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LEWIS: Hello. A report on dementia this week called it ‘the most significant global 

health problem of the century’ and estimated it would cost around £400 billion 

worldwide this year. In the UK, there are 750,000 people with some degree of 

dementia, and that number’s expected to approach a million in 10 years time. One 

reason, of course, is that we’re simply living longer and, as a result, many of us do 

spend at least our last few years finding it hard or impossible to look after our own 

finances and legal affairs. And if we can’t do it, then who does? Well today’s Money 

Box Live is about giving trusted relatives or friends the legal power to act in our place 

on financial and social matters. Nowadays they’re called Lasting Powers of Attorney; 

or in Scotland Continuing or Welfare Powers of Attorney. But what do they cost? Do 

you need legal advice? When does the power start? And is there a danger that you’ll 

lose your rights before you need to? Whatever your question about Powers of 

Attorney,  you can call Money Box Live now: 03700 100 444. With me today to 

answer your questions are Martin John, who’s Chief Executive of the Office of the 

Public Guardian, and indeed is the Public Guardian for England and Wales. In 

Edinburgh is Sandra McDonald who’s the Public Guardian for Scotland. And also 

here in London is Caroline Bielanska, a lawyer and the Chief Executive of Solicitors 

for the Elderly. And our first question is from Reginald in Derbyshire. Reginald, your 

question? 

REGINALD: Yes, I’m concerned about my own mental condition which varies from 

comparatively okay to worrying, and I just would like to be able to empower my son 
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to do whatever needed doing with the few possessions which I have if I unexpectedly 

quickly became incapable of doing it myself. 

LEWIS: Okay. 

REGINALD: And I don’t want to pay the £300 for something which probably would 

be not a good investment. 

LEWIS: Well we’ll see about that in a moment. Let’s also bring Mary in from 

Merseyside. Mary? 

MARY: Hello, yes. 

LEWIS: Yes, your point. 

MARY: My point is that I would like to know who is qualified to assist me to draw 

up a competent LPA?  

LEWIS: A Lasting Power of Attorney in England. 

MARY: Yes - sorry, yes. I know there is a specialist member in the local solicitor’s 

practice who has done some kind of exam or course, but also there is a local will 

writing organisation who have quoted me £200 less. 

LEWIS: Okay, well two similar points by people who want to get a Power of 

Attorney but don’t want to pay very large fees to solicitors. So I’m going to start with 

our solicitor here, Caroline Bielanska, and say how do you do it and what do you have 

to pay? 

BIELANSKA: Right. Well the first thing is it is possible to download the Lasting 

Power of Attorney form from the Office of the Public Guardian website. It is 

accompanied by guidance notes and they are fairly easy to read, although in total 
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there’s a lot of paperwork there. So it is possible to do it yourself without incurring 

any costs of a solicitor. As far as when is it appropriate or when should you really 

think about having some assistance, really it depends on circumstances. I mean if you 

have someone who is already having a degree of compromised capacity and requires 

quite a lot of skill to explain what is a long, complex document in parts, then it’s 

sensible to involve a solicitor at that point. If you’ve got problems about who you’re 

going to appoint - you’ve got family members, you’re not sure who to appoint, 

business assets, you’re putting lots of complex terms in - the role of a solicitor is to 

clearly give advice and not purely just sell a product, and I think that’s sort of where 

one would generally say that will writers are in the commodity business of just selling 

you a product and you may end up with a few more products than you expected by the 

end of it. 

LEWIS: I’m sure will writers would say well a solicitor would say that, wouldn’t 

she? (Bielanska laughs) So there are two issues here really, Martin John. First of all 

there’s how do you go about it? And, secondly, can you do it yourself realistically or 

do you really need help from somebody professionally? 

JOHN: I think Reginald’s example’s a good one of where he’s very clear who he 

wants to be his attorney. His affairs are quite straightforward and I think he’s very 

realistic that he can approach with his son, making the Lasting Power of Attorney 

himself and then registering it with my office. 

LEWIS: And worth remembering the two of you can do the forms together - the 

person who’s going to be the attorney and the person giving the power. 

JOHN: I mean the Lasting Power has sort of three main parts. There’s the first part, 

which the donor individual you know completes. There’s a second part which is the 

certificate provider, which is a safeguard to ensure that the donor knows what they’re 

doing, there’s no undue influence, etcetera. 

LEWIS: So this is somebody completely separate from the deal who says that the 

person giving this power has mental capacity? 
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JOHN: Absolutely. And that can be a professional; that can be a friend who’s known 

you for a sufficiently long period of time - for 2 years or more. 

LEWIS: But could be a doctor or someone? 

JOHN: Could be a doctor, lawyer, social worker. The third part then is the attorney’s 

bit. So it’s quite possible for Reginald or others to get the material from the website, 

look through the guidance. As Caroline says, there is a fair amount of paperwork, but 

actually it’s quite easy to navigate once you sit down and read through. 

LEWIS: Yes, there is a lot. I had a look at it this morning. 

BIELANSKA: Well do not compromise to start with. It’s fairly … You know if 

you’ve got any eyesight problems and things, it will … 

LEWIS: And of course even without solicitor’s fees, it’s not free, is it? 

JOHN: It isn’t free. Once you’ve made your Lasting Power of Attorney - in order to 

use it, it does need to be registered with my office. 

LEWIS: So downloading the material, filling it in is all free? But when you register it 

with your office, then you pay a fee? 

JOHN: There is a fee. That’s £120 per instrument. But we do operate an exemptions 

and remission scheme, so if your income is below £12,000 per annum or you qualify 

for certain state benefits, then essentially it’s free. 

LEWIS: And you say “per instrument”. You’re talking about what? 

JOHN: Well because there are two types in England and Wales, two types of Lasting 

Power of Attorney - one for property and affairs and another one for health and 

welfare. Most people will be focused on property and affairs, and there isn’t a need 
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necessarily to do both instruments, but you may choose to. 

LEWIS: Yes. So it’s £120 for each, so £240 for the two? 

JOHN: It would be £240 for both. 

LEWIS: So it’s still not cheap, is it? I mean I understand you can get it free or 

cheaper if your income is low. And Sandra McDonald in Edinburgh, is it much the 

same in Scotland - you can download the forms, pay the fee, do it yourself? 

McDONALD: Yes, it’s quite similar to what you’ve just been advised for England 

and Wales. It is possible to download the forms from the Office of the Public 

Guardian website. Equally so, guidance notes attached to it. But, like Caroline has 

explained, we would also advise that to ensure … Mary from Merseyside used the 

word ‘competence’, so to ensure it’s a suitable and useable sort of power that you’ve 

been granted, that you’re granting, we would certainly suggest that you take legal 

advice if there’s any uncertainty at all. There’s just one other point I would make 

certainly for Scotland, for will writers. The certificate that Martin mentioned that goes 

alongside it to evidence that the person making the power of attorney is mentally 

capable of doing so cannot be signed by a will writer in Scotland. So Mary’s point 

about the will writers could do it cheaper - if that were in Scotland, yes the will writer 

might be doing the actual power of attorney cheaper, but you’d probably also then 

have to pay an additional fee to go and get this certificate of capacity from somebody 

else, maybe a lawyer. So it’s an artificially reduced fee that they may be quoting. 

LEWIS: Yes. Though we have had people emailing us saying it can cost up to £1,000 

to get a lawyer to do this. I mean is it really that much? 

BIELANSKA: Well I would say that they would probably be the most unusual cases.  

LEWIS: But we’re talking a few hundred pounds, aren’t we, plus the fees? 
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BIELANSKA: You’re generally talking a few hundred pounds, yes. I mean I think 

what you’re looking at is if you’ve got a husband and wife making both powers, then 

of course it all adds up, and if you’re also registering the document itself. Certainly 

within our membership of Solicitors to the Elderly, we’ve recently had members 

saying that they have significantly decreased the cost of the Powers of Attorney since 

the 2009 powers came in - the new powers. 

LEWIS: And once you’ve registered it, is that it; you no longer manage your own 

affairs, somebody else manages them for you?  

JOHN: No, the reality is - and it’s a very important principle within the Mental 

Capacity Act, which is the framework for Lasting Powers of Attorney - that if you 

have the capacity to make decisions, you can and should still be able to do that. You 

may choose to allow your attorney to act even though you can still act yourself, but 

ultimately the attorney is not supposed to act without engaging the donor, particularly 

where the donor still has capacity. 

LEWIS: But I can see the prospect for disputes where the donor goes along to the 

bank with the form and you don’t really want them to do that, and your money’s 

gone. 

JOHN: Well there is a risk of that and that’s where the choice of attorney and the 

choice of the person that you empower is very important. And for very many 

individuals, it’ll be straightforward - it’ll be close family members and there is that 

trust that’s there. But if there are concerns about that, then I’m empowered, I can 

investigate the actions of attorneys under a registered power. 

LEWIS: And just before we go to the next caller - I’m sorry to keep you all waiting - 

I just want to clear this up. In Scotland, Sandra, there are two completely separate 

powers of attorney. Whereas here we have one Power of Attorney but there are two 

bits of it, you have two separate powers. Is that right? 

McDONALD: No, it’s the same. There are two limbs to it, but they can be done as 
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one combined Power of Attorney. So you can have a Power of Attorney which gives 

welfare and financial powers, or you can do separately a financial Power of Attorney 

and a Welfare Power of Attorney. 

LEWIS: Okay. And I believe the actual registration fee is considerably less in 

Scotland. It’s £120 here. It’s less in Scotland. 

McDONALD: It’s £70. It’s £70 even if you were doing it as a combined document, 

whereas I think in England that would come to you know two times the £120. 

However the operation of the two units - Martin’s unit is a standalone unit for want of 

describing it better, so he has a lot of different costs to ourselves. So we’re not really 

comparing like with like when you look at costs. 

LEWIS: No, no, I mean you’re talking sort of value for money. (laughing) But from 

the customer’s point of view, it’s just more money, isn’t it? 

McDONALD: Yes. 

LEWIS: Anyway, let’s move onto the next caller because I’ve been asking far too 

many questions. Joyce in Edinburgh? 

JOYCE: Hello there. What you’re saying sounds lovely on paper and I’m sure for 

many people is fine. The difficulties happen once things get challenged. So, for 

example, you might have a situation whereby a person has made arrangements on the 

financial side or wishes to do so, but the council goes aggressively for a welfare 

guardianship application; and in doing so, it itself effectively determines capacity 

through its mental health report; and in doing so deprives the person of being able to 

give any legal instruction also for the financial matters, leaving them hanging about in 

limbo. What happens in that situation? 

LEWIS: Right. Well Sandra McDonald, you’re the Public Guardian in Scotland. 

What does happen? 
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McDONALD: Well the local authority if they have gone for welfare guardianship, it 

sounds from what Joyce is saying that maybe the person she’s talking about has 

already done a financial Power of Attorney but now they need some welfare care and 

they’re no longer capable of offering a welfare Power of Attorney to somebody; and 

in which case the local authority may be determining that they need a welfare 

guardianship to look at those aspects - the social and healthcare aspects. But that 

would not nullify or negate the financial powers that have been granted whilst the 

person was still capable. It may be that Joyce has got some very specific issues with 

the case she’s got, and in which case she will be able to get access to our office 

number if she goes onto the internet. And if she’d like to speak … 

LEWIS: So you can help … 

McDONALD: … we could speak separately to Joyce if there’s a particular issue. 

LEWIS: Okay. Joyce, does that help? 

JOYCE: No, it doesn’t. I was misunderstood. My question related more to the 

situation whereby if a person believes they have capacity and wishes to make their 

own arrangements and that the council goes aggressively for welfare guardianship 

and … or you know claims that the person can’t instruct a lawyer, it actually prevents 

them making any financial arrangements, so people are left in financial limbo. 

LEWIS: Right, so you’re talking about the local authority doing this when you say 

the council? 

JOYCE: Yes. And what I found very interesting was that the English side of the 

border is saying that capacity for the certificate should be determined by someone 

who knows the adult such as a friend for more than 2 years. What’s happening in 

Scotland is that across the board it’s being done by people who are so-called 

professionals but who don’t know the adult at all, and you know this is creating a big 

difficulty. And in England an adult in capacity can have assistance from someone; 

whereas in Scotland it’s much more either/or. There’s not this concept of doing it with 
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assistance.   

LEWIS: Joyce, we’ll get a brief comment from Sandra on that - and I’m sure if you 

want to ring the helpline, that will be a good source - and then we’ll talk about the 

English position with our experts here. Sandra, just a brief comment on that if you 

would. 

McDONALD: I think there’s nothing to stop the lady or the person sorry that Joyce is 

talking about to seek advice from a solicitor about whether she is still capable to grant 

a Power of Attorney. 

LEWIS: Right, okay, so you think she can still do that. And Caroline Bielanska, what 

are your comments on this because you were looking … 

BIELANSKA: We have similar issues in England and a lot of people aren’t making 

Welfare Lasting Powers; and when things start to go wrong in their lives, we are 

experiencing increasing numbers of local authorities stepping in and making 

decisions. They don’t always apply to become welfare guardians in England - it’s 

deputies - but we are finding that they will interfere in family life. 

LEWIS: So why are they stepping in? 

BIELANSKA: A feeling that the person is vulnerable and they want to take control, 

and sometimes you know the family aren’t in agreement. 

LEWIS: Right, well that’s obviously a slightly broader issue than the ones we’ve 

been talking about earlier, but it obviously is a great concern to people like Joyce. 

BIELANSKA: A reason to make a Welfare LPA though. 

LEWIS: Joyce, thanks for your call. And I should have thanked Mary and Reginald  

for our first two calls as well. I apologise for that. And I’m just going to take a quick 
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email now from Christopher. Now as I understand it, if you don’t take out a power of 

attorney and then somebody becomes incapable, your office, Martin, takes over - the 

Office of the Public Guardian - and appoints a deputy to look after their affairs? Is 

that right? 

JOHN: Not quite and I’m glad for the opportunity to clarify. The Office of the Public 

Guardian, we’re separate from the Court of Protection, and the situation that’s 

outlined there - somebody has lost capacity, they have nobody to manage their affairs 

- to resolve that, that will require an application to the Court of Protection, part of Her 

Majesty’s Court Service. 

LEWIS: And that’s separate. I asked all that because Christopher’s emailed to say, ‘I 

recently became a deputy to look after my mother’s affairs’, and that implies the 

Court of Protection, doesn’t it? ‘And I would advise you’, he says to us, ‘that the 

OPG, the Office of the Public Guardian, is extremely slow’. That’s all he says. 

(laughs) And there are some issues about the length of time these things take, aren’t 

there? 

JOHN: I mean there is some residual confusion. At one point the Court of Protection 

was administered by the Office of the Public Guardian as well. We changed that. 

Certainly the process to go to the court and get a deputyship is a longer process and it 

can be drawn out depending on the evidence that’s needed and the service 

requirements. Once the deputy is appointed, then they come under my wing for 

supervision, so I supervise court appointed deputies. So that is a sort of follow-on and 

ongoing process thereafter. 

LEWIS: So it should be similar to being an attorney who’s been appointed by the 

individual? 

JOHN: Very similar. 

LEWIS: Except with you sort of more directly looking over their shoulder about 

what they’re doing? 
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JOHN: Yeah, that’s right. 

LEWIS: Okay. Well thanks for your email, Christopher. I’m just going to do a couple 

more now because we’ve had a number and we’ve had some calls as well about 

Enduring Powers of Attorney. Now in England they were replaced by Lasting Powers 

in, what was it, 2007? And we’ve had many, many people contacting us saying we 

made powers of attorney under the old rules. Are they still valid or do we have to go 

through the whole procedure again? 

JOHN: Well shall I start on that? 

LEWIS: Yes, please do. 

JOHN: First answer, in principle yes they are still valid. If they’re made before 1st 

October 2007 - and properly made - then they are valid. The one risk is that because 

an Enduring Power of Attorney needs only to be registered with my office at the point 

in time the donor is losing capacity, it can transpire that actually the power wasn’t 

properly made. So when it comes to us, we look at it and go, sorry, we can’t register 

this. 

LEWIS: And then it’s too late to get a Lasting Power because they’ve lost capacity to 

agree? 

JOHN: Absolutely. I have to say that is only in a very, very small proportion of cases 

that you see that. The basic message: if you’ve got an Enduring Power of Attorney, 

you can continue to use it. At the point in time the donor is losing capacity, it then 

needs to be registered. 

LEWIS: And, Sandra, are there similar issues in Scotland? Have you had changes 

recently? 

McDONALD: No, we haven’t had changes for about 10 years. So anything that’s 
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registered with us is utilisable.  

LEWIS: Okay. So Caroline, you think there’s nothing more to say on that? 

BIELANSKA: No, no, that’s fine. 

LEWIS: Okay, let’s move on. Thank you for those emails. The ones I’ve got in front 

of me are from Phillip, and indeed, Phillip, thanks very much. And now we’ll go to 

our next call who is Gill from Northamptonshire. Gill? 

GILL: Good afternoon. 

LEWIS: Hello. Your question? 

GILL: I have Enduring Power of Attorney registered with the Court of Protection for 

my mother. I recently tried to make some investments and the building societies were 

not prepared to accept that documentation alone. They were asking for identification 

from my mother - such things as a driving licence, passport, utility bill. As she’s 92, 

has dementia, is in a wheelchair and in a nursing home, I didn’t have any of those 

things.  

LEWIS: No. 

GILL: So I wondered if they were correct. And just to warn some of your listeners 

that dealing with these matters is really not straightforward. 

LEWIS: No. And I have to say, Gill, you are not alone. I’ve got a whole handful of 

emails from people making very similar points - that the banks wouldn’t accept it or 

every separate bit of the bank required their own version of the Power of Attorney. 

Caroline? 

BIELANSKA: Well it’s a common theme and has been a common theme since the 
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Enduring Powers were created back in the mid-80s. The issue about the banks 

wanting information about the mother’s identity is actually to comply with the money 

laundering regulations as opposed to being able to operate the power itself. And 

money laundering regulations say that to open an account, the banks, building 

societies need to have evidence of identity and having passports, etcetera, is the way 

in which this is achieved. But the problem about banks and other financial institutions 

accepting financial powers is not necessarily the problem is at senior level, but at 

grassroots levels at different branches it’s a problem due to high turnover of counter 

staff, lack of training. So it is possible to get them educated, but it’s a long task really. 

LEWIS: And is there a difference between just running an existing account and 

opening something new because of course to deal with someone’s affairs, you may 

well have to take out an investment or move money from one account to a new 

account to get the best deal? 

BIELANSKA: Yeah, absolutely. When a new product is being purchased or an 

account’s being opened, then the financial institution will want to comply with the 

money laundering regulations. 

LEWIS: And they have to do that, do they? Is there any way round? 

BIELANKSKA: Well they are obliged to do it if it’s a new customer. Because of the 

way products are so complex, sometimes it means that they do need to be treated as a 

new customer even though they’ve been a customer with a different product for a 

number of years. 

LEWIS: Martin? 

JOHN: The reality is it will depend on the different organisations, the different 

companies and the different products. And in some institutions it’s very 

straightforward to use your Power of Attorney. In others, you will find a lot more 

hurdles. But, as Caroline says, you know for new products and things like that where 

the money laundering regulations are engaged, it does require more …  
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LEWIS: (over) And just on a practical thing - you have to go along to the bank armed 

with an original copy of the Power of Attorney? You can’t turn up with a grubby old 

photocopy from the Post Office? 

JOHN: You can’t bring a grubby photocopy, but you will need some sort of certified 

copy which can be done typically by a high street solicitor or the firm that’s supported 

an individual in making their power, or even by the donor themselves. They can make 

certified copies themselves. Again it does depend on the organisation. Some banks, 

for instance, will be able to verify and look at and see an original in branch and, 

therefore, that works for other products. Other organisations may need that power 

registered in many number of places. 

LEWIS: And Gill, you’re still there, I think? 

GILL: Yes. 

LEWIS: Did you ever get the bank to accept it, or are you still going through this 

struggle? 

GILL: I don’t want to accept it because I discovered that she already had an 

investment with them. 

LEWIS: So it was the new investments? 

GILL: And the other one was adamant that they weren’t going to shift, although I 

couldn’t produce any of these identity documents, as I say. 

LEWIS: No. You can of course complain to the financial ombudsman, but that’s 

another burden I’m sure you’ll see it as. 

GILL: My way of complaining is not to give them her money. 
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LEWIS: (laughs) Well that’s the best way for a customer to complain. Thanks for 

your call. And just before we go onto the next call, I’m not surprised we’ve had this 

email from Brian who would argue with the comments made by Caroline where she 

said will writers are basically salesmen. And he says that, ‘500 of our members’ - 

these are will writers - ‘have attended a course, and they all have to attend courses and 

they are all responsible people.’ 

BIELANSKA: I’m sure they are. I did say some will writers. We saw the Panorama 

programme, of course … 

LEWIS: So some are. 

BIELANSKA: … so people can make their own minds up. 

LEWIS: Okay. And Brian there putting in on the side of will writers to say that we’re 

okay really. Heather, you have a call from Southampton. 

HEATHER: Oh hello there. Yes, I just wanted to know how we stand. My husband’s 

at work at the minute and I heard the programme coming on and I thought I might just 

phone for some advice. My father-in-law’s in a nursing home. He’s 99 years old and 

still in pretty good health. And the family … my husband and his two brothers and 

sister have no Power of Attorney, and my father-in-law still has the house which the 

family would like to let out to basically keep him where he is in his nursing home for 

the care that he’s receiving. And I just wondered how they stand and how we can 

move this on fairly rapidly because the money is running out. 

LEWIS: Let me put you over to Caroline Bielanska. There’s no-one better to give 

you advice. Here she is. 

HEATHER: Thank you. 

BIELANSKA: What I would say, that if someone is in a compromised position - i.e. 
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in a care home and has had a diagnosis - they need much greater care and time being 

spent on them to get the power completed just because it’s tiring, there’s a lot of 

information and it can be quite overwhelming - to the point that you can’t actually get 

the document signed. Your father-in-law needs to have sufficient mental capacity 

to … 

HEATHER: He doesn’t. 

BIELANSKA: Well if he doesn’t, then the only way to deal with the matter is to 

make an application to the Court of Protection to be appointed he is financial deputy, 

so you can make decisions. And the sooner you get on and do that, the better because 

it does take a while. 

HEATHER: Okay, thank you. 

LEWIS: Alright. 

HEATHER: So the Court of Protection, do I go through the Citizens Advice Bureau 

or somebody like that? 

BIELANSKA: If you’ve got access to the internet and you do a search of Court of 

Protection, then  you will come up with some information on the Court of Protection 

and you can even download the forms yourself. 

LEWIS: Okay, Martin very briefly because I want to squeeze another call in. 

JOHN: Just in terms of the court operates a helpline and a calls inquiry service. And 

if you’ve got any difficulties finding information, you can tend to find information 

through our website as well. 

LEWIS: Okay. And those details should be on our website: bbc.co.uk/moneybox. I 

have to say some of the links were a bit odd earlier. You might have to fiddle with 
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them, but they should work. And, Sandra, is it much the same in Scotland? 

McDONALD: It is similar, but we don’t have a Court of Protection. So in the 

gentleman’s case, if he wasn’t capable of granting a Power of Attorney, the lady in 

question would have had to have gone to a local solicitor for financial guardianship 

application, which is done to the local sheriff court in Scotland of where the incapable 

person resides. 

LEWIS: Okay, that’s the Scottish way. Thank you very much. And Ann is calling us 

from Taunton. Ann, your question? Briefly if you would. 

ANN: Yes, my husband and I drew up Enduring Powers of Attorney some years ago. 

One of the named attorneys, who happened to be a solicitor, has unfortunately been 

struck off and we want to change him to someone else. But we’ve been told we can’t 

alter the Enduring Power of Attorney. We’ve got to start all over again and obviously 

pay the rather large fee. 

LEWIS: Okay. Caroline is shaking her head. Martin is whispering something to her. 

Martin, you’re the Public Guardian. You tell us. 

JOHN: Well in my experience, and this is where Caroline and I may differ, it will 

depend on the terms of the Enduring Power of Attorney and how it’s been made. I 

think you know in very typical terms, if it’s a joint power so all the attorneys need to 

operate together, you need a new instrument.  

LEWIS: And that would be a Lasting Power of Attorney? 

JOHN: And that would need to be. But if it was a Joint and Several Power, then it 

would be possible to sever one attorney while leaving the others in place. 

LEWIS: So it depends how it was drawn up. 
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BIELANSKA: It would be extremely unusual for a professional to be appointed 

jointly with another person. Usually it’s Joint and Several. So yes she can do it. She 

needs to do it by a deed of revocation of an appointment of one attorney. 

LEWIS: Right. And can you add people? A lot of people have been contacting us 

saying … 

BIELANSKA: Can’t add. 

BIELANSKA: … can add a sibling or can I add someone else? 

BIELANSKA: What a shame. No, unfortunately not - not with Enduring Powers. 

You can’t make any alterations now. 

LEWIS: So then you’ve got to go through the whole process again? 

BIELANSKA: Yes. 

LEWIS: And, Sandra, inevitably I’m going to ask you how is it in Scotland? 

McDONALD: Similar for the revocation. Ann would have been able to do it had she 

lived in Scotland - just effectively revoke the solicitor that she no longer requires. 

And adding is a wee bit easier, although she would need to show a willingness of the 

new person to wish to do it. 

LEWIS: Okay. Well thanks for that. And I’m afraid - thanks for your call, Ann - I’m 

afraid we are going to have to draw this to a close. Goodness we’ve had so many 

emails keep being brought to me - people talking about charges, a lot of charges apart 

from the ones that we’ve discussed: charges by doctor and double charges for getting 

things wrong. But we can’t go into any of that. We have to say goodbye. My thanks to 

Caroline Bielanska of Solicitors for the Elderly; and our two public guardians - 

Martin John for England and Wales and Sandra McDonald, Public Guardian for 
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Scotland. And thanks to you for all your calls and emails. There’s more about Lasting 

Powers of Attorney on our website: bbc.co.uk/moneybox. Listen again, download a 

copy, subscribe, and in a couple of days read a transcript for all those things you 

didn’t quite get round to writing down. I’m back at noon on Saturday with Money 

Box and I’m here to take more of your calls on Money Box Live next Wednesday 

afternoon. Subject: saving and investing. 


