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MUSIC 

 

MOHAMMED: I am a natural born conman.  I am one of the most 

feared, one of the most respected, one of the most notorious.  

 

MUSIC 

 

COX: This modest salesman is a whistleblower on the run. 

 

MOHAMMED:  I am the most effective sales catalyst over the phone 

salesperson the entire Pakistani call centre industry has ever witnessed. 

 

COX:  He moves frequently - his only solace the cigarettes he 

chain smokes. We speak to him late at night on the phone - he won’t say from where. 

 

COX: We're using an actor to re-voice his words, we're 

calling him Mohammed. He was part of a complex scam selling fake degrees to tens of 

thousands of people around the world from a company in Pakistan called Axact. 

 

EXRACT FROM AXACT VIDEO 
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NARRATOR: Axact, world’s leading IT company, founded in 1997.  

It started from a one room office.  The mission of Axact, which acts like a guiding light for 

the Axactians, can be simply put into two words: winning and caring. 

 

COX: Winning was what Mohammed did as a top Axact 

salesman with a lavish lifestyle. 

 

MOHAMMED: I was being paid more than what a vice president of 

one of the leading banks of the country actually makes a month.  I was given one of the most 

fancy cars, I was given a driver, I was given vacations, I had a company paid mobile phone, 

I was being given alcohol and women on the company’s payroll. 

 

COX: The company made its money selling fake 

qualifications.  Former FBI agent, Allan Ezell, is an expert in fake degree companies and he 

watched Axact become a huge global firm. 

 

EZELL: They’ve got money and wire transfers going around 

that you wouldn’t believe, so I have to believe that it’s at least a billion-dollar operation.  We 

live in a credential conscious society around the world, so as long as paper has a value, 

there’s going to be somebody that counterfeits it and prints it and sells it.  Plus the paper is 

used to get the job or the promotion and the employers are not doing their due diligence in 

checking out the paper, so it makes it work. 

 

COX: It has certainly worked for Axact, which has sold over 

200,000 degrees around the globe - the UK was one of their bigger markets – and we have 

seen confidential documents which show that over 3,000 fake qualifications were sold to 

Britons.  We can’t say who they are for reasons that will become clear later, but many held 

responsible positions. 
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MUSIC 

 

READER IN STUDIO: Male.  Pharmacist.  Surrey.  Bought PhD. 

 

READER 2 IN STUDIO: Female.  Nurse.  London. Runs home care agency for 

elderly and mental health clients. Paid £120,000 for a PhD, masters and bachelor’s degree. 

 

READER 3 IN STUDIO: Female.  Community activist and MBE.  London. 

Bought professional qualification. 

 

EXTRACT FROM AXACT VIDEO  

 

NARRATOR: With salary packages twice the market average, Axact 

provides more than 38 world class facilities, which has even surpassed Google, both in terms 

quality as well as quantity. 

    

COX: These are big claims from a company not short of 

confidence. Why does it matter?  Because these aren’t just vanity purchases to fluff up CVs - 

Axact has hundreds of websites selling fake qualifications in health, psychology and criminal 

justice, and their sites look pretty legitimate.  I’m on one now – it’s called Nixon University. 

There’s lots of photos of slick looking graduates with shiny fixed grins - there’s even some 

video testimonials from supposed previous graduates. 

 

EXTRACT FROM NIXON UNIVERSITY VIDEO 

 

MAN: Not only is the online environment at Nixon University 

a wonderful experience for the students, it is for the staff as well. 

 

COX: So I’m going to see how easy is it to get a fake degree 

from them.  Now I had an initial call with Nixon University and then decided to follow up to 

take it further. 

 

ACTUALITY OF TELEPHONE CALL 

  



- 4 - 

LOUIS: Thank you for calling.  How can I help you? 

 

COX: Hi, I was trying to get through to Nixon University.  Is 

this the right number? 

 

LOUIS: That’s correct.  How can I help you? 

 

COX: I get through to a man calling himself Jerry Louis.  He 

explains how I will get what he calls a course exemption degree, which converts my 

experience into a qualification from an American university - except he never asks what 

experience I have.  

 

LOUIS: Nixon University is a US based university, so you will 

get approval from the Government of the United States as well. 

 

COX: So you get an approval from the American 

Government? 

 

LOUIS: Yes, that you have completed your education from a 

US based university. 

 

COX:  ‘Jerry’ takes me through the courses for my degree in 

international business.  Now I know nothing about the subject, but that isn’t a problem as I 

won’t have to do any work anyway. 

So these are the courses it will say that I have taken, but I won’t have to take them?  

 

LOUIS:  Yes. 

 

COX: And in less than a month I’ll get a shiny degree 

certificate from Nixon University.  

How long, if we go through the process, how long will it take until I could get the degree? 

 

LOUIS: Sir, you can consider in about 25 to 30 business days 

you will have your documents with you. 
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COX: So the total fee here, you say is $3,649 - is that right? 

 

LOUIS: Correct. 

 

COX:   In ten minutes, I’d ordered a degree - I even got a 

mock up of a certificate, although I never actually handed over the money. So how does 

Axact get away with it?  Former FBI agent, Allan Ezell, has paid close attention to the 

company and its humble roots in the Pakistani city of Karachi. 

   

EZELL: Axact says it was founded in 1997 as an information 

technology company.  As far as I know and believe, they really do not have an IT product.  I 

believe that is a ruse and that gives them an umbrella to hide under.  Each of the sales people 

have one or two alternative identities that they use on the phone.  They have monthly goals, 

sales goals, and their various incentives if they make their goals, and in fact, I’m told that 

when you work there you do not go home until you’ve met your goals, so you may be there 

10, 12, 14 hours until you have made your goals. 

 

COX: They have a huge number of these supposed university 

websites with different names, but they look quite similar.  How do they operate? 

 

EZELL: Well, I guess it’s real simple.  Number one, it’s a 

school that doesn’t exist.  It’s a mirage.  Number two, a faculty that doesn’t exist.  Number 

three, a curriculum that doesn’t exist.  Every single thing on there is fictional.  They started 

using fake news before fake news became in vogue - they have been a master on using all of 

social media, from videos to testimonials to fake press releases, and they get a drum beat of 

how good the school is, how I like it, how it’s helped me with my job and my promotion, my 

salary increase. 

 

EXTRACT FROM AXACT TESTIMONIAL VIDEO 

 

WOMAN: The online MBA programme at Nixon University 

provided me with the foundations of business theory, structured my thinking process and 

changed my business outlook.  It helped me develop …. 
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EZELL: And it’s all fake.  But they’re good at it.  They hire 

people that are good at what they do. 

 

EXTRACT FROM VIDEO 

 

MAN:  This is the inauguration of its new office, GalAxact.  

An infrastructure par excellence. 

 

COX:  They have plans to get thousands of people doing this 

every day at a grand new headquarters. 

 

MAN:  This galaxy of Axact will house an enormous 300,000 

square feet training and development centre - larger than any university in Pakistan.  

 

COX:  And their plans aren’t just big; they are otherworldly. 

 

MAN: Luxurious boarding facility and restaurants of regional 

and international cuisines.  Huge and spacious parking area.  Sky elevators known as UFOs. 

An island on the rooftop with lavish swimming pool. 

 

COX: Even without this massive new headquarters in 

Pakistan, Allan Ezell says staff currently have some interesting perks. 

 

EZELL:  They have a barber shop, a salon, an indoor swimming 

pool, they have a yacht.  You’ve seen GalAxact, where they were going to build that 3.2 

million square foot building, to have 100,000 Axactians working in there, all shifts, 

consolidate all the three buildings into one.  It’s the damndest thing we’ve ever seen.  But the 

bare bones basic - it’s still a diploma mill hustling a school that doesn’t exist with phony 

accreditation, phony faculty, phony everything.  

 

COX:  Their plans may sound ludicrously sci-fi but the fact is 

their core business is thriving, selling phony degrees to many, very real British buyers. 

 

MUSIC 
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READER IN STUDIO:  Male.  Health clinic manager.  Greater Manchester. 

Bought a PhD. 

 

READER 2 IN STUDIO: Male.  Chairman of mosque.  London.  Bought a PhD. 

 

READER 3 IN STUDIO: Female.  Charity trustee.  Bought a PhD. 

 

READER 4 IN STUDIO: Male. Charity director.  Midlands. Bought a PhD. 

 

COX: Why have they done this?  We asked them, but they 

didn’t want to be interviewed. A frequent explanation was they wanted to obtain them for an 

overseas contract or convert their qualifications to work abroad.  These were all individual 

purchases, but among the documents we have seen, there’s one company involved which has 

royal connections. 

 

EXTRACT FROM ARCHIVE INTERVIEW WITH PRINCE HARRY 

 

PRINCE HARRY:  I love flying helicopters, I’m loving flying helicopters 

at the moment.  I just hope that I can be better than the best, you know, that is always what I 

strive to be, you know, spot on. 

  

COX:  This is Prince Harry back in 2009, talking about his 

training as a helicopter pilot. 

 

PRINCE HARRY: You know, as I said, to go out to Afghanistan again 

would be fantastic and my best chance is to do it from a helicopter. 

  

COX: His training was run by a British company called FB 

Heliservices.  They also taught his brother, Prince William, to fly helicopters too and have a 

contract to train pilots for the army and navy.   In 2013, they were taken over by the big 

defence firm, Cobham, which has a £2 billion turnover.  We have seen documents showing 

that later on in 2013 and then in 2014, degrees were bought for seven employees - including 

two pilots.  We have spoken to one of these employees.  He explained how he was working 

on a contract for Cobham on the Caribbean island of Curacao when the government there  
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COX cont: decided that all employees on the contract had to have 

a degree.  He didn’t want to be identified so we’ve had an actor voice his words. 

  

PILOT:  The message was, you need a degree and it can be in 

anything, otherwise no one could work there.  It was like ‘computer says no’.  So we looked 

into distance learning and contact was made with this online university.  We got advice that 

this looked fine, the feeling from them was that if everyone else is doing this, then it’s okay 

for us.  It was just something that needed to be done to keep working in the country.  The 

degrees were all bought through a US company and everyone knew they were not bona fide, 

it was a bit of rubbish really.  But it only cost a couple of hundred dollars each.  Nobody has 

brought this up again, no one had a problem with it. 

 

COX:  There is no suggestion that the pilots and engineers 

who had these fake degrees were unsafe in any way.  So why did they do it?  When we 

contacted Cobham about this, they started an independent investigation.  In a statement they 

told us: 

 

READER IN STUDIO:  This investigation concluded that the issues raised were 

historic, and had no impact upon the safety of any of its operations or the training of any 

individuals in the United Kingdom or elsewhere.  The matter related only to the tax status of 

a small number of employees operating in Curacao and was entirely unrelated to the 

performance of their roles.  Procedural and disciplinary actions have been taken to address all 

the issues raised.  

 

COX:  But how worrying is it that a big UK company could 

have staff with fake qualifications?  James Frith is a member of the Commons Education 

Select Committee. 

 

FRITH I think for me this is a trust issue, and we take for 

granted - in a good way - the value of trust in everyday life.  If we begin to erode that as to 

somebody presenting themselves as a doctor or a leader of industry or a teacher and actually 

their very qualification is undermined, then that is a very serious issue.  I am amazed that a 

business would put itself and its very existence at risk by having fraudulent qualifications, by 

the sounds of it, to get into a new market.  It’s not the way to do things. 
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COX:  In the UK, employers can check whether their staff are 

using qualifications from genuine British universities by contacting HEDD - the Higher 

Education Degree Datacheck.  It was set up in 2011 by the Higher Education Funding 

Council.  HEDD’s Chief Executive is Jayne Rowley. 

 

ROWLEY: I don’t think people are aware of the scale of the 

problem of a credential fraud, and we know from research that only 20% of employers 

actually make proper verification checks on applicants to work for them.  About two-thirds 

will accept documentation and ask to see certificates. But we know certificates can be faked. 

Only 20% of employers actually verify the candidates applying to work for them and that’s 

not nearly enough. 

 

COX: If you buy one of these degrees, are you breaking the 

law? 

 

ROWLEY: If you buy a degree certificate that is not genuine and if 

you use it to apply for a position, basically that is fraud by misrepresentation and that’s 

contrary to the Fraud Act, so you can be prosecuted for committing fraud and actually it 

carries a jail sentence of up to ten years. 

 

ACTUALITY IN LONDON 

 

COX: But in spite of this threat, we have found people here 

willing to take the risk. At a big teaching hospital in London, we’ve discovered one of the 

consultants in acute medicine here bought several fake masters degrees and an associate 

degree in internal medicine – which is one of his specialisms.   Now we don’t know if he 

used these to get his current job, but these qualifications were on his LinkedIn profile until 

we contacted him, when they suddenly disappeared.  And he has been disciplined by the 

medical regulator in the past for failing to disclose a previous criminal conviction. So how 

has he slipped through the net?   

 

ROWLEY: I think one of the issues is that it’s not mandatory to 

check people’s qualifications, even in safety critical or security critical industries.  There are 

certain areas where proper checks are made – teaching, for example.  I think clinical positions 
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ROWLEY cont: in the health service and NHS Protect does a lot of 

work in that area, but across the board there is no obligation to make checks. 

 

COX: What about Axact being based in Pakistan, what 

difficulties does that present? 

 

ROWLEY: The difficulties with Pakistan is there isn't an 

equivalent service to HEDD over there, so there isn't a body that we can speak to about this 

particular problem. Obviously laws are being broken, but it's up to the Pakistani authorities to 

take action in their local country. We have no jurisdiction over there, so it is a problem. 

 

MUSIC 

 

COX: And that means there are more out there.  We 

discovered other examples of people who had worked in the NHS. 

 

READER IN STUDIO: Male.  Ophthalmologist.  East of England.  Bought a 

PhD. 

 

READER 2 IN STUDIO: Male.  Nurse.  Midlands.  Bought a PhD.   

 

READER 3 IN STUDIO: Male. Dialysis nurse.  London.  Bought a postgraduate 

degree.   

 

READER 4 IN STUDIO:  Male.  Consultant.  South East.  Bought masters 

degree. 

 

COX: When we contacted them, some said they had never 

used these qualifications.  One said he didn’t realise they were fake in the first place.  The 

hospital consultant in London told us he never used the degrees he bought, he had all the 

relevant original qualifications and he was leaving the hospital he worked in anyway.  With 

so many NHS staff involved, we got in touch with the regulator - the General Medical 

Council - who said there was nothing they could do as the doctors involved all had genuine 
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medical degrees. Jayne Rowley says that’s not right if they have used their qualifications to 

get a job. 

 

ROWLEY: Well, there is something they could do.  They could 

report them to the police, because they are committing fraud.  And they are correct in that, 

yes, they are licensed to practice medicine if they have a legitimate medical degree, but they 

have still committed fraud and can still be prosecuted. 

 

COX:  But this rarely happens.  Action Fraud, the UK’s 

national cybercrime reporting centre, said they don’t have the authority to shut down websites 

and getting the relevant body to do it can take months.  But there have been some attempts to 

shut down Axact’s operations.  

 

EXTRACT FROM ARCHIVE NEWS REPORT 

 

NEWSREADER:  CEO of Pakistani IT company Axact, Shoaib Shaikh, 

was taken into custody on May 27.  The company was accused of selling fake degrees online. 

The scale of the operation was massive and the company is said to have made millions of 

dollars. 

 

COX: This report was from United News International in 

2015, when Pakistani authorities arrested over a dozen senior executives at Axact.  They 

uncovered a network of offshore companies and bank accounts used to funnel the money 

from the university websites.  Former FBI agent, Allan Ezell, says according to reports in the 

Pakistani media, the case ended up involving some serious criminals. 

 

EZELL: The top fourteen executives spent 15 months in the 

can.  The judge acquitted all of the defendants because of a lack of evidence presented in 

court.  They had several problems in that case, in that the prosecutors most probably were 

being threatened and had visits by people, and so the prosecutors kept resigning.  And in fact, 

one prosecutor, who was really a fantastic guy, great reputation and doing a good job, he had 

to resign for personal reasons, and then later a grenade was thrown into his house.  Later the 

judge, after he acquitted everybody, less than about six months ago, went before a tribunal 
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and admitted having taken a bribe to acquit everybody.  So from a grenade to a prosecutor’s 

house to a judge that admits taking a bribe - we don’t have many white-collar cases like this. 

 

COX:  The judge is being investigated for releasing the Axact 

employees but denies he ever admitted taking bribes. 

 

MUSIC 

 

COX: The case didn’t deter Axact.  By 2016, they were up 

and running again. The US authorities though had some success, prosecuting an Axact 

employee based in America last year for fraud for selling degrees at universities that didn’t 

exist.  The investigation found Axact was receiving 5,000 calls a day and had raked in over 

£100 million.  Allan Ezell says they didn’t do this solely by selling degrees. 

 

EZELL:  Normally a diploma mill is finished with you once you 

buy your degree and get your verification to your employer.  Now that’s just the beginning 

with Axact.  They use that information, along with the altering of caller IDs, so you get a 

telephone call that looks like it’s coming from your embassy or coming from federal law 

enforcement in your country or local law enforcement, threatening you to arrest you, to 

deport you, to do these various bad things to you unless you get some additional documents 

to help support the phony diploma that you already have.  We’ve never, ever seen that in any 

operation before. Now previously we were told they had 11,000 websites, of which 350 were 

schools, let's say a couple of hundred accreditation mills, then they had some research paper 

sites, and then they have what are called spider websites so that when you would research 

credit for life experience, or something similar to that, you're going to come into their web 

which will feed you into a school which brings you right back to Karachi. It's the damndest 

thing we've ever seen.  

 

COX: During his time at Axact, our insider, Mohammed, had 

risen up the ranks.  He said the company recognised years ago that to continue making 

money, it needed to move into darker territory. 
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MOHAMMED: The word was getting out, selling degrees was getting 

harder, so we should now move into the whole extortion racket.  This was a vicious cycle that 

actually kept on going. 

  

COX: So you knew what you were doing, you knew that you 

were extorting money from people? 

  

MOHAMMED: Absolutely, sir.  For me to actually proclaim that I am 

on some moral high ground, that would be absolutely untrue.  We would high five, make 

jokes about people squandering their lives, that’s how it worked. 

  

COX:  Axact realised they had a huge database of tens of 

thousands of customers around the world who they could potentially blackmail.  They did 

this with some of the UK clients who had bought their qualifications while working overseas. 

 

HORNER: My dad was an amazing engineer, construction - a civil 

engineer, and that was his, always his passion - building stuff when we were kids growing 

up.  He built tree houses, go-karts, barbecues, sandpits.  He loved, absolutely loved building 

stuff. 

 

COX: Malcolm Horner’s dad, Cecil, took these skills to Saudi 

Arabia, where he spent over two decades as a civil engineer. It was a good lifestyle but he 

was away from his family.  He died in 2015 and it was only when he was going through his 

dad’s papers that Malcolm discovered a secret.   

  

HORNER: We found he had these degree certificates and he’d 

printed off and kept a series of emails back and forth with people from these universities and 

found evidence that, you know, he’d spent a lot of money kind of acquiring qualifications 

from them – like, a lot of money.  It was about $300,000.  And then reading through it, it 

became clear that it wasn’t just a case of him acquiring qualifications, it was them then 

chasing him up, blackmailing him, saying, ‘You’ve got degrees that aren’t official.  We’ll 

report you to the Foreign Office, they’ll kick you out of the country, you’ll lose your job, 

you’re not qualified for the job you’re doing,’ and that clearly got him scared and very wound 

up. And it was quite aggressive bullying tactics that actually my older sister experienced first 
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hand. My elder sister got a phone call from someone chasing my dad asking where he is, why 

hasn't he paid. She told him he had died and asking lots of questions about how, where, why, 

he owes money, he needs to pay it. And my sister just said if you want any more information 

you will need to speak to our lawyer, I'm not going to speak to you anymore and hung up the 

phone. And that really sort of rang home that something was wrong here. 

 

COX: Why do you think he bought them? Was it that he 

suddenly needed them for work? 

 

HORNER: My dad wasn't an academic. I don't think it was a 

vanity project in wanting loads of degrees and qualifications for his name, it was needed to 

carry on doing the job he loved. 

 

COX:  There’s a couple of things I want to play to you which 

is a recording of a call with your dad.  So I just thought it might be interesting for you to hear 

just what you think of it.  But, do you mind listening to them? 

 

HORNER: No.  Okay. 

 

COX:  Okay. 

 

ACTUALITY OF PHONE CALL 

 

WOMAN:  Thank you for calling Saudi Embassy.  How may I 

direct your call?  Okay, sure, just give me one moment.  Please hold on. 

 

COX:  Cecil Horner had been contacted by someone from 

Brooklyn Park University, saying there was a problem with a degree he had bought while 

working in Saudi Arabia.  Cecil listened in to a conference call he believed was between the 

university and an official from the Saudi Embassy in Washington.     

 

MAN:   Sorry, as I said before, it is like a disaster, not a 

problem for this gentleman, I’m telling you.  If the Saudi Arabia Government comes to know 

about this, it is a big, big issue for us. You know that people are getting deported and it is a 
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very very difficult situation now that in Saudi Arabia anybody’s having fake degree and they 

can still survive.  

 

COX: As Cecil Horner listened in, these men span an 

elaborate tale about how they were colluding to make sure his fake degree was hidden from 

the Saudi authorities.  And if he didn’t do it, there could be trouble. 

 

MAN 2: Okay, if anybody is going against the law, they have to 

face the consequences.  Like, for example, behind the bars.  I don’t want to …. 

 

COX: The men on the call are both fakes, sitting in an Axact 

call centre in Pakistan. They came up with a solution to sort it out for $16,000 – that’s about 

$1,000 for each minute they were on the phone to Cecil.  It’s the first time his son Malcolm 

has heard this call and the small bursts of his dad’s voice. 

 

CECIL: No, I mean, is this assured or not now? 

 

HORNER:  He didn’t say much and it was, there was no protest at 

all.  It was like he was just accepting everything because he was so scared.  That’s what it 

sounded like to me.  He was just, yeah okay, yeah I’m here.  Yeah, okay, I’ll pay the money, 

with hardly a hint of protest - just is this going to be the last of it?  And it was, he sounded 

really tired and meek.  I never thought I’d describe my dad like that, because that’s not him. 

 

COX:  We've seen documents showing Cecil Horner spent 

over £450,000 on fake degrees. Insiders told us the final figure could be even higher than 

this. Cecil's son Malcom says his dad was cleaned out by Axact and he's been trying to figure 

out how much went to them. 

 

HORNER:   I haven’t been through all of his bank accounts over 

the last few years.  He wasn’t a rich man when he died.  The thing that makes me angry is, he 

didn’t have a ton of money, he needed to carry on working, he didn’t have enough to retire 

on.  I saw he'd been in touch with his pension providers and asked them how much per month 

would I get if I got my pension fund, and it was not enough to live on, certainly not enough to 

move back to the UK and have somewhere to live. He didn’t have a house in the UK, and 
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clearly he had this money to buy his degrees, which he thought that’s what he needed to do, 

and he was under a lot of pressure to continue paying money, and he was preyed upon.  

 

COX:  Our insider Mohammed, is on the run, moving from place 

to place but trying to make amends for his previous actions. 

What would you say to them now if you were able to talk to them?    

 

MOHAMMED: Not a day passes by that I do not actually ask God for 

his forgiveness for me, and I wish I had the chance to, you know, apologise to all these 

people. 

 

COX: Why did you decide to leave? 

 

MOHAMMED: Err, moral awakening. 

  

COX: That was it? 

  

MOHAMMED: I just couldn’t do it anymore.  I’d created a monster. I 

had to live with it.   

 

COX: That monster has created countless other victims in the 

UK. There was the British psychologist who we'd seen had paid hundreds of thousands of 

pounds to Axact – and was the single largest customer in the UK.  We contacted this woman 

who seemed to have been traumatised by her experience with Axact, so we're not naming her. 

This is what she told us - and her words are voiced by an actor. 

 

WOMAN:  I had plenty of qualifications for the UK, but I thought 

that registering with a university in the USA might be helpful if I wanted to obtain a position 

there.  That is why I contacted Belford and I sent them my CV, thesis etc, after which they 

awarded me what they called an Honorary Doc.  I was pressurised to register and financial 

demands were made as if I had no choice.  I don’t know exactly how much I paid and I can’t 

give an interview - I would be putting my life at risk.  
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COX: She was genuinely afraid and had been spooked by 

people calling at her door.  There were thousands of other UK buyers and the attempts to stop 

Axact’s operations haven’t worked. So why can’t they be stopped?  I asked Jayne Rowley 

from the Higher Education Degree Datacheck.   

Were you aware that Axact were still operating all of these fake universities? 

 

ROWLEY: I wasn’t.  I was very surprised to find out that some of 

those websites are still live.  As far as we understood it in 2015, when arrests were made and 

there were indictments against the operating officers at Axact, that that would finish the 

problem.  And so I was very surprised that prosecutions have not taken place or not been 

upheld. 
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COX: Are we doing enough here - are we being too 

complacent about them? 

 

ROWLEY: All we can do here is highlight the problem.  I don’t 

know how the law enforcement bodies would collaborate internationally, whether our UK 

authorities could collaborate with Pakistan, but all we can do is highlight the problem, alert 

people that these websites are bogus institutions, and also to alert employers to look out for it 

and to campaign for them to make more checks. 

 

COX: But you didn’t know they were up and running again, 

so how can we alert people if you didn’t even know? 

 

ROWLEY: I don’t know.  I don’t know. 

 

COX: But shouldn’t you or others be going out proactively 

looking and trying to find these, because there are hundreds of these fake universities.  And if 

you don’t know, and you’re the body that’s dealing with it, how is an ordinary person 

expected to know? 

 

ROWLEY: We have limited resources, we do proactive 

investigating, we look at websites, we regularly check against genuine universities’ names to 

see if there are any fake versions of genuine universities, but it’s a massive global problem 

and, you know, we’re a small agency. 

 

COX: None of the organisations we contacted - the General 

Medical Council, NHS Employers, the Department for Education - could do more than 

express concern.  James Frith MP from the Commons Education Select Committee, says 

more needs to be done to tackle this.   

 

FRITH: I’m staggered frankly.  My initial thought is, I mean, 

fake news is around us everywhere and this is a bit of a mission creep to say the least.  We 

have got people trading off the back of fake degrees and fake diplomas, but this is an 

aggressive sales operation and I’m stunned as to what I’ve been told and seen for myself. 
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COX: What do you think can be done though?  What’s the 

solution to this, if we’ve got thousands of people buying them here, these universities are still 

operating – ten minutes you can buy a degree? 

  

FRITH: I think there are two very definite things that need to be 

done here.  We need to stop it at source, which is about the domain protection, and these 

websites and these transactions being prevented in the first place, because actually this will in 

turn help us stem our fellow British citizens implicating themselves by buying these fake 

degrees.  And then there is picking up the mess that is left as a result of this fraudulent 

activity. 

 

COX: Is this something you think the Education Committee 

should look at?  

 

FRITH: I will be taking it to the committee as something for us 

to consider.  I’m certainly not speaking on behalf of members of the committee.  I would be 

surprised if their response wasn’t the same as mine though. 

 

COX:  We’ve written to Axact, but no one responded.  If no 

one else could take them on, it was time for me to come clean and call the man who offered 

me a degree for £2,500. 

 

ACTUALITY OF PHONE CALL 

 

LOUIS:  This is Jerry with you from Nixon University.  How 

are you doing? 

 

COX:  Good, good.   

 

LOUIS:  Okay. 

 

COX:  So, I did talk to you before, didn’t I?  So, you’re from 

Nixon University, aren’t you? 
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LOUIS:  Correct.  

 

COX: I wanted to find out where this university supposedly 

exists.  Where is it? 

 

LOUIS: It’s in South California. 

 

COX: Where? 

 

LOUIS: It’s in South California. 

 

COX: Where in South California?  What’s the address?  

Hello, Jerry? 

He soon disappeared and another man took over. 

 

ANDERSON: This is John Anderson with you.  What’ve you done, 

Simon? 

 

COX: Good.  Pleased to talk to you.  So, I was talking to … 

 

ANDERSON: Pleasure’s all mine. 

 

COX: Where is Nixon University? 

 

ANDERSON: Where is Nixon University? 

 

COX: Yes.  What’s your address? 

 

ANDERSON: We are in Washington DC. 

 

COX: Oh, well that’s funny, because Jerry Louis just told me 

you were in Southern California. 
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ANDERSON: We have the different branches, sir.  We have the 

branch in California, we have the branch in Miami, we have the different branches. 

 

COX: What’s your address in Washington? 

 

ANDERSON: Would you like to visit to me? I would like to visit to 

you.  You give me your address, Simon. 

 

COX: Not only have you been selling fake degrees, you’ve 

also been extorting money.  We’ve talked to people who you’ve taken hundreds of thousands 

of pounds from them, vulnerable people.   

 

ANDERSON: I don’t know what you’re talking about, sir. 

 

COX: You have … 

 

ANDERSON: I really don’t know what you are talking about, but 

thank you very much, whatever you are saying, thank you very much for that.  I’ll make sure 

that my legal team come to see you.  Thank you very much. 

 

COX: We’d be pleased to hear from them. 

I had seen how easy it was to buy a fake degree, and from the confidential documents we 

have seen, Axact still controls a huge operation selling bogus qualifications around the world, 

although they deny this.  They then extort money from their customers like Cecil Horner. 

Their universities are just a click away.  Allan Ezell says to stop them, it needs concerted 

international action. 

 

EZELL: Law enforcement has to do their job, take out all the 

brokers in this country, anyone that helps sell this garbage paper - take them on, build a case, 

get your arrest warrants.  There’s nothing like a set of handcuffs that’ll get a message across 

quickly, get some convictions and let the word get out. 

 

MUSIC 
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COX: Fake degrees are the perfect crime - the way to fleece 

people and with little chance of the authorities catching you.  We have found doctors, 

lawyers, pilots - all with fake qualifications.  One tip for any employers listening – check that 

none of your staff have an Axact degree.  If they do, they’ve been lying to you – unless, of 

course, you bought it for them.   

 

 


