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LEWIS: Hello. The start of the university term is upon us and hundreds of thousands 

of students are preparing to build up yet more debt to pay for it. So today Money Box 

Live answers your questions on student finance. The amount students have to pay 

seems to rise each year. Tuition fees outside Scotland can be up to £3,290 this year, 

and there are calls from some universities for this cap to be removed. The average 

total loan when today’s students graduate is put by one organisation at £16,600, but 

it’s less than half as much in Scotland and almost twice as much at some universities 

in England. The rate of interest charged on the loan will be either 1.5% or for older 

graduates could go up to 4.4%, reflecting the rate of inflation last March. On top of 

the worry about repaying the loan, the system of providing loans was changed in 

England last year. The result was that half of students in England started term without 

any loan at all; and if they rang up to ask why, about seven out of eight calls went 

unanswered. So is it any better this year? Perhaps you want to know about grants and 

bursaries, rates of interest or how to fund other aspects of education? Whatever your 

question, you can call Money Box Live now: 03700 100 444. And with me today to 

answer your questions are in London with me Keith Houghton, Head of Student 

Funding at Kingston University; David Malcolm, Head of Social Policy at the 

National Union of Students; and Andy Topham, a Processing Manager at Student 

Finance England. And because the system is very different in Scotland, we have 

Miriam Craven in Edinburgh. She’s Communications and Training Manager at the 

Student Awards Agency for Scotland. So enough from us. Our first question is from 

Alexandra who’s calling I think from Oswestry. Alexandra? 
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ALEXANDRA: Hi. My question’s mainly about the whole student finance system. I 

applied well before the deadline and my father sent in documentation, which we were 

told wasn’t right. So he sent in the documentation they required, which they then told 

us they hadn’t received, they then told us they had received, and finally now they’re 

saying they haven’t received. I’m just wondering what’s going on and how are they 

going to sort this mess out, so that we can get our money? 

LEWIS: Right and that’s this year, not last year when we know there were problems? 

ALEXANDRA: Yeah, this is this year. 

LEWIS: That’s this year. Well I think we’d better start straightaway with Andy 

Topham from Student Finance England. I mean I imagine you’re not familiar with 

Alexandra’s individual case, but what can go wrong in cases like this? 

TOPHAM: Good afternoon, Alexandra. As you know, this year we have improved 

massively against our performance from previous years. Last year in 2009, we did 

have some serious problems. We’ve addressed all of those problems as well as we can 

and we’ve got a lot of systems in place to improve the service that we’re offering. I’m 

very much aware that we still have some gaps in our service that we’re offering. 

Unfortunately, Alexandra, it sounds like you’ve been the result of that, so I apologise 

personally for the fact that you’ve had difficulty with accessing support.  

LEWIS: But what might have gone wrong and what can Alexandra do about it? 

TOPHAM: This year we’ve got approximately 650,000 students that we need to 

process. It’s a very large number of students that we need to process. What can 

happen is that the actual regulations and the guidance that governs student support is 

incredibly complex. We’re trying now, we’re putting a lot of training and extra staff 

into both answering our telephone calls and actually processing our applications in 

order to improve the service that we’re offering and hopefully to improve the services 

for people like yourself, Alexandra. 
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LEWIS: But with 2 weeks to go, Alexandra’s concerned she won’t get her loan. 

TOPHAM: I can understand your concern. It’s a very daunting time for all students 

going into higher education. What I can do, Alexandra, if you can leave any of your 

details with the show, then I’ll happily look into your personal account and contact 

you. 

LEWIS: Well you may have found a fast track, Alexandra. But I mean what have you 

tried to do yourself? 

ALEXANDRA: Well I’ve spent probably over two hours on the phone to them 

sorting this out. I tried the online application, but my dyslexia meant that I couldn’t 

complete it. I just couldn’t cope with it, and it’s been hell. 

LEWIS: Yes, it sounds as if you’ve been subject to sort of administrative problems. 

Let me bring in the other guests here from NUS and Kingston because is Alexandra’s 

experience typical this year, David Malcolm, from the NUS? 

MALCOLM: I don’t think it’s typical. In any system of the size of the one that 

Student Finance England runs, you’re always going to get people who do encounter 

problems. I think it is fair to say that things are a lot better this year than they were.  

LEWIS: Well they could hardly be worse, could they?  

MALCOLM: Indeed. But that’s not to say there aren’t still problems and, Alexandra, 

clearly you’re one of them. What I would say is that when you start at university, if 

things haven’t been resolved by then, first of all your university won’t expect you to 

pay your fees immediately. As long as you take some proof of application to Student 

Finance England, they’ll be able to see that you’ve got that in train and won’t chase 

you for that. And the other thing to do if you’re in that situation is to visit the Access 

to Learning Fund at university, the hardship fund, and they can sort you out with an 

emergency loan.  
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LEWIS: And Keith Houghton from Kingston, I mean what’s your experience this 

year? 

HOUGHTON: Well so far most students that we’ve seen have had some form of 

assessment done. But we have seen many students - typically those who perhaps, like 

Alexandra, aren’t your “standard” 18 year old student coming into university who 

have experienced issues perhaps with lost documents or documents that perhaps have 

not been quite what the assessors were requiring. What we have been advising 

students to do is make sure they send everything by special delivery, so they’ve got a 

tracking number to show things are received. 

LEWIS: This is a cost though, isn’t it? 

HOUGHTON: It is a cost. But also if they’re calling them, to make sure that they 

make a note of the date and the time that they call. 

LEWIS: And who they speak to. 

HOUGHTON: And who they speak to. Because the calls are logged, and if a student 

wants to then make a complaint, they can use that in the complaint and say well I have 

spoken to x, y and z on these occasions and been told this. 

LEWIS: And just in practical terms. I mean that’s obviously a way of dealing with 

any bureaucracy, but in practical terms if you do turn up at university, okay your fees 

won’t be demanded from you on day one, but you might have to pay rent to a private 

landlord maybe? 

HOUGHTON: And if that is the case, we would strongly suggest the students go and 

speak to one of the money advisers or the students union in the university. Whilst 

universities aren’t banks and don’t have bottomless pits of cash, they can provide 

practical advice to students; and for students who are in real difficulty, they may be 

able to provide some short-term support. 
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LEWIS: And Miriam Craven in Edinburgh, I’m sure you’re going to tell us things are 

a lot better up there, but you must have some problems. How do people resolve them? 

CRAVEN: I think we’re very fortunate this year that we’re not having any problems 

with lost paperwork, but there is always a need to go back to students at times where 

they maybe haven’t sent in all the documentation at the time when they fill out the 

original application. So we do know what the experience is like. And basically it is a 

case of they can email and provide their reference number that they have, and that 

then is attached to their file as well. Or also to phone up or to even call into the office 

as well. We’re quite happy for people to come in if they want, if they live close by to 

Edinburgh. If not, by phone or by email. And ours are all logged onto a system 

because they’re scanned in as soon as they are delivered by the post. They get scanned 

onto the system. So for our basis everything is in the one building, the one block, so 

it’s a much easier system to see how it flows through from it arriving in the building 

until it’s processed by the caseworker, so it’s tracked by a scanning system.  

LEWIS: And if something goes wrong or a student applies late or for whatever 

reason they don’t actually have the money when they arrive, is there a similar system 

to the one that Keith was describing where you can go to a money adviser and get 

some help either with cash or with where to get it? 

CRAVEN: Yes there is. All of the colleges and universities will have discretionary 

funds and emergency loans that they can help out with. And again it isn’t a pot-less 

end of money, but there is some help out there. Also what we’ve been doing this year 

is if the students applied by 30th June, then we’ve been pulling out courses by their 

start date to ensure that those students would have money for the start of their course. 

So that’s why we introduced kind of a deadline this summer, so that we could 

guarantee their money would be sorted by the start of their course for them. 

LEWIS: Okay, well that’s interesting. Alexandra, it seems that you might have a fast 

track now through Andy Topham. So that may work. We hope it will. But otherwise 

there’s obviously a lot of sources of help. So thanks very much for your call and the 

best of luck with your education as well as your money. We’re going to Malcolm now 
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in Clapton. Malcolm, your question? 

MALCOLM (caller): Oh hello. Yes my granddaughter is beginning university in the 

next 2 or 3 weeks and although she has an allowance for her rent, on her 

accommodation, there are other living expenses such as electricity, gas, food, travel 

between university and where she lives. She gets a discount for rail travel, but this 

still leaves a large travel cost to pay for. And of course many other incidental 

expenses that occur. And I was wondering where, perhaps at the university she’s 

attending, she could turn to for assistance, grants or whatever? 

LEWIS: Okay. I mean I thought that the loan was supposed to cover all of that, Andy 

Topham? 

TOPHAM: The loan is due to cover all areas of maintenance such as, like you say, 

accommodation, travel. 

LEWIS: But I have heard of some universities where the termly rental is actually as 

much as the loan. 

TOPHAM: Absolutely. Unfortunately the money that the Student Loans Company 

does provide to students is governed by the Education (Student Support) Regulations; 

and obviously with it coming from the public purse, we have to be very strictly 

regimented into what money we can provide and what we pay out to our students. 

LEWIS: Sure. So you administrate, you don’t decide how much people get? 

TOPHAM: Unfortunately so. 

LEWIS: And Keith Houghton, what can you do if you can’t cover more than your 

rent with the loan, as Malcolm’s granddaughter? 

HOUGHTON: Well the first thing that we would always advise is to make sure that 
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you’ve applied for everything to which you’re entitled to. Check the notification that 

will have been received very carefully. If you don’t understand it - and they’re not 

always the easiest documents to read, I have to say - again the university adviser will 

be able to assist you go through it. But they’ll also be able to identify if there are any 

other things that are available. Universities across the UK will have discretionary 

funds. In England they’re called the Access to Learning Fund and there are various 

equivalents in the other three devolved nations. And it could be worth looking into 

those, and also whether or not your granddaughter would qualify for a bursary from 

her university - all of which would go towards helping her with her living expenses. 

LEWIS: And tell me a bit more about bursaries, David Malcolm. How do you apply 

for those? What are they? 

MALCOLM: All of the universities in England who are charging the higher fees 

now have to offer a bursary legally in order to do so, although it’s only to those who 

get the full maintenance grant. In the event that they don’t, universities also have 

other bursary schemes and it really depends on the university and the local rules as to 

what you get. So it’s a matter of checking with them. 

LEWIS: Does that help, Malcolm? 

MALCOLM (caller): Yes, I think so, yes. Would this be given as a loan or as a 

grant? 

MALCOLM: It would usually be given as a grant if it’s a bursary from the 

university. 

MALCOLM (caller): Oh, so it will be given as a grant? 

MALCOLM: Yes. 

MALCOLM (caller): Not to be repaid with the other university fees? 
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MALCOLM: Exactly, exactly so. 

MALCOLM (caller): Also I noticed that … 

LEWIS: Just briefly if you would. 

MALCOLM (caller): … the other £15,000 income above which university fees are 

to be repaid is not being increased by inflation - preferably RPI. Have you any 

comment on that? 

LEWIS: (laughs) I’m sure David has a comment on that. 

MALCOLM: Well under the last government, the intention had been to start 

increasing that £15,000 by RPI last year, but then of course RPI was actually 

negative, so they didn’t decrease it. And then since then obviously with the public 

sector cuts, I don’t know whether that policy will be continued. 

LEWIS: So just explain the rules, Keith. What do people have to repay and when? 

HOUGHTON: It’s from the April after finishing the course. If you’re earning more 

than £15,000 per year, the rate of repayment is 9% of the income above £15,000. 

LEWIS: Right. So this talk we’ve heard of a graduate tax, I mean that is like a 

graduate tax. 

HOUGHTON: Yes. 

LEWIS: We’ve had an email, anyway Malcolm, thank you very much for your call. I 

think we’ve probably dealt with that. 

MALCOLM (caller): Thank you very much. 
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LEWIS: But I have an email here from … Who is it from? I can’t see. Tim who says, 

‘My daughter has an outstanding student loan of about £10,000. When I ask her how 

she intends to repay this sum, she tells me the obligation lapses after a certain amount 

of time. Whilst I don’t agree with this solution, is it true?’ Andy? 

TOPHAM: My understanding of it is, yes, after 25 years of taking out your student 

loan, the loan is wiped off your account. 

LEWIS: Right. And is that the same for the new loans and the old mortgage style 

loans? 

MALCOLM: It depends really on the loan you have. So the old style loans that 

people got if they started their course before 1998 have different write off rules. 

Sometimes it’s 50, sometimes it’s 60 depending on how old you were when you took 

out the loan. 

LEWIS: Your age? 

MALCOLM: Yeah. (Craven tries to interject) 25 years indeed if it’s a new style 

loan. And in Scotland, as Miriam I think was about to say, it’s 35 years. 

CRAVEN: Sorry to interrupt you.  

LEWIS: I was just going to bring Miriam in here. Miriam, in Scotland how does it 

work? 

CRAVEN: For us, it works the same way for repayment, but it’s after 35 years that 

we cancel the loan.   

LEWIS: Right, so that’s 35 years from when you leave your course? Is that right? 

CRAVEN: From when you take out the loan. 
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LEWIS: Oh right. So it’s sort of 35 years for the first year’s loan? 

CRAVEN: Yeah. 

MALCOLM: Yeah, 35 years from your graduation. And also if you took out loans 

between 98 and 2005, then it’s at 65. So it really depends when you took out the loan 

and so you might want to check with the Student Loans Company if you’re not 

certain. 

CRAVEN: The same applies in Scotland - that he old style mortgage loans are age 

based and our new loans are based on the 35 years. 

LEWIS: Right. And who knows what it will be in the future? Probably something 

different, so we can have another programme about it. Anyway, so that’s the answer 

to you, Tim, about your daughter. But it’s not several years, as your daughter seems to 

think. It’s 25, possibly 35 years, or even the age of 50 or 60 or 65 in some cases. So a 

lifetime without earning more than a certain amount of money. Anyway, thanks very 

much for your email and we’re going to go back to a call now. Sam is calling us from 

Nottinghamshire. Sam? 

SAM: Good afternoon. 

LEWIS: Your question? 

SAM: I start university next week. My partner is pregnant and due to give birth in 

January. I was wondering if there were any extra things we can claim or we’re entitled 

to? 

LEWIS: May I ask your age? 

SAM: I’m 39. 
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LEWIS: You’re 39. Okay, so a mature student. What can he claim? Who would like 

to take this? This is an English question first. I’ll come to you, Miriam, on the 

Scottish position. But Keith? 

HOUGHTON: The panel are all looking at me. (Lewis laughs) Well my answer will 

apply to both England, Wales and Northern Ireland where there is some commonality 

of the system. There’s something called the Parent Learning Allowance, which is an 

additional grant that you could apply for because you’d then be a parent. You’d get 

the pro rata amount for two terms worth because the baby would be born in January. 

And then you may also qualify for something called an Adult Dependent Grant, 

assuming at that point your partner has no income. And this is on top of anything else 

that you’d get either through tax credits or child benefit or any other benefits. 

LEWIS: So it’s important to try and claim all those. And, Sam, presumably is your 

partner able to earn money after the birth of the child? Not for some time, clearly, but 

then? 

SAM: Well she’s on an extremely low wage at the moment as she’s training, and it is 

a cause of concern to us as to when she can go back to work. 

LEWIS: Yes. So the important thing is I mean there are benefits from the Department 

for Work and Pensions and other places to claim. And Andy Topham from Student 

Finance, you’re nodding there. What sort of amounts are these grants that Sam and his 

partner might get? 

TOPHAM: All the grants are dependent purely on your projected income over the 

actual academic year, Sam, so … 

LEWIS: As a couple? 

TOPHAM: As a couple as well. So the Adult Dependents Grant that was mentioned 

earlier, that’s assessed on how much money your partner’s expected to earn and we 
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also look at how much you’re due to earn over the current academic year. A further 

source of funding you may be entitled to as well would be for the Childcare Grant. So 

for example if your partner needed to return to work, you could also apply for some 

help towards your childcare fees if that was what you so wished. 

LEWIS: And David Malcolm, I suppose the important thing too is to get advice from 

the university or the students union there? 

MALCOLM: Absolutely. It’s a very complicated area and the interaction between 

benefits and student support is not very straightforward, so it’s really helpful to get 

some advice from someone who’ll be able to work their way round the regulations. 

LEWIS: And is it your view that Sam and his partner and a baby will be able to live 

on these amounts? Is that going to be possible? 

MALCOLM: I suppose it depends on you know what they need to live off. But it’s 

not a huge amount and for some people it will be a struggle, but there will be help to 

identify all the possible sources of income and to seek them out. 

LEWIS: And, Sam, have you explored the benefits position yet? Leaving aside the 

education and the grants, but sort of you know going to the Department for Work and 

Pensions or Revenue & Customs? 

SAM: Well yeah. I’ve just myself come off benefits to go to university and taken a 

part-time job, so obviously yeah we are looking at that. But we don’t really want to 

use benefits if we can help it sort of thing. 

LEWIS: No. Though I mean it’s all money from the state. 

SAM: Yeah, we’d both rather be working. 

LEWIS: Well I’m sure you would, but of course you’ve got your course and your 
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partner has the baby to look after. Okay. And Miriam up in Edinburgh, what’s the 

position there if Sam and his partner were living in Scotland rather than in England? 

CRAVEN: It’s a very similar situation. We have a Dependants Grant, which Sam 

could apply for for his partner, but she would need to be on a very low income to be 

eligible for that. And then in addition to getting things like your working tax credit, 

child tax credit, the colleges and universities do have a Childcare Grant available that 

he could also apply into. 

LEWIS: Okay. Well thanks for that, Sam, and thanks for your call. Best of luck with 

that. I mentioned HM Revenue & Customs and that’s just reminded me I have an 

email here. Regular listeners will know we’ve been dealing a lot with PAYE tax 

problems recently, and David has emailed us to say, ‘How will the PAYE tax 

problems of 2008-9, when many people were asked for the wrong amount of tax, 

affect parents who use the information to apply for a loan for their child’? Andy? 

TOPHAM: The very simple answer is it won’t. The information we use is your gross 

taxable income of the parents or the financial sponsor. And the problem with the 

HMRC, as I understand it, is to do with the amount of tax you’ve paid, so it won’t 

have any impact on your son or daughter’s application for student support. 

LEWIS: Right, because it’s done on gross income rather than taxed income, so that’s 

sensible and simple. Anyway thanks very much for your email on that subject from 

David. And we’re going to Bristol now to talk to Zozia. 

ZOSHA: Oh hello. Yes, my name’s Zosha and I’m a fourth year medical student at 

Bristol. I’m currently doing a supplementary year, which means I’m retaking half of 

the year. I’m from Jersey in the Channel Islands and therefore classified as an 

overseas student. Jersey usually provide some financial support. However this is not 

offered if you’re required to retake any exams. I’m therefore expected to pay £12,000 

in fees this year, plus maintenance and living costs, totalling about £20,000 for the 

whole year, and obviously this is causing me quite a lot of distress. I don’t really 

know how I’m going to meet these funds. 
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LEWIS: Yes, I can see that. And forgive me for mispronouncing your name as well, 

which wasn’t terribly helpful. 

ZOSHA: That’s alright. 

LEWIS: Keith? 

HOUGHTON: Unfortunately there’s not much that’s going to be available to you. 

The Channel Islands and the Isle of Man have sort of an odd relationship with the rest 

of the UK in terms of student support in that although your fees are higher than the 

standard UK fees, they’re not as high as an overseas student from outside of the 

European Union. What I would suggest that you do is to go and speak to the advice 

team at the university and see if they have access to any other funds. But the situation 

that you will find yourself in is that pretty much most avenues that would be available 

to most students in your circumstance unfortunately won’t be available to you. 

ZOSHA: Yes, this is what I have been looking into. Things like the NHS bursary, 

Access to Learning Fund, Hardship Fund, student loans, BMA and Women’s Medical 

Federation as well as other funds and bursaries, I’m not eligible for. 

LEWIS: No. Zosha, there seems to be a general feeling from a few sort of looks I’m 

getting from the other members of the panel that because you’re an overseas student, 

this does make things very difficult. Sorry, David Malcolm from the NUS.  

MALCOLM: The only thing I might suggest is that you could contact something 

called the Educational Grants Advisory Service. They’re a charity which might be 

able to help you search for some appropriate charitable fund, although I would say 

that I wouldn’t expect that that would cover all of those expenses that you have. 

LEWIS: Educational Grants Advisory Service, okay. Zosha, I’m sorry we can’t help 

you more, but thanks very much for your call. And I’ve just got an email here from 

somebody in Glasgow, Jack in Glasgow. ‘Me and my friends applied for fees and 

14 



 

loans through SAAS’, which is the Students Awards Agency for Scotland. ‘And most 

of us have had bad experiences trying to phone them. Often we don’t get through. 

There’s a message saying the number’s busy, and when we do, we have to wait for 

twenty minutes or more. Several people have had similar experiences’. Miriam, I have 

to put that one to you, I think. 

CRAVEN: Yes, I would firstly say that I appreciate that it’s a difficult time for 

students; that they are looking to get their finances sorted, and the impact of that then 

is that it’s our busiest time of year.  

LEWIS: Yes, but you’ve got to staff up for the busiest time, haven’t you? I mean 

that’s like saying you know you’ve run out of food at lunchtime. I mean it’s just not 

something that’s very sensible, is it? 

CRAVEN: No, we are fully staffed. And that’s why this year as well we introduced 

the deadline of 30th June to say that if students had applied for their funding by 30th 

June that we would ensure that their funding was ready for the start of their course. I 

do appreciate that …  

LEWIS: (over) And that’s happening, is it, in all cases? 

CRAVEN: That has happened, yeah. We had well over our expected targets in by 

30th June, so that has happened. I think that what is happening is that yes people are 

trying to get through because uni’s starting and making sure that they’ve got copies of 

award letters and things like that. Our phones are busy and I do appreciate that. What 

I would say is to bear with us and that you can always send in an email or write a 

letter. Or we also do use Facebook and Twitter to send out messages to kind of advise 

of anything that’s going on as well and there’s a contact us form on our website that 

they can send their information through on. So if they are having difficulty getting 

through on the phone - and at the moment it has quietened down a lot in the last few 

weeks or so, I’d have to say - but the phones are still busy and my advice would be to 

avoid those peak times of lunchtime and that, you know the common times that most 

people ring. Maybe phone first thing in the morning or later in the afternoon might be 
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a bit better. 

LEWIS: Yes, that’s when it’s quieter. But I mean you’re not saying there aren’t 

problems, but you’ve just got to be persistent and it is a very busy time. Is that your 

message? 

CRAVEN: Yeah. I do appreciate that there are a lot of people trying to ring and that 

there are waiting times, but keep persisting with it or send an email. 

LEWIS: Okay, thanks for your email Jack. And we’ll move on now to Sharon in 

Palmers Green. Sharon, your question? 

SHARON: Hi. I would just like to know, please, when does the interest actually kick 

in on student loans? Is it when the students actually take out their loans and start at 

university, or is it when it has to be paid back? 

LEWIS: Yes, I think we answered that earlier in the programme, but David just 

remind us. 

MALCOLM: Basically you start to repay the interest as soon as the loan payment 

comes into the account, so it will trigger from that point. Obviously you’ll only have a 

third of the loan in the first payment, but the interest is applied from then on. 

SHARON: So could we actually make a facility to actually pay the interest as they go 

through university then? 

MALCOLM: You can make a voluntary payment to the Student Loans Company any 

time that you wish. You know having you know an interim payment, it should be 

relatively easy for them to work out what the interest is. You can’t set up a direct 

debit or a standing order, I don’t believe, but you can make regular payments over the 

phone. 
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SHARON: Okay. Thank you very much. 

LEWIS: Okay. Sorry we didn’t deal with that earlier in the programme. We were 

talking about it before we went on air. (laughs) Andy, anything to add to that? 

TOPHAM: No, that’s pretty much the start of it. The one thing to note with regard to 

interest starting, it’s quite a good point to make out that the students won’t actually 

receive their loan until they actually enrol at university. Some students are under the 

impression that they receive the loan before they actually start. So the interest is 

charged from the moment you actually receive it. 

LEWIS: And the rate at the moment is for a new loan? 

TOPHAM: For a new loan, it’s just 1.5% at the moment. 

LEWIS: Right, so that’s 1% above bank rate, isn’t it … 

TOPHAM: Absolutely. 

LEWIS: … so that could go up if bank rate goes up?     

TOPHAM: Yeah, it’s based on the RPI.  

LEWIS: Okay. And let’s go quickly to Rachel now in Sudbury. Rachel, your 

question? 

RACHEL: Hi. I’m getting less loan than I have to fork out for rent basically. I’m 

£490 less in my loan than I have to pay for rent. That’s termly and that will be for the 

next three terms.  

LEWIS: Right, so you’ve got to find nearly £1500 more than your student loan? Can 

anyone help you with that - parents or anyone? 
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RACHEL: Unfortunately no. 

LEWIS: Okay, what can be done then? Keith briefly? 

HOUGHTON: Hello Rachel. The first thing that you’ll need to check is that you 

have a full assessment done … 

RACHEL: I did. 

HOUGHTON: … so make sure that the assessment includes the income assessed 

parts of the loan and whether or not you’re entitled to the maintenance grant. 

RACHEL: I did. I’m getting the full amount. 

HOUGHTON: You are getting the full amount? 

RACHEL: Yeah. 

HOUGHTON: Have you applied to university for a bursary? 

RACHEL: I phoned them and I was told I can get an £800 bursary. However, I don’t 

get that until my spring term. 

HOUGHTON: So what you’re pretty much stuck with is £490 short in the first term? 

RACHEL: Yeah. 

HOUGHTON: Another thing that we can advise students to do is to speak to the 

bank, have student terms and conditions on the bank account, and that will usually 

give you access to an interest free overdraft of somewhere between £750 and £1500 

depending on the bank. 
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RACHEL: I have done that as well. The biggest they can give me is £500 because 

it’s my first year. But unfortunately that leaves me £10 to live off. I’ve also tried to 

get a job and I’ve sent off countless amounts of CVs and I’ve heard back basically no 

from everybody. 

MALCOLM: I think we’re running short of time … 

LEWIS: We are. David? 

MALCOLM: I’d go to the student union or university advice centre and they can 

help you go through all the different options and possibly help you apply to the 

hardship fund at the university for extra assistance that way. 

RACHEL: Okay. 

LEWIS: Rachel, it sounds like hard work, but I’m sure it’ll be worth it in the long-

term. Thank you very much for your call. And Miriam, very briefly, in Scotland what 

would be the position there? 

CRAVEN: I think it’s similar to what we’ve already heard and my advice as well 

would be to speak to the staff at the institution about the discretionary funds that are 

available and also with help for part-time work as well. They may be able to help out 

as well, knowing what jobs are around. 

LEWIS: Okay. It does seem to be a real worry. And we’ve also had an email from 

someone, Caroline, who says, ‘I’m just about to go into my third year. I’m worried 

when I finish, the loan will be very hard to pay. Can my parents help me out?’ Yes 

they can, Caroline, and that might well be the answer for a lot of people. Anyway 

thank you. We do have to stop there. Thanks to Keith Houghton from Kingston 

University; David Malcolm from the NUS; Andy Topham from Student Finance 

England; and Miriam Craven with Student Awards Agency for Scotland. Thanks to 

you for all your calls. More about student finance on our website. You can download 
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a copy, read a transcript in a couple of days. I’m back at noon on Saturday with 

Money Box and here to take more of your calls on Money Box Live next Wednesday 

afternoon. 


