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METHODOLOGY NOTE 
 

ComRes surveyed 500 adults living in the South Yorkshire Police Force area by telephone between 5th 
and 10th October 2012.  Data were weighted to be representative demographically of adults living in the 
South Yorkshire Police Force area. 
 
Guidelines for the public use of survey results 
 
ComRes is a member of the British Polling Council and abides by its rules 
(www.britishpollingcouncil.org).  This commits us to the highest standards of transparency.   
 
The BPC’s rules state that all data and research findings made on the basis of surveys conducted by 
member organisations that enter the public domain, must include reference to the following: 
 

� The company conducting the research (ComRes) 
� The client commissioning the survey 
� Dates of interviewing 
� Method of obtaining the interviews (e.g. in-person, post, telephone, internet)  
� The universe effectively represented (all adults, voters etc.)  
� The percentages upon which conclusions are based  
� Size of the sample and geographic coverage. 

 
Published references (such as a press release) should also show a web address where full data tables 
may be viewed, and they should also show the complete wording of questions upon which any data 
that has entered the public domain are based. 
 
All press releases or other publications must be checked with ComRes before use.  ComRes requires 
48 hours to check a press release unless otherwise agreed. 
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SUMMARY 
 

• A majority of people believe that the reputation of South Yorkshire Police has been damaged at 
least to some extent following the publication of the Hillsborough Independent Panel Report, 
and half believe that criminal proceedings should go ahead against the Force or individual 
officers. 

• Half believe that someone in the Force should have been dismissed over the Hillsborough 
Disaster.  

• Over a third of respondents say that, following the Hillsborough Independent Panel Report, 
they trust the South Yorkshire Police less to be honest and transparent. 

• A quarter say that their confidence in South Yorkshire Police has decreased following the 
publication of the Hillsborough Independent Panel Report, but half say that their confidence has 
not changed. 

• There is a strong trend in the results across the survey questions: those who say that their 
confidence in the Force has decreased are significantly more likely to say that the reputation of 
the Force has been damaged at least to some extent (97%), that they trust the Force less 
(83%), that criminal charges should be pressed against the Force (86%) or individual officers 
(81%), and that someone should have been dismissed (83%). 

 
RESULTS 
 
INTRODUCTORY TEXT 
Last month, an independent report into the Hillsborough Disaster found that South Yorkshire Police 
changed the records of what happened, blaming fans, wrongly accusing them of exceptional levels of 
drunkenness and aggression, and removing or altering comments which were unfavourable to South 
Yorkshire Police.  The force was also criticised for failures to control the crowd and react properly to the 
emerging disaster.  
 
South Yorkshire Police has since formally apologised for its role in the disaster and their actions in 
trying to avoid blame. 
 
MAIN QUESTIONNAIRE 
Q1. As a result of the publication of the Hillsborough Independent Panel Report, and since the 
release of the publication, has your confidence in South Yorkshire Police increased or 
decreased? 
 

Increased 12% 

Decreased 24% 

No change 51% 

Don’t know 13% 

 

• A quarter of people (24%) say that their confidence in South Yorkshire Police has decreased 
following the publication of the Hillsborough Independent Panel Report, while 12% say it has 
increased. 

o Half (51%) say that their confidence in the Force has not changed. 

• Men (28%) are more likely than women (21%) to say that their confidence has decreased. 
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• Those in Doncaster are the most likely to say that their confidence has decreased (33%); those 
in the City of Sheffield are the least likely to say so (20%). 

 
 

Q2. To what extent, if at all, do you think that the reputation of South Yorkshire Police has been 
damaged by the publication of the Hillsborough Independent Panel report? Has it been 
damaged… 
 

To a great extent 21% 

To some extent 56% 

Not at all 17% 

Don’t know 6% 

NET: At least to some extent 78% 

 

• More than three-quarters (78%) say that the reputation of South Yorkshire Police has been 
damaged at least to some extent by the publication of the Hillsborough Independent Panel 
report. 

o Only one in six (17%) say that it has not been damaged at all. 

• Those aged between 18 and 34 are the least likely to say that the reputation of South Yorkshire 
Police has been damaged at least to some extent (69%, compared to 81% of those aged 35 
and over). 

• Only 73% of those in Doncaster state that the reputation of South Yorkshire Police has been 
damaged to at least some extent. 

 
 

Q3. As a result of the publication of the Hillsborough Independent Panel Report, do you trust the 
South Yorkshire Police more or less to be honest and transparent? 
 

 Total sample Of those who have an 
opinion 

More 26% 41% 

Less 37% 59% 

Don’t know 37% N/A 
 

• A quarter of people trust the South Yorkshire Police to be more honest and transparent than 
before (26%). Over a third (37%) trust them less, and the same proportion (37%) say they do 
not know. 

• Among those who have an opinion – that is, excluding those who say “don’t know” – two in five 
(41%) trust the South Yorkshire Police to be more honest and transparent, and three in five 
(59%) trust them less. 
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Q4. The families of the people who died in the Hillsborough disaster are pressing for criminal 
charges to be pressed against South Yorkshire Police Force.  Do you agree or disagree that 
criminal proceedings should go ahead against each of the following?  
 

 The South Yorkshire 
Police Force 

Officers in the South 
Yorkshire Police Force 

Agree 49% 51% 

Disagree 38% 37% 

Don’t know 14% 12% 
 

• There is no significant difference in feelings towards whether criminal proceedings should go 
ahead against the South Yorkshire Police Force, or towards officers in the Force.  

• Around half say that criminal proceedings should go ahead against each group (49% and 51% 
respectively), whilst nearly two in five believe they should not (38% and 37% respectively). 

• Those in the City of Sheffield are the least likely to agree that criminal proceedings should go 
ahead against each of the entities (44% and 45% respectively).  

 
 

Q5. Since the disaster, no South Yorkshire Police officer has been dismissed over the 
Hillsborough disaster.  Do you think that someone in the South Yorkshire Police should have 
been dismissed, or not? 
 

Yes 52% 

No 32% 

Don’t know 16% 

 

• Half of respondents (52%) think that someone in the South Yorkshire Police should have been 
dismissed, while a third (32%) say that they should not. 

• 60% of men say that someone should have been dismissed, compared to 44% of women. 

• 56% of those in Doncaster think that someone should have been dismissed, compared to 48% 
of those in the City of Sheffield. 
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