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THE ATTACHED TRANSCRIPT WAS TYPED FROM A RECORDING AND NOT 

COPIED FROM AN ORIGINAL SCRIPT.  BECAUSE OF THE RISK OF MISHEARING 

AND THE DIFFICULTY IN SOME CASES OF IDENTIFYING INDIVIDUAL 

SPEAKERS, THE BBC CANNOT VOUCH FOR ITS COMPLETE ACCURACY. 
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Transmission:  Tuesday 18
th
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Producer:  Sally Chesworth 

Reporter:  Alys Harte  

Editor:  Gail Champion 

 

MUSIC 

 

BEN: My name is Ben.  Well, that’s not my real name.  I’m 

not going to tell you my real name, because I don’t want you to know who I am.  But I do 

want you to know what happened to me.  From the age of 13, I was groomed and sexually 

abused by about forty men.  I don’t know the exact number.  From the very beginning, the 

authorities knew what was going on, but they didn’t protect me.  In fact, sometimes they 

blamed me.   

 

HARTE: This is a story about a boy.  About Ben.  A story of 

missed opportunities and countless failures by the very agencies who were supposed to    

keep him safe.  At the request of the family, their words are spoken by actors.  But the other 

voices you will hear are real.  The story starts during the summer holidays in a small town in 

Yorkshire in 2010. 

 

FX – CHILDREN PLAYING 
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MOTHER: Our family life was idyllic, you know.  We’ve always 

been really happy.  Birthdays are a really big thing in the house and we’ve always made a big 

thing of it with cake and balloons.  We had a trampoline and swings, so there was always a 

big group of boys and girls in the garden. 

 

HARTE:  Days after his thirteenth birthday, Ben came out as gay 

on Facebook.  His parents did their best to take it in their stride. 

 

MOTHER: It was a huge shock because we had no idea. We were 

fine about it. 

 

FATHER: I stressed to him that it, you know, it was his call, he 

was maybe a bit young to make that sort of choice.  But it was risky to do what he’d done and 

he had to be really, really careful because there’s some nasty people out there, and he seemed 

to understand that. 

 

MOTHER: But after he came out, all his male friends just dropped 

him.  Suddenly there was no one in the garden. 

 

HARTE: Confused and a bit isolated, Ben started speaking to 

other gay kids online.  

 

BEN: At that point I didn’t really know where to go to talk to 

someone who was gay, because there was no one in school and no one in the family.  I started 

talking to a kid a couple of years older than me, but that went a bit sour.  Around that time, 

older guys started making contact.  

 

HARTE: But it wasn’t long before Ben began to feel out of his 

depth.  He’d sent naked photos to a teenager from the next town, who was threatening to post 

them online.  But he was also concerned about these older men, who had started to ask him 

for sex.  So, he contacted Childline, who in turn alerted West Yorkshire Police, and they rang 

Ben.  His mum overheard the conversation.  
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MOTHER: I walked past his bedroom and I heard him talking and 

I could tell he was upset - you know, you can hear someone else on a mobile phone, I could 

hear a man’s voice.  So I went straight in and I said, ‘Who are you talking to?’  And he said, 

‘Oh, it’s the police.’  I took the phone off him and I spoke to the officer.  He said, ‘Your 

son’s been in contact with Childline, they’re very concerned about him.’  He said, ‘We’d like 

to send someone around to your house.’ 

 

MUSIC 

 

BEN: That’s when it was out of the bag. 

  

HARTE: Two officers from the Neighbourhood Policing Team 

arrived around 9.15 at night.  The family say a police constable spoke to Ben on his own, 

which they found strange.  There was information on the police log about the older men, but 

the officer only talked to him about the teenager from the next town. 

 

BEN: Just sort of said, ‘Don’t do it again,’ like it’s not 

illegal, but because he was only 15, there wasn’t much they could do. And that was it. 

 

HARTE: But they didn’t speak to you about the older men 

contacting you? 

 

BEN: No.  Didn’t talk to my parents about it or me, didn’t 

address it at all.  I was just so caught up in getting rid of the pictures that it almost went to the 

back of my mind.  I didn’t think that it was that big an issue.  And then, because the police 

didn’t bring it up, I was like, ‘Oh, it’s fine, there’s nothing to worry about.’ 

 

MUSIC 

 

HARTE: So you just continued chatting online? 

 

BEN: Yeah. 
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HARTE: This was the first indication to agencies that Ben was 

at risk.  But the officer told his parents that this was a case of cyberbullying - no mention of 

the men trying to meet Ben for sex.  Adele Gladman now works as a child protection 

consultant.  But back in 2002, she was a whistle-blower who exposed the Rotherham child 

sex abuse scandal.  She’s clear on what should have happened. 

 

GLADMAN: As soon as people were aware that this was a child who 

was vulnerable, who was going online and who was being contacted by adult men, who was 

being groomed, certainly that should have flagged up a children’s social care response.  There 

should have been a child protection response to this.  Certainly from a police point of view, at 

the very least there were indicators that there were predatory adults out there who were 

looking to sexually abuse children, and the reality is that the chances of them being just after 

Ben are remote.  They were, in all likelihood, targeting several other children.  So there 

should have been a serious response by both services immediately. 

 

MUSIC 

 

HARTE: But that’s not what happened.  The officer concluded 

that there was nothing sexual going on.  No referral to Bradford Children’s Services.  No 

further action.  Case closed.  Leaving the door ajar for these predatory men to continue to 

groom 13 year old Ben.  

 

BEN: I hadn’t actually met anyone at that point, so if the 

police had brought it up with my parents, it would have been cut short there.  These guys told 

me sex is completely normal at that age, but it was frowned upon, so you shouldn’t tell your 

parents.  So just became part of everyday life, talking to these guys and meeting up with 

them.  

 

HARTE: Soon after, Ben’s relationship with his parents began to 

go downhill.  He became increasingly anxious and distressed.  He was difficult to deal with at 

home and school wasn’t much better.  This was completely out of character for Ben.  

Remember, all this time, his parents have no idea he’s being groomed.  But by the end of 

January - almost six months after police first came to their home - it became clear something 

was terribly wrong.  His mum overheard him crying in his bedroom. 
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MOTHER: It was dreadful and we had lost this boy.  At that point 

he wasn’t communicating with me at all, so I rang my sister, asked if she could find out why 

he’s crying.  So she rang me back and said he claims he’s got a boyfriend from Portsmouth 

and he’s 23.  And I said, well that’s rubbish, you know, that’s not true.  So she said, well, I’ll 

try and find out a bit more.  He told her that he loved him, they hadn’t met up but they had 

been talking for a while. And straightaway, we went to the police with this information 

because we thought, he’s being groomed. 

 

HARTE: His parents were convinced they knew what was going 

on, but when they spoke to police, they say they were told it wasn’t a police matter, that there 

was nothing they could do as it was a parenting issue.  A couple of days later, Ben’s mum 

again overheard him on the phone - this time planning to travel to Portsmouth.  She dialled 

999, but once again, there was little or no action.  The next morning, a meeting was held at 

his school, where police seized his phone and laptop.  That same week, kids told teachers that 

Ben had been travelling to Leeds city centre to meet men for sex.  And strangers had been 

contacting other pupils on Facebook in attempt to track him down.  At home, things went 

from bad to worse. 

 

MOTHER: The doctor had to be called, because Ben went into the 

kitchen at one point and was ripping his clothes and ripping his skin, so he had to be given a 

sedative.  It was like withdrawal - he couldn’t speak to this man. 

 

FATHER: When the doctor came, he said, ‘I think he’s had a 

breakdown.’  He said, ‘Hide the knives,’ and we did. 

 

HARTE: Remember, Ben’s parents only have a fraction of the 

true picture.  As far as they are concerned, there is only one man - this guy in Portsmouth, 

who Ben had spoken to online.  But in truth, he’d already met several men, each of whom 

had sexually assaulted him. 

 

BEN: It had been six or seven months of this happening. The 

brainwashing had taken hold.  So, when people tried to persuade me that these men were 

trying to harm me, it was too late for me to understand. 
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HARTE: Around this time, the list of offences against Ben is 

long.  Some men ask him to send naked photos or to perform sex acts over Skype.  Others 

bring him to public locations, where they abuse him – a cinema in Leeds, a local football 

club, a public toilet.  One even picked him up from outside his school.  

  

MOTHER: He would come home and disappear upstairs.  He was 

bathing so much. We later learned that that was him cleaning it all off, trying to rid himself.  

It wasn’t that he was out at night, it happened during the day.  It was happening coming home 

from school, you know, so it’s not that we were thinking, my goodness, where is he?  He was 

here.  But it only takes ten minutes to abuse a child. 

 

HARTE: By now, all of the major safeguarding agencies were 

involved.  The problem was, none of them got a grip.  Both the police and Bradford 

Children’s Services failed to carry out protective measures.  Crimes were not recorded and 

evidence was lost.  Offenders were free to offend.  Adele Gladman has seen this kind of 

failure before.  

 

GLADMAN: In Ben’s case, because there were such serious failings 

by a range of services over such a period of time, it’s certainly on a parallel with some of the 

national scandals that we’ve seen. 

 

HARTE: Scandals like Rotherham and ….? 

 

GLADMAN: Yeah, absolutely.  As a practitioner, you can make one 

error of judgement.  To have the kind of errors and omissions that we’ve seen, had Ben and 

his family received the correct professional response, then a further three years of abuse 

would have been prevented.  That is absolutely damning.  A lot of publicity around child 

sexual abuse has focused on female victims, and I suspect that we don’t regard child sex 

abuse of boys with quite the same seriousness as we do with girls. 

 

MUSIC 
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HARTE: It’s now February - six months since police were first 

warned that Ben was being targeted by men online.  Almost two weeks after his parents 

contacted police with specific intelligence about the man in Portsmouth, local CID took over 

the case and interviewed Ben for the first time.  Later that day, an officer came to their home. 

  

MOTHER: He just came out with it. 

 

FATHER: He just said Ben had been abused by four men. 

 

MOTHER: That four had abused him and another two were 

grooming him. 

 

FATHER: And it was a bombshell, I mean, we just, there’s no 

way you can expect or anticipate that sort of thing.  That was the start of a long nightmare. 

 

HARTE: What was going on in your head at that point? 

 

MOTHER: We were broken-hearted because as parents, we’d let 

him down.  I hadn’t protected him.  It was like having a bereavement without a body.  The 

life we knew before had gone. 

 

HARTE: The officer allocated the case was a trainee detective. 

He had no experience in investigating sexual offences or dealing with child victims of sexual 

abuse.  The family though were oblivious.  

 

MOTHER: We were really pleased to begin with because he said, 

‘Don’t worry, we’ll get them.’ 

 

FATHER: ‘We’ll get them.’  What he didn’t say was – it’s only 

me. 
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HARTE: But not only that, it’s since transpired that at the outset, 

this trainee detective made a tactical decision: to prioritise the names of men who had met 

Ben over those who had not.  This meant men who were known to be grooming Ben - and 

possibly other children - were not investigated at all.  His parents had to resort to the 

unimaginable job of warning these men off – a job they expected the police to do. 

 

FATHER: The guy from Portsmouth, he wouldn’t go away.  We 

knew his name, we knew where he worked, we knew his phone number, so we called him. 

You spoke to him first.  He was so arrogant. 

 

MOTHER: It was awful.  I remember I called him from his room 

and said, ‘You need to leave my son alone,’ and he was very clear – ‘No, I’m not going to. 

The police are not knocking on my door.’ 

 

FATHER: ‘Social services are not knocking at my door, my 

employer won’t care.’ 

 

MOTHER: ‘And I am not going to leave him alone.’  But not only 

that, the call ended and a minute later, Ben appeared and said this guy had rung him and said, 

could you tell your parents to stop bothering me?  And Ben was upset that we were upsetting 

this guy – that’s the kind of thing that was happening. 

 

HARTE: Five months after the first police interview, only three 

of six suspects reported by Ben had been identified and arrested.  But there was worse to 

come.  

 

MUSIC 

 

HARTE: Monday 20 June.  Ben’s school contacted police.  

They’d been told by pupils that Ben was planning to travel to London with a man that Friday.  

The next day, in a follow up email, the kids provided police with even more information - 

this time, the man’s name and his date of birth.  Their teacher copied in Bradford Children’s 

Services.  Ben’s mum was beside herself.  So much so that she kept him off school on the 
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HARTE cont: Friday.  But while they had a word in Ben’s ear, police 

didn’t try to track this man down - and they didn’t warn him off. 

 

BEN: So I just did it.  After my Dad dropped me off at karate 

club, I snuck out the back. 

 

FATHER: I assumed he was in there.  I went and got a paper, 

came back.  I was away ten minutes when I got a text saying, ‘I’m going to London for the 

weekend with a friend.’ 

 

HARTE: On Saturday 26 June, Ben was abducted by 25 year old 

Nicholas Williams and taken to London.  At 11am, his dad reported him missing.  Within an 

hour and a half, police had upgraded him to a high risk missing person and began to track his 

movements via his mobile phone.  

 

BEN: Very quickly it escalated.  The police were ringing me, 

parents, sister, aunt - everyone was ringing me, trying to find out where I was.  And he knew 

that this was happening, but still kept driving us down to London. 

 

MOTHER: We were saying to him, ‘Don’t let him switch his 

phone off,’ because we were tracking him.  

 

FATHER: We were trying to stay calm, but I was saying things 

like, ‘Look, just tell the man to pull into the next service station and there will be police there 

and he has to give you up,’ but it was, like, ‘No dad, I’ll be fine, I’m going to be absolutely 

fine.’ 

 

MOTHER: We thought that this is it, he’s gone, that he would 

never come back. 

 

HARTE: At 5.58pm, Metropolitan Police tracked Ben to the 

address of the man identified by pupils at Ben’s school five days earlier.  Ben was taken to 

Heathrow Police Station.  His parents travelled down to collect him.  
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MUSIC 

 

BEN: It was around 3am by the time they arrived.  The police 

came through and said my parents were here.  I just remember being so sort of numb, because 

it had been such a whirlwind.  Just exhausted and numb. 

 

MOTHER: I wanted to hug him, but he didn’t want to speak, he 

just came out. 

 

FATHER: So we just all piled into the car. 

 

BEN: No one talked on the way home. 

 

HARTE: The man who took Ben that day - Nicholas Williams - 

later pleaded guilty to abduction and grooming and was sentenced to 16 months 

imprisonment, suspended for two years.  The morning after the abduction, exhausted by the 

last 24 hours, the family were summoned to the local police station.  While Ben was being 

interviewed, a senior officer approached Ben’s mum.  She made a note of the conversation in 

her diary. 

 

MOTHER: He started off by saying, ‘Oh, you must have been so 

worried yesterday; it must have been terrible for you.’  But then he said, ‘I’m not going to go 

on about the cost, but do you know how much it costs to ping a phone?  Do you know how 

many police forces were involved?’  And then he said, ‘And I’d like to have a word with your 

son as well,’ and he was just awful to Ben.  He said, ‘I know you were being groomed, but 

you’re not being groomed now.  You are the facilitator, and if it wasn’t for your age, we 

wouldn’t be investigating these crimes.’  Then he said, ‘The next time I see you in here, I’ll 

put you in a secure unit and the boy who goes in there will not be the boy who comes out.’ 

 

HARTE: You heard him say that? 
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MOTHER: I was there and I couldn’t speak.  I couldn’t - and I’m 

so cross with myself because I should have said, ‘You need to stop this now.’  But I was 

afraid, you know - he was threatening my son.  So he saw us off the premises, not a word was 

said, and Ben and I got into the car and we both just sat and sobbed. 

 

MUSIC 

 

BEN: All of a sudden it felt like these people, they don’t 

actually want to help me, they just find me a nuisance.  And I felt like they were threatening 

to put me in a secure unit, where they put guys who do crime, because they were, he’s 

wasting money, wasting time, he’s doing it to himself, we need to put him away. 

 

HARTE: So you thought that they were punishing you? 

 

BEN: It felt like I was going to be punished for it, yeah, and 

at that point, with my mental health being in such a vulnerable position anyway, it just 

completely destroyed me. 

 

MOTHER: On the way home, I was driving and I was thinking, 

either these men are going to kill my son or the police are going to take him or he’s going to 

kill himself.  And there was a wall.  And I thought, if I drive into this wall now, it’ll end, 

because there is no good outcome, and that is how bad it was, and that was the worst time. 

 

HARTE: There’s some dispute over what happened in the 

station that day.  The officer broadly denies these comments, but he admits he mentioned a 

secure unit.  He retired soon after.  A later investigation by the Independent Police 

Complaints Commission decided that, on balance, there was more evidence to support Ben’s 

mum’s version of events, and that had he still been serving, he would have had a case to 

answer for misconduct, for making inappropriate and threatening comments. We wrote to the 

officer and asked him to comment.  He didn’t respond.  Things changed after the abduction.  

His parents say they took the suggestion of a secure unit as a direct threat and became afraid 

that if Ben reported more crimes, the police would take him away.  They say they lost all trust 

in the force and that despite the abduction, their son remained at risk. 
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BEN: I met Dan through a dating website.  He was 21 and 

worked as a swimming instructor.   It was too difficult for me to easily go anywhere, because 

my parents were keeping a very close eye on me, so he arranged to collect me from school 

during my lunch break.  I was 14 and still in my school uniform. 

 

MOTHER: That day sticks in my mind.  It was lunchtime and a 

man came and took Ben from school and up onto the moor where he raped him.  He dropped 

him back off so that Ben could go to French. 

 

BEN: I asked him to stop and initially he didn’t, but I was 

really frightened of him.   

 

MOTHER: I came home from work at the end of the day and it 

was all kind of happening.  I ran upstairs, because Ben was running a bath, and he was so 

cross with me.  I ran in and I just grabbed his clothes and I said, ‘You shouldn’t be having a 

bath,’ but I couldn’t stop him.  That night, I wrote in my diary, ‘We are left on our own, now 

11pm, no call from police.  Our son was raped today and nothing happening.’  

 

HARTE: No one from CID visited the family home that day. 

And despite what had happened, no forensic medical examination was carried out on Ben.  At 

a later strategy meeting, the trainee detective - who was still handling the case alone - told 

professionals he felt overwhelmed by the amount of work.  And when he heard what 

happened to Ben that day, he told them he ‘needed it like a hole in the head.’  Despite this, he 

didn’t ask his superiors for help.  

 

MUSIC 

 

HARTE: Which brings me to ‘the policy’.  Relations between 

family and police had reached an all-time low.  The threat of a secure unit loomed large and 

the family say they were now afraid of the police.  So a meeting was called to try to address 

this - attended by the trainee detective and his superior.  This time, both mum and dad took 

notes.  

 

MOTHER: The minute they walked in the door, it was all wrong.  
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FATHER: It was one of the most awful meetings we’ve ever had. 

The supervisor was told to come and build bridges with us, but his attitude when he came was 

as if we were the perpetrators.  He used words like Ben was ‘a facilitator’ and that West 

Yorkshire Police could not go on investigating crimes against Ben from now until he was 16. 

We were just stunned, frankly, at the way the guy was behaving.  And at the end of it, he 

said, ‘Well, I’m going to go and have to consult my senior colleagues so that we can develop 

a policy for Ben.’ 

 

HARTE: What did he mean by that? 

 

FATHER: We don’t know.  He didn’t explain what he meant. 

 

MOTHER: But we knew it wasn’t good. 

 

HARTE: An email from the supervising officer to his superior 

outlines pretty clearly what he meant. 

 

READER IN STUDIO: I get the impression that the family only see him as a 

victim and are blinkered to the fact that he is partially responsible for instigating the offences 

himself, even suggesting that he has been brainwashed into his behaviour by the groomers. 

They are of the opinion that the police should investigate every incident that Ben reports.  A 

policy decision needs to be made at a higher level than my own as to how we proceed with 

further allegations made by Ben and his family and who – if anyone – will have to deal with 

matters. 

 

HARTE: We asked West Yorkshire Police about the suggestion 

that they wouldn’t investigate further allegations made by Ben.  They told us that while there 

had been a discussion about how they should continue, the force did not withdraw resources 

or make a policy decision to limit the investigation.  Adele Gladman thinks prejudices around 

gender and sexuality were key in the way authorities dealt with this case. 

 

GLADMAN: I have encountered other cases where there have been 

quite hardened views towards boys, but I think this was the first case where I saw statutory 
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GLADMAN cont: duties being completely pushed to one side because of 

personal values and attitudes about a) a young man and b) a gay young man. 

 

HARTE: How big a factor do you think both of those things 

separately were? 

 

GLADMAN: I think certainly in terms of response to sex abuse and 

child sexual exploitation, we’re much quicker to recognise it as abuse and much quicker to 

act when it’s a girl.  There’s still this view that assumes that boys aren’t victims of abuse or 

they can take care of themselves.  I think the fact that Ben was gay made a number of 

professionals in this case quite uncomfortable and quite unsure how to deal with it.  And this 

pervading sense that, you know, that’s what young boys who are experimenting with their 

sexuality do, that they go out and they look for people to have sex with.  That is a very 

dangerous assumption, but what it completely overlooks is the fact that this was a child 

routinely being groomed and sexually abused by adult men. 

 

HARTE: For the next year and a half, the police investigation 

continued, albeit slowly.  During this time, Ben’s mum said she no longer knew what to do.  

At a strategy meeting, she told police and social workers that she believed they were 

effectively engaging in palliative care for Ben.  By now, a specialist hub had been set up in 

Bradford to deal with children at risk of sexual exploitation, with all the agencies under one 

roof.  But it was still hit and miss as far as Ben’s case was concerned.  It wasn’t until August 

2013 - almost three years on - that the delays and failures came to the attention of the then-

Chief Constable and a team was set up to review all offences against Ben.  Operation 

Oakberry lasted for almost two years.  It identified over twenty men missed by the original 

investigation, bringing the total number to 36.  In all, 21 men were convicted for crimes 

against Ben - the majority for serious sexual offences.  Some were teachers, some were 

married, some had kids themselves.  They all operated independently.  For Ben, the change in 

police attitude was exactly what he needed. 

 

BEN: I had got into the mindset of, I want everyone that has 

done this to be stopped and put away.  And then I felt like at the same time that these police 

came in and wanted the exact same thing.  So it was very, very beneficial for me. 
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HARTE: It must have been a huge relief? 

 

BEN: Yeah.  Because then all these people that the previous 

police had overlooked were being arrested and brought in, and they were finding out they had 

done it to other boys, and they were stopping them.  So it was massive for me.  

 

HARTE: It wasn’t easy, but the family now felt that at least 

some of these men were being punished for what they’d done.  But what about the 

authorities?  Ben’s parents made a formal complaint about the way they had been treated by 

West Yorkshire Police and how they investigated crimes against their son.  It was at this 

point that the Independent Police Complaints Commission were called in.  

 

CAMPBELL: This case was particularly concerning because of the 

age of the young lad involved who was being subjected to criminal activity right under the 

nose of the police.  

 

HARTE: Derrick Campbell is a Commissioner at the IPCC.  He 

headed up the investigation. 

  

CAMPBELL: I met the family, I met Ben and when they were giving 

their feedback on the attitude displayed to them by visiting officers - the dismissive attitude, 

not treating the youngster as a victim, almost seeing the family as an annoyance - was really 

shocking, and the whole attitude expressed and displayed to a family that was clearly 

concerned about an ongoing threat to their child, and that in itself was a real, real worry for 

us. 

 

HARTE: There comes a point in the investigation where it’s 

written down that they need to decide whether or not they are going to continue to investigate 

these crimes.  And given that they were against a 13/14 year old boy at the time, how serious 

was that in your view? 

 

CAMPBELL: Very serious.  It was so serious that we declared it an 

independent investigation, which is the highest level that we can do.  The police attitude was, 
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CAMPBELL cont: should we take it on, should we carry on with it.  That 

whole attitude was one that caused us to look at this in a way that we did to try and 

understand what was going on.  

 

HARTE: Derrick Campbell sent that report to West Yorkshire 

Police.  Its findings were that ten officers had a case to answer, five of whom for gross 

misconduct.  Two of those ten were subject to management action and four retired before the 

investigation was complete and therefore could not be brought before proceedings, including 

the officer who responded to that very first call on that very first day.  West Yorkshire Police 

initially disagreed with these findings and refused to hold a hearing.  So Derrick Campbell 

had to force them to do it.  In May of this year - almost seven years on - the misconduct panel 

was heard at police headquarters in Wakefield.  Cases against three officers - the trainee 

detective and two of his superiors - were heard for gross misconduct. 

 

FATHER: We sat and listened to them go through each allegation 

or charge.  There was about 45 between them which they went through in about half an hour.  

 

MOTHER: The entire process was awful.  After the new 

investigation, we felt that things had changed, but when we got there, we sat for nearly two 

weeks listening to them rationalising poor service.  When the chair of the panel finished, he 

said, ‘We’ll have a break and then we’ll come back for the sanctions.’  But we didn’t go 

back, we just couldn’t bear to sit through it. 

 

HARTE: Cases against three officers – the trainee detective and 

two of his supervisors – were heard for gross misconduct.  In the end, only one officer - the 

trainee detective - received a sanction.  His charge was reduced to misconduct and he 

received a written warning.  After so many years of battling the system, Ben’s parents were 

devastated with the outcome.  

 

MOTHER: Our boy was treated so badly and yet no one is 

accountable.  At the beginning of this saga, there was one officer who could have stopped it. 

At the end of it, there’s another officer who has a mild sanction, and in the middle there’s a 

boy.  They’ve walked away.  It just doesn’t seem fair.  We’re not out for revenge or blood.  I 

just don’t know how they can sleep at night. 



- 17 - 

HARTE: Chief Superintendent Scott Bisset is the Bradford 

District Commander.  

The IPCC had to compel the police to hold a misconduct hearing.  Initially you weren’t going 

to hold the panel. 

 

BISSET: Okay, so the IPCC did direct that the force held that, 

and that was held a month ago. 

 

HARTE: But there was resistance. 

 

BISSET: Well, I can’t comment on that.  What I do know is that 

the IPCC directed the hearing and then we’ve had the outcome, which is one member of staff 

receiving a written warning for their conduct on the back of this case. I can’t comment any 

further on that.  That’s due process and that’s what’s taken place. 

 

HARTE: You can understand from the point of view of the 

family, who now know that seven years on from the first day that the officer turned up on 

their door, that this could all have been prevented, and yet they also know that he’s never 

been held to account? 

 

BISSET: I can understand absolutely the viewpoint of the 

family.  We would recognise that West Yorkshire Police and particularly response from 

officers who worked in Bradford at the time, was significantly failing at the level it needed to 

be, and we have got to recognise the significant impact that had on both him and his wider 

family, which continues now, so for that we absolutely unreservedly apologise.  I think you 

have got to reflect on twenty people receiving significant convictions for very serious 

offences against Ben, you have got to look at 37 years’ worth of imprisonment for those 

individuals, but I personally would prefer if we did as much effective work as we can with 

partners to prevent this happening in the first place, which is our significant focus now.  I 

think our culture is different now, very much different in terms of recognising this threat, and 

I would not want another parent to feel that the police were an encumbrance in this process. 

Clearly, the message they want us to come away with is that lessons have been learned. 
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HARTE: But what about Children’s Services?  A Serious Case 

Review published last month into what went wrong in Ben’s case found that Bradford 

Children’s Social Care was at times negligent and that they failed in their statutory duty to 

protect him, all of which contributed to why he was abused for so long.  Michael Jameson is 

the Director there.  He took up the job in 2014. 

Reading through the review, it almost comes across as though Children’s Services felt that 

they didn’t even have a role in this, and at one stage they even say that they’ll take a back 

seat.  Given that they are the most important agency when it comes to child protection, that’s 

unforgivable. 

 

JAMESON: Strong words.  I think what should have happened, the 

child should have been considered as a child in need of protection and to have actually 

invoked the whole procedures around that.  I am not going to sit here and defend the 

indefensible. There are lessons. 

 

HARTE: I think Ben certainly feels, and a lot of people who 

were around him at the time felt that had he been female, that the helicopters would have 

been out, that it would have been all systems go, and that because he was a boy and because 

he was perhaps a young gay boy, there was a failure to recognise him as a victim. 

 

JAMESON: I can understand people having that perception.  We 

have invested a lot of resources into how we support people with different kinds of sexual 

backgrounds.  I would anticipate now that if this came in as a live referral today, that this 

would be seen with all the hallmarks which Ben had as a child at risk of significant harm and 

we needed a very robust protection plan. 

 

HARTE: What we have been told is that Ben’s case is far from 

unique and that the responses of services can still be neglectful, despite the multiagency team 

and despite the hub, and that kind of flies in the face of the notion that things have moved on. 

 

JAMESON: In terms of where we were six or seven years ago to 

where we are now, we have strengthened every aspect of our safeguarding arrangements.  I’m 

more confident, if anybody has got any kind of concerns, then I think it is incumbent upon 

them to come and talk to me. 
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HARTE: But there’s been a final – and the family say brutal - 

sting in the tail to all of this.  The Criminal Injuries Compensation Authority, or CICA, is the 

government agency that makes financial awards to victims of violent crime.  But despite 

being groomed and abused by scores of men, Ben was told in February of this year that he 

wasn’t entitled to compensation, because he consented.  CICA is entitled to make a different 

decision about consent than would apply in the criminal courts.  It’s designed to prevent, say, 

two 15 year olds, who consented to sex, applying for compensation because they were 

underage.  But for Ben, after years of therapy to convince him that he was a victim of serious 

crimes, it felt like an insult. 

 

BEN: It’s baffling. After years of people telling me the men 

were in the wrong and I was a victim, having a government-linked agency telling me it was 

all consensual was very, very upsetting.  It just felt like the police all over again - you’re not a 

victim, you’re doing it to yourself.  I can’t believe we actually have to fight them on this. 

 

HARTE: All of the professionals we spoke to while making this 

programme told us that Ben’s case was one of the most distressing examples of a child 

systematically and repeatedly let down by services.  And for his mum and dad, the terrible 

reality of what their son endured is difficult to come to terms with. 

 

MUSIC 

 

MOTHER: For us, it wasn’t just what they did to his young and 

immature body, it was what they did to his young and immature mind.  And that was vile and 

evil and they did it to satisfy their needs and didn’t give him a second thought.  And all the 

time he was thinking, they love me and my mum and dad are the enemy.  We had to fight so 

hard to get him back. 

 

FATHER: We did, but we got him back. 

  

HARTE: A civil action against the police has now been lodged.  

When that will conclude is hard to say.  But the impact on Ben will last a lifetime. 
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BEN: 99% of the time, I am a normal student.  But it’s 

always there.  I just wish it had never happened, that someone would have stepped in.  I hate 

those officers. I think they’re shit at their jobs.  They shouldn’t be police officers.  I want to 

know that if this situation happened again, they could go straight in and know exactly what to 

do.  But for now, I just have to hope that things will be better for other boys like me. 

 


