
 1

BRITISH BROADCASTING CORPORATION    RADIO 4 
 
 
 
 
 
 
 
TRANSCRIPT OF “FILE ON 4” – “BRITISH JOBS” 
 
 
 
 
 
 
 
 
CURRENT AFFAIRS GROUP 
 
 
 
 
 
 
 
TRANSMISSION: Tuesday 2nd June 2009  2000 - 2040 
 
REPEAT:  Sunday 7th June 2009   1700 - 1740 
 
 
 
 
 
 
 
 
REPORTER:  Jenny Cuffe 
 
PRODUCER:  David Lewis 
 
EDITOR:  David Ross 
 
 
 
 
 
 
 
PROGRAMME NUMBER: 09VQ4547LH0 



 

 

1

 
THE ATTACHED TRANSCRIPT WAS TYPED FROM A RECORDING AND NOT COPIED 

FROM AN ORIGINAL SCRIPT.  BECAUSE OF THE RISK OF MISHEARING AND THE 

DIFFICULTY IN SOME CASES OF IDENTIFYING INDIVIDUAL SPEAKERS, THE BBC 

CANNOT VOUCH FOR ITS COMPLETE ACCURACY. 

 

“FILE ON 4” 

 

Transmission:  Tuesday 2nd June 2009 

Repeat:  Sunday 7th June 2009 

 

Producer:  David Lewis 

Reporter:  Jenny Cuffe 

Editor:   David Ross 

 

ACTUALITY OF UKBA BRIEFING 

 

MAN: Right, Operation Nova, this is a UK Border Agency 

led operation to detect illegal working and failed asylum seekers …. 

 

CUFFE: Twenty-five immigration officers, wearing stab vests, 

are preparing to raid a company in West London.   

 

MAN: It’s probably best if we go in quickly and quietly so 

we don’t go and alert anybody on the other floors.  Just get people rounded up as quickly as 

possible. 

 

CUFFE: Their crackdown on illegal workers and tighter rules 

on visas is part of a Government policy that says British jobs should be for British workers.  

 

WOOLAS: I want to ensure that our graduates, our skilled people, 

our youngsters, our out of work people get the first bite of the cherry, and that is the right 

and proper role of the British Government to help to get those jobs. 
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CUFFE: But in File on 4 we reveal what some believe is a 

loophole in the law, an arrangement that allows blue chip companies to import thousands of 

foreigners who may in some cases be displacing UK staff.   

 

SWAIN: If the companies that are utilising these overseas 

workers, if they were actually advertising those roles, could those roles be fulfilled?  Yes, 

without question. 

 

CUFFE: Yet in another sector of the economy, the restriction 

on migrant labour threatens to undermine one of Britain’s biggest earners.  So has the 

Government got the balance right, and whose interests are served by this new approach to 

foreign workers? 

 

SIGNATURE TUNE 

 

ACTUALITY - CAR DOOR SLAMS 

 

CUFFE: Immigration officers are acting on a tip-off that the 

company on this industrial estate in Wembley is employing illegal workers. Surprise is of the 

essence. 

 

ACTUALITY AS OFFICERS ENTER 

 

OFFICER: If everyone can just go down to that bottom corner on 

the left please.  We’re from the UK Border Agency, they’ve got a warrant to be on these 

premises, okay, so we just need to get everyone rounded up and then I’ll be able to explain to 

you fully.  Are you the owner here? 

 

MAN 2: No, I am working here. 

 

OFFICER: You are working here, okay.  Super. 
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CUFFE: We’ve come into a warehouse smelling of incense and 

full of Indian artefacts – large silver cabinets, highly ornate, things that could be used in a 

Hindu shrine.  There are about six or seven people who’ve been rounded up and are now 

 being interviewed in the corner there.  Most of them are middle-aged, some of them say that 

they are shoppers, but actually they don’t look as if they’re dressed for shopping.  Most of 

them only speak Hindi. 

 

WOMAN OFFICER: Sir, your date of birth. 

 

MAN: 19 … 

 

WOMAN OFFICER: 19? 

 

MAN: 11. 

 

WOMAN OFFICER: Yes. 

 

MAN: 69. 

 

WOMAN OFFICER: 69.  And nationality? 

 

MAN: Indian. 

 

WOMAN OFFICER: Indian, okay. Basically he hasn’t got a passport and 

he’s got no permit, he’s … so for me at the moment, I would suspect he’s illegal entry, but I 

need to do some checks to confirm that. 

 

CUFFE: Two more immigration teams are at shops owned by 

the same company, and there are officers searching the floors above us.  Meanwhile, twelve 

or so bemused workers are waiting to be interrogated. Their fingerprints are checked on an 

electronic database and if there appears to be a violation of immigration rules, they’ll be 

arrested. 

 

OFFICER: Sanjay. 
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SANJAY: Yes. 

 

OFFICER: Listen to me, okay?  You have told me that you are 

aware that you are illegally present in the UK … 

 

SANJAY: Yes. 

 

OFFICER: So I am now arresting you as a person liable to be 

detained and removed from the UK.  Do you understand that you are now under arrest? 

 

SANJAY: Yes. 

 

OFFICER: With your safety in mind, what I’m going to do is pop 

these cuffs on.  Now I want you to turn around for me – that’s it – and I’m going to search 

you, all right? 

 

SANJAY: Yes. 

 

OFFICER: Open your legs a little bit for me, that’s it.   

Our aim now is to find a passport for him. If we can do that, the guy is going to be put into 

detention pending when I get authorisation from my inspector to remove him.  He’s got no 

family here or anything like that, so there’s no mitigating circumstances.  Our aim is to send 

him home if we can.  Chances are we may not find a passport, in which case we’ll have to 

give him a temporary release and make a passport application on his behalf to the Embassy 

and send him back to wherever he’s been living in the Wembley area, but give him reporting 

restrictions so that we keep tabs on him, so that once the document does come through, we 

can then send him home.  That’s it. 

 

CUFFE: What are the chances of him just disappearing into the 

woodwork, though? 

 

OFFICER: Erm, that all depends on them.  Some stick to the rules 

and then some that you think are the most honest people in the world disappear off the face 

of the earth. 
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CUFFE: The man in handcuffs has an air of resignation.  He’ll 

be detained while they search for his papers. 

Why did you come to this country? 

 

SANJAY [VIA INTERPRETER]: He’s come to earn money here, to work.  All my 

friends call me here, that’s why.  They said UK’s nice, London’s nice, that’s why. 

 

CUFFE: Have you been working full time since you arrived in 

Britain? 

 

SANJAY [VIA INTERPRETER]: He says no, but he’s telling me hours 10 till 6.30 so I 

presume he means yes to your question. 

 

CUFFE: How much do you get paid for working those hours? 

 

SANJAY: £25. 

 

CUFFE: And that’s five days a week? 

 

SANJAY: No, seven days. 

 

CUFFE: Was it easy to get work here?  Did you have to show 

any documents when you came to work? 

 

SANJAY [VIA INTERPRETER]: I said, did you need to show any documents before 

you got employed here, and he goes ‘No’.  Then I said, was it easy to obtain job here, and he 

goes, ‘Yes.’ 

 

CUFFE: And do you know that the wage you’re being paid is 

below the national minimum wage in this country? 

 

SANJAY [VIA INTERPRETER]: He says he knows. 
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CUFFE: You are undercutting British workers by working 

here, you know that? 

 

SANJAY [VIA INTERPRETER]: He says he doesn’t want to answer that. 

 

CUFFE: The owner of the factory is apparently away in India, 

but his father, the company secretary, has now arrived.  Officers ask him to produce staff 

records, but some of the documents he brings look out of date and many names just can’t be 

found. 

 Why employ people who are here illegally? 

 

COMPANY SECRETARY: With respect, madam, if you will look at the people 

count, look at how many people in one shop, second shop and the third shop will tally to this 

count as well, individual count. 

 

CUFFE: But if they themselves say, ‘I’m here illegally,’ why 

are they being employed? 

 

COMPANY SECRETARY: Madam, with respect, I am not speaking on their 

behalf, right?  What they want to say is what they say, right? At the same time we will try to 

find out more document on my son’s return, that is the director as he returns tomorrow 

evening. 

 

CUFFE: They also say that they are being paid, in some cases, 

two or three pounds an hour – well below the minimum wage. 

 

COMPANY SECRETARY: With respect, madam, see they are at another end of 

the whole thing and I am at the other end of it.  No one will work for that low pay.  But it 

will be wise for me to go through my files, assert my situation.  If I am at fault I am the first 

person to come and tell you, ‘Yes, I have done something wrong, it’s my mistake.’ 
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CUFFE: As a result of the raid, twenty-seven people were 

arrested – most of them tourists who’d overstayed. Five were detained prior to removal from 

the country and the rest were given bail.  The company was unable to produce documents for 

forty-five employees. For each undocumented worker, there’s a potential fine of £10,000 - so 

the owner could face a bill of £450,000.  For Immigration Minister, Phil Woolas, it is 

another success in a new tougher approach to illegal workers.  

 

WOOLAS: Our raids, that are increasingly frequent and we carry 

out several thousand of those now, they’re based on intelligence that we have and that we 

assess, and so it is effective, I think.  It is a constant twenty-four hour, seven day a week 

battle.  It’s not a war that is ever won, but it is a war that we’re carrying out. 

 

CUFFE: You can round up illegal workers, but most of those 

are released and many just vanish into thin air. 

 

WOOLAS: Well, we’re increasingly getting better at that.  Of 

course, those we arrest sometimes claim asylum, sometimes they lie about which country 

they’re from and we have to establish their identity with that foreign country, so it is a 

complicated picture.  But the fact of the matter is that we are removing increasing numbers 

of illegal immigrants, we are increasingly able to identify who has overstayed or who has 

come in illegally. 

 

CUFFE: The recession has given added impetus to Government 

plans for stricter immigration control. According to Labour Force statistics, in 2007 there 

were an estimated 3.3 million people working in Britain who were born outside the country, 

but that includes many UK and EU nationals. Bridget Anderson, senior researcher with the 

Centre on Migration Policy and Society at Oxford University, says the term migrant is 

defined in different ways.  

 

ANDERSON: There’s a distinction between people from the 

European Economic Area and people who have priority, along with British nationals, when 

it comes to jobs, and people from outside the European Economic Area, and that is the group 

that is really the primary focus of immigration controls when it comes to work.  And those 



 

 

8

ANDERSON cont: non EEA nationals tend to be concentrated in sectors 

like restaurants and catering, in care and in taxi drivers and security, those sorts of sectors, 

but also in high paying sectors, and I think most obviously you’re looking at the financial 

services sector. 

 

CUFFE: And do we know anything about numbers here? 

 

ANDERSON: I think you have to be cautious about numbers, 

because people tend to jump on them and then take them as gospel, whereas in fact they are 

sort of rather problematic.  But if you look at, for example, restaurant and catering managers, 

the Migration Advisory Committee report found that about a quarter of those were non EEA 

nationals.  Or if you look at taxi drivers, again about a quarter of those are non EEA 

nationals. 

 

CUFFE: Under the new immigration system, people from 

outside the European Economic Area have to show that they’ve got enough points to qualify 

for entry to Britain.  Different categories – from low to high skilled jobs – require a different 

number of points.  The deteriorating economy led the Government to close the door on all 

low skilled workers, and in the social care sector, it had an immediate and dramatic effect. 

 

ACTUALITY AT NURSING HOME 

 

WOMAN: Hello Jack! How do you feel today? 

 

JACK: Not great. 

 

WOMAN: Yes? 

 

CUFFE: The evening sun shines in on the lounge at the Old 

Rectory Nursing Home in Barham, near Ipswich, where staff are helping some of the thirty-

four residents make their way to bed.  Nearly half the care assistants come on working visas 

from India or, like Marjorie Shepherd, from the Philippines.  She’s been in the UK for five 

years and has married an Englishman. 

Why did you come to the UK in the first place? 
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SHEPHERD: Well life in the Philippines is difficult anyway.  At 

that time UK is open for senior carers, so I did try.  Fortunately I got the job. 

 

CUFFE: And why do you think that British people don’t seem 

to want to do these jobs? 

 

SHEPHERD: [Laughs] Honestly?  Maybe because it’s a nursing 

home, there’s loads of personal care that we need to do, dealing with their incontinence 

basically, which I think British people don’t like to do. 

 

CUFFE: Adrian Fairburn is a director of the home, which was 

set up by his mother, Prema.  They also have a home care service – which is in growing 

demand – but they say they can’t expand it because of the new immigration rules and the 

fact that local people still don’t want the work. 

 

ADRIAN FAIRBURN: We, among with many other providers, I think, 

thought that the recession would actually bring an increase in the number of people that are 

coming for our positions.  However, our experience certainly is that that is not the case.  It 

would appear that even in these economic times there are still jobs – such as the jobs that we 

offer here – that are still not desirable for our local UK population. 

 

PREMA FAIRBURN: We have run ads for carers alongside ads for part time 

gardeners and part time kitchen staff, and we’ve had over a hundred responses for the 

gardening post and the kitchen post, but probably only ten for the carer posts.  That’s how it 

goes. 

 

CUFFE: Now I think some people from the outside would say, 

well this is just an industry that pays its staff too little, that likes overseas staff because 

they’re prepared to accept much less.  In a way they’re easily exploited. 

 

PREMA FAIRBURN: If we were funded properly, then we would be able to 

pay some decent wages to our staff and perhaps that would make it more attractive to people 

locally.  But we are continually fighting over funding. 
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CUFFE: The Government acknowledges that there’s a shortage 

of senior care staff and allows immigrants in if they’ve got enough qualifications and 

personal finance, but employers say it’s not highly skilled people they’re looking for. The 

rate for staff at that level is at least £7.80 an hour, higher than usual for this sector. Migration 

researcher, Bridget Anderson, says the problem shows that immigration control is too blunt 

an instrument to manage the complex labour market.  

 

ANDERSON: One of the problems with the whole points-based 

system is this definition of skills – that is, who counts as skilled and who doesn’t count as 

skilled.  And of course, while in many other Government departments ideas of skill are to do 

with learning for life and with soft skills and so on, in the Home Office it’s been pretty 

rigidly defined as being about having a certain NVQ level in a very sort of old fashioned tick 

box kind of way.  And so in certain sectors, particularly in service sectors, most obviously in 

social care, this can be a real problem, because you might have somebody who doesn’t have 

NVQ level 3, but who is nevertheless an excellent social carer.  So the problem is that the 

Government’s notions of skills, but also employers’ desire for retention and to keep hold of 

people, has caused a gap in certain sectors. 

 

CUFFE: But Immigration Minister, Phil Woolas, thinks it’s 

right in the current economic climate to keep out low skilled migrant labour and suggests 

employers should review their pay structures.  

 

WOOLAS: The care sector, like other sectors, now increasingly 

has to recruit from within the United Kingdom, and at a time of higher unemployment, at a 

time of economic downturn, I think that’s quite right.  I also believe that the unskilled route 

from non European Union sources, has been in the past one of the main abuses of our 

migration system, and it’s quite right, I think, that we should manage that and not have what 

some would describe as a free-for-all in the unskilled areas. 

 

CUFFE: They say that’s had a disastrous effect.  They’re really 

struggling to fill jobs. 
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WOOLAS: There are sectors in the unskilled areas where 

employers struggle to recruit.  Of course, the answer to that is to look at the wage structures, 

to look at the charges.  The country has to decide, doesn’t it?  It can’t say that it wants 

managed migration on the one hand and then raise issues over lack of access to unskilled 

labour.  I think one of the great advantages of the tiered system is that you can tweak it.  

Now of  course you can’t plan labour forces in minute detail, but we can get the balance 

right. 

 

CUFFE: To get the balance right, the Government has called in 

a team of experts, the Migration Advisory Committee, led by David Metcalf, who is 

Professor of Industrial Relations at the London School of Economics. One of its jobs is to 

monitor the labour market every six months and report on areas where there’s a shortage of 

skills.   

 

METCALF: The MAC, the Migration Advisory Committee, goes 

through a very careful and detailed statistical analysis and provides a shortage list.  In the 

most recent iteration of this, we tightened up this list quite considerably, I mean, we took off, 

for example, various construction trades and quantity surveyors.  We are going to provide a 

new shortage occupation list in September.  We’re looking at all of the occupations which 

are presently on the list, so to take a couple of examples, maths and science teachers and 

chefs, skilled chefs.  They’re on the list.  Well, is it possible that because of the recession 

there’s no longer a shortage of maths and science teachers, because perhaps people who 

previously would have gone into finance have now gone in to teaching maths and science? 

We’ll have a look at that and we’ll take the evidence and see.  On chefs, maybe the recession 

is causing people to have less money and therefore they’re not eating out so much and 

maybe the shortage of chefs has been alleviated. 

 

CUFFE: The guiding principle is that, for the vast majority of 

jobs, an employer should only take on a migrant worker if no-one from Britain can be found. 

But in some of the bluest of blue chip companies, there are claims it’s being broken.  

 

ACTUALITY IN LEEDS 
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CUFFE: At BT Global Services in Leeds, staff are working on 

a major IT project for the NHS, which will give every health professional in England access 

to patients’ care records.  But the company has been struggling financially, and last month it 

announced that 15,000 jobs would go.  BT Global Services has a contract with a number of 

Indian companies, including Tech Mahindra, which it part owns.  While UK contractors are 

being laid off, Tech Mahindra is bringing Indian IT staff to Leeds to do some of the work. 

We’ve spoken to a British contractor who was laid off two months ago. He doesn’t want to 

be identified so his words are being read: 

 

CONTRACTOR: We’re all called into a room and he said, “Sorry, but 

everybody has to go.  We’ve got to cut costs and you guys are all too expensive.  Everybody 

will go by the end of April.”  And Tech Mahindra were going to come in and replace us, the 

team as a whole.   

 

CUFFE: And how much were you earning for that job? 

 

CONTRACTOR: I was on £400 a day. 

 

CUFFE: And how much do you think the Tech Mahindra staff 

were getting for the same work? 

 

CONTRACTOR: I believe it’s £220. Their team lead might be on a little 

bit more than that. 

 

CUFFE: Do you know that for a fact? 

 

CONTRACTOR: I haven’t seen it written down on paper, but that’s the 

numbers we were given by our line manager.   

 

CUFFE: And are you saying that BT was explicit that this was 

a cost cutting exercise? 

 

CONTRACTOR: Oh absolutely. Clear as day. No question about it. 

“We have to cut the costs, you’ve got to go.” 
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CUFFE: BT has openly said the change is about cutting cost. 

We asked why it had replaced UK contractors with Indian staff. It said it hadn’t replaced any 

permanent staff. It had a long established business partnership with Tech Mahindra, so it 

made business sense to tap into its highly-skilled workforce.  Tech Mahindra tells us: 

 

READER IN STUDIO:   Our operations in the UK comply with all the 

prevalent laws governing immigration and work visas. Employees are transferred to the UK 

if and only if their particular skills are needed to execute clients’ projects.  

 

CUFFE: This system of on-site off-shoring, as it’s known, is 

widespread across the communications and technology industry as well as the financial 

sector. It relies on the use of what’s called intra company transfer visas and was designed for 

foreign companies investing in Britain who wanted to bring in their own senior staff with 

company knowledge and expertise.  

 

SWAIN: They’re coming in on a kind of loophole within the 

migration scenario of intra company visas.  Because those roles are on intra company 

transfer means that they are not advertised here in the UK or indeed within the EU. 

 

CUFFE: Anne Swain, who heads the Association of 

Professional Staffing Companies, ABSCo, believes the system is being exploited on a grand 

scale.  To find out from the Home Office how many IT workers have come to Britain in this 

way, she had to use the Freedom of Information Act.  

 

SWAIN: If we look at the figures for last year, which obviously 

are the most up to date that we have, there’s 35,500 IT professionals coming into the UK 

frankly in a market that is not short of IT professionals in the incumbent workforce. 

 

CUFFE: Surely they’re coming in to fulfil specific 

requirements for specific companies though? 

 

SWAIN: To be honest, I would like to hope that, but it doesn’t 

seem to be the case and the figures are not backing that up.  They’re in a range of skill sets, 

more at the junior level than anywhere near at the senior level. 
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CUFFE: Can we say that that number of workers were 

displaced here in the UK? 

 

SWAIN: What I would say is, if the companies that are utilising 

these overseas workers, if they were actually advertising those roles, could those roles be 

fulfilled with EU people?  Yes, without question. 

 

CUFFE: Indian IT companies like Tata Consultancy Services, 

Tech Mahindra and Wipro, head the list of intra company transfer sponsors who bring in 

several thousand workers each year. Keith Sharp, marketing director of Tata Consultancy 

Services, represents their trade body, NASSCOM.   

There is concern that these workers may be displacing British workers. 

 

SHARP: Well, I think there you need to look at the nature of 

the assignments and make a distinction between permanent, ongoing UK jobs and temporary 

assignments which calls for the IT professional to spend some time based in the UK.  Those 

are not permanent UK jobs and that’s why it’s not displacing any UK workers from 

permanent jobs. 

 

CUFFE: However you look at it though, you will surely 

understand that if you bring people in from outside, this is reducing the amount of work that 

could be done by the British workforce. 

 

SHARP: I don’t think that’s necessarily the case at all.  If you 

look at the way we try to work it, what we’re trying to do is use very strong local talent and 

leverage that with global expertise. 

 

CUFFE: The union which represents many IT workers, UNITE, 

questions the level of expertise of some of the workers who’ve been brought in.  In evidence 

collected for submission to the Home Office, it gives two examples of companies using 

Indian staff. In one case, it says: 

 

READER IN STUDIO:  None of the staff had any prior knowledge of the consulting 

project before they started work on it, neither did they have any specialist skills or experience.  
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CUFFE: In another: 

 

READER IN STUDIO: The new employees received training and whenever 

an unusual problem cropped up, relied on advice from experienced staff.  

 

CUFFE: The suspicion is that these foreign workers are 

undercutting their UK counterparts. Anne Swain of APSCo says there needs to be greater 

transparency about their pay and terms of employment. 

 

SWAIN: What’s interesting is that anyone coming into the UK 

or the EU on an intra company visa must be paid the same salary and package that a UK or 

EU professional would earn, and my view is that that simply is not happening.  If it were, 

why bring people in? 

 

CUFFE: What evidence you have though that it isn’t 

happening? 

 

SWAIN: Well, I think the dilemma is, it’s very difficult, apart 

from anecdotal evidence, to get the information out of the companies.  Actually I think some 

of these organisations have been fairly clever in putting a kind of smokescreen around the 

way that they do pay these individuals by either paying them in their country of origin, so 

it’s hard to trace, paying them in packages that will include accommodation that could be 

priced at whatever the company wants it to be.  However, it is the job of the Home Office to 

police their rules and regulations with regard to migration, and they do need to chase up and 

find out what the information is. 

 

CUFFE: The Indian trade body, NASSCOM, insists it’s using 

highly skilled, highly qualified workers and Keith Sharp disputes claims that they are 

undercutting the British workforce. 

 

SHARP: They should be being paid according to the 

Government guidelines that have been set down.  Now the Government guidelines are very 

clear that there can be no cost advantage, shall we say, in bringing in an Indian IT 
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SHARP cont: professional on a temporary assignment as opposed to, 

say, a local contractor.  It shouldn’t happen.  If it is happening, that may be non compliance 

or an abuse of the system and that should be stopped. 

 

CUFFE: It is hard to understand why so many companies use 

this system if there isn’t a cost advantage to doing so. 

 

SHARP: It’s because of the value that they can achieve from 

commissioning work from companies that pull in the best of international expertise. 

 

CUFFE: But alarm bells have rung within Government.  David 

Metcalf and his Migration Advisory Committee have been asked to take a close look at how 

the system is working and will report at the end of next month.  

 

METCALF: Where I think there’s genuine concern is in some 

cases, possibly in IT, possibly with people coming from the Indian subcontinent, there is 

some evidence of displacement of British workers and possible undercutting of pay.  So the 

MAC, the Migration Advisory Committee, has got a difficult task here, because you don’t 

want to throw the baby out with the bath water, you don’t want to sort of put at risk British 

jobs because of less inward investment, but equally you do want to stop undercutting and 

displacement. 

 

CUFFE: What is being done at the moment to monitor the use 

of intra company transfers? 

 

METCALF: Well, I think what we will be recommending is that 

the monitoring system is made somewhat more robust than perhaps it has been in the past in 

order to check that there isn’t undercutting and displacement. 

 

CUFFE: One of the biggest challenges for Government is 

tackling what Immigration Minister Phil Woolas has described as the major loophole in 

border control – student visas.  Every year thousands of international students who’ve been 

offered places at one of Britain’s colleges or universities simply disappear into the 

woodwork. The most likely motive for abusing the system is to get work in the UK.   
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ACTUALITY OUTSIDE WEST END COLLEGE 

 

CUFFE: I’ve got a leaflet here advertising West End College, 

London, and it boasts fully equipped classrooms, a well-stocked library, wireless internet 

throughout the campus.  Well I’m standing opposite the campus of West End College, 

London, and it’s really one floor of a modest office block several miles away from the West 

End. 

 

ADAJI: We’re starting from the library here.  You can see our 

motley collection of books. 

 

CUFFE: And it looks as if you’re still stocking the shelves.  

They’re not all full, are they? 

 

ADAJI: Yes, yes indeed we are. 

 

CUFFE: The Director of Studies, Frances Adaji, has offered to 

give us a tour and we’re in a kind of lobby, where there are six half-empty bookcases. 

 

ADAJI: On this side we have our business management, that’s 

accounting, then we move into law. 

 

CUFFE: Resources of 1981 I see too.  That’s a very useful 

book!  Is this the only shelf of law, just half a shelf here of law books? 

 

ADAJI: No, this used to be packed with law books, but the 

students are taking exams in about a week or two, so most of the books are out and that’s 

why it does look a bit scanty on that side. 

 

CUFFE: Apart from a small group of Nigerian IT students 

having a class, there’s not much happening. 

 

ADAJI: We have on roll for all our courses somewhere 

between two hundred to three hundred students. 
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CUFFE: We’ve seen about fifteen people here.  It doesn’t 

suggest huge numbers coming to study. 

 

ADAJI: That’s because it’s a Friday.  On the Friday we have 

just two classes.  If you came in here on a Wednesday we’d be so busy, we wouldn’t even 

have a classroom to spare. 

 

CUFFE: To tighten up on private colleges like this one, the 

Government now requires that they be accredited by an official body, like the British 

Accreditation Council. Last year, West End College lost its BAC accreditation for failing to 

meet minimum standards. It’s also been censured for not monitoring students’ attendance 

properly.  Frances Adaji admits there was a problem. 

 

ADAJI: We had cases where students would come into the 

country, enrol and then just vanish into thin air.  We also had cases where students would 

apply from overseas, get the visas and not come to the college at all, so we had students who 

ostensibly were registered with the West End College but never turned up to study with West 

End for a single day. 

 

CUFFE: How many, would you say? 

 

ADAJI: I think, in percentage terms, it would have been up to 

40%. 

 

CUFFE: The college has now improved monitoring and been 

accredited by a different body, but hundreds of other private colleges have closed.  Another 

measure to discourage bogus students is the requirement that they have enough money in 

their bank account to cover a full year’s fees and living costs.  One of the draws for students 

to come to the UK, whether legitimately or under false pretences, is that the visa is a 

passport to the workforce.  Students are entitled to work full time in the holidays and up to 

twenty hours a week in term time, and there are plenty of employers who don’t check those 

hours too carefully. 

 

ACTUALITY AT HOSTEL 
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CUFFE: We’ve been told about a hostel where many students 

stay, and there’s a bar attached to it where lots of people are now gathering to watch football 

match.  It didn’t take us long to find somebody who recruits students.  In his case it’s for a 

call centre. 

 

MAN: For us it’s a good recruitment ground.  Instead of us 

going through agencies what are going to charge us, say, 40% on top of what they would 

normally cost us an hour, I hang a flyer up here or something like that and they come and it’s 

the kind of job that 99% of people can do. 

 

CUFFE: And what do you do to check whether they’ve got 

legitimate visas? 

 

MAN: Soon as they come in with their passport, we check the 

page on the passport and we used to log it – okay, they’ve got a valid visa, and we also need 

NI and bank details, although they can go through a friend with that.  Then we would log 

that and that was it. So then two years later the visa would run out, or six months later the 

visa would run out, it wasn’t really up to us. 

 

CUFFE: Would it be true to say you weren’t really looking that 

closely? 

 

MAN: No, we weren’t. 

 

CUFFE: And do you think the students were all students, 

studying? 

 

MAN: No, for sure I know for a couple that, I shouldn’t 

really say this, I know for a couple that were really good people and really good workers and 

I knew for a fact that they weren’t students.  I knew that 100% because they couldn’t be 

working a sixty hour week and still be students. 

 

CUFFE: So do you think some people manage to work for 

years and years but still on a student visa? 
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MAN: Oh, I’m sure. 

 

CUFFE: It’s not just private colleges that are affected by the 

tougher immigration rules.  Universities up and down the country are concerned that they 

may deter students from overseas.  

 

ACTUALITY IN PORTSMOUTH 

 

CUFFE: There are twenty members of staff working in this 

office, which is the International Department of Portsmouth University.  There’s a huge map 

of the world on the wall over there, and three clocks – one showing London time, one Lagos 

time and one Shanghai and Kuala Lumpur time.  It’s a really important area of the 

university’s work, because it brings in a huge amount of revenue.  The International Director 

here is Joe Docherty. 

 

DOCHERTY: It’s big business.  We have 150 agents around the 

world who put students our way and who advise them on the options open to them.  At one 

stage international student income was a nice little extra on top of the university’s core 

budget, but over the last decade it’s grown to become increasingly fundamental to what we 

can do, and this university couldn’t live without it. 

 

CUFFE: International students account for £12 million of 

Portsmouth University’s annual revenue.  One of the marketing tools at Joe Docherty’s 

disposal is the fact that they can stay in the UK for two years after graduating, with a chance 

of then applying for permanent residence.  

 

DOCHERTY: Students from the Indian subcontinent, students from 

West Africa find it very attractive.  They perhaps have aspirations to remaining in Britain in 

the longer term and it’s been, I think, very instrumental in promoting growth in applications 

from those markets. 

 

CUFFE: But during a recession, that arrangement allowing 

them to stay and work in the country for two years may put British graduates at a 

disadvantage.  Professor David Metcalf has been asked to carry out a review with the 

Migration Advisory Committee, MAC. 



 

 

21

METCALF: In the present difficult time, with rising graduate 

unemployment, there’s clearly a tension.  The British universities do like, both for reasons of 

culture but also for reasons of finance, the overseas students, and if any restriction or 

tightening recommended by the MAC – and of course it’s up to the Government to 

implement the recommendation – would cause some difficulties for British universities.  But 

equally the Government and the MAC have got to be mindful of rising graduate 

unemployment and the possibilities of displacement, and so we’ve got – and then 

subsequently the Government will have – a fine balancing act to tread. 

 

CUFFE: Universities have expressed alarm at the 

Government’s wish to tighten the flow of foreign students.  They fear losing out to 

competition in the US and Australia. Professor Les Ebdon heads the Million Plus group of 

new universities. 

 

EBDON: The Government need to be aware that international 

students bring £8.5 billion a year into this country of foreign exchange earnings.  It’s one of 

the largest foreign exchange earning activities that we do in this country.  It’s very important 

to the UK economy and I’m sure the Government realise that and will be very reluctant to do 

anything which damages our competitive position versus the United States and Australia in 

this area. 

 

CUFFE: Graduate unemployment is rising and here we have an 

influx of overseas students who will also be competing for jobs in the marketplace.  Doesn’t 

that put UK students at a disadvantage? 

 

EBDON: This year’s graduates have yet to graduate and we’re 

doing all we can to give them competitive advantage in the marketplace, but it is a tough 

year.  But of the 240,000 non EU students who we expect to graduate this year in this 

country, only a small percentage – perhaps 24,000 or so – will look for jobs in this country.  

They will only get a job in competition with a UK graduate if they are better, and therefore I 

think we can say this is a big advantage to British business.  And anything which advantages 

British business in the end advantages British jobs. 
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CUFFE: The Government will take evidence from the higher 

education sector over the summer before deciding whether to clamp down yet further.  It’s 

one more consideration for the Immigration Minister Phil Woolas as he performs his 

balancing act, attempting to satisfy both British workers and their employers.  

You’ve got really competing requirements here, haven’t you? Protecting workers but also 

ensuring that you’ve got a flexible economy. 

 

WOOLAS: Getting that balance right is at the core of that 

challenge to the benefit of the UK economy, and also to a fair migration system. 

 

CUFFE: Because the cost of getting it wrong is that you really 

could stifle enterprise here. 

 

WOOLAS: There isn’t evidence that that is happening. Maybe in 

a handful of cases where companies have had teething problems with the system, but I want 

to ensure that our graduates, our skilled people, our youngsters, our out of work people get 

the first bite of the cherry, and I don’t see that as controversial.  That is the right and proper 

role of the British Government, to help to get those jobs.  And if that’s controversial then I’m 

afraid I confess to being guilty. 

 

CUFFE: So that is British jobs for British workers? 

 

WOOLAS: That is surely what a Government should be doing. 

 

SIGNATURE TUNE 


