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LEWIS: Hello. In today’s programme, more details on that tax break for married 

couples.  Who will get it and who won’t?  Bob Howard’s here, he’s been looking how 

the banks are still closing customer accounts without explanation?  And why do more 

those affected have names, which are not typically British? 

SAMIR:  Their saying like they are going to close my account in 60 days.  I’d 

explained everything but they says that excuse is not good enough. 

LEWIS: Has the aviation regulator given up on helping passengers claim 

compensation for flight delays?  And Royal Mail will become a private company in a 

few weeks time, how do you buy shares and will it be a good investment?  But first 

many married couples and civil partners will get a tax break worth £200 from April 

2015.  The policy, which has been dear to the heart of the Prime Minister David 

Cameron, for many years will allow a low income individual to transfer some of their 

unused personal tax allowance to their spouse or civil partner, unless they pay higher 

rate tax.  Money Box has learnt that more than a third of those who’ll gain will be 

over state pension age.  Well I’ve now to talk to Patrick Stevens who’s a Tax Policy 

Director at the Chartered Institute of Taxation.  Patrick Stevens, just take us through 

the basics of this, what, what can you do? 

STEVENS: Right, well first of all as you said if either spouses paying tax at 40 or 

45% forget it it’s not for you, you’re excluded from it.  But if one spouse is not 



earning enough to make full use of their personal allowance, which by 15, 16 will be 

10,200 they are allowed to transfer up to £1,000 to the other spouse, so that the other 

higher earner spouse can make better use of it.   

LEWIS: And that £1,000 will obviously mean they pay less tax, but only at 20% 

because by definition they can’t be a higher rate taxpayer.  So so David Cameron and 

all the MPs they won’t be able to benefit from this policy? 

STEVENS: That’s absolutely right, they will be paying tax at 40% and so this is not 

for them! 

LEWIS: And 40% tax starts at? 

STEVENS: Err, well by that time, the best figures we’ve got at the moment is just 

over £42,000, but I’d rather imagine that there will be announcements in budgets 

before then, which takes it up a little bit. 

LEWIS: And that news about pensioners.  People over state pension age or at least 

most of them if they fulfill these conditions will benefit from this? 

STEVENS: Yes and that doesn’t really surprise me because I can imagine that quite a 

number of pensioners will be not hitting 40% tax rate.  You’d need quite a good 

pinching before you do that and it may well be that one of those spouses is below the 

personal allowance level. 

LEWIS: But some pensioners over 80s I think and people over 80 won’t get it, why 

is that? 

STEVENS: Well they already receive a thing called ‘The Married Couples 

Allowance’, which is actually its remarkably similar in many ways to what’s being 

introduced here.  It’s actually a higher benefit that the one…than the one that’s being 

introduced at the moment, so it would be rather unfair if they got that as well. 



LEWIS: And how do you apply for this, when you can apply? 

STEVENS: Well this is really quite interesting.  You can only do it online and by the 

wording in the statements we’ve got so far, you need both of the couple to sit down in 

front of the computer and register online.  And presumably, one spouse ticks the box, 

which says ‘I hereby agree to giveaway £1,000 of my allowance’ and the other one 

ticks a box, which says ‘I do’. 

LEWIS: It’s all very romantic isn’t it!  And but if on the other hand and hope…sorry 

to put a damper on this, you divorce or separate, what happens then? 

STEVENS: Err; well if you divorce you actually have the choice of whether to keep 

the election going for the year in which you are divorced.  If you’re separated or 

change your mind, you can make an election to take effect from the following tax 

year. 

LEWIS: And this will all apply in the 2015/16yr but very briefly, you only get the 

money at the end of that tax year? 

STEVENS: Yes, so for the first year their saying you’re only going to get it in about 

summer 2016… 

LEWIS: Okay. 

STEVENS: …because they won’t know you know the details of your earnings before 

then. 

LEWIS: Patrick Stevens thanks very much for talking to us!  The British Bankers 

Association has told Money Box, its members do not discriminate on the basis of 

ethnicity.  The BBA’s comments come after we discovered that a clear majority of 

listeners who contacted us after their bank account was forcibly closed, had names 

which were not typically British and indicated that they came from an ethnic minority.  



Bob Howard’s been investigating. 

HOWARD: Paul, we’ve been covering the issue of people having their accounts 

closed without a full explanation since the beginning of 2012.  We’ve been looking 

back at emails’ listeners have been sending us about their experiences.  It’s not a 

scientific survey, but a very interesting snapshot of the 150 emails we identified on 

this subject more than 100 have names, which are not typically British suggest they 

may come from ethnic minorities.  Many of these men will have men’s names and the 

majority appeared Asian or Middle Eastern in origin.  Samir wrote to us this month to 

say his account has been closed.  He was with the old Lloyds TSB brand.  He recently 

got married in Pakistan and relations in the UK paid several thousand pounds into his 

account as a wedding present. 

SAMIR: I was getting married back in Pakistan.  Some of my close relatives 

wouldn’t be able to come to the wedding and they said to like they were going to give 

me some gift money into my account before it’s like 5 to £6,000.  And after like 2 or 

3 days I tried to take some cash out and the machine swallowed my card!  I received a 

letter after 2 days their saying like they are going to close my account in 60 days.  I 

had spoken to them over the phone and they said to me ‘where did that money come 

from?’  I’d explained everything, but they said that excuse is not good enough! 

HOWARD: Samir’s lived in the UK for 12yrs and was with Lloyds TSB for 3½yrs.  I 

asked him why he thought his account had been closed? 

SAMIR: I did not hear anything about why people were being; get their account 

closed or anything like that?  And like so far I heard the stories about there are people 

from background their Asian. 

HOWARD: So you think you were being unfairly targeted? 

SAMIR: That’s it.  That’s it; they are not ready to listen to me or anything. 



HOWARD: TSB told us ‘its unable to go into any detail as to why the account has 

been closed because of industry wide regulations’, but it said ‘it treats all his 

customers equally and doesn’t take the decision to close somebody’s account likely’ 

and said that ‘it only does this if their in breach of its terms and conditions’.  So the 

reasons why Samir’s account was closed are still unclear.  The customers with names 

which are not typically British included customers of all the big high street banks.  

Chuck Woody also contacted Money Box after his bank account, which he’d, had for 

6yrs was closed by Royal Bank of Scotland.  His parents are from Zimbabwe, but he 

was born in Germany and has lived in the UK for 10yrs.  He says he has no idea 

whatsoever why he’s had his banking facility taken away? 

WOODY: I said ‘can you let me know what’s happening cos I’ve been banking with 

you for quite a long time?’  I got a letter back from the post and they said ‘no’ their 

going to let me know basically. 

HOWARD: Any why do you think your accounts been closed? 

WOODY: No reason whatsoever and that’s the honest truth, no reason whatever cos I 

haven’t got any suspicious transactions coming in or out of my account. 

HOWARD: And Aziz has also contacted us.  He’s been with Barclay’s for 8yrs.  

Then last week he was told the bank was closing his account and he has no idea why? 

AZIZ: They didn’t say to me nothing, they say ‘no it’s private and confidential they 

can’t say nothing ‘we’re just closing your account’.  That’s not fair they have to tell 

us if 8yrs, you have to tell us what’s the problem here?  If they have said anything 

wrong, okay fine they close my account that’s not a problem, but if I didn’t do 

anything wrong they can’t close my account straightaway and said ‘sorry its 

confidential we can’t say why we’re closing your account for’. 

HOWARD: Barclay’s told us the account closure is in no way connected with the 

race or nationality of the customer and that all customers are treated fairly and 

equally.  And the British Bankers Association told us banks do not discriminate on the 



basis of ethnicity, but it said ‘there are certain communities that are being targeted by 

criminals to help facilitate money laundering’.  The BBA said ‘banks are making 

efforts to minimise any adverse actions on genuine customers. 

LEWIS: Thanks Bob!  Rushanara Ali is the Labour MP for Bethnal Green and Bow.  

She told me, she was concerned about what listeners had been saying to Money Box 

and wanted to know why these account closures were happening? 

ALI: The government needs to look at the unintended consequences that maybe 

arising out of the US regulations and US fines on banks, which is leading to banks 

being very concerned.  I have every sympathy with banks wanting to take all the 

relevant action to ensure that they’ve done the dudiligence to avoid being flamed with 

big fines.  The problem is that their taking pre-empted action, which could be 

disproportionate and is affecting some groups disproportionately, which is leading 

them to being financially excluded.  And at worst, it could amount to racial profiling 

and of course the Equality & Human Rights Commission ought to investigate this. 

LEWIS: That was Rushanara Ali.  Barry Vitou is Head of Corporate Crime & 

Investigations at the Law Firm Pinsent Masons.  He advises banks on complying with 

money laundering regulation.  I asked him what sort of things they would consider to 

be suspicious? 

VITOU: Cash transactions can be cash deposits, can be unusual activity.  People look 

for patterns and things that are outside of patterns. 

LEWIS: And if something like that happens and one example we’ve had is a wedding 

where people were paying quite a lot of cash into an account? 

VITOU: Yeah. 

LEWIS: What procedure is there to find out if that’s just normal? 



VITOU: It’s very very hard if you’re a customer.  You have to bear in mind where 

the banks coming from in relation to all of this, they have been told time and time 

again in recent years that money laundering per sees assistance and controls that they 

have are not up to scratch.  Some banks have been sanctioned for that.  And there in-

between a bit of a rock and a hard place actually, because if they think suspicious 

transactions are occurring on the account, which could be multiple cash deposits for 

example in in this instance perhaps in the case of a wedding or it could be for 

anything couldn’t it?  Then if they are suspicious, they have an obligation to report 

that suspicion under that came under The UK Money Laundering Legislation and they 

can’t tell the customer. 

LEWIS: So they can’t tell the customers, so when the British Bankers Association 

says to us ‘where actions are taken, written information is provided to the customer 

and there’s a right of appeal’ that’s just not true? 

VITOU: It depends if there’s a suspicion.  Under the Money Laundering Legislation, 

if somebody has a suspicion then and particularly in relation to a bank, then their 

forced to make what’s called a ‘suspicious activity report’ to the police effectively.  

They can’t tell the customer about that because they, well if they did so, they would 

commit an offence for tipping off. 

LEWIS: Tipping off, so keeping your customer informed treating them fairly as their 

supposed too, could be unlawful and in fact a crime of tipping off? 

VITOU: There is case law on this where a customer has gone after one of the banks 

for he suspected having informed the authorities of a suspicion and the courts have 

said ‘no, there’s no question’, the statute and these laws, the regulations trump of the 

customer contract’.  My tip to people if they are for example, planning a wedding and 

they know that all of their relatives from perhaps all over the world are going to be 

depositing money into their account or making transfers to their account, would be to 

engage with your bank and tell them that that is what your doing.  So that this unusual 

activity which bre…breaks and otherwise quite a monotonous pattern on your account 

is known and understood by the bank.   



LEWIS: So we have to declare ourselves to be not criminals in order for the bank not 

to treat us, it’s like going in a bank with a t-shirt saying ‘I am not a bank robber’? 

VITOU: No I don’t think so at all.  I think its, it harks back to the old days doesn’t it 

where in the old days if you had a relationship manager at a bank, they would know 

you intimately and know what you were up too and they would understand what sort 

of activity there would be on your account.  And we’ve lost some of that with you 

know lots of automated banking, assistance from your childhood put in place by 

banks, you don’t necessarily have an account manager anymore.  And so people are 

just looking at patterns.  If you know these things are coming up, then just engage 

with your bank and let them know what’s happening so that they don’t do something 

like unilaterally close the account of the back of a suspicion, which actually is 

unfounded. 

LEWIS: Barry Vitou from the law firm Pinsent Masons.  Dan Plant sits on the 

Financial Services Consumer Panel, which has been looking into this issue.  What 

worried him? 

PLANT: Well the main concern is how there seems to be no accountability on the 

side of the banks, so you often will just find your card gets swallowed by a machine if 

your in this situation.  You won’t receive a letter; you won’t receive a reason why?  

The bank acting as effectively judge, jury and executioner here that is the bit when we 

see it so it’s a, it’s a subversion national justice. 

LEWIS: And what’s your advice to customers when they are in this position? 

PLANT: They need to make sure they check the CIFAS for you, you pay £10 to 

CIFAS and you can see what it says about you and then you can challenge any untrue 

facts you believe in whatever they hold on you.  That’s what people should be doing 

and the banks should be alerting them to this. 

LEWIS: The Financial Services Consumer Panel advises the Financial Conduct 

Authority.  What do you think the regulator, the FCA should be doing? 



PLANT: We think the FCA should be trying to workout the size of the problem here.  

Often they are of non British origin; they’ve come to the UK and now they are 

actually maybe can’t even pay for their visas because they haven’t got the bank 

account details.  So even though it’s a small amount of people potentially, although no 

one really knows, the detriment is absolutely huge. 

LEWIS: And I suppose people do have many relatives outside the UK are more 

likely to get money sent to them in the UK and that may cause a warning sign at a 

bank? 

PLANT: What we’re hearing from banks is that its its when there’s unusual activity 

on accounts so that can be having lots of international transactions, having lots of 

different accounts open with different banks, so people do these two things for lots 

and lots of valid reasons.  And while we are not downplaying the risk of fraud and 

that the banks should be looking at this, there is no view of of how an average 

consumer might get caught up in this and be locked in this cycle.  And we just feel the 

banks need to they need to approach it from that point of view as well as the anti-

fraud measures their trying to take. 

LEWIS: Dan Plant from the Financial Services Consumer Panel.  And lots of you are 

emailing with similar problems.  And now disappointment as the Money Box set off 

on holiday! 

RIPPON: We are sorry to announce that the Money Box Charter Flight to Paradise 

Island is delayed indefinitely.  Passengers are advised to approach the airline for 

compensation.  If that fails, contact the Civil Aviation Authority who are there to 

mediate for you. 

LEWIS: Well in fact, we gave up and came into the studio to put out today’s 

programme!  But 10,000 people a year do go to the Civil Aviation Authority, the 

CAA for help when their flight is delayed.  There trying to get compensation under 

European rules, which award up to £510 if a flight arrives more than 3hrs late, but 

airlines are reluctant to pay.  And often they use a get out clause called ‘Extraordinary 



Circumstances’ if a passenger wants to challenge a ruling, the CAA is supposed to 

help mediate, but that often doesn’t work as John from Winchester found after his 

flight to Portugal was delayed more than 3hrs. 

JOHN: I claimed compensation under the EU regulations from the airline.  That was 

eventually rejected with the ‘Extraordinary Circumstances’ excuse and I complained 

to the CAA.  The CAA eventually got back to me; they closed my complaint and 

referred it back to the airline for reassessment, despite my chasing the airline since 

early August now I’ve heard nothing back.  So everything’s disappeared into a black 

hole. 

LEWIS: Well I’ve now to talk to Ian Osborne who’s a Director at the Civil Aviation 

Authority.  Ian Osborne, why have you stopped helping people claim this 

compensation? 

OSBORNE: Good Morning Paul.  Look we’ve not at all stopped helping people, 

we’re trying to sort out a mess and get airlines to do what they ought to be doing and 

get it right first time. 

LEWIS: But you had 1400 people in a backlog and you just sent them all an email? 

OSBORNE: Yes we had ov…nearly 20,000 over 18,000 complaints in the last year.  

We, we’ve, we’ve achieved over half a million pounds of compensation for people, 

but ultimately we feel that it cannot be right for us to hire more and more if if 

numbers growing, its growing six fold in a year.  Now it can’t be right for us to just 

hire more and more people.  What we did, a a year ago we got a court case that 

concerns that people have got the right to compensation for delay where where it’s the 

airlines fault as you say this ‘Extraordinary Circumstances’ rule, but that that meant 

was completely unclear.  So we’ve taken on cases and helped people where we can, 

but we’ve also been sorting out what ‘Extraordinary Circumstances’ is meant… 

LEWIS: So, so you you don’t… 



OSBORNE: …we’ve, we’ve got that clear now with with and got guidelines 

publicity European level.  So we sent the cases back to the airlines saying ‘sort it out, 

you know do what, do right what you should have done the first time’. 

LEWIS: But they're not doing that are they - and ... but it’s your job to mediate.  All 

you’ve done is said ‘here are the guidelines’.  And having read it, I must say it just 

looks like 21 handy excuses for the airlines to avoid paying out? 

OSBORNE: Well the…that I mean the law is the law and I didn’t set it.  If, if it is not 

the airlines fault they don’t have to pay and so somebody has to make that judgment 

and it can be quite complex and technical. 

LEWIS: So, so what happens if somebody has has gone through all this procedure, 

they’ve had your email, they’ve gone back to the airline or its gone back 

automatically and their still not being paid like poor old John found.  What can he do 

then; can he come back to you? 

OSBORNE: Yes.  Yes he can I mean I I I feel for John it is taking too long.  As I say, 

we have been sorting out a rather messy situation and I’m sorry it’s taken a while… 

LEWIS:  And, and… 

OSBORNE: …but what, what, what we…will happen from here on hereon is the 

airlines have now got this…these complaints, they’ve got the guidelines so that 

though there was genuine confus…confusion about when they should pay and when 

there isn’t and now there isn’t.  By the end of the autumn, we will be able to ….either 

John will have had a a response from his airline and will have been paid.  If he hasn’t, 

he can come back to us and then we will do the mediation services as we would have 

done initially. 

 



LEWIS:  And, and… 

OSBORNE: And we are working on the basis that the majority of airlines will take 

this seriously, follow the guidelines and so passengers will get sorted out much more 

quickly than if they relied on a public authority. 

LEWIS: Listening to that is Simon Calder, he’s the Travel Editor of the Independent, 

probably been delayed at more airports than most of us!  Simon Calder is; is the CAA 

doing just what it has to do now? 

CALDER: Well no because the European Commission says very clearly national 

enforcement bodies i.e. the CAA in the case of UK airlines are required to examine 

individual cases.  Now I have some sympathy for the CAA because of course, the 

poorly drafted original rules have been reinterpreted by the European Court of Justice, 

so that they allow millions of retrospective claims, but nobody seems to have tackled 

the repeated mysterious presentation on the part of the airlines.  As a result of which, 

the EU itself estimates only 2% of passengers are on a typical no frills flight that gets 

cancelled or seriously delayed that’s just three people, only 2% will claim their 

entitlement.  And the behaviour of some UK airlines, well its limitable if they show a 

tenth of the contempt for safety rules that they do for passenger compensation 

regulations they’d be closedown overnight. 

LEWIS: I have to say though airlines say it isn’t fair the ticket might cost 100 quid or 

less, but the compensation can be over 500 that’s why their not paying? 

CALDER: Well that yes, but unfortunately they they decide to operate, they operate 

within the law and bear in mind this is not for when there’s a terrible volcanic event 

or bad weather or whatever, its for when the airport…the airlines have done 

something wrong themselves. 

LEWIS: Yes, so those are the exceptional circumstances.  So Ian Osborne your not 

doing your job, which actually is not just to send people emails, but to mediate and 

enforce these rules? 



OSBORNE: And as I said, that we will still do the mediation service but after we’ve 

given the airlines clarity about what the rules are, which we’ve done. 

LEWIS: So, so… 

OSBORNE: And we’re now expecting them you know to act on that so there there’s 

no, there’s no need for us to mediate if the airlines are actually going to sort this out at 

source, which is what they should have done in the first place. 

LEWIS: But certainly the people, who’ve emailed us show, show that their not, but 

what your saying is that if after this there’s…is there a certain date when people who 

haven’t had a resolution can come to you and you will take action? 

OSBORNE: Yes, we’re expecting people to have heard from the airlines by the end 

of the autumn, by the end of November. 

LEWIS: End of November.  Simon Calder briefly, is that enough? 

CALDER: Well no and there’s all kinds of problems particularly with Thomson 

Holidays, Britain’s biggest holiday company saying ‘we’re only gonna allow claims 

going back 2yrs’.  Whereas in fact, the statute of limitations in England at least is 6yrs 

and there’s a whole new court case there fought by one tenacious individual rather 

I’m afraid than by the Civil Aviation Authority. 

LEWIS: Simon Calder.  Ian Osborne of the CAA thanks!  

LEWIS: Well in just a few weeks Mr or indeed Mrs or Ms Postman will be employed 

by a private company.  The sale of Royal Mail was predicted by Dennis Skinner at the 

state opening of parliament in May this year. 

SKINNER: Mr Speaker.  The Queen commands this honorable house to attend Her 

Majesty immediately in the House of Peers.  ‘Royal Mail for Sale’ Queens head 



privatised. 

LEWIS: The, the, the imitable Dennis Skinner.  Well on Friday, the details were 

announced if you want to buy shares in the new privatised Royal Mail you have less 

than 2 weeks to apply.  Louise Oliver is a certified financial planner with Taylor 

Oliver.  Louise Oliver, how much will you need to buy shares? 

OLIVER: Erm, well the minimum is £750 so that’s the commitment if somebody is 

considering buying the Royal Mail shares. 

LEWIS: Right, so £750 and and you need to act quickly by the 8
th

 of October.  How 

do we do it, do we have to fill in forms and send them off or come to people like you? 

OLIVER: The easiest way Paul is to apply online, I think it’s a fairly straightforward 

process or of course if you do happen to have  a friendly stockbroker you could apply 

through through them, give them a call, but on online is fairly straightforward.  

LEWIS: And you say how much your going to spend, but of course you don’t know 

how many shares your going to get because there’s may I call it a price envelope of 

260 to 330 pence a share? 

OLIVER: Yeah that that’s the price range, which values the Royal Mail at between 

2.6 and 3.3 billion, so of course this is bringing quite a lot of money into the coffers 

for the government with with this public offering. 

LEWIS: Well rather less than the pension scheme did when it took that over, but 

we’ll leave that to one side! 

OLIVER: Absolutely! 

LEWIS: And and when we will know the price?  You apply now by the 8
th

 of 

October… 



OLIVER: Yes. Yep. 

LEWIS: You won’t know the price, when will you know the price? 

OLIVER: Well the shares begin to trade on the 15
th

 of October. 

LEWIS: Right so… 

OLIVER: So I expect it will be then. 

LEWIS: Yes it’ll be then or or a bit before? 

OLIVER: Yes. 

LEWIS: And I’m reading in the papers this morning that that this might already have 

been oversubscribed, have we left it too late if we hadn’t done it already? 

OLIVER: No is the answer.  The institutional share classes have sold out, so but 

actually if if individuals are already invested in collective investment schemes they 

may find that they have already bought some Royal Mail via their investment houses. 

LEWIS: Sure, but if you actually want to own a bit of Royal Mail and we all look 

back or remember that the big privatisations mainly under Margaret Thatcher and 

people were rushing out to buy shares thinking they’d be able to sell them for a quick 

profit.  

OLIVER: Yes. 

LEWIS: Is, is that going to happen? 

OLIVER: Yes, you have to be careful.  And of course we can recall the the the 1980s 

and the BT public offering, which was initially, the initial price in 1984 was £1.30.  



And then in 2008, the the share pri…price plunged below the initial offer price and 

now we’re back up to about £5.45.  So you can see the rollercoaster on these shares. 

LEWIS: Yes, but that they are going to pay big dividends aren’t they, which people 

are attracted by at least in the first year? 

OLIVER: Yeah that the dividends are expected to be quite high actually Paul, 

between 6.1 and 7.7, which is high.  And of course, people are are scratching around 

for income at the minute especially from cash deposits, but the danger is that 

somebody will move from cash thinking actually the Royal Mail is fairly secure, 

which is not necessarily the case and go and strive for those dividends.  

LEWIS: Yes a useful warning.  Louise Oliver thanks very much!  And of course if 

you’re a Royal Mail employee the situation is a bit different about buying them.  

That’s it for today.  More information, links on our website, bbc.co.uk/moneybox.  

You can do all the usual things, listen again, send us your ideas as you do and indeed 

you are at this moment.  I’m back here on Wednesday with Money Box Live.  This 

week taking your questions on benefits!  Back with Money Box next weekend!  

Today, the reporter was Bob Howard. Music was by the Carpenters.  The Producer 

and Airport Announcer was Emma Rippon.  I’m Paul Lewis. 

END OF TRANSCRIPT 

 


