
 

1 

THIS TRANSCRIPT IS ISSUED ON THE UNDERSTANDING THAT IT IS 

TAKEN FROM A LIVE PROGRAMME AS IT WAS BROADCAST. THE 

NATURE OF LIVE BROADCASTING MEANS THAT NEITHER THE BBC 

NOR THE PARTICIPANTS IN THE PROGRAMME CAN GUARANTEE 

THE ACCURACY OF THE INFORMATION HERE. 

MONEY BOX LIVE 

Presenter: PAUL LEWIS 

TRANSMISSION: 4
th

 SEPTEMBER 2013    3.00-3.30    RADIO 4 

 

LEWIS: Hello. It’s the start of the academic year, and for university students that 

means the start of debt and financial worry - at least for many of them. More than 

450,000 new students will start at a UK university this year. That’s about 6% up on 

last year. But with the start of the university term looming, have you got your finances 

sorted out? Is the loan on its way? How will you afford that accommodation bill? Are 

there grants or bursaries you could get to help? And do you need advice on budgeting 

or managing what will be for most a very tight financial time? Others may want to 

know what rate of interest they’ll pay on the loans they take out and when you’ll have 

to pay it back - if ever - and does it really matter that you’ll leave university owing 

probably tens of thousands of pounds? Maybe you’re already at university or you’ve 

just left and you want to know about your loan and your obligations. And Welsh 

graduates may be eligible for a cancellation of up to £1500 of their debt, if they know 

how. So whatever your question as a student, or indeed a worried parent, call Money 

Box Live now. The number’s 03700 100 444. With me today to answer your 

questions, I’ve got David Malcolm. He’s Head of Social Policy at the National Union 

of Students. In Edinburgh, there’s Miriam Craven, who’s Head of Customer 

Engagement at Student Awards Agency for Scotland. And in Swansea, there’s Rob 

Ellis, Money Adviser at Swansea University and the Welsh coordinator for NASMA, 

the National Association of Student Money Advisers. We’ll be hearing more about 

them, I’m sure, during the course of the programme. Our first question is from Zoe 

who’s calling from Oxford. Your question, Zoe? 
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ZOE: Hello. I’m about to become a mature student studying physiotherapy. My 

tuition fees are funded by the NHS and I applied and have been awarded the 

non-means tested grant of £1,000 and an additional income assessed award of nearly 

£3,000. I was wondering whether I’m still able to apply for a student loan, having got 

this already, and whether there are any other bursaries or grants that I might be able to 

be given? 

LEWIS: Okay. I’m sure a lot of undergraduates listening to that are thinking lucky 

Zoe! (Zoe laughs) But David Malcolm, tell us about the position because Zoe’s 

obviously an English student. 

MALCOLM: Hi Zoe. Yes, you can indeed get a student loan. NHS funded students 

don’t get the same student loan as other undergraduates, but you can apply for a 

reduced rate student loan from Student Finance England. As it sounds, it’s not as 

much as the student loan that other students would get. That’s partly because you get 

your funding through the NHS. So you just need to make an application to Student 

Finance England for that. 

LEWIS: This is a maintenance loan for rent and food and things like that? 

ZOE: Yes. 

MALCOLM: That’s correct, yes, indeed so. And also you may get from the NHS 

additional allowances depending on your circumstances - if you have children, if 

you’re disabled, that sort of thing. Also if you’re finding it difficult to make ends 

meet, you can apply to the Access to Learning Fund, which is the hardship fund at the 

university. There may be extra bursaries and scholarships the university does, so it’s 

worth checking with them about the rules and what you can apply for. And there may 

be charities and trusts outside of the university that you can apply to, so again it’s 

worth checking those out. 

LEWIS: Gosh, a lot of things there. And let me just go round the countries now. 

Miriam Craven, is it much the same if Zoe was going to a Scottish university? 
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CRAVEN: Hi Zoe. 

ZOE: Hello. 

CRAVEN: Yes it is. It would be the same funding arrangements. The only thing I 

could think that I could add to that list would be placement expenses. Depending on 

the household income, you may be eligible to apply for placement expenses during 

your course. 

LEWIS: What are placement expenses, sorry? 

CRAVEN: To cover the costs of when they go off on maybe short-term placements.  

LEWIS: Oh I see. Right, yes, okay. Okay and how about Wales, Rob Ellis? 

ELLIS: Hi Zoe. Yeah, it’s exactly the same for students studying in Wales. Just to let 

you know as well, I’ve got the figures in front of me, and the amount you would be 

entitled to is £2,324 for the maintenance loan. 

ZOE: Great, thank you. 

LEWIS: And that’s a loan? 

ELLIS: And that’s a loan and it’s per year as well. 

LEWIS: Okay and that has to be paid back at some point. Well is that helpful, Zoe? I 

think that probably answers all your questions. 

ZOE: That’s very helpful, yes. 

LEWIS: And David Malcolm, just before we leave it, you gave a very long list of 

other things people might get; and not, I imagine, just people in Zoe’s position. How 
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does a new student or somebody just about to go find out about all those things? 

MALCOLM: There are lots of online resources. Plenty of charities - there’s a charity 

called Brightside, which is very good and does a lot of this sort of information. NUS 

has information on its website, NASMA on its website, so there’s plenty of places to 

have a look. But also if you are struggling, then there are lots of advisers like Rob in 

all the universities and student unions that you can go to and get some extra assistance 

with if you need it. 

LEWIS: And often under the badge of NASMA, the National Association of Student 

Money Advisers. 

MALCOLM: Exactly so, yeah. 

LEWIS: Okay, so there’s always someone there to help them. Zoe, thank you very 

much for your call and we’re moving now to Steve who’s calling us from his mobile. 

What’s your question, Steve? Steve, your question? 

STEVE: Can you hear me? 

LEWIS: Steve? Yes, hello, I can hear you now. 

STEVE: Oh hi, yes. My daughter goes to university in September. She’s actually 

going down to London. We’ve applied for all of the grants possible and different 

scholarships, but … (phone starts breaking up)  

LEWIS: Steve, you’re really breaking up, I can hardly hear you, but I think … We 

spoke to you earlier and I’ve got the basic details here. Steve’s daughter’s coming to 

London. Her rent alone will be £10,000; the maintenance allowance around £5,000. 

His joint household income is around £65,000. What are the options? And again 

Steve’s daughter is moving from a part of England to London. David Malcolm, 

£10,000 - that’s going to be far more than you get by way of help from the 
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Government, isn’t it? 

MALCOLM: Certainly. We know that accommodation in London’s the most 

expensive anywhere in the country. 

LEWIS: Is £10,000 typical? There must be cheaper accommodation.  

MALCOLM: I don’t think it’s typical, but certainly … 

LEWIS: It’s £800 a month roughly, isn’t it, I suppose? 

MALCOLM: Yes. I mean certainly there’s lots of halls of residences; and depending 

on where you want to be and how close to the university and so on, they can be quite 

expensive. And we have done our own research that shows that the cost of 

accommodation has doubled in the last 10 years for students, so you know it’s 

something that is increasingly difficult for students to cover. And the Government, 

certainly in England, states that the student support is only meant to be a contribution 

towards your living costs. It’s not intended to cover everything.  

LEWIS: Well that does leave open the question that Steve asks: where is this extra 

money coming from? 

MALCOLM: Well the expectation is that you would cover it through a combination 

of family support, your own savings, a part-time job perhaps if you wanted to get one 

of those. As I said before, if there’s a struggle making ends meet, then there’s the 

Access to Learning Fund. There may be charities and trusts that can help or bursaries 

and scholarships from the university, but it’s kind of a patchwork quilt of funding that 

you’ve got to try and create yourself. 

LEWIS: And is there a website people can go to perhaps to search for a scholarship 

or a bursary or something like that? 
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MALCOLM: Yes, the Educational Grants Advisory Service, EGAS - if you search 

for that in the search engine, that will come up and you can put in all your details into 

that and they’ll try and match you to charities and trusts that suit. 

LEWIS: Right, so £10,000 in London perhaps not untypical anyway. Miriam, is the 

same true in Scotland - that rents, I suppose particularly in places like Edinburgh and 

Glasgow, can be more than the maintenance loan? 

CRAVEN: Yes it is. It depends, as you say, on which city that you go to live in, and 

of course how much a student is going to get depends on their household 

circumstances. So the money varies greatly between each student as well as to what 

they have as disposable, and I would just reinforce again it’s about trying to plan 

budgeting in advance, think about it in advance, how much it will cost, so things 

won’t be as daunting in that first year. So prepare with some savings, think about the 

budget, think about trying to find a part-time job. Normally they can balance about 12 

hours a week in addition to their studies. Have a chat with the university as well to see 

if there’s anything else they can suggest - maybe some work through the university, 

helping out as a student ambassador, things like that, anything that will help as well - 

and have some chats if they’re still struggling financially to look at the discretionary 

funds which are equivalent to the hardship funds in the rest of the UK. 

LEWIS: And Rob Ellis, rents in Wales? Lower than London, I imagine, but still a 

problem for many students? 

ELLIS: Yeah, I mean certainly. We’re quite lucky in Swansea that we have one of 

the cheapest costs of living in the whole of the UK. 

LEWIS: A bit of an advert for going to Swansea there, I think. (laughs) 

ELLIS: Well in some respects. But certainly, I mean what I was going to say from 

that is one of the biggest payments we use from our hardship funds is for 

accommodation. So even where cost of living is a lot cheaper, we’re still looking at 

students getting into financial difficulties because of the cost of the rent that they’re 
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having to pay. 

LEWIS: Okay. Well we’ve sort of gone round the country with that. There is help 

and always ask for it, but yes most of your maintenance loan will be taken up by your 

rent, it seems. And can I just read out a tweet I’ve just had from Matt. He says his son 

was told by his university that only households with a total family income less than 

£5,000 would be considered for a bursary. Does that sound right, David? 

MALCOLM: Yes. I mean universities are able to set their own rules around bursaries 

and that wouldn’t be un-allowed. What can happen is the National Scholarship 

Programme, which the only rule for that is that you can only give it to people who’ve 

got household incomes of under £25,000 … 

LEWIS: That’s £25,000, and that’s saying £5,000! 

MALCOLM: But within that, universities can then you know restrict it further 

depending on who they want to give it to, so they could also choose to give it to just a 

particular type of student or from a particular part of the country or whatever. The 

only thing they cannot do is give it to people with household incomes over £25,000. 

LEWIS: Right, so Matt doesn’t say which university, but that obviously could be a 

problem. We’re now going to Joy who’s calling us from Cardiff. Joy, what’s your 

question? 

JOY: Oh hello, thank you very much for taking the call. I have a query about the new 

repayment arrangements for students since 2012. I’ve been researching this and I’d be 

grateful if you can clarify the requirements.  

LEWIS: Right, this is in England and Wales. You’re in Wales obviously.  

JOY: That’s right. 
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LEWIS: They’re the same I think in England. 

JOY: That’s right, I think it’s the same in both countries. 

LEWIS: So this is the new tuition loan of up to £9,000 a year? 

JOY: No, not the tuition loan - I understand the arrangements with that - but the 

arrangements for repayment of student finance. 

LEWIS: Right, sure, so let’s go to Rob Ellis on that. 

JOY: Right. So I’ve read - I don’t know if it’s correct or not - that although students 

don’t start repaying until they’re earning £21,000, after that time a charge of 9% of 

their income will be imposed for 30 years.  

LEWIS: Yeah 9% above … 

JOY: I hope this is wrong. 

LEWIS: Right, well I think it’s probably right. Rob Ellis? 

ELLIS: I think you’ve got it slightly confused, Joy. What actually happens is that 

anything over £21,000, you pay 9% of anything over that, so that’s what the actual 

repayment is. 

LEWIS: That’s 9% of your earnings over £21,000? 

ELLIS: Of your earnings, yeah. So actually what happens with the interest is that it’s 

on a sliding scale, so it’s up to RPI plus 3%. But certainly I mean it does seem like 

you’ve almost got it right; you’ve just slightly misunderstood. 

JOY: And it is 30 years, is it? 
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ELLIS: It’s for 30 years, and after that 30 years any remaining debt is cancelled. (Joy 

laughs) And obviously if you’re earning under £21,000, you don’t pay anything off 

your student loan. 

JOY: Right. 

LEWIS: Yes and just to be clear, this is the new system that started in England and 

Wales from people who went to university from September 2012. So those are the 

rules. And I’ll just go to Miriam now. Scotland? 

CRAVEN: Yes Scotland, we have slightly different repayment. So our students go 

into repayment once they’re earning over £16,365 at the moment. They have 35 years 

to make their repayments and the repayment works the same way. But to give a figure 

to make it a bit more understandable. That if somebody is earning £18,000 a year, 

regardless of how much they’ve borrowed - whether it was £4,000, whether it was 

£16,000 - they will be repaying the same amount, which works out roughly at about 

£17 a month. So in terms of understanding it that way, that’s how it’s worked out. 

LEWIS: Yes, so if you’ve got an income just above £16,365, then yes you pay very 

little. Of course if your income’s much higher, you pay more. 

CRAVEN: Exactly. 

LEWIS: And David Malcolm, that’s a similar system for pre-2012 loans in England, 

well and indeed in Wales as well? 

MALCOLM: That’s right. And also in Northern Ireland, they continue in that system 

too. Just to say to Joy, you don’t pay for 30 years if you’ve paid off the loan in 

between times. You pay until you’ve paid off the loan or for 30 years, whichever 

comes first. 

JOY: Oh right, that’s very helpful. 
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LEWIS: Okay. We’ve had an email. I won’t read all of it, but we’ve had an email 

from Di who says she knows London rental’s nowhere near the £10,000 we were 

talking about earlier. Plenty of student rooms in halls at £92 a week - that’s half what 

the caller said - and ‘that student needs to be given a little wake-up call’, she says. So 

look around I think for cheaper rent if you can’t afford it. Right, I’m going to take a 

couple of emails now because we were talking about repayments, and we’ve had two 

emails about this - one from David and one from John. Now they’re both older 

people. They’re in their sixties or about to be in their sixties, I think, and they want to 

find out if when they finish their course and they have to repay the loan, does a 

pension, a company pension (which by then they’ll be getting) count towards that 

£21,000? David? 

MALCOLM: Most occupational pension payments wouldn’t count. However, if you 

are a self-assessment customer for whatever reason, then because of a quirk in the tax 

rules, it would count. So it basically depends whether you’re in self-assessment or not. 

LEWIS: Right. And quite a lot of older people are because you go in self-assessment 

much more easily because of the peculiarities of the extra age allowance that most 

people get anyway. So that’s a bit of a quirk, isn’t it? 

MALCOLM: Yes, I mean I think it’s about two different sets of legislation not quite 

matching up together in the way that was intended, but that’s what happens. 

LEWIS: Yes, so you’re in self-assessment. Try and get out of out it … 

MALCOLM: Yes, absolutely. 

LEWIS: … because you can do that under some circumstances, so well worth trying 

to get out of it before you leave university. And just remind us of the rules about when 

you can get loans because can older people get the same loans as people who are 18? 

MALCOLM: You can get a tuition fee loan at any age. There’s no restriction on that. 
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However, you are restricted in England and in Wales to getting a maintenance loan 

once you’ve reached the age of 60 or over. In Scotland it’s slightly younger. 

LEWIS: So is that when you start the course at 60, or …? 

MALCOLM: That’s right. 

LEWIS: And Miriam in Scotland? 

CRAVEN: For us, the only difference is we obviously don’t have a tuition fee loan, 

so they would get their tuition fees paid by us, and the loan for living costs is up to the 

age of 55 for us. 

LEWIS: 55 in Scotland? 

CRAVEN: Yeah. 

LEWIS: So a few little differences. Thank goodness there are four countries in the 

United Kingdom. It keeps us all busy, doesn’t it? Now I’m going to go onto a call 

from Worcestershire, which is Paul. Paul Danby, your call. 

PAUL: Yes, hi. My step-daughter’s planning to go to university in September 2014 

and she officially lives with us - my wife and I, her mum and I - in terms of child 

allowance, council tax, school, etcetera, etcetera, and our household income is over 

£50,000. Now she’s able to live with her father who also lives in the same village and 

she splits her time between the two houses. His household income is less than 

£25,000. Would it be an advantage for her to officially - in terms of school, dentist, 

doctor, etcetera - live with her father to the next year, so that she can take advantage 

of the better rates for grants, loans, bursaries and all that sort of thing which she needs 

to apply for before she goes off? 

LEWIS: Right, so she has a genuine choice - she could live with you, she could live 
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with her biological dad - and that’s fine with all of you and fine with her? 

PAUL: Absolutely, yeah. 

LEWIS: Okay. David? 

MALCOLM: Yes in short. If she was living with her biological father, then she 

would if he’s earning less than £25,000 get the maximum levels of support. What the 

funding agency will do where there’s sort of more than one choice if you like in terms 

of payments is select the parent which they deem most appropriate, but normally 

that’s just the parent with whom the student is living. So if that’s the case with her, 

that’s what would happen. 

LEWIS: And is there a particular date when she has to say I’m living at this address? 

MALCOLM: Not exactly, no. I mean it would be who she was living with from the 

first day of the first academic year, so it wouldn’t be sort of a date previously. But 

there would be things like potentially if they weren’t claiming child benefit, then they 

might ask questions possibly. 

LEWIS: Right, okay. And let’s go round the countries again. Rob in Wales? 

ELLIS: Yeah, it’s exactly the same in Wales. First day of the academic year, which is 

1
st
 September, not necessarily when they start. So there is a slight difference there, 

which is important to be aware of. 

LEWIS: Right and Miriam in Scotland? 

CRAVEN: Yes, the student can choose which household she wants to live in and 

apply with that household income. And we would say just a good rule of thumb 

would be to be there on the relevant date, which is 1
st
 August in Scotland for Autumn 

start courses. 
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LEWIS: Right, so there’s no restriction? You can do this? You can choose the best 

address to get the most money basically? 

CRAVEN: Yes. 

LEWIS: So that’s the answer to your question, Paul. I hope that’s helpful. 

PAUL: (beginning inaudible) … change addresses of things like child benefit and 

council tax and things like that? 

LEWIS: Well David … 

CRAVEN: The address on her application form, I would say. And then if they want 

to ask for any further evidence, they would. But normally if we were to see the 

address on the application form matching up, that would be fine. 

LEWIS: And that’s Scotland. And David, much the same in England and Wales? 

MALCOLM: Yes indeed. I mean if they were to ask for more details, they might ask 

questions if there two different addresses were being used for those sorts of things. 

PAUL: Of course, yeah. Lovely. 

LEWIS: Okay, Paul, thanks for your call. I hope that helps. 

PAUL: Thank you. 

LEWIS: And we’re going to Leeds now where Chris has a question. Chris? 

CHRIS: Hello. My nephews are at the moment living in the EU with their mother. 

They were born in Britain, went to school in this country, and are now studying at 

school abroad. 
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LEWIS: May I ask how old they are? 

CHRIS: Pardon? 

LEWIS: May I ask how old they are? 

CHRIS: One of them is 17 - has another year, two years to go before he can apply to 

come to a British university. The younger one is about 12 or 13. 

LEWIS: Oh I see. And obviously they’re living there … did you say with their 

mother? 

CHRIS: They’re living there with their mother, partly because they’re partly looked 

after by their grandparents. 

LEWIS: Okay and they want to come back to the UK to go to university? 

CHRIS: Yeah, sure, that was always the intention.  

LEWIS: Okay, I’m sorry, your question? 

CHRIS: Okay what I want to know is would they be able to apply for any funding or 

loan? 

LEWIS: You mean in the way they could if they were just resident in the UK? 

CHRIS: Yeah, they are resident in the EU as well. 

LEWIS: This is in another EU country.  

CHRIS: Yes, yes. 



 

15 

LEWIS: Okay, David Malcolm? 

MALCOLM: This is a complicated one and I’m hesitant to give a firm answer 

because it will depend on a number of things, particularly EU law and movement 

around the EU and what’s allowed. In general terms, to be eligible for student finance 

you have to be ordinarily resident in the UK on the first day of the first academic year, 

1
st
 September in England, and also have been resident for 3 years and also have 

settled status -  you’re a British citizen or you have indefinite leave to remain. And 

where you’ve moved over abroad, that can sometimes disrupt your entitlement to 

student finance. Within the EU it gets more complicated because of EU movement 

rules and possibly Miriam in Scotland might be able to put some clarity on that. 

LEWIS: That’s because you’re perfectly free to live anywhere in the EU, aren’t you? 

MALCOLM: Yes, indeed. So it’s one of those things where I think you’d be best 

getting specialist advice from either UKCISA, which is the United Kingdom Council 

for International Student Affairs and they do sort of information and advice on 

immigration, or from an advisor at university or college where the student might want 

to be coming to. So that would be my suggestion. 

LEWIS: Miriam? 

CRAVEN: Hi. Chris, can I ask, where in the UK did your nephews live before they 

moved to Greece? 

CHRIS: Leicester. 

CRAVEN: Okay. In the UK we have what’s called a UK (Re)turner rule, which 

means that somebody who predominantly lived in the UK and then moved to live 

within Europe can look at when they come back to study for a full-time education in 

the UK, then they can go for funding for the part of the UK that they left from. 
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CHRIS: Ah! 

CRAVEN: So, for example, if they were returning to England then they could look 

for funding from Student Finance England. If they decided that they would like to 

come to Scotland to study their degree, under current arrangements as they are at the 

moment, then they would actually be eligible to apply to us in Scotland for their 

tuition fees and apply to student financing then for their living cost support. Now as 

with any case, we would also have to look at the full application and by the time 

they’re coming in two years things may have changed, but currently at the moment 

that is how it would be. 

CHRIS: Okay.  

LEWIS: Right, so it sounds as though you might have to get a bit of advice, Chris, 

but it sounds as if certainly there’ll be some funding available.  

CHRIS: Yeah, it runs in the family. I grew up … My father was a colonial civil 

servant. I grew up in Kenya.  

LEWIS: Right. 

CHRIS: I came to Britain and qualified for a student grant.  

LEWIS: Okay, well I think obviously that was a while ago, so we’ll have to see what 

the rules are. But thanks for your call and it’s a very interesting point. I’m going to go 

to an email now from Adrian who says, ‘What happens if a student’s taken out a 

student loan, but then finds they have to give up whether it’s the wrong course or a 

change in circumstances? When and how does the loan have to be repaid?’ David 

Malcolm? 

MALCOLM: Unfortunately the loan isn’t written off in that circumstance. You 

would start to enter repayment basically from the April following the point at which 
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you finish your course - although at the moment, because they’re just setting up the 

new rules with the new student finance system, it wouldn’t be till April 2016 at the 

earliest in England and Wales. But essentially it would just be treated as a normal 

student loan.  

LEWIS: You have to repay it. And of course if you’ve come out half-way through, 

you’re not likely to be able to get that extra income that … 

MALCOLM: Indeed, it’s an unfortunate thing. It’s the risk I suppose that you take. 

LEWIS: And I presume, just briefly Miriam, same in Scotland? 

CRAVEN: Yes, you become eligible the April after you leave your course or the 

April after you graduate.    

LEWIS: Okay. And Rob? 

ELLIS: Yeah exactly the same circumstance. 

LEWIS: Okay, I’m just going to take a tweet briefly. Amanda says, ‘Are PhD 

students able to apply for student loans? My understanding is not.’ Amanda is about 

to start a PhD. This is a very different system, David, isn’t it? 

MALCOLM: Yes. Unfortunately PhD students don’t have access to student loans. 

They may be able to get funding through one of the research councils, although 

they’re competitive and you’re certainly not guaranteed funding from those. You may 

be able to access something called a Professional and Career Development Loan, 

which is a type of government backed bank loan, and you can get information on that 

on the gov.uk website, and there are other again scholarships and ask the university 

about what they do. But it’s much more difficult to get funding. 

LEWIS: And National Association of Student Money Advisers, NASMA, can advise 
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on that as other things presumably? 

MALCOLM: Absolutely.  

LEWIS: Okay, thanks very much for your tweet, Amanda. I think we’re going to a 

call from Deborah now who’s in Chester. Deborah? 

DEBORAH: Yes hello, I’m here.  

LEWIS: Yes, what’s your question? 

DEBORAH: Yes, my question is about the possibility of paying off the student loan. 

If we took as a generalised case an example of a graduate schooled in the UK, went to 

university in the UK, has been working in the UK toiling away, paying off the loan - 

if that person’s circumstances change and they find they’re in a position to pay off the 

remaining amount of the loan, are they allowed to do that? The reason I’m asking is 

that I have heard from others that this is not possible. And if that’s the case, that 

doesn’t seem at all reasonable. 

LEWIS: They are certainly allowed to. Whether it’s a sensible idea may be a 

different matter. David? 

DEBORAH: Ah, well maybe there’s some subtlety there? 

MALCOLM: Yes, there’s no restriction on you doing so and you can absolutely just 

phone up with a bank card and pay the loan off. There was some talk about putting 

some restrictions on that to try and make the system more progressive to stop people 

from getting out of paying their fair share, but that hasn’t come to pass. But, as Paul 

was saying, it may not be advisable to do that depending on other costs that you’ve 

got because the loan’s about the best sort of … 

DEBORAH: But why would that be the case then? Surely it’s better if anyone can 
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pay off a loan to get rid of it? The loan should be set up in such a way that if 

somebody can pay it off, that should be encouraged. 

MALCOLM: It’s because the loan gets written off after 30 years. So if, depending on 

the student’s circumstances, the graduate’s circumstances, they go into a low paid 

career and they don’t think they’ll actually ever pay any money off, then it will be of 

no benefit to them to pay off the money early because it will be written off after 30 

years, but I can understand why you don’t want that money hanging over you. 

LEWIS: And of course some older student loans, there is a very low interest rate on it 

- 1.5%.  

MALCOLM: Indeed, only 1.5%. 

LEWIS: Yes. And also I mean just give me your comments on this, all three of you 

really. We talk about loans and obviously it is a loan and it can be 50 grand by the 

time you leave and it’s got to be repaid out of your income, as we’ve heard, but is it 

best just to think of it as a student tax; it’s just an extra tax that graduates pay? Rob 

Ellis, what do you think of that? 

ELLIS: Well that’s certainly what we advise our students when they come to our 

open days and such things - to try and think along those lines - because although they 

are labelled loans you know and everything else, after 30 years it is written off, so it is 

a tax for 30 years as long as you’re paying so much off. Obviously you may pay it off 

within the time, but I know certainly for English students who were paying the full 

£9,000 fees, a lot of them aren’t expected to pay it off in full anyway. 

LEWIS: And we’ve had another email which we can take quickly, which is relating 

to this, before I come to Miriam. When are loans from 1993/4 written off? This was 

someone, Samantha, who had a first degree course. Is there a moment when Samantha 

will be free of debt, David? 
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MALCOLM: It depends on Samantha’s age at the time that she last took out the 

loan. So if she was under 40, it’s either age 50 or 25 years after the April after she 

graduated, whichever comes first; or if she was 40 or over, it’s age 60. 

LEWIS: So that’s making the point that they can be sometimes written off. And, 

Miriam, how do you look on student loan repayments? Is it like a tax or is it really a 

big debt? 

CRAVEN: I think I would look at it is that a student loan as an investment into your 

future and it is an investment into how much it’s then going to help you to earn once 

you have completed. But what I would say is that we have a slightly different 

circumstance because even though our tuition loans are very substantial, they’re still 

not going to get to the amount of loans because they don’t have a tuition fee loan 

added onto them as somebody from England would have. So I think for us, it would 

be down to the judgement call; but I think seeing it, that it is a part of student life and 

it is something that is manageable in terms of repaying it back. And, as you say, it’s 

there … for us in Scotland it’s there for 35 years. They can make additional payments 

if they want and then it will be written off after the 35 years. 

LEWIS: Right, so eventually they are written off and that’s really … We’ve also had 

emails from people saying should I pay off my child’s loan or contribute towards it 

and I suppose it’s the same answers to that really, David, very briefly? 

DAVID: Absolutely. They may not see the benefit of it because they would have had 

so much written off in the end. 

LEWIS: Okay. Well thank you very much for all your calls. That really is all we’ve 

had time for. Lots and lots of people that we haven’t got round to. Can I just say 

generally there are things out there, as we’ve heard during the programme, and 

NASMA, the National Association of Student Money Advisers or money advisers at 

almost any university can help you if you have those questions, so please do ask. My 

thanks to David Malcolm from the National Union of Students; in Scotland Miriam 

Craven from the Student Awards Agency there; and money adviser in Swansea, Rob 
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Ellis. Thanks for all your calls and emails. More about student finance on our website, 

which is bbc.co.uk/moneybox. And there you can listen again to the programme and 

in a few days read a transcript. I’m back at noon on Saturday with Money Box and 

back to take more of your calls on Money Box Live next Wednesday afternoon. 


