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[LEWIS:  More people who lost their savings in the so-called 'split cap investment scandal' are to 

get some money back.  Splits were high-risk investments but were often advertised and sold mistakenly 

as low-risk ones - they failed disasterously through mis-management and changed market conditions.  

Now thousands of investors who lost money but fell outside a previous compensation scheme can  

make claims if they dealt with the firm called Exeter Fund Managers.  It has officially been declared 'in 

default' by the Financial Services Compensation Scheme, the statutory safety net that can consider 

individual investor claims of up to forty eight thousand pounds.   FSCS director Ron Devlin explains 

more.] 

 

DEVLIN:  The key issue is whether the risk profile of the funds were accurately described, and 

we’ve reached the conclusion from our investigations, that after 1 April 2001, the documents issued by 

Exeter after that date did not properly describe the risk level of those three funds, and therefore that’s 

rather a key date to bear in mind. 

 

LEWIS:  So people after that date were being encouraged to invest in something that was more 

risky than Exeter was admitting? 

 

DEVLIN: Yes, they were being led by materials to invest, and could have done so contrary to their 

own risk profile. 

 

LEWIS: And what compensation might people get if they establish that there was some 

misselling, that they have a claim, what compensation will they get? Will it be the whole of what 

they’ve lost, or part of it? 

 

DEVLIN:  It will be the difference between the amount they invested and either the current value if 

they are still holding the investment, or the amount they disposed of it at, if they disposed of it 

subsequently; subject of course to the maximum we are allowed to pay on any investment claim of 

£48,000. 

 

LEWIS:  So essentially within that limit of £48,000 they’ll get back their loss? 



 

DEVLIN: They should do, yes. 

 

LEWIS: When do you expect to pay the money out?  

 

DEVLIN: It depends really on the number of claims we receive. We could take six to nine months 

to work our way through them, but of course some investors will get responses quite quickly in a few 

weeks, and others may have to wait longer. 

 

LEWIS: What can people do to make a claim? 

 

DEVLIN: Well the first thing to say is that we have sent application forms out already to some 

4,500 investors, who had previously indicated that they were interested in claiming in the 

administration of Exeter Fund Managers. As regards the others, we are planning to send out a 

questionnaire some time later this month - or possibly early in June - to enable them to establish 

whether they are within the range that may have a claim against Exeter. And if they send that back to 

us, and they are within that range, we will send them an application form. But if they don’t hear from 

us, then by all means they can contact us on our helpline number or go onto out website. 

 

LEWIS: Now something like 25,000 other people who suffered losses from split capital 

investment trusts have already been compensation by another scheme. Are any others going to come 

under your remit? 

 

DEVLIN: We’re aware of one other firm, which is BFS, which is in liquidation already, and we 

are working towards considering declaration of default of that firm a little bit later this year. And when 

we do so we will make a further announcement in respect of BFS.  

 


