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LEWIS: Hello.  In today’s’ programme.  Some energy firms are hanging onto money 

they owe to customers who move to another supplier.  The mentioning of switching 

always sets people off who heat their homes with oil saying ‘what about us?’, so we 

ask why is competition not keeping heating oil prices down?  The Chancellor told us 

this week, its economic medicine is working and there was a bit of a giveaway.  We 

look at what it will mean.  And the government promises help for people like Herol. 

HEROL: The criminals who took my phone carry on making phone calls for the 

whole week who’d ran up a phone bill for £1,400! 

LEWIS:  That later!  But first all the big energy companies have now put up their 

prices.  EON announced a 3.7% rise for most people yesterday and from the 

Primeminister down, we’re advised to find the best deal and switch to it.  But some 

people who do switch when their in credit with the supplier have had problems getting 

their money back!  Money Box listener Graham Burford was with EDF until February 

last year, then he moved to OVO and then he switched back to EDF again this April. 

BURFORD: I rang up OVO last week and asked them if I was kin credit?  Yes you 

are in credit to £150.  Well can I get the money, what happened to it?  They said ‘ah 

the accounts been closed and you have to request the money to be paid into your bank 

account if you want it back; which I did and I received the money back today.  I then 

contacted EDF who I transferred back too and asked them about my old account; they 



said ‘ah yes your £30.14 in credit.  How do I get that? You have to request the money 

back, which I’ve now done.   

LEWIS: The diary of a serial switcher that was Graham!  Well EDF told us that its 

policy is to return credit automatically to a customer, but in this case it didn’t its 

apologised to Graham and refunded the £30 and given him another £25.  But OVO 

admits that at the moment, it’s not able to refund customers automatically, though that 

policy is about to change.  We’ll hear from OVO boss Stephen Fitzpatrick shortly, but 

his isn’t the only firm that hangs onto money.  John Murphy has been waiting for a 

refund of £78 from Scottish Power and waiting and waiting! 

MURPHY: The accounts were closed for weeks on end.  My new account was 

opened with Scottish Hydro on the 6
th

 of September. I knew that I was quite well in 

credit with Scottish Power, so I thought maybe a few weeks down the line that there 

might be a rebate forthcoming but it just became apparent I would really have to chip 

away at them to to try and get it released. 

LEWIS: Well after Money Box got in touch, Scottish Power apologised, refunded the 

money with a further £100 in compensation, but has admitted it does hang onto credit 

of £30 or less.  A spokeswoman told us ‘if the amount is £30 and below, the final 

statement details the amount and the options on how to claim it’, so what should 

happen?  Audrey Gallacher is Director of Energy at Consumer Futures. 

GALLACHER: Most of the large suppliers are members of what’s called ‘The 

Billing Code’ which is it sets out some rules around how they should treat their 

customers accounts and that says that any refund should be made within 28 days if 

your leaving that company, so they’ll need some time to get some final readings and 

to finalise the account but the target is 28 days.   

LEWIS: Is there ever any argument about the final reading is, because either a 

customer may not make it or they may send in a reading that the energy company 

thinks is wrong? 



GALLACHER: There is a disputes process over accounts because obviously its not 

just one set of readings.  The new supplier will want to open your account on a set of 

readings and there has to be a degree of continuity of course that there isn’t any gap.  

It doesn’t happen in a huge amount of cases, but it’s not unheard off.  That would 

probably delay any refund.  But the issue here is around what level of communication 

goes on with a customer and what kind of efforts companies are putting into finalise 

their accounts. 

LEWIS: And what advice do you give to people like Graham, should you be chasing 

to see if there’s any money in a closed account? 

GALLACHER: I don’t think it’s unreasonable for people to expect that the company 

should finalise his account and send him out any money that’s owed, just as they 

would be pursuing any money that you owed them, so it’s completely unacceptable 

for companies to hold onto anybodies money. 

LEWIS: So if you haven’t had your money back within 28 days, you should be 

making a fuss about it? 

GALLACHER: You definitely should and companies have absolutely no right to 

hold onto that money. 

LEWIS: Audrey Gallacher.  We’re live now to talk to Stephen Fitzpatrick who is the 

Chief Executive of OVO Energy.  Stephen Fitzpat…Fitzpatrick your values are treat 

customers fairly, make things simple and work hard.  Aren’t you missing all three by 

not refunding money automatically? 

FITZPATRICK: Well I I don’t think I mean in in this instance I’m not going to 

defend the fact that we had Mr Burford’s money for 7 months.  It’s clearly something 

that you know we’ve let him down on. 

LEWIS: But it’s a policy I, as I understand it you haven’t refunded money 



automatically and you won’t be doing it till January? 

FITZPATRICK:  We’re, we’re setting up the process to automatically refund, but 

this has been months in the working and I’ll give you just one example and and I want 

to stress I’m not making excuses.  But one of the reasons why some energy companies 

don’t automatically refund money is because it’s very easy to accept money from 

customers, its, its actually more complicated to give it back for… 

LEWIS: That sounds like a bit of an excuse to me! 

FITZPATRICK:  No this very week I I can tell you this very week and it’s an email 

complaint from a customer who is complaining that we had refunded the money to her 

ex-husband who had been paying the money into the account for several years.  And 

when they closed the account he’d left the home, he’d taken the money back we had 

refunded it to him and and she was complaining that it was her money. 

LEWIS: Well I I can see those are complexities, but you’ve boasted you’ve got state 

of the art IT? 

FITZPATRICK: Yes. 

LEWIS: You’ve said the big six don’t have that? 

FITZPATRICK: That’s right. 

LEWIS: So it seems… 

FITZPATRICK: And and and… 

LEWIS: …you should have been able to do this if they can do it. 

FITZPATRICK: And it is an area that without doubt this is not, this is not something 



we have excelled in.  And we have spent a lot of time and a lot of money and we’re 

right in the middle of upgrading one of our core systems to enable us to to do just that.  

Because some…the the complexities of all of the different possibilities of situations 

mean automating this is very difficult, but one thing I would like to say is that this 

issue has affected less than 1 in 10 customers that have left with a credit balance and 

less than point 3% of all of our customers.  So that normally what we do is when, 

when an issue is affected only a very small number of of our customers, we use a 

manual process because its it’s much easier to make sure you get it right when you put 

your manpower on it.  When you leave it to the computers it it is in circumstances it’s 

easy for mistakes to be made, so we’ve always had manual processes where these are 

very small volumes of of customers.  Now up until quite recently, I am please to say 

we haven’t had that many people leave OVO, so we’ve been working very hard on all 

of the the the thousands of customers that have been joining us.  And of course, we’ve 

had some people leaving and I accept this is something that should have been done 

earlier. 

LEWIS: And what about the people who’ve left in the past, people who you have 

kept the money.  Are you going to give that back? 

FITZPATRICK: Its, it’s all been refunded; it’s been refunded right now.  As I said 

we’re in the middle of it and I was very pleased that you you know in in the in the 

views from the customer that you know you did highlight the fact that when a 

customer called in to ask for a refund, it was processed I think in 3 days.  He had the 

money in his account in 3 days.  We’re not… 

LEWIS: But the point is he shouldn’t have had to call in which you you’ve admitted 

and just while… 

FITZPATRICK: He should not have had to call in that’s right. 

LEWIS: One final brief question.  You pay interest on credit balances for people who 

pay by direct debit; will you be paying interest on this old money that you’re 

refunding? 



FITZPATRICK: We…The policy as it stands is that we have not being paying 

interest so I’ll be clear, I think we need to take a look at that especially for customers 

where we’ve been holding their money for a while, but it’s a relatively small number 

of customers and and we have been processing these as fast as we can.  There is no 

interest.  We, we have no incentive or interest in holding onto this money, we we 

want to give it back. 

LEWIS: Stephen Fitzpatrick at OVO Energy thanks.  And I have to say, we’ve had 

lots of emails and tweets about this not about OVO about people finding it very hard 

to get money off other companies.  If you have problems, go to the Energy 

Ombudsman and even mentioning that can sometimes speed things up!  And now… 

PARLIAMENT: Order!  A statement the Chancellor of the Exchequer! 

LEWIS: Well that’s enough of that!  By the time the Chancellor stood up, the 

Treasury had already leaked, sorry published one of the most interesting things in a 

midnight press release.  Ben Carter’s been dealing with those little perforations.  Ben! 

CARTER: Yes Paul.  From October, vehicles will no longer have to display a tax 

disc to show the car tax officially called ‘Vehicle Excise Duty’.  Instead, police and 

traffic wardens will rely on the DVLA computer, which already links the vehicle 

plate, vehicle number plates to records of tax, insurance and MOT and from next year 

who can drive it. 

LEWIS: And Ben if I see a car, I think it’s been abandoned, I can check the tax disc 

now. How will I check in the future? 

CARTER: Anyone can check that on the DVLA website if they know the number 

and make of the car.   

LEWIS: Mm and they’ll be a link to that on our website.  And people are also asking 

Ben about second-hand cars, how do you know how many months tax will be left? 



CARTER: This is being consulted on, but the idea is that when a vehicle is sold, the 

tax will stop with any whole months refunded to the seller.  The new owner will have 

to re-tax it.  The problem is that could lead to double taxation for a month as only 

whole months of tax can be paid or refunded.  More details will be published before 

the new system starts on the 1
st
 of October next year. 

LEWIS:  Our new car tax consultant, Ben Carter.  Thanks very much for that.  Well 

with me is Jane Moore, she’s Technical Manager at the Institute of Chartered 

Accountants England & Wales.  And I know Jane you love these big announcements 

as much as I do and some things are genuinely new.  This end to a concession for 

people with more than one home and capital gains tax, well what’s that about? 

MOORE: It’s not an end but so much as just piecing… 

LEWIS: Sorry a halving of it yes I beg your pardon. 

MOORE: …the conception yeah.  As you know there’s no capital gains tax when 

you sell your own home, but what happens if you buy a new home but can’t sell the 

old one.  This might happen if you need to move for a job or something.  The 

legislation provides a relief for that sort of overlap.  At the moment the last 36 months 

in which you own the old home are treated as exempt even if you’re not living there 

and have moved to the new one. 

LEWIS: As long as you have lived there at some point? 

MOORE: As long as you have lived there, it’s been your home at some point.  And 

that’s going to be halved; it’s going to be just the last 18 months which is exempt 

starting next April. 

LEWIS: And that’s going to bring in what 100 million a year or something isn’t it I 

think eventually, it’s quite a lot? 



MOORE: I think so and… 

LEWIS: And also, the marriage tax allowance.  Now we heard about this.  This was a 

Conservative policy really at the Party Conference, it’s now been announced by the 

Chancellor as part of the autumn statement.  How will that work? 

MOORE: Yes that’s right.  We don’t know a great deal more now than we did back 

in October when it was announced.  It’s not really a married tax allowance, so much 

as a new option to transfer some of your personal allowance, which everybody has to 

your spouse or civil partner.  And it’ll start in April 2015 and you can transfer a 

maximum of £1,000 of your personal allowance to your spouse and you can do that 

provided neither of you is a higher rate taxpayer… 

LEWIS: So that could…that could save you the tax on £1,000… 

MOORE: It’ll save the princely sum of £200 maximum. 

LEWIS: But you’ve got to sit there at a computer together to apply for it and you’ll 

get it after the end of the tax year.  It’s all going to be a bit complicated isn’t it? 

MOORE: I think so, they said in October that it would you’d start to get the benefit 

from summer 2016 and we weren’t quite sure how that was going to work! 

LEWIS:  No and we still don’t, we still haven’t got… 

MOORE: We still don’t quite know! 

LEWIS: But also I mean the Chancellor made a lot of good news on jobs.  And one 

thing he’s done is is cut employers national insurance if you employ young people? 

MOORE: Yes that’s right.  That’s the secondary national insurance that employers 

pay, so its not a cut for the actual employee and it’ll start from April 2015 and 



obviously that’s designed to get people to employ young young people. 

LEWIS: So anyone under 21, not perhaps such good news for graduates? 

MOORE: Possibly not, but it will apply to under 21s employed now as far as we 

know, it’s not just new employees. 

LEWIS: And savers.  There is nothing much in savers.  I get a lot of Tweets from 

people saying ‘what’s in it for savers?’ and the answer is he‘s just raising the tax free 

ISA allowance? 

MOORE: That’s right the ISA allowance for next year 2014/15 has gone up to 

£11,880 half of which you can invest in cash.   

LEWIS: So 5940 in cash.  I’m sure a lot of people will want to know that yeah. 

MOORE: 5,940.  And the Junior ISA subscription and Child Trust Fund limits have 

gone up to 3,814 in both cases, but that’s all there was. 

LEWIS: That’s all.  And no merger between Junior ISA’S and Child Trust Funds? 

MOORE: No although possibly we might know more when the Finance Bill comes 

out next week. 

LEWIS: Indeed lots more details then.  Thanks very much for that Jane Moore.  Now 

more than a million people in the UK, rely on heating oil to keep warm in winter, they 

live in rural areas and are off the mains gas grid.  Many of them have emailed and 

tweeted Money Box to say their always ignored when the cost of fuel is discussed.  I, 

I can hear them now shouting at the radio ‘we are, we are’.  So we put Bob Howard 

onto their plight, Bob. 

HOWARD: Tony from Suffolk is typical of the many listeners who have been 



contacting us about the affordability of heating oil.  Tony and his wife are retired and 

have lived in villages without piped gas for 36yrs, but he says just recently the price 

of his heating oil has risen very significantly. 

TONY: The price at the moment is somewhere around about £600 for 1,000 litres of 

heating oil.  Up to about 2yrs ago, the figure was around 400 and something and then 

there was an enormous leap, almost approaching 700 at times.  And I think it’s rather 

sad that whenever I see a newspaper report or a television or radio report, it always 

mentions gas and electricity, but it never mentions the households in this country who 

are not on the gas grid and have to rely on oil.  I think there should be some kind of 

regulator because the people who have got to rely on oil; we’ve got nobody to fight 

for us. 

HOWARD: The Office of Fair Trading looked at the off grid energy market 2yrs ago 

and decided not to refer the industry to the competition commission, but since then 

more smaller firms have been taken over by the biggest players.  The largest Certas 

now has 41 different brands operating in different parts of the UK.  We asked Certas 

and the heating oil trade body, The Federation of Petroleum Suppliers for an 

interview, but nobody was available.  But the Federation told me in an email that 

almost all off grid households live in a location served by at least four separate 

suppliers. 

LEWIS: Thanks Bob.  Well in Wales almost half the population in remote rural 

areas, rely on heating or oil to keep warm.  Reece Evans is Wales Director for 

Consumer Futures.  Did he think the market was working? 

EVANS: We found in Wales, cases where the four competitors are actually the same 

company anecdotally, we’ve been told that you could ring four different people all sat 

in the same room together just wish your trying to ring round and get a different price. 

LEWIS: Yes that doesn’t really sound like good competition.  Is there any need for it 

to be regulated? 



EVANS: Yes is a simple answer.  Regulation of the price will be difficult because of 

the nature of the market, but there’s a priority services register for energy companies 

because there regulated, so they have to have a list of who are the vulnerable 

consumers and they have to make sure that those consumers don’t get cut off.  None 

of that applies to this market. 

LEWIS: What can individuals do then to keep their bills down? 

EVANS: Your local Citizens Advice Bureau run heating oil clubs, whereby you can 

club together with people in your locality and buy in bulk if you like together so that 

would help bring the cost down.  But the long term answer to this is of course is better 

energy efficiency in these types of properties. 

LEWIS: Reece Evans.  We’re live now to Teresa Coffey.  She’s a Conservative MP 

for Suffolk Coastal and Chair of the All Party Parliamentary Group called ‘Off Gas 

Grid’.  Teresa Coffey as Tony told us this, this group of people feels very ignored.  

You did a report on this earlier this year, what would you like to see changed? 

COFFEY: Well there are a number of issues that we want to see improved.  We now 

have a Code of Conduct that was agreed at ministerial round tables with the 

Federation and Petroleum Supplies, but there’s more that we can do on perhaps 

increasing the warm home discount but also getting things like the eco scheme to 

really be focused on rural areas.   

LEWIS:  But of course, one changed the eco scheme that we heard this week was 

that its not going to insulate these solid walled hard to heat homes anymore? 

COFFEY:  Well what we heard was that this scheme is going to be extended for over 

4yrs 25,000 minimum households per year.  But the things at the moment for 

example, trying to get a new oil boiler that’s more efficient or LPG boiler at the 

moment the big six are fulfilling that and they should be.   



LEWIS: You mentioned LPG ‘Liquid Petroleum Gas’ of course, it’s a smaller group 

of people but also in fact, we had an email already this morning from Erica who says 

‘don’t forget us on LPG’.  She says ‘in June two cylinders cost £125.90 and last year 

she spent £881 just on LPG’, so its not just oil is it? 

COFFEY: That’s correct.  The LPG probably it’s the most expensive way to heat 

your home and we were very disappointed that the OFT did not do the study into the 

LPG market.  I think we all thought that the O… OFT study was flawed and that’s 

why we’ve asked the government to see if they can press them to do it again. 

LEWIS: So you want them to look again at this because one of the things we heard 

earlier and hear a lot is competition just isn’t working despite what the suppliers say.  

Certas has been buying up smaller competitors and it just really doesn’t seem to bring 

that price down? 

COFFEY: Well it doesn’t.  The OFT said they couldn’t really do mystery shopping, 

cos it would be against the law for them to do so, which I think Members of 

Parliament found it very difficult to believe.  Each of us did our own mystery 

shopping and we found that the people who were consolidating were charging more 

than the independents, so there still a flawed market. 

LEWIS: Yes.  And even when we have competition though in in the other energy 

industry, the the piped gas and electricity, people complain it doesn’t work very well 

to bring prices down don’t they.  Do you think it needs regulation or or tougher action 

on pricing? 

COFFEY: Well what we want to see and we still haven’t persuaded the government 

yet is for OFGEM to takeover the consumer protection side for people off the gas 

grid.  At the moment, we rely on Trading Standards officers and to be fair, they try 

and do a good job in certain parts of the country, but it’s not enough. 

LEWIS: Teresa Coffey thanks very much.  And I’ll just read a Tweet from Keith who 

says ‘Tell me about it, I’m trying out eek out my heating oil until the New Year’ so 



that’s that.  Thank you very much for that Teresa Coffey.  The government has 

announced that from Spring 2014, mobile phone customers will not have to pay the 

full cost of calls made by thieves who steal their phone.  At the moment, customers 

have unlimited liability until they report the phones missing.  Even then it’s not 

always easy getting fraudulent calls taken off your bill.  Bob Howard’s been looking 

at this. 

HOWARD: Paul, we’ve had many listeners contact us to say they’ve incurred huge 

bills after having their mobiles stolen.  Some have faced bills of over £1,000 even 

though their normal monthly bill might be £25 or under.  Herol from London had her 

handset stolen at the end of August. 

HEROL: 8hrs after it was stolen, I rang T-Mobile to report it, so they could block my 

SIM.  They said that they had blocked the SIM and they’d send me out a new one.  I 

waited that week for about 5 days and when I eventually got the SIM card that was 

blocked, so when I rang to get it unblocked they had told me they had made a mistake 

on their part and let the criminals who took my phone carry on making phone calls for 

the whole week who’d ran up a phone bill for £1,400 that they wanted me to pay.  

And if I didn’t pay that money, they weren’t going to unblock my SIM. 

HOWARD: Herol says more than 3 months later, the £1,400 charge for calls made to 

Algeria is still on her account.  She says the cap on what customers can be charged is 

long overdue? 

HEROL: I don’t know why they didn’t put this cap on in this first place, I mean that 

was the first question I asked TMobile like in the 12yrs that I was with them, I had 

never made an international phone call.  Why did they not think ‘oh Herol’s bill has 

never gone over £30 a month, it’s a bit unusual that its gone to £1,400 in five days’.  

This is well long overdue because I wouldn’t want anyone else to go through what 

I’ve been through. 

HOWARD: Herol’s operator TMobile is part of the Telecoms Group EE.  It admitted 

that an administration error meant that the wrong SIM was blocked and its apoligised 



for the error and now cleared the balance.  And its cases like Herol’s, which has 

convinced the government to persuade EE along with Vodaphone and Virgin and 

Three to agree a principle to a cap on charges a customer could face if their mobile is 

lost or stolen.  But so far one of the biggest operators of all is refusing to sign up O2 

that’s angered David Smith, whose family runs a removal and storage business.  His 

business has a number of phones and when one was stolen it wasn’t noticed for 

several weeks.  In that time, his monthly bill from O2 for this particular handset had 

risen from less than £300 to more than £13,000 after the thief downloaded huge 

amounts of data. 

SMITH: Right as a small and medium enterprise, the company cannot swallow a 

£13,000 bill when normally our monthly bills are £280.  I understand that for the 

larger organisations are putting in these caps, but O2 are not involved in this 

agreement as yet.  It really does disappoint me. 

HOWARD: O2 told me that once it monitored the usage of consumer accounts, it no 

longer does this for business customers.  However as a gesture of goodwill, it said it 

was offering to half David Smith’s bill.   

LEWIS: Thanks Bob.  Well Dominic Baliszewski talks about mobile phone issues on 

behalf of Broadband Choices.co.uk.  Dominic, do you hear many examples of people 

being caught out like David and Herol? 

BALISZEWSKI:  Its one of these things that people are actually very concerned 

about.  I, I can speak personally having a phone lost and on a separate occasion stolen.  

The last thing you want to have to worry about are additional costs for that phone, 

you’ve already lost your handset and potentially all your contact details and photos 

and everything on that phone.  To have a bill at the end of the month then saying ‘can 

you pay a huge amount of money because you’ve got unauthorised, well you’ve got 

calls you didn’t make on your bill’ is is something that people do worry about. 

LEWIS: Now we know about this policy because the government issued a press 

release, it was a bit light on detail wasn’t it?  What do you understand is going to 



happen? 

BALISZEWSKI:  Absolutely, it was a little bit light on detail.  Already, people are 

covered or should be covered if they phone their provider and tell them that they’ve 

had their phone lost or stolen.  There should be a block put on that account and you 

shouldn’t… 

LEWIS: From that moment? 

BALISZEWSKI: From that moment.  What the government is talking about is 

basically a a limitation on people’s liability for unauthorised calls.  As you say the 

details are a little bit light at the moment, but what a lot of the noise around this is 

saying is that it will be very similar to the cap, which is currently on credit cards, 

which is around £50.  So I imagine what we’ll have is a situation whereby as long as 

you haven’t sort of been giving your phone around and you have taken necessary 

precautions, you will be covered for those limitations. 

LEWIS: Even before you’ve reported it, so from the time it’s nicked to when you 

notice it? 

BALISZEWSKI: That’s what it’s looking like its going to be. 

LEWIS: And do you think there’s a danger though that that will discourage people 

from reporting it because they’ll think ‘oh well I’m only, its only going to cost me 50 

quid I’ll ring up tomorrow’? 

BALISZEWSKI: That’s an interesting question.  I think that’s why we need to wait 

on the detail.  What it will probably will be as I said is its its as long as people have 

taken sensible precautions, so there should always be that that should be the first thing 

you do.  If you have your phone lost or stolen, the first thing you should do is phone 

your provider and let them know.  If your phone is lost and you’re not sure if it’s lost 

or stolen, phone them up because they can unblock it down the line. 



LEWIS: Now we know that EE, Vodaphone, Virgin and Three are signing to this 

deal with the government, but it’s not something the government can impose its got to 

be voluntary.  O2 hasn’t signed up that’s going to be a big gap isn’t it? 

BALISZEWSKI: Yeah there one of the major providers with an awful lot of 

customers, so their still talking about the fact that their looking into the specifics of it.  

And we will I’m sure hear something from them very soon.  Roaming costs is very 

similar to this, because its part of the same agreement, but caps on phones there both 

are something that can con…consumers and customers are expecting from their 

providers. 

LEWIS: And just briefly, the roaming costs proposal, which was as you say part of 

this.  Is the intention really to get rid of all roaming costs throughout the world by 

2016? 

BALISZEWSKI: Well what…what we’re hearing is about caps within the EU, but 

providers are actually making big steps on this on their own back anyway.  And one 

of the major providers fairly recently announced that if your traveling to the US, then 

you will no longer have to pay the exorbitant prices of you being in another country, 

you can use at home minutes if your using a specific US carriers whilst your over 

there.  As I said, I think customers are expecting more from more from their mobile 

providers when it comes to traveling and these costs are something that people are 

going to look into more when their looking to sign up. 

LEWIS: So it’ll be a competitive market? 

BALISZEWSKI: Absolutely! 

LEWIS: Dominic Baliszewski thanks very much. 

BALISZEWSKI: Well that’s it for today.  There’s more information, there are links 

are on our website bbc.co.uk/moneybox where you can download the programme, 



listen to past episodes if you’ve missed then and send us your ideas.  And emails are 

coming in already about just about all the topics we’ve been covering today.  Ruth 

Alexander’s here on Wednesday with Money Box Live taking your questions on 

saving and investing for children.  I’m back with Money Box next weekend.  Today, 

the reporters, Ben Carter, Bob Howard and Bob Howard again! The Producer, Sally 

Abrahams.  I’m Paul Lewis. 

END OF TRANSCRIPT 

 

 


