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LEWIS: Hello. Today, Money Box Live looks at getting help with legal costs.  Major 

cuts in Legal Aid began in April and more are planned.  The government says the cost 

has spiraled out of control.  Others though, warned that the changes deny access to 

justice for millions.  Legal Aid is still available of course, though in England and 

Wales there are now whole areas of law it won’t cover, but you can still get Legal Aid 

for some domestic disputes, serious housing or debt problems, discrimination claims, 

some immigration disputes, asylum matters and for family mediation services.  How 

much help you get depends on your income and other resources and a residence test is 

planned!  In Scotland, you can get Legal Aid for a much wider range of things.  If 

Legal Aid isn’t available, there are many other places to go for help.  There are law 

centers in some areas, Citizens Advice, some charities and other organizations can 

give legal help and advice and a growing number of solicitors and barristers will do 

some work at no cost to the client.  There are also law shops, more on those later!  So 

today, Money Box Live looks at the help with legal costs and access to justice you 

can get.  Who can get Legal Aid, what will it pay for and what are those alternatives.  

You can call ‘Money Box Live’ now 03700 100444.  And with me today to answer 

your questions, I’ve got Richard Miller.  He’s the Head of Legal Aid at the Law 

Society, which covers England and Wales.  In Edinburgh, is Graham Harding a 

Solicitor and on the Law Society of Scotland’s Civil Legal Aid Negotiating Team.  

Pamela Fitzpatrick is a Director of Harrow Law Centre.  It provides free legal advice 

to local people.  And Steve Kirwan is a Solicitor with Nowell Mellor and a Member 

of Resolution, an organization of non confrontational family lawyers.  Our first 



question is from Sarah Jones in Dorset.   Sarah, your question? 

JONES:  Oh hello.  Yes, I’ve, I’ve been going through a divorce err over the last 18b 

months and using a solicitor through my family savings.  I have a court date booked 

for next month, but I’ve run out of money, which means I’ve had to de-instruct my 

solicitor.  This leaves me having to represent myself at court and I was just wondering 

how I stand and if there’s any Legal Aid for me to find somebody that could represent 

me, whilst I’m there rather than being on my own? 

LEWIS:  Okay, well let’s start with Richard Miller from the Law Society. 

MILLER:  The Family Legal Aid was one of the big areas that was cut in the 

changes that came into effect on the 1
st
 of April this year for private family disputes, 

such as this.  Legal Aid is only available where the person can show they’ve been the 

victim of domestic violence, so there are very limited circumstances in these 

situations where Legal Aid is available. 

JONES:  Okay. 

LEWIS:  And if you’ve got Legal Aid, can you continue it despite those changes, 

because from what Sarah was saying she has Legal Aid? 

MILLER: Is that right, do you? 

LEWIS:  Oh you haven’t had Legal Aid then? 

JONES:  No I haven’t. I’ve been using savings. 

LEWIS:  I’m sorry. Alright, right, you’ve had no Legal Aid so far? 

JONES:  Right now, yeah. 



MILLER: Alright, I guess.   

LEWIS: Okay. 

MILLER:  Well… 

LEWIS: So you think there’s not really much hope in that particular case? 

MILLER: There’s probably not much prospect of getting Legal Aid in connection 

with court proceedings here.  Do you think Sarah, that there’s any prospect of 

resolving matters through mediation or has this already been tried? 

JONES: This has been tried on numerous occasions and I’ve just come against a 

brick wall regularly up until last week as well, where I tried to convince my ex-

husband that you know mediation might be the way forward and let’s resolve issues.  

But he seems quite… 

LEWIS:  Let me… Let me bring Steve Kirwan in here, because that is his 

specialality, Steve?  

KIRWAN:  Yes.  Sarah, many law firms and other organisations run mediation 

services, which do have a contract with the Legal Aid Agency. 

JONES: Okay. 

KIRWAN:  And if you have depleted your savings in in in the the court battle so 

far… 

JONES:  Yeah. 

KIRWAN: Then it, it is possible that you would qualify for on financial grounds for 

Legal Aid for mediation. 



JONES: Okay. 

KIRWAN: And if that were right, I’m sure the court would be quite happy to adjourn 

the proceedings to enable you to attempt that. 

JONES: Ah okay. 

LEWIS:  Now Sarah says she’s tried and failed, but could a mediator maybe try again 

and bring people together and talk to them in different rooms and then bring them 

together, is that the kind of… 

KIRWAN: Well that that’s right.  There are a number of different approaches.  We 

take the view it’s never too late to attempt mediation.  And of course, the attitude of 

people and and I’m sure you and other people going through court proceedings will 

appreciate that as, as you travel down that route, things do change.  Your financial 

circumstances change, you become fed up of the process, your looking for a way out.  

And if you are able to sort it out cooperatively through mediation then that would be 

to your advantage. 

LEWIS:  Okay.  And where can, where can people go locally I mean not just Sarah, 

but other people?  How can you find out where the local mediation thing is? 

KIRWAN:  The, the best place to go, there, there are a number of different 

organizations that act as umbrella bodies, but the best place to go is probably the 

government’s website where you can look up a mediator.  You put in your postcode 

and it comes up with the details of whose nearby and and which firms offer a Legal 

Aid contract.   

LEWIS: This is Gov.UK? 

KIRWAN: Yes. 



 

LEWIS: Yeah. 

SARAH: Okay. 

LEWIS: And also resolution is you’re, is the organisation you belong too which is 

family lawyers? 

KIRWAN: Yes and they… 

LEWIS: And they have a website too do they? 

KIRWAN: They do.  And you can find a mediator and indeed a resolution lawyer 

from our website at ‘Resolution.Org.UK’.  The other point is which I should stress 

and people don’t appreciate is that if you are involved in family mediation and that’s 

through Legal Aid, then you do automatically qualify for some help from a solicitor 

under the Legal Aid scheme.  And if you are able to resolve things, you may find that 

you don’t have…you don’t actually have to repay your costs out of whatever’s the the 

settlement. 

JONES:  Right. 

LEWIS: And, and if mediation doesn’t work or Sarah and her husband both think its 

not going to work, she’s paid £13,000.  I’m sure Sarah your husbands also paid out a 

lot of money? 

JONES: Yeah. 

LEWIS: How, how can this be resolved?  How can they pursue it to its end whatever 

that might be? 



KIRWAN: Well some cases I’m afraid do have to proceed to a court hearing and 

there very much in the minority.  And it it’s a very lonely place if there as a litigating 

person and I think as Paul was saying earlier, there, there are a range of services that 

maybe able to assist you.  Some universities offer schemes like my local university at 

Keele, where trained students will come along and act as an assistant, they’ll help you 

shuff...shuffle your papers… 

JONES: Oh right! 

LEWIS: So these will be law students? 

KIRWAN: Yes, they’d be law students like they won’t give advice, but they’ve been 

trained by the the judiciary cos they call them ‘McKenzie Friends’ which then you 

might have heard! 

LEWIS: Because…Yeah cos, cos one of the problems in court is not the law as much 

as as the procedure isn’t it and they maybe able to help you with that? 

KIRWAN: Well that’s right.  Most, most people find that it’s the only time they ever 

go to court and it’s a frightening place.  If somebody’s along there to hold their hand, 

it’s a great idea. 

LEWIS: Sarah thanks very much for your call Sarah.  I’m just going to bring Pamela 

Fitzpatrick in briefly, so we’ve all heard her.  Now family disputes are not the stuff of 

law centres, but is there any anyway you can help in this sort of case? 

FITZPATRICK: Yes.  Hello Sarah.  I was going to say that one thing you should do, 

look locally to see if there is anything available a local charity, a women centre.  

Some law centres do do family work, but it is quite bleak for people in your situation.  

But the one thing I would advise is that you go and see your MP to make your MP 

aware of the impact on you because of course politicians are responsible for the cuts 

to Legal Aid. 



JONES: Yeah. 

FITZPATRICK: So go along and see you’re MP, ask your MP to go with you to 

give you some moral support! 

JONES: Oh that’s a good idea. 

FITZPATRICK:  Yeah, I do. 

JONES: And I think it’s the intimidation of the court and knowing that you’re up 

against that’s it so… 

FITZPATRICK: Yes absolutely!  You go and see your MP and  

LEWIS: Just getting a bit of help with that.  Thanks very much for your call Sarah.  

And although you are in in England and not in Scotland, I’m just going to bring in 

Graham Harding very briefly.  Graham, tell us the difference in Scotland? 

HARDING: Well I think that the difference is that in Scotland, any issue involving 

the Scot’s law, a party can get Legal Aid for subject to their means and merit test.  So 

up here, unfortunately for Sarah if she’d been living up here and had not been eligible 

initially for Legal Aid because she had capital that she’s used up, now she would be in 

a position where she could apply for Legal Aid and in that circumstance, the court 

would probably discharge the the hearing. 

LEWIS: And we’re all going to want to more to Scotland by the end of the program I 

think!  And and Richard Miller you’re law society, the Law Society represents 

England and Wales.  I know you do know something of the Northern Ireland 

situation, what would be the situation there?  Legal Aid is available there still is it? 

HARDING: That’s right yes!  Northern Ireland is very much in the situation that 

England and Wales was in in the 1990s, they still have the legal advice and assistance 



scheme, the old green form scheme.  And as with Scotland, Legal Aid is broadly 

available for any issues of domestic law there. 

LEWIS: Okay, well thanks very much for your call Sarah.  We managed to get a lot 

of information in that one.  I hope things workout well for you in finishing that 

particular case off.  Norma’s next.  She’s calling us from France.  Norma, your 

question? 

NORMA: Hello.  Could you help me please?  We live in France, but our daughter 

lives in Manchester.  She appear… applied for a divorce.  She got Legal Aid.  And 

while she was going through applying for the divorce, she had to approach the Social 

Services for the protection of her two young sons from the abuse of their father.  And 

also it was; it had been a violent marriage anyway.  And so the protection orders are 

coming from the court to say that the father can only have access say once or twice a 

month that is on review, so its going to be reviewed, I think in about 6 weeks time 

because the children still don’t want to see him.  So they are going to see him, but 

actually their going to see him tonight, which is quite upsetting.  But what has 

happened now is he’s contacted my daughter’s solicitor to say that she’s putting in his 

own divorce, he is accusing her all of these dreadful things that she’s supposed to 

have done to him and his children.  And he’s trying to sort of play the manipulative 

game of weakening her. 

LEWIS: Look Norma, with without going into the whole case, could I ask you just to 

to clarify a question for the panel? 

NORMA: Yeah. 

LEWIS: On the process thank you! 

NORMA: Yeah. 

LEWIS: Well what would you like them to ask, what would you like to ask them? 



NORMA: She, she’s been told by her her Legal Aid Solicitor that she cannot have 

Legal Aid to represent herself in court.  And her solicitor said ‘if she doesn’t actually 

go there to the court and as brief you know to say these things are not true, she’s 

liable for all sorts of things.  So has she got to go to his, to his court for the divorce 

and appeal against it or she, should she just not turn up?  What does she do with his, 

his court case? 

LEWIS: Okay, well it sounds a very alarming and difficult case.   

NORMA: It is, it’s terribly upsetting yeah. 

LEWIS: I’m sure it is! Steve Kirwan? 

KIRWAN: I’m sorry to hear this Norma!  

NORMA:  Yeah, go on. 

KIRWAN: But the the the short answer is… 

NORMA: He’s a very professional man! 

KIRWAN: Yes. 

NORMA: It’s got professional status.  Got a huge salary… 

KIRWAN: I understand that there’s an imbalance there. 

NORMA: She’s gone out to work.  We’re actually funding this little, this little of 

£1,000 you know and again. 

KIRWAN: Yes. 



NORMA: Which we have too, so cos she you she, she… 

LEWIS: Okay well let, let, let, let’s Steve give you some advice here Norma. 

KIRWAN: There, there are several issues here.  That the issue relating to the children 

is straightforward, given the history of domestic violence and and potentially child 

abuse, then your daughter would certainly qualify for Legal Aid in connection with 

financial or children matters.  The difficulty arises in relation to the divorce, where 

she’s had a basic form of of Legal Aid for taking divorce proceedings, but that form 

would not normally involve her going to court.  Now the husbands petitioned himself 

and I’m afraid Legal Aid is not available for and hasn’t been available for many many 

years in any real sense for defending court proceedings, so its really going to be a 

question of trying to negotiate how the divorce is resolved with with him and with his 

solicitors through her existing Legal Aid, but it certainly wouldn’t cover going along 

to court.   

LEWIS: And the point that Norma made is she, if she doesn’t go to court then the 

allegations he’s making will just be accepted.  Is, is that correct? 

KIRWAN: There’s a danger of that!  I mean the the reality is that the courts hate 

contested and defended divorce proceedings and they’ll bend over backwards to see 

that that doesn’t happen.  And I’d have thought that your,  your daughters lawyer 

could do some work under the existing Legal Aid that she’s got for her her divorce 

and the the normal resolution would be that there’s an agreement that each will 

divorce the other and nobody admits that any of the allegations are true. 

LEWIS: And so what is the first step that Norma’s daughter should take, just, just to 

be clear? 

KIRWAN: To clarify exactly what’s going on with her own solicitor and explore the 

extent to which her solicitor can help her under the existing Legal Aid for the divorce. 



LEWIS: And of course, she could get Legal Aid relating to the children? 

KIRWAN: For, for dealing with the children or the violence yes. 

LEWIS: Okay, well thanks very much for your call Norma.  I can see how upsetting 

it is for you and I hope your daughter resolves it.  I’m going to take an email now on a 

slightly different kind of topic.  This is from a lady we’ll call ‘Maria’.  She’s pursuing 

a claim, a complaint against the police for racial harassment.  She’s lost her first 

appeal before the Independent Police Complaints Commission.  Can she get Legal 

Aid to take it further?  She is disabled and on means tested benefits. 

KIRWAN: Well in principle Legal Aid is still available for actions against the police 

and the public authorities.  However, the general approach is that ombudsman routes 

and other alternative processes like that must be exhausted before Legal Aid will be 

made available for court proceedings.  Now this could go down the route of some sort 

of judicial review or it maybe some sort of legal action direct against the police.  

Legal Aid would be available for both of those types of proceedings subject to the the 

merits of the case being strong enough and the the means test being met.   

LEWIS: And Pamela, this is the kind of public law issues that law centres can pursue 

is it? 

FITZPATRICK: Possibly, its complex as with all things with the Legal Aid, but it’s 

certainly worth talking to your lo…local law centre if you have one to see whether 

they can take on the case.  If it’s a purely public law matter, they would probably be 

able too.  If it’s an action against the police, purely that they may need to go to a 

solicitor who specialises in that area, but it’s certainly worth asking. 

LEWIS: But if its racial harassment, it could be some kind of discrimination case, to 

which I understand Legal Aid is still available? 

FITZPATRICK: Yes it is. 



LEWIS: In some cases!  And you mentioned, Law Centres and I mentioned at the 

start you were from a Law Centre.  How many are there, how national is the coverage 

of Law Centres? 

FITZPATRICK: There are about fifty Law Centres currently throughout England 

and Wales and there’s one in Northern Ireland.  Its, its worth looking in your local 

area to see if you have a Law Centre and also there’s an umbrella organisation, the 

Law Centres Network, which has a website, which you can go too and look at your 

nearest and where your ne…nearest Law Centre is sorry! 

LEWIS: And Graham Harding from the Law Society of Scotland, I know there are 

Law Centres in Scotland as well of course? 

HARDING: There are yes, there’s two or three. 

LEWIS: Yes and and they can be very useful places for people to go, but of course 

there all under threat because at least I I say ‘under threat’ is perhaps the wrong word, 

but there all finding funding problems because they did depend on Legal Aid in 

England and Wales.  Of course that’s not such a problem in Scotland? 

HARDING: Well I think that some of the Law Centres get money directly from the 

Legal Aid Board to assist and there’s also government grants available.   

LEWIS: Right, so it’s something well worth exploring anywhere in the UK to see if 

there is a Law Centre that can help you and that that help is is free.  Thanks very 

much for your email Maria and I hope you manage to get somewhere with your case.  

Now we have a call from Fran, whose calling us on her mobile.  Fran, your question? 

FRAN: Hello.  We’ve purchased a new build property approximately 6yrs ago.  And 

at the time, we were unaware that in order to maintain the guarantee, the owner was 

not in fact allowed to sell the property.  So when we purchased the property, the 

guarantee was instantly cancelled.  We then found we had numerous snags still in 



existence before the contract had been signed and continue to this day.  For the last 

2yrs, we’ve been in the Royal Courts of Justice in and out trying to fight this case and 

we seem to be not making much progress.  We’ve now completely depleted our funds 

and we were wondering whether we would have access to Legal Aid to continue this 

case to bring it fruition or at least to get to a judgement? 

LEWIS: So your case is against the builder because the property is is inadequate in 

someway? 

FRAN: Yes.  And in court, the the builder and the judge is in agreement that the the 

guarantee was fraudulently obtained.  So from that point of view for the guarantee, 

they have conceded they were that they they were at fault.  The second part of the 

case on all the snags, pretty extensive snags with the property and we’re still running 

on those, but we’ve been in the Royal Courts now on and off for 2yrs and we don’t 

seem to be making much progress. 

LEWIS: Oh dear that sounds… 

FRAN: And we’re out of funds. 

LEWIS: I was going to say that sounds a very very expensive business.  Richard 

Miller from the Law Society! 

MILLER: This sort of case is unlikely now to attract Legal Aid.  Housing Legal Aid 

is still available, but only in the landlord and tenant scenario and only where the 

defects in the house are so serious that it’s affecting the tenant’s health.  But in this 

sort of situation, there are a couple of possible options.  One is that many people have 

household buildings and contents insurance, which has legal expenses insurance as a 

bolt on to the policy.  And very often their not actually aware that its there, so if you 

do have such insurance, its always worth looking at the small print of the policy and 

seeing whether you do have legal expenses insurance available.  The other possible 

route here, would be some solicitors maybe prepared to take on a case like this on a 

‘no win, no fee’ basis.  The thing that concerns me about this particular case however, 



is that it does look as though the the builder maybe to say the least a bit on the dodgy 

side and there will be questions over whether any judgement could be effectively 

enforced against him at the end of the case, so that might possibly concern lawyers 

who were looking at this from the prospect of a ‘no win, no fee’ case. 

LEWIS: And of course ‘no win, no fee’ in in in England and Wales anyway has been 

changed considerably recently hasn’t it that it’s not so profitable for lawyers as it 

was? 

MILLER: That’s right.  The rules were restricted at the same time as all the Legal 

Aid cuts came in and it does mean that particularly for lower value cases, it’s much 

more difficult for solicitors to be able to take on cases on this basis. 

LEWIS: Pamela Fitzpatrick! 

FITZPATRICK: Yes, I was just going to say that there is a Citizens Advice Bureau 

at the Royal Courts of Justice and I believe they have a pro bono system where they 

will have lawyers that will represent you, so it’s worth calling them and see if they 

can help.   

LEWIS: It’s the last place you’d expect to find a CAB isn’t it, how interesting I 

didn’t know that!  Okay, well Fran probably still quite a lot to do, but there’s some 

thoughts for you there and I do hope that they they will help you.  Judy has emailed to 

point out that mediation is available not just through solicitors.  There are independent 

family mediation services.  I’m sure you’re all nodding at that, I don’t know if we 

didn’t make that clear. 

KIRWAN: Yes and apologies Judy I, I thought I did say that in… 

LEWIS: Yes okay, okay!  And also, you mentioned ‘McKenzie Friend’ which is a 

nice old fashioned term isn’t it for somebody who sits by you in court and and helps 

you.  And Rebecca has emailed to say, that she is a McKenzie Friend and specialises 



in family law.  She, she’s been to Law School, she did a Masters in Law and she’s and 

she says more and more people could do with McKenzie Friends and she says, 

sometimes she’d even given a right of audience by the judge given her background.  

So this is, I don’t quite know how you get in touch with the McKenzie  Friends and 

that’s an organisation of them, but anyway Rebec…Rebecca has mentioned that 

thought is the name for anyone who sits by you in court and helps you who isn’t 

actually a a lawyer with a right of audience.  Right, well thank you very much for that 

call.  And we’re going onto Elaine now, who’s also on her mobile.  Elaine, what’s 

your question? 

ELAINE: Hello.  I’d like to know whether I’m entitled to Legal Aid for probate 

purposes? 

LEWIS: Right, so so to make a will or something like that, is that right? 

ELAINE:  No, a wills been made. 

LEWIS: Oh right! 

ELAINE: But it’s a poor will and it it’s just going on and on, it’s been 2½yrs now 

since my friend died and probate hasn’t been granted and it’s gone to one firm of 

lawyers, which have passed it on to another firm of lawyers.  Well I’m not getting 

anywhere and letters have been written… 

LEWIS: Right! 

ELAINE: There not cheap and I’m on a state pension. 

LEWIS: And of course all that money ultimately would come out of the, out of the 

estate.  Steve Kirwan, what can you suggest here? 

KIRWAN: Yeah, I’m afraid Legal Aid is it isn’t available for probate, contentious 



probate disputes. These are the sort of case where lawyers tend to take them on 

conditional fee type agreements, but again on the basis that their expecting that at the 

end of the case that they’ll they’ll they’ll win something.  I don’t want to harp on 

about mediation, but of course it is an option particularly well suited to family matters 

like this, where normally you you try to preserve some sort of continuing relationship 

once the dispute has been resolved, but they can be very very expensive by there 

nature.  And I’m afraid if you’re caught up in the midst of one of these, it can almost 

be bleak house. 

LEWIS: So yes, it it does sound a difficult case.  And what about some of these 

organisations, lawyers, organisations that are for what’s called ‘pro bono’ or free 

worked people, because after all in this particular case, Elaine is on pension credit 

she’s she’s not a not a wealthy woman by any means.  Is that a possibility? 

KIRWAN: It maybe.  There is an orgnaisation called ‘Law Works’ that organises 

formalised pro bono by solicitors that’s on top of what they choose to do locally for 

individual clients who come to them, so that maybe one source of advice in this sort 

of situation. 

LEWIS: And ‘Law Works’ as a national group but you contact it what through 

through they have a website presumably? 

KIRWAN: They have a website yes. 

LEWIS: Okay.   

KIRWAN:  The other possible option for something like this is the Law Shop model, 

where you can buy units of advice from a lawyer.  You can buy yes 5 minutes advice 

for £6 and you are limited to what you do… 

LEWIS: That’s quite a good rate isn’t it actually working it out yes? 



KIRWAN: It is yes. 

LEWIS: Right. 

MILLER: Yeah can I I just come in on that because of course, recognising the 

changes made following the demise of Legal Aid.  Most law firms that were 

delivering that type of service have generated a series of packaged projects, fixed 

price projects things where you can pay as you go along and you can buy a little bit of 

time or some help in filling in forms or checking statements all that sort of thing. 

LEWIS: Okay.  I can almost hear Chris Grady, the Justice Minister in my ear saying 

‘it is not demised, its still there it’s going to cost us 1 ½ billion pounds a year’, so it’s 

not gone but it it is obviously much reduced and has has been made difficult for some 

lawyers.  Anyway, thank you very much for your call Elaine and there are a few ideas 

there.  I’m not quite sure how best to proceed on that, but I hope you get some 

thoughts.  And now we’re going to do an email from Henry who he had Legal Aid 

this was for his child, a child in this it’s a special educational needs tribunal.  The 

solicitor said in June they were closing the file because they no longer did Legal Aid 

work and I may well have to appear by myself unrepresented in specialist law.  Was I 

right to be dumped as he puts it, by his lawyer and is there really no Legal Aid for 

disabled children in the special educational needs tribunal? 

MILLER: The situation here is that education cases, special educational needs cases 

can still qualify for advice, but it is only through a telephone helpline now.  So all the 

firms of solicitors that provided this work face to face had their contracts terminated, 

they could potentially have finished off cases that they had on the books at the time, 

but for many of them economically it just wasn’t possible to keep on the lawyers with 

that expertise so that’s probably why this case was closed in those circumstances.  But 

there is a telephone helpline.  The number is available through the dot, Gov website 

and legal advice for special educational needs cases is still available there. 

LEWIS: And Henry’s main point though that if he may well have to appear 

unrepresented at that tribunal.  Pamela? 



FITZPATRICK: Yes, some Law Centres will do this type of work.  In my own Law 

Centre, we employ a specialist children’s lawyer who does educational work, so even 

without the Legal Aid, we would do that.  So it’s worth checking to see whether your 

local Law Centre or even Citizens Advice Bureau who might on something like that. 

LEWIS: Yes, I think there’s…there’s also a disability law service isn’t there that will 

help people if there is a disability involved in this case? 

FITZPATRICK: Yes.  And there is also the Advisory Centre for Education, which is 

very good, they probably wouldn’t be able to represent you but they could give some 

pointers as to what to do. 

LEWIS: Right, I should also point out there will be a transcript of this programme on 

our website ‘bbc.co.uk/money box’ in a few days and of course you can listen again 

on the I Player or through the Radio 4 website, because we’ve mentioned an awful lot 

of things, most of them will be on our website but maybe not all of them.  So if you 

want to listen again to things that’s how to do it.  We’re almost at the end, but we 

have got time for another call from Helen, whose again calling from her mobile.  

Helen? 

HELEN: Hello. 

LEWIS: Hello.  Your question, quickly if you would because we’re running out of 

time? 

HELEN:  Yes.  Yeah, no problem!  We bought a property in 2011 after having a 

survey done, which should indicate any major problems.   When and we started to 

have some work done on the house, it it transpired that we have got major structural 

issues.  We’ve been back and forward correspondence with the survey company, they 

said its not their fault but offered us a a very small amount of money, which looking 

looking at what a structural engineer said its going to run into tens of thousands of 

pounds not the £8,000 they’ve kind of offered us as a token gesture.  And we’re just 

wondering really how we can, how we can fight this because we we don’t have the 



money to pay for it?  And we’ve got a young baby and it’s all really quite distressing. 

LEWIS: It must be extremely distressing Helen.  Richard Miller! 

MILLER: Right, two quick answers on here!  Number one is this is one of those 

situations where it’s well worth checking any household insurance you have to see if 

you have legal expenses insurance as a bolt onto it.  Secondly, given that there has 

been an offer of settlement, it may well be that a solicitor would be prepared to take 

on this case on a ‘no win, no fee’ basis, which would mean you would not have to 

provide any money upfront and any payment would only come at the end of the case. 

LEWIS: And I mean you mentioned this this bolt on.  A lot of people you referred to 

bolt on, a lot of people have it as part of their insu…their insurance without realising 

it and that’s why it’s worth checking? 

MILLER:  Yes. 

LEWIS: And you say take on as a ‘no win, no fee’.  Given you’ve never done this 

before and you wherever you live, how do you find a good ‘no win, no fee’ solicitor? 

MILLER: the best thing is to find out who your solicitors are locally and check their 

websites to see what work that they do.  And that would give an indication as to 

whether they take on general civil disputes like this and whether they do ‘no win, no 

fee’. 

LEWIS: Okay, alright!  Well thanks very much for your call Helen and I hope you 

resolve that.  I think we’ve just got time for a very quick email from Mary, who says 

she’s got Legal Aid. The case is in January, going in January but she doesn’t like the 

solicitor who’s dealing with it.  Can she change and how does she go about it?  To 

Steve Kirwan? 

KIRWAN: Yeah, the quick answer is, yes you can change for for reason and the fact 



that you’ve fallen out with your lawyer may well be a very good reason.  It might be a 

little harder to find somebody that’s prepared to take it on if it’s quite at an advanced 

stage, but it’s well worth shopping around. 

LEWIS: And you do…Sorry, how do you do that? 

KIRWAN: Again, it will be approaching local firms that do that type of work. 

LEWIS: You find another firm and then they will tell the old one? 

KIRWAN: Yes, but they’d have to apply to transfer.   

LEWIS: And and just 15 seconds to bring in Graham in Edinburgh whose been 

sitting there very patiently!  The last few cases we’ve heard about disputes, I mean is 

Legal Aid available for those in Scotland or is it much the same? 

HARDING: Le…Legal Aid might be available for these sort of cases.  Again, 

solicitors also offer ‘no win, no fee’.  There’s a possibility of having after the event 

insurance in in some cases to meet other costs that might be incurred. 

LEWIS: Okay thanks very much. 

HARDING: Okay. 

LEWIS: And that that is all we have time for now.  My thanks to Graham Harding, 

The Law Society of Scotland.  Richard Miller from The Law Society of England and 

Wales.  Pamela Fitzpatrick from the Harrow Law Centre and Steve Kirwan from 

Nowell Mellor.  Thanks to you for all your calls and emails.  You can find out more 

on our website ‘bbc.co.uk/moneybox’ and as I said listen and read a transcript soon!  

I’ll just finish by saying ‘justice is open to everyone in the same way as the Ritz Hotel 

is’ that’s an old legal joke!  I’m back at noon on Saturday with Money Box.  More of 

your calls, Money Box Live next Wednesday. 



END OF TRANSCRIPT 


