
The proposed changes, subject to the necessary consultations on the Mayor's Transport
Strategy and any subsequent Variation Order, are as follows:

• Removal of the Western Extension of the Congestion Charging zone
• Introduction of automated payment account system, provisionally entitled CC Auto

Pay
• Increase of the daily charge to £9 for CC Auto Pay customers
• Increase of the daily charge to £10 for customers who do not take up CC Auto Pay

and continue to pay through existing payment channels
• Removal of the £1 fleet discount so that fleet operators will pay the same per

vehicle as customers using CC Auto Pay

The automated payment account system will mean that motorists who register for an
account can pay the Congestion Charge by debit or credit card, or by Direct Debit and avoid
the possibility of ever receiving a penalty charge.

The new system, provisionally entitled CC Auto Pay, would calculate the number of journeys
a vehicle makes within the zone each week, and debit customers' accounts on a weekly
basis. Motorists who continue to use existing payment methods would be charged £10 per
day.
Should they go ahead, these proposed changes would come into effect by December 2010.

This is to allow for the necessary public and stakeholder consultations and the other
statutory processes involved, and to ensure Transport for London (TfL) can introduce all the
changes at the same time and put in place mitigation measures should the Western
Extension be removed.

Proposed Removal of the Western Extension of the Congestion Charge by
December 2010:

• The Mayor has made clear he is minded to remove the Western Extension of the
Congestion Charge zone, following overwhelming public support during a
consultation on it in 2008. Earlier this week (Monday 12 October), a three month
public and stakeholder consultation began on the Mayor's revised draft Transport
Strategy. This includes a proposal to remove the Western Extension and sets out
his reasons supporting the proposal.

• The Mayor will carefully consider all representations received in response to that
consultation, and will comply with his legal obligations before making a decision on
the removal of the Western Extension. The final version of the Transport Strategy is
due to be published in spring 2010.

• If the Mayor decides to remove the Western Extension, then a variation order to the
Congestion Charge scheme will be made by TfL. Further statutory public
consultation will then take place on the detail and the Mayor will decide whether or
not to confirm its removal (as originally proposed or modified).

•
Mitigation measures for removing the Western Extension:

• TfL will seek to minimise the impact of removing the Western Extension of the
Congestion Charge zone. A number of schemes are being introduced or have been
proposed, which should help to keep traffic moving in west London. These include:

• TfL intends to install SCOOT (Split, Cycle and Offset Optimisation Technique), at 51
junctions within the Western Extension Zone. SCOOT is a highly sophisticated



method of traffic control using sensors buried in the road to change traffic signal
timings according to current traffic demand. These should all be operational by the
end of 2010.

• Re-phasing of traffic signals to get traffic flowing more smoothly, without affecting
the safety of pedestrians and vulnerable road users. Benefit is being derived from
improvements to the co-ordination of adjacent signals which reduces the amount of
stopping and starting between traffic signal junctions.

• The introduction of the London Cycle Hire scheme in summer 2010 will encourage
more people to cycle in London.

• The proposed London Permit Scheme, awaiting approval from the Secretary of
State, has the potential to significantly improve the management (and therefore
reduce the impact) of roadworks in the area.

• Almost every school in the Western Extension area will have a school travel plan in
place by the end of 2009. TfL is also working with a number of businesses in the
area to develop workplace travel plans.


