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LEWIS: Hello. In a change to the expected programme, today Money Box Live will 

take your questions on changes to welfare benefits - planned and already happening. 

The Chancellor announced this week that he will take child benefit away from some 

better off families from 2013. He also announced that no-one who is out of work and 

not disabled will be able to claim more than about £500 a week in total for their 

family. Child tax credit is to be taken away from those with a household income of 

more than around £40,000 from next April, and childcare vouchers will also be 

reduced for people paying higher rate tax. The £140 health and pregnancy grant will 

disappear from 1st January. Some welfare cuts have already begun. From this week, 

the amount of mortgage interest that can be paid has been reduced. The standard 

interest rate which the Department for Work and Pensions reimburses was cut from 

just over 6% to 3.6. Other benefit changes also start this week, and not all of them 

saving money: the amount you can earn and keep some of your benefits will rise 

slightly. So here we are to take your questions about welfare benefit changes - those 

that begin this week and those announced this week. As far as we can because not all 

the details are known. Whatever your benefit question, you can call Money Box Live 

now. 03700 100 444 is the number. With me today to answer your questions, in 

London is Rachel Hadwen from the charity Working Families; in Suffolk independent 

welfare rights expert Neil Bateman; and in Bristol we have Mike Warburton from 

accountants Grant Thornton because when child benefit’s taken away, it will be done 

using the tax system. Our first questions are from Pauline in Dunblane. 
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PAULINE: Oh hi. Pauline here. I stopped working when I had my children, so I’m 

now a stay at home mum, and I was always assured that I would get pension credits as 

long as I received child benefit. But I’m now caught in the higher rate tax trap, so I’ll 

lose that child benefit. Does anyone on the panel know what’s going to happen to my 

pension rights? 

LEWIS: When you say pension credits, you mean you’ll get national insurance 

credits so that your state pension is protected? 

PAULINE: Yes. 

LEWIS: We will answer your question, Pauline, but let’s bring Mike Taylor in here 

from Maidenhead. Mike, what’s your question? 

MIKE: Yeah, I’m in a similar situation. I’m a stay at home dad and I stopped 

working back in 2007 when my daughter was born. My wife is a higher rate taxpayer. 

I receive child benefit and obviously I’ve got the same question: 2013, will I no 

longer receive my national insurance credit in protection for my pension? 

LEWIS: Okay, well let’s start first with child benefit. What is the plan? What is 

going to happen with that? Rachel Hadwen, will Pauline and Mike lose their child 

benefit? 

HADWEN: No - at least not if they choose to carry on claiming. As far as we can tell 

on the details that we’ve got so far, you are able to carry on claiming if you want to 

do so, and that would certainly be a good idea if you want to carry on getting your 

national insurance credits. And then the costs of the child benefit will be clawed back 

via your partner’s tax. If you don’t claim the child benefit at the moment, you won’t 

get the credits. 

LEWIS: Yes. So if people give up their child benefit - and we’ve had many emails 

about this, including one which points out George Osborne did say that better off 
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people should give up their child benefit … 

HADWEN: He did, he did. 

LEWIS: … they could actually lose their national insurance credit for their pension. 

HADWEN: At the moment, I certainly would advise you to carry on claiming unless 

we find out anything more before 2013 that suggests that they’re going to do it in a 

different way. 

LEWIS: Yes. Well of course we don’t know the details yet. Neil Bateman, is that 

your understanding of things? 

BATEMAN: Yes, that’s right. Though it’s worth pointing out that the national 

insurance credits only apply if you’re getting child benefit for a child under 12. So 

obviously if someone’s child is say age 13 and they chose to stop claiming the child 

benefit for whatever reason, then they wouldn’t lose any national insurance credits 

because they wouldn’t be getting them. 

LEWIS: Yes and that’s a change from this April, isn’t it, I think? 

BATEMAN: Yes, that’s right. They used to have something called Home 

Responsibilities Protection for people who were receiving child benefit and that was 

replaced by national insurance credits. There is a difference between the two. National 

insurance credits actually are worth more because they actually count as a 

contribution towards your pension. 

LEWIS: It counts as if you were actually working in that week and paying national 

insurance. 

BATEMAN: That’s right. 
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LEWIS: But that 12 year old cut off for the credits actually started this April, so 

that’s an important consideration for everyone. And Mike Warburton, just explain to 

us then how this child benefit is going to be paid to people like Pauline and Mike? 

How is it going to be taken away from their wives, husbands or partners? 

WARBURTON: Well this is intriguing. I made some inquiries about this and the 

intention is that if you are a higher rate taxpayer and you are claiming child benefit, 

what will happen is you’ll have a letter. The tax office will write to you and ask 

(because they’ll know if you’re a higher rate taxpayer or probably will) are you 

claiming the benefit? And if so, they will then make an adjustment to your PAYE 

coding notice to effectively recover that amount of money. And of course … 

LEWIS: Well we all know how well that works, don’t we Mike, given the problems 

of the last 2 years? 

WARBURTON: Oh Paul! Paul, you cynic. Yes of course there are problems with 

this. I think it’s probably fair to point out that the alternative way of doing this, which 

is to have some sort of system for means testing, would be vastly more complicated. 

So it’s the lesser of the evils, I guess, to try and do this through the PAYE system. I 

think there’s a question mark that’s been raised on this, which of course is if you 

choose not to claim child benefit, does this affect your pension benefits? And I’ve 

also put this question through to the appropriate sources. I’m being told that that is not 

the intention. It’s not the intention that people should lose out the credits for their 

national insurance record for state pension purposes, but I can’t get a very clear 

answer at the moment on exactly how that’s going to work. And, Paul, you and I 

know that there have been problems in the past indeed with Home Responsibilities 

Protection, which was mentioned, where the system didn’t actually … the two bits of 

the computer didn’t talk to each other properly. So it’s absolutely vital that this 

system is complete and that whatever credits are due are given. 

LEWIS: Yes. Like you, Mike, they certainly said to me that that wasn’t the intention, 

but the actual mechanism for implementing that intention was not at all clear at the 

moment, so we’ll have to wait and see. And Pauline and Mike, while you’re on the 

4 



 

line, can I just ask you - did you realise that the credits stopped when your youngest 

child reached 12? 

PAULINE: No, this is complete news to me. I just found out now. And my son is 12, 

so … 

LEWIS: So that is a change from this April. So it may be that … Rachel, is it the case 

that people in that position, in Pauline’s position, should start paying voluntary 

contributions to make sure their pension is kept up to date? 

HADWEN: Well they need to do something, yes. And that might be get a part-time 

job. 

PAULINE: Yeah. 

HADWEN: You need to look at the situation. And it also depends how old you are 

and how many years you’ve already got. So all those things you need to think about. 

LEWIS: Yes because of course you only need 30 years now, whereas it used to be 

more. So you may have enough already. 

WARBURTON: And I think it’s worth mentioning … 

PAULINE: Is it taken when they’re 12 or when they’re 13? 

HADWEN: When they’re 12. It’s under 12. You only get it when they’re under 12. 

Sorry, Neil? 

WARBURTON: It is worth saying, I think, that if it’s a situation where you don’t 

have enough contributions for a full basic state pension, voluntary contributions are 

actually a very good deal - in fact one of the best investments you can actually make 

in terms of boosting your state pension. But you have to do the numbers and you need 

5 



 

to get a pension forecast to see exactly how it will affect you. 

LEWIS: Yes, which you can get online now, I think. Pauline and Mike, thanks for 

your calls. I’m sure we’ll come back to child benefit, but we also have a couple of 

calls about a different but perhaps more urgent issue because it’s something that 

happened this week. Let’s go to Germaine first in Hove. Germaine, your question? 

GERMAINE: Hello. I was made redundant whilst pregnant last year and now with 

the interest … Well I’m currently on maternity allowance, but I receive the interest 

payments on my mortgage, paid for my income support. My question is if I get some 

kind of employment as in part-time or full-time employment - depending on the 

amount that I would earn, would the interest payments still be paid on my mortgage? 

LEWIS: Okay. And let’s bring Fiona in here from Gillingham. Fiona, you have a 

similar point, I think? 

FIONA: Yes, I have. My son is going to be made redundant very shortly. I know he 

has a very large mortgage, which he obviously wouldn’t tell me how much it is. But 

because we’re pensioners ourselves, we will be limited to how much we could help 

him although we are prepared to. So I am aware that the mortgage help is aiming or 

changing this week and wondered how much interest relief they were going to get or 

how they’re going to get any help at all? 

LEWIS: Neil Bateman? 

BATEMAN: Okay, the rules about mortgages and benefits are amongst the most 

complicated actually and a lot does depend on people’s particular circumstances. 

Going into part-time work is always a tricky one. What I would advise is sitting down 

with an adviser and doing the number crunching. Unfortunately that takes time. 

LEWIS: It’s hard to find an adviser sometimes, isn’t it? 
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BATEMAN: I know, absolutely. It probably takes about 45 minutes to do all the 

number crunching.  

LEWIS: And Germaine, your point was how will this be affected if you get part-time 

work? 

GERMAINE: Exactly. If I get any kind of work, will the payments simply cease - in 

which case you know it depends how much then I have to earn in order to go back to 

work? 

HADWEN: Well one point to remember, Germaine, is the 16 hour rule, which 

simply says that if you work 16 hours or more your income support will stop and it’s 

the income support that the mortgage help is coming from. So that’s one simple thing 

that we can tell you. But I agree with Neil; that really to look at it in the round, you 

need to sit down with somebody because you need to know how much you might get 

from other benefits - for example working tax credit. 

LEWIS: And where are you going to sit down with somebody? 

HADWEN: Citizens Advice. Are you a single parent, Germaine? Do you mind me 

asking? 

GERMAINE: Yeah. 

HADWEN: You could ring Gingerbread. They also do this kind of advice. 

LEWIS: And also the online service that I think is very good - you don’t get advice, 

but you can put in all the numbers - you can actually find it if you put Entitledto.com 

in your web browser. I think it takes you to Turn To Us now, doesn’t it, the charity? 

HADWEN: Yeah, they’re together.  
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LEWIS: But it is an online calculator for all means tested benefits. And you could 

look at what you’d get on tax credits, for example, if you did work enough hours to 

get tax credits. Though of course, Rachel, that doesn’t help with your mortgage, does 

it - tax credits? 

HADWEN: Well it doesn’t directly help with your mortgage, but you can always use 

it to pay your mortgage. 

BATEMAN: Can I just say something about the 16 hour rule … 

LEWIS: Yes, Neil. 

BATEMAN: … because there’s a lot of confusion about this. Absolutely right that 

your income support entitlement and indeed your entitlement to things like income 

based jobseeker’s allowance also stops when you do 16 hours per week, but it might 

stop if you do less. It depends how much you earn because the amount you’re allowed 

to keep is very, very low. Again it depends on your circumstances. It’s between £5 

and £20 a week and you know people can get a bit of a shock. 

GERMAINE: Are the payments graduated at all? Do they reduce?  

BATEMAN: Sorry? 

GERMAINE: Are the payments graduated? Do they reduce, or is it kind of all or 

nothing for the mortgage? 

HADWEN: Well for income support, it’s pound for pound as your income rises. As 

Neil says there’s a disregard, which varies according to circumstances. So you’re a 

single parent. It would be £20 that they would ignore. Then anything else that you 

earn above the level of your income support just comes off pound for pound. 

LEWIS: And when you work a certain number of hours, it stops altogether. 
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HADWEN: That’s right.  

LEWIS: Yes. So not very simple, but also not very friendly I’m afraid, Germaine. 

GERMAINE: No. (laughs) 

LEWIS: That does sound like it’s not going to work terribly well for you. And just 

one more point about this mortgage interest relief because we’ve had an email from 

Fiona who says she has ME and she lives on incapacity benefit and income support 

which has been paying her mortgage, and suddenly the income support’s been cut 

below her mortgage. That presumably, Rachel, is the change this week, but she knew 

nothing about it? 

HADWEN: Yes, that is the percentage of the rate change. And it was above 6%, as 

you said in your introduction, and it’s now 3.63%. And it’s very unfortunate, 

especially for somebody in her situation - that it applies to people regardless of why 

they are on support for mortgage interest. In her case clearly it’s because of her 

disability. 

LEWIS: Yes. And, as she says, because she’s on benefits she can’t remortgage and 

get a lower rate. She’s stuck with the rate she’s got. So she will have to find somehow 

that shortfall and that will be the same for everybody? 

HADWEN: That’s correct, yes. I don’t know, Neil, if you’ve got anything to add on 

that because I know you’ve looked at the effects this will have? 

BATEMAN: Yes, some of the projections are quite scary actually because there are 

some people losing maybe £30, £40 per week. And I mean I’ve certainly dealt with 

cases where the very high, comparatively high standard interest rate that the 

Department for Work and Pensions use has actually managed to keep people in their 

homes and I am concerned about what will happen to those individuals.  
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LEWIS: Yes, there is some concern about that, I know - about rises in arrears and 

indeed in repossessions. 

BATEMAN: What people need to do is obviously try to negotiate with their lender, 

and it’s very important to keep open a channel of communication with your lender. 

LEWIS: Just so that they might look on it sympathetically? Though they have made 

it clear they’re not going to waive payments or anything; but at least if they know 

your circumstances, they might hold off. Especially if they think there’s a chance of 

you getting a job, though in some cases - like Fiona’s - there probably isn’t. 

HADWEN: Yes. The Council of Mortgage Lenders has also made a plea to the 

government not to reduce these payments any further. And just going back to the 

other Fiona’s question about your son, I also wanted to say that unfortunately there 

are limits on the amount of the loan that the mortgage interest can help with. And you 

say he’s got a very large mortgage? 

FIONA: Well I suspect he has, I suspect. 

HADWEN: Yes, yes. 

LEWIS: Well he ought to tell his mum, Fiona, shouldn’t he really? 

FIONA: Oh no, no. No, no, he doesn’t. 

HADWEN: Is it £200,000, Neil, the limit? 

BATEMAN: Yeah it is, for new claims. 

FIONA: £600,000 is the limit? 

BATEMAN: No, £200,000 
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HADWEN: £200,000. So he couldn’t get help on more than the 3.63 rate applied to 

that £200,000. 

FIONA: 3.63 rate up to 200 grand. Thank you very much. I’ll probably have to make 

up the difference. 

BATEMAN: Can I just point out … 

LEWIS: Neil, briefly because we’ve got to move onto other questions. 

BATEMAN: Yes. The help that is paid as well is only towards the mortgage interest. 

It’s not towards the capital sum. 

FIONA: Yes, I gathered that. 

LEWIS: Okay. So Fiona and Germaine, thank you very much for your calls. And 

also Fiona who emailed us - a different Fiona. And we’ll go to Glasgow now to talk to 

Dougie who has a different question altogether. Dougie? 

DOUGIE: Good afternoon. It’s with regard to council tax benefit. 

LEWIS: Yes. 

DOUGIE: I discovered some 5 years ago that I was paying too much in council tax; 

that I was entitled to some benefit apart from the single person’s allowance on council 

tax. 

LEWIS: So you’re getting the 25% discount because you live alone? 

DOUGIE: Yes. 

LEWIS: But this was beyond that? 
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DOUGIE: This was beyond that because I’m a pensioner now and circumstances 

altered when I reached 65 and I contacted the council and they filled in the forms for 

me. I’m partially sighted. I’m registered blind actually. But as a result of listening to 

your programme, I discovered that although I had claimed back payments for 5 years, 

6 years, it would only go back 52 weeks. 

LEWIS: So this was trying to claim your council tax benefit back beyond a year? 

DOUGIE: Yes. 

LEWIS: There are very strict limits on that, I know. Neil? 

BATEMAN: Yes, in fact the bad news is that the 52 weeks has been reduced 3 

months for people who are aged 60 or over and 6 months for everyone else. And it is 

an absolute limit, I’m afraid. Sometimes you do come across situations where people 

have gone to the council and they have indicated they’re having difficulty paying their 

council tax or they’ve made an inquiry and perhaps they haven’t been properly 

advised, and in that situation you may be able to use the council’s complaints 

procedure to get them to compensate you. But obviously that won’t apply to many of 

the cases. 

LEWIS: No, that would be if you’d asked in the past and they told you you weren’t 

entitled and they were wrong.  

DOUGIE: Well that’s the situation with me. After being told that I wasn’t entitled to 

any more than 52 weeks, I checked up with them several times and had blank 

answers. I also went to the Tribunal Services on 28th September. Now I’ve got fact 

sheets delivered to me from Age Concern and from the Citizens Advice Bureau which 

verifies the fact that it can be backdated. This is contained in this year’s amendment, 

and it can be backdated to the time when I was first overcharged. The council filled in 

my forms for me. I gave them all the … 
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LEWIS: Right. So if it was a mistake on their part, Rachel, does that mean that 

Dougie might go back that far? 

HADWEN: Yes, he might be able to and I think it sounds like he could do with 

getting some advice about first of all Neil’s point where if you’ve been misadvised 

you can argue that your backdating should go back further. I’d probably suggest 

putting in a complaint as well and tackling it from those two angles. 

LEWIS: And possibly getting help from Citizens Advice or someone like that. 

Dougie, good luck with that.  

DOUGIE: Thank you very much. 

LEWIS: I hope you get what you seem to be entitled to. And we now will go to 

Stephen who’s calling us from that familiar place Mobile. Stephen, your question? 

STEPHEN: Hi. What it is, I’m a higher rate taxpayer, only just over the threshold, 

and my partner is below the threshold. We fortunately have two houses and I was 

wondering would it be possible to elect that you know I live in one of the houses, in 

theory, and the partner lives in the other house - thus she could still claim the benefit? 

And also would it be possible to do that because it would be more tax efficient from 

the point of view of paying the council tax because we would both be you know 

single occupiers in the properties? 

LEWIS: Sure. How this would fit in with David Cameron’s view of what’s fair but 

tough, I’m not quite sure. But Mike Warburton, tell us. This is a problem, isn’t it, that 

will affect … people who are not married, there are going to be particular issues like 

this that arise? 

WARBURTON: Yes. Let’s make sure. There’s two separate things here, Paul and 

Stephen. Let’s make sure we’re discussing the right one. One is the question about 

capital gains tax, principal private residence exemption. And you and your partner, 
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whilst you’re not married, if you own one home and your partner owns the other 

home and you live in both of them - you’ve effectively got two houses you live in as 

your homes rather than they’re let out - then as the rules stand at the moment, you 

both get a principal private residence exemption for capital gains purposes. And that’s 

actually one of the disadvantages on getting married - is that you’re only allowed one 

principal private residence if you’ve actually got two homes. That’s from a capital 

gains point of view. From an income tax point of view, I don’t think it’s going to 

make a difference in terms of your status as a higher rate taxpayer. It would only 

make a difference if one of the homes was let out, in which case it may be better if 

that was let out by your spouse who was the lower rate taxpayer. 

LEWIS: I think Stephen’s point though is that if he and his partner start living apart, 

will they be counted as a couple when it comes to looking at him paying extra tax 

because his partner gets child benefit? 

STEPHEN: That’s correct, yeah. 

WARBURTON: Well so in other words what counts as a family unit? 

LEWIS: We don’t know really, do we Mike? 

WARBURTON: This is a terribly difficult one and I think this is one of the problems 

when you have a benefit system which is related to the family unit and you have a tax 

system which is actually based on individuals. And I don’t know what inquiries they 

would make to decide whether people were a family unit still, living in two houses or 

whether you’ve got two separate family units. 

LEWIS: Rachel? 

HADWEN: I think they did use the word ‘household’ when they said that there’d be 

a form - as you mentioned before, Mike - and people would have to tick if anyone in 

their household was claiming child benefit. So if you take that on the exact words, it 
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sounds like your scheme would help, Stephen. We don’t really know. 

LEWIS: We have had quite a few emails as well and here’s a typical one from Bill 

saying: ‘Maybe I’m being a bit thick’, he says - I’m sure you’re not Bill - ‘but if 

HMRC don’t tax families as a unit, how can they know that a woman with children is 

living with any specific man who’s her partner?’ How will they know? 

HADWEN: Well, as I’ve just explained, as far as we can tell so far from what 

they’ve said, they’re relying on people to tick a box to say yes there is somebody in 

my household who is claiming child benefit. 

LEWIS: Right. And, Mike, would they have to pass a new law to say we have to fill 

that form in? 

WARBURTON: I think what we’ve got to assume is that people who are higher rate 

taxpayers claiming child benefit will actually have to answer a letter. A letter will 

come out to them they’ll have to answer. It does leave open this whole question, it 

seems to me, as to how this is policed. How do you monitor it? And I think part of the 

problem is that everybody who is a higher rate taxpayer is not necessarily in the 

self-assessment system. If you’re in the self-assessment system, it’s relatively 

straightforward because you sign a self-assessment return, you declare the position 

and you’re taxed accordingly. But there are higher rate taxpayers who are not in the 

self-assessment system and I think that’s where the problem’s going to arise. 

LEWIS: Okay, we’ll move on. Thanks for your call, Stephen. I hope that sort of 

answers your question. We’ll get more details in 2 weeks time when the 

Comprehensive Spending Review is announced and no doubt there’ll be more details 

trickling out for the next 2 years. I’ll just read an email from Jill who says, ‘You’ve 

just commented you can get up to £200,000 mortgage interest paid on your mortgage. 

That’s not true. We’re on pension credit and only get £100,000.’ There’s a different 

limit, Rachel? 

HADWEN: There is a different limit. I suppose I was assuming that because 
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somebody was ringing about their son, their son would be under 60. It may of course 

not be true. You’re quite right to point out that if it’s pension credit, the limit is 

£100,000 - unless before you made your claim for pension credit you were on the 

other out of work benefits, income-related jobseeker’s allowance, etcetera. 

LEWIS: And it’s the interest on that sum of course.  

HADWEN: And it is the interest on that sum and not the capital payments, and only 

the interest and nothing else that you have to pay.  

LEWIS: So, Jill, thank you for your email pointing that out, so we could clarify that. 

And I’m just going to take a couple more emails about one of the things that people 

find particularly difficult, I think, about this child benefit plan. And that’s about what 

happens, Mike, when your income is round about what we’re calling £44,000 - it’s 

slightly less at the moment. How is that going to work if you get a bonus or some 

commission or your income drifts above it and then drifts below it? How is that going 

to affect child benefit? 

WARBURTON: Well it does seem to me that we’re looking at a system here which 

I’d call ‘sudden death’. If you are just below the level of higher rate tax and you get a 

bonus or something which takes you above higher rate tax, it does seem to me what’s 

proposed would be a sudden death in terms of you lose your tax credits. 

LEWIS: And that’s for the whole year? That you’ll be charged the child benefit for 

your whole year even though you may get the bonus at the end of the tax year? 

WARBURTON: Yes, that’s the way it seems to work. And of course we can get a 

rather strange situation where if you’re just above, you’re taken just a little bit above 

the 44 odd thousand - well actually £43,875 currently forecast in the current year - if 

you’re just around that level, then going over you can actually be worse off for having 

a bonus. And it does seem to me that that is one of the problems here. It’s an anomaly. 

You can get an anomalous situation where someone is worse off for actually receiving 

a bonus. And of course when that was put to the Chancellor with other anomalies, he 
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understandably made the point well of course you’re going to complicate the system 

if you try and put in tapering provisions. This is this balance between complexity on 

the one hand and fairness on the other. It’s difficult to know exactly where you should 

set this. That’s the problem. 

LEWIS: Rough justice as they’ve called it. 

WARBURTON: Yes. 

LEWIS: It could be that you get an extra 100 quid and if you’ve got three children 

you lose nearly £2,500 of benefits. 

WARBURTON: Yes. But of course there is the other side to this, Paul, which is if 

you are just over the amount there may be things you could do which bring you under 

the higher rate threshold, which will enable you to claim the child benefit you would 

otherwise be losing - so things like salary sacrifice, making sure that your spouse has 

(who is maybe the lower rate taxpayer) has the assets generating investment income, 

etcetera. Things like that might actually allow you to plan your affairs more carefully 

to ensure you get the child benefit.  

LEWIS: Yes, so people are going to have to think a lot more carefully if this all goes 

through as we’re told it will be. And, as I said, we’ll know more details on 20th and 

we will get no doubt more and more of them until 2013 when it happens. I’m just 

going to go briefly now to John in Norbury who has a completely unrelated question 

on benefits. John, your question? 

JOHN: Oh hello. I’ve recently returned from living overseas. I’m looking after my 

mother who’s 80. I am 60. I think she gets £47 a week sort of care allowance as it 

were. I’m with her 24 hours a day sort of thing - do all the shopping, take her to the 

doctor’s, do all her banking, answer the phone, all that sort of thing. Am I entitled to 

any benefit? I’m not working at the present. 
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LEWIS: Right, Neil Bateman? 

BATEMAN: John, could I just ask? You say she gets a carer’s allowance. Do you 

mean attendance allowance? 

JOHN: That’s it. 

BATEMAN: That’s it. Okay. And you’re not working at all at the moment? 

JOHN: No, I’m not. 

BATEMAN: Well on the face of it - and it’s obviously very difficult to advise 

without going into any detail - but on the face of it it looks like you may qualify for a 

benefit called carer’s allowance and it would be worth making a claim. And you can 

backdate that claim for up to 3 months as well. 

JOHN: Well I’ve been here for 7, so … 

BATEMAN: Right, okay. 

JOHN: It’s just recently with the cost of everything, it’s getting a bit … 

BATEMAN: Sure. 

LEWIS: And I suppose it’s possible, Rachel, there might be a claim for an income 

related benefit? It depends really on John’s circumstances. 

HADWEN: Yes, there might. I would certainly look at the carer’s allowance first. 

Then I’d think about the income related situation. You’re currently under pension age, 

which means that you would be looking at probably income support if you can show 

that you’re a carer, which might top that up. And also your housing situation. Again 

we’d need to ask you questions, but whether you can get any help. 
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JOHN: Well it’s my mother’s house, so … 

HADWEN: Right. 

LEWIS: Do you have an income, John? 

JOHN: No, none at all. 

LEWIS: Right, well I think you certainly could. And it depends. I mean pension 

credit starts at sort of when you’re 60 but not on your birthday; it’s a little bit later 

than that. 

HADWEN: You can check that on the internet. You can find out when it would be, 

the pension age for your birthday. 

JOHN: I’m thinking of going on the internet obviously.  

LEWIS: Well I would advise going to Entitledto.com or Turn2us. 

HADWEN: .co.org.uk … 

LEWIS: .org.uk and checking your benefit situation. 

JOHN: What was that? Turn2us. 

HADWEN: Turn2us.org.uk. They’re a charity and they use the same calculator as 

Entitledto.com.  

LEWIS: Okay. We must stop there, John. I hope you got that down, but there will be 

a transcript of all this and you can listen again on our website: bbc.co.uk/moneybox. 

But that is all we have time for. My thanks to Rachel Hadwen of Working Families; 

welfare rights expert Neil Bateman; and Mike Warburton, tax expert from Grant 
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Thornton. Thanks to you all for all your calls and emails. They’re still coming in. As I 

said, you can listen again or read a transcript in a couple of days on our website. If 

you were expecting to hear calls on tax and self-assessment, Vincent Duggleby will 

be back with that subject on Money Box Live next Wednesday afternoon. 

 

    

  


