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LEWIS: Hello. In today’s programme, tens of thousands of people over 60 could face 

a big rise in their fuel bills after a fixed cost deal called ‘stay warm’ is axed.  Will 

other good deals go too?  Bob Howard’s here, he’s been talking to listeners whose 

overseas property investments turn sour. 

HOWARD: Their suing the banks, but the banks are coming after them too. 

TIM: I’m expecting something in the next couple of months coming from the Cypriot 

banks trying to recover money from me, so pretty stressful. 

LEWIS: The warning texts from your bank that may arrive too late to take action.  

And 1.3 billion pounds of compensation, have you had your letter yet?  But first, tens 

of thousands of people over 60 could face a rise in their energy bills, after one of the 

big six energy suppliers decided to drop a fixed price deal called ‘Stay Warm’.  It 

guaranteed the cost of energy for the next 12 months enabling its older customers to 

keep warm without fearing the size of their bill, but from Monday EON won’t renew 

any ‘Stay Warm’ deals and will move customers to its more extensive standard tariffs 

if they haven’t chosen another.  Money Box listener Joe from Kent has a medical 

condition, which means he uses a lot of power to keep his house warm. 

JOE:  Now that ‘Stay Warm’ scheme is being disbanded and we have no information 

on it whatsoever, our bill we’re quite sort of in shock really.  One doesn’t know where 



to go, one’s had no advice whatsoever from the ‘Stay Warm’ and we’ve left 

completely up in the air. 

LEWIS: Earlier, I asked Mark Todd, Founder of the Comparison site 

‘Energyhelpline.com’ why the scrapping of ‘Stay Warm’ had hit the headlines? 

TODD: It was really popular because it’s all that you can heat tariff and that was 

unique.  Customers would pay a fixed amount per year and then they could use as 

much gas and electricity as they liked through the year and could really stay as warm 

as they liked. 

LEWIS: And what’s the alternative for EON customers who who were very happy 

with this deal?  In fact, we’ve had emails from people saying their their bills are going 

to go up from £65 a month to over 100 with the nearest EON tariff? 

TODD: Our advice at the moment would be to go for a fixed rate tariff because that 

avoids price rises if they do come. 

LEWIS: And what length of time, because I know EON has one fixed tariff with Age 

Concern that fixes for a year.  Do you recommend a year or longer to try and get over 

the next few winters? 

TODD:  If you’re happy to switch once a year or even once every 2yrs then I would 

advise to go for a shorter fix because you’ll probably save more in the long run.  But 

if you want to just do one simple switch and lock your prices down, then I’d advise 

you to go for a longer fix, which can be up to 3½yrs. 

LEWIS: So what is the longest fix that you’d recommend at the moment? 

TODD: The longest fixed at the moment comes from NPower, there’s also long fixes 

from EDF and Scottish Power at the moment, so have a look at the different prices 

cos prices vary.  And all of those fixes will carry you through either to late 2016 or 



into April 2017. 

LEWIS: So that’s three or four winters really isn’t it?  And if you don’t want to do 

that, if you want a short term fix because as you say you don’t mind switching again, 

what are the best deals? 

TODD:  The cheapest short term fixed at the moment comes from a company called 

First Utility’ that does have cancellation penalties though and it will carry you 

through till April for 2015.  There’s also a slightly more expensive short term fixes 

from NPower and EDF, they don’t have cancellation penalties, so if they turn out to 

be a poor deal for some reason you can jump off of those at no cost. 

LEWIS: We often say to people ‘look into alternatives and switch’.  It can be a bit 

daunting for some people who aren’t used to going online, what is the alternative? 

TODD: There are phone lines that you can call.  Most switching services or price 

comparison services they have freephone phone numbers to call up and the advisor 

will take you through a comparison and you can then switch over the phone.  

Alternatively of course, you can call suppliers up too. 

LEWIS: We’ve seen the ‘Stay Warm’ tariff going.  Are there going to be other 

special deals for particular groups, low income users or older users, are they going to 

disappear as well? 

TODD:  Companies are going to be restricted to four tariffs and so they’ll have to 

make a choice.  Companies which we’ve talked too, they’ve often said ‘they’ll go for 

a standard tariff and free fixed price tariffs’.  And so tariffs such as green tariffs from 

big suppliers, tariffs aimed at vulnerable groups, tariffs, even which support charities.  

All of these tariffs are probably going to go. 

LEWIS: Earlier, I asked Mark, Mark sorry that was Mark Todd.  Mark Todd of 

Energy Helpline!  And I’ve now to talk to Philip Cullum, Consumer Partner of the 



Regulator OFGEM, which is insisting suppliers cut their tariffs.  Philip Cullum, 

EON’s blaming the charge…changes you’re making to simplify tariffs.  And the 

suggestion there from Mark Todd that other niche tariffs might go because of your 

new rules? 

CULLUM: Well we are introducing rules, which mean that the markets are going to 

be simpler, clearer and fairer for consumers.  And part of that, is about having both 

pure tariffs on the market and tariff structures that are much clearer to allow easier 

comparisons.  That’s what told…people told us when we’ve done a huge amount of 

consumer research to underpin our reforms.  62% of people said ‘there were too many 

tariffs’.  54% said ‘that they understand little or nothing about the range of tariffs’, so 

you know what we’re trying to do is to make choices simpler.  Inevitably, that does 

mean that some tariffs will go, but what we want to see is compare…is real 

competition between the tariffs that remain. 

LEWIS: But it, it’s what you ask people isn’t it?  If you’d said to them ‘would you 

like things to be simpler?’ people will say ‘yes’.  If you’d said ‘would you like your 

nice cheap tariff to go?’ they’d say ‘no’ wouldn’t they? 

CULLUM: Well I’m sure people do find it difficult at times when tariffs that their 

really used too go.  But the really strong message and you know this wasn’t just one 

piece of research, we’ve done twenty different research projects across the retail 

market review project.  The really clear message, which rang out was that this is a 

difficult market to engage with for consumers, they don’t feel able to make a clear 

choice, they don’t feel confident their on a best deal.  We want to change that, both to 

give them confidence to engage, but also to put pressure on the companies.  And what 

we want is a smaller number of tariffs but real competition around them cos what, 

what we see at the moment is that, a lot of the tariffs that are going to go, aren’t the 

ones that we’re talking about just now.  There not the ones, which are aimed at at 

vulnerable consumers.  What there aimed at is targeted at the most affluent and most 

engaged consumers and there the people who have to work harder now to find 

best…the best deals for them and and this should benefit everybody else. 



LEWIS: Let, let me just ask you there.  You say it’s going to be simpler.  There are 

going to be four tariffs but that’s for each fuel, so that’s eight tariffs.  Your going to 

allow two discounts off that, so that’s sixteen tariffs and three payment methods.  I 

make that forty eight tariffs per firm not four? 

CULLUM: Well you can’t have it both ways Paul!  We’re, we’re, we’re either 

simplifying it or or we’re… 

LEWIS: But I don’t think you’re… 

CULLUM: …your, your trying…your trying to…your trying to criticise me first of 

all for for for there being too few tariffs and now for too many!  I mean we think that 

we’ve struck the right balance, you know there is a…there is a balance to be had.  We 

could have, we could have made it long but that wouldn’t have met enough 

consumers needs, we could have kept it…we could have made it 100 but that would 

have been too much to us.  We think we’ve struck the right balance. 

LEWIS: But what you could have done is say ‘however you pay, it’ll be the same’ 

because that is three extra bits of confusion pre-paid, direct debit, quarterly.  If 

everybody paid the same, that would be fairer to your lowest income consumers? 

CULLUM: Well what we want to do is to make sure that everybody gets a decent 

deal and the fact that there are only four tariffs per fuel per supplier, I mean is is we 

think that will deliver precisely that. 

LEWIS: Yeah, but why can‘t people who have the lowest incomes get the same deal 

as the most affluent people? 

CULLUM: Well by reducing the number of tariffs to just four, what we think is that 

it will effectively have that that outcome.  There are one or two examples… 

LEWIS: Well it won’t will it because pre-paid will be able to be charged more? 



CULLUM: Well there are one or two examples where there are real cost differences 

between different types of tariffs.  And organisations like ‘Which’ have accepted that 

you know they, they have maintained throughout the process that for example the 

discount for people paying dir…by direct debit should continue.  We’ve had strong 

views put to us that we shouldn’t get rid of those discounts, I mean we’re reflected 

them where we think that’s justified.  But in the main what we’ve done is to strip 

away the huge numbers of complexities around the current system to make it simpler 

for consumers. 

LEWIS: Philip Cullum of OFGEM thanks very much!  Hundreds of British people 

who bought properties in Cyprus are hoping that a court case on the island later this 

month will see their liabilities written off, their in dispute with the property developer 

and Cypriot Banks about mortgages taken out to buy homes between 2005 and 8.  The 

mortgages were in Swiss Francs and their debts and repayments have doubled, mainly 

due to currency changes.  Bob Howard’s been looking into this. 

HOWARD: Paul, Tim who lives in Aberdeen is one investor who was tempted to 

buy off plan in a Cyprus development after he was cold called by a salesman back in 

2005. 

TIM: They sent me a brochure and a little video clip of how the development was 

going to look you know with Jacuzzi’s inside and out, saunas, courtesy bus, rock 

pools, swim bars and all that good stuff, they sold me the idea of buying two, two 

bedroom apartments.  And at the time, it was in Cypriot pounds and that there were 

109,000 Cypriot pounds each, which then equated to about 120,000 each, which 

seemed like a reasonable long term investment. 

HOWARD: The developers recommended to Tim a local lawyer who they said knew 

the Cypriot legal system, but instead of taking out a mortgage in Cypriot pounds.  Tim 

was told the most affordable option was to take one out in Swiss Francs.  But when 

the Swiss Francs strengthened against sterling, Tim alongside hundreds of other 

British investors found himself in trouble.  But he says he only discovered to what to 

extent when in 2009 he visited Cyprus to see the newly built apartments.  Last year, 



after taking further legal advice he was told to stop making the payments in order to 

take court action for alleged mis-selling against his Cypriot lawyer and the banks, 

which had lent him the money.  The banks cancelled his loan and have promised legal 

action of their own.  And the money they say Tim owes keeps rising. 

TIM: The banks have now told me that they are seeking to have immediate payment 

of I think its 500,000 Swiss Francs, which is about almost 380,000 Pounds, so I’m 

expecting something in the next couple of months coming from the Cypriot banks 

trying to recover money from me, so pretty stressful!  I would be deeply dismayed if 

the UK judicial system allowed Cyprus banks to come and start taking UK residents 

properties, but of course it’s a thing hanging over you. 

HOWARD: British MPs who are worried about cases like Tim’s have formed an all 

party parliamentary group for the defense of property owners in Cyprus.  It’s Chair, 

Conservative MP Bill Cash says around 50 of his constituents have approached him 

who are also struggling to pay their mortgages.  He’s campaigning for the Cyprus 

authorities to mediate with the countries banks.  In the meantime, Tim and around 200 

other UK residents have instructed the firm ‘Judicare’ to fight their cases through the 

Cypriot courts.  Tim estimates the legal actions’ already cost him between 6 and 

£7,000 pounds and will cost him £10,000 in total. 

LEWIS: Thanks Bob.  The Chief Executive of ‘Judicare’ is Neil Heaney.  I asked 

him, ‘on what basis he thought the property buyers have a case?’   

HEANEY:  The clients weren’t explained the real risks inherent in the Swiss Franc 

loans.  What we’re looking for, if the documents of the clients support this position, is 

that the legal framework in so far as how the loans were granted to these clients 

doesn’t meet the criteria of the law, so… 

LEWIS: So you’re going to have to show that those loans are un-enforceable because 

they were wrongly made or they were wrongly advised? 

HEANEY: Yes the basis of it is not to recover any funds; it’s to get the clients out of 



the loan agreements, which bind them to the banks in Cyprus and the ones that are so 

onerous at the moment. 

LEWIS: What would you say their chances of success are? 

HEANEY: Each individual client has an opinion from a counsel in Cyprus, it’s a very 

detailed and complex opinion on the validity of their case and how solid it is in legal 

grounding.  And those cases are the ones that we progress to court.  Not every case 

that we look at, are that undergoes an opinion from counsel is for the clients to 

litigate, because some clients don’t have a solid case in court.  For those clients, 

possibly the only thing that isn’t able for them to do in terms of the loan is to 

renegotiate our restructure of the loan with the bank. 

LEWIS: But that’s not helped if they’ve stop paying it off is it? 

HEANEY: Well those clients at that point have not been advised to stop paying 

because only the opinion can advice them to stop paying, so if the opinion says that 

they don’t have a solid case in order, then their advice is not to stop paying. 

LEWIS: Neil Heaney.  And if that name sounds familiar, he is the former footballer!  

Live now to Ipswich to talk to John Howell, Editor of the Magazine and website 

‘Overseas Property Professional’.  John Howell, what’s the main lesson here to be 

learned from the people who ran into trouble in Cyprus? 

HOWELL: I think there are two main lessons when you’re buying a property and 

two main lessons if you are getting into trouble and one lesson if you’re thinking of 

taking a funny mortgage. 

LEWIS: That’s five!  Quick if you could! 

HOWELL:  Very quickly.  If you’re buying a property, always, always, always get 

proper independent legal advice, which does not mean a lawyer associated with the 



seller.  That per…That lawyer maybe absolutely great, but it could be the seller’s 

brother or customer!  The second key point is make sure that the legal advice you get 

you understand and make sure its clear and its in writing and it says ‘it is safe to buy 

this property’.  If it goes wrong, key point is act quickly.  The sooner you act, the 

more likely you are to be successful.  And the second key point is, get together as a 

group as has happened in this case spreading the legal cost amongst a large number of 

people makes it much much more affordable.  And if you’re thinking of taking one of 

these funny foreign mortgages in a currency, which is not either your own currency or 

the currency where the properties located, don’t do it. 

LEWIS: Well that that’s certainly advice.  People like Tim though, I, I’ve certainly 

had tweets and emails from people saying ‘well they were a bit stupid, their buying 

property in a country they didn’t know, their planning to rent one out in a market they 

didn’t know, borrowing money as as you said and in Swiss Francs when their incomes 

in sterling and relying on a lawyer picked by the developer’, so what sort of case do 

you think they have? 

HOWELL: Well it is right to say that many people who go into the purchase of 

property overseas do so in a completely full hardy way.  And to a degree, there the 

manufacturers’ of there own misfortune.  However, if they have been ill-treated, if the 

lawyer has deceived them, if the bank has deceived them, if the developer has 

deceived them then that still means they do have a case against those three people. 

LEWIS: But of course they then have to take action in a foreign country and indeed, 

‘Judicare’s’ legal advice is from local Cypriot lawyers as it should be.  How do you 

know your getting good advice about going further with trying to get your money 

back, you could be throwing good money after bad? 

HOWELL: Well absolutely and the great risk in these cases is always that you throw 

good money after bad, which nobody wants to do.  I think when it comes to getting 

advice; it’s a question of choosing the right people to work with.  Are you 

comfortable with those people, do you feel confident in them and do you get 

recommendations from other people who say ‘yes they’ve given me a good service 



and they got the right result for me’. 

LEWIS: John Howell of ‘Overseas Property Professional’ thanks very much!  Now 

one rule in the studio is always turn off your mobile phone. 

(PHONE TONES) 

LEWIS: Ah, the sound of a text message arriving.  Nowadays of course it may not be 

from someone you know, but from your bank telling you your balance or indeed that 

your about to go overdrawn.  But Money Box listener Neil Brisco found his banks 

text arrived too late! 

BRISCO: I received a notification that I was about to go over my limits and if I 

wished to avoid the charge, I should pay in a certain amount by 6.30 that day.  But the 

thing is the message came in a day late and consequently, I wasn’t able to pay in any 

money using the Internet on the previous day.  Frankly, it’s not very useful at all.  It 

doesn’t cost me anything, but it doesn’t give me any facility to avoid these charges. 

LEWIS: Well Neil had to pay Barclays £22 for that very short term overdraft that he 

was warned about too late.  In fact, after we contacted Barclays, it turned out he 

hadn’t been on the correct warning, which should have come within 15 minutes of 

going into what the bank calls ‘a personal reserve’ and then given him until 6pm to 

correct the position. They’ve now refunded the money.  With me is Kevin Mountford, 

Head of Banking of ‘Moneysupermarket.com’.  Kevin Mountford, we’ve looked and 

you’ve looked at the main banks and they all seem to have different rules and 

different deadlines, it is a bit confusing isn’t it? 

MOUNTFORD: It is and I think we need to recall the fact that the banks have tried 

to improve their overall offering you know on one hand, their simply find charging 

structures and on the other, introducing some of these softer benefits such as text 

alerts.  And at one stage, they use text alerts at a point to differentiation, but now in 

the main it’s the norm for the banks.  And as we know, we’re hearing from your 

listener and the question is ‘do they really benefit?’  And I think you know the more 



I’ve looked into this from the various main banks, the more you realise that the 

different features on offer through text alerts can be quite confusing. 

LEWIS: Yes, I mean just give me some examples of the times.  When, when do you 

have to clear your overdraft by in the day?  Is it midnight, is it teatime, when is it? 

MOUNTFORD:  Well I I mean first of all, it’s the time in which you’re alerted and 

then as you say, there’s a deadline.  And in the main, it seems to be about 3.30.  Now 

the strange thing is if you look at Lloyds, part of Lloyds Banking Group, their saying 

that you know they will text you before 10am and the customer has up until 3.30 to 

bring the account back into the black.  And yet, Halifax will allow you to go to 

midnight. 

LEWIS: And that’s part of the same group? 

MOUNTFORD: Same group. 

LEWIS: But, but of course, 3.30 is when the branches used to close isn’t it?  Do you 

think its time they got into the 21
st
 century when we can move money instantly to 

clear our overdraft, so surely we should be able to do it right up until late in the 

evening when we’ve got home? 

MOUNTFORD: Exactly!  And I use Internet banking and generally I don’t address 

my banking affairs until I get home in the evening, so it does seem a little archaic that 

this 3.30 deadline still generally the the cut off time that’s used by the banks.  And as 

you say, I think that’s a legacy of the of the branching days. 

LEWIS: And do they all have a facility where you can be warned on the day it 

happens of an overdraft and and does that let you stop the the payment for bouncing a 

payment for example, cos they can charge you 15 or even more pounds for that can’t 

they? 



MOUNTFORD: Well they can and as your listener said, it was a £22 charge; I think 

this is where the nuances come in.  You can set different frequencies, you can also 

nominate at what level the monetary terms you you want the trigger of the of the text 

alert?  Some banks offer different levels of service, so I think you’ve really got to 

determine that if your going to use this in helping you to manage…manage your 

budget, you’ve got to make sure you understand fully what the features are and 

choose the one that best suits your needs. 

LEWIS: So a bit of a work, but it can help!  Kevin Mountford from Money 

Supermarket, thanks very much!  Millions of customers who may have been mis-sold 

cover for ID fraud or card protection should by now have received a letter about 

possible compensation.  The Financial Conduct Authority did a deal with 13 banks 

and card providers to fund a 1.3 billion pound compensation fund, but the insurer, 

which provides the products’ is running it, ‘CPP’ has written to policyholders 

informing them about the scheme, which it hopes will be approved by the courts on 

Monday.  After that a second letter will be sent inviting customers to vote in favour of 

it if they want their money back.  Our financial journalist, Sarah Pennells is the 

founder of ‘Savvywoman.co.uk website’ and has been looking into this.  Sarah 

Pennells this letters the first customers should receive, how will the compensation 

scheme work? 

PENNELLS: As you say it is the first letter and this is just telling people that they 

should be in the scheme and they should be receiving future letters.  The next one 

people receive will be more important because with this letter you don’t actually have 

to do anything.  The next letter you receive will tell you that you should vote in favour 

of the scheme or against it and the deadline for doing that is December the 31
st
. 

LEWIS: And how should people vote? 

PENNELLS: Well ba…you just need to send a form back to vote. 

LEWIS: No but you said should they vote yes or no? 



PENNELLS: Oh well, the advantage of voting yes is that this scheme is going to be 

much much quicker than if you were to complain individually.  And basically, 

50%...at least 50% of the people who vote must vote in favour and they must be 

owning about 75% worth of the policies, but it is really important that people do take 

an interest in this and vote in favour. 

LEWIS: And do…How do you prove mis-selling, do you actually have to show that 

something went wrong in the process? 

PENNELLS: It depends on the kind of policy you have, so this scheme covers 

policies that were sold from the 14
th

 of January 2005 until March 2011 and ones that 

were taken out before, but renewed after 2005.  Two different types of policies, card 

protection insurance and identity fraud protection!  If you were sold card protection 

insurance you’re assumed to have been mis-sold because basically you were paying 

for benefits you didn’t need.  With identity fraud protection you’re not in the scheme 

if you bought online, only if you bought over the phone.  But I think the bar probably 

will be fairly low because a lot of people were told that they were far more likely to 

suffer from ID fraud than they did or that they were getting benefits that really they 

didn’t need. 

LEWIS: Right, so that there is a box to fill in you’ve got to say something and then… 

PENNELLS: You can’t leave it blank. 

LEWIS: No. 

PENNELLS: Absolutely! 

LEWIS: A number of Money Box listeners have have received letters like the one 

you you described, but they’ve also got different questions.  Sardia, soon after getting 

her letter from ‘CPP’ had a phone call from a Sales Management Company with this 

sales pitch. 



SARDIA: They say we can get all of the money back for you.  Whereas, if we don’t 

come with that, there is no guarantee you’ll get everything back that you’re actually 

due. 

LEWIS: So Sarah with 1.3 billion pounds to collect, the the claims management 

firms are circling like vultures aren’t they? 

PENNELLS: I know, I mean you could sort of see this one coming in a way!  You 

absolutely do not need to use a claims management company if you want to make a 

claim against the CPP scheme, its going to be very straightforward.  And also, I mean 

the amount of compensation, the average amount is going to be about £170 you could 

be giving up to a third of that away. 

LEWIS: And you know supposing that you think you may have been mis-sold but 

you haven’t had this letter and you live in I don’t know Trout Beck Bridge, Cumbria 

or somewhere and you haven’t had the letter, what should you do? 

PENNELLS: You should get in contact with ‘CPP’ now, they have a website, which 

has been setup specifically its called ‘cppredressscheme.co.uk’ and there’s a free 

phone number on there that you can ring to say I’d like a form.   

LEWIS: And we’ve had other complaints or other questions from listeners.  Andrew 

has a packaged current account with Yorkshire Bank where you pay a monthly fee.  

Now he got the insurance as part of that, is he in the scheme? 

PENNELLS: No he’s not.  There are some people who aren’t included in this 

scheme; one is people who bought this insurance as part of a package bank account.  

If he thinks he was mis-sold the packaged bank account, he should complain to the 

bank and then to the Financial Ombudsman Service if he’s not happy.  Some other 

people like those who maybe due less £5 in compensation or if somebody died before 

the 27
th

 of June 2013 their not included either.   



LEWIS: Sarah Pennells of ‘Savvywoman.co.uk’ thanks very much.  And that is all 

we have time for.  More information and links on our website, ‘bbc.co.uk/moneybox’.  

You can download the programme, listen to episodes and send us your ideas as many 

of you do and indeed are at this moment.  Vincent Duggleby’s here on Wednesday 

with ‘Money Box Live’ taking your question your questions on tax and self 

assessments.  Very topical!  I’m back with ‘Money Box’ next weekend!  Today, the 

reporter was Bob Howard. The Producer was Lesley McAlpine and I’m Paul Lewis. 

END OF TRANSCRIPT 

 


