
BRITISH BROADCASTING CORPORATION    RADIO 4 
 
 
 
 
 
 
 
TRANSCRIPT OF “FILE ON 4” – “IMMIGRANT WORKERS” 
 
 
 
 
 
 
 
 
CURRENT AFFAIRS GROUP 
 
 
 
 
 
 
 
TRANSMISSION: Tuesday 6th July  2010  2000 - 2040 
 
REPEAT:  Sunday 11th July 2010   1700 - 1740 
 
 
 
 
 
 
 
 
REPORTER:  Jon Manel 
 
PRODUCER:  Paul Grant 
 
EDITOR:  David Ross 
 
 
 
 
 
 
 
PROGRAMME NUMBER: 10VQ4852LHO 



 

 

1

 
THE ATTACHED TRANSCRIPT WAS TYPED FROM A RECORDING AND NOT COPIED 

FROM AN ORIGINAL SCRIPT.  BECAUSE OF THE RISK OF MISHEARING AND THE 

DIFFICULTY IN SOME CASES OF IDENTIFYING INDIVIDUAL SPEAKERS, THE BBC 

CANNOT VOUCH FOR ITS COMPLETE ACCURACY. 

 

“FILE ON 4” 

 

Transmission:  Tuesday 29th June 2010 

Repeat:  Sunday 4th July 2010 

 

Producer:  Paul Grant 

Reporter:  Jon Manel 

Editor:   David Ross 

 

ACTUALITY – ANNOUNCEMENT ON OPEN TOP BUS 

 

TOUR GUIDE: Welcome aboard everyone on our open top tour bus 

today ….  Here to the left we’ve got Buckingham Palace …. 

 

MANEL: The sun is shining, the cameras are clicking and I’m 

with the tourists as we drive through London.  But forget the Changing of the Guard.  I’m 

about to show you around a side of London life these visitors to the city won’t see.  It’s a 

world of forged identities. 

 

ACTUALITY WITH DOCUMENTS 

 

MANEL: These documents you have handed to me, these are 

fake, are they? 

 

CARL: Yes, these are fake. 

 

MANEL: There’s a treasure trove here.  A Portuguese identity 

card, there’s an Italian identity card and there’s a Portuguese driving licence …. 



 

 

2

ACTUALITY IN CAR 

 

MANEL: This is the London where lives are based on lies – it’s 

the London of illegal workers. Some show me how they have become an integrated part of 

the system - even paying taxes and national insurance. 

 

ACTUALITY WITH DOCUMENTS 

 

MANEL: What’s this one? 

 

CARL: The P60. 

 

MANEL: It says ‘national insurance contributions in this 

employment’ and it’s around £750. 

 

CARL: I see it as a kind of payback for me being here. 

 

ACTUALTY ON OPEN TOP BUS 

 

TOUR GUIDE: There’s also China Town and the end of Leicester 

Square …. 

 

MANEL: I’ll be hearing claims that China Town, one of the 

most popular parts of Britain’s capital city, is relying on workers who shouldn’t be here. 

 

ACTUALITY IN CHINA TOWN 

 

MANEL: What percentage of workers here would you say are 

undocumented? 

 

CHAN: My guesstimate would be about a third of them at 

least. 
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MANEL: This programme is about those who actually come to 

London with the specific intention of becoming illegal economic migrants. They tell me how 

they beat the system to get here and why they believe it’s worth taking the risk – every 

second of every day – of being arrested.  Welcome on board the File on 4 illegal worker tour 

of London. 

 

SIGNATURE TUNE 

 

ACTUALITY OF VAN DOOR SHUTTING 

 

MANEL: I’m with a team of fifteen men and women, all 

wearing stab proof jackets. I have one on too. They have just arrived in three vans with 

darkened windows and they are just in the process of surrounding an industrial estate in west 

London. I’m just running around to the entrance. This is the image the United Kingdom 

Border Agency likes us to see, and you can understand why. I am on an immigration raid 

looking for some of London’s illegal workers.   

 

ACTUALITY OF RAID 

 

MAN: How many members of staff are here today?  Do you 

have any ID in your pockets? 

 

MANEL: We’ve entered a bakery, and according to intelligence, 

two illegal workers – one from Algeria, one from Pakistan - are working here. 

 

MAN: Have you got any wallets or anything in your lockers? 

 

MANEL: There are trolleys with lots of loaves of bread, having 

just come out of an oven, and ten – maybe more – workers in white coats are now in a corner 

being interviewed by about five or six immigration officers. 

 

ACTUALITY OF WALKIE-TALKIES 
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MAN: Yeah? Just write your name down there for me please.  

Big letters. 

 

 

MAN 2: When you came, no passport? 

 

STRATTON: My name is Richard Stratton.  I’m an immigration 

inspector.  I’m based in an office in west London.  We’re now going towards two people that 

we’ve encountered that have been arrested as immigration offenders.  One is a man who has 

previously entered the United Kingdom on the back of a lorry.  We dealt with him when we 

encountered him in 2005, but we gave him temporary release – immigration bail – and he’s 

absconded and has been here without leave ever since. 

 

MAN: Which days of the week do you go to lessons? 

 

IMMIGRANT: Lessons? 

 

MAN: Lessons.   

 

IMMIGRANT: Studies? 

 

MAN: That’s right … 

 

STRATTON: There are a number of other people who are claiming 

to be students, who don’t seem to be likely to be students.  If we can establish that, in fact, 

they’re not studying and that they’re working full time, then they will be treated as 

immigration offenders. 

 

ACTUALITY OF PHONE RINGING 

 

WOMAN: You must have some record somewhere.  You know 

yourself that you’ve got staff here.  Can you tell me what hours people have worked this 

week? 
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MANEL: There are two officers inside the main office here, 

speaking to the owner and one of his assistants and they are asking them to go through the 

employees’ records to show them who works here, how many hours, how much tax is being 

paid and national insurance and so on. 

 

WOMAN: Today we found six people working illegally on the 

premises. 

 

OWNER: I got the record for them. 

 

MAN: Some of them, sir, they have actually admitted to 

working vastly in excess of their permitted hours. 

 

WOMAN: So you know it’s up to £10,000 fine per person found 

to be working here without the permission to do so. 

 

OWNER: I don’t know about that. 

 

WOMAN: I’m telling you. 

 

STRATTON: We’ve established that all of the people working here are 

working six days a week, they’re working at least seven hours a day and we know that they’re 

being paid £90 a week. Now that’s £2.25 an hour roughly and that’s well under the national 

minimum wage.  So, if you like, my view on this is mixed.  These people are in the United 

Kingdom illegally or they’re working illegally and as such we will deal with them as immigration 

offenders.  But I would also point out they are being exploited by unscrupulous employers. 

 

MANEL: I’m sitting now with the owner of the bakery.  He’s 

finished his interviews with immigration officers.  The officers have made six arrests – 

people who were working, they say, here illegally. 

 

OWNER: They were not illegal.  I’ve given them the records to 

the immigration and their passport copies and national insurance numbers, and they’ve a 

right to stay here. 
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MANEL: The officers have been told, they say, by your 

employees that people have been working here forty-two hours a week for just £90. 

 

OWNER: No, no, that’s not true.  The students are paid £90 a 

week and they work only part time.  Five days a week, four hours a day.  As far as I’m 

concerned I’ve got the records and I should be in the clear. 

 

ACTUALITY WITH VAN 

 

MANEL: Another man is just being walked past me now and 

he’s in handcuffs.  He is being taken to the van.  The vans with the arrested men in are now 

being driven away, and all of this might sound dramatic – and it is, it has been – but the truth 

is, raids like this are barely scratching the surface of illegal working in London.  According 

to a recent report, 70% of Britain’s illegal migrants live here in the city – that’s roughly 

around 440,000 of them.  Half of those are likely to be working, and those figures could well 

be on the conservative side. 

And it really isn’t difficult to find people actively and openly looking for jobs in London 

who aren’t meant to be working here. 

 

ACTUALITY ON STREET 

 

MANEL: It’s early in the morning and I’m walking along 

Chichile Road in Cricklewood in North London. I’ve been told this is where you come to 

find no questions asked, cash in hand work for the day. And true enough, I can see in front of 

me groups of men loitering on the pavement all along here. I’m passing one man now who’s 

sitting on a wall in someone’s front garden.  Good morning. 

 

MAN: Good morning.  How are you? 

 

MANEL: And every day, people from Eastern Europe and 

beyond wait in hope someone will come by and offer them work. Welcome to job street. 

 

MAN: I’m waiting for a friend of mine to go to work, 

building work. 
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MANEL: How much will you be paid today? 

 

MAN: £60, I think so. 

 

MANEL: Are you allowed to do this work?  Do you have the 

paperwork? 

 

MAN: Yes, of course. 

 

MANEL: You have a national insurance number? 

 

MAN: National?  No, I must apply for one, it’s okay. 

 

MANEL: You prefer not to talk about it? 

 

MAN: No. 

 

MANEL: Can I ask, the money you get today, that will be sort 

of cash, will it? 

 

MAN: Sometimes it’s cash. 

 

MANEL: And do you pay tax on that? 

 

MAN: Of course, all the time. 

 

MANEL: Some of the men – and they are all men - are from 

countries like Poland, so are allowed to work here. Others, depending on which country they 

come from, need specific documentation, or certainly need to be registered to pay national 

insurance and tax. But some don’t bother. And from what I have seen, some of the potential 

employers just don’t care. One man from Ireland stopped by, looking for workers, insisting 

he wouldn’t employ anyone if they could speak English. In fact, some employers come along 

specifically because they know they can ignore the law and - once again - pay well below the 

minimum wage.  
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ACTUALITY AS VAN PULLS UP 

 

MANEL: I’m just running across the road here because a van 

has just pulled up and there’s a crowd of people by it, and it looks like somebody is now 

offering some work.   

What sort of work is he offering? 

 

MAN: £40. 

 

MANEL: £40? 

 

MAN: Yes.  Ten hours work. 

 

MANEL: What work are you offering? 

 

VAN DRIVER: No, no, no. 

 

MANEL: How much will you pay? 

 

VAN DRIVER: £40. 

 

MANEL: £40.  Is that enough? 

 

MAN: No. 

 

MANEL: The man’s come out of the car.  The people offering 

work didn’t want to talk, and he’s driven off.  Was he asking for documentation? 

 

MAN: Never there, never there. 

 

MAN 2: He don’t ask for anything.  He just, he look for labour. 

 

MANEL: He wasn’t interested in seeing your documents? 
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MAN 2: No, it doesn’t matter.  He doesn’t pay for you when 

you finish the work. 

 

MANEL: You work all day and then don’t get the money? 

 

MAN 2: Yes, he runs away. 

 

MANEL: But it’s not only the employers who are into 

exploitation. I’ve been meeting some of what you might call London’s professional illegal 

workers who say they travel to Britain for the very purpose of earning money by deception. 

They have told me how they have come here specifically to exploit the system.   

 

ACTUALITY IN VAN 

 

MANEL: I’m in a noisy van, being driven rather erratically by a 

Brazilian we’re calling Carl.  

 

ACTUALITY OF VAN STOPPING, DOORS BANGING 

 

MANEL: It’s hot, unpleasantly so. And this is an extremely 

smelly London rubbish tip. 

 

ACTUALITY OF RUBBISH BEING EMPTIED 

 

MANEL: There are flies everywhere, there’s a few maggots now 

come out of one of the bags in the back of the van. 

As a man with a van, Carl takes any work he can get. 

So the situation is good at the moment. You have a lot of money? 

 

CARL:  Yeah exactly. 

 

MANEL: You might be illegal, but you have lots of money.  

 

CARL:  Yeah. 
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MANEL: Which you have earned here?  

 

CARL:  Maybe in my account, seven thousand.  

 

MANEL: You have £7,000 in your bank account?  

 

CARL: Yeah. 

 

MANEL: Carl has been living and working illegally in Britain 

for two years.  

 

ACTUALITY OF DOOR OPENING 

 

CARL: Welcome in my home. 

 

MANEL: This is a terraced street here in East London. 

 

CARL: Yeah.  Come through. 

 

MANEL: Big Brazilian flag there on the wall. 

 

CARL: Yeah, exactly.  It’s my house, my place. 

 

MANEL: He shares his home with his wife – who is also here 

illegally - and their baby, who was born in London.  

 

ACTUALITY WITH BABY TOY 

 

MANEL: Your baby was born on the national health service? 

 

CARL:  Yes. Exactly.  

 

MANEL: What did you say to the doctors and the midwives? 

Did you explain to them that you are here illegally?  
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CARL:  No, I don’t need to explain nothing. The people just 

look about the baby.  The people no ask or discussion if you’re illegal or everything like that.  

Just do your job, you know, because it is a baby.  Come, I show you the house. 

 

MANEL: His cousin and his wife also live in this house – and, 

yes, according to Carl, they are here illegally too.   

 

CARL: This is my room, my computer, my TV.  It’s a very 

good house.  

 

MANEL: And you have another laptop here.  I saw one 

downstairs too. 

 

CARL: Yeah. 

 

MANEL: And your television.  So clearly – and I’ve seen it for 

myself – life is good. 

 

CARL: Yeah, is good.  The trouble, you just miss the family.  

My life is very good.  Maybe I’m living here for all my life, because in this country you work 

for one week you have a big TV.  You work for one month, you pay one good car.  This 

country, everything’s come true.  Just you need work, you know.  You work, you make money. 

 

MANEL: So being illegal pays? 

  

CARL: Yeah, exactly.  Like me. 

 

MANEL: Carl told me every month he sends money to another 

child he has back in Brazil. He says he came here because, while he was working illegally 

elsewhere in Europe, somebody told him how much money there was to be made in London. 

What could be described as an illegal service industry exists to help people like Carl beat the 

immigration system. He claims he was put in touch with a woman who, for a fee, agreed to 

travel with him – pretending she was his friend and that he was coming to stay with her in 

Britain for a holiday. 
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CARL: I just pay £1,000 for she is going spending, bringing 

me. 

 

MANEL: You paid her £1,000? 

 

CARL: £2,000. 

 

MANEL: £2,000? 

 

CARL: Yes.  £1,000 for me and £1,000 for my wife. 

 

MANEL: To fly with you from Spain to London Gatwick and 

pretend, to pretend to be your friend. 

 

CARL: Exactly.  It’s very simple, it’s very easy, and she’s 

making this many times, maybe four or five times she’s going to Spain, Italy, Belgium, 

Iceland, everything.  She’s professional. 

 

MANEL: So she basically lied and lied again to get you in? 

 

CARL: Uh huh, yeah. 

 

MANEL: You’ve got a big smile on your face. 

 

CARL: I know. 

 

MANEL: So you are here on entirely false pretences? 

 

CARL: Maybe. 

 

MANEL: Well you are, aren’t you? 

 

CARL: Yeah. 



 

 

1

MANEL: Carl says other Brazilians he knows have used similar 

chaperone services. It’s nothing new for the immigration inspector, Richard Stratton, from 

the raid in west London. He knows only too well of the people who make money out of 

helping illegal workers trick their way in.  

 

STRATTON: We have certainly encountered agents who facilitate 

the arrival and entry of people into the United Kingdom of people who shouldn’t be here. 

That may take a variety of forms, either with people supplying documents and then just 

leaving the people to turn up at the airport, or it may involve facilitating them through the 

control in the bogus guise of something else.  

 

MANEL: There are scams to get here and scams to get work. A 

back street industry of fraudsters is happy - for a price of course - to provide whatever you 

need to show to a potential employer. Carl has survived – he’s flourished – using false 

documents. 

   

ACTUALITY WITH DOCUMENTS 

 

MANEL: You’ve brought down this black and grey bag.  

There’s a treasure trove here.  A Portuguese identity card, there’s an Italian identity card and 

there’s a Portuguese driving licence.  And these documents you have handed to me, these are 

fake, are they?  

 

CARL: Yes, these are fake. 

 

MANEL: How much did they cost? 

 

CARL: The IDs £200. The passports are expensive, £1,000.  

It’s too expensive 

 

MANEL: This is a fake Portuguese passport and it belongs to 

who – your cousin? 

 

CARL: Yeah, he’s my cousin. 
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MANEL: And the passports are piling in now.  This is another 

fake Portuguese passport.  And this belongs to your other cousin? 

 

CARL:  Exactly, my other cousin.  

  

MANEL: Since I walked into this house I have handled two fake 

Portuguese passports, a false Italian identity card, a false Portuguese identity card and two 

false national insurance cards.  

 

CARL: Yeah, exactly. 

 

MANEL: So this is your original passport, this is your Brazilian 

passport and this is the one document here which isn’t a fake. 

 

CARL: Yeah. 

 

MANEL: So it says, ‘leave to enter for six months, employment 

and recourse to public funds prohibited.’ So almost two years later …  

 

CARL: Two years.  

 

MANEL: What are you doing here? 

 

CARL: I don’t know. Ha ha. I don’t know, man.  

 

ACTUALITY IN STREET 

 

MANEL: Carl told me he has used his fake documents to get a 

number of jobs and he believes 90% of the people he has worked with are in a similar 

situation to him.  He gives the impression it can be easy to build an illegal life in London 

using those forged documents. And it seems it is surprisingly easy to find people who I’m 

told are willing to help.  And I’m about to test that out.  

 

ACTUALITY OF DOOR OPENING AND CLOSING 
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MANEL: I have come into a BBC recording studio and Victor – 

our Portuguese translator - is about to phone a Brazilian fraudster living in London. 

 

ACTUALITY ON PHONE 

 

MAN: Hello? 

 

VICTOR: [Speaks in Portuguese] 

 

MAN: [Speaks in Portuguese] 

 

MANEL: The man we called seemed to assume it was just 

another genuine illegal business inquiry - all in a day’s work for a fraudster. He asked few 

questions about why Victor wanted the fake documents. 

 

MAN: ID, ID …. 

 

VICTOR: [Speaks in Portuguese] 

 

MANEL: So, a long call - what happened? 

 

VICTOR:  He just asked me what do I need.  I said, well, I need a 

passport to get a job. So he said, well, my passport is really good, it’s very professional so 

it’s £1,000.  But if you’re not planning to travel, you might get the second one which is not 

that good – it’s cheaper.  He asked me if I want a Portuguese or Italian or whatever, so I 

could choose my nationality, to be honest. 

 

MANEL: You name and you could have it? 

 

VICTOR:  I can have it and I can choose my name, date of birth 

whatever. 

 

MANEL: But then there’s a second grade passport as well. Just 

explain that. 
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VICTOR:  Exactly.  For some reason it’s not that good, maybe 

not that good for travelling abroad, but for finding a job in London, he said it’s probably 

enough. So that’s £600, he doesn’t have it right now.  We need to wait a couple of days to 

see if he’s going to get one. 

 

MANEL: We didn’t bother phoning him back. 

 

ACTUALITY ON BOAT 

 

MANEL: I’m on a boat on the Thames. We are speeding along 

the river in the direction of the London Docklands. I’m on my way to meet Carl again – the 

Brazilian – and to test just how convincing his stash of forged documents really is. Tom 

Craig has been described as one of the leading authorities when it comes to identity theft and 

forged documents. He used to be a senior member of the Metropolitan Police Fraud Squad. 

And he’s with me. Tom, do you expect it will be fairly easy for you to tell that they are 

fakes? 

 

CRAIG: Yes, it should be very simple to actually identify the 

fake.  Although people can make passports using new technology, they still miss out some of 

the salient points that are in the passport that are there for protection.  Once you know what 

they are, it’s impossible to beat the system.  

 

ACTUALITY AT CARL’S HOUSE 

 

MANEL: Carl, thanks for having us back.  So, just to confirm, 

you have shown these to employers and you have been given work. 

 

CARL: Exactly. 

 

MANEL: Tom, let’s start with a passport. 

 

CRAIG: To the visual inspection, the passport looks pretty 

good. I would suggest that it’s got the guts of the passport, but the passport has actually been 

taken apart and been put back together again.  The biographical page that contains the details 
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CRAIG cont: of the person, that’s the page that’s been counterfeited. 

There are certain security features on it that I can’t tell you about, but they don’t work.  

 

MANEL: So those are the visual checks, now you have some 

equipment here, explain what you have brought along. 

 

CRAIG: What we’re going to do is put it on the bed of the 

scanner, slowly push it in.  It will then take a photograph.  The photograph will then be 

displayed on my equipment and it will show you the different configurations.  And what it’s 

showing me is that the ultraviolet is wrong, it is wrong in relation to the passport that has 

meant to be issued for that period, so that is incorrect, so that’s a flag straightaway that there 

is a problem.  If the person were to travel on this, the chances of being caught would be 

99.9%. It becomes difficult if you don’t have the knowledge. If the employers have some 

knowledge of how to examine a passport correctly, they would find most of the things that I 

found quite easily and they would reject the passport. 

 

MANEL: Tom Craig has discovered for himself the scale of the 

problem. He now works as a private consultant and recently checked the validity of 

documents being presented to a major recruitment company in London - he found 20% were 

fake and the workers illegal. Illegal workers are usually most likely to be found attempting to 

get work in industries where the level of pay is generally low. Andrew Large is the Chief 

Executive of the Cleaning and Support Services Association, which represents contract 

cleaning companies.  

 

LARGE: The quality of forgery is such that no amount of 

training is going to enable cleaning or any other employer to cut out these kinds of forgeries 

at source.  Because of the complexities of the system, it is undoubtedly true that there are a 

number of illegal workers even in the most reputable businesses, and there have been 

instances where UKBA have given CSSA members a clean bill of health in terms of their 

processes, but unfortunately illegal workers have still been found.  That’s the problem that 

people are up against in the real world. 

 

MANEL: How many illegal workers are employed by your 

members in the cleaning industry? 
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LARGE: The short answer to that question is I have absolutely 

no idea. 

 

MANEL: But what’s your guess? 

 

LARGE: The longer answer to that question is that we have 

been given to understand that somewhere between 8% and 12% is likely to be the proportion 

of the workforce within the M25 area that is illegal workers, and that is common not just for 

cleaning but for all labour intensive service industry, whether it’s hotels or catering, bars, 

restaurants, whatever it might be. 

 

MANEL: Employers who take on illegal workers without having 

carried out a reasonable level of checks can be fined up to £10,000.  In the last financial year 

in London and the south east, the UK Border Agency issued 830 fines totalling £8.5 million. 

 

ACTUALITY IN PARK 

 

MANEL: Hi Philippe. 

 

PHILLIPPE:  How are you? 

 

MANEL: Good to see you.  End of a long day? 

 

PHILIPPE:  Yes, I have been up since 4 o’clock in the morning, so 

yeah, it’s quite a long day now. 

 

MANEL: Four in the morning and just looking at my watch, it’s 

now quarter past two in the afternoon. 

 

PHILIPPE: Yeah, yeah, so it’s almost twelve hours. 

   

MANEL: We are calling this illegal worker Philippe. He arrived 

here from Colombia nine years ago.  

We’re just walking through the park here in the sunshine. Just explain to me the work that 

you do. 
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PHILLIPPE:  It’s cleaning – I just have to clean toilets, I clean an 

office, pick up the rubbish, vacuum. All those sorts of things.  It never stops. It’s always very 

dirty.  I’m happy I’m doing it, I mean it’s not the best job. 

 

MANEL: How much do you get paid per hour? 

 

PHILIPPE: £6 per hour. 

 

MANEL: So more than the minimum wage. 

 

PHILIPPE: Yeah, a little bit more, yeah, it’s not that bad. 

 

MANEL: It’s much more, he tells me, than he would be earning 

back home, where life, he says, was very difficult – especially after the earthquake in 1999, 

which destroyed his family home. He used forged documents to get here and pretended to be 

a tourist. And, just like Carl, he came here knowing exactly what he planned to do – to work 

illegally.  

As we are talking here, a few people are passing. I imagine if they knew you were an illegal 

worker, then a lot of people around here would be quite hostile. 

 

PHILIPPE: I bet there’s some people who would be very hostile.  

I think it’s quite unfair. I pay my taxes, I pay my rent, I don’t get any benefits at all.  

I’ve been here for a long time so I really feel part of the city, I feel like another citizen. 

 

MANEL: But every second of your life, every second of every 

day and every night you are living a lie. 

 

PHILIPPE: Yes, yes, but that’s not how I see it.  What I see is that 

every second of my life I’m living almost a nightmare in order to keep my family fed. 

 

MANEL: Okay, well shall we walk back to your flat? 

 

PHILIPPE: Yeah, sure. 
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ACTUALITY IN FLAT 

 

MANEL: Just up the stairs? 

 

PHILIPPE: Yes. 

 

MANEL: He calls his small, two-room flat “warm and cosy”. 

It’s certainly that. He shares it with a friend and there are bunk beds in the kitchen/living 

room. There are photographs of two young children on the wall – his children. They live 

with his mother back in Colombia. He last saw them three years ago. He says they are the 

reason he is here.  And most of the money he earns is sent back home.    

 

PHILIPPE: The oldest one is six and the youngest one is five. I 

keep the pictures of them everywhere, even in my job I keep a big portrait of them, because I 

really miss them a lot. 

  

MANEL: Contrary to the popular perception that all illegal 

workers operate in a shadowy cash in hand world – like those on job street – Philippe is 

actually paying income tax and national insurance. When he first came here, he borrowed a 

friend’s identity and used his national insurance number. But his employer found out and he 

was sacked. So for the last six years, he has been using fake documents in his own name and 

he claims he is managing to make national insurance contributions via the major 

international company he works for with a national insurance number he bought from a 

fraudster.  

 

PHILIPPE: I just use it as anyone else would use his national 

insurance.  I just hand it to my boss and fill out the forms and that was it. 

 

MANEL: So is it a real number?  Does the number belong to 

somebody else? 

 

PHILIPPE: I don’t think so, otherwise I would get a letter saying 

you are using someone else’s number.  I mean, you can see the pay slips – they are full of me 

contributing to the tax. 
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MANEL: So here’s one of your pay slips, you don’t mind me 

looking at it? 

 

PHILIPPE: No, its okay. 

 

MANEL: So this is for two weeks and you were paid £500? 

 

PHILIPPE: Yes. 

 

MANEL: And if I look down here, what does this say here? It 

says ‘employee’s national insurance over the course of the year – just over £400’ and at the 

top it gives your national insurance number. 

 

PHILIPPE: Yes. 

 

MANEL: And what’s this one? 

 

PHILIPPE: The P60. 

 

MANEL: This is the tax statement that everybody gets at the end 

of the financial year.  It says, ‘national insurance contributions in this employment’ and it’s 

around £750.  You should not be working here, you have no status in this country, yet you 

are paying taxes and national insurance. 

 

PHILIPPE: I see it as a kind of payback for me being here, and I 

don’t mind, and I prefer that - as long as I can work I am happy.  The reason for me being 

here is not just because I want to come and become rich or because I want to come and take 

your jobs.  I’m doing the job that most English people wouldn’t do. I think I’ve never seen 

an English person cleaning a toilet. 

 

MANEL: So it’s a risk worth taking? 

 

PHILIPPE: For my kids, any risk can be taken. 
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MANEL: You’ve become very upset all of a sudden. 

 

PHILIPPE: Sort of, yes.  It’s just the idea of why I’m doing it is 

just that my kids and my family. I don’t want to harm anyone, I’m just doing what I need to 

do.  It’s hard to be judged as a criminal when all you’re doing is what you think is best for 

your family.  What I’m doing, cleaning toilets, is that a crime? 

 

MANEL: But of course what Philippe is doing is a crime, 

because he isn’t allowed to work here - even though he’s paying his taxes and national 

insurance. What Philippe says isn’t a surprise to Andrew Large, the Chief Executive of the 

Cleaning and Support Services Association.  

 

LARGE: This is a problem that my members have come across 

on a number of occasions.  It seems quite clearly that people are being able to use national 

insurance numbers to which they have no right and they may be legitimate national 

insurance numbers that have been misappropriated or alternatively they may be wholly 

fictitious. 

 

MANEL: How are they able to get away with this? 

 

LARGE: Well, from our perspective, it would seem that inside 

Her Majesty’s Revenue and Customs responsible for checking payments against Pay As You 

Earn and the national insurance numbers that are associated with those, that there doesn’t 

seem to be an effective process for handling any anomalies with regard to the number and 

the name that might emerge as part of this process.  They certainly don’t appear to be 

communicating with UKBA. 

 

MANEL: The Border Agency? 

 

LARGE: That’s correct, UK Border Agency, under those 

circumstances, to flag up potential issues that might warrant further investigation. 

 

MANEL: So you don’t think different parts of Government who 

should be talking to each other, are? 
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LARGE: There doesn’t appear to be joined up Government on 

this particular part of the issue, no.  

 

MANEL: A report drawn up for the London Mayor, Boris 

Johnson, last year suggested that many illegal workers are paying into the system as if they 

are legitimate employees.  One of its co-authors was Ian Gordon, a professor of human 

geography at the London School of Economics.  

 

GORDON: I don’t think that it’s the case that the great majority of 

irregular migrants live in and work in some entirely cut off economy, I think most of them 

are on the margins to start with and then well inside the margins of the mainstream economy 

with some kind of paperwork to support them. 

 

MANEL: What percentage do you think of illegal workers are 

paying taxes? 

 

GORDON: I think probably some kind of taxes and national 

insurance, probably two-thirds. 

 

MANEL: There will be people listening to this who will be 

surprised that people who aren’t meant to be in this country, who certainly aren’t meant to be 

working, are paying national insurance contributions. 

 

GORDON: I don’t think it’s been in the interests of the 

bureaucracy in the past actually to police the issue of national insurance numbers terribly 

rigorously.  If you’re volunteering to pay then you’re welcome. 

 

MANEL: The Government insists its departments and agencies 

do work together on this, making it harder for illegal migrants to obtain national insurance 

numbers.  Her Majesty’s Revenue and Customs, we’re told, makes every effort to trace 

correct details when incorrect ones have been submitted.  And the Government has stressed 

to us it is the employers’ responsibility to carry out the correct checks on their staff to ensure 

they do have the right to work in the United Kingdom. 

 



 

 

2

ACTUALITY IN CHINA TOWN 

 

MAN: … it’s good, it’s very good. 

 

MANEL: It’s a busy weekday evening here in London’s China 

Town. There are almost eighty restaurants packed along just a few streets. Rows of 

glistening roast ducks hang in the windows, fat dripping down. We’ve heard how illegal 

workers are able to fool their employers and the Government. Well, it’s claimed that areas 

like this have actually come to rely on people who shouldn’t be working.  

 

CHAN: I’m Thomas Chan and I’m the chairman of the 

Chinese Takeaway Association UK.  

 

MANEL: As we are walking along here, just past a Chinese 

grocery shop, how many people working in the restaurants along here would you say aren’t 

meant to be here?  

 

CHAN: That’s a difficult question to answer. I would say that 

for the employers, even it would be difficult for them to put a number to it, because the 

employees may present what looks credible type documents in order to secure the job, but I 

would think quite significant numbers of the employees who work here would need much 

closer scrutiny to establish their identities. 

 

MANEL: What’s your guess though? What percentage of 

workers here would you say are undocumented? 

 

CHAN: My guesstimate would be about a third of them at 

least.  We are talking of over a thousand people who worked in China Town on a day to day 

basis.  A third of them would be about three hundred. 

 

MANEL: Would you say that was a conservative estimate? 
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CHAN: I would think so. 

 

MANEL: So London’s China Town until now has been 

surviving on using illegal workers, undocumented workers, without whom London’s China 

Town wouldn’t be as it is now?  

 

CHAN: You can say it that way. Yes, that is true.  

 

MANEL: The illegal workers here in China Town will include 

blatant economic migrants, similar to Carl and Philippe, but also others – for example, 

asylum seekers who aren’t meant to work. Thomas Chan and organisations such as London 

Citizens believe some illegal workers – those who have earned the right - should be allowed 

to stay and work legally. The Deputy Prime Minister, Nick Clegg, of course, championed the 

idea of an amnesty during the election campaign, but for now it has dropped off the political 

agenda. 

Back at the raid on the West London bakery, in the end there were seven arrests.  A fortnight 

on and three have been removed from the UK – in other words, sent home.  The other four 

have been released on immigration bail. The UK Border Agency in London and the South 

East says in the last financial year there were 22,714 immigration removals.  

 

ACTUALITY ON TOUR BUS 

 

TOUR GUIDE: … estimate our Tower Bridge was built in 1894 …  

 

MANEL: As the tourists on this open top bus learn about the 

more familiar side of this city, my tour of London is coming to an end. There are people I 

have met on this journey who have confided they are living pretty miserable lives here, but 

are doing it for their families back home.  Some of the workers are doing jobs very few 

others would want to do. And clearly there are employers involved in all of this who are 

guilty of exploitation. But most of those I have spoken to came here specifically to beat the 

system and, for whatever reason, to make money. And until they are caught – if that ever 

happens – they will continue to live the lie, as illegals in London.  

 

ACTUALITY ON TOUR BUS 
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TOUR GUIDE: I’d like to thank you very much for travelling with us 

today.  I hope you’ve enjoyed your tour …. 

 

SIGNATURE TUNE 
 


