORTH: We, we, we can’t see why she shouldn’t be allowed to claim 

income related ESA to top up the contributory ESA and include those extra amounts. 

LEWIS: Okay and I I think that you know that the ‘Turn to Us’ you have a helpline I 

think don’t you Alban that people can ring? 

HAWKSWORTH: Yes, yes we do.  That’s right. 

LEWIS: And also ‘Carers UK’ has a helpline and you know this is a really detailed 

and complicated case Lisa as many people’s are. 

LISA: Yes.  Yes. 

LEWIS: And you do need someone on the other end of a phone who can go through 

it all with you in more time than we’ve got on air, but thanks very much for your call 

and I do recommend calling one of those two organisations and the details are on our 

website ‘bbc.co.uk/moneybox’.  I just… Jean, perhaps you can just clarify this.  

We’ve had an email from somebody P.H.  Carers allowance.  I understood this wasn’t 

paid to those over 60; I just wanted to clear that up?  That’s not quite true is it? 

FRENCH: No.  There’s no upper age limit for carers allowance, but because of the 

set of rules called the overlapping benefit rules, you can’t get your state pension at the 



same time as you claim carers allowance unless it’s worth less than carer’s allowance.  

So what happens is you end up being paid your state pension if that’s worth more and 

you have what’s known as an underlying entitlement to carer’s allowance.  The reason 

that’s important is it can increase the amount of means tested benefits that you get. 

LEWIS: Okay thanks for clearing that up.  That’s an email from P.H. thank you very 

much for that.  And we’re going to go to Josephine now in St. Albans.  Josephine, 

your question? 

JOSEPHINE: Hello there.  I’m one of those unfortunate ladies who has a special 60
th

 

birthday this year in December, but I won’t receive any state pension now until I’m 

65.  I’m a self employed person, I’m a Legal Rep employed by various solicitors and I 

represent people at police stations at the at the point of arrest or questioning.  My 

works’ going… been going down and down and down because obviously either the 

crime rate is plummeting or there have been cuts to Legal Aid and police officers, so 

I’m not getting as much work.  In fact, I haven’t worked for about 4 months.  I’m just 

wondering if I’m entitled to anything at all because as I say I’ve I’ve not had time or 

plan to to have any pension of my own.  Help please! 

LEWIS: Okay Josephine.  Well yes I can see why and I’m sure there’s an awful lot of 

women between sort of the sort of the working 50s if you like and the new state 

pension ages who are finding it very hard to get get jobs.  Alban. 

HAWKSWORTH: Yeah I mean the issue is you know if not working then you can 

certainly claim job seekers allowance.  And if you’ve been paying your national 

insurance contributions there’s no reason why you shouldn’t get jobseekers 

allowance. 

JOSEPHINE: Yes. 

LEWIS: Is that a bit difficult if you’ve been self employed though? 



HAWKSWORTH: Not particularly no, I mean it shouldn’t be but I mean there is 

another issue there, because you’re self employed and maybe there’s a sort of pattern 

in your work.  Have you been previously claiming tax credits, working tax credits? 

JOSEPHINE: Yeah I in fact, last…last, my last tax return that I I did get a refund. 

HAWKSWORTH: Ah, so that was a refund on your income tax? 

JOSEPHINE: Yeah. 

HAWKSWORTH: But there’s also a benefit for people who are in employment, but 

in low paid employment and that’s working tax credit, which you can claim from 

HMRC. 

LEWIS: Your income has to be below for a single person maybe about £3,000. 

HAWKSWORTH: I think Josephine you’re in…you are in a difficult situation. 

JOSEPHINE: Yeah. 

GRAHAM: Because you can no longer claim like state pension credit or your 

retirement credit, so as Alban says its if you haven’t got any work your in a dry patch 

in your work you could try and make a claim for job seekers allowance.  I think you’ll 

probably only get the income related element of it, the means tested bit and you could 

have a bit of an issue because you’re self employed.  Self employed people have a lot 

of problems claiming means tested benefits… 

JOSEPHINE: Yeah. 

GRAHAM: …cos you’ll be asked ‘give us your accounts, how much profits have 

you made’.  But if your work has actually just stopped and you’ve done no work, then 

I think you should just basically say ‘I’ve got no work at the moment, I’ve got nothing 



to live on, can I claim JSA?’ If you’re paying rent you could try, you could claim 

housing benefit.  If you own your own home then the JSA may include an amount to 

help pay the mortgage so… 

LEWIS: Or council tax support from the local council. 

GRAHAM: Yes, so there will be something you can do, but it will be on the basis 

that you are unemployed and have like absolutely no resources other than you know 

than the benefit your claiming. 

LEWIS: So I think contact the the Job Centre and if you need help, ‘Turn to US’ 

helpline might be able to help as I said, that’s on our website ‘bbc.co.uk/moneybox’.  

We’ve got very little time left.  And I’m just going to raise a point from Jane.  She 

says, she’s 67 in November and has never got a winter fuel payment.  And she was 

told she had to apply by the 31
st
 of March.  In fact, she can get it this winter if she 

applies by the 31
st
 of March, but it’s a bit odd she’s not getting it Eddie? 

GRAHAM: It is a bit strange because if she’s been receiving a retirement pension, 

then winter fuel payment is not something that you have to claim, so she should have 

automatically have got one.  

LEWIS: Yeah. 

GRAHAM: So like you say Paul, she can get one this year but the previous years 

she’s probably lost that money. 

LEWIS: She can’t!  Okay and ‘Gov.UK’ if put in ‘winter fuel payment’ it does 

actually have useful advice in there about how it works.  But that is all we have time 

for, rather rushed through a lot of calls today.  Thanks to Jean French from ‘Carers 

UK’, Eddie Graham of ‘Child Poverty Action Group’ and Alban Hawksworth from 

‘Turn to Us’.  And thanks for all your calls and emails.  As I said, more on our 

website ‘bbc.co.uk/moneybox’!  Listen again, read a transcript.  I’m back at noon on 



Saturday with Money Box when Sir Duggleby's here to take your calls next 

Wednesday afternoon.   

END OF TRANSCRIPT 

 

 


