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BBC News aims to be the world’s most
trusted news organisation – accurate,
impartial, independent and honest.

What is news?
Your house being burgled, a local corner shop closing down, or
an oil tanker capsizing off the British coast are all news events.
The job of BBC journalists and production staff is to gather
information about such events, establish which stories and facts
are most important, and decide how best to present them.And
when making these decisions we always keep in mind our 
audience – the people who watch or listen to the programme
or read the article online.

BBC News is the largest broadcast news operation in the
world, producing around 120 hours of output daily. As well as
journalists, there are researchers, broadcast assistants, picture
editors, cameramen and many more roles.There are far more
people working ‘behind’ the camera, or microphone, than there
are people whose voices you hear and whose faces you see.

All of us now have access to more information, and in more
ways, than ever before. At the BBC we aim to provide an 
accurate and impartial view of the events going on around the
world each day and have been doing so for over 80 years. We
are committed to being a trusted news source for our viewers,
readers and listeners. You can find out more about our 
principles and how we put them into practice by reading our
editorial guidelines.They are on the Newswatch site
bbc.co.uk/newswatch.

This booklet is about BBC News and what goes into making 
it.You will find information about how to contact us and 
comment on our services, or make a complaint, on the back 
of this booklet.



Cartoons
protest march 
London, UK

In 2006/7 BBC News had a budget of £307 million.
What did we spend it on?
BBC News is at the heart of the BBC’s output. It is responsible
for gathering the news and the production of national news and
current affairs programmes for BBC Television, Radio and
Online and interactive services.

With 41 overseas offices and 7 network offices in the UK, it has
the world’s most extensive Newsgathering operation.There are
offices in Brussels, Delhi, Jerusalem, Johannesburg, Moscow,
Singapore and Washington, with smaller offices around them in
each region.

In addition, there are 15 main TV newsrooms and over 50 
radio newsrooms across the UK which produce all the news 
programmes and bulletins on TV, radio and online for your local
area, region or nation.

BBC journalists, production and craft staff go out and gather all
the information, sound and pictures which are put into reports
and broadcast to our audiences. Some of our journalists 
specialise in certain subject areas such as politics, health and 
science, the arts, business and economics, and diplomacy and
world affairs.

BBC people out in the field may find themselves in the Arctic
Circle needing to get their equipment to work in sub-zero 
temperatures and send stories about climate change back to
London by satellite.They may be embedded with British 
soldiers in Iraq or Afghanistan. Or they may be sending dramatic
live pictures and updates from the bombings in London or the
Buncefield fire in Hertfordshire.

What does your job 
involve day to day?
It involves writing and producing
user-generated content from all
over Asia, getting ordinary 
people’s experiences in breaking
news situations, and putting
their stories and photographs
on the news website as well as
on television and radio outlets.

Your most memorable 
news story?

The massive earthquake that devastated swathes of northern
Pakistan.We were flooded with thousands of messages from 
people in the remotest areas of Pakistan who wanted to share
with the rest of the world the terrible things they had experienced.

What would you advise someone wanting to do your job?
I would advise them to get a telephone headset to avoid a 
permanently bent neck, but also to be comfortable ringing up
strangers in all corners of the globe, to make sure they have a 
thorough knowledge of the region and most of all to have a good
sense of the best way of telling a story.

Samanthi Dissanayake
Broadcast Journalist, BBC News website

What does your job 
involve day to day?
Few days are the same so it’s 
a difficult question to answer.
The best days are the ones
where I am out of the office
covering a fast-moving story,
live, for News 24.

Your most memorable 
news story?
Going to Nepal in 2004 to 
track down the families of

young men who were murdered in Iraq for working with the
Americans. A terrible story of desperation, courage and eventually,
crushed hopes.

What would you do if you were invisible?
Take a long, very relaxed stroll around central Baghdad.

Your ambition?
To speak French, fluently

What would you advise someone wanting to do your job?
Read Kipling’s IF

Ben Geoghegan
Correspondent & presenter, News 24

What does your job
involve day to day?
A lot of my job involves thinking
up creative ways of reporting a
story so it resonates with our
young audience.We work shifts
so I read the news about one
weekend a month too.You get
to have a bit of banter with the
DJs so which is good fun!

Your most memorable
news story?

I covered the dramas of the poor bottlenosed whale who ended
up in the River Thames in January 2006. I will never forget getting
in a taxi and asking the driver to ‘follow that whale!’

What would you advise someone wanting to do your job?
Get at least a year’s reporting experience in local radio - BBC or
commercial.Then badger my boss for some some shadow shifts at
Newsbeat and turn up with lots of ideas. My job is about selling
the news to young Radio 1 listeners.They don’t tune in to hear
Newsbeat so it's about making the stories we cover 
relevant, accessible and exciting.

Maddy Savage
Reporter, Radio 1 Newsbeat

What does your job
involve day to day?
Two days are never the same.
If I’m on the road covering a
news story we normally film
in the day then get back and
edit for the programs that
night. If I’m working on a
news feature we do all the
filming then edit on location.

Your most memorable
news story?

The fall of the Berlin Wall – we were based in East Berlin when the
wall came down.

Your worst on-air nightmare?
None to date, really! Apart from one light going out on a live in
Downing Street.

What would you advise someone wanting to do your job?
Look at work by photographers and painters, study lighting and
how the effects work on TV and most of all persist to get what I
think is the best job in TV.

Tony Fallshaw
Picture Correspondent, BBC News
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How do you get your news?

The BBC makes news bulletins and programmes across eight
BBC Radio networks: from Radio 1 and 1Xtra to Radio 6 Music
and Asian Network.They are about to start producing content
for mobile phones.

Just over 6 million people listen to the Today programme; more
than 3 million people to Newsbeat at lunchtime on Radio 1 
and a similar number tune into the World at One on Radio 4.
At Drivetime around 3 million people tune into Newsbeat, PM
and the 1800 news on R4 and more than 2 million to Drive on
Radio Five Live. Across the UK local news is produced by 40
local radio stations in England and national stations in Northern
Ireland, Scotland and Wales, including services in Welsh and
Gaelic, which have a combined audience of almost 10 million 
listeners a week.

File on 4 is Radio 4’s flagship investigative programme, and 
has been made in Manchester since 1977. It gets around 
1.2 million listeners.We also make Today in Parliament and
Yesterday in Parliament for Radio 4 so you can keep you up 
to date with events in parliament.

News programmes are also at the heart of the World Service,
which is funded separately by the Foreign and Commonwealth
Office. Key World Service programmes are Newshour and The
World Today.

Many of the news programmes have an accompanying website
where you can watch edited highlights or find guides and links
about issues reported on in the programme.

There are 18,000 hours of news programmes on television
every year, which is about 50 hours of output every day. This
includes programmes such as the One, Six and Ten o’clock News,
Newsnight, and Breakfast, and the local news programmes the
BBC produces across the UK.

The BBC’s continuous news channel BBC News 24 was launched
in 1997 and provides fast, comprehensive coverage of events -
locally, nationally and internationally. BBC World is the 
international news channel and is funded by subscriptions. It is
watched in over 264 million homes around the world, in more
than 200 countries and territories.

Founded in 1953, Panorama is the longest-running current affairs
news programme in the world and has an average of 3 million
viewers. It’s the BBC’s flagship current affairs programme.
Newsround is aimed at children between 7 and 11 years old.
Launched in 1972 it produces 6 bulletins a day during the week
and 3 during the weekend for BBC One. Its flagship show has
an audience of around 2 million.

The BBC produces BBC Parliament as well as the Daily Politics,
The Politics Show on Sundays, and Question Time.

Many of the news programmes have an accompanying website
where you can watch edited highlights or find guides and links
about issues reported on in the programme.

The BBC News website, bbc.co.uk/news, is the most popular
news website in the UK. Around 12 million people visit the site
in an average week, and about 5.5 million of these people are
from the UK.There are approximately 1500 stories written
each week and people can add their comments on a range of
issues through Have Your Say. In November 2006, 67,000 
comments about debates on these pages were published.The
website is also one of the largest originators of audio and video
material on the web, publishing over 500 audio-visual clips per
week. The BBC also has more than 50 news-based websites
across the UK, available via bbc.co.uk/whereilive

Ceefax was the first teletext system in the world when it was
developed in the early 1970s. It started with 30 pages but now
the service contains more than 2,000 pages. Digital text 
services are now available from the BBC on all three digital
platforms – terrestrial, satellite and cable.

And there are other interactive ways to get your news.You 
can get interactive TV services via Freeview, Digial Satellite and
Digital Cable, through mobile devices such as PDAs, and get a
range of services through email. You can also get the latest
news headlines on your desktop or on your own website by
signing up for syndicated content. Visit bbc.co.uk/news for 
more information.

TV

Radio

Interactive



How you can make the news...
The BBC receives around 10,000 emails a day and 500 pictures
a week from members of the public all over the world telling us
their stories and experiences. On a major news event like the
oil depot fire at Buncefield in December 2005, we were sent
15,000 pictures on one day – the first image arriving just 13
minutes after the first explosion.

The BBC has a team of journalists who manage this ‘User
Generated Content’. They pick out the best for publication 
and broadcast across all of the BBC news outlets online,
on television and radio.

Send us your news: yourpics@bbc.co.uk
Within the UK, by mms/sms to 61124 
Or internationally mms 07725 100100; sms 07624 800100

Contact us
The BBC strives to deliver the highest editorial and ethical 
standards in its programme making.We seek to balance our
rights to freedom of expression and information with our
responsibilities, for example, to respect privacy and protect 
children. If you would like to find more information on our 
editorial standards and commitments, you can download the
editorial guidelines.They are on the Newswatch site:
bbc.co.uk/newswatch

Tell us what you think
We value your feedback and comments about all aspects of
BBC News. Let us know when you think we’ve not covered a
story accurately, or if you think bits of our programmes or
online services don’t work. We can’t promise to do everything
people ask – especially if it means changing the colour of a 
presenter’s tie! – but we do value your opinion.

Comments
The best way to send in your comments about BBC News is 
to visit the Newswatch website for contact details of individual
programmes and services: bbc.co.uk/newswatch  

Complaints
If you want to complain about any of the BBC’s content or
services, there is a central BBC team that deals with complaints.

• To make a complaint by telephone, the telephone and 
textphone number is 08700 100 222.

• To send your complaint by email, go to bbc.co.uk/complaints 
and click on ‘Send us your complaint’ in the Complaint box.

• To send your complaint in writing, please use the following 
address: BBC Complaints, PO Box 1922, Glasgow G2 3WT

Working at BBC News
If you are interested in working for BBC News you could start
by visiting our jobs page at bbc.co.uk/jobs. There you’ll find a list
of our current jobs and work experience opportunities, as well
as more information about working at the BBC.


