
Random Number 24 
ID [REDACTED] 
Date Document Created   
Document Description   
Division [REDACTED] 
Reported [REDACTED] 
Opened date [REDACTED] 
Closed [REDACTED] 
Severity Harm to a person -major 
Situation Patient fell when trying to get up from [REDACTED] chair 

banged [REDACTED] head and fractured [REDACTED] hip 
Background Patient was sitting in the [REDACTED] waiting area waiting to 

be taken in for [REDACTED]. The receptionist had gone to the 
toilet and there was another patient and the doctor (Dr 
[REDACTED]) and Charge Nurse A were in [REDACTED]. The 
patient was known to have dementia but was not assessed by 
the ward to need an escort. 
 
Charge Nurse A had spoken to the [REDACTED] only a 
minute previously to say [REDACTED] was next to be 
scanned. 

Assessment No 
Recommendations/Decisions The patient should have had an escort as there is only one 

nurse on at the weekend in the [REDACTED] department and 
they need to be in the [REDACTED] with the doctor. The staff 
in [REDACTED] were informed of the incident. 

Details of Investigation Discussed with ward staff in [REDACTED]. They stated that 
[REDACTED] had shown no signs of getting up on 
[REDACTED] own prior to transfer, despite having mild 
dementia. The patient's family were informed by the ward. 

Lessons learned If anyone has dementia or is confused they will require a nurse 
escort at weekend when there is only one nurse in the 
department. 

Scope and level of investigation Scope - within [REDACTED]. Level - local. 
Involvement of patient and relative in 
response to incident 

Relatives are fully aware of what had happened and were not 
surprised that this had happened. 

Detection of incident (who, when, how) Charge Nurse A heard the patient fall to the ground from 
[REDACTED] on [REDACTED] at [REDACTED]hrs. 

Chronology of incident/events 
(dates/times/key events/actions) 

[REDACTED] arrived at [REDACTED]hrs in [REDACTED] and 
was placed in waiting area. Charge Nurse A was in 
[REDACTED] with another patient. [REDACTED] (receptionist) 
was in the reception area at that time. At [REDACTED] the 
receptionist went to the toilet. Charge Nurse A informed the 
patient that [REDACTED] was cleaning the room and would 
take [REDACTED] directly in. Whilst cleaning the room 
[REDACTED] heard a bang which was the patient falling to the 
floor. 

Care and service delivery problems that 
led to the incident 

Nil 

Contributory factors Only one member of nursing staff on duty in [REDACTED] at 
weekends and they need to be in the [REDACTED] for 
chaperoning purposes. There is nobody to relieve any of the 
staff for breaks. 

Key Issues Patient had a major fall causing [REDACTED] to fracture 
[REDACTED] femur whilst unobserved in the [REDACTED] 
waiting area. 



Improvement Plan Any patients with confusion or dementia should have an escort 
from the ward who will have to remain with the patient for the 
duration of their stay in the department. 

Arrangements for shared learning 
(where, when, by whom) 

  

Lessons learned If anyone has dementia or is confused they will require a nurse 
escort at weekend when there is only one nurse in the 
department. 
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