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LEWIS: Hello. The number of people applying for university places is up slightly 

this year, but it’s still down on the years before annual tuition fees in England and 

Wales rose to £9,000 - one factor cited as putting people off the cost. The other is that 

the gap between the starting pay for graduates and that for non-graduates is no longer 

as big as it was. So is the outlay on university education financially worthwhile? Well 

today’s Money Box Live is all about student finance throughout the UK. What will it 

cost? Can you get a loan, a grant or a bursary to help? What interest rate is charged on 

loans and how and when are they paid back? There are four distinct systems of 

finance in England, Wales, Scotland and Northern Ireland, each with its own grants, 

loans, fees and charges. Deadlines are looming, or indeed already here, for applying 

for finance if you’re going to university in September. Whatever your question - and 

parents, indeed grandparents are welcome to call as well - ring us now: 03700 100 

444. Today with me to answer your questions, I have David Malcolm who’s Head of 

Social Policy at the National Union of Students; Phil Davis, Head of Student Advice 

at Bishop Grosseteste University in Lincoln, also Chair of NASMA, the National 

Association of Student Money Advisers; and in Edinburgh is Miriam Craven, Head of 

Customer Engagement at the Student Awards Agency for Scotland. Our first question 

is from Jamie who’s calling us from Kent. Jamie, your question? 

JAMIE: Hi there. I was just calling about my sister. She’s applying for a student loan 

for Brighton University, a maintenance loan to cover her accommodation. Her 

accommodation’s going to £5,800 for the year and I know the maximum maintenance 
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loan for outside London is £5,500. However, when she applies for it, they quote her 

getting £4,600 after they look at the income of my parents. I mean she’s going to be 

working part-time at uni, but that’s really to cover food and living costs, but she’s just 

you know struggling a little bit to work out how to really get as much of the loan as 

possible to cover the accommodation. I mean I went to a university in London and I 

got a loan of £7,200 and my halls were cheaper than hers, so I think she’s just 

struggling a little bit with that. 

LEWIS: Indeed, the cost of accommodation has gone up a lot, I know. Well let’s 

start with David Malcolm from the Union of Students. David? 

MALCOLM: Hi Jamie. 

JAMIE: Hi. 

MALCOLM: Obviously the expectation there because your family income is as high 

as it has been to reduce the total amount is essentially the expectation is that your 

parents will help fund some of this cost. If that’s not possible - and you already 

mentioned part-time work - there may be some help from things like charities and 

trusts; the university itself may offer a bursary. Your sister should check that out. But 

if she’s really struggling and she doesn’t see any other options, there are hardship 

funds called the Access to Learning Fund that will be available through the university. 

She can apply for those and possibly can get help from those. 

LEWIS: Yes, perhaps less likely though if her parents are estimated as being able to 

contribute? 

MALCOLM: Sure, under the circumstances that may not be possible. 

LEWIS: And just let me ask you, Jamie. You said that even the full maintenance 

grant wouldn’t be enough to cover the hall of residence fees. 
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JAMIE: No, it said £5,500 for outside London is the max. So, yeah, it’s going to be a 

struggle even when you’ve got the maximum. 

LEWIS: Phil Davis from NASMA, you must get this sort of question all the time? 

DAVIS: Yeah, absolutely. Of course there is I guess a little bit more to the funding 

picture than just the maintenance loan. Those students from the lowest income 

backgrounds would qualify for maintenance support in the region of £7,000 once the 

maintenance grant is taken into account alongside the loan. But I guess in addition to 

what David’s already mentioned, another option that might not necessarily be so 

attractive to your sister but nevertheless in terms of perhaps coming back on the cost 

of the accommodation would be to just check out what kind of accommodation might 

be available in the private sector proper away from the halls of residence experience. I 

mean I know that might cost her a lot in terms of the first year experience and making 

friends on campus, but if money is the biggest issue that could be something that’s 

worthwhile considering. 

LEWIS: Yeah, though of course even halls of residence might be built by the private 

sector nowadays, mightn’t they? 

DAVIS: Indeed. 

LEWIS: Miriam Craven in Edinburgh, what would the Scottish position be? This 

obviously isn’t Scotland, but if it was. 

CRAVEN: Hi Jamie. It would be the same for a student studying in Scotland. Again 

how we assess how much a student is entitled to for living costs depends on the 

household income of the family. We compare that then against a table to work out 

how much bursary or loan they’re entitled to. And again that may in Scotland fall 

short of what is actually been charged for halls of residence because we don’t have 

any control over that cost, but again in Scotland we have discretionary funds at 

colleges and universities which can help once the student has had their max support. 

Again, as you mentioned, part-time work or particularly colleges’ bursaries, to see 
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what else they have available. But don’t get caught out by closing dates and deadlines 

for those as well. Don’t think wait until I go to college or university. Have a look 

before you actually go to see because they can have deadlines before the course starts. 

LEWIS: Okay, good advice. David Malcolm, can I just ask you generally, is the 

problem that the cost of accommodation is going up faster than the amount available 

through loans and grants? 

MALCOLM: Absolutely. We’ve done some research on the cost of accommodation 

and it has been rising at a much faster rate than both inflation and student support, so 

it’s a real problem for affordability in a lot of places. 

LEWIS: Yes, so a real difficulty for students. Jamie, thanks very much for that.  

JAMIE: Thank you. 

LEWIS: I hope it’s of some help. We’re not going to get the money for your sister, 

but I’m sure she might get some help. 

JAMIE: Worth a try. 

LEWIS: Yes. Thanks very much indeed Jamie for your call. I’m sure a lot of people 

will be interested in that. Susan is calling us now from Bristol. Susan, your question? 

SUSAN: Oh hello there. My daughter is going to university in 2014 following a gap 

year, and what I’m concerned about is that while her loan is a known figure, the 

interest that’s going to be payable on it is a bit unknown - partly due to the fact that 

some of it relates to inflation. What I wanted to know was does the interest start 

accruing immediately from when she starts university or does it start accruing when 

she leaves university in 2017? 

LEWIS: Right. 
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SUSAN: And I do have another question, but … 

LEWIS: Oh can you tell us what it is and then perhaps we can … 

SUSAN: Yes. Well if she couldn’t get a job at first or spent several years earning 

below the figure when you have to start paying the loan back, would the interest be 

accruing on the loan and then on the interest itself that had already mounted up … 

LEWIS: Yes. 

SUSAN: … because that could be quite a sizeable amount to pay back then and it’s 

all a bit unknown, isn’t it? 

LEWIS: Compound interest. Indeed it is. 

SUSAN: Yeah compound interest. 

LEWIS: Well the systems are different in England and in Scotland, and indeed the 

rest of the United Kingdom, so let’s start with England. Phil Davis? 

DAVIS: Hi Susan. 

SUSAN: Hello.  

DAVIS: The first thing, to answer your question there, is certainly as far as the 

situation outside of Scotland, we would expect the interest to be accruing on the loans 

from the date that they are paid to your daughter, so that would apply to both the 

tuition fee and maintenance loans that she may be taking out. The rates of interest do 

differ according to whether the student is studying, whether they’ve left university 

and are in an income situation below the repayment threshold or whether they’re over 

that repayment threshold. So whilst she’s studying, she will be accruing interest at the 

maximum rate, which is inflation plus 3% under the present scheme. 
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SUSAN: Oh that could be quite high really, I mean if inflation was high. 

LEWIS: Well inflation is the Retail Prices Index, which currently is over 3%. It’s 

3.3% I think, isn’t it, at the moment? 

DAVIS: Yeah. I mean the comparison really, I guess, is with the old student loan 

system pre-2012 which used exactly the same measure in terms of inflation. The 

difference for the new scheme is that this additional amount of what you could 

crudely regard as commercial interest is now being applied over and above. 

LEWIS: And David Malcolm, when do you have to start repaying the loan? 

MALCOLM: So under the new system no-one’s going to start repaying before April 

2016, but after that point it’s basically the April after you’ve finished study whether 

you’ve graduated or otherwise left. 

LEWIS: But it also depends on your income. 

MALCOLM: Yes indeed, sorry. Yes that’s the repayment point. It wouldn’t start 

before that. So if you’re earning over £21,000, then it will start repayments then. 

LEWIS: So the repayment threshold for new students will be £21,000 and eventually 

that will start going up with earnings. 

SUSAN: And will she pay interest on the interest as well that mounts up? 

MALCOLM: Yes it’s compound interest. 

SUSAN: Yeah. 

LEWIS: Yes it’s added on each year and then there’s interest on the total debt.  
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SUSAN: I mean is there a way of getting a loan cheaper, do you think, than that 

system? 

LEWIS: I think it would be very difficult for someone in her position to get a loan.  

SUSAN: Yeah, sure. 

LEWIS: Phil, briefly, and then we’ll go to Miriam in Scotland. 

DAVIS: I think you know from the point of view of your daughter, it’s important 

perhaps that … There is a little bit of crystal ball gazing with the repayments, but it’s 

important that she doesn’t get so hung up on the interest as paying attention to the 

way that the repayments are calculated because how much she’ll have to repay will 

always be linked to how much she’s actually earning and not necessarily the full 

amount of loans that she’s taken out plus any interest that’s gained. 

LEWIS: Yes, I mean I always think it’s better to look on it as a graduate tax really 

because it’s 9% of your income above whatever threshold applies to you and it is just 

like a graduate tax really. 

SUSAN: Oh so that’s fixed? It’s 9%? That bit of it is fixed however much you’ve 

accrued sort of …? 

LEWIS: (Laughs) Well governments can do what they like, of course, but at the 

moment, as far as we know it’s fixed, yes. So it’s an extra 9% tax basically on income 

above £21,000 for new students. But it’s slightly different in Scotland. Miriam 

Craven? 

CRAVEN: Yes, in Scotland we didn’t change our loan repayment rules this year, so 

ours is linked to how much you’re earning once you are eligible to start repaying 

back, and our thresholds are based on just over £16,000 per year that you start to then 

repay and you repay 9% of your annual income over that amount. Our interest is 



 

8 

slightly different as well - we apply it once a year and it is linked to inflation, so it’s 

just the RPI. But just to reinforce what Phil said, it’s based on the student’s ability to 

earn. So to give an example, regardless how much the student had borrowed, in 

Scotland if they were earning about £18,000 a year, they’re probably looking at 

paying back £17 a month. The other thing I would add is that in terms of once the 

interest is applied when they take the student loan out and start to receive their 

payments, they can at any stage phone up and make an additional payment. They 

don’t need to wait until they are working. If they did want to phone up and pay off 

that interest on an annual basis, they could do that even while they’re studying. 

LEWIS: Okay, that’s an interesting point. 

SUSAN: Would that be the case in England or …? 

LEWIS: Yeah I think it is, yes. 

CRAVEN: Yes. 

LEWIS: Yes, you can always do that. 

CRAVEN: You can always phone up and make an additional payment. 

LEWIS: Whether it’s sensible is a different matter that we might come to. I’m just 

going to do a quick email about gap years because I think this is an important point. 

And thanks very much for your call there, Susan. This is from John. His son is 

currently on a gap year and in Central America until the middle of June. He has a 

place at university for the autumn. Should he be doing anything now in his absence to 

apply for student and tuition fee loans before his return? This is a young man going to 

an English university. Phil? 

DAVIS: Almost certainly something should be done straightaway. The present 

funding application cycle opened in February this year and our advice to prospective 
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students would always be to apply for their funding as soon as they possibly can. 

Unfortunately we do see inherent delays in the system every year, it seems, so as a 

golden rule you know get your application underway as early as possible and that’ll 

give you the best chance of receiving the funding in the September when your cause 

starts typically. Of course the other thing to bear in mind is that whilst that’s the 

advice we always give, you do actually have until the end of May in the first 

academic year. That’s the ultimate deadline for applying for your funding, although I 

fail to see how there would be any rationale for really waiting that long. We would 

always … 

LEWIS: But of course with John’s son away until the 18
th

 June, it would be sensible 

to get something going. 

DAVIS: Absolutely. 

LEWIS: I mean he could do it online himself from America, Central America, if he 

has computer access. And the deadlines are different in England and Wales, Northern 

Ireland and Scotland. It’s 31
st
 May for new students in England; 19

th
 April (already 

gone) in Wales, and Northern Ireland was 12
th

 April; and Scotland is quite a bit later, 

Miriam, I think? 

CRAVEN: Yes, we’re 30
th

 June for all students because we opened slightly later. We 

opened in April. 

LEWIS: Right. And if people get the application in by then, Miriam, do you 

guarantee to get them their money for the start of term? 

CRAVEN: We look for correctly completed applications. So if we get the relevant 

documentation that we need with that application, then we will ensure to have their 

funding in place for the start of their course. 

LEWIS: Phil? 
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DAVIS: Yeah, I think that’s a really important point, Miriam. Certainly our 

experience from the English perspective is that sometimes we see students having 

applied for income assessed support and effectively not hearing anything further. So 

really if you don’t hear anything back about your application for certainly in excess of 

6 or 8 weeks after you’ve applied for it, it’s really important to follow up and just find 

out whether there’s any additional information that might be required to support the 

application and help it progress. 

LEWIS: But they should tell you if they need more information, shouldn’t they? 

DAVIS: You could argue that they should, but they don’t always, I’m afraid. 

LEWIS: Oh right. (laughs) So keep your eye on it. Thanks very much for that email, 

John. And we’re going to go to another call now, which is Linda in Solihull. Linda, 

your question? 

LINDA: Oh good afternoon. Yes, I’m phoning on behalf of my daughter who’s 

applied for university and hoping to start in the autumn. It’s regarding household 

income. Are private pension contributions taken into account on income deductions as 

are the AVCs? 

LEWIS: Right, so you’re saying when they look at your income to see how much 

you may contribute, can you take off your pension contributions? 

LINDA: Yes, well you can with the AVCs. The paper forms which we’ve printed off 

- they mention the private pension contributions - but when you actually go online to 

fill in the application, it’s not mentioned there. 

LEWIS: Right. Okay, David? 

MALCOLM: It’s pension contributions which attract tax relief which get taken off 

family income, so if those payments do then they should be. If there’s no room to do 
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it on the form or if you can’t somehow figure out how to do it, then I’d contact 

Student Finance England directly and ask them how they can get that information 

from you. 

LINDA: Right, okay, so it is taken into account? 

MALCOLM: If it attracts tax relief, it should be; but if not, then it won’t. 

LINDA: How do you know if it attracts tax relief? 

LEWIS: Well pension contributions always do unless you’re paying more than 

£40,000 a year into your pension, at which point you probably wouldn’t … 

LINDA: No, no, no. (laughs) 

LEWIS: … your income would probably be so high, you wouldn’t get much help 

anyway. 

LINDA: No. 

LEWIS: So I think any pension contribution should be taken off before it’s counted. 

Miriam, is that the same in Scotland? 

CRAVEN: No, it’s slightly different in Scotland. Again for us, we look at it that we 

take the growth income into account, so we don’t take any deductions in terms of 

pensions. The only deduction we would take is if the parent is paying out maintenance 

for a child let’s say in another situation, another student. 

LEWIS: Okay. So, Linda, it seems there might be a problem with the online form or 

something you haven’t perhaps quite spotted on it, but make sure you do get down all 

your pension contributions. 
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LINDA: Yes, I’ll look into that. Thank you very much. Thank you. 

LEWIS: Thanks very much for your call. And talking of pensions, I’m going to take 

an email now from Stuart who’s got a slightly different question. He retired and took 

his occupational pension, and then he took out a student loan to finance a degree. And 

now he’s obviously in a position, he’s finished it and he’s in a position to pay it back, 

and the Revenue are counting his occupational pension as income in calculating his 

repayment, so I suppose he’s above the income threshold of £16,000 odd. Is that 

right? 

MALCOLM: Yes it is. He will have that taken off if it’s paid back through 

self-assessment. If it’s paid back through PAYE and it’s a quirk of the legislation, 

pension contributions aren’t taken into account. Sorry, pension payments aren’t taken 

into account. 

LEWIS: Oh right. 

MALCOLM: But if it’s paid through self-assessment, they will be. It’s an odd quirk 

of the legislation.  

LEWIS: Yes and he does say he pays through self-assessment. So that’s rather odd, 

isn’t it? 

MALCOLM: Yes. 

LEWIS: Very odd in fact. Anyway, I hope that’s helpful Stuart. Well not good news, 

but certainly helpful that you are being correctly assessed. Thanks very much for that 

email. And another call now which is Alan - Alan in Nottingham. 

ALAN: Hello there. 

LEWIS: Yes, your question Alan? 
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ALAN: Ah yes, I have an unconditional offer to do an MA Photography at 

Nottingham Trent University. There’s a number of mitigating factors that’s making it 

difficult to find any funding for it. I’m 59 years old at the moment and coming up for 

60 in August and I was rather enheartened by Mr David Willetts, the Minister for 

Education, University Education, who said that us older chaps should be thinking 

about going back to university. I’ve been through a number of different funding 

options, which I can give you a list of here - student university finance … 

LEWIS: Just briefly if you would, yes. 

ALAN: … student loans, student finance, Learndirect Skills Funding Agency, the 

National Careers Service, the arts and education research councils, Educational Grants 

Advisory Service, Directory of Grant Making Trusts and the rest … 

LEWIS: So you haven’t got any luck … 

ALAN: … and it’s all come to absolutely nought. 

LEWIS: Right. And how much is it going to cost you, Alan? 

ALAN: (over) The last one was a professional and career development loan, but 

because I’m coming at this from unemployment, as a jobseeker - and already in debt - 

it seems quite unlikely that a) I can get it; and b) it’s not going to be enough to carry 

my expenses, which are going to be £4,700 for the university course plus a year of 

maintenance and living expense.  

LEWIS: Right, okay. Phil? 

ALAN: So the minister says that it’s all a good idea, but I have to say I agree with the 

minister but this hasn’t got any further. 

DAVIS: Yes, I think we’d all agree with the minister, Alan. Unfortunately you’ve 
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found the situation that currently exists, which is for the vast majority of postgraduate 

courses we just don’t have any statutory funding in place and the onus is placed 

squarely with the individual who wishes to study at postgraduate level to source their 

funding. And I have to say you do sound as if you’ve done a comprehensive job of 

your research because your little list there certainly includes most of the places we 

would usually recommend checking out. So I’m afraid we really haven’t got any 

additional good news for you other than to check with the university itself … 

ALAN: (over) Yes done that. 

DAVIS: … to see whether there are any scholarship schemes that it may be offering.  

ALAN: The student finance offer I’ve been speaking to is completely horrified by my 

circumstance and I seem to have fallen down every single crack in the pavement that 

currently exists. So having gone through a great deal of labour and trouble to get the 

place and then to be thought worthy of it and then to be told I can’t do it in spite of the 

ministerial pronouncements, I mean it’s you know a straw man, isn’t it? 

LEWIS: It’s very disappointing. David, briefly? 

MALCOLM: It’s something that has been recognised, this paucity of support for 

postgraduate study - I mean if it’s any small consolation, this is not so much that 

you’re 59 as you are a postgraduate - and so you know there’s a lot of pressure at the 

moment on the Government to try and do something about this. But for the moment 

they’re sticking to the line that their focus is on undergraduate education. 

LEWIS: Yes, I must say we’ve had a few emails about this, including this one from 

Christine whose son has been accepted for a masters in sports medicine. He’s already 

got his degree in physiotherapy. Fees £9,000. Any financial assistance? Same answer, 

I suppose - probably not? Miriam, briefly is there anything in Scotland for 

postgraduates? 
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CRAVEN: Unfortunately we’re in the same position - we don’t have a huge amount 

of funding for postgraduate courses; it’s very limited. We are also looking at or 

Scottish Government are looking at doing a review of the postgraduate funding, but at 

the moment there isn’t anything apart from the one you just spoke about there about 

the masters in sports medicine. It might be worth them looking at the Research 

Council because they may be eligible for funding under the Medical Research 

Council. 

LEWIS: Okay, well that’s perhaps some ray of hope for people in Scotland. But 

anyway, thank you very much for those emails and calls, Alan and Christine. And I 

just want to do a couple of emails now because it’s something a lot of parents say, I 

know, and it’s about paying loans off. Theresa says, ‘My son owes approximately 

£20,000 in student loans that he took out between 03 and 07. He’s employed and he’s 

wondering if he should pay the loan off?’ And Sian says that she wants to know if she 

should pay off … She’s a parent and wants to know if she should pay off the student 

loan for a child of hers. So is it a good idea to pay off a student loan - either you if 

you can afford it or indeed good old Mum and Dad? Phil? 

DAVIS: Well that is a good question. The general guidance that we give is that it’s 

usually the case to stick with the repayment system. That will usually benefit the 

graduate who has the student loans to repay. The terms are very favourable. They’re 

also to a certain extent flexible in so far as you don’t know yourself what’s round the 

corner. It’s all very well to have a career mapped out perhaps, but you don’t have a 

guarantee that you’re going to have that earning capacity throughout the lifetime of 

the loan; and if there is any possibility that you might find yourself out of 

employment, then of course you’re likely to fall below the threshold and your 

repayments would stop. So if you’re thinking about any kind of voluntary repayments 

over and above what you’re being asked to pay, you really do have to look long and 

hard at the certainty that you’re going to be paying back the full amount of loan over 

the lifetime of the loan. 

LEWIS: Yes and even the Government estimated when it introduced the new system 

that half of graduates wouldn’t ever pay the whole lot back. 
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DAVIS: Absolutely. 

LEWIS: Though I suppose the interest rate point you made, it’s a bit different for 

new people going to university now because it’s going to be inflation plus 3% in a lot 

of cases, so it’s going to be slightly more. What’s your view on this, David? 

MALCOLM: I’d agree with Phil, especially for the students or the graduates that 

you’ve just been talking about here under the old system in England. The interest rate 

is only 1.5% at the moment, so it’s much more likely they’re better putting that in 

savings or paying off other debt if they want to do something like that or putting it 

into property or what have you. 

LEWIS: Yes, though of course there are always parents who want to step in and pay. 

I suppose maybe you shouldn’t say no, but it may be a waste of money. Miriam, I 

suppose you’re feeling a little bit smug because of course the debts there are going to 

be a lot lower without the tuition fees, but do you think people should pay off loans or 

parents should pay off loans? 

CRAVEN: I think I would agree that really you need to look at your own personal 

circumstances to decide what you think is the best thing for you because the 

repayment schedule has been set up to make sure that you can afford the repayments 

in comparison to what you’re earning on a monthly basis and, as Phil said, you never 

know if circumstances change or a drop in income. So I think I would agree with the 

other members of the panel to say it’s a personal decision. And, as you say, in 

Scotland they will leave with a lower amount of debt because we don’t have the 

tuition fee loan. 

LEWIS: You agree with that, though of course not feeling smug. 

CRAVEN: No, no, course not. 

LEWIS: (laughs) Elizabeth’s on the line from Sheffield. What’s your question, 



 

17 

Elizabeth? 

ELIZABETH: Hello. My third daughter is applying for university this September. 

This will mean I’ll have three daughters together at university. Does the student 

finance company take this into consideration when they calculate how much we will 

have to fund the girls? At the moment that is likely to come to £790 a month. 

LEWIS: Right, why are you paying so much? I mean because you’re having to make 

a contribution? 

ELIZABETH: I suppose so. Each child, we are told roughly how much we should 

give them … 

LEWIS: I see. Right, okay. 

ELIZABETH: … so it’s £250/£270. We don’t understand the difference either. 

LEWIS: Right, so they take some account of it but not enough? 

ELIZABETH: Well no. 

LEWIS: David Malcolm? 

MALCOLM: There used to be much more sort of space in the system for this to be 

taken into account, and over recent years that’s gone. So there is still some small 

amount of consideration given to having more than one student in the family at 

university at one time; but actually for the main types of support, the maintenance 

grant and the maintenance loan, it’s no longer the case unfortunately. 

LEWIS: And what about things like bursaries or extra help? Do they take account of 

that? 
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MALCOLM: Not generally, but check with the university. 

DAVIS: Yeah the problem with that would usually be that it would be an individual 

university looking at the household situation … 

LEWIS: I see, yes. 

DAVIS: … so they wouldn’t necessarily see that you’ve got two other children 

studying elsewhere. Of course there’s always room for discretion and it may well be 

worth making a case on those grounds, but of course you know there is no guarantee 

that a university would change its criteria like that. 

LEWIS: No, no, that certainly is a lot of children to have at university at once, 

Elizabeth, but I’m not sure we’re holding out a great deal of hope for you there. 

DAVIS: I’ve got … 

CRAVEN: (simultaneously) I would say it’s slightly different in Scotland. 

LEWIS: Sorry Phil just wants to add a point. Miriam, before you come in Phil just 

wants to make a point. 

DAVIS: The only last thing I would say of course is there is always the possibility of 

your children accessing discretionary funds at a university because in those cases it’s 

less likely that the household income will actually be taken into account. For 

bursaries, yes certainly you know it tends to be the case they operate on a household 

income scenario, but certainly if you’re applying to things like the National Access to 

Learning Fund, they concentrate on the students’ own financial situation and not 

necessarily those of their parents. 

LEWIS: But if Mum or Dad found it hard to make the payments they should make, 

then they could take that into account? 
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DAVIS: Yeah. 

LEWIS: Okay. Miriam, sorry you wanted to tell us about the situation in Scotland. 

MIRIAM: Yeah, it’s just Elizabeth has mentioned there that she’s been told what 

contribution is expected from the parents for each of her children. We’ve simplified 

student support in Scotland from this academic year for all students, which is 

removing that, so we no longer say this is what we expect a parent to contribute and 

as part of that we’ve removed kind of the joint assessment that you will have heard of 

previously. So what we now do is we look at that gross income coming into the 

household and we compare it to a table which is in four different bands that they may 

fall into and then we would decide how much loan for living costs they’re entitled to 

and if a bursary how much bursary, and each child will get the same amount 

regardless of the length of their course, regardless of the duration of the course. 

LEWIS: Okay, so slightly better in Scotland. But Elizabeth, thank you for your call 

from Sheffield. 

ELIZABETH: Thank you. 

LEWIS: Angela, if you could be brief because we are coming to the end of our time. 

ANGELA: Hello, yes. I have a daughter who’s going to go to university this autumn. 

She has a place. She’s applied for a loan and grant which she’s got. But I’m on a very 

low income, I get working tax credit, and I wondered if there’s any other help for 

people whose children or the children of people who are on very low incomes? 

LEWIS: Phil? 

DAVIS: There may well be, Angela. It’s often the case at universities that there are 

additional discretionary funds like the ones I’ve just been mentioning - certainly the 

Access to Learning Fund, institutional bursary schemes, also the Government’s 



 

20 

National Scholarship Programme. All of those could well apply. 

LEWIS: Okay. Well we must leave it there. Thanks Angela. So there’s a number of 

things to think about and I suppose always go to your NASMA or other financial 

adviser at the university for advice. They know the local picture best. We’ve run out 

of time. Thanks to Phil Davis from NASMA; David Malcolm from NUS; Miriam 

Craven from the Student Awards Agency for Scotland. All your calls and emails, 

thanks for those. More about student finance on our website: bbc.co.uk/moneybox. 

Listen again later, in a couple of days read a transcript. I’m back at noon on Saturday 

with Money Box. Vincent Duggleby’s here to take more of your calls next 

Wednesday afternoon. 


