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LEWIS: Hello. In today’s programme, the Revenue can’t find 300,000 high income 

people who should start paying a new tax charge on their child benefit from Monday. 

I ask Treasury Minister David Gauke why. The insurance industry tells me that people 

who claim on their travel insurance could find premiums on their home contents 

policy rising too. Millions of people do their online shopping through cashback 

websites. Every time they buy something a bit of what they spend is refunded. Too 

good to be true? And we look at the extra rights you get if you buy things online - 

usually.  

But first, a third of the households affected by the child benefit cuts which come in on 

Monday have not been contacted about the changes. More than 300,000 haven’t 

received a letter from HM Revenue & Customs explaining their options and some are 

confused about what to do. They can opt out of child benefit and not pay the tax - 

200,000 already have - or they can keep the benefit and pay the new child benefit high 

income charge through self-assessment that will take some or all of that child benefit 

back. Earlier I spoke to Treasury Minister David Gauke and asked him why the 

Revenue hasn’t been able to contact so many people. He said the problem was 

keeping up with changing circumstances. 

GAUKE: Let me give an example of someone who might not have received a letter. 

If they were paid say £45,000 last year but their salary has increased to above £50,000 
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this year, then they wouldn’t have been on the list that HMRC will have written to. 

But I would say that in order to opt out, you don’t have to have received a letter. 

There’s been a lot of advertising, there’s obviously been a lot of coverage, and to opt 

out the process is pretty simple, I have to say. Visit the HMRC website. 

LEWIS: No and I think about 200,000 people have done that and they of course must 

be the ones who earn well over £60,000 who would lose all their benefit or pay the tax 

on all their benefit. 

GAUKE: Well I think it’s certainly an important point that people earning between 

£50,000 and £60,000, the advice I think is don’t opt out if you’re earning that amount 

because you are keeping some of your child benefit. 

LEWIS: But one of the problems they face is, if they do extra work, a very high 

marginal rate of tax on it. They’re paying tax at 40%, they’re paying national 

insurance, and they’re also losing child benefit. And for somebody with three 

children, they could lose two thirds of everything they earn. 

GAUKE: You can look at it that way, but I mean there is another way of looking at 

this. We think in the current circumstance it’s very hard to justify child benefit going 

to the top 10%, 15% of earners. 

LEWIS: I think many people understand that, but people in that bracket - I mean we 

have the wife of a police officer saying that his earnings are round about £50,000, 

now he thinks it’s not worth doing overtime; and Claire Cook tweeted to say her 

friend didn’t do overtime at Christmas in case it affected her child benefit. How does 

that help the strivers? 

GAUKE: I can understand the concerns that are raised, but I think yes someone 

earning £50,000, £55,000 a year might not feel like a high earner, but the reality is 

that does place you in the top 15% or so of income. This is a time when we are 
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borrowing too much money, we do need to reduce the welfare bill, and this has to 

make a contribution. It’s £1.5 billion next year.  

LEWIS: Well that’s assuming you raise that, isn’t it, because if HMRC can’t find 

300,000 who should be paying it, how on earth can it find them to make them pay it? 

GAUKE: After the end of this tax year HMRC will have more information about 

people’s earnings. We’ll be able to target further communications and we will be able 

to ensure that those people who need to be in self-assessment (if they haven’t opted 

out and they’re affected by this charge) are aware of their obligation to do so and 

they’ve got till 5
th

 October to register for self-assessment. 

LEWIS: Now you know earnings, you know addresses. You don’t know about 

relationships, do you? You don’t really know who lives with whom. 

GAUKE: Well increasingly steps are being taken to ensure that where people are in a 

relationship that it is possible for HMRC to see that relationship. There’s use of 

external data, there are steps that HMRC can take. 

LEWIS: You’re going to be spying on who’s living with whom. 

GAUKE: Well the fact is that there’s a legal obligation here. There is a household 

with a high earner, that they either opt out or go into the self-assessment regime. 

LEWIS: The Institute of Chartered Accountants in England and Wales said that it’s a 

“policy disaster”, it’s in danger of becoming a “practical disaster.” The Institute for 

Fiscal Studies said it’s “incoherent.” Outside the Government there isn’t really anyone 

who thinks this policy as set out practically is a good one, is there? 

GAUKE: We looked very closely at the alternative route which the IFS favours, 

which is essentially expanding the tax credit system, and you would be faced with 



 

 

 

 

4 

 

 

 

putting every household with children into the tax credit system. A very big 

administrative burden. And I think this is one that reduces the burden, minimises the 

burden to the top 15%. It is possible simply to opt out of child benefit, which 

obviously people can do until midnight on Sunday, and, if not, then people go into the 

self-assessment system. And for those who are already in the self-assessment system, 

there’s just an additional couple of questions. So we think that administratively this is 

a better way. 

LEWIS: Treasury Minister David Gauke. And there’s a link to a child benefit high 

income charge calculator on our website: bbc.co.uk/moneybox.  

We’re always told when we travel abroad we should take out insurance to cover our 

risks, so if we lose something or are robbed we can easily get the loss covered. But 

Money Box has learned that travel insurers will try to get some of the claim paid by 

our home contents policy and that could affect those premiums in the future. Bob 

Howard’s been looking into this. 

HOWARD: Yes Paul, Money Box was contacted by David from Kent who’s recently 

returned from a holiday in South Africa. Whilst there David’s wife lost her glasses 

and so they decided to claim on their travel insurance. David’s policy already had a 

£50 excess and he believed the cost of replacing his wife’s glasses would be a 

maximum of £200 making his claim no more than £150. He phoned Saga, his travel 

insurance provider, and he thought it would be a straightforward process, but when he 

got the claim form through he got a shock. 

DAVID: I was astonished - no perhaps enraged is a better word - to be asked for 

details of my bank account and my home insurance provider. Just for good measure, 

they also demanded details of how I had paid for my holiday, so that Saga’s insurers - 

and I quote - could “obtain a contribution from them” as bank accounts and home 

insurance policies often have an element of travel insurance cover. The bottom line as 

far as I’m concerned is that I paid my premium to Saga and I expect them to deal with 

it, not dig around trying to extract cash from third parties.  
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HOWARD: Saga’s aim is to use something called the Personal Effects Contribution 

Agreement, which many insurers have signed up to, to potentially share the cost of 

David’s claim amongst his other insurers. But David has refused to submit his bank 

account and credit card details. And Steve Howard, Secretary of the Association of 

Travel Insurance Intermediaries, says in David’s position he wouldn’t disclose those 

details either. 

DAVID: If I was asked to give my bank account or my credit card details, I wouldn’t 

give them to the insurers because they don’t need them. They’re irrelevant for the 

claim that’s being made and unless we were getting to settlement stage and they were 

asking me how would I like my claim to be paid, that’s the only time I would provide 

that information. 

HOWARD: In fact because the agreement only kicks in on claims for over £150, in 

practice David’s other insurers would not have been contacted, but that’s not 

explained anywhere on the Saga claim form. We asked Saga for an interview, but 

nobody was available, but it did send a statement. 

SAGA STATEMENT: It is normal practice for insurers when paying a claim to see 

if they can recover part of the cost from third party insurers. Seeking a contribution 

from another insurer does not delay settlement of a claim. About one in forty travel 

insurance claims have a third party contribution averaging £800. This is factored into 

the pricing of our travel insurance which helps lower the price for all insured 

travellers. 

HOWARD: Other insurers confirm that in certain circumstances they may decide to 

recover some costs under the Personal Effects Contribution Agreement too. But 

Money Box spoke to five leading travel insurers and none of them said they were 

asking customers to write down their bank account and credit card details on their 

claims forms. And David has other concerns about how this agreement amongst 

insurers might affect the future premiums he might have to pay on his other insurance 

policies. He was worried that if his home insurer was approached by Saga for a 
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contribution, even if it didn’t have to pay out, it might consider him a higher risk and 

so increase his premium next year. 

DAVID: If you take this through to its logical conclusion, I think it’s got some 

disturbing implications. Any approach to my bank or my home insurance company, 

which I’ve been forced into (as I see it) against my will, would create three different 

claims histories: one with Saga, one with my home insurers and one with my bank, 

which could jeopardise any future claims I might make I mean in respect for example 

of my house contents. 

HOWARD: I asked Saga about David’s concerns. It told me the agreement meant 

that obtaining a contribution from other insurers should not affect the customer’s 

premiums with those other insurers.  

LEWIS: Thanks Bob. But when I spoke to Malcolm Tarling about this - he’s from 

the Association of British Insurers - he said something rather different.  

TARLING: Where a travel insurer deals with a claim for lost possessions that may be 

covered under a home contents policy, then any no claims bonus that’s earned under 

that contents policy will not be affected by the agreement providing of course that he 

doesn’t make a claim against his contents policy. 

LEWIS: The no claims bonus is one thing, but we all know that if we ring up our 

insurer and say oh we’ve had a loss, we’re just wondering if it’s worth claiming and 

then we never claim, that adds to our risk and our premiums go up anyway just 

because we’ve made a query. 

TARLING: It doesn’t necessarily add to the risk if you tell your insurer you’ve been 

involved in loss but you don’t want to claim. Insurers will make a judgement 

depending on whether or not their evidence shows that if you’ve been involved in a 

loss, you’re more subsequently likely to claim. 
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LEWIS: But I mean all week we’ve been talking to insurers and they have said to us 

don’t worry, this agreement includes a provision that it won’t affect any no claims 

bonus. But it does remain true that if you make a claim that’s over £150 and it comes 

under this agreement, other insurers will be involved and that could have a knock-on 

effect to your premiums on other policies? 

TARLING: That could have an impact. But the insurers that I have spoken to have 

always said that it is unlikely to impact on other aspects of the premium, but I can’t 

give 100% guarantee, no. 

LEWIS: One thing this does illustrate though is that we often have insurance from 

different companies essentially for the same loss. We are double or even treble 

insured. We’ve got travel insurance, contents insurance, motor insurance. Why isn’t 

this question asked when we take the insurance out because then if the travel insurer 

knows that our spectacles are covered by our home policy, we should be charged less 

for the travel insurance? 

TARLING: A lot of people will buy insurance in different ways. You may buy it 

online, you may buy it through a broker, you may even go through a retailer along the 

high street. 

LEWIS: But never mind that. The question should be asked, so that the underwriting 

can be done properly. 

TARLING: In taking out travel insurance, if you tell the travel insurer or the 

intermediary that you’ve got all risk cover which covers your possessions as well, 

then some travel insurers will actually reduce the costs of the insurance by taking off 

the travel element that covers loss of possession. So you can actually take some steps 

yourself here. 

LEWIS: Yes, you have to do that. But surely the insurers should be asking the 
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question because otherwise insurers are taking premiums for things they’re not going 

to cover and not going to have to pay out for? 

TARLING: This agreement does not mean to say your travel insurer will not play the 

claim. They will deal with the claim up to the limit in the policy. 

LEWIS: Malcolm Tarling from the Association of British Insurers. And I have to say 

we’ve had an email this morning from Quentin who’s in Surrey and he’s confirmed 

that premiums can go up. He claimed on his travel policy for a pair of spectacles 

which were washed off by his face by what he says was a very big one-off wave as he 

was swimming on holiday in Thailand and later found his home insurance premiums 

were put up because of it. A claim for his glasses had been registered against both 

policies. 

Now on Money Box, we often say if you’re offered something for nothing, it’s nearly 

always too good to be true, but could cashback websites be the exception? It sounds 

simple - you shop (usually online), you get a percentage of what you spend given 

back to you eventually. Reporter Ben Carter’s been looking into this. 

CARTER: Yes Paul. More than 3,500 retailers - Tesco, Argos and Debenhams 

amongst them - are now signed up with hundreds of cashback websites. Two of the 

biggest and best-known - Quidco and Topcashback - each boast millions of members. 

The setup is simple: if you’re selling stuff on the internet, you want to increase the 

numbers visiting your website, and one way to do this is to get other websites to link 

to you by paying them a small commission when they send you a customer. This is 

how comparison sites make their money. What cashback sites do is give you back 

some or all of this commission. To get this discount you have to set up an account 

with a cashback website and then use the links on their website to visit the internet 

shop you want to buy from. It makes shopping on the internet more complicated but it 

can reap rewards if you have the patience. For example, if you click through to 02 via 

Topcashback, you can claim £50 cashback on an 18 or 24 month mobile phone 

contract. Or if you click through to Aviva Car Insurance through Quidco, you can 
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claim £70 cashback on a new policy. 

LEWIS: Thanks Ben. A number of Money Box listeners have told us they’ve had 

hundreds of pounds paid into their accounts from these sites. One is Colin Merritt. I 

asked him when he first joined a cashback scheme. 

MERRITT: 2005, which is, what, 6, 7 years? 

LEWIS: And how much have you had back over that time? 

MERRITT: I think it’s just short of £2,000. 

LEWIS: So it really is a significant amount of money you’re saving? 

MERRITT: Yes. And it’s not because I’m purchasing things that I don’t need. It’s 

things that I have to have like a mobile phone or insurance or that sort of thing 

anyway. 

LEWIS: Are there any risks for you though? Supposing that instead of going through 

one of these sites that’s affiliated with the cashback scheme, you went direct or you 

shopped around or you found a cheaper site, couldn’t you save this money anyway by 

going somewhere else? 

MERRITT: Sometimes. The view I take is I try and find the cheapest that I can find 

for whatever I am looking for - a mobile phone, insurance, anything like that. Then 

I’ll see who is offering cashback, and I’ll do the sums and occasionally a product will 

be cheaper if I get the cashback but won’t be if I don’t. And I understand that that is a 

risk, so I would then sit and think to myself am I reasonably confident that I am going 

to get the cashback, have I had cashback before from that merchant, and if so I would 

probably take the risk. But otherwise yes you may well be correct and going for 

cashback is not always the cheapest route. Occasionally there will be something 
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cheaper without cashback at all. 

LEWIS: You’ve sent me a spreadsheet. You obviously put a lot of thought, a lot of 

time into this and work out all your savings. Some people might be listening thinking 

this is more like a job; I just want to go shopping, for heaven’s sake. 

MERRITT: I don’t think it is. It only really applies when you’re purchasing 

something online. It’s two extra clicks. Once you’re a member of these sites, you do 

your research to decide what you want to buy, where it’s cheaper, and then you just 

quickly look - it takes a minute - to see if there’s any cashback available and take the 

decision then. 

LEWIS: Colin Merritt, a man with a spreadsheet and a satisfied cashback customer. 

But even he sometimes wonders if the cashback due will actually be paid. Personal 

finance expert Sarah Pennells from Savvywoman.co.uk is with me. Sarah Pennells, 

some listeners not as happy as Colin. James emailed us to say he’d been rejected a 

number of times, sometimes without explanation. Why should a cashback deal not 

eventually come through? 

PENNELLS: In order for you to get paid to get the cashback, the purchase that you 

make has to be tracked and you normally get confirmation of that. It could be as little 

as an hour after you’ve shopped or it could be sort of 72 hours. And if the cashback 

website hasn’t successfully tracked your transaction, then basically you’re going to 

have to dispute it because as far as it’s concerned you either have gone direct to the 

retailer or in some cases it may think you’ve gone via a comparison site. So in order 

to get paid, your transaction must be tracked according to the cashback website. 

LEWIS: So that’s the first check. And of course the second one - and I know all this 

from Colin’s marvellous spreadsheet - the second one is has the money actually 

reached me, has that particular deal gone through to my bank account, and that can 

take a while. 
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PENNELLS: That can and some of the cashback websites are better than others at 

giving information about how long these transactions may take to actually come into 

your bank account because not only has the transaction got to be tracked but then the 

cashback website has to be paid by the retailer or the insurance company or whoever 

and then they pay you. And some of them will pay you as soon as they get paid - now 

that could be a few weeks, it could be 4 months, it could be even longer  - and some 

of them will pay say a couple of times a week. So there are several stages. And if you 

buy something like a holiday, if you book a holiday and get cashback, well you won’t 

get the cashback until after you’ve been on holiday which again could be many 

months after the event. 

LEWIS: Yes, so sometimes a long wait. And what about charges? Do you have to 

pay to belong to these sites? 

PENNELLS: Well you don’t actually have to pay any money upfront to join, but a 

couple of them, including Quidco, will take up to £5 of your savings. Now Quidco 

says if you don’t make £5 savings, they won’t take it, but it does mean you don’t 

actually necessarily get every single penny that you may expect. 

LEWIS: And how do they make their money then because they get commission? One 

of them - I think Topcashback - says it gives you all that commission, not just some of 

it. Where does its money come from? 

PENNELLS: Well what these sites do is they will get a commission rate and they 

will pass on the commission to you. Now I think in many cases they don’t actually 

give you quite all the commission. And it’s interesting if you look at then, some of 

them pass on a much better commission rate than others; and some of them say they 

pay more than 100% of the commission, but actually elsewhere on other cashback 

sites you might find a bigger headline rate. 

LEWIS: Yes and they get money from adverts on the sites and things like that, I 
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think, don’t they? Is there a temptation though to use one of these sites when really 

you could have just looked around at a number of direct retailers and bought it more 

cheaply? 

PENNELLS: Well these days retailers are so desperate for our custom that it’s really 

easy to get a good deal through things like voucher codes or even haggling direct, 

which is something that I must confess I do. So you know don’t assume that just 

because you’re getting money back on a cashback site, that’s actually going to give 

you the best deal. 

LEWIS: And in a word, Sarah, do you use them? 

PENNELLS: Not at the moment. 

LEWIS: Sarah Pennells of Savvywoman.co.uk, thanks very much. 

And as we’ve been hearing on Money Box Live on the phone-in this week, if you do 

buy things online or indeed over the phone, it can be a risky business. What if you 

don’t like what you’ve bought when it arrives or you’ve decided you don’t need it? 

You do have some protection under what are the called the Distance Selling 

Regulations. They provide a 7 day cooling off period meaning that you can return 

goods or cancel within that time. But - and you know there’s always a but on Money 

Box - there are exceptions to the rule, and Money Box listener Maggie Hughes found 

that out to her cost. 

HUGHES: At the beginning of December, I booked a Christmas holiday online for a 

one week holiday in Europe. When I printed out the confirmation, I realised I’d 

inadvertently booked for 2013, not this Christmas 2012, which rather disappointed 

me. I didn’t want that. I quickly cancelled and was told by the company that I would 

lose my deposit. This rather surprised me because I expected to be covered by the 7 

day cooling off period for Distance Selling Regulations, but this apparently is not the 
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case so I have lost my deposit. 

LEWIS: And that meant Maggie was £240 out of pocket. Or at least she would have 

been, but she decided to rebook the holiday for 2012 and then go again in 2013. So to 

save you from making a similar mistake, here’s a New Year’s guide to what rights 

you do and don’t have when you’ve bought something online or over the phone. I 

spoke to Sue Russell from Citizens Advice and asked her first of all to talk me 

through the detail of the Distance Selling Regulations. 

RUSSELL: The Distance Selling Regulations are there to protect us when we buy 

goods at a distance, so over the phone, over the internet. If you can go down to the 

high street, you can go into the shop, can see actually what you’re purchasing, but 

when you’re buying goods at a distance you don’t know who you’re contracting with 

and you don’t have any opportunity to actually look at the goods. So what the 

regulations do is they allow us that when the goods arrive in our home, we can have a 

look at them, see if we like them. If we don’t like them, we can send the goods back.  

LEWIS: And if we do send them back, who pays for that? 

RUSSELL: Now that’s where it’s very important to check the terms and conditions 

either online if you can view them before you enter into the contract, or when the 

goods arrive you should have terms and conditions that will come with the goods and 

they will tell you who’s responsible for actually the cost of the carriage back to the 

trader. 

LEWIS: So that could well be you in fact? 

RUSSELL: In some cases it can be, yes. But in normal circumstances the actual 

trader is responsible for the carriage back. 

LEWIS: So if there’s something wrong with them, for example, you’re not expected 
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to pay for that? 

RUSSELL: No, not at all. If there’s anything wrong with the goods, that would come 

under another piece of legislation - for instance the Sale of Goods Act - and then the 

trader’s responsible to collect those goods. 

LEWIS: But some things I believe are exempt from the Distance Selling Regulations. 

What are they? 

RUSSELL: That’s right. For example, accommodation, transport, concert tickets - 

anything that you’re booking that’s for a specific date or time, they’re actually 

exempt. There’s also supply of food and drink you know from the regular rounds like 

your milkman who knocks on the door, so you really need to check beforehand. 

LEWIS: And apart from sending things back if there’s something wrong with them, 

you can also just decide to send them back. Is that right? 

RUSSELL: That’s right. The goods arrive. If you don’t like them for whatever 

reason, you can send them back within 7 working days of receiving the goods.  

LEWIS: And that’s regardless of whether there’s anything wrong with them. It’s just 

ooh no, I don’t like that dress, it’s not my taste or …? 

RUSSELL: That’s right, yeah. Whereas if you were buying it from the store, if you 

don’t like it when you get home really you’ve got no right to take them back. But with 

the Distance Selling Regulations, as I say, because you haven’t had that opportunity 

to examine them, you do when they’re delivered to your home, you can take them 

back. 

LEWIS: And going back to Maggie, our listener who booked a holiday for the wrong 

year and she wanted obviously to change it to get her money back, she would have no 
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rights under the regulations from what you say? 

RUSSELL: That’s right. Because it falls within one of the exemptions of the 

Distance Selling Regulations, it’s been booked for a specific date etcetera, she 

wouldn’t have rights under these regulations. But what I would say is that you know 

she should speak to the company who she’s entered into the contract with because it 

may be that she should be able to change the date. She may incur a small cost for that, 

but it’s certainly worth speaking to them. 

LEWIS: Sue Russell from Citizens Advice. And just to clarify - you have 7 days 

from when you receive the goods to notify the seller in writing that you don’t want 

them. You don’t actually have to return them within that time. 

Well that’s it (or almost) for today. There’s more on our website, 

bbc.co.uk/moneybox, where you can read my newsletter, download the programme, 

send us your ideas - as many of you do. Money Box Live is on Wednesday at 3 p.m. 

here on Radio Four and we learned this week it’s a popular programme in Ambridge.   

THEME MUSIC FROM THE ARCHERS 

ACTRESS: Josh asked me if I had any experience of online banking … 

ACTOR: What? 

ACTRESS: … because he’s found an online account that’ll give him a better rate of 

interest than he’s getting from the building society, so can I help him transfer his 

money? 

ACTOR: (laughs) I don’t believe it.  

ACTRESS: And he’s got a fair bit in his account, you know. That’s where he’s 
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putting all that money he’s earned from helping with the hens. 

ACTOR: Well I never. 

ACTRESS: And of course the building society’s paying next to no interest at the 

moment, so he’s been shopping around. 

ACTOR: Good heavens! He’ll be listening to Money Box Live next. 

ACTRESS: (laughs) I don’t know where he’s got it from, but our Josh is turning into 

Mr Sensible. (Theme Music) 

LEWIS: Well if Josh does tune in on Wednesday, he’ll hear Vincent Duggleby and 

guests answering questions on tax and self-assessment. He’s probably a bit young for 

that. But if he wants advice on saving and investing, he’s welcome to call in the 

following Wednesday when that will be the subject. I’m back with Money Box as 

usual next weekend. Today the reporters were Bob Howard and Ben Carter, producer 

Ruth Alexander. I’m Paul Lewis. 


