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LEWIS: Hello. In today’s programme, if you’ve been the victim of a fraud, who do 

you call? You might think it was your local police, but not anymore. A new national 

fraud buster agency is taking over. More than a million people in England face cuts in 

the help they get with their council tax from April 1
st
, but just how it will affect you 

depends on exactly where you live. The city watchdog launches a study of the way 

that annuities are sold to people when they retire. And the biggest banks paying the 

smallest interest on your savings, and where can you earn just 10p a year on £1,000? 

More of that later. 

But first, Money Box has learnt that victims of fraud will no longer be able to report 

the crime to their local police force under changes currently being rolled out. From 

Monday, London’s Metropolitan Police will be the latest force to tell them to contact 

the Government’s Action Fraud website or call centre rather than contacting their 

local police. By the end of next month, all forces will be doing the same. Critics of the 

change say it will make it less likely that small time fraudsters will be pursued. Bob 

Howard’s been looking into it. Bob? 

HOWARD: Yes Paul, there have been a lot of changes in the way in which the public 

have been told to report fraud in recent years. For example, since 2007 people whose 

bank accounts have been affected by fraud have been told to report the matter to their 

bank. The rationale was that the bank would be considered the victim of the crime 
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because it would be expected to refund you unless it could prove you’d been grossly 

negligent. The bank would then decide whether or not to report the offence to the 

police. Craig Jones from the banking industry body, The UK Cards Association, 

admits in some cases it wouldn’t.  

JONES: They’ll look at first of all whether or not there’s clear leads that the police 

can follow. Banks will be more likely to refer in cases where there are lines of inquiry 

that the police will follow up on, and in those cases they will pass the investigation 

on. 

HOWARD: So are you saying that the banks don’t always forward cases of fraud to 

the police because you would think that they should do and it should be up to the 

police to decide if they have the resources or if it’s serious enough for them to follow 

up? 

JONES: Well banks make decisions based on their experience of which kind of cases 

the police will find actionable lines of inquiry on. 

HOWARD: But here you have commercial organisations making law and order 

decisions. I mean a lot of people will feel highly uncomfortable about that. 

JONES: Well really it’s not a law and order decision. Most people would say that 

that’s a police resourcing decision. 

HOWARD: Until now at least we believe some local police officers have still been 

willing to investigate directly; but in other cases that hasn’t happened; and some 

victims who contacted us didn’t feel the people who had defrauded them will ever be 

caught. Ayesha and Andy are two who are very disappointed by the response they got. 

AYESHA: I decided to go to the police station myself to see if they can look into the 

matter further. And one of the police officers said that “In my 7 years of service, I’ve 
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never seen a case where the police has investigated these kind of matters. Report the 

matter to the National Fraud helpline.” I called them and all they said to me was, “We 

don’t do anything. We pass your details onto the police.” I was really shocked. I think 

police should intervene and investigate. 

ANDY: I called the police. They didn’t seem interested in the whole situation. They 

asked me to call the National Fraud Authority because they weren’t able to help. 

When I called the National Fraud Authority, they took all my details and at the end of 

the phonecall they told me that not every single claim is looked into. And I think it’s 

crazy that it is actually a crime for me to lose out through fraud and nobody seems to 

either have the resource, the manpower to be able to help me. 

HOWARD: And there are concerns that the new guidelines for fraud cases, which 

will be in force across the country by 1
st
 April, will mean it’s even less likely that 

local offices will intervene. The new guidelines show that an immediate police 

response can only be expected if the victim needs help straightaway and dials 999. 

Otherwise you have to contact the Home Office agency Action Fraud. The National 

Fraud Authority (another Home Office unit which runs Action Fraud) will then decide 

which cases the police will investigate. 

LEWIS: Thanks Bob. Well with me is Stephen Harrison who’s Chief Executive of 

the National Fraud Authority. Stephen Harrison, why are you making this change? 

HARRISON: I think it’s been long recognised that victims of fraud have struggled 

when they’ve tried to report cases to the police. Very often we find that a fraudster in 

one area of the country will target victims all over the country. Under the old system, 

those reports from victims would have stayed in separate 43 police reporting systems. 

Now we can bring them altogether. And when we take a report from Action Fraud it 

goes to the National Fraud Intelligence Bureau, which is a very sophisticated database 

run by the City of London Police, so all that data is seen and is analysed by some very 

sophisticated techniques and experienced officers. 
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LEWIS: And just to be clear, Bob mentioned the situation about fraud on a bank card 

or something like that. Will you still go to the bank with that or will you go to Action 

Fraud with that? 

HARRISON: We’re not changing the way that people would report to the bank. If 

you think about it, if you think your card has been compromised it’s important that 

you tell the bank first, so that the bank can take some action. Having given all those 

details to the bank, we don’t want the victim to have to go through the same process 

with the police, so the bank will take that data. They already pass that data to the 

NFIB, the Fraud Intelligence Bureau, so it’s all mixed together with the Action Fraud 

data. The bank sent 9,000 crime reports last month of those types of incidents into the 

police. 

LEWIS: Okay. Well stay with us Stephen, but listening to that in Brighton is Andrew 

Goodwill, a card fraud prevention expert. Andrew Goodwill, are you happy with this 

new system? 

GOODWILL: No I’m not and I don’t think members of the public will be either. 

What these changes are going to do is they’re going to make it very easy for low level 

frauds to be committed by members of the criminal fraternity who are just going to 

think well let’s do a low level fraud and we’ll get away with it. It’s not going to be 

investigated. A few years ago when the changing of the rules came about - reporting 

credit card fraud for example to the banks - the banks failed on many occasions to 

send through the information to local police forces, so they never got investigated. So 

we’re just going down this whole route of putting all the information together, put it 

in a box and forget about it. 

LEWIS: That is a danger, isn’t it, Stephen Harrison? I mean if someone takes mobile 

in the street or takes my wallet, a squad car will be there pretty quickly. If they take 

500 quid by defrauding me no-one seems to care; you just fill in a form online. 
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HARRISON: No, no, it’s very important to realise that data goes into the National 

Fraud Intelligence Bureau. 

LEWIS: But what happens to it? Will you really follow up a small fraud of say five, 

seven, eight hundred pounds? 

HARRISON: It does happen. In instances we’ve had that have been reported to the 

NFIB, we had two instances of people who were victims of an online shopping fraud. 

By bringing just those two reports together, the police in the NFIB were able to 

identify the bank account associated with the fraudster. That was actually based in 

Merseyside. They sent the report to Merseyside Police. Merseyside Police knocked on 

a door, made an arrest and secured a conviction. 

LEWIS: So it does go back to the local police. Andrew Goodwill, how is fraud 

going? Is it going up or down at the moment? 

GOODWILL: Fraud in this country is one of the biggest increasing crimes that there 

is. It’s not just in this country but all over Europe as well. What I’ve got a problem 

with also is when you’ve got changes like this where you’re not allowed to speak 

physically in person to a police officer, you lose the psychological aspect of the crime 

itself. You’ve got to be allowed to report it to somebody. You’ve got to think that 

somebody’s going to do something about that criminal act that’s been perpetrated 

against you. 

LEWIS: And doesn’t it make people feel too, Stephen Harrison, that fraud isn’t as 

important? The local coppers won’t come and deal with it; whereas they will with, as 

I say, things like burglary or taking your wallet or snatching your phone. But if they 

won’t deal with fraud, it’s almost as if it’s not really a crime; it’s just something the 

Home Office fiddles about with in the distance. 

HARRISON: It is very much a crime and I think that’s why we’ve put this additional 
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investment into Action Fraud and into the NFIB. I should just say, looking at the last 

few months’ figures from the National Fraud Intelligence Bureau, 68% of the crime 

reports they sent back to the police you know were based on individual crime reports. 

It is true the NFIB brings together data from many instances of fraud crime as well, 

but it doesn’t mean that we don’t ignore the individual victims where there’s 

actionable intelligence that will go back to the police. Obviously the police have other 

priorities as well and they’ll need to match those when they decide whether to proceed 

with an investigation in a fraud. 

GOODWILL: But how is this going to change the rules and edicts that the local 

police forces use? I mean under most circumstances low level fraud, credit card fraud, 

whichever fraud is a very difficult crime to actually investigate. It’s very expensive. 

So by changing these rules, I think that you’re just going to pick the biggest crimes 

and, therefore, you’re going to leave all the little ones floundering. 

LEWIS: Okay, just a quick response to that, Stephen Harrison. 

HARRISON: No, I don’t think we are. I think the police look at all sorts of criteria 

for dealing with fraud. One of the other things the NFIB allows the police to do - and 

they’ve done this on about 4,000 occasions recently - is to disrupt activities of 

fraudsters, taking down fraudulent websites and so forth. 

LEWIS: Okay Stephen Harrison and Andrew Goodwill, thanks, and I’m sure we’ll 

return to this when we’ve got some figures for the first year or two of operation. 

Thanks very much. 

Now a major benefit claimed by 5 million people which pays some or all of their 

council tax is being scrapped on April 1
st
. Council tax benefit, a rebate on local taxes 

for those on low incomes, dates back to the 60s, as I recall. In its place every local 

council will adopt its own scheme to provide council tax support to low income 

households. In Scotland and in Wales there’ll be one national scheme and no-one will 
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lose out - in the first year anyway - but in England all 326 local councils will adopt 

their own scheme and that will have to be 10% less costly than the current one. Local 

minister Brandon Lewis explains why the Government is making the change. 

B. LEWIS: What we’re saying to local authorities, many of them are doing great 

work on efficiencies - is look at those efficiencies, let’s crack down on the 2 billion of 

uncollected council tax, let’s crack down on the 200 million a year of fraud and error, 

see the management efficiencies and also be part of delivering economic growth and 

get more people into work in the first place so they can develop those schemes that 

are right for communities. And not forgetting the Government is putting in an extra 

100 million in the first year for councils to take part of to protect the most vulnerable 

on top of the protection we’ve already put in for pensioners. 

LEWIS: Brandon Lewis. But one disabled resident of Harlow in Essex, who 

currently gets all his council tax paid, will now have to find £300 a year. 

MONEY BOX LISTENER: Due to a long-term back injury and I’ve been suffering 

depression as well, I have found myself in receipt of full council tax benefit. I’m very 

concerned that any person of working age who are in receipt of council tax benefit are 

now being asked by Harlow council to pay 24% of their council tax bill. I don’t know 

where I’m going to find this money from. 

LEWIS: So that’s one man who’ll be particularly affected. This week was the 

deadline for councils to say just how the cuts would be made. With me is Dr Peter 

Kenway, Director of the New Policy Institute, and he’s been collating a massive 

spreadsheet of all the council plans - the kind of thing we like on Money Box. Peter 

Kenway, you heard Darryl’s story. He paid … I think he’s now going to find I think 

actually it’s about £5 a week from his disability benefits. Is he typical of those who 

are going to lose out? 

KENWAY: He’s probably slightly worse off than the average. We, as you say, have 
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been looking at what the 326 councils are doing. We’ve now got confirmed 

information on about 250, and the picture is overall we think people who are getting 

some council tax benefit are going to be about £3 a week worse off. Darryl’s worse 

than that, but he’s not unusual. 

LEWIS: And are some councils in England doing what they’re doing in Wales and 

Scotland and absorbing this 10% cut and just keeping the same scheme? 

KENWAY: Yes, very much so. About a fifth of the councils have decided at least for 

this year, the year starting in April, to stick with CTB, council tax benefit, absorb the 

cut themselves. And there’s no political pattern to that, there’s no geographic pattern. 

LEWIS: And it’s worth mentioning, as the minister said, that all people over women 

state pension age are not being affected by this in England. They’re getting the same 

as they were. 

KENWAY: That’s correct, the Government’s decreed that pensioners are to be 

spared. And it’s also worth saying, of course, that the single person discount is not 

part of this, so that 25% discount remains in place. 

LEWIS: Yes, I’ve had a number of people asking me about that. So who are the 

groups who are going to be paying more? I mean obviously people like Darryl who is 

on disability benefit. What are the others? 

KENWAY: Well it is really, we estimate, about one and three quarter million 

working age households who are at the moment workless, and a further half million 

who are getting what’s called sort of partial council tax benefit who are in work. 

That’s a sizeable proportion of households. There’s some protection. Some councils, 

they’ve got great discretion, are protecting some disabled groups, sometimes people 

with children under 5, but the overall picture is that it’s really workless and low 

income working households are going to be affected by this change. 
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LEWIS: And the minister also mentioned that he was hoping that councils would 

help improve the take-up of this benefit, £2 billion unclaimed. But surely if they do 

that, they’ll have less money? 

KENWAY: Well I thought it was very curious what the minister said. I mean he 

pointed out (correctly) that there’s 2 billion unclaimed council tax benefit and 200 

million I think was his figure on fraud. Councils now have no incentive to get people 

to claim benefit to which they’re entitled because they, the council, have to foot the 

bill. Up till now, the Treasury would foot the bill. From April it will be the council. 

So it’s very strange. I don’t understand the logic of that. 

LEWIS: Peter Kenway, thanks very much. And if you will suffer hardship, your 

council will have a fund that the minister also mentioned that may be able to help, so 

ask for help. Thanks to Peter Kenway for that. 

The financial watchdog, the Financial Services Authority, has launched an inquiry 

into how the insurance industry sells around 11 billion pounds worth of pensions 

every year to 400,000 people approaching retirement. Many could be losing 

thousands of pounds a year for the rest of their life by being misguided into buying 

the wrong product called an annuity, and this week the Financial Services Authority 

said it would investigate just how much was being lost and if insurers were in fact 

discouraging customers from looking at the open market as they’re entitled to do. Ros 

Altmann is a pensions expert and former government adviser. Indeed she advised the 

Government that the annuity market needed reform as long ago as 1999. So did she 

welcome this review? 

ALTMANN: What the FSA say they will be looking at is whether the open market 

option is working properly and trying to ensure that people shop around for a better 

rate. Now as far as it goes, that may help some people, but it will only make sure they 

get a better rate for the wrong annuity; it won’t make sure they get the right annuity at 

a good rate. 
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LEWIS: What different annuities are there? Surely the rate is what matters? 

ALTMANN: If you for example have a partner - for example if a husband has saved 

all his life in a pension fund and then buys a single life annuity, which is the standard 

annuity - as soon as he passes away, there is nothing left for his wife. Other types of 

annuities would also be ones that recognise if you have a health issue. Even if it’s just 

you know a bit of high blood pressure or that you’re taking statins or perhaps you’ve 

had a heart attack in the past but you’re fine now, you would automatically normally 

qualify for a much better rate but from what’s called an ‘impaired life annuity’ or an 

‘enhanced annuity’. 

LEWIS: Why do you think the FSA isn’t looking at this bigger picture and is just 

looking at basically the individual (from what I can see) shopping around on a website 

and making their own choice? 

ALTMANN: What the regulator seems to have always felt is that buying an annuity 

is a no risk purchase. Once you’ve locked into the annuity, you’re guaranteed for life 

and they don’t seem to recognise that actually this is people’s whole life savings in 

many cases, and buying the wrong kind of annuity or getting a very poor rate could be 

an enormously hugely risky thing to do. It’s not no risk at all; it could be that there 

has been significant industry pressure. And of course you know this is a very 

profitable product for many of those who are selling annuities and the consumer 

doesn’t have a very loud voice. 

LEWIS: There are some changes though, aren’t there? The code of practice by the 

Association of British Insurers begins on 1
st
 March. What difference will that make? 

ALTMANN: I think I would still be concerned that in fact the pricing of annuities is 

very opaque. Most people don’t really know how to compare prices. And the risk of 

course is that because there aren’t huge numbers of providers of annuities, the ABI’s 

proposal that companies should produce indicative rates over time all the time could 
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actually end up leading to the ability for them to collude to make prices worse. And I 

would rather see this code of practice focus on mystery shopping, so that actually 

every month you get real live quotes, so that the company doesn’t know whether you 

are a real customer or not. 

LEWIS: Ros Altmann. And that review will take another year before it reports. 

Meanwhile always get advice before buying an annuity from a specialist independent 

financial adviser. 

Last week we set out the Money Box Savings Challenge. We asked banks and 

building societies if they’d move their customers from saving accounts paying a 

rubbish rate of interest to one paying a decent rate. Our challenge was prompted by 

National Savings and Investments, which made the unusual decision to shift some 

savers who are on a 0.5% ISA account to one with a better rate of 2.25% - though 

they did have to go online. So has anyone taken up the challenge? Money Box’s 

Emma Rippon has been keeping tabs. 

RIPPON: Well I’m sorry to say that at the end of week one not a single bank or 

building society has taken up the Money Box Savings Challenge, even those who had 

a better account ready and waiting to move people to. So all we can do really is repeat 

the challenge which comes with the prize of an honourable mention on the 

programme. 

LEWIS: And there are a lot of candidates. 

RIPPON: There certainly are. With the help of Savingschampion.co.uk, we’ve 

collated the worst offenders. Cheltenham and Gloucester is bottom of the list for cash 

ISAs. Customers who opened a cash ISA account before March 2010 are on a rate of 

0.05%, but they could be moved to another C&G account on twenty or thirty times as 

much - 1.5% - if they have over £5,000. And some bigger names - Barclays, Halifax, 

Virgin Money, RBS and Santander - all have ISAs with 0.1% interest and could move 
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to ISAs delivering far more, many of them as much as 2%.  

LEWIS: And what about standard savings accounts? 

RIPPON: Well bottom of the list here is 0.01% from Skipton Building Society’s 

Easy Access Issue 2 Account. 

LEWIS: Hang on a minute. If you had £1,000 in it, you would earn 10p in a year 

before tax. 

RIPPON: Yes - bit scary really, isn’t it? And Skipton, they could move customers to 

its My Savings Issue 2 Account on 1.5%. Barclays, C&G, HSBC, Intelligent Finance, 

they all have some customers getting 0.05% on their instant access accounts, so 50p 

on a £1,000 balance. And they all have much better accounts they could switch their 

customers to, but don’t. 

LEWIS: But Emma, one of our challenges at least last week did work. 

RIPPON: Yes customers of the Post Office online account were told that their 

interest rate had been cut from 1.65 to 1.15% after it happened. But the rules about 

rate changes are that people with more than £500 in their account have to be warned 

by post or email about a rate change of 0.25% or more, and that has to be done in 

advance so the customers can decide what to do - generally at least 14 days.  

LEWIS: Well yes, as we pointed out last week. So what’s the Post Office done since 

we reminded it of those rules?   

RIPPON: The Post Office has now revoked the cut, apologised to customers, and 

promised to give appropriate notification before it implements it in future. 

LEWIS: Emma Rippon. 
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Well those were just some of the worst rates. It is a very long list and more week by 

week, I suspect. But what about the best rates for your money? With me is Damian 

Fahey from Moneytothemasses.com. Damian Fahey, what are the best options now if 

you’ve got some cash? 

FAHEY: Bizarrely the best option for somebody who wants easy access to their 

money is a current account rather than a savings account. Now Santander do a 123 

Account which has a £2 monthly fee, but it does offer a 3% AER rate on £3,000 to 

£20,000.  

LEWIS: So if you’ve got that much. You have to put a certain amount in, don’t you, 

but you can also get cashback on paying utility bills and things, can’t you? 

FAHEY: That’s right, Paul. You actually 1 to 3% depending on what the utility bill 

is. But you have to also pay £500 a month into the account, so there are terms and 

conditions which you have to watch out for.  

LEWIS: There are always catches. But leaving aside the current account, which may 

or may not suit people, what about the best places in a savings account? 

FAHEY: The best savings account. If we’re looking for with a bonus, the Post Office 

do a Instant Saver and that pays a rate of 2.1%. If we’re looking for non-bonus 

accounts, we’re moving onto Virgin Money which do a Virgin Easy Access Saver 

Issue 5 Account which actually pays 2%. 

LEWIS: Right. And of course the advantage of that is you don’t have to worry it’s 

going to run out in a year, whereas the bonus accounts - and many of those accounts 

we were joking about earlier that were so low - they’re ones that have moved down to 

that rate from a better rate, aren’t they? 

FAHEY: That’s right. And the most important thing if you’re switching your savings 
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is to put in that date in a diary, so when the bonus rate drops off you look for a new 

account.  

LEWIS: Yes. And a few weeks before just to make sure you can move the money in 

some cases. And what about fixed rates? You used to get quite a premium if you’d 

say okay, I won’t take my money out for a year, two years, even five years. Do you 

get that now? 

FAHEY: Not really, Paul. I don’t think people are actually being paid to put their 

money away as such. If we look at one year, then again 2.25% is about the best you’re 

going to get, and if we go as far as 5 years then it’s 3.1%. And compare that to the 

rates we were just talking about on easy access, it’s not enticing. 

LEWIS: It’s not that great, is it? So is there anything else people with cash can do? I 

suppose there isn’t really. 

FAHEY: There isn’t really. I mean if people want to shop around, they can, but there 

are other options. I mean Investec have an account whereby their rate’s based on the 

top five best buy accounts at any one time and that account is called the High Five 

Issue 2 Account. But there is again … Again there is always a catch and you have to 

have £25,000 and a 180 day notice period to take your money out. 

LEWIS: But at least you don’t have to make a note in the diary because they put it up 

and down as the best rates change, don’t they? 

FAHEY: That’s right. 

LEWIS: Okay, Damian Fahey from Money to the Masses, thanks.  

That’s just about it for today. Time is running out. There’s more on our website: 

bbc.co.uk/moneybox. You can find there details of council tax support - that big 
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spreadsheet’s there - and also where to report fraud through Action Fraud. You can 

also read my newsletter if you want to and send us your ideas - as many of you do - 

and of course download the programme to listen again later. Vincent Duggleby’s here 

on Wednesday with Money Box Live, this week taking your questions on energy bills 

and how to cut them. I’m back with Money Box next weekend. Today the producer 

and reporter was Bob Howard, the film quote was from Ghostbusters, and I’m Paul 

Lewis. 


