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LEWIS: Hello.  In today’s programme, half of Britain’s 

pensioners are cutting back on other things to afford their heating.  Can the 

government meet its promise to end fuel poverty by 2010 for them?  Bob Howard’s 

been taking the banks to task. 

 

HOWARD: Can they justify closing the accounts of customers who 

take them to court? 

 

BERNAU: We would not close an account in retaliation.  We 

would only close a customer’s account if we believe the relationship has broken down 

over a long period of time. 

 

LEWIS: The Revenue warns people who sell things online that 

they may have to pay tax on the profits.  And we bring you the latest in digital 

security against identify theft: your thumb. 

 

But first, as we shiver with snow and freezing temperatures over much of Britain, 

there’s news today that more than half of Britain’s pensioners can’t pay their heating 

bills without cutting back on other things or turning down their thermostat or perhaps 

both, like Money Box listener Paulene from Caterham.  She’s 66 and £1 in every £9 

of her income goes on fuel. 
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PAULENE: I very, very grudgingly have it on the lowest, lowest, 

lowest temperature I possibly can for a little bit in the evening.  My children are 

constantly telling me how cold my house is.  I don’t like even cooking on my gas 

stove.  I’d rather quickly warm something up in a microwave because when you’re 

cooking, you’re using all that gas and I’m very well aware of that.  It’s a worry at the 

back of your mind all the time. 

 

LEWIS: Lionel is 80.  He puts the heating on early, but then out 

come the blankets. 

 

LIONEL: I get up roughly at half-past five.  As soon as I come 

downstairs, my first job - switch the heating on.  I then prepare my breakfast and then 

I go into the room roughly about six o’clock and I pick the blanket up and I wrap it 

round my shoulders and my legs.  I’ve got long stockings on, winter shirt, pullover.  

Meanwhile the heating’s on for about another quarter of an hour.  When I think it’s 

warm, I switch the heating off.  As an old age pensioner, it hurts my pride because it 

makes me feel cheap and I’m not. 

 

LEWIS: Lionel and Paulene are in what’s called fuel poverty – a 

combination of low income and high heating costs which mean affording a warm 

home is difficult to achieve.  Six years ago the government promised it would end fuel 

poverty for pensioners and other vulnerable groups by 2010, but experts are now 

saying that will be hard to deliver.  As fuel prices have risen, so has the number in 

fuel poverty – up by a million in the last 2 years.  William Gillis is Chief Executive of 

National Energy Action. 

 

GILLIS: Of course it disappoints us, but what we would like to 

see is a doubling of the effort to tackle this problem.  We haven’t conceded that the 

target is unachievable principally because we think it is possible to achieve it, but also 

we don’t want to let the government off the hook and let them relax in terms of the 

progress that has been made to date.  I think what the increase in energy prices has 

brought home to us all is that we need permanent solutions rather than simply relying 

on what has turned out to be very volatile energy prices to deliver the figures. 
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LEWIS: Well with me is Ann Robinson of uSwitch, the energy 

comparison website which did this research out today.  Ann, on the face of it, 

shocking statistics.  I thought the choice between heating and eating no longer faced 

Britain’s older people. 

 

ROBINSON: Ah, it is absolutely shocking.  It’s a real national 

disgrace!  We’ve got a situation where there are 2.3 million pensioners actually in fuel 

poverty and 2.2 people who are at risk.  This is a situation that must not continue and, 

quite frankly, I disagree with William completely because I don’t think the 

government’s going to do very much about it.  It is going to fail its target and it’s 

done very little or nothing during the last 12 months when we’ve seen prices rising.  

So what makes us think that they’re going to act and do something about it? 

 

LEWIS: But the government has said to us, the Department of 

Environment, Food and Rural Affairs told us yesterday that it’s spending £800 million 

over 3 years on insulation; there’s the winter fuel allowance, which is £200 this 

winter, £300 for the over-80s.  They are doing something. 

 

ROBINSON: Oh!  Winter fuel allowance, that’s now becoming a bit 

of a joke.  It was set in 2003 and at that time it was the equivalent of 35% of the 

average fuel bill.  Now it’s less than 20%.  Yes, there are programmes out there to 

help people with central heating, but in fact they are means tested and it’s rationed.  In 

Scotland people can have it on demand and that’s a much better system. 

 

LEWIS: Well listening to us is Peter Lehmann.  He’s Chairman 

of the government’s Fuel Poverty Advisory Group.  Peter, you monitor this pledge to 

eradicate fuel poverty.  How’s it going? 

 

LEHMANN: Well, as has been said, it’s not going all that well.  The 

government has done a lot, they have expanded the programme significantly, but they 

haven’t done enough in the face of the rising fuel prices. 

 

LEWIS: So are they going to meet their targets? 
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LEHMANN: The targets now, especially the one for 2010, looks 

very, very challenging indeed, and they’ll only meet it if the government makes a 

huge effort across a range of policies.  They need to expand their energy efficiency 

programmes, they need to make sure that there are special prices for vulnerable 

customers and older customers from all the energy suppliers, and they need to make 

sure that everyone who’s entitled to a benefit from the state gets one and that’s a point 

that you picked up in your programme last week. 

 

ROBINSON: But Peter, can I just say.  What makes you say that they 

will do that?  You know here we are.  We’ve seen a year where energy prices have 

gone up by an average of 38% and the government has done nothing, so I’ve no 

confidence that they’re going to actually move the game up to actually achieve their 

target by 2010. 

 

LEWIS: Peter, we have seen some of the energy suppliers 

introduce some what they call social tariffs, generally – this is cheaper tariffs for some 

customers – but they’re always rationed, aren’t they, and they don’t always help 

everyone they should?  What would you like to see happen to make the companies do 

more of this? 

 

LEHMANN: I’d like to see all the companies offer tariffs of that kind 

- they don’t all do so at the moment – to a certain standard; and if they don’t, then the 

government should introduce legislation to mandate them to oblige them to do that. 

 

LEWIS: And Ann Robinson, would you like to see that? 

 

ROBINSON: Well I certainly would like to see it, but I doubt if they 

will do it.  I mean the government and Ofgem believe in a competitive market, so I 

can’t see them actually forcing anything.  And to an extent, you know, we can do 

something ourselves. Unfortunately 69% of all pensioners have never switched 

supplier and that is unbelievable.  And my strong message is there’s something like an 

average of £325 a year saving.  If people started switching, the companies would do 

something about it. 
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LEWIS: Yes, I mean switching is your business, isn’t it, so 

obviously you’re going to encourage people to do that?  But not everyone can do it 

and people who have switched already, the savings are relatively small, aren’t they? 

 

ROBINSON: Well they’re not relatively small at all.   

 

LEWIS: But if you switch from the main suppliers … 

 

ROBINSON: They’re still not small.  You can still save up to £170 a 

year and I think people should regularly review what they’re actually paying.  And 

can I just say this, Paul?  There are some people who can’t switch.  And if I was 

nasty, I would say I wonder if the companies have got a vested interest in making sure 

that people get in debt because if you’re in debt to more than £100, then you can’t 

switch. 

 

LEWIS: Yes, I mean that was one of the points I was making – 

not everyone can do it.  Peter Lehmann, do you see changing supplier as the answer or 

would that at least contribute towards solving this problem? 

 

LEHMANN: It certainly contributes, but it’s not the whole answer 

because you move from one who’s cheaper today and then somebody else becomes 

cheaper tomorrow.  You need at the same time, as William said, to make sure 

people’s homes and their equipment is as energy efficient as possible, so they’re not 

wasting energy. 

 

LEWIS: Indeed.  The government’s done stuff on that though, 

hasn’t it, but there’s either long waiting lists or people don’t know they can get it.  It’s 

not always easy to do and particularly in older buildings where you don’t have a 

cavity wall to fill, it’s actually quite hard to make older homes energy efficient.  Many 

pensioners live in those older homes. 

 

LEHMANN: Fine and that’s why we’re so keen on making sure that 

many pensioners are offered special low prices, especially if they do live in those 

older homes. 
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LEWIS: And what else would you like to see, Ann?  Apart from 

switching, which you’ve mentioned, what do you think the government should be 

doing?  If you could say do this in the next week, what would you say? 

 

ROBINSON: Well I would say increase winter fuel allowances next 

week. 

 

LEWIS: Right.  So when the budget comes in March, you’d like 

to see a big increase in that? 

 

ROBINSON: Absolutely. 

 

LEWIS: Peter, would that contribute? 

 

LEHMANN: That would contribute, but what I’d like to see is the 

point you raised last week – some way in which people are automatically put onto the 

benefits to which they’re entitled. 

 

LEWIS: Okay.  Peter Lehmann of the Fuel Poverty Advisory 

Group and Ann Robinson of uSwitch, thanks very much.  We did ask the minister Ian 

Pearson to come on the programme.  He’s abroad and couldn’t do it.  But you can 

have your say and join the debate, which is already raging on our website, on heating 

and fuel poverty.  Our website’s bbc.co.uk/moneybox. 

 

Now for some time the banks have been fighting back against customers who reclaim 

their bank charges through the courts by closing their accounts.  Well now the 

Financial Ombudsman has said in one case at least that this sort of action is neither 

fair nor reasonable.  So will the banks stop closing the accounts of those who 

complain?  Bob Howard’s been looking into this.  Bob? 

 

HOWARD: Paul, this isn’t proving to be a very happy new year so 

far for the banks.  Last month we reported on how judges seem to be losing patience 

with their reluctance to defend bank charge claims in open court.  So far they’ve all 

settled out of court.  But, as we’ve previously revealed, some of them have then been 
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closing the accounts of customers they’ve paid out to.  This so infuriated Warren 

Miles from Swindon that he went to the Financial Ombudsman Service to complain. 

 

MILES: I was just an individual who felt I’d been wronged and 

wanted to pursue it as far as I could.  When I first found out the account was closed 

was when I went online to check my bank statements and the account was frozen and 

items were bouncing and direct debits were not being paid.  It was then that it dawned 

on me that the account was actually closed and so I had to – panic, panic – transfer 

everything and sort out my financial affairs as quick as possible. 

 

HOWARD: Mr Miles didn’t receive notice of his account closure 

because the Alliance & Leicester hadn’t updated its records and it sent the letters to an 

old address.  In its adjudication, the Financial Ombudsman recommended the Alliance 

& Leicester pay Mr Miles £125 and it said the bank should not have closed the 

account simply because he had taken them to court. 

 

STATEMENT:  Whatever the outcome of the court action, Mr Miles 

was entitled to bring it.  I do not consider it was either fair or reasonable for Alliance 

& Leicester to use the closure of the account as a way of deterring or punishing Mr 

Miles for complaining, as appears to have been the case here. 

 

HOWARD: The Financial Ombudsman doesn’t often grant 

interviews on the implications of particular adjudications, but Tony Boorman, 

Principal Ombudsman for the service, restated to Money Box this week that 

customers must be able to complain to their bank without fear of having their 

accounts closed. 

 

BOORMAN: We strongly believe that customers have a right to 

complain when they think things have gone wrong, and I’d be concerned I think 

myself about any financial institution that stood in the way of that and took action to 

very actively discourage people from complaining.  I do think that the banks might 

want to look a little bit more carefully and calmly at the approach some of them are 

taking and take note of this and other judgements that the Ombudsman’s making in 

thinking about how they proceed.   
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HOWARD: Alliance & Leicester told Money Box it had agreed to 

pay Mr Miles the £125 recommended by the Ombudsman, but the adjudication 

wouldn’t change its position.  In a statement, it said customers had a right to complain 

and accounts are only closed after their relationship with the bank had “irrevocably 

broken down”.  Tina Carnell’s account has been closed by Nationwide after she had 

successfully got back around £1700.  She thinks customers shouldn’t be deterred from 

claiming back charges. 

 

CARNELL: I think a lot of people are put off by the thought of the 

fear, the jargon and the things that they actually say in the letters.  I would say to 

anybody out there don’t be put off and hopefully you will succeed and not suffer 

some of the things that we’ve been through.  Keep trying and keep going at it because 

at the end of the day the banks will actually give in. 

 

HOWARD: Nationwide estimates it’s closed fewer than 500 

accounts, but Executive Director Stuart Bernau says it will continue to do so in some 

circumstances. 

 

BERNAU: When someone takes us to court and they’re only taking 

us to court when they’ve really been a serial abuser of the account, we would view 

that the relationship has broken down.  The very last thing that we want to do is to 

actually have to close accounts.  We would not close an account in retaliation.  We 

would only close a customer’s account if we believe that the relationship has broken 

down over a long period of time. 

 

HOWARD: The Financial Ombudsman can only adjudicate on 

individual cases, but the Office of Fair Trading is expected to make a broad ruling 

over default charges on current accounts soon.  Until it reports, Angela Knight, Chief 

Executive Designate for the British Bankers’ Association, says it’s wrong for the 

Financial Ombudsman to be even talking about charges in public. 
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KNIGHT: Frankly, I think that discussions shouldn’t really take 

place in the public domain.  We have a lot of regulators crawling over this area.  I do 

hope that with their comments, they don’t actually have the adverse effect of changing 

the situation for the majority of people who have free banking. 

 

HOWARD: And Paul, as we reported, some banks are already 

charging for their current accounts, so the idea of free banking is now more under 

threat than ever before. 

 

LEWIS: Thanks, Bob. 

 

Now if you’re one of the 15 million people registered on eBay, the Internet auction 

site, should you pay tax if you use it to sell things?  This week the Revenue has issued 

new guidance to help people work out if their Internet trading has become a business 

and, if so, what they should do.  The Revenue’s also targeting people who rent out 

property because tax may be due on that as well.  Clare Merrills from HM Revenue & 

Customs explains. 

 

MERRILLS: Internet trading is a fairly new phenomenon and also 

there are more and more people these days actually renting out property, so what we 

wanted to do was be able to help them so that they knew whether or not they needed 

to tell us what they were doing and exactly what they do need to tell us.  So we’ve set 

up this website and people can log in there and get some help. 

 

LEWIS: You put it in the sense of helping people, but of course 

what you’re really doing is trying to get them to pay the tax they owe you, aren’t you? 

 

MERRILLS: Well that’s right, but what we would rather do is for 

people to be upfront with us and let us know that they’re actually trading rather than 

us finding them and then them finding themselves in a situation where they’ve got tax 

to pay, plus interest, plus any penalties as well. 

 

LEWIS: But if they do look at this web page and they think, 

gosh, I should register, are you going to go after them for 4 or 5 years back tax? 
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MERRILLS: Yes, we will be asking for accounts, but that would be 

exactly the same if we discovered that they’d been trading and they hadn’t been 

upfront with us.  We are more lenient with people that actually come forward and say 

put my hands up, I should have told you and this is the situation.  The penalties that 

they will have to pay will be less than if we actually discover them. 

 

LEWIS: And looking at those people who sell goods online, just 

go through what makes them a trader because loads of people sell things from the 

garage – unwanted Christmas presents, things from the loft.  They’re not traders, are 

they? 

 

MERRILLS: No, they’re not.  I mean for example if you’ve got a 

baby, the baby’s now grown up and you want to sell off a few of the bits and pieces 

that you’ve had from when they were little, that’s just quite straightforward – you’re 

getting rid of your own possessions.  What we’re looking at are people that are going 

out and buying goods with the intention of reselling them.  They’re actually making a 

profit out of it.  It is quite obviously a business. 

 

LEWIS: But there will be borderline cases, won’t there?  People 

might go out and buy things - buy some books, read them and then sell them.  There 

are difficult areas nevertheless, aren’t there? 

 

MERRILLS: Yes there are.  But I think the thing is if anybody is in 

any doubt whatsoever, what they can do is actually phone the self-employed helpline 

and we will be able to help them on there and advise them as to whether or not they 

will fall into the category of being self-employed and running a business or not. 

 

LEWIS: And if people are self-employed, what do they have to 

do? 
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MERRILLS: People need to let us know within 3 months of 

becoming self-employed that they are now running a business, so that we can get 

everything set up – you know register for getting a self-assessment tax return every 

year; maybe they’re going to become VAT registered as well.  So that’s the type of 

thing that they need to do.  They need to let us know that within 3 months of starting. 

 

LEWIS: And I’m sure some people think that well maybe I am 

doing a bit of trading, but I only make a few hundred pounds a year.  Is there a sort of 

minimum at which people have to report it or is any trading for profit going to be 

caught? 

 

MERRILLS: If you’re running a business because you are buying 

stuff in to sell it on, then you need to let us know that that is the case.  It may be that if 

you are also an employee, we may have another way of collecting any tax if it’s just a 

small amount.  But better safe than sorry.  Let us know sooner rather than later and we 

can then help them straightaway. 

 

LEWIS: Now you mentioned landlords and people who rent 

property out, but of course there is a scheme, isn’t there, where you can rent a room in 

your own house and pay no tax? 

 

MERRILLS: That’s right.  It’s called the Rent a Room scheme and if 

you are renting out a room in your home, there is a limit of £4,250 per annum.  Now if 

you’re under that, then you won’t have to pay any tax on that and you don’t actually 

have to declare it to us either. 

 

LEWIS: But if it’s more than that or if you rent out a second 

home, all of that can count as a business and tax may be due? 

 

MERRILLS: That’s right.  I mean in most cases, if it is that you’re 

working normally during the day, you’ve got a normal day job and it is just a little bit 

extra that you’ve got there, then in most cases we just include it on your tax return and 

it’s not treated as a business.  But if you are actually actively getting involved with 
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that business and you know you’re going in there, you’re decorating, you’re cleaning, 

you’re doing the garden yourself and you’ve probably got two or three different 

properties that really make it a business that you’re running, then we would perhaps 

be looking at saying well yes this is your business, this is your main income. 

 

LEWIS: But even if it’s not, you’re going to have to pay tax on 

the profit? 

 

MERRILLS: Indeed. 

 

LEWIS: Now you’re asking people to come forward, check the 

website, declare themselves. I understand you’ve also got a data detective, an 

automatic system that trawls round the Internet finding these traders and then 

reporting them to you? 

 

MERRILLS: Yes, it’s a web robot, I think they’re calling it.  Yes, it 

goes through the Internet and does in a few hours what it would take people manually 

you know weeks and possibly months to do.  It looks for people, pulls things out, and 

then we can cross reference that with our records to see if people are actually trading 

as businesses and declaring it to us. 

 

LEWIS: So it’s a sort of cyber tax inspector, is it? 

 

MERRILLS: Well I suppose you could describe it like that, yes. 

 

LEWIS: Clare Merrills of HM Revenue & Customs, definitely 

not a cyber tax inspector.  And there are links to those Revenue guidance pages on our 

website, bbc.co.uk/moneybox, and of course with the helpline. 

 

One of Britain’s main credit reference agencies has given the thumbs up to a radical 

way to avoid identify theft.  Jamie Jamieson first put his finger in the wind on Money 

Box 3 years ago and now Equifax, which is used by all the major banks and building 

societies to check people’s credit records, has taken it up.  Jamie explained to me first 

how his idea works. 

 12



 

JAMIESON: Any financial product or service that requires my 

signature, I authenticate my signature with my thumbprint. 

 

LEWIS: Now you talked about this to us 3 years ago on Money 

Box.  How important is it to have this endorsement of your idea by Equifax? 

 

JAMIESON: Well it’s absolutely terrific because Equifax have made 

it easier for the public to sort of use the scheme if they want. 

 

LEWIS: And why are you so convinced that your system is so 

good? 

 

JAMIESON: Well it’s the only proactive system that’s around.  You 

can sign up for this system, especially if you’re an older person, you’re not applying 

for credit.  You can go to sleep at night and just say to yourself if a crook wants to use 

my personal information, steal my identity, then they’ve got to show their hand – i.e. 

their thumbprint on something.  And, secondly, any victim of ID fraud who uses this 

system has got 100% evidence that it wasn’t them who applied for the said credit card 

or bank account and, furthermore, you can give the crook’s thumbprint to the police 

for them to follow up. 

 

LEWIS: Jamie Jamieson.  Well with me is Neil Munroe of 

Equifax.  Neil, this works by carrying around an inkpad and verifying your signature 

every time.  Is that really going to work?  What does it do? 

 

MUNROE: Well what it does is in fact there’s a corresponding note 

on your credit file, which actually says that anybody that actually looks at your credit 

file, they should look and make sure that they’re getting a thumbprint on an 

application form or agreement.  We don’t hold the thumbprints themselves, we don’t 

have the technology to be able to do that, but it’s actually linking it with your credit 

file so the lender’s alerted to make sure that they do those checks. 
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LEWIS: Right, so you don’t hold the thumbprint.  But I suppose, 

as Jamie said, if somebody puts their own thumbprint on and they’re a crook, then 

they’ll be caught anyway.  Now we talked on Money Box about Jamie’s idea about 3 

years ago now.  Why have you now decided to support it? 

 

MUNROE: Well I’ve given all due credit for his tenacity, but I also 

think that things have moved on.  We’re 3 years further in, ID theft and fraud is 

continuing to grow.  And I think it’s really giving the consumer some voice and some 

choice, and that’s exactly the right they have within the way we operate and that’s 

what we’re offering. 

 

LEWIS: So people who want to do this put this notice of 

correction, so they know there’s got to be a thumbprint.  Now Neil, we heard today, 

we heard it on the news just now about the Department for Work and Pensions 

sending 26,000 people letters intended for other customers of the DWP.  They 

contained bank details, national insurance numbers, pension details.  Would this 

system have helped them if they’d put such a notice on there? 

 

MUNROE: Well it obviously wouldn’t have helped stop that 

information going out, but what it does do is it means that hopefully if somebody …  

Well not hopefully.  If somebody’s going to pick that information up and then try and 

use it, then this would be a bit of a backstop failsafe to say if they’re going to try and 

use it to open up credit accounts then that lack of thumbprint would mean they don’t 

become a victim. 

 

LEWIS: Yes, as Jamie said, it helps you sleep at night.  But if 

you’re applying for things online and so much is sold online now, surely it wouldn’t 

help then, would it, because no one can see the thumbprint? 

 

MUNROE: If you’re applying online and somebody’s going to 

check your credit file, then obviously having asked your permission then they’re 

going to get this notice of correction come up and they have to, by nature of the way it 
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operates, to actually refer it.  So they probably couldn’t proceed with that online 

actual application, so it would actually help that as well. 

 

LEWIS: Right.  So in a sense you’re making a choice, aren’t you 

– a personal trade off that you won’t have instant credit and online credit, but in 

exchange for that you get the security of knowing you’re not going to have your ID 

stolen? 

 

MUNROE: Indeed. 

 

LEWIS: It’s a bit ironic.  I mean this is a 19th century ID system, 

the thumbprint, isn’t it?  It’s now used against 21st century crime.  But not everyone 

would want to go as far as Jamie does.  What else can people do?  As you said, it’s 

getting worse.  What can we do to protect our ID? 

 

MUNROE: Well I think you’ve just got to be very careful about the 

information you have out there.  You know don’t give information out.  Phishing is 

becoming a very big problem. 

 

LEWIS: This is when people send e-mails asking you for 

details? 

 

MUNROE: Yes, indeed.  Just don’t respond to anything claiming to 

be a bank on the Internet.  Be very careful about information you put into the Internet.  

Always look for the little padlock and the http ‘s’ on the web browser, which is the 

secure one.  And also you know just make sure, if you are concerned, you just get a 

copy of your credit report.  Can I just add with Jamie’s scheme, it’s very important 

that you do get a copy of the credit report first before you actually add that notice of 

correction. 

 

LEWIS: Neil Munroe from Equifax, thanks for that useful 

advice. 
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Now Bob Howard’s back with some news about BT.   People who prefer to pay their 

telephone bills in cash or by cheque will be charged an extra £4.50 a quarter in future, 

Bob. 

 

HOWARD: That’s right, Paul.  This increased administration charge 

applies from May and inevitably it will be pensioners who are most likely to pay it 

since they often pay bills by cash or cheque at the Post Office.  To soften the blow, 

BT says it will reduce the line rental for these customers by £3 a quarter.  It says its 

charges on people paying this way are still less than competitors.  BT’s late payment 

fees are also rising from £5 to £7.50.  BT hopes all that will persuade more people to 

switch to direct debit payments. 

 

LEWIS: And Nationwide Building Society is going to stop 

selling its own life insurance investments and pensions. 

 

HOWARD: Yes, in future Nationwide will sell Legal & General’s 

policies instead, following a deal this week.  Existing Nationwide policies and 

investments will become L&G ones and nearly 300 Nationwide staff will transfer to 

L&G instead.  L&G already sells its policies on the high street via Barclays and the 

Alliance & Leicester banks. 

 

LEWIS: Thanks, Bob.  That’s it for today.  You can find out 

more from the BBC Action Line – 0800 044 044 – and of course our website, 

bbc.co.uk/moneybox, where you can contact us, listen to the items again and have 

your say – as many of you are – on paying fuel bills and fuel poverty.  Personal 

finance stories on Working Lunch, BBC2 weekday lunchtimes.  Don’t forget our 

phone-in Money Box Live on Monday afternoon.  This week I’m here to take your 

calls on pensions.  I’m back next weekend with Money Box.  Today the reporter was 

Bob Howard, the producer Jessica Laugharne, and I’m Paul Lewis. 
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