
Random Number 71 
ID [REDACTED] 
Date Document Created   
Document Description   
Division [REDACTED] 
Reported [REDACTED] 
Opened date [REDACTED] 
Closed   
Severity Harm to a person -major 
Situation Staff Nurse was putting up a Christmas decoration on the 

ceiling. When stepping down from the small steps 
[REDACTED] was on missed [REDACTED] footing and hurt 
[REDACTED] knee. 

Background Staff Nurse was standing on a small set of steps to put up 
some decorations, when [REDACTED] went to step down 
[REDACTED] over stepped when stepping down from the 
steps and over stretched [REDACTED] leg. 
 
The following day [REDACTED] woke up and [REDACTED] 
knee was very swollen and painful to walk on. 

Assessment The steps were small 2 steps with a handrail. 
Recommendations/Decisions Staff using these steps always have a second person with 

them to hold the steps. 
Details of Investigation Discussed the incident with the staff nurse involved and line 

manager.  
RIDDOR report completed and submitted. Report notification 
i.d. [REDACTED]. 

Lessons learned That t[REDACTED]e should always be 2 staff when using any 
type of ladder. 

Scope and level of 
investigation 

Discussion with the nurse involved in the incident as to what 
had happened. 

Involvement of patient and 
relative in response to incident 

Not appropriate. 

Detection of incident (who, 
when, how) 

Reported by the nurse who injured [REDACTED]self. 

Chronology of incident/events 
(dates/times/key 
events/actions) 

The nurse was on night shift and was putting up Christmas 
decorations in the ward at 4am in the morning. 

Care and service delivery 
problems that led to the 
incident 

None. 

Contributory factors The nurse carrying out the task climbed up a small set of 
steps with a support rail. Approx 2 steps and when stepping 
down missed the final step and over stretched [REDACTED] 
knee causing tearing within the cartilage of [REDACTED] 
knee. 

Key Issues Using step ladder unsupervised and unassisted. 
Improvement Plan To not put decorations up. 
Arrangements for shared 
learning (w[REDACTED]e, 
when, by whom) 

To ensure all staff aware of risks of using ladders and that 
appropriate risk assessment done. 

Lessons learned That t[REDACTED]e should always be 2 staff when using any 
type of ladder. 
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