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LEWIS: Hello. In today’s programme, you’re in the UK but does your phone think 

it’s in another country? How your mobile can be exploring the Norwegian fjords 

while you’re on a ferry off the coast of Northern Ireland. Bob Howard’s here. He’s 

been looking at a long-running car hire saga. 

HOWARD: Yes, Paul. After years of complaints, customers are having to turn to the 

courts. 

SHIRLEY: I’ve tried every avenue before going to court to get my refund. Nobody 

seems to be prepared to help. 

LEWIS: And will insurers use spent convictions to assess your car insurance risk? 

And taking the bank to school: teaching children about money by letting them manage 

their own bank. 

But first, where are you and where’s your mobile phone? Even if it’s in your pocket, it 

may think it’s in a different country. Craig Johnston took a Stena Line ferry from one 

part of the UK to another - Belfast to Cairnryan in Scotland. Craig took advantage of 

the offer of free WiFi on board, but when he left port he didn’t realise it had stopped 

working. 
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JOHNSTON: The signal actually wasn’t very good, so I assumed that I was still 

using their WiFi throughout the journey because there were some sites it was stopping 

me going into. And then what happened was I got a text message from 02 saying if 

you’re travelling outside of Europe, you will be charged roaming fees. Well of course 

I was in the Irish Sea, so I’d never assumed anything other than I was fine. And then 

later on, that afternoon, I got a signal to say that I had just £20 on data roaming from 

02. 

LEWIS: Craig was charged as if he was in Norway - partly because his phone didn’t 

get the WiFi, but then it logged onto a mobile network. We’ll find out why that was in 

Norway in a minute. But he’s not alone in having a phone that roams abroad when it’s 

still in its home country. Laura Yates says when she’s in North Wales, she sometimes 

gets texts saying: ‘you’re now in Ireland; you’ll be charged for texting.’ Listeners in 

Kent say they’re frequently logged onto France or even Belgium. And Ian says 

approaching Ventnor on the Isle of Wight, he gets an intermittent ‘welcome to 

Iceland’ message. And here’s Cathy in Cumbria. 

CATHY: I was driving to work on the Corney Fell Road, which is a high fell path in 

Cumbria on the West Coast, and my mobile rang. So I pulled into a passing place to 

answer it and took a call, and it was only later that I realised that the phone had a little 

message on saying ‘welcome to the Isle of Man’ - which is not where I was of course 

- and I was charged for receiving the call. I have noticed since when I’m in that area - 

that sometimes I stop to make a call, I realise that it says welcome to the Isle of Man, 

so I just don’t make the call because I don’t want to pay for it. 

LEWIS: So what is going on here? Why is your phone roaming in places where 

you’re not? Mark Newman is an analyst at Informa Telecoms and Media. Mark, let’s 

start with Craig’s story. He realises he should have turned off data roaming - as we all 

should - though he didn’t think he was actually out of the country at the time. But he 

thought he was using the free WiFi. How did he log onto Norway? 

NEWMAN: When you’re on a car ferry, you can now use a service provided by 
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satellite from a  Norwegian company and so the network registers as being … It’s a 

specialised satellite communications company, so it looks as if you’re roaming onto 

this satellite based service, so he wasn’t to know that the WiFi was off and he was 

changing network. 

LEWIS: And how good a signal do you get on WiFi on ferries because obviously his 

phone didn’t link to it? If it drops off - then if you’ve got data roaming on, you can go 

onto the mobile network? 

NEWMAN: It’s not going to be as good as your WiFi at home. It’s pretty good, it’s 

provided by satellite. I know one ferry company says you can only use WiFi when 

you’re in the lounge, for example, so you could find yourself in a situation of using 

WiFi happily in the lounge; you go back to your cabin and then you connect via the 

mobile signal. 

LEWIS: And Stena says that it tells customers about the service, but it has said in 

light of this situation it will look at the information and see if it needs to do anything 

to make this position clearer. And Craig has, I’m glad to say now, got the £24 back 

from 02. And what about Iceland? I mentioned one tweet. We’ve had another from 

Alan: ‘Brittany Ferries to France this September. My phone welcomed me to Iceland.’ 

And he had £23 for Icelandic calls. Can you explain that? 

NEWMAN: All I can assume is that there’s another Icelandic company offering a 

similar service to the Norwegian company. 

LEWIS: Yes and so they were logged on in Iceland - a long, long way from the 

channel. 

NEWMAN: Exactly, yeah. 

LEWIS: I mean France and Belgium, you can probably understand. It’s not just in the 



 

 

 

 

4 

 

 

 

UK though that there are border issues when travelling. Brian contacted us when he 

got an unexpected bill after his holiday to Croatia. He bought an EU roaming package 

from his provider. 

BRIAN: When I got back from holiday, I discovered that I was being charged for a 

whole load of additional charges for roaming in a non-EU country; and of course a lot 

of Croatia runs up along the border of Bosnia which is outside the EU and, therefore, I 

was charged for data roaming for a country within which I wasn’t even travelling. 

What I’d like to know is what I could have done differently. How could I have made 

sure that my data roaming was confined to EU transmitters only? 

LEWIS: Well, Mark, can you do that? Can you just confine yourself to the EU if 

you’re on a border with another foreign country? 

NEWMAN: That’s pretty difficult technically and it’s a new issue that’s arisen 

because we’ve always had this problem of people roaming onto overseas bordering 

networks, but now because you have these EU tariffs which are lower, you’re paying 

significantly more when you roam into a non-European operator.  So I mean there 

are settings on your phone which can disable roaming entirely, but do people want to 

do that, and you have to remember that it’s switched off. 

LEWIS: Yes because then he wouldn’t be able to pick up the EU signal either. 

NEWMAN: Exactly. 

LEWIS: But within the UK … I mean we heard from Cathy. I mean she was next to a 

non-EU country - i.e. the Isle of Man - and she was being charged with that. How can 

you solve those kind of UK border issues? 

NEWMAN: So what you can do is on the settings of your phone, you have a choice 

of automatic network selection or manual selection. So if it’s automatic, it means it 



 

 

 

 

5 

 

 

 

will always default to your home operator because that’s who you buy your service 

from. When you travel abroad, it will then choose a foreign network. If you switch to 

manual settings when you’re at home and you choose your own home network, it 

means that you would not pick up that Isle of Man signal. So that would be a way 

round it. 

LEWIS: Yes, I must say when I tried to find that on my phone, it was difficult, and 

other people have reported similar things. It’s not data roaming, it’s call roaming, and 

that’s very hard to find. 

NEWMAN: And it’s on a different part of the menu from the roaming … 

LEWIS: Okay, I’m sure this one will run and run. Mark Newman, thanks very much 

for talking to us. 

An MP has told us he will ask questions in the House of Commons about a car hire 

firm which has frequently failed to return deposits from customers around the world. 

Last year we reported that the directors of East Sussex based Carhireuk.com faced an 

application to commit them to prison. But now they’ve been asked just to sign new 

undertakings. Bob Howard’s been following this company since we first reported it 2 

years ago, Bob. 

HOWARD: Yes, Paul. Car-hire-uk.com offers cheap car hire from many of the UK’s 

airports and other locations. If you hire from the firm, it takes a deposit of hundreds of 

pounds or even more than £1,000 out of your account. It’s supposed to refund you if 

you if you return the car in good condition and without having committed any traffic 

violations. But in the last 2 years Money Box has received more than fifty complaints 

from customers who’ve said Carhireuk.com has not returned their deposits without 

any valid reason. Some, like Shirley from London, have waited years to try and get 

their money back. She had £1,100 taken out of her account, which was not refunded 

when she hired a minibus 3 years ago. 
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SHIRLEY: Hired the vehicle, returned it earlier than anticipated with a full tank of 

petrol. A few days later I called them up. Still nothing in my account. A week later, 

chased again. “Oh yes it’s being processed.” They gave me all kinds of run around 

stories. So I called again. Still nothing. And they then started putting the phone down 

on me when I would call them. They still didn’t respond. 

HOWARD: Shirley contacted Trading Standards and was told to send a letter by 

recorded delivery demanding her money, which she did. But she says other than that, 

they haven’t helped her. We know that two different Trading Standards departments 

have investigated the firm and last summer it seemed that strong action was being 

taken. East Sussex Trading Standards got Brighton County Court to obtain 

undertakings that the firm would respond to all complaints in a timely manner and 

give a timetable for their resolution. Within a few months, they’d decided that 

Carhireuk.com wasn’t doing this, so they went back to court to apply to commit the 

directors to prison for contempt of court. 

LEWIS: Well prison’s very dramatic, Bob. What’s happened since that hearing in 

October? 

HOWARD: Well the case was continually adjourned. Then this week Trading 

Standards told us they’d failed in their application to get the directors committed to 

prison. Instead the directors have been ordered to sign another stronger undertaking. 

In the meantime we’ve continued to get complaints about the company. Gilbert from 

Bournemouth contacted us just 2 weeks ago to say he’d been promised for 3 months 

that his £570 deposit would be returned. It still hasn’t been. 

LEWIS: And what does Car-hire-uk.com have to say to you? 

HOWARD: Well Maurice Goodwin is one of the directors. In an email he told me 

that his company is committed to providing a good service to its customers and 

believes on the whole it does so. He confirmed he has signed undertakings to abide by 
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the firm’s statutory obligations and its terms and conditions, which have been agreed 

with Trading Standards. 

LEWIS: But Bob, it must be so frustrating for customers that the firm says it 

conforms with the law and yet they feel they’ve been badly let down and are owed 

hundreds of pounds. 

HOWARD: Yes and Shirley from London, who we heard from earlier, has decided to 

go to the Small Claims Court. She has a hearing in 2 weeks time. She says when she 

threatened legal action, Car-hire-uk.com started to allege for the first time she’d 

seriously damaged its vehicle and that’s why it was withholding her deposit. She says 

she was sent a picture of damage to a white minibus. The only problem is that the 

minibus she hired was silver. She believes there has to be a better way of taking firms 

to task. 

SHIRLEY: Even when I hired the vehicle in 2010, there had been a lot of people 

before me who were disgruntled. I’ve tried every avenue before going to court to get 

my refund and I’ve just kind of hit a blank wall. Nobody seems to be prepared to help.  

HOWARD: We’ve also been contacted by Dave who lives in Texas. He says he’s 

tried the Small Claims Court route, but the company twice hasn’t turned up. Once the 

directors said they were ill, so he still hasn’t got his money. He may have to apply for 

bailiffs to collect it for him. 

LEWIS: And, Bob, perhaps slightly simpler, what about trying to get the money back 

from your bank using chargeback or even Section 75 of the Consumer Credit Act? 

HOWARD: Well you could try this and Julia who lives in London succeeded in 

getting her bank in New Zealand to refund the deposit. Her bank would then have 

been reimbursed by Car-hire-uk.com’s bank, but Car-hire-uk.com is now taking her to 

the Small Claims Court to try and get the money back again. We asked Maurice 
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Goodwin from Car-hire-uk.com to comment on these cases, but he told us he couldn’t 

comment on any litigation with his customers. 

LEWIS: Thanks Bob. I wonder if he’ll turn up to that Small Claims Court case. Mark 

Garnier is a Conservative MP for Wyre Forest in Worcestershire and sits on the 

Treasury Select Committee. I asked him what he thought about the experience of 

these Carhireuk.com customers. 

GARNIER: Well it is, Paul, the most extraordinary story. I mean what I find 

absolutely amazing is that you can have a company like this that seems to be 

continuing to act in a very, very cavalier attitude to people who are using its services. 

It sounds to me a little bit like a voluntary ASBO. You know if you do something 

wrong and Trading Standards comes down on you, you can say look I will sign this 

voluntary undertaking in order to behave myself and get my act together in the future; 

and then if you fail to meet up to your own defined expectations, you can then have 

the wrath of the courts brought down on you. 

LEWIS: Do you think we need some perhaps change in the law, some stronger rules, 

so that consumers who are clearly very, very unhappy have some swifter and easier 

way to get redress? 

GARNIER: We need to know what’s going on for this company across the country. 

There needs to be some kind of coordinated effort on this, maybe some kind of 

database. I’m not too sure how that would be organised, but you know the police are 

moving towards this. Clearly we have to get the balance right. We can’t just make it 

incredibly easy for everybody to get their deposit back and then the company has to 

chase after it because you know there could of course be occasions when they do 

actually bend the car or they do get a parking fine and actually there’s a reason why 

the money needs to be got back. But this is a case where the pendulum has swung 

completely in the wrong direction. From a moral point of view, it looks like they are 

really gaming this and taking advantage of consumers, and this is an issue that I think 

Parliament may want to take a look at. Sometimes things are missed by Parliament, 
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but I think this is an important one and I certainly intend to raise some written 

questions, if not some oral questions, on behalf of those people who’ve lost money as 

a result of this company. 

LEWIS: Mark Garnier MP.  

From next year, when you get a car insurance quote or you renew it, you’ll be asked 

for your driving licence number and the number of every named driver on the policy. 

A deal announced this week between the Motor Insurance Bureau and the DVLA will 

mean real time checking of licence details, including motoring convictions. Malcolm 

Tarling of the Association of British Insurers explains. 

TARLING: We want to speed up and simplify the process by which people apply for 

motor insurance, so that anyone proposing for motor insurance doesn’t have to second 

guess what they need to declare and what they don’t need to declare as far as driving 

history and convictions are concerned. We believe that this will also lead to more 

accurate risk pricing, so that the premium you pay as far as possible reflects the risk 

you run, and also to help keep premiums down to identify people who deliberately fail 

to disclose convictions because we’ll be able to check whether or not they appear on 

the DVLA database. 

LEWIS: And quite an extraordinary number of people do fail to disclose all their 

convictions, don’t they? 

TARLING: Well we did a data matching exercise with the DVLA and around 16% 

of people had failed to disclose relevant information such as motoring convictions. 

But also a further 7% had actually over declared and these are the people that are 

probably paying too much for their insurance. So if we get the information correct, we 

can actually make sure that premiums reflect the risk and this could lead to some 

motorists actually paying less for their motor insurance. 
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LEWIS: But will another change in the law, due to start to soon, mean all those 

details are not used to assess the risk? After a certain time most criminal convictions 

are spent and can’t be referred to. At the moment an offence for which there’s just a 

fine like speeding is spent after 5 years, but from early next year the new law will 

reduce the spent period to 12 months for a fine. So although your licence has 

motoring convictions going back up to 4 years or 11 years in serious cases, after a 

year you can legally deny that you’ve been fined for an offence. How will that 

conflict be resolved? Malcolm Tarling again. 

TARLING: We want to make sure that the only offences that we take into account 

are ones that are relevant to the risk and ones that the law allows us to. 

LEWIS: So if an offence where you’ve been fined is spent after a year, even though 

it’s on your licence and even though this data will be automatically picked up when 

you renew your insurance, it won’t make any difference to the premium? 

TARLING: No it should not because insurers should be fully aware of the law and 

they should know which offences they can take into account even if they still appear 

on your driving licence. 

LEWIS: It rather begs the question then of why that data appears if the convictions 

are spent? 

TARLING: Well we don’t have any control on the data that appears on your driving 

licences. That’s really an issue for the DVLA. It’s like at the moment where standard 

speeding convictions are actually disregarded for totting up purposes after 3 years, but 

they still remain on your driving licence for an additional year. 

LEWIS: Malcolm Tarling. Well with me is Christopher Stacey. He’s Director of 

Services at Unlock, the charity for people with convictions. Christopher Stacey, it 

would be odd, wouldn’t it, if the DVLA continued to record a fine for speeding for up 
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to 4 years but it’s spent after 1 year? How confident are you it won’t be used as 

Malcolm Tarling said? 

STACEY: Well I think Malcolm’s wrong in the information that he’s giving actually. 

Sadly, from our perspective, the insurance industry have pushed for an exemption to 

the changes that are coming in, which will mean that motoring offences won’t become 

spent after a year in the instance of a fine. It would still take 5 years for it to become 

spent. So we’ve got two systems here. We’ve got a system of how long an 

endorsement remains on a licence - 4 years or 11 years - and we’ve got a separate 

system of how long it takes to become spent. 

LEWIS: And so insurers will still be able to ask you if you’ve had a fine in the last 5 

years, as they do at the moment in some cases? 

STACEY: Yes, they will be able to. 

LEWIS: So even though a fine for other things disappears after 12 years in … 

STACEY: (over) 12 months. 

LEWIS: Sorry, 12 months. In this case just of motoring, you say there’s going to be 

an exemption? 

STACEY: Yes, that’s something that the insurance industry have pushed for and it 

doesn’t make sense because it will then penalise people with motoring convictions 

when applying for things like employment. 

LEWIS: Yes, but of course many people would think it does make sense because of 

course if you have been speeding, they might think well after a year you might well 

do it again, but maybe if you haven’t had one for 5 years maybe you have changed 

your ways? 



 

 

 

 

12 

 

 

 

STACEY: Yeah, I think it’s an unfortunate way in which the Ministry of Justice are 

approaching it - which means that the exception will apply across the board, not just 

to motor insurance. 

LEWIS: Not just … Yes to all convictions? 

STACEY: Yes. 

LEWIS: I see. So even if you’ve been fined for a motoring offence, applying for 

other insurance, can that really affect you? If I apply for contents insurance, does it 

matter if I’ve been fined for speeding? 

STACEY: Whether it matters is an important question. I think most mainstream 

insurers will still take convictions that are unspent into account and they will have 

blanket policies, which they tend to have, which is not to insure anybody who has 

unspent convictions. 

LEWIS: Right. So if I apply for contents insurance or buildings cover or travel 

insurance even, the fact that I’ve got a motoring offence can last for 5 years and could 

affect my premium even though that really seems nothing to do with the insurance? 

STACEY: Yes, absolutely, and that goes back to the key question of relevancy. So I 

can absolutely understand that motoring convictions for motor insurance for a period 

of up to 5 years, that may well be relevant, but for other types it’s questionable. 

LEWIS: And what about things like fraud because the period for that is being 

reduced as well, isn’t it? I mean it’s going to be spent, if you’ve had a short prison 

sentence even, it’ll be spent after 4 years. Will you be able to say I haven’t had that 

conviction when you come to get something for which fraud might be relevant like a 

contents policy? 
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STACEY: So once it’s spent, you do not have to declare it for applying for things 

like insurance or employment, so the date of 4 years will start from the end of the 

sentence. So it’ll be 4 years from the end of the sentence, of a prison sentence of say 

12 months. 

LEWIS: This is going to be quite a big change for the insurance industry then. 

STACEY: It will and I think we want to be sure that insurers are not taking into 

account spent convictions. And while the DVLA have assured us that they will set up 

a system, they’re still clear to us at this point that they haven’t worked out exactly 

how to do that. 

LEWIS: Christopher Stacey, thanks, of Unlock. And the MOJ couldn’t tell us when 

the changes will begin, but we think it’ll be fairly soon. 

Now if you want to teach children about banking, you can take them to a bank or you 

can bring the bank to the school. The My Bank in a Box project, launched recently, 

does just that, and Money Box’s Ben Carter went to St. Martin-in-the-Fields High 

School for Girls in South London where pupils run their own bank with their own 

money. 

CARTER: Geraldine, you’re one of the My Bank trainers and you’ve come into the 

school to teach the children how to set up a bank. Just tell me how you did that. 

GERALDINE: So we had one day’s training with 15 Year 9 students who we call 

our My Bankers, and we did a day’s training, which was initially based around high 

street banks and how they work. So we did a whole morning’s work about the 

different types of bank accounts and different forms of interest and how money moves 

around a bank, so that they could understand that in its entirety first; and then we 

spent the afternoon deciding as a group how they would want their bank to run, what 

the ethics of their bank would be - things like minimum deposits, forms of 
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identification needed to open an account and things like that. 

CARTER: And Elsie, you’re one of the girls that’s helping to run this bank. What’s 

your job and why did you decide to get involved? 

ELSIE: What I did today is to welcome the people come into the bank, tell them a 

little bit about the bank before they put their money in. And I think the bank is really 

… even though you save some money and people could see it as taking away my 

lunch  money, but in the long run at the end of the year you’re going to have at least 

£100 you can spend to do things like to buy things you want or you can keep on 

saving if you don’t want to take the money out. And I think this would just help your 

skills for saving because a lot of adults nowadays don’t know how to save. They don’t 

know how to like control their spending limit, so I think this will really help you when 

you’re older and it will give you a better sense of how to manage your money. 

CARTER: Syed Kamall is Conservative MEP for London and Senior Member of the 

European Parliament’s Economic and Monetary Affairs Committee. 

KAMALL: So I can have an account. How much do I need to start the account? 

CUSTOMER SERVICES BANKER: You need 25p to start an account, but it can 

be as much as you want. 

KAMALL: Okay. 

CUSTOMER SERVICES BANKER: Okay, what’s your name? 

KAMALL: My name’s Syed. 

CUSTOMER SERVICES BANKER: Syed. What’s your last name? 



 

 

 

 

15 

 

 

 

KAMALL: Kamall. 

CUSTOMER SERVICES BANKER: Kamall.  

KAMALL: You’re the customer services manager. So you’re the host, you’re the 

customer services manager, and then you take me over to who next? 

ELSIE: The savings manager. 

CUSTOMER SERVICES BANKER: The savings manager. 

KAMALL: Okay, you take me to the savings manager. Hello, you’re the savings 

manager. 

SAVINGS MANAGER BANKER: Yeah. How much money are you putting in? 

KAMALL: I’ve got 50p. Is that enough for an account? 

SAVINGS MANAGER BANKER: Yeah. 

KAMALL: What do I do with it?  

SAVINGS MANAGER BANKER: Give me … 

KAMALL: I’ll give you 50p. 

SAVINGS MANAGER BANKER: Yeah. . 

KAMALL: I hope I’ve really got it. I’ve got 50p here. There you are. What’s this? 
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SAVINGS MANAGER BANKER: This is for you to keep - to keep track of how 

much you’ve got. 

KAMALL: Oh I see, so every time I put money in, I fill this in. (to Ben Carter) I 

think anything that gets people to start thinking about saving as young as possible is 

really important. And I think back to my own childhood. You know my father had a 

very humble job. He was a bus driver. He couldn’t afford very much, had three 

children, and he would tell me, “Don’t buy anything unless you’ve actually got the 

money for it.” I think there’s been a real change in the last sort of few decades where 

we’ve moved away from people only buying things that they could afford, to get into 

debt to buy things. 

CARTER: And it’s very refreshing, isn’t  it, that children - they aren’t being forced 

to do this, they want to do this? 

KAMALL: I mean what’s really inspirational is that the children are prepared to give 

up a Friday lunchtime to run the bank. We spoke to fourteen odd children there who 

were giving up their time to run the bank. They’ve been trained in different roles. 

Right from the moment you walk into the bank, there’s a host, right to accounts 

manager, right through to financial advice, and I thought that was inspirational that 

they’re prepared to give up a Friday lunchtime. When I was that age, I wanted to be in 

the playground playing football. 

CARTER: So the bank’s now a hive of activity. There are dozens of children that are 

streaming through the doors, all very keen to open up accounts, save parts of their 

pocket money. So let’s have a word with a few of them. Now Jadine, you’ve been one 

of the first people to open an account in this new bank. Why have you come along and 

how much are you saving and what are you saving for? 

JADINE: I heard about it through one of the business teachers and so I thought it was 

like a good idea because it would be safe in my school. And I’m not sure what I’m 
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saving for because I just thought about it like yesterday, but … 

CARTER: Saving for a rainy day. 

JADINE: Yeah. (laughs)  

CHARDENE: I’m Chardene. I’m taking 50p because I want to see how saving’s 

good for you and what you can earn at the end of it. 

CARTER: And have you got any idea what you’re going to spend your money on? 

CHARDENE: Christmas presents! 

LEWIS: Well that was Chardene ending Ben Carter’s report on a new generation of 

bankers we can trust. And, Bob, people have been emailing us asking what to do after 

receiving a letter about voting for CPP compensation. 

HOWARD: Yes Paul. If you’re one of the 7 million people mis-sold card and ID 

protection products from CPP, then you should be getting a letter this month about 

voting for a compensation scheme. The scheme will pay redress to everybody 

mis-sold CPP insurance products since 2005. But it’ll only go ahead if enough people 

vote for it, so if you want the scheme to go ahead, you should vote yes. If not enough 

people vote yes, it will not happen.  

LEWIS: Thanks for that, Bob.  

Well that’s just about it for today. There’s more information and links on our website, 

bbc.co.uk/moneybox, where you can download the programme, listen to past 

episodes, send us ideas - we’re already having people vying for the record of the 

furthest roaming when we’re actually in the UK coming in by email. I’m back on 

Wednesday with Money Box Live taking your questions on financial support for 
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carers. I’m back with Money Box next weekend. Today the reporter was Bob 

Howard, the producer Emma Rippon. I’m Paul Lewis. But before I go, Anthony 

Hollis of Letchworth writes to suggest I should end every Money Box with these 

words: A fool and his money are soon parted.     


