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MUSIC 

 

ALAN: I’ve never been arrested before. I’ve never been in 

trouble with the police before and it was a bit of a shock, because I did nothing wrong. 

 

SAVAGE: Imagine you’re wrongly arrested and charged with 

something you didn’t do. 

 

ALAN: If I try to not think about it for a long time, I’m okay, 

and then if something comes up, I start thinking about it again and it’s at that point where I 

start to see it all again, and it has, it’s had an effect on me, it’s bound to do. 

 

SAVAGE: Or imagine how you’d feel if the police failed to 

properly investigate the death of someone you love. 

 

JORDAN: You start thinking of all sorts of things – is there a 

cover up?  Is there corruption?  You just don’t know – it just doesn’t ring true how they’ve 

treated us.  I will never forgive them.  I will never forgive them for what they’ve done to us. 
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SAVAGE: If it happened to you, you’d probably want to complain 

to the police force responsible, but what’s your chance of redress or that the officers involved 

will be disciplined?  Tonight File on 4 investigates what happens when the police investigate 

the police.  And we ask, will plans to reform the complaints process go far enough? 

 

SIGNATURE TUNE 

 

ACTUALITY OF ARREST 

 

POLICEWOMAN: Come on, or you will be locked up. 

 

POLICEMAN: Sort yourself out. 

 

SAVAGE: It’s just gone eleven on a Saturday morning. 

 

WILSON: What for? 

 

POLICEWOMAN: Breach of the peace. 

 

WILSON: Breach of the peace?  What peace have I breached? 

 

POLICEWOMAN: I’ve asked you to leave.  You’re distracting him. 

 

WILSON: There’s no need to be vicious like that. 

 

POLICEWOMAN: Put your arms behind your back now. 

 

SAVAGE: Mobile phone footage shows Gary Wilson getting 

arrested and put in handcuffs.  He ends up face down on a grassy knoll in a Newcastle 

housing estate. 

 

ACTUALITY WALKING IN NEWCASTLE 
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WILSON: This is where it all happened, just over there.  I was 

standing just in the alleyway you can see. 

 

SAVAGE: The estate is made up of two-storey blocks of flats.  

Gary says the only reason he was there that day was to try and coax a relative down off a 

roof.  But instead he ended up spending two nights in a police cell. 

 

WILSON: I pulled my car into the car park.  I could see firemen, 

ambulance, police officers and my cousin was on the roof ledge.  He seemed to be laughing, 

you know, seemed in high spirits.  He was obviously intoxicated.  Obviously I walked 

towards him and the police officer comes towards myself.  I was told to get away or I would 

be locked up by the police officer, you know.  I had caused no problems, I was just a 

concerned relative, you know.  I turned away and I tried to ring my father, you know.  As I 

turned back around, she’s got her handcuffs in her hands, running over the grass verge, 

shouting, ‘Come here, you’ve been arrested,’ you know.  Then I was charged with a breach of 

the peace and kept to go to court on Monday morning. 

 

SAVAGE: That’s on the Saturday.  You’re in custody essentially 

then for two days? 

 

WILSON: Yes.  On the Sunday was my son’s second birthday and 

I did miss out on that. 

 

SAVAGE: The father of four complained to Northumbria Police 

and it took two months for him to receive the verdict. 

 

WILSON: They come back and say that my complaint was not 

upheld.  I knew she had acted wrongly, you know.  They basically said I was a liar, you 

know.  They say the footage backed up the officer’s account, which I don’t believe it did.  It 

certainly didn’t show us being aggressive or anything like that, you know what I mean, which 

is what a breach of the peace consists of.  If they had have looked at it and said, yes, maybe 

this could have been handled differently, you shouldn’t have been kept in custody for so long, 

maybe that would’ve, well it would’ve been the end of the matter.  Said sorry.  But I’m still 

waiting for that apology today. 
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SAVAGE: Unhappy he never got that apology, he sued 

Northumbria Police for unlawful arrest and false imprisonment.  He won £7,500 in damages. 

When we contacted Northumbria Police, they acknowledged Mr Wilson had sued them, but 

said they don’t comment on individual cases.  The vast majority of complaints about police 

forces in the UK are dealt with by the forces themselves.  The latest annual figures show 

there were 35,000 police complaints in England and Wales – a record high. Just one in ten are 

upheld.  Criminologist Professor Steve Savage from the University of Portsmouth says the 

reason so few succeed is because the police complaints system is rooted in a discipline one. 

 

STEVE SAVAGE: When a complaint is not upheld, it does not mean that 

the complaint was illegitimate, was ill-founded.  What it means is that there is not sufficient 

evidence for the decision-making body - in most cases the Professional Standards 

Department. 

 

SAVAGE: But if you’re not an expert about these things, the 

impression that you’re left with is that you’re not believed. 

  

STEVE SAVAGE:  Yes.  That’s one difficulty and I think part of the, what 

seems to be a low percentage of upheld complaints is that there’s still an ethos that what the 

complaints investigation is about is determining blame, and is strongly linked with the 

balance of evidence available.  I like to think about comparing a complaint that you would 

make about a member of cabin crew on an aircraft.  If you made a complaint that somebody 

was rude to you on a flight, that would go to the company’s complaints department and they 

would see that as a dissatisfied customer.  What they wouldn’t do is say, well, who was it, 

what is the evidence in favour of the claim, are there any witnesses, is there CCTV? That all 

seems ridiculous, but that’s precisely what happens if you make a complaint against a police 

officer, the concern is, is there evidence that this officer can be potentially responsible for 

misconduct?   

 

SAVAGE: The Government announced in May’s Queen’s Speech 

it was overhauling the police complaints and disciplinary systems.  It wants a more 

independent process.  Details are sketchy as the new Policing Bill has yet to be published, but 

it’s thought elected Police and Crime Commissioners will be given more of a role. 
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ACTUALITY OF PHONE CONVERSATION 

 

GILLIAN: Hello, Complaints Services.  Gillian speaking.  How 

can I help? 

 

SAVAGE: Newcastle is a city famous for building bridges, and 

tucked away at the back of a Tyneside business park is the office of the Police and Crime 

Commissioner for Northumbria.  I’m given access to a special pilot scheme that assesses all 

police complaints as they come in, and if they are fairly minor, call handlers like Gillian try 

to sort them out. 

 

GILLIAN: So today, there’s three on the system at the moment.  

This one here, that is a complaint in relation to an elderly lady in the house who heard 

knocking at her door.  There had been a previous report a couple of days earlier from her of 

youths hanging around in the grounds of the flat, and she’s a vulnerable old lady and she was 

a little bit nervous and she’d had no follow-up from that first call. 

 

SAVAGE: And so how will this complaint then be resolved, do 

you think? 

 

GILLIAN: I have asked for her to be visited either today or 

tomorrow.  The local neighbourhood policing team for her area, who are well aware of the 

goings on in the area, and it’s just for reassurance.  As I say, she’s an elderly, vulnerable lady, 

if you like. 

 

SAVAGE: The Commissioner and former Solicitor General, Vera 

Baird, wants to try and sort some complaints out in the ten days before they have to be 

officially recorded. 

 

BAIRD: In that gap between a complaint potentially coming in 

and it having to be registered, we would see if there was room for an informal look at what 

had gone wrong.  So it’s a kind of customer relations approach, and we wanted to see it like 

that, so it literally is that somebody complains – whether it’s to a sergeant, an inspector on the 

internet.  All of those come directly to us and this is a group of three employees of 
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BAIRD cont: Northumbria Police – not of me – so they’re 

responding on behalf of the police, but they’re located with us.  But if, when a complaint 

comes in, can we not solve it before actually it has to be registered, can we not just find 

something that will please the complainant? 

 

SAVAGE: Cynics out there may say that’s just a way of whittling 

down the actual number of complaints, if you’re able to dispose of them. 

 

BAIRD: It actually makes for a lot more.  We’ve incredibly 

widened access to our complaints process. 

 

SAVAGE: We surveyed all 41 Police and Crime Commissioners 

to see if they wanted to get involved in the complaints process.  Six didn’t while ten did.  The 

rest wanted more detail on the reforms. Vera Baird is keen to be involved but says there’s a 

limit to what they can do in more serious complaints. 

 

BAIRD: I know that the Home Secretary wants to stop police 

investigating their own complaints and I understand that, but that would have to be done 

properly – not by moving the responsibility to me.  What will I do?  Recruit myself a separate 

police force?  Because after all, who am I going to ask to investigate those complaints, 

because I have nobody who can investigate them for me.  I have no way of ringing up and 

saying, ‘Secure that message from Comms, secure that statement here, go and see this 

witness immediately, get me that information and bring it me by tonight.’  I have no means of 

doing that whatsoever.  Police officers can do that.  And if I were doing complaints and 

having to force my way in to, you know, small police stations, and demand information, that, 

I think, would be something that wouldn’t make the relationship better at all. 

 

ACTUALITY WITH COMPUTER 

 

SAVAGE: At the heart of this process is the Police Complaints 

Handbook.  I have it up here on a computer.  It’s more than 140 pages long.  It’s complex, 

confusing and, if you’ve a complaint, it can seem impenetrable.  At one end you’ve got your 

minor complaints dealt with by a senior officer, and then at the other you’ve got your deaths 
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SAVAGE cont: in custody or police shooting type of cases.  They go 

straight to the Independent Police Complaints Commission.  In Northern Ireland and 

Scotland, they have different oversight bodies.  But it’s the bulk of complaint investigations I 

am interested in, where an officer is accused of misconduct.  That complaint goes straight to a 

force’s own Professional Standards Department. 

 

ACTUALITY ON STREET 

 

SAVAGE: I’m in the Home Counties near Canterbury and I am 

standing at a quiet country crossroads with 67 year old Sue Jordan.  We are looking down a 

road known as Long Hill.  It disappears out of sight through shadowy woods far in the 

distance. 

 

JORDAN: I used to go to school down this road.  It did have 

happy memories, but they have certainly been clouded now. 

 

SAVAGE: Because that is where your husband Richard, where he 

was found injured? 

 

JORDAN: Yes, yes.  That’s where he lay dying.  It’s our wedding 

anniversary today and its 48 years ago now we would have been at the church, and that hurts.  

I have my tears on my own and I just want him to have peace and me to have peace, to get 

some form of justice. 

 

SAVAGE: The Jordan family want to know why the retired first 

aid lecturer was left so badly injured after coming off his bike. 

 

JORDAN: He had a seven inch fracture to his skull, he had a 

fractured left eye socket, he had ten broken ribs, he had a basal skull fracture and the whole 

of his brain – we saw the scans – was shifted to one side with a big internal bleed.  You can’t 

get that falling off a bike.  It was if he was just suddenly knocked off his bike and that is all 

we can liken it to, it was just a sudden impact. 
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ACTUALITY IN SHED 

 

SAVAGE: Down at the bottom of the garden in a shed, Neil 

Jordan, Richard’s son, shows me the bicycle he bought for his father’s birthday. 

 

NEIL JORDAN: The condition, the rear wheel was so badly buckled it 

won’t actually revolve within the frame.  The seat has completely broken away.  The chain 

guard is completely missing.  I can only conclude that it was forcefully hit by something. 

 

SAVAGE: Shortly after Richard was hurt, a couple in a car called 

for an ambulance. 

 

ACTUALITY OF 999 CALL 

 

OPERATOR: All right, we’ve got an ambulance on its way, okay?  Is 

he bleeding very heavily? 

 

SAVAGE: I have just listened to that 999 call.  It’s very 

distressing as there are points you can hear Richard’s laboured breathing in the background, 

but his family wanted me to listen it. 

 

OPERATOR: We’ll be there as soon as we can; we’re coming under 

the highest category of call, okay? 

 

SAVAGE: You can hear the car driver and passenger discussing 

whether they made contact with the bike.  Sue Jordan believes Kent Police didn’t properly 

investigate that line of enquiry and missed crucial evidence. 

 

JORDAN: They never seized the car, so all forensic evidence 

would have been lost, and we have questioned that all the way through, but we’ve had no 

answers from them. 

 

SAVAGE: What did you expect Kent Police to do? 
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JORDAN: Well, I thought once they’d been to us they would have 

gone and questioned the couple, seized the car so that all the things could have been done.  

The bike was seized, but they had nothing forensic to go to match it up to.  It would have 

helped us, because if they had done all the forensics that they should have done on it and it 

came back clear, then we would have known that everything had been done, but because they 

didn’t, we’ve been left wondering what happened and we will always wonder what happened 

now because all the evidence is destroyed.  

 

SAVAGE: The inquest in to Mr Jordan’s death heard evidence 

from fifteen people - the police, doctors and the couple in the car. The coroner said it was the 

way Richard was riding his bicycle that day that contributed to his accidental death.  But Neil 

and Sue Jordan believe Kent Police didn’t get to the bottom of what happened, so they 

complained about four officers. Their Professional Standards team looked at the complaint 

and eight months later said there were ‘unsatisfactory’ decisions about how the death was 

investigated, but it was taking no action against the officers. 

 

JORDAN: I think it was absolutely appalling how they treated us.  

We were made to feel a guilty party because we were questioning what they’d done or hadn’t 

done, and I just think arrogance creeps into it.  They just would not admit that they had done 

anything wrong, and you start thinking of all sorts of things.  Is there a cover up?  Is there 

corruption?  You just don’t know.  It is basic policing and they just haven’t done it.  I always 

sort of looked up to police officers, but the way we have been treated, I will never forgive 

them.  I will never forgive them for what they have done to us.  It’s dragged it out for so long 

now that you can’t get any justice, you can’t get any peace. 

 

SAVAGE: Outraged by the response from Kent Police, they 

appealed to the Independent Police Complaints Commission or IPCC.  It reported back 

another ten months later, that the complaint had not been sufficiently investigated by Kent 

Police and it asked why a car, which it said had been involved in an incident which had led to 

a man’s death wasn’t seized.  Why did it take officers four days to get a statement from the 

driver?  And why did a police constable, who wasn’t forensically qualified, get sent to 

examine the car apparently unsupervised?  The IPCC ordered Kent Police to do a 

reinvestigation. 
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NEIL JORDAN: They basically upheld all of my complaints that I put 

forward in my original complaint to Kent Police.  The IPCC said, you need to go back and 

reinvestigate these areas once again because you just have not answered any of the questions 

that Mr Jordan has posed to you. 

 

SAVAGE: It also referenced misconduct. 

 

NEIL JORDAN: It did indeed, yes.  The interviews with the officers will 

have to be conducted under caution this time, which they weren’t in the previous one.  I feel 

at long last as though somebody is paying attention. 

 

SAVAGE: Four years after Richard Jordan’s death, his family are 

still awaiting the outcome of the reinvestigation into their complaint.  They’ve almost 

resigned themselves to never knowing what happened along that quiet country road.  In a 

statement, Kent Police extended its sympathies to the Jordan family and said: 

 

READER IN STUDIO: The issues raised by the IPCC made disappointing 

reading and raised a number of concerns that we have taken very seriously and are addressing 

through our Professional Standards Department.  We are reinvestigating the family’s 

complaints and have completed a review of the evidence as directed by the IPCC to establish 

whether the original recommendations were sufficient. All reasonable lines of enquiry are 

now completed and the investigation into Mr Jordan’s death has now been closed. 

 

SAVAGE: In cases like the Jordans’, that’s more than three 

thousand, where people challenged the way their complaint was investigated, the IPCC 

upheld nearly half of them.  The Head of the Independent Police Complaints Commission, 

Dame Anne Owers, says too many complaints aren’t being properly investigated.  

 

OWERS: Sometimes there is other evidence which isn’t sought - 

the evidence, for example, of other people, members of the public, who observed what 

happened or looking at CCTV evidence. There is sometimes objective evidence - there isn’t 

always - that sits behind the complaint and that needs to be looked at.  And sometimes we 

find that the officer’s answer or explanation is accepted without being effectively probed.  

It’s not an easy task to do in some cases, but it’s not always done well. 
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SAVAGE: When you look at appeals, what’s the split between 

cases that are upheld on, say, technicalities or actually expose flaws in the complaint 

investigation?   

 

OWERS: I think that we rarely uphold complaints just on 

technicalities.  That has sometimes been said, but I think when people then look at the 

appeals that we have upheld, there is something wrong with the way the investigation has 

been done and there is something wrong with the conclusion of the investigation. 

  

SAVAGE: And just how important is it for Professional Standards 

Departments to get these complaint cases right in the first place? 

 

OWERS: That is obviously what needs to happen.  What you 

have got is someone who is dissatisfied in the first place and is now doubly dissatisfied 

because the force itself hasn’t looked at their complaint properly.  Very often what we do is 

we uphold an appeal, but then we have to send it back to the force that got it wrong in the 

first place to do it again, and sometimes they get it wrong in the second place as well.  And at 

the moment the system can produce a kind of roundabout where it’s just going backwards 

and forwards. 

 

SAVAGE: Deputy Chief Constable Alan Goodwin is National 

Policing Lead for complaints and misconduct. 

  

GOODWIN: If you look at the overall number of police officers that 

have either been dismissed or required to resign for serious misconduct, the College of 

Policing set up a register of such individual officers back in December 2013, and there’s over 

440 names on that register now, and less than 10% of those have actually arisen from public 

complaints.   It’s important to make that differential between the amount of misconduct 

which arises out of public complaints and the amount of misconduct which is actually 

proactively searched out by Professional Standards Departments up and down the country. 

 

SAVAGE: But we know in around about 1,500 cases, Professional 

Standards Departments didn’t get it right when these cases went to appeal. 
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GOODWIN: I don’t want to get into a technical discussion about 

what an appeal actually constitutes, but when the IPCC consider appeals against actions or 

investigations taken by a police force, it may well be that the outcome itself is not in doubt, 

but there may be some element of that process which perhaps meant that the force needed to 

go back and make something a bit clearer to the complainant or in some other aspect of the 

process itself that still is technically regarded as an appeal being upheld. 

 

SAVAGE: The IPCC and the police, they both have to act under 

the same law, so why is it then you’ve got the IPCC working things out differently than the 

police? 

 

GOODWIN: Sometimes when others are looking at a similar case, it 

can simply be a difference of opinion. 

 

ACTUALITY OF CAR DOOR CLOSING 

 

SAVAGE: Well, I have just left one woman’s house.  She’s 

middle aged and she doesn’t want to be identified, but her case lays bare just how apparently 

unquestioning and one-sided forces can be when investigating complaints about poorly 

performing police officers.  It all started when one day she was at work and she found some 

stolen property.  She told her supervisor, who said, ‘Job well done.’  She then gave a 

statement to Surrey Police.  Four months later though her good deed backfired. 

 

SILVERMAN: One day, when the client was going into work, she 

noticed a police car behind her, flashing its lights. 

 

SAVAGE: Her lawyer is Gus Silverman, from Irwin Mitchell. 

 

SILVERMAN: She pulled over.  A police officer approached her, 

asked her to get out of the car and informed her that she was under arrest on suspicion of theft 

and also on suspicion of perverting the course of justice. The client was completely shocked - 

this had come entirely out of the blue and it was really humiliating for her, because this arrest 

happened just outside of her place of work in front of a number of her colleagues and she was 

stunned.  She was taken to a local police station and then, after being processed into custody,  
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SILVERMAN cont: she was locked in a cell.  This was a woman who had 

never been in a police station before, let alone in a police cell. 

 

SAVAGE: After nearly fourteen hours in custody, she was 

released without charge and left feeling her reputation was in tatters.  She complained to 

Surrey Police that the officer who arrested her didn’t have any evidence, he didn’t get 

statements from key witnesses nor CCTV footage from her work, all of which would have 

proved her innocence.  Surrey Police didn’t uphold the complaint.  

 

SILVERMAN:   It appears that Surrey Police Professional Standards 

Department started from the position that the officer in charge of the criminal investigation 

was in the right and that my client’s complaint lacked merit, and in doing that they inevitably 

ended up siding with the actions of the officer under investigation. 

 

SAVAGE: So you think it was biased? 

 

SILVERMAN: I think it was, inevitably, and unfortunately that is a 

characteristic that runs through a number of investigations by Professional Standards 

Departments, and I don’t want to suggest that that bias is intentional.  It’s an institutional 

issue.  Sometimes you may have complaints being investigated by officers who work in the 

same police station.  There is almost always going to be a risk at least of the complaint 

investigator having sympathy for the officer under investigation and seeking either to 

minimise or to excuse their conduct and not looking objectively and impartially at the 

allegations that have been made against that officer by the complainant.  

 

SAVAGE: Deputy Chief Constable Alan Goodwin argues 

Professional Standards Departments adhere to the highest of standards, but I put to him that 

claim officers closed rank when investigating their own. 

 

GOODWIN: Well, you would expect me to say no to that and I 

really mean no that they don’t.  I know from talking to investigators, not only in my own 

force but other forces, that there is a shared commitment to investigate all such complaints 

and allegations of corrupt activity as robustly as they can, because we owe it to the vast 

majority of hard working police officers who go out there, day in day out, and do the job to 
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GOODWIN cont: the best of their ability, we owe it to them to make sure 

that if there are people in the organisation who didn’t ought to be, then we need to be 

investigating that fully and getting them out of the service at the earliest opportunity. 

 

SAVAGE: So you don’t think Professional Standards Departments 

are getting it wrong maybe in these cases? 

 

GOODWIN: I am not saying that Professional Standards 

Departments are perfect by any means, but I know from talking to colleagues in forces that 

there is a commitment amongst all to make sure that we deliver the highest standards of 

policing to the public, because we are not going to retain the public’s confidence if we 

continue to allow officers and staff to serve who shouldn’t be part of the policing service.  

 

SAVAGE: But, back to that the woman wrongly accused of theft 

at work.  Having been turned down by Surrey Police, she appealed to the IPCC, who upheld 

her complaint.  They were highly critical of Surrey Police.  In a thirteen page decision, they 

said the original criminal investigation was ‘biased’ and the officer ‘misrepresented 

evidence’.  And they couldn’t find a reason why the woman was the prime suspect for 

handling stolen goods.  And when it came to how the complaint was investigated, the IPCC 

said Surrey Police’s findings were ‘not appropriate’, as the Professional Standards officer 

never took a formal statement from the officer in question.  They just took his word for what 

had happened and didn’t gather any evidence to check out his story.  The IPCC ordered 

Surrey Police to reinvestigate the woman’s complaint, and that reinvestigation did find the 

officer should face disciplinary action.  But it was too late.  Gus Silverman again. 

 

SILVERMAN:  Despite all those findings and finding that the officer 

had a case to answer for misconduct, they were unable to do anything about it.  They weren’t 

able to bring any disciplinary proceedings against the officer, because they had allowed him 

to transfer to another police force, and under the police complaint regulations as they 

currently stand, it is not possible to discipline an officer if they leave the police force either 

by transferring to another force or resigning. 

 

SAVAGE: So the officer was able to move to another force.  What 

impression did that gave your client? 
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SILVERMAN: It left her with the impression that Surrey Police really 

didn’t care about ensuring that its officers were disciplined following these kinds of findings. 

She had had her liberty taken away from her, she had had her reputation damaged, she had 

suffered an extraordinary amount of stress, but this officer was simply able to move to a 

different police force and to carry on his career as if nothing had happened.  

 

SAVAGE: The woman recently won substantial damages from 

Surrey Police running into tens of thousands.  In a statement to File on 4, the force admitted 

wrongful arrest and false imprisonment and said it had apologised.  Sometimes though, even 

when all the checks are in place to root out professional misconduct, it doesn’t always 

guarantee police officers will be disciplined. 

 

ACTUALITY OF SHOUTING 

 

SAVAGE: On a TV screen, pensioner Alan Clough and I watch a 

recording of an English Defence League demonstration in front of Bolton Town Hall.   Down 

the middle of the square is a pop-up police metal barrier.  A few EDL supporters have started 

to arrive on one side, and on the other a couple of hundred anti–fascist protestors of all ages, 

including Alan Clough’s small group of retired friends.  Greater Manchester Police then start 

to push the protesters further back into their own area. 

 

CLOUGH: I can see the tactical aid unit officer with his baton out, 

so at that point he is too far away to hit anybody.  He is way behind one, two, three, four 

officers in front of him. 

 

SAVAGE: He seems to be trying to make his way forward, 

doesn’t he? 

 

CLOUGH: Yeah, well he obviously does.  I mean, he does get 

forward. 

 

SAVAGE: This is you again, yes? 
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CLOUGH: That is me with a black hat on, black woolly hat. 

 

SAVAGE: And we see the inspector here again, yes? 

 

CLOUGH: And the inspector is coming in now behind his own 

police officers in high visibility jackets.  He comes in next to where the officer with the 

police dog is, and he strikes me in the face. 

 

SAVAGE: And now the police horses are now coming in, yes? 

 

CLOUGH: Yes, the police horses are around this side here.  Then 

he just struck again, the same officer struck me a second time. 

 

SAVAGE: Yes, you can quite clearly see him hitting you on the 

head yet again, yes. 

 

CLOUGH: Yes. 

 

SAVAGE: The 65 year old was knocked to the ground.  He 

suffered a two and a half inch head wound, a cut lip and bruising to his body.  A different 

officer pulled him out of the crowd and arrested him for hitting the inspector. 

 

CLOUGH: I have never been arrested before; I have never been in 

trouble with the police before.  This was the first time and it was a bit of a shock.  I was 

accused of verbally and physically threatening a police inspector, which wasn’t true, and I 

said that’s not true and I continue to say it wasn’t true all the way through. 

 

SAVAGE: And this was the inspector that you believe actually 

was the one that assaulted you? 

 

CLOUGH: I found out later, looking at the film footage, that it was 

the inspector that assaulted me, yes.  And I found out that the person that arrested me was the 

one that made the statement that accused me of lashing out with my fists. 
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SAVAGE: Did you hit the officer? 

 

CLOUGH: No, I didn’t hit the officer, I didn’t hit anybody. 

 

SAVAGE: At any stage, off camera even? 

 

CLOUGH: No, not off camera, not on camera and neither did 

anyone else around me.  There was no violence from our side at all at the point where I was 

arrested. 

 

SAVAGE: When the TV footage came to light, the charge was 

dropped.  Alan Clough complained to Greater Manchester Police that he’d been the victim of 

an unprovoked attack.  Their investigation was overseen by the IPCC.  They heard the 

rationale given by the inspector was that by striking one protester, he was sending a signal to 

others to adhere to police instructions.  The IPPC said five blows and pushes were necessary 

to stop the crowd pushing forward.  But one blow to Alan Clough’s head by the inspector was 

unjustified and amounted to assault.  The IPCC said the inspector should be called to a 

misconduct meeting.  GMP had been reluctant to hold a hearing, but when they did last 

November, Alan went too, along with friend and fellow protester, Rick Coates, who also 

complained about the police that day. 

 

COATES: When we turned up at the disciplinary hearing, we 

were given a cup of coffee and so on, and then the officer who was in charge of presenting 

GMP’s disciplinary case against the inspector told us almost as an aside, ‘Oh, by the way, 

GMP have decided that there’s no case to answer.’  Well, we and our lawyer were absolutely 

horrified.  I mean, how can you have a disciplinary case when there’s no case to answer?  But 

it seems to me we had almost as strong a case as you could get in this situation, in that we had 

independent film of these incidents and we also had uniformed officers who had not taken 

part in this incident, but who clearly were key witnesses who had seen what had gone on.  So 

it seems to me it’s difficult in a situation like a demonstration to have got stronger evidence 

and yet, and yet we have got nowhere. 
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OSWALD: It was a particularly crass and bold example of the 

police just simply ignoring the law.  

 

SAVAGE: Their solicitor is Michael Oswald from Bhatt Murphy. 

 

OSWALD: It was a complete subversion of the system that 

Parliament had set up to deal with police complaints.  It was also an example of very poor 

oversight by the IPCC, who made the decision not to challenge that police behaviour.  But 

it’s absolutely typical of what our clients experience, which is that they’re let down by the 

complaints system and they’re let down because the people who are supposed to be making 

that system work, whether it’s people in the police or people in the IPCC, they’re let down 

because those people either can’t do their job properly or don’t want to do their job properly. 

 

SAVAGE: In a statement, Greater Manchester Police said:   

 

READER IN STUDIO: The officers involved in policing the protest that day 

did so in an extremely difficult and challenging situation against large groups engaged in 

committing disorder and acting, at times, with extreme violence towards the police.  We fully 

respect and understand the role of the IPCC in terms of its independent scrutiny into police 

action on behalf of the public, which is essential in promoting public confidence. We always 

comply with any direction made from the IPCC and will continue to do so. 

 

SAVAGE: In the Manchester case, the IPCC directed the police to 

hold the misconduct hearing – but effectively they had no control over what evidence was 

presented.  Dame Anne Owers hopes the new reforms will put a stop to forces presenting 

evidence against their own officers in the most disputed cases. 

 

OWERS: Those are cases that concern us greatly and that is why 

we have asked that we should have the power to be able to present cases ourselves, and 

particularly where we have had to direct a force to hold a hearing.  Almost by definition, if 

we have had to direct, if we have had to force a police force to hold a hearing, they are not 

going to be 100% behind the case that they are presenting – that goes without saying. 
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SAVAGE: But the IPCC was criticised for not taking steps to 

challenge what had happened. 

 

OWERS:  It was unlikely that we would have succeeded in a 

judicial review, but even if we had, why on earth would we think that the second time around 

the force would do it once more with feeling. They clearly were not convinced and the basic 

problem is that it was they that were presenting the case.  That problem will only be resolved 

if we ourselves can present our own case.  

 

SAVAGE: It’s likely that will happen when the reforms are 

eventually introduced, when there will also be a duty of candour brought in for officers to co-

operate more with misconduct hearings, and more of a role for police commissioners in the 

early stages of the complaints process – though exactly what and how many will choose to be 

involved isn’t yet clear.  The Home Office wouldn’t be interviewed for this programme.  In a 

statement, they merely said: 

 

READER IN STUDIO: Complaints made against the police must be responded 

to in a way that restores trust, builds confidence, and allows lessons to be learned.  We will 

finish the job of police reform by overhauling the police complaints and disciplinary systems 

to make them more independent, transparent and accountable.  

 

SAVAGE: Senior police officers like Deputy Chief Constable, 

Alan Goodwin accept the time is right for change, but he argues whatever emerges, it still 

makes sense for the police to be centrally involved in the complaints process. 

 

GOODWIN: I suppose the question is that should police forces 

investigate complaints against their own staff and in an ideal world no.  But I think there is, 

two key issues for this.  Who else is best placed to investigate the complaints and those 

who’ve got a great knowledge of how policing works and policing systems, policing 

practices?  So if not the police force themselves then who else would do that?  But I think 

secondly it comes down to a fundamental question for me about what it is that is wanted out 

of the police complaints system.  Is it actually one where we look to recover poor service or 

is it one where we look to make it more punitive and actually hold officers to account and 
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GOODWIN cont: bring them before misconduct hearings?  Now for me, 

my preference would be to have a system which is predicated upon in the first instance, 

understanding what it is that is the cause for complaint from the member of the public and 

taking whatever steps we can to put that right at the earliest opportunity.  

 

SAVAGE: In most cases it’s unlikely that the police will stop 

investigating themselves any time soon, but what is clear is that there will be a growing 

expectation that they will need to do better.  Two years ago, the Home Affairs Select 

Committee warned some Professional Standards Departments were getting it wrong and 

needed to improve.  Keith Vaz MP oversaw that investigation.  He still chairs the committee 

and says the status quo is no longer an option. 

 

VAZ: The way in which we can make sure that we keep 

respect for what is the best police force in the world is to have a robust complaints system 

that is independent, that is strong, that is able to know when things have got to be done 

seriously, but also know when an apology has to be made.  That is what has to happen.  It’s 

painful, it’s disappointing, but it has to be done.  The quicker we do it, the better.  The blue 

cloth that is around our police officers, clothes them with responsibilities and powers and we 

need to make sure that we have a robust system for dealing with those who complain. 

 

SIGNATURE TUNE 

 


